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1. HEJb TACHUATIIMHBI

Heap aucuumimubl: GOpMUPOBAHNE Y 00YUAIOIINXCS OCHOBOMOJIAraloIIuX
3HAHUW, YMEHHW W HABBIKOB C YYE€TOM HOBOBBEICHHW, OTPAXAIOIIMX JUHAMHUKY
COBPEMEHHBIX MPeoOpa3oBaHU B 001ACTH TEXHUUECKOTO PETYIUPOBaHUs B cepe
CEpBHCA, MOATOTOBKA OOYyYalOmEerocs K PereHuo mpodecCHoHaIbHBIX 331a4 110
JOCTHKEHUIO KadecTBa M 3((PEeKTHBHOCTH pabOT HA OCHOBE HCIOIb30BAHUS
METOJI0OB 00OECHeYeHHs €IMHCTBA HW3MEpPEHHWH, CTaHIapTU3allM, a TaKkKe
HNOJITBEP)KJIEHUSI CBOMCTB U  XapaKTEpPUCTUK IyTEM CepTUPHUKAIUU  Ha
COOTBETCTBHE I'OCYJaPCTBEHHBIM U MEKyHAPOIHBIM HOPMaM.

2. MECTO JJUCHHUILJIUHBI B CTPYKTYPE OBPA3OBATEJIBHOM
IHPOI'PAMMBI

Juctnumunaa b1.0.23 «OCHOBBI TEXHMUYECKOTO PETyJIUpOBaHUS B cdepe
CepBHCa» OTHOCHUTCS K o0s3aTenbpHOM YacTu biioka 1.

3. INTAHUPYEMBIE PE3YJIbTATBI OBYUEHMUSA 1O JUCHUIIVIMHE

[Tnanupyemble pe3ynbTaThl OOyU€HHUS IO IUCLUIUIMHE, COOTHECEHHBIE C
YCTaHOBJIEHHBIMU B OOpPa30BaTEIbHOW MpOTrpaMMe HHIAMKATOPaMHU JOCTUKEHMS
KOMITETEHLIUMH, IpeicTaBiIeHbl B Tabauue 3.1.

Tabnmuna 3.1 — Ilnanupyembie pe3yiabTaTbl OOy4YeHUS 10 JUCHUILIUHE,
COOTHECEHHBIE C YCTAaHOBJIECHHBIMU B 00pa30BaTeIbHOM IpOorpaMMe UHANKATOpaMu
JIOCTUKEHHUSI KOMTIETCHIINI

Koa n
Kon u HaumeHOBaHMe IInanupyemble pe3yJibTaThI 00y4eHUsl M0
HaAaMMEHOBaHUE
HHIUKATOPOB NOCTHKCHUSA AUCHUIIJIMHE
KOMIICTCHIINU o
KOMIIETCHIINH
BBIITYCKHUKA
1 2 3
OIIK-3. Cnocoben | OIIK-3.1. OuenuBaer 3HaTh: KOMIUIEKC NPUHLUIOB U METOJOB
o0ecreunBaTh Ka4eCTBO OKa3aHUs YCIYT | OLEHKM KayecTBa OKa3bIBa€MbIX YCIYI Ha
Tpedyemoe B CEpBHUCE Ha OCHOBE NPEINPUSTHHA CEPBUCA;
Ka4eCTBO KJIMEHTOOPUEHTHPOBAHHBIX | YMeTh: ONpPEENATh HEOOXOIUMBbIE METO/IbI
IPOIIECCOB TEXHOJIOTHIi JUIS OLEHKHM KadecTBa IPEIOCTaBISIEMbIX
OKa3aHMs yCIyT B yCIOyr TpeNnpuaTusi CepBHCAa C  yU4eTOM
n30paHHoO# chepe MOTpeOHOCTEN KIIMEHTOB,;
npoecCHOHANBHOM




Kon n
Kon u HammeHOBaHMe IInanupyemble pe3yJibTaThl 00y4eHHUsI 110
HaNMEHOBAaHUeE
HH/IMKATOPOB 10CTH:KCHUS AMCHUILINHE
KOMIIeTeHIINH .
KOMIIeTeHI i
BBINYCKHHKA
1 2 3
JESTEIIBHOCTH OIIK-3.2. ObGecnieunBaet 3HaTh: OCOOCHHOCTH MEXIYHAPOJHBIX U
TpedyemMoe KauyecTBO HAI[MOHAJBHBIX CTaHAApPTOB B  00JacTu
[IPOLECCOB OKa3aHUsA yCIYI | KAYeCTBa,
B CEPBUCE B COOTBETCTBUU | YMeTh: OPraHU30BaTh IIPOLECC YIIPaBICHUS
C MEXYHapOJAHBIMU U Ka4eCTBOM [IPEIOCTABIIAEMBIX yCIyr

HAI[MOHAJIbHBIMU MPEINpHUsATHs CepBUCa HA OCHOBE METOJIOB
CTaHJapTaMu TEXHUYECKOTO PETyJIMPOBAHMUS;
OIIK-6. Cnocoben | OIIK-6.2. CooOmromaer 3HaTh: OCOOEHHOCTH 3aKOHOIATEILCTBA
IIPUMEHSATD B 3aKOHOJATEIbCTBO Poccuiickoit  ®eneparuu B o0nactu
npodeccuonanibHol | Poccuiickoit denepaniuu 0 | TEXHUYECKOTO PETYJIMPOBAHUS;
JeATEIbHOCTH MPEIOCTABICHUN YCIIYT Ymers: OCYIIECTBUTD 3aIlUTy
HOPMAaTUBHBIE noTpeduTeneil OT HeKaYeCTBEHHBIX YCIVT,
MPaBOBBIC AKTHI B OIIK-6.3. O0ecrieunBaeT 3HATh: COBPEMEHHBIC IMOAXOJIBI K
cdepe cepBuca JIOKyMEHTOO00O0pOT B OpraHu3aly JTOKyMEHToo0opoTa B cdepe
COOTBETCTBUU C CepBuCa,
HOPMAaTUBHBIMH YMmerh: BBICTPAUBaTh CUCTEMY
TpeOOBaHUSIMU JIOKYMEHTOO0O0pOTa Ha MpEANPUITHI

CepBHCa COOTBETCTBHUM C HOPMAaTHBHBIMHU
TpeOOBaHUSIMU;

OIIK-7. Cniocoben
obecneynBaTh
0€30I1aCHOCTD
o0CTyKUBaHUS
noTpedurtenei u
coOII0ICHHE
TpeboBaHMit
3aMHTEPECOBAHHBIX
CTOpOH Ha
OCHOBaHHUU
BBIMTOJIHEHHUS] HOPM
U TPaBUJI OXPaHBI
TPy/a U TEXHUKH
0e30ImacHOCTH

OIIK-7.1. ObGecrieunBacT
coboieHre TpeOoBaHUI
0e3011aCHOTO
00CITy>)KUBaHMSI, OXPAHBI
TPy/a U TEXHUKH
0€30I1acCHOCTH

3HaTh: COBPEMEHHbIE TpeOoBaHUs
0e30macHOr0 00CITYy)KUBaHUs, OXPAaHbI TPyIa
Y TEXHUKU 0€301acHOCTH B cepe CepBuca,
YMmerh: UCIIOJIb30BaTh TpeOOBaHUs
0e301macHOr0 00CITy)KUBaHUS, OXPaHbI TPy
U TEXHUKH Oe30MacHOCTH B Hpoliecce
MIPEOCTABIICHUS YCIIYT;

4. OBBEM U CTPYKTYPA JUCHUIIJINHBI

TpynoeMKOCTh AUCIUTIIIMHBI COCTaBsIeT 3 3aueTHBIX eauHull, 108 yacos.
dopma IpOMEKYTOUHOM aTTeCTallMU: 3a4eT — 4 ceMecTp.
Pacnpenenenne doHma BpeMeHU MO TeMaM JUCHUIUIMHBI MPEACTABICHO B

tabmurie 4.1.

Tabnuma 4.1 — Pacnipenenenue ¢hoHaa BPEMEHH 110 TEMaM JUCITUTUTHHBI

Howmep 1 HaMeHOBaHUE TeM u/unu pazoenos/mem

O0BbEM TUCHUTUIUHBI




(ak. gacwr)
Konrakrtnas pabota
3JIT 113 JIP CPO

1 2 3 4 5
Pazoen 1. TEXHUYECKOE PETI'YJIUPOBAHHE 10 20 20
1.1 Beenenue B npeamet. KauecTBo ycinyru u ero oleHka 2 4 S)
1.2 ®enepanbhblii 3akoH PO No 184-D3 «O TeXxHHUECKOM 2 6 5
PEryJINpOBaHUI
1.3 MupoBoOii ONBIT TEXHUYECKOI'O PETYJINPOBAHUS 2 4 5
1.4 TexHuyeckue perjiaMeHThI: BUJIbI, CTPYKTYypa, MOPSIOK 4 6 5
pa3pabOTKu, MPUHSATHUS, K3MEHEHHSI I OTMEHBI
Pazoen 2. CTAH/IAPTH3ALIUA U I10ATBEPK/IEHUE 12 29 24
COOTBETCTBHA
2.1 CymHoCTh cTaHmapTU3aluK B cepe cepBHca: YPOBHU, 9 4 4
MeTObI U 3PPEKTUBHOCTD
2.2 OCHOBHbBIC TOJOXXEHUS HAIMOHAJBLHOW CHCTEMBI 2 4 4
CTaHIapTU3AIUU
2.3 MexayHapoaHasi U peruoHallbHasl CTaHAapTU3AIUS 2 4 4
2.4 OcHOBHBIC TIOHATHS B 00JIACTH TIOJITBEPXKIACHUS 4 4 5
COOTBETCTBUS
2.5 Tlopsimok mpoBeneHus cepTUdUKaum 2 6 6
Bcero nmo aucounianHe: 22 42 44

*3JIT — 3aHsATHA JEKIHMOHHOTO TUMA, [13 — Bce BUABI 3aHATHI CEMHUHAPCKOTO THIIA, KPOME J1IaO0PaTOPHBIX
pabort, JIP — maboparopusie padoTs, CPO — camocTosiTenpHast paboTa oOydaromerocs

5. COAEPKAHUE PA3JIEJIOB U TEM JUCIIUIIJIMHbI

Paznen 1. TEXHUYECKOE PET'YJIMPOBAHHUE
Tema 1.1. BBeaenue B npeamer. KayecTBo yciayru u ero oueHka

OOBEKT U npeaMeT AUCHMIUIMHBL. POJib 1 MECTO KauecTBa yCIyr B CHCTEME
JOCTHXKEHHUSI SKOHOMHYECKUX PE3YNbTaTOB AEATEIBHOCTH NPEANnpusitus chepsl
cepuca. Iletms kadecTtBa. (OCHOBHBIE  COCTABJSIOIIME  KayecTBa  JUIA
notpebuteneil. Knaccupukanus u chepbl NpUIOKEHUST METOAOB YIPABICHUSA
KauecTBOM.  OpraHu3anuOHHO-pacloOpsAIUTENbHBIE  METOAbl.  VH)KeHepHo-
TEXHOJIOTHYECKHE METO/IBI. DKOHOMUYECKHE METO/IBI. ConmansHo-
IICUXOJIOTUYECKUE METOIBI.

Tema 1.2. ®PenepanbHblii 3akoH PD® Ne 184-®3 «O TexHHYECKOM
peryJMpoBaHUuMN»

OcHoBuble monoxkenusi DenepanbHoro 3akoHa P Ne 184-®3 «O
TEXHUYECKOM peryiupoBaHun». OOBEKTHBHAs HEOOXOAUMOCTb U OCHOBHBIE
MOJIOKEHUS] TEXHUYECKOTO peryiaupoBaHus. OCHOBHbBIE ONpeaeNieHus B 00yacTu
TEXHUYECKOTO peryJupoBaHus. [IpUHIUIBI TEXHUYECKOTO PEryJupOBaHUS.
OOBEKTHl TEXHUYECKOTO PETYIUPOBAHUS.

Tema 1.3. MupoBoii OIIBIT TEXHUYECKOT0 PeryJI1upoOBaHUs

[IpakThKa TEXHUYECKOTO PETYJIMPOBAHUS B OTHENIbHBIX 3apyOEKHbIX

CTpaHaX. Y4YeT  HallMOHAJIbHBIX  OCOOEHHOCTEH. OneIT  TEXHUYECKOTO
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perynupoBanusi B ctpaHax EC. Cucrema TEXHMYECKOTO pEryJUpOBAHUSI C
CeBepHoil u IOxHoli AMmepuke. TexHuyeckoe peryimpoBaHUE B CTpaHax A3HUH.
[IpuopureTHble  HampaBleHUs  TapMOHHU3ALUU CUCTEM  TEXHHYECKOTO
perynupoBaHuss B Mwupe. I[IpoGiembl TapMOHU3ALMM CHUCTEM TEXHHUYECKOTO
perynupoBanus. [IpobieMbl npruMeHeHHs] TPEOOBaHUI TEXHUYECKUX PErIaMEHTOB
ctpan TamoxkenHnoro coro3a, EAC u EC B Poccuiickoit @enepanuu.
Tema 1.4. TexHuueckue perjamMeHTbl: BHIbl, CTPYKTypa, TMOPSIAOK
pa3padoTKH, NPUHATHSA, U3MEHEHUS U OTMEHbI

TexHudeckue periiaMeHThl: BHUIBI, CTPYKTypa, TMOPSAOK pa3pabOTKH,
NPUHATHUS, U3MEHEHUS W OTMEHBL. OCOOBIN TOPSIIOK pa3pabOTKU W TPUHSATHUS
TEXHUYECKUX PErJaMEHTOB. ['OCymapCTBEHHBIM KOHTPOJIb W  HAA30p 3a
coOTI0IeHneM TPeOOBaHMI TEXHUYCCKUX PETIIAMEHTOB.

Pazgen 2. CTAHIAPTU3ALIUA n HOATBEPXKXJAEHUE
COOTBETCTBUA
Tema 2.1. CymHocTh cTaHAapTH3allUU B cepe cepBHca: YPOBHHU, METOAbI U
3¢ PeKTUBHOCTH

AKTyaJIbHOCTh M CYIIHOCTh CTaHAapTu3anuu. lleam crangaptuzanuy,
OPUHIUIBL  CTaHAAPTU3AIMK, (DYHKIIMM U 3aJa4d  CTaHJApTH3alUU. MeETOb
cTanaapTuzaiui. OOPEKTUBHOCTh CcTaHIapTU3auuu. JIOKyMeHThI B 00JacTu
CTaHJapTu3aluu. Buabl cTaH1apTOB.
Tema 2.2 OcHOBHBIE MOJI0KEHHS] HAIIMOHAJILHOM CHCTEMBbI CTAHIAPTH3AIUT

lNocynapctBennas cucrema cranpaptuzanuu (I'CC) P®. DxkoHomuueckue
npoOsieMbl cTaHgapTu3anuu. OpraHbl U CIIyxkObl cTaHmapTuzanuu Poccuiickoit
Oenepanmu.  ['ocygapcTBEHHOE — ympaBieHHWE — craHaapTuzauuern B PO.
['ocynapcTBeHHbI KOHTPOJAb W HAA30p 3a COONIIOAEHHEM 00s3aTelbHBIX
TpeOOBaHMI  TOCYJAapCTBEHHBIX  CTaHAapToB.  JIOKymMeHTHI B  0O0JacTH
cTaHjapTu3zanuu. HanuoHanbHBIE  CTaHIAPTHI:  MpaBWia  pa3pabOTKU U
YTBEP)KJICHUSI HAIMOHAJIBHBIX CTAaHAApTOB; TNpaBWia NPOBEICHUS paldOT IO
OOHOBJICHUIO HAIIMOHAJIBHBIX CTAaHAAPTOB; 3HAK COOTBETCTBUSI HAIMOHAIBHBIM
crangapram Poccuiickoit deneparuu. CtangapTsl opraHu3ailuii: pa3paboTka u
NPUMEHEHUE  CTAaHJApTOB  opraHu3anuu. llpaBuna  craHpapTu3anuu |
peKoMeHJanuu  craHgapTu3anuu. Enunas — cuctema  kiaccudukanuu U
KOJIUPOBAHUS TEXHUKO-DPKOHOMHUYECKOW U COIMaIbHOM MH(OpMAIMU Kak OOBEKT
CTaHAapTU3ALNU: KJ1accuuKanus; KOJMPOBAHMUE; oO1epoccuiickue
KJIacCU(UKATOPHI; KaTajoru3anus. TeXHUYEeCKHEe YCIOBUS KaK HOPMATHUBHBIM
JIOKYMEHT.
Tema 2.3. MeKayHApPOAHAS U PerHOHAJIBLHAS CTAHIAPTU3ALMS

3amaun MEXIyHapOIHOTO COTPYAHMYECTBA B O0JAacTH CTaHAApTU3AIUU.
MexrocynapcTBeHHas CUCTEMa CTaHAAPTU3ALUKA. MEXIyHapOAHbIE OpraHU3alun
no cragmaptuzanuu. OpraHuzarnus paboT MO CTaHAApTHU3AIMM B paMKax
EBpomeiickoro coroza. CornameHue Mo TEXHUYECKUM OapbepaM B TOPIOBIIC.
CrangapTu3aiys B 3apyOeKHBIX CTpaHaX.
Tema 2.4. OcHOBHBbIE OHATHSA B 00JIACTH MOATBEPKACHUA COOTBETCTBUS
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[TonsiTne n knaccudukanms TPU3HAKOB CEPTUPUKAINN TPOTYKIIUU U YCIYT.
Oo6s3atenbHas ceprudukainusa. Joo6poBonbHas ceptudukanus. Ceprudukarus
TpeTbelt  ctopoHoil. Cucrema ceprudukauuu. Ilonsitue  ceptudukara
COOTBETCTBHS. 3HaK COOTBETCTBHSI.

Tema 2.5. Ilopsiiok npoBeaeHusi CEPTUPUKATUMT

Cxewmsbl cepruduxanuu. [lopsgok nposeneHus cepTUPUKALMKU MPOAYKIIHH.
[IpaBuna u JOKYMEHTBHI IO TMPOBEACHHIO PabOT B O0JaCTH CEpPTUPHUKALUU.
[IpaBuna ceprudukanuu. 3akoHOAATEIbHAS U HOPMATUBHAsA 0aza cepTU]UKaIUU.
VYcnoBus BBO3a UMIIOPTUPYEMOUM MPOAYKIMHU, TMOMJIEKAIIEH 00s3aTeNbHOMY
MOATBEPXKIACHUI0 cooTBeTCTBUSA. Ceprudukarus ycayr CepTudukanus CHCTEM
KauecTBa. 3HA4YCHWE CepTU(PHUKANA CHUCTeM KadecTBa. [IpaBuina u TOPSIOK

cepTudUKaIul CUCTEM KadyecTBa.

6. SAHATUA CEMUHAPCKOI'O TUIIA

Tabnuna 6.1 — Ipaktudeckue 3anstus/ Cemunapckue 3austus / JlabopaTopHbie

paboThI
Ne Bun 3anstus / Ouenounoe
Tema 3ansTust
TEMBI CPEZCTBO
1 2 3

11. |C3.1.1.1 IlepeBonm morpeOHOCTEHl HOTpPeOUTENsT B CBOICTBA Cemunap
IPOAYKIIUH

1.2. |C3 1.2.1 OcHoBHbIe noN0xeHUss DenepanbHOro 3akona PO Ne Cemunap
184-03 «O TeXHHYECKOM pPEryIupOBaHUU» U MPOOJIEMBI €ro
[IPUMEHEHUS

13. |C3 1.3.1 'apMOHHM3aLMHU CUCTEM TEXHUYECKOTO PETYIUPOBAHHS CemuHap
B MHUpE: IPUOPUTETHBIE HANIPABJICHUS] U TPOOIEMbI

1.4. |TI3 1.4.1 Iopsmok pa3pabOTKH TEXHUIECKUX PETIIAMEHTOB [IpakTrueckoe

3ansTHe/KoHTposbHas
TOUYKa

2.1. |C32.1.1 Ananu3 TpeOOBaHMiA 3aKOHOIATEIBHBIX aKTOB U CemuHap
JIOKYMEHTOB I10 CTaHJIapTU3AIMH K 3JIEMEHTaM CUCTEMBbI
CTaHJapTH3AUU

2.2. |C32.2.1 OcHoBoIONATAOMINE CTAaHIAPTHI HAITMOHAIEHON Cemunap
CHCTEMbI CTaHJapTH3AIIH
I13 2.2.1 Crpyktypa M colepxaHHe OCHOBomojaraoumx| [IpakTuueckoe 3aHsATHE
HAIlMOHAJIbHBIX CTAaHJAPTOB

2.3. |13 2.3.1 MexxayHnapoHas ¥ peruoHalIbHAs CUCTEMA Cemunap
CTaHJIapTU3AIMH U UX POJIb HA COBPEMEHHOM JTarle.

2.4. |C32.4.1 CoBpeMeHHas cUCTEMa MOITBEPIKICHUS CemuHap
cooTBeTCTBUS. DOPMBI MOATBEPKICHHS COOTBETCTBUS
113 2.4.2 BriGop oprana 1o cepTuduKInu [IpakTrueckoe 3aHsTue

25 |C32.5.1 [opsimok mpoBeneHus: CepTU(UKAIIMN YCITYT IIpakTueckoe

3anatue/KontponabHas
TOYKA

* 113 — npaktuueckue 3ausaTus, C3 — cemuHapckue 3ansatusi, JIP — maboparopHbie paboThI
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/. METOANYECKHUE YKA3ZAHUA JJIAA OBYYAIOIIINXCA

7.1. MeToguveckue yKa3aHus JJis1 00y4ar0Ierocs rmo 0CBOEHUI0 TUCHUILIMHBI

Jlns ¢dopMupoBaHHsS UYETKOrO MpeACTaBieHUS 00 o0beMe U XapakTepe
3HAHUM W YMEHHUH, KOTOPHIMH HaJ0 OYyJeT OBJAJETh MO IUCUUIIMHE B CaMOM
Hayase y4yeOHOro Kypca, OOy4YaroIIMiics [TOJDKEH O3HAKOMHUTHCS € Yy4eOHO-
METOAUYECKON JOKYMEHTAIIUEH:

- paboueil mporpaMMod JAMCHMIUIMHBL: C LEIsIMH U 3aJa4aMu
JUCHUIUIMHBI, €€ CBS3SIMH C JPYTUMU JUCHUILNIMHAMHM  00pa30BaTeIbHOM
MpOrpaMMbl, MEPEYHEM 3HAHUM M YMEHUN, KOTOPHIMH B MPOIECCE OCBOCHUS
JVCHUIUIMHBI TOJKEH BIaJeTh 00yYaromuiics;

— MOPSIAKOM TPOBEACHUSA TEKYIIEr0 KOHTPOJS YCIEBAEMOCTH U
IPOMEKYTOUYHOM aTTeCcTallH;

— rpaduKoM KOHCYJbTAllUA MpenoiaBaTesiei Kapeapsol.

Cucremarrueckoe BBIMOJHEHUE YUeOHON paOOThI Ha 3aHATUAX JICKIIMOHHBIX
¥ CEMHHApPCKUX THUIOB, a TAK)KE BBHIMOJHEHUE CAMOCTOSITEILHONU pabOThI MO3BOJIUT
YCIEUTHO OCBOUTH JUCHUILIUHY.

B nporuiecce ocBoeHUsT TUCHUTUIMHBI 00YUYaIOIIMMCSI CJIETYET:

— CJIylIaTh, KOHCIEKTUPOBATh U3JIaraeMblii MpernogaBaTesieM MaTepuan;

- CTaBUTb, 00CYKIaTh aKTyaJbHblE MPOOJIEMBI Kypca, ObITh aKTUBHBIM
Ha 3aHATHUSIX;

- 3a7laBaTh MPENOIABATENI0 YTOUHSIOIINE BOMPOCHI C LEIbI0 YSICHEHUS
TEOPETUYECKUX MOJIOKECHUN;

— BBITIOIHATD 3a/JlaHUsl TMPAKTUUYECKUX 3aHSATUNA TOJTHOCTBIO U B
YCTaHOBJICHHBIEC CPOKHU.

[Ipu 3aTpynHEHUSX B BOCHPHUATHUM Marepuaia CleayeT OOpaTUThCA K
OCHOBHBIM JINTEPATypHbIM HCTOYHUKAM. Ecnm pa3zoOparbcsi B MmaTepuaie He
yaaloch, TO oOpaturcs K JekTtopy (mo rpaduky ero KOHCYJIbTallui) WU K
MPENoAAaBaTEeIi0 Ha 3aHITUSAX CEMUHAPCKOTO THUIIA.

OOyuaromuMcsi, TPONMYCTUBIINM 3aHSITHS (HE3aBHCHUMO OT MPUYHH), HE
MMEIOIIMM MUCbMEHHOTO PEIICHUs 33/1ad WM HE MOArOTOBHBIIMMCS K JTAHHOMY
3aHATUIO, PEKOMEHIYETCS HE TO3KE YeM B 2 - HEACNbHBI CPOK SIBUThCS HA
KOHCYJIbTAIIMIO K MPETOIaBaTeN0 U OTYUTATHCS 110 TEME.

7.2. Opranuszaunms caMOCTOATEIbHON PadOThI

ITox camocTosiTenbHON pabOTONM 00yYarOIMXCsl MOHUMAETCS TIaHUpyeMas
pabora oOy4alIIMXCsA, HanpaBl€HHAas Ha  (POPMUPOBAHUE  YKAa3aHHBIX
KOMIIETCHIIM, BBIMIOJIHAEMAass BO BHEAyIWTOPHOE BpeMs MO 3aJaHUI0 H MpH
METOAMYECKOM PYKOBOJACTBE MpernojaBareis, 0e3 ero HemnocpeICTBEHHOTO
y4acTusl.

Metoauueckoe oOecredeHne CaMOCTOSITENIbHOM paboThl MpU  HATUYUU
oOyyarolmuxcs JIML C OrPAaHUYCHHBIMH BO3MOXKHOCTSIMH TIPEJCTaBIsIETCS B
dopMax, aJanTUPOBAHHBIX K OTPAHUYECHUSM UX 370POBbSL.
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Bunel camoctosiTenbHON pabOThl IO AUCUUILIMHE MPEICTAaBICHBI B TaOIHIIe
7.2.1.

Ta6numa 7.2.1 — Opranu3aiys caMoCTOSITEIbHON paboThl 00yJaromerocs

Ne TeMbI Bun camocrosiTensHO#M paboTh
1 2

1.1-2.5 YriryOneHHbIH aHa i3 HAyYHO-METOINYECKON JINTEPATyPhI
11,12,
1.3,2.1, BrlnomHeHHE CaMOCTOSTEIHLHON pa0OTHI IO TeMe 3aHATHS (IO0KIIaaa)
23,24
14,22, BrimonHeHne 3amaHuWii IO TpakTUKyMaM (aHaINM3 H OIEHKAa CHTyalwid, pa3paboTka
24,25, PEKOMEHIAIMH, PELICHHE 3a1a4)

Kaxnprit Bun CPO, ykazanasiii B Tabsmie 7.2.1 obecnedeH MEeTOINYECKUMHU
MaTepHuaTaMH.

8. OBPA3OBATEJIBHBIE TEXHOJIOI'NHN

B pamkax peammzauuu  AUCHUIUIMHBL ~ «OCHOBBI  TEXHHUYECKOIO
perynupoBanusi B cdepe  cepBHCAa»  HUCIOIB3YIOTCS  pa3HOOOpas3HbIC
o0pa3oBaTeNbHbIE TEXHOJOTMH KAK TPAJUIUOHHBIE, TaK M C MPUMEHEHUEM
AKTUBHBIX U HHTEPAKTUBHBIX METOJIOB OOyUCHHUSI.

AKTUBHBIC U UHTEPAKTUBHBIE METO/Ibl 00YUCHHUSI:

- nexkuus-auckyccus (tema Nel.1, 2.1, 2.2);

- mpoOemHas jekius (tema Nel. 1, 1.3, 2.3);

- CUTYallMOHHbIE METOIbl (aHAJIM3 KOHKPETHBIX cuTyamuii) (temsl 1.3, 2.2,

2.3);

1. Jlexuusi-mucKyccust -  KOJUIGKTUBHOE  OOCYXJACHHE MPOOJIEMBI,
KOHEYHON LIENbI0 KOTOPOro SIBISIETCS JOCTHXKEHHE ONPEEICHHOTO O0IIero
MHEHHUS MO npodiieMaM (GOpPMHUPOBAHUS MOTPEOHOCTEH M pPa3BUTHIO cepBuca. B
X0Jle JMCKYCCHUU TMPOUCXOAUT KOJUIEKTUBHOE COMOCTABJIEHWE MHEHMM, OLEHOK,
uHpopmarnmu 1o  oOcyxmgaeMor mpodsieme. llcuxonorudeckass I€HHOCTb
JUCKYCCUM COCTOMT B TOM, 4TO Onarojaps NOpPHUHIMIY OOpaTHOW CBA3M U
MacCTE€pPCTBY PYKOBOAMTENS KaXK/bI YYAaCTHUK IMOJIY4YaeT BO3MOXKHOCTb YBUJETb,
KaK TMO-pa3HOMY MOXHO IMOJOWTH K PEIICHUIO0 OJHOM M TOH k€ MpoOJeMbl, Kak
BEJIUKW WHJUBUAYAJIbHBIC pa3IUuMsl JIOJed B BOCHPUSATHM W HWHTEPIIpPETALUU
OIHUX U TEX K€ CUTYALUU.

2. [TpoGnemusbie nekmuu. Ha 9Toi ekuyu HOBOE 3HAHKWE BBOJIUTCS Yepe3
poOJIEMHOCTh BOIpOCa, 3aJaud WM curyanuu. [Ipm sToM mporecc mo3HaHUs
CTYJIEHTOB B COTPYJHHUYECTBE U JMAJOre C MpErnojiaBaTelieM MPUOIIKACTCS K
UCCIIeIOBATENbCKOM nesTenbHocTH. Copeprkanne mpooOeMbl paCKpbIBACTCS MyTeM
OpraHW3alliy MOUCKA €€ PEIICHUs] WM CYMMHUPOBAHUS M aHAN3a TPATUITMOHHBIX
U COBPEMEHHBIX ToueK 3peHus. CyTb MPOOJEMHOM JIEKIUU 3aKJIIOYAETCS B TOM,
YTO MPENoAaBaTeNb B Hayaie U 10 X0y U3JI0KEHUs Y4eOHOr0 MaTepHraia co3/1aeT
npoOJeMHbIE CUTyallud M BOBJEKaeT ciyliarened B uX aHanu3. Paspemas
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OPOTUBOPEUMS, 3aJOKEHHbIE B  NPOOJEMHBIX  CHUTyalHsX, oOOy4yaembie
CaMOCTOATEIIBHO MOT'YT IIPUMTHU K TEM BBIBOJAM, KOTOPBIEC IIPENOAABATEIb JT0JKEH
COOOIIUTH B KAUECTBE HOBBIX 3HAHUI.

3. AHanu3 KOHKpPETHBIX CHUTyallud SBISETCS OJHHMM W3 Haubosee
3p(EKTUBHBIX U PACIPOCTPAHEHHBIX METOJOB OpraHM3alMM I103HABATEIbHOU
JEATEIIBHOCTH U IPEAIIOaracT aHajiu3 CAyLIaTeNIAMU IIPEIJIOKEHHONU CUTYallUH,
BO3HUKAIOIIEH MPU KOHKPETHOM IOJIOKEHUU JEJI, U BBIPAOOTKE MPAKTHYECKOIO
peleHus.

9. PECYPCHOE OBECIIEYEHUE JUCIHUITJIMHbI
9.1. YueOHO-MeTOoqMYecKOe U HMHPOPMAIIMOHHOE o0ecniedeHne TUCUMTLINHBI

Tadomuia 9.1.1 — YueOHO-MeTOoanYecKkoe 00ecrieueHmne TUCIIUTLITAHBI

Knuroo6ecne4eHHOCTb

Bbubanorpaguyeckoe onucaHue U3JaHUsA OcHoBHas1/ Komno
(aBTOp, 3arj1aBUe, BU/, MECTO U IO H3JAHHUS, KOJI. | JONMOJHHUTEIbHA p 6 DIEKTPOHHDI
3K3. B 001
cTp.) Sl TUTEpaTypa ¢ pecypchl
PAYPE | cmeray

3BopbikuHa, T. M. TexHudeckoe peryampoBaHUeE:

chepa yciyr: YuebHnoe mocodbue / T.M. 3BopbikuHAa, OCHOBHAS ) 9bC

H.A. IlnaronoBa. - MockBa : Anbdpa-M: NTHDOPA- ZNANIUM.
M, 2010. - 544 c.: un

Benenunckuit B.I'. CepBucHas aesTenbHOCTD (115

OakanaBpoB): yueOHuk / B.I'. Benequnckuii — OCHOBHasI - 2BC
Mocksa: KnoPyc, 2018 — 175 c. BOOK.ru.
BoctpukoB, A. C. Teopus aBTOMaTHYECKOIO

pPErylIupoBaHus : Y4YEOHMK U TPAKTHKYM JUIs]

axanemMudeckoro OakanaBpuara / A. C. BocTpHKOB, HOTIOJHUTEIBHAS - OBC Opaiirt.
. A. ®panny3zoBa. — MockBa : H3marenbcTBo

FOpaiit, 2019. — 279 c.
[[nmmapes, B. 0. Metponorus, cranaapTusanus,

cepTuduKanysi, TEXHUYECKOE pEryJMpOBaHUE W 9bC
JTOTIOTHUTEIIbHAS -

nokymeHnroBesenne: YueOHuk / B.JO. Ilummapes. ZNANIUM.
— Mocksa : KYPC: UHOPA-M, 2019. — 312 c.

Tabmuua 9.1.2 — IlepeyeHb CcOBpeMEHHBIX NPO(ECCHOHATBHBIX 0a3 JaHHBIX
(CIIBJY)

No HanmenoBanne CITB]]

1 | Dnekrponnas 6ubanorexa Grebennikon.ru — www.grebennikon.ru

Hayunas snekrponnas oudiaunoreka eLIBRARRY — www.elibrary.ru

Hayunas snekrponnas oudianoreka KubdepJlenuka — www.cyberleninka.ru

baza nanneix [TOJITTPE]] CipaBounuku — Www.polpred.com

gl winN

baza ganusix OECD Books, Papers & Statistics na miatpopme OECD iLibrary —
www.oecd-ilibrary.org

Tabmuma 9.1.3 — [lepedens nadopmanmoHHbix crpaBodHbix cuctem (MCC)

No Haumenosanue MCC

1 | CopaBounas npaBoBasi cuctema Koncynbsrantllntoc (nHcTamumpoBanusiit pecype CIIGIDY
i WWW.consultant.ru)



http://new.znanium.com/go.php?id=197527
http://new.znanium.com/go.php?id=197527
http://www.book.ru/book/926035
http://www.book.ru/book/926035
https://www.urait.ru/bcode/438141
http://new.znanium.com/go.php?id=1030031
http://new.znanium.com/go.php?id=1030031
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2 | CopaBounas mpaBoBas cucteMa «['TAPAHT» (unctammpoBanubiii pecypc CIIOIDY wmm
WWWw.garant.ru)

3 | UadopmanmonHo-cupaBounas cucrema «Komekc» (nHcTammmpoBanHbld pecype CIIOIDY
i WWw.kodeks.ru)

DnexTponHas oubnmoreunas cucrema BOOK.ru - www.book.ru

DnekTponHas 6ubanoreunas cucrema D5C FOPAMT — www.urait.ru

DnekTpoHHO-6ubaHoTeuHas cuctema SHAHUYM (ZNANIUM) — www.znanium.com

~N| oo~

OnektponHas 6ubimoreka CII6I" Y- opac.unecon.ru

9.2. MaTepuaIbHO-TeXHHYECKOE 0O0ecrieueHue y4eOHOoro mpouecca

JIJIs peanu3anuy JaHHOW JUCIUILINHBI HMEIOTCS CIICITUAbHBIC TOMEIICHHUS
JUIS TIPOBEACHMS 3aHATHH JISKIMOHHOTO THITA, 3aHATHH CEMHHApPCKOTO THIIA,
TPYNIOBBIX W  WHAUBUAYAIBHBIX KOHCYJBTAllMH, TEKYIIEro KOHTPOJIA U
IPOMEKYTOYHOM aTTECTAIMH, & TAKXKE MTOMEIICHHUS TSI CAMOCTOSTEIIBHON paOOTHI.

[TomeneHus: ocCHaIIEHBI O0OPYIOBAaHUEM W TEXHHUYECKUMHU CPEICTBAMHU
oOyJeHus.

[TomeneHust I8 CaMOCTOSATEIBLHOM pPadOThl OOYYAIOIMIUXCS OCHAIICHBI
KOMITBIOTEPHON TEXHUKOH C BO3MOXKHOCTBIO MOJKIIOUCHUS K ceTd "HMHTepHEeT" 1
oOecIieyeHUEM JIOCTyIMa B JJIGKTPOHHYIO HH(GOPMAIIMOHHO-00pa30BaTEIbHYIO
Cpelly YHUBEPCHUTETA.

Ta6nuna 9.2.1 — Ilepeuens nporpammuoro oodecneuenus (I10)

Ne Haumenosanue [10

n/n
1 | Microsoft Windows Professional (KOHTPAKT Ne 244/20 «26» utons 2020 r
2 | Microsoft Office Professional (KOHTPAKT Ne 244/20 «26» utonst 2020 1)
3 | 7-Zip (freeware)

Tabnuua 9.2.2 — [lepedyeHb yueOHBIX ayIUTOPHI 111 TPOBEICHUS YUEOHBIX
3aHATHI, OCHAIIEHHBIX 000PYJOBAaHUEM U TEXHHUUECKHUMU CPECTBAMH 00yUYEHUs

HaumenoBanme  y4yeOHBIX  ayaMTOpHil, TepeYeHb | Ajapec (MecTOnoJI0KeHHE)
000py10BaHNS U TEXHUYECKHUX CPeICTB 00y4YeHus! y4eOHBIX ayAUTOPHUIA

Ayn. 509A YueOnas aynutopus (Juist npoBenenus 3ausatuii | 190005, r. Cankr-IlerepOypr, 7-s
JCKIIMOHHOTO THIIA W 3aHATHA CceMUHapckoro Tuma, | KpacHoapmetickas yim., a. 6-8,
IPYNIOBBIX U MHIMBUIYaIbHBIX KOHCYIbTalMi, Tekymero | nom. 21H, 26H, 15H-19H, JI-3, JI-
KOHTPOJIA u MPOMEKYTOUHOMN aTTeCTaIuu) c | 4,JI-5, nut. A

HCII0JIb30BaHUEM NEPCOHAJIBHBIX KOMIIBIOTEPOB,
o0opynoBaHa MYJIbTUMEIUIHBIM KOMILIEKCOM.
CrienmanusupoBaHHas Mebenb U o0opyaoBaHue: YueOHas
Mebenp Ha 48 TMOcCagouHBIX MecCT, pabouee MecTo
npenogasarens, Aocka Menosas - 1 mr., ctom - 1 mr.,
tym6a - 1 mr., Tpubyna - 1 wmr.Komneiorep I5-
7400/8Gb/1Th/ DELL S2218H - 19 mr. Habops



http://opac.unecon.ru/
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JIEMOHCTPAIIMOHHOTO 000PYJOBaHUS U Y4eOHO-HAITISIHBIX
IIOCOOMIA: MyHLTHMeHHﬁHBIe IMMPUITOKCHUA K JICKIMOHHBIM
KypcaM ¥ NpPaKTHYECKHM 3aHATHSAM, HHTCPAKTHBHBIC
y4eOHO-HarIs AHbIE TOCOOUSI.

Ayna. 207 Yuebnas aynutopus (Ajsi IPOBEACHUS 3aHATHUIA
JEKIMOHHOTO THUIMA U 3aHATHH CEMHHApCKOro THIIA,
TPYNIOBBIX U WHIUBUIAYATbHBIX KOHCYJIbTAIMH, TEKYIIETO
KOHTPOJISI M TPOMEXKYTOYHOM arTecTaiuu), 000opyaoBaHa
MYyJbTUMEINHHBIM ~ KOMIUIeKcoM.  Crienuanu3upoBaHHAs
Mebenp W obopynoBaHue: YueOHas wMeOenbr Ha 54
MOCAJ0YHBIX MecT, pabodee MeCTO IperojaBaTens, J0CKa
MmesoBas - 1 mr., cron - lmrt., mkad - lmT., Tym6a - 1mr.,
tpubyna - lmr., Kowmmeiorep Intel i3 2100
3.3/4Gb/500Gb/AserV193 - 1 mrr., Ilpoekrop upoBoii
Acer X1240 - 1 wr., Mukmep-ycuurens TA-1120 - 1 .,
Axyctuueckas cucrema JBL CONTROL 25 WH - 2 mwr,,
HaGopsl neMOHCTpallMOHHOTO O0OpYIOBaHUS M y4eOHO-
HATJISIHBIX TTOCOOMI: MYJbTUMEAWIHBIC MPUIOKCHHS K
JEKIMOHHBIM  KypcaM M  TMPAKTUYECKUM  3aHSTHSIM,
WHTEPAKTHBHBIC YI4COHO-HATJISTHBIE TTOCOONSI.

10. OCOBEHHOCTHU OCBOEHMUSA IMCHUIIJIMHBI J1JIs1 UTHBAJIMJIOB
N JInl C O'PAHUYEHHBIMHU BO3MOXHOCTAMU 310POBbA

OOyueHue oOydYaroONIMXCsl ¢ OTPAHUYCHHBIMH BO3MOXKHOCTSIMU 3JI0POBbBS
npyu HEOOXOJMMOCTH OCYIIECTBISIETCS HAa OCHOBE aJanTUPOBaHHOW pabouei
porpaMMbl  C  HWCIIOJIB30BAaHWEM  CHCIHAIBHBIX ~ METOAOB  OOYYCHHS U
TUIAKTHYECKUX  MaTepUaloB, COCTAaBIEHHBIX C  Y4eTOM  OCOOCHHOCTEM
NCUXO(PU3NYECKOTO PA3BUTHS, WHAWBUAYATBHBIX BO3MOXXHOCTEH W COCTOSHUS
3I0POBBS TAKUX OOyYaromuxcs (00y4Jaronierocs).

B 1memsx ocBoeHus y4eOHOW MpPOTpaMMBl JTUCIUTIIMHBI WHBATUIAMH U
JUIAMHA  C  OTPAaHWYCHHBIMA  BO3MOXKHOCTSIMH  37I0POBbS Y HUBEPCHUTET
o0ecreunBaeT:

— JUTSl UHBAJUOB U JIMI] C OTPAHUYEHHBIMUA BO3MOKHOCTSIMU 370POBBS
M0 3pPEHUI0: pa3MENIeHHWE B JOCTYMHBIX [JIi OOYYarouuxcs, SBISIOIIMXCS
CJICTIBIMU WJIM CIa00BUJIAIIMMU, MECTaX M B aJJaITUPOBAHHON (pOpME CITPABOUYHOMN
uHOpMAIIMU O pACHUCAaHUU YYEOHBIX 3aHATUN; TPUCYTCTBUE AaCCUCTEHTA,
OKa3bIBAIOILIETO oOy4aroremycs HEOOXOIUMYIO MTOMOIIB; BBIITYCK
ATBTEPHATUBHBIX (POPMATOB METOIUYECKUX MATepUaoB (KPYHMHBIA MIpUPT WU
aynuodainl);

— JUTS MHBAJUOB U JIMI] C OTPAaHUYCHHBIMA BO3MOXKHOCTSIMH 370POBBS
Mo  CIOyXy: HaUIeKAIlUMHU  3BYKOBBIMH  CPEJICTBAMH  BOCIIPOM3BEIICHUC
uH(popmanuu;

— JUTS KHBAJIMJIOB U JIUI] C OTPAHMYCHHBIMU BO3MOXHOCTSIMHU 370POBBS,
UMCIOIINX  HApYyIICHWS  OIMOPHO-JABUTATEIIBHOTO  ammapara:  BO3MOYXHOCTH
OecTpensITCTBEHHOTO JTOCTYIMa 00yJaronuxcsi B y4eOHbIC TTOMEIICHMSI, TyaJICTHBIE
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KOMHATBI W JpyTrHe MOMenieHus: Kadeaprl, a Takke MpeObIBAaHUE B YKa3aHHBIX
MTOMETIIEHUSX.

OO6yuaroiuecs u3 yncia uHBaIKUI0B U jaull ¢ OB3 obecrnieueHbl nevyaTHbIMU
u  (WIM) DICKTPOHHBIMH  00pa3oBaTelIbHBIMM  pecypcamMu B dopmax,
aIalITHPOBAHHBIX K OTPAaHUYCHUSM UX 3I0POBBSI.

OO6pazoBaHue 00y4YarOIMMUXC ¢ OTPAHUYCHHBIMU BO3MOXKHOCTSMHU 3I0POBBSI
MOJKET OBITh OPTaHW30BaHO KaK COBMECTHO C APYTMMHU OOYYArOIIMMHCS, TaK U B
OTJICTBHBIX TPYNTaX WX B OTACIBHBIX OpPTaHU3aIUsIX.

11. ®OHJI OEHOYHBIX CPEJICTB JJIS MPOBEJEHUS TEKYIIENA 1
MPOMEKYTOYHOM ATTECTALIMM OBYYAIOLIUXCS 11O
JUCLUIIJIMHE

@OHJ| OLIEHOYHBIX CPEACTB Uil NPOBEACHMS AaTTECTAallud  YPOBHS
c(OPMHPOBAHHOCTH KOMIETEHIUH OOy4YaloIMUXCA MO JUCHUIUIMHE OPOpMIIsieTCs
OTJIEIBHBIM JIOKYMEHTOM U SBJIIETCS NPUIIOKEHHEM K pabouyedl mporpamme
JTUCHUIUIUHBL (MOJTYJIST).



