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1. TEJb JUCIMUILIAHBI

LHeab AUCHMIVIMHBI: [aTh CTYJACHTAM OCHOBHBIE CBEJCHUS, CBS3aHHbBIE C
MPOECKTUPOBAHUEM CEPBUCHBIX IpeanpusTUn BKJIIOYAS pacyeThbl
MPOU3BOICTBEHHOW MPOrpaMMbl, YUCICHHOCTH PabOUYMX U JIPYTUX MapameTpoB, a
TaKK€ H3yYeHUE COCTOSHMS M TMyTeHd pa3BUTUSA MPOU3BOACTBEHHON 0a3bl
CEPBUCHBIX MPEINPUATUH.

3agaun:

— O3HAKOMJICHHE C TEOPETHYECKMMH OCHOBAMHM NPOEKTUPOBAHUA IIpoLECcCca
OKa3aHMs YCIYT; pacCMOTPEHUE BHUIOB, TUIIOB U (YHKUUN TpPEeANpUATUAN
cepBHCa, OpraHU3alMi U UX CIyxo0;

— ONpEeNeNeHne  CTPYKTypbl M TpeOOBaHMM K  MPOU3BOJCTBEHHO-
TEXHOJIOTMUECKON 0a3e MpeAnpusTuil cepBuca;

— M3Y4YCHHUE OCHOB IPOCKTUPOBAHUA, PEKOHCTPYKLIHMM M TEXHUYECKOTO
IIEPEBOOPYKEHUS TIPEATIPUATHS;

— OBJQJCHUE METOAMKOM TEXHOJIOTMYECKOr0 pacyera M IUIAHUPOBKHU
IIPOU3BOJICTBEHHBIX 30H U YYaCTKOB;

— BBIABJICHHE TEXHOJOTMYECKHX M JPYTUX TPeOOBaHUN K HPEIIpUATUIM
CEPBUCA;

— OBJAJEHUE METOAMKaMH pacueTra NporpaMMbl  CEpBHUCHBIX  paloT,
IIPOU3BOJICTBEHHOM MIPOTrpaMMBbl, ITPOEKTHBIX MOIIHOCTEN CEPBUCHOIO
NPEeANpUATUs, PECYPCHOTO 00ecreueHus Mmpoliecca OKa3aHus yCIyT.

2. MECTO JUCHUILJIUHBI B CTPYKTYPE OBPA3OBATEJIBHOM
IHPOI'PAMMUBI

Huciunmuaa  b1.0.25  «lIpoekTtupoBanue mnpouecca OKa3aHus yCIyTr»
OTHOCHUTCS K 00s13aTebHOM yacTu bioka 1.

3. INTAHUPYEMBIE PE3YJBTATHI OBYUEHMUA 110 JUCHUIIJIMHE

[Inanupyembie pe3ysibTaThl OOY4YEHHMsI MO AUCIUILIMHE, COOTHECEHHBIE C
IJIAHUPYEMBIMU ~ pe3yJibTaTaMU  OCBOGHMsSI  00pa3oBaTEeIbHOM  MPOTrpaMMBI,
npejcTaBiieHbl B Tadauie 3.1.

Tabmuna 3.1 — Ilnanupyemble pe3ynbTarbl OOydeHHs 10 AUCLMILIUHE,
COOTHECEHHbIE C IUIAHUPYEMBIMH pe3yJbTaTaMH OCBOCHUS OOpa30BaTeNbHOM
IIPOrpaMMBbl

Koa u Kon n nHaumeHnoBanme
HAMMEHOBAaHHE MHANKATOPOB Il1anupyemblie pe3yabTaTbl 00y4eHUs
KOMIETCHITHH JTOCTHKCHUSA MO0 TUCHUIIJINHE
BBIIIYyCKHHKA KOMIIeTeHIHii
1 2 3
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OIIK-1. Cnocoben
npUMeHsmb
MexHoI02UYecKue
Hosayuu u
coepemeHnHoe
npocpammHoe
obecneuenue 6 cghepe
cepsuca.

OIIK-1.3. 3naem u ymeem
UCNOIb306aMb
MexXHON02UYEeCKUE
HOBAYUU U COBPEMEHHOE
npocpammuoe
obecneuenue 6 cepsUCHOU
OdesimenlbHOCmU
opeaHuzayuu

3namu mexuonocuueckue HOBayUU U
CO8peMeHHOe NPocpaMMHoe obecneyeHue
8 CEePBUCHOT 0esIMelbHOCU;

Ymems ucnonvzosame mexnonocuueckue
HOBAYUU U COBPEMEHHOE NPOCPAMMHOE
obecneuenue 6 cep8UCHOU OesIMeETbHOCIMU
opeaHuzayuu

OIIK-3. Cnocoben
obecnevyusamo
mpebyemoe Kauecmeo
npoyeccos OKaA3anusl
yeaye 6 u3opanHou
cghepe
npogeccuoHanbHol
desmenvbHoCmu

OIIK-3.2. Obecneyusaem
mpebyemoe Kauecmeo
npoyeccos OKa3aHus
yenye 6 cepsuce 6
COOMEEemMcmeuu ¢
MeAHCOYHAPOOHBIMU U
HAYUOHATbHbIMU
cmanoapmamu

3namp: mexHcOyHapooHbvle U
HAYUOHAIbHBLE CIMAHOAPMbL KAYeCmed
npoyeccos OKa3aHus yciye 8 cepeuce;
Ymems: hopmuposame npoyecco
OKA3aHUsL YCILye 6 cepsuce 8
COOMBEMCMBUU C MENCOVHAPOOHBIMU U
HAYUOHANbHLIMU CMAHOAPMAMU
Kayecmed

OIIK-6. Cnocoben
NPUMEHSMb 6
npogeccuonanvbHol
oesamenvHocmu
HOpMamusHble
npasosvie aKmol 6
cghepe cepsuca

OIIK-6.3. Obecneuusaem
O0OKYMeHmoobopom 8
COOMEEeMCmMeuU ¢
HOpMamueHbLMU
mpebosaHusmMu

3namu HopmamusHvle NPABOBbLE AKMbL U
00KyMenmoobopom 6 cghepe cepsuca,
Ymemv obecneuusameo
OOKYMeHmoobopom 6 coomeemcmeuil ¢
HOPMAMUSHbLIMU MPedOSAHUIMU

4. OBBEM U CTPYKTYPA JUCHUIIJIMHBI

TpynoeMKOCTh TUCIMIUIMHBI COCTABIIACT 3 3a4eTHBIX eAuHUILI, 108 gacos.

dopMa MPOMEKYTOUHOM aTTECTALIMU: 3a4ET — 5 CEMECTD.

Pacnpenenenne doHma BpeMEeHHM IO TeMaM JIUCIMIUIMHBI IO OYHOU (opme
oOyJeHus npecTapieHo B Tabnmie 4.1.

Ta6muma 4.1 — Pacnipenenenue GpoHma BpeMeHHU 110 TEMaM JTUCIUILTHHBI

O0BEM OUCIIUILINHEI
(ax. yacer)
Homep u HaMeHOBaHUE TeM u/uiu pazoenos/mem KoHrakTHas paboTa
31T I13 JIP PO
1 2 3 4 5

1. OcHoBBI IIpolIecca MPOEKTUPOBAHUS. 2 1 8
2. TlpoexTupoBaHHE yCITyT. 1 2 8
3. TIpom3BoACTBEHHBIH MPOIIECC U €TO CTPYKTYpA. 2 1 6
4. OpraHu3aIys OCHOBHBIX TPON3BOICTBEHHBIX MTPOIECCOB 2 2 6
5. TIpousBoACTBEHHBIN MUK PUTM mpou3BoACTBA U 1 2 6

IIPOU3BOCTBEHHBIN LIVKIL.
6. OcHOBBI pacyeTa MPOU3BOICTBEHHOM MPOTPAMMBI 2 2 8

IPEANPUIATHI CEpBHCA
7. TIpoekTupoBaHHE MOTOYHOTO U ABTOMATU3UPOBAHHOTO 2 2 8

IPOM3BOJICTBA
8. TIpoexTHpoBaHME MPOLECCOB OKA3aHUs YCIYT 110 2 2 8
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MAapKETUHTOBBIM U TEXHUKO-?KOHOMHYECKUM KPUTEPUAM
9. Tlopsamok cormacoBaHus MPOSKTHON JOKYMEHTAIIMH H 2 1 8
cepTudUKaIys MPOIEeCCOB OKa3aHUs yCIyT
10. Opranu3zarust KOHTPOJIS Ka4eCcTBA MPOIYKIIMHA U YCITYT 2 1 8
Bcero nmo qucuumniinze: 18 16 - 74
*3JIT — 3amsaTus JeknuoHHOTOo THMA, [I3 — Bce BUABI 3aHATHH CEMHHAPCKOTO THITA, KPOME
nmabopaTopHbIXx pabor, JIP — maGopartopubsie pabotei, CPO — camocTosTensHas paboTa
oOyuJatomerocs

5. COAEPKAHME PA3JAEJIOB U TEM JUCHUIIJIMHBI

Tema 1. Ocnoewt npoyecca npoeKmMuUpoOBaAHUsL.

ConepxxaHue TeMbl

Otansl mpoeKTHOTo mporiecca. [IpoekTupoBaHue Kak TBOPUYECKHMA MpoIiecc.
OCHOBBI TIPOEKTUPOBAHMS, PEKOHCTPYKIIUU U TEXHUYECKOTO MEPEBOOPYKEHHUS
npeanpusITuii B cpepe cepBuca. YmpapieHue npoueccoM npoekrupoBanus. [lytu
pa3BUTHSA MPOU3BOJACTBEHHO-TEXHOJOTMYECKOW 0a3bl MpeanpusTHil cepBHca.
OCHOBHBIE BapHaHThl OpPraHU3AIMM CHUCTEMbI cepBuca. DYHKIUU MPEANPUITHIA
cepBuca U ux ciayx0 OpraHuzanus oOCTyKMBaHUSI MOTpeOUTeNnel. AHaMu3 u
OIICHKA OpTaHM3alluu OOCITYXXHMBaHMS TMOTpeOuTeNel Ha Tpeanpustuu cdepbl
cepBuca. OCHOBBI OpraHu3anuud OOCITy)KMBaHUS TOTpeOuTeneit:  (Gopmsl
oOCITy)XHBaHHUS KIUEHTOB, BHIBI YCIYT, MX KJIacCH(UKAINIO, JOCTOMHCTBA U
HEJOCTaTKM TE€X WMIM WHBIX (OPM M METOJIOB OOCIY)KUBAHWS HACEJICHUS; POJb
oOCIy’KMBaHUSl ~ MOTpeOUTENel B  MOBBILIEHUHM  KOHKYPEHTOCHOCOOHOCTH
npeanpusiThii cepsl YCIyT; HEIOCTATKN B OPraHU3aluy 00CTy>KUBaHUS KINEHTOB
HAa KOHKPETHOM TPEANPUITUU, TPEAIOKEHHS TI0 €€ COBEPIICHCTBOBAHUIO,
1€J1€CO00Pa3HOCTh UCIOJIB30BAHUS TE€X WM UHBIX (hOPM OOCTYKUBaHUS, PA3BUTHS
COOTBETCTBYIOIIMX BUJOB YCIIYT; CTETICHb BIHSHHS OpraHU3alluu OOCITY>KWBaHUS
KJIMEHTOB  Ha  (PUHAHCOBO-DKOHOMHYECKHE  [OKa3aTedu  JeATEIbHOCTH
MPEANPHUATHS, OIICHKH SYKOHOMUYECKONW M CONHAIBbHON 3(PPEKTUBHOCTH Pa3BUTHUS
pasNUYHBIX BHAOB YyCayr u ¢GopM oOCTyKHBaHUS KIHEHTOB. KadecTBo
oOCITy)KMBaHHUS  TMOTpeOUTENel W  KOHKYPEHTOCIOCOOHOCTh  MPEANPHUSTHA.
CrtpykTypa nporiecca oOcmykuBaHusi moTpedutens. Opranuzaiust 00CIyKHBaHUS
noTpebuteneit. @opmbl 00CTy>KUBAaHUS KIMEHTOB M OIEHKA UX 3(P(HEKTUBHOCTH.
KommiekcHocTh 00cTyXKUBaHUS Kak (paKTOp MOBBIIMICHHUS KadecTBa 0OCITyKUBaHHS
HaceneHus. CTpyKTypa BUIOB yCIyT. DTHKA, 3CTETUKA U KYJIbTypa 00CITyKHUBaHHSI
HaceseHus. Ponb pexinaMbpl B OpraHU3aiiuil OOCTY>KMBaHUs KIHUEHTOB. [IpUHIUTIET
palMoHANBHOrO  pa3MmenieHus npeanpustuii  chepel  ycnyr. Ilokazarenw,
XapaKTepU3yollre YpOBEHb OpraHu3alul 00CIy>KMBaHUS KIIUEHTOB.

Tema 2. IIpoekmuposanue ycrye.

ConepxxaHue TeMbI

ITpoexTpoBaHue U3AENUNA M YCIYT: CXOACTBA U pasnuuusi. KoMIuiekcHbIN
HOJX0J K IpoekThpoBaHuio. «HoBu3HaA» ycayr. OTtambl, NPUHLMIBI U IPOLECC
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pa3paboTku ycmyr. MeTonsl TPOEKTUPOBAHUS TMpOILEcca OKa3aHUsS yCIHyT.
OnTuManabHOE MPOEKTUPOBAHUE TIPOIIECCOB OKA3AHUS YCIYT.

Tema 3. Tunvt npoueccos. Ilpouzeoocmeennviii. npouecc u e2o
cmpyxkmypa. IIpouecc okazanusa ycnuye.

ConepxaHue TeMbl

[Ipon3BOACTBEHHBIN NPOLIECC U €r0 CTPYKTypa. [IpuHIMIBEI panmoHanbHON
OpraHu3aliid NPOU3BOACTBEHHOIO Ipolecca. [HWIbI MOPOLECCOB W THUIIBI
MPOU3BOJICTBA. TEXHUKO-DKOHOMUYECKAsE XapaKTEPUCTUKA THUIIOB IMPOU3BOJICTBA.
Oco0eHHOCTH CTpaTeruu mpoiiecca B ceppuce. @opMUpoBaHUE MOHITHS CYITHOCTH
U CTPYKTYPBI IPOU3BOJACTBEHHOTO MTPOIIECCA U MPOLECCA OKA3aHUS YCIYT. IOHATHE
MIPOU3BOJICTBEHHOTO MPOIecca U €ro CTPYKTypa, €ro OCOOEHHOCTH B Pa3IUYHBIX
cdepax AeSITENbHOCTH; COJIEP)KaHNE OCHOBHBIX KOMIIOHEHTOB MPOU3BOJICTBEHHOTO
mpoiiecca, OCOOCHHOCTH OCHOBHBIX TEXHOJIOTHUYECKMX M BCIIOMOTATENbHBIX
MPOIIECCOB; NPUHIUIIBI U (OPMBI palMOHAJIBLHOM OpraHu3aluu IPOIIECCOB,;
CTPYKTypa Ipolecca OKa3aHUsl YCIYTH; CTPYKTypa MPOU3BOJICTBEHHOTO ILHUKJIA U
BPEMEHH OKa3aHUs YCJIYTH; aHaln3 CTPYKTYpPhl MPOU3BOJICTBEHHBIX MPOLECCOB B
pa3uuHbIX chepax AeSATEITLHOCTH U BBISIBJICHUS OCOOCHHOCTEW UX OpraHu3aliu B
chepe ycnyr; IMOCTPOCHUE MOJIENM MPOU3BOACTBEHHOTO IMPOIECca, a TakKxKe
CTPYKTYPBI POU3BOJICTBEHHBIX MTPOLECCOB MPU MPOU3BOACTBE KOHKPETHBIX BUI0B
MPOAYKIIUH, BBIMOJHEHUU KOHKPETHBIX YCIyr (paboT); CTPYKTYyphl mpoliecca
OKa3aHWsl YCIIYT MPU UCIOJIb30BAaHUU PA3JIMYHBIX (JOPM WX OpPTaHMU3aIUU; pacuera
JUIMTEIIBHOCTY TTPOU3BOACTBEHHOIO LIMKJIA U BpeMEHU OKa3zaHus ycayr. [lonstue
MPOM3BOACTBEHHOIO  ITpolecca Uil  Pa3jMYHbIX  BUJOB  JIEATEIIBHOCTHU.
XapakTepuCTUKa OCHOBHBIX M  BCIOMOraTelbHbBIX mpoueccoB. [lonsTue
Crenuanu3aldd TMpou3BOACTBA U ee  (GopMmbl. BHYTpUIPOW3BOICTBEHHOE
KoomnepupoBanue u ero ¢opmbl. Knaccudukaruss mpou3BOACTBEHHBIX OpHra.
JImuTeNnbHOCTh TPOM3BOACTBEHHOIO LIMKJIA M €ro CTPyKTypa. Bpems okazanus
yCIAIyTM W €ro Crpykrypa. OCHOBHBIE TIyTH CHWXXEHHUSI JJIMTEIIBHOCTH
MPOM3BOJCTBEHHOTO IIUKJIA U BPEMEHH OKa3aHUS yCIYT.

Tema 4. Opzanu3zayus 0CHOGHBIX NPOU3BOOCHIBEHHBIX NPOUECCOE.

ConepxxaHue TeMbI

Buasl mpou3BoACTBEHHBIX mMpolieccoB. OpraHuzanus MPOU3BOICTBEHHBIX
MPOIIECCOB B MPOCTPAHCTBE M BO BPEMEHHU. XapaKTEPUCTHUKA TUIIOB OpTraHU3alluu
MIPOM3BOJICTBA. MeTonapl OpraHu3aIuu MPOM3BO/ICTRBA. [TpunHIUTIBI
panroHaIu3anyu nporeccoB. OCHOBBI OpraHU3aIluy J€SITEIbHOCTH MPEINPUITHUA.
Opranu3aiusi OCHOBHOTO Mpou3BOACTBa. OCHOBHBIC MPU3HAKHU MPEANPHUATHS KaK
XO3SUCTBYIONIETO CyOBEKTa, THIOJOTUS TNPEANPUSTHN, TOCTPOEHUE €ro
MPOU3BOJICTBEHHOMN CTPYKTYPBI, OCHOBEI OpraHu3alyd  JESITEIbHOCTH
NPEANPUATHS KaK CaMOCTOSITEIBHOTO XO3SUCTBYIOIIETO CyOBEKTa, NPU3HAKH
NPEANPUATHS KaK IPOU3BOJICTBEHHONW CHUCTEMbI, THUIIOJIOTHIO MPEANPUSITHH,
OCOOCHHOCTH (DYHKIIMOHUPOBAHUS MPEANPUATHN Cchepbl YCIyr, METOAUYECKUE
noAXoabl K (hOPMHUPOBAHUIO MPOU3ZBOJACTBEHHOU CTPYKTYpbI, (DOPMBI U METOIbI
OpraHu3allid, peopraHu3alui W  JUKBUJauuM  npennpustuii; I[lonsarue
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MPEANPUATAS W TPU3HAKA €ro XapakTepusywomme. [Ipu3Hakm kimaccudpukammm
npeanpuaTuid. Tunel NpeanpusTHil U uX xXapakTepucTHku. CTpyKTypa BHJIOB
topuaudeckux aui] B cootBerctBuu ¢ ['K P®. CocTtaB umyiiecTBa npeanpusTus.
dopMyIHpOBKa OCHOBHBIX Lened u  3amad  npeanpusatus. CylmiHOCTb
OpraHU3allMOHHOTO,  AKOHOMHYECKOTO W  IMPOU3BOJCTBEHHO-TEXHHUYECKOTO
eauHcTBa npeanpusTus. Croenuduyeckue OCOOEHHOCTH  MPOMBIIUICHHBIX,
TOPrOBBIX, MpeAnpudaTuii cepbl yciayr. OCHOBHbIE XapaKTEPUCTUKHU PA3THUHBIX
TUMOB W METOJOB OPTraHU3alMM MPOU3BOJACTBA MPOIYKIIMH, OKa3aHUS YCIYT,
BO3MOXKHOCTH HMX HCIOJIb30BaHUS B Pa3IMYHBIX c(epax HApOTHOTO XO3SUCTBA,
METOJUYECKHUE TTOAXO/IbI K OLIEHKE YPOBHS OpraHU3allid OCHOBHOTO ITPOM3BOJICTBA
(OCHOBHBIX BHJIOB JICSITEIBHOCTH) Ha npeanpustud. I[lomoxutenbHble U
HETAaTUBHBIC YEPThl PA3IUYHBIX THUIIOB OPTraHU3alMKU MPOU3BOACTBA. MeTObI
OpraHu3aly MPOU3BOJACTBA U UX 3PdeKkTuBHOCTh. OCHOBBI OpraHU3alluu Tpy/ia
Ha npeanpustud. OCOOCHHOCTH XapakTepa Tpyla pabOTHUKOB cQepbl YCIYT.
DOneMeHTHl U PYHKIIMU OpPTaHU3alliy TpyAa Ha npeanpusitud. Gopmbl pa3aesieHus
TPyla, UX XapaKTEPUCTHUKA, BO3MOMXKHOCTH MCIOJIb30BAHUS HA MPEANPUITUIX
chepnl ycnyr. OpraHuzanus ¥ OOCIy)KMBaHHE pabOYUX MECT M HUX aHajus3.
VYcnoBust TpyZa U UX pojb B 00ECIIEYEHUH BBICOKMX PE3YNbTaTOB Tpy/ia. OCHOBBI
HOPMUPOBAHUA TPyAa Ha IPEATPHUSITUU.

Tema 5. IlpouszeoocmeeHHbLIL UK.

ConepxxaHue TeMbI

Putm npownsBoacTBa M NMPOM3BOACTBEHHBIM LMKI. Hopma BpeMeHM Ha
onepannto. OnepauuoOHHBIN TUKI. TexHomornyeckui muki. [Ipon3BoaCTBEHHBIN
UK.

Tema 6. OcHnoegwvl pacuema npou3z800CMEEHHON NPOZPAMMBbBL RPEONRPUAMUIL
cepsuca

ConeprkaHue TeMbl

Metonuka pacdera oobema paboT. PacyeT mpou3BOACTBEHHOW MOITHOCTH
npeanpuaTus. PacyeT yucieHHOCTH pabounx U ciayxanux. OCHOBbI OpraHu3aliu
JNEeATEeNIbHOCTH npeanpusaTus. OpraHusanys OCHOBHOTO NMPOU3BOACTBA. OCHOBHBIE
NpPU3HAKU  TOPEANPUITHS  KaK  XO3SAUCTBYIOIIErOo  CyOBEKTa,  THUIIOJOTHUS
NPEANPUITANA, TIOCTPOEHHUE €ro MPOU3BOJICTBEHHON CTPYKTYpbl, OCHOBBI
OpraHu3aluu JEATEIbHOCTH MPEANPUATHS KaK CaMOCTOSITEIIBHOTO
XO3SUCTBYIOLIETO CYOBEKTa, MPU3HAKK MPEANPUITHS KaK MPOU3BOACTBEHHOU
CUCTEMBI, THUIOJOTUIO  MPEANPUITHH, OCOOEHHOCTH  (DYHKIIMOHUPOBAHUS
OpEeAnpuaATAd  cPepbl  yCIyr, METOAWYECKHE TOIXO0Ibl K (POPMUPOBAHUIO
MIPOU3BOJICTBEHHOW CTPYKTYpPHI, (OPMBI U METOJbI OPraHU3AlMU, PEOPTAHU3AINH
W JMKBUAAIMU nOpeanpustui; I[loHaThe mnpeanpusATHsT U NPU3HAKH €0
xapaktepu3yronue.  [IpusHaku  wiaccupukanmuu — OPEATPUSITHIA. Turbl
OPEANpUSATAA U UX XapakTepucTuku. CTpyKTypa BHJIOB IOPUAUYECKUX JIMI] B
cootBerctBUM ¢ ['K P®. CocraB umymecrBa npeanpustus. dopmynnpoBka
OCHOBHBIX I1ened u 3anad npennpuatrvs. CyImHOCTb OpPraHU3alUOHHOTIO,
DKOHOMHMYECKOTO W MPOU3BOJCTBEHHO-TEXHUYECKOTO €IUHCTBA MPEINPUATHS.
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Crenu¢puyeckue 0COOEHHOCTH MPOMBIIUIEHHBIX, TOPTOBBIX, IPEAIPUIATUN chepbl
yciyr. OCHOBHBIE XapaKTEPUCTUKU Pa3IMYHBIX THIIOB M METOJOB OpraHU3allU
IPOU3BOJCTBA MPOIYKIUHU, OKAa3aHUs YCIyT, BO3MOKHOCTH UX HCIIOJIb30BaHUS B
pa3IMuYHBIX cdepax HApOJHOIO XO35MCTBA, METOJUYECKHE MOAXOAbl K OLICHKE
YPOBHSI OPraHU3allMd OCHOBHOTO IPOMU3BOJICTBA (OCHOBHBIX BHUJIOB JEATEIBLHOCTH)
Ha npeanpusaTuu. llojmoxuTenbHbIE W HETATUBHBIE YEPThl PA3IUYHBIX THUIIOB
OpraHM3alMd TpOU3BOJACTBA. MeEToapl OpraHuM3alliyd IPOU3BOJCTBA U UX
a¢ppexkTuBHOCTS. OCHOBBI OpraHM3aluu Tpyjaa Ha mnpennpustuu. OcoOEHHOCTH
XapakTepa Tpyza paboTHUKOB chephl YCIyT. DIeMEHTHl U GYHKIIUA OpTraHU3AINH
Tpyda Ha mpeanpustuu. Popmbl paszlieieHHus TpyAa, HX XapaKTepUCTHKA,
BO3MOXXHOCTH HCTIOJB30BaHUS Ha Tpeanpusatusx chepsl ycuyr. OpraHuzanus u
oOcinyKMBaHME pabOYMX MECT M UX aHalIu3. YCIOBUSA TpyAa W HX pOJib B
00€ecreyeHnn BBICOKUX pPE3yNbTaToB TpyAa. OCHOBBI HOPMHUPOBAHUS TpyJa Ha
IpEIIPUITUH.

Tema 7. Hpoekmupommue nROMOYHO20 U aemomamu3upoeaHHozo

npouzeoocmea
CozeprxaHue TeMbI

Metoapl opraHu3anuy MPOU3BOJACTBEHHBIX IpoueccoB. CyIIHOCTh TEOpUHU
NOTOYHOrO MPOU3BOJICTBA. PacueT mapaMeTpoB MOTOYHOTO MPOU3BOACTBA PalOT.
[IpoekTupoBaHre  MOTOYHOTO  NPOU3BOACTBA U €ro  3(P(HEKTUBHOCTH.
ABTOMAaTH3a1Ms IPOU3BOJICTBEHHBIX IIPOLIECCOB

Tema 8.  Ilpoexmuposanue npoueccoé oOKa3aHusa  yciye Ho
MAPKEMUH208bIM U MEXHUKO-IKOHOMUYECKUM KPUM EPUAM.

ConepxaHue TEMbI

VYrpaieHue crnpocoM M mpeajiokeHueM B cdepe cepBuca. IIpumeHeHwne
TEOPUU MAaCCOBOTO OOCITY)KMBaHHMS K COIJIACOBAaHHIO CIpOca M IPEITOKCHHS
ycnyr. OOecrniedeHrHe BBICOKOTO KauecTBa YCIAYr MpPH MPOSKTHPOBAHUU HX
nporieccoB. IIpobiempl oOecrieueHuss MPOU3BOIUTEILHOCTH IIPOIECCa OKa3aHUS
YCIIYTH ¥ TIOBBITIICHUE 3P HEKTUBHOCTH MPU UX MPOCKTUPOBAHUH.

Tema 9. Ilopaook coznacoeanus npPOeKMHOU OOKYMeHMAuyuu u
cepmuuxayus npoyeccos OKaA3aHus yciye

ConepxxaHue TeMbI

[Topsimok corimacoBaHusi MPOEKTHOW JOKYMEHTAIIMU MPEINPUITHI CepBHCa.
Metonuka cepTuuKanuu yCciyr.

Tema 10. Opeanuzayua KOHmMpPONA Kauecmea nPoOyKUUU u yciy2

ConepxxaHue TeMbI

OcHOBHBIC TTOHATHS KaueCcTBa MPOAYKIIUHU, YCIYT, 00CTY>KMBAaHUS KIIMEHTOB,
dbopMBI ¥ METOABI KOHTPOJISI, OpraHU3alMsl KOHTPOJIS KayecTBa MPOAYKIIUH U
yciayr Ha npennpustud. IlokazaTenu, XapakTepU3YIOIIME KadyecTBO YCIyr U
npoayKiuu; GakTopsl, (GOPMUPYIONIHNE KA4eCTBO YCIYT W TPOAYKIIUH;, 33]a4u
KOHTPOJIS KayecTBa YCIAYr M MPOAYKIHH;, (POPMBI WU METOIBI €ro OpraHU3aIlHH.
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OneHka COCTOSIHMSI OpraHW3aldyd KOHTPOJII KaudecTBa YCIyr, MPOAYKLHMH Ha
KOHKPDETHOM  MPEINPUSITHH, BBIABUTH (DAKTOpPBI, KOTOpPHIE TMOBIUSIJIM Ha
CJIOUBIIUNCSA YpOBEHb KauecTBa YCIyr, MPOAYKUMU. YUeT crneuupuku chepsl
YCIIYT TIPHU pacyeTe MoKas3aTesei, XapaKTepu3yIoluX KayeCTBO yCIyT, MPOAYKIIUH,
KauecTBO 00cyKuBaHUs HaceeHus. [loHsTHe KauecTBa MPOIYKIIMH U MOKA3aTEIH
ero xapakrepusyromue. DakTopbl, (OPMUPYIOUIME KAYECTBO MPOAYKIIHH.
OcHoBHBIE 3Tanbl (OPMUPOBAHMS KAyeCTBA TMPOIYKUUU HA MPEAIPUSITHH.
[loHsiTe KayecTBa YCIAYTM M €ro cocTaBistomux. DakTopbl, BIUSIOLIME Ha
kauecTBO yciyr. OCHOBHBIE 337aud OPraHW3alMy KOHTPOJIA KadecTBa YCIYT,
pabot, npoaykiuu. [IpuHIUIBI OpraHU3alu KOHTPOJIS KadyecTBa YCIyT, pador,
IPOAYKUMU. XapaKTepucThKa (OpM U METOIOB KOHTPOJISL KayecTBa yciyr, paloT,
npoaykuud. OCHOBHBIE MYTH IMOBBIIMIEHHUS] KaYeCTBa yCIIyr, padoT, MPOIyKIHUHA Ha
npeanpuatud. [loka3arenn, XapaKTepu3yIOIIHE KayecTBO yCIyr, paloT,

MPOAYKIIUH.
6. SAHATUSA CEMUHAPCKOI'O TUITA

Tabnuna 6.1 — CeMuHapckue 3aHsATUS

No Tema 3anaTusa Bun 3aaatusa / OneHousoe
TEMBI CpEIICTBO
1 2 3
1. |OcHOBBI mpoLECCa IPOEKTUPOBAHMYSI. C3: (TIIC) moxman c
[IPE3ECHTALNEN, TUCKYCCUS
2. [[IpoeKTHPOBAaHKE YCIIYT. C3: (TIIC) moxman c
[IPE3EHTALEH, TUCKYCCUS
3. [[Ipou3BOACTBEHHBIH MPOLECC U ETO CTPYKTYPA. C3: (IIC) noxnan ¢
Npe3eHTalue, TUCKYCCHs
4. |Oprarusanus OCHOBHBIX IIPOU3BOICTBEHHBIX C3: (IIC) noxnan ¢
POIIECCOB Npe3eHTalue, TUCKYCCHs
S.  [[MpousBoacTeenHsblii mukin Purm nmpoussoacteau | C3: (TIC) mokman ¢
[IPOM3BOJICTBEHHBIN LUK, Npe3eHTalue, TUCKYCCHs
6. [OcnoBbI pacueTa mpou3BoAcTBeHHOM mporpammsl | C3: (TIC) moknan ¢
NpenpuUsTHA cepBUca Npe3eHTalMe, TUCKYCCHs
7. [[IpoeKTHpOBaHUE NOTOYHOTO U C3: (ITIC) noxnaz ¢
ABTOMATH3UPOBAHHOTO ITPOU3BOJICTBA Mpe3eHTaIel, TUCKYCCUs
8.  [[poextupoBanue npoueccos okazanus yenyr no | C3: (TIC) moknan ¢
MapKETHHTOBBIM M TEXHUKO-3KOHOMUYECKHM Mpe3eHTaIel, TUCKYCCHs
KPUTEPUSIM
9. [Mopsamok cornacoBaHus MPOEKTHOI C3: (IIC) noxnan c
ITOKYMEHTAIUU U CePTUDHUKALMS ITPOLIECCOB Npe3eHTaluel, TUCKYCCUs

OKa3aHWsl yCIIYT
10. Opranuzanus KoHTpons kKadectBa mpoxykuuu u| C3: (I1C) nokmaz ¢
lyciyr MIPE3EHTALNEH, TUCKYCCUS
* 113 — mpaktrueckue 3ausatus, C3 — cemunapckue 3ansatust, JIP — maboparopHbie paboThI

7. METOANYECKHUE YKA3ZAHUA VI OBYYAIOIIINUXCA

7.1. MeToauyeckue YyKa3zaHusi Jisi 00y4amoumierocsi 1Mo OCBOEHMIO
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TUCHUNTIHHBI

Jist opmMupoBaHHUs YETKOro TMpeAcCTaBleHUs 00 00beMe U Xapakrepe
3HAHUM W YMEHMH, KOTOPHIMH Hago OyJeT OBJIaJeTh MO AUCIMIUIMHE B CAMOM
Hayase ydyeOHOTO Kypca, OOY4YaromIMICS JIOJDKEH O3HAKOMUTHCS € y4deOHO-
METOAUYECKON JOKYMEHTALIUEH:

— paboueii mporpaMMoOil AUCIUIUIMHBL: C UEISIMU U 3aJlayaMu JUCIUTUIHHBL,
€€ CBSI3IMH C APYTHMMH JUCITUIUTMHAMH 00pa30BaTeLHON MPOrPaMMBblI,
[IEpEYHEM 3HAHMM W YMEHHW, KOTOPBIMH B IIPOLIECCE OCBOCHMS
JTUCITUTUTHBI JJOJKEH BJIAIETh 00YUYaIOIINUNCS;

— TOPSAKOM TMPOBEACHUS  TEKYMIEro KOHTPOJS  YCIEBAaeMOCTH U
IPOMEKYTOUYHOM aTTeCTAlNH;

— rpaduKOM KOHCYJIbTAIIUH NpernojaBaresneii kadeapsi.

CucremMaTruecKkoe BBIMOJHEHUE YUEOHOU pabOThl Ha 3aHSATHIX JICKITMOHHBIX
¥ CEMHHAPCKHUX THUIIOB, @ TAK)KE BBITIOJHEHUE CAMOCTOSATEILHOW PabOThI TIO3BOJIHT
YCTIEITHO OCBOUTH TUCIHUILIAHY.

B mpouiecce ocBoeHUsT AUCHIUTIIIMHBI 00yUJaOITUMCS CIIETYeT:

— CIIyIIaTh, KOHCTICKTUPOBATH M3JIaraeMbIi MPEroaBaTeieM MaTepHalt;

— CTaBUTh, 00CYXJaTh aKTyalbHbIE MPOOJIEMBbl Kypca, ObITh aKTUBHBIM Ha

3aHATHSX;

— 3aJ]aBaTh NPENOJABATEI0 YTOYHSIONIME BOMPOCHI C IEJbI0 YSICHEHUS
TEOPETUYECKUX TOJIOKECHU;

— BBIMOJHATH 3aJaHUS TPAKTUYECKUX 3aHATUA TOJTHOCTBIO W B
YCTaHOBJICHHBIE CPOKH.

[Ipu 3atpynHeHHSIX B BOCHPHUSATHM MaTepuaia CileayeT oOpaTUThCi K
OCHOBHBIM JINTEPATypHbIM HCTOYHUKaM. Ecnm pa3zoOpatbcsi B Marepuane He
yAaJloCh, TO OOpaTUThCS K JIEKTOpYy (Mo TpaduKy ero KOHCYJNbTAIMI) WIH K
MPEMNO/IaBaTEI0 Ha 3aHATUSIX CEMHUHAPCKOTO THIIA.

OOyuaromuMcsi, TPOMYCTUBIINM 3aHATHS (HE3aBUCUMO OT TMPUYWH), HE
UMEIOIIUM MHUCHMEHHOTO PEIICHUsI 3a/1ad WA HE MOJTOTOBUBIIMMCS K JAHHOMY
3aHITHIO, PEKOMCHIYETCS HE T03)KE, YeM B 2 — HEICIbHBIM CPOK SBHTHCS Ha
KOHCYJIBTAIIMIO K TTPETIOIaBaTEIII0 M OTYMTATHCS TI0 TEME.

7.2. OpraHuzanmsi CaMOCTOSAITeJIbHOW padoThI

[Tox camocTosiTennbHON pabOTON 00yYarOIMXCsl MOHUMAETCS MJIaHUpyeMast
pabora oOydJammmxcs, HampaBieHHas Ha  (OPMHUPOBAHUE  YKA3aHHBIX
KOMIIETEHIIUM, BBINOJIHAEMAas BO BHEAyIUTOPHOE BpeMs IO 3aJaHUI0 U TpH
METOJMYECKOM pPYKOBOJACTBE IIpenojaBaresisi, 0€3 €ero HernocpeICTBEHHOro
y4acTusl.

MeTtoauueckoe oOecnedyeHrne CamMOCTOSTENbHOM paboThl MpHU  HAIUYUHU
oOy4aromuxcs JIMI C OrPaHUYCHHBIMH BO3MOXXHOCTSIMU TPEACTABISETCS B
(dopMax, aJanTUPOBAHHBIX K OTPAHUYEHUSM UX 370POBbSL.

Bunel camoctosiTenbHON pabOThI MO0 JUCIHUILIMHE MPEACTABICHBI B TaOIUIlE

7.2.1.

Tabmuma 7.2.1 — Opraau3aius caMOCTOSITEIbHON Pab0ThI 00yUar0mIerocs
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Bun camocrosTenbHOU
paboThI
1 2

3JIT — YTEHHE U paboTa C TEKCTOM (OCHOBHOM U JIOTIOJIHUTEIBHON JIUTEPATYpHI);

1-10 —  COCTaBIICHHE ILIaHA TEKCTa;

— Tpaduueckoe H300paskeHHE CTPYKTYPHI TEKCTa,

— aHanuTHYeckKas oOpaboTKa TeKCTa (AHHOTUPOBAHUE, PELICH3UPOBAHUE,
pedepupoBaHye, KOHTEHT-aHAIIN3 U JP.);

—  KOHCIIEKTUPOBAHHE TEKCTa;

—  OTBETHI HA KOHTPOJIbHBIC BOTIPOCHL;

—  COCTaBIJICHHE TE3UCOB OTBETOB Ha BOIPOCHI JUISl CAMOCTOSTEIIBHOTO H3yYCHUSL;

— cocTaBiieHHe OUOIUOrpapUIEeCcKUX CIIMCKOB MO AUCHHUIUIMHE (MOIYJIIO);

— paboTa co cioBapsiMH U CIPABOYHUKAMH; U3y4eHHE HOPMATUBHBIX MaTePUAJIOB;

— HU3YUYCHHUC JOIOJIHUTCIbHBIX NCTOYHHUKOB: ayJHO0- U BH,HCO?)EIHHCGﬁ, HWHTCPHCT-
pEecypcoB.

C3 — MOATrOTOBKA K BBICTYIUJIEHUIO HA CEMUHApE, HAITMCAHUE ICCE, MOJATOTOBKA

1-10 TEMaTUYECKUX JOKJIAJ0B U IPE3CHTALINN;

— IOJrOTOBKA K YUacCTHIO B JUCKYCCHUSX;

— TIOUCK 1 00paboTKa MHPOPMALIUH;

— IOJIrOTOBKA KO BCEM BUAAM TEKYIEH U NPOMEKYTOUHOM aTTeCTal|H.

Kaxapiii Bug CPO, ykazanHsblil B Tabnuie 7.2.1 obecrieueH METOUYECKUMU
MaTepralaMH.

8. OBPA3OBATEJIBHBIE TEXHOJOI'NHU

B pamkax peanuzanuy aucturuinHbl  «KOHIEMIIMK  COBPEMEHHOTO
€CTECTBO3HAHUSA»  HUCHONB3YIOTCS  pa3HoOoOpa3Hble  00pa3oBaTeNbHBIC
TEXHOJIOTMM KaK TpPAJWIMOHHBIE, TaK W C TPUMCHCHHUEM aKTHBHBIX U
WHTEPAKTUBHBIX METOJIOB OOyUCHUSI.

AKTHUBHBIC 1 UHTEPAKTUBHBIE METOIbI O0YUCHUSI:

— TIpo6nemnas nexuus (ITJI). Tembr Nol-10.

— IIpo6nemusiii cemunap (I1C). 3anstus Ne 1-10.

IIpodaemuas jgexuus (ILJI)

Baxueimmm mokazarenem «IpoOJIeMHOCTH» XapaKkTepa 00yUueHus SBIISIETCS
HaJM4yue Mo3HaBaTelbHON MpobiieMsl. «IIpobiemay MoxkeT ObITh chopMyTHpOBaHa
HAa OCHOBE MaTEpUAIIOB HMCTOPUM HAYKH, COIMAIBHON MPAKTHUKH, B KOHTEKCTE
npeacTosmell  mpodecCHOHANBHON — IesSTeNbHOCTH. JIEKIUs XapaKTepu3yeTcs
npoOJIEeMHBIM HW3JIO)KEHWEM MaTepuana: MpernojaBaTellb CTaBUT BOMPOC WM
dbopmyupyeT NpoOJIEMHYIO 3aladyy W TIOKa3blBa€T BAPUAHTHI OTBETOB WIIU
C0cO0OB pelIeHHs], a CTYJEHThl HAOJIIOAAIOT 32 MOHWCKOM M OIpPEAEIsIOT CBOE
OTHOIIIEHUE K MOJyYeHHOMY MaTepuaiy.

B cocraB Meromuyeckoro oOecredueHusi MPOOJIEMHON JEKIMH BXOJST:
nepeyeHb «IpOOJIEMHBIX» BOIMPOCOB [JIsl PACCMOTPEHHS U  TOCIEIYIOIIEro
oOcyxnenust (M WX BPEMEHHOW pETJIaMEHT), HarJISJIHbIE MocoOus (Ciraibl,
pa3aTovHble MaTepuaibl), OTPAXKAIOIIUE HE TOJILKO TEOPETHUECKUE MOJIOKEHUS
JUCHUIUIMHBL, HO U (akTorpapuyeckue JaHHbIE, WUIIOCTPUPYIOLIME PEaTbHYIO
NpaKTUKy B paccMarpuBaeMoM o0Oyactu; moAOOpKa aKTyalbHBIX —CTaTel,
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MaTepHaoB JIsl pe(PICeKCUBHOTO YTCHHUS.

IIpooaemusbiii cemunap (IIC)

BaxnelmuM mokazaTteneM  «IpoOJEMHOCTH» XapakTepa oOydeHHs
ABJSICTCS HaJU4yue IMOo3HaBaTeldbHOM mpobsembl. «IIpoGiema» MoKeT OBbITh
chopMynupoBaHa Ha OCHOBE MAaTEpUaIOB HUCTOPUU HAyKH, COLUAIBHOU
NpPAaKTUKH, B KOHTEKCTE MPEICTOsIIe MnpodecCuoHaNbHOU JeATEeIbHOCTH.
Cemunap mnpexamosiara€T AakTUBHOE BOBJECUEHUE CTYAEHTOB B IIPOLIECC
OOCYXKJICHHSI M PEIICHHS] TTOCTABICHHOW MPOOJIEMBI, MPOIECC MOWCKA PEIICHUS
HaMnpaBJISIETCS] U KOHTPOJIUPYETCS MPenogaBaTeieM.

B cocraB Metoguueckoro obecrnedeHus: MpoOJIEeMHOTO CEMUHApa BXOJSAT:
MepeueHb «IPOOJIEMHBIX» BOMPOCOB ISl JUCKYCCUU U CIOCOO OpraHu3aiuu
JTMCKYCCUU; TIEPEUCHb MPAKTUYECKUX 3aJaHUN 00y4aloIIMMCS O MOJATOTOBKE K
CeMHUHapy U TpeOOBaHUS K NPEJCTABICHUIO PE3yJIbTaTOB HUX BBHINOJHEHUS;
MepeYeHb PEKOMEHJIYEeMbIX HWH(POPMAIMOHHBIX HCTOYHUKOB;  MOJ0OpKa
aKTyaJIbHBIX CTaTeH, MaTEPHUAJIOB ISl PE(DICKCUBHOTO YTCHUSI.

9. PECYPCHOE OBECIIEYEHUE JUCHUIIJIMHBI

9.1. YuebHO-MeTOAMYECKOEe U HHPOPMALIMOHHOE o0ecnedeHe AU CIUIINHBI

Tadomura 9.1.1 — YueOHO-MeTOoan4Yeckoe odecrieueHmne JUCIIUILIAHBI

Knuroodecne4ueHHOCTEL

OcnosHas/

Bbubauorpaduyeckoe onucaHue U3AaAHUA Kou-Bo. 3K3.
(aBTOp, 3ar;1aBUe, BUA, MECTO M IO U3JaHUSs, KOJ. CTP.) AOHOTHHTETEHAS B OMOJI1. DJIeKTPOHHBIE
JuTepaTypa CIISIDY pecypcesl

IApxunoBa, O. B. Opranuzanust KOHTpecCHO-
BEICTABOYHOH JIEATENBHOCTH: yueOHOe ocodue /
0.B.Apxunosa; M-Bo o0pa3zoBanus u Hayku Poc. b
Denepanyu, C - [16. roc. sxkoH. yH-T, Kad. roctun. OCHOBHasI 109 OPAC.UNECO
ousneca — Cankt-IlerepOypr : U3a-so CII6I'DY, 2014 N.RU.

— 158 c.: mi., Tabn. — CBeIeHHsI TOCTYITHEI TAKXKE 110
MHTEpHETY: Opac.unecon.ru

Kypoukuna, A. }O. YrpasneHue kauecTBOM yCIIYT :
y4eOHUK M IPAKTUKYM IS aKaJIEMHUYECKOTO
bakamaBpuata / A. 10. Kypoukuna. — 2-¢ u3j., ucmp. u OCHOBHast - OBC KOpaiir.
imort. — Mockaga : M3gatensctBo FOpaiit, 2019. — 172 c.
.— (bakanaBp. Akagemuueckuii Kypc. Momyib)

[Toyn, . [TepBoKIacCHBIM cepBUC KaK KOHKYPEHTHOE

npeumMymiecTBo: [Tocooue/]]. Illoyn.— 8, por. u nepepad HOTONHATE b HAS ) 9bC

.— Mockaa : OO0 "Anbnuna [Tabnumep", 2016 .— 342 ZNANIUM.
C.

Axosnes, ['. A. Opranu3zanus

MpEANPUHUMATEIIBCKON IeATeTLHOCTH: Y 4eOHOe SEC
rmocobue / SIkosnes I'.A., - 2-¢ u3n. - Mocksa :HUL] |rononauTenpHas - ZNANIUM
NH®DPA-M, 2019. - 313 c. (Bricmee obpa3oBanue: I —
bakanaBpuar)

MHHOBAIIMOHHOE Pa3BUTHE CEPBUCHOIO CEKTOPA Kak 9b
(bakTOp MOBBILICHUSI KOHKYPEHTOCIIOCOOHOCTH JIOTIOJTHUTEIIbHAS ) OPAC.UNEC

HaIlMOHAITHHOM SKOHOMUKH : [MoHOTpadus] / [U.M. ON.RU.



http://opac.unecon.ru/elibrary/elib/475928071.pdf
http://opac.unecon.ru/elibrary/elib/475928071.pdf
http://opac.unecon.ru/elibrary/elib/475928071.pdf
https://www.urait.ru/bcode/434105
http://new.znanium.com/go.php?id=610283
http://new.znanium.com/go.php?id=610283
http://new.znanium.com/go.php?id=1002455
http://new.znanium.com/go.php?id=1002455
http://opac.unecon.ru/elibrary/2015/monogr/%D0%98%D0%BD%D0%BD%D0%BE%D0%B2%D0%B0%D1%86%D0%B8%D0%BE%D0%BD%D0%BD%D0%BE%D0%B5%20%D1%80%D0%B0%D0%B7%D0%B2%D0%B8%D1%82%D0%B8%D0%B5%20%D1%81%D0%B5%D1%80%D0%B2%D0%B8%D1%81%D0%BD%D0%BE%D0%B3%D0%BE.pdf
http://opac.unecon.ru/elibrary/2015/monogr/%D0%98%D0%BD%D0%BD%D0%BE%D0%B2%D0%B0%D1%86%D0%B8%D0%BE%D0%BD%D0%BD%D0%BE%D0%B5%20%D1%80%D0%B0%D0%B7%D0%B2%D0%B8%D1%82%D0%B8%D0%B5%20%D1%81%D0%B5%D1%80%D0%B2%D0%B8%D1%81%D0%BD%D0%BE%D0%B3%D0%BE.pdf
http://opac.unecon.ru/elibrary/2015/monogr/%D0%98%D0%BD%D0%BD%D0%BE%D0%B2%D0%B0%D1%86%D0%B8%D0%BE%D0%BD%D0%BD%D0%BE%D0%B5%20%D1%80%D0%B0%D0%B7%D0%B2%D0%B8%D1%82%D0%B8%D0%B5%20%D1%81%D0%B5%D1%80%D0%B2%D0%B8%D1%81%D0%BD%D0%BE%D0%B3%D0%BE.pdf
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baitkoBa u ap.] ; mox pea. O.H.KoctprokoBoit,
[".C.Conory6ooit.— Cankt-Iletepoypr : U3a-Bo
CII6IDY, 2016 .— 275 c. — CBeneHus 1OCTYITHBI
rakoke o MurepHety: opac.unecon.ru.

Tabmuma 9.1.2 — IlepeueHb CcOBpeMEHHBIX MPO(ECCHOHANBHBIX 0a3 TaHHBIX
(CLIBJI)

No Haumenosanne CI1B]]

1 | Duexrponnas 6ubmmoreka Grebennikon.ru — www.grebennikon.ru

2 | Hayunas snekrponnas oudiaunoreka eLIBRARRY — www.elibrary.ru

3 | Hayunas anekrponnas oudanoreka KubdepJlenuka — www.cyberleninka.ru

4 | basza mannsix [TIOJITIPE]] CnpaBounuku — WWW.polpred.com

5 | baza manusix OECD Books, Papers & Statistics na miargpopme OECD iLibrary —

www.oecd-ilibrary.org

Tabnuna 9.1.3 — [lepeuens nndopmanronsbix crpaBodHbix cuctem (MCC)

No Haumenosanune UCC

1 CnpaBounass mpaBoBas cucrema KoncynbranTllnoc (MHCTaIUIMPOBaHHBIA pecype
CIIOIDY wmm www.consultant.ru)

2 | CopaBounas npaBoBast cuctema «[’APAHT» (uncramnupoBannsiii pecype CIIOIDY wm
Www.garant.ru)

3 | UadopmanmonHo-cipaBouHas cuctemMa «Koaekc»  (MHCTANIMPOBAHHBIM — pecypc
CII6IDY wmm www.kodeks.ru)

DnekrporHas oubaroreunas cucrema BOOK.ru - www.book.ru

DnexTponHas 6ubanorednas cucrema D5C FOPAMT — www.urait.ru

OnexkrporHo-6nbmoteunas cucrema SHAHUYM (ZNANIUM) — www.znanium.com

~N| oo~

OnektponHas 6ubmanorexka CII6I' DY - opac.unecon.ru

9.2. MarepuajibHO-TeXHHYECKOe o0ecredyeHrue Y4eOHOro nmpoiecca

Jns peanuzanuu JaHHOW NMCIUILUIMHBI UMEIOTCS CTIEIMAIbHbIE OMEICHUS
JUIS. TPOBEACHUS 3aHSITUM JICKIMOHHOIO THUIIA, 3aHSATUW CEMHUHAPCKOTO THIIA,
IPYIIOBBIX W UWHAWBHUAYAJbHBIX KOHCYJbTallMi, TEKYIIEr0 KOHTPOJS H
MIPOMEKYTOUHOM aTTECTAINH, a TAK)KE MIOMEIIEHUS ISl CAMOCTOSITETbHOM PaOOTHI.
Ta6nuna 9.2.1 — Ilepeuens nporpammuoro ooecrneuenus (I10)

No

Hanmenosanue 110
o/

1 | Microsoft Windows Professional (KOHTPAKT Ne 244/20 «26» urons 2020 r

2 | Microsoft Office Professional (KOHTPAKT Ne 244/20 «26» urons 2020 1)

3 | 7-Zip (freeware)

Tabnuna 9.2.2 — [lepeyeHb yueOHBIX ayTATOPUI JIJIs1 TPOBEICHUS YUEOHBIX
3aHSTHI, OCHAIIEHHBIX 000PYOBAaHUEM U TEXHUUYECKUMU CPEICTBAMU 00yUYEHUs
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HaumeHoBanme  y4eOHbIX  ayIMTOpPHil, TMepedeHb | Aapec (MecTOonoJI0KeH )
000py/10BaHNSI U TEXHUYECKHX CPEICTB 00y4eHHUs yueOHBIX ayAuTOpuUii

Ayn. 410 YueOHas aynutopus (71 TPOBEACHUS 3aHATHIA 190005, r. Caukr-IletepOypr, 7-s

JIEKMOHHOI'O THUIA U 3aHITUHA CEMUHAPCKOr0 THUIIA, Kpacnoapmeiickas ym., 1. 6-8,
rPYNIOBBIX U MHAMBHUAYAJIbHBIX KOHCYJIbTALMK, Tekymero | nom. 21H, 26H, 15H-19H, JI-3, JI-
KOHTPOJISI U TPOMEKYTOUHOM aTTeCTallK), 000py10BaHa 4, JI-5, nut. A

MYyJIBTUMEAUMHBIM KOMILIEKcOM. Crieruain3npoBaHHast
Mebelnb U o0opyoBanue: YueOHas meOenb Ha 32
MOCaJOYHBIX MECT, pabouee MeCTo ImpenoaaBarens, 10cKa
MenoBas - 1 mr., cron - 3mrT., Tym6a - lmr., TpubyHa -
L. Mynetumenuiinbiid npoektop Optoma x 400 - 1 .,
Kommyrarop Kramer V P242 - 1 mr. [lepenocHoii
MyJabTUMeAnHHbIH KommiekT: Hoyroyk HP 250 G6
IWYS8EA, Mynbrumenuitnsiii npoexrop LG PF1500G.
Habops! AeMOHCTpallnOHHOTO 000PYAOBAHUS U y4EeOHO-
HarJSIIHBIX TIOCOOMIA: MyJTbTHMEIUIHBIEC TPUIIOKECHHS K
JICKIIMOHHBIM KypcaM M MPAKTUYECKUM 3aHSATHUSM,
MHTEPAKTHBHBIC YI€OHO-HATIIATHBIE TIOCOOHSL.

Ayn. 409 Yuebnas aynuropus (11 IPOBEICHUS 3aHATHHA
JIEKIIMOHHOT'O THUIIA M 3aHATUI CEMUHAPCKOr0 TUIA,
IPYNIIOBBIX U UHAWBUAYAIBHBIX KOHCYJIbTAUH, TEKYIETO
KOHTPOJISl U TPOMEKYTOUHOM aTTecTalun), 000pyioBaHa
MYJIbTHMEANHHBIM KOMIUTeKcoM. Crienann3upoBaHHast
Mebens U obopynoBanue: YuebHas medenb Ha 100
MI0CAJOYHBIX MECT, pabouee MecTo IpenoaaBares, 10cKa
menoBas - 1 ., ctona - 1mrT., Tym0a - 1mT., TpudyHa -
lut., Komnerorep Intel 13 2100 3.3/4Gb/500Gb/AserV193
- 1 mr., Mynerumenuitasiit npoekrop NEC ME401X - 1
wit., ['pomkorosoputens Electrolvoice EVID 3.2 - 2 miT.,
OkpaH ¢ anextponpuson. 183x240 cm 1120 - 1 mrt.,
Muxmiep-ycunmutens TA-1120 - 1 mt. HaGopsr
JIEMOHCTPAIIMOHHOT'O 000PYA0BaHUs U y4eOHO-HATIISAHBIX
OoCOOWH: MyJIbTUMEINIHBIE TIPHITOKEHUS K JIEKITMOHHBIM
KypcaM U MPaKTUYECKUM 3aHATHIM, HHTEPaKTUBHbIC
yueOHO-HarJIsJHbIe TOCOOUSI.

10. OCOBEHHOCTHU OCBOEHMUSA JUCHUIIVIMHBI 1JIs1 UTHBAJINIOB
N JINI C OT'PAHUYEHHBIMUA BO3MOXKHOCTSAMMA 310POBbA

OOyuenne oOydYarOmMUXCSI C OTrPaHUYECHHBIMU BO3MOXKHOCTSIMU 37I0POBbS
npu HEOOXOIWMOCTH OCYIISCTBIISIETCSI HAa OCHOBE aJalTUPOBAHHOW pabodueit
IporpaMMbl  C  HWCTOJIB30BAHUEM  CHEIHAIBHBIX  METOJOB  OOYy4YeHHS W
TUIaKTHYECKUX  MaTepualoB, COCTABIEHHBIX C  Y4eTOM  OCOOCHHOCTEH
NCUXO(U3HYECKOTO PA3BHUTHS, HWHIWBUIYAIbHBIX BO3MOXHOCTEH M COCTOSHHSI
3JI0POBbsI TAKWX 00ydaromuxcs (00yJaromerocs).
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B mensix ocBoeHuss ydeOHOUW MporpamMmbl JAWCIHUIUIMHBI WHBAIAIAMU H
JUIIAaMH  C  OTPAHMYCHHBIMH  BO3MOXXHOCTSIMH  370pOBbsl  YHHBEPCHUTET
oOecIieunBacT:

— JUTS MHBAJTUOB M JIMI[ C OT'PAHMYCHHBIMU BO3MOYKHOCTSIMHU 3JI0POBbBS
10 3PCHUIO: Pa3MEIIECHUE B JOCTYITHBIX JUISI O0yYarOIIMXCS, SBIISIOIIMXCS CACTTBIMU
WM CIa0OBHUIANIMMH, MECTaX W B aJalTHPOBAHHOW (opMe CIpaBOYHOM
uHQOpMAIlMU O pacHUCaHUU YYCOHBIX 3aHATHHA, IPUCYTCTBHE AaCCHUCTCHTA,

OKa3bIBAIOIIETO o0ydJaromemMycs HEO0XOIUMYIO MTOMOIIT; BBIITYCK
JIbTEPHATHBHBIX (DOPMATOB METOJAMYCCKUX MATEPHAJIOB (KPYMHBIH mpudT wim
aynohane);

— JUTSI THBAJUIOB | JIUI] ¢ OTPAaHUYEHHBIMH BO3MOXHOCTSIMH 37TOPOBbSI
M0 CIyXy: HaJIeKAlIUMHU 3BYKOBBIMH  CpPEACTBAMH  BOCIPOHM3BEICHHE
uH(popManuu;

— JUTSl THBJIMJIOB U JIUIl C OTPAHUYEHHBIMU BO3MOKHOCTSIMH 37I0POBBS,
UMEIOIIUX  HApYyIICHUS  OMOPHO-IBUTaTEIBHOTO  ammapara:  BO3MOXHOCTb
OecnpensaTCTBEHHOTO JIOCTYIa 00Yy4aromuXcsi B yueOHbIE MOMEIICHUS, TyaJeTHbIC
KOMHAThl U Jpyrue MoMelieHus Kadeapwl, a Takxke MnpeOblBaHUE B YKa3aHHBIX
MOMEIICHUSX.

OOyuaroiuecs u3 yncia uHBaIUA0B U aull ¢ OB3 obecnieueHbl ne4aTHHIMU
u  (WIM) DIIEKTPOHHBIMM  00pa3oBaTeNbHBIMH  pecypcaMu B (opmax,
aJIaNTHPOBAHHBIX K OTPAHUYCHUSIM HX 3I0POBbSI.

O6pazoBanue 0Oy4aromUXcs ¢ OrPaHUYEHHBIMUA BO3MOKHOCTSIMU 37I0POBbSI
MOXXET OBITh OPTAaHM30BAHO KaK COBMECTHO C JPYTUMH OOYYArOIIMMHUCS, TaK U B
OTIICTBHBIX TPYNIaX WX B OTACIBHBIX OpPTraHU3aIUsIX.

11. ®OH/] OLIEHOYHBIX CPEJICTB J|/I51 IPOBEJEHWS TEKYILEN U
MPOMEKYTOYHOI ATTECTALIMM OBYYAIOLIMXCS 1O
JTUCLUATIIVHE

@DOHJT OIEHOYHBIX CPEACTB JJIA TPOBEICHUS AaTTECTAllMd YPOBHS
c(hOpPMHPOBAHHOCTH KOMITETCHIIMM OOYYAIOIIUXCS 10 TUCIUTUIMHE, 0)OPMIIIETCS
OTIICTBHBIM JIOKYMEHTOM H SBJSICTCS TPHIIOKCHHEM K pabodeid mporpamMme
JTUCITUTIINHBI (MOTYJIS).



