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1. HEJb JUCIHUANIAHBI

Hear AMCHMIVIMHBI
MEHE/IPKMEHTE CEPBUCHOM NIESITEIIbHOCTH OpPraHU3alllM, BHIPA0OTKAa Y CTYJIEHTOB

OCHOBHBIX

YMEHUN U

HaBBIKOB

dbopMupoBaHUE CHUCTEMHBIX MPEJICTABICHUN O

npo(eCCUOHAIBHOTO  OCYIIECTBICHUS

OpPraHU3aIMOHHO-YIIPABICHYECKON JESITEIbHOCTH CEPBUCHBIM MPEANPUATHEM
(moapaszaeneHreM, OCyIECTBISIOIMIUM CEPBUCHYIO EATEIbHOCTh) B COBPEMEHHOU
AKOHOMHUYECKOU CpELE.

2. MECTO JJUCIIUILIMHBI B CTPYKTYPE OBPA3OBATEJIBHOM

Hucuuniuaa b1.0.24
OTHOCHUTCS K 00s3aTeIbHOM yacTu bioka 1.

INPOI'PAMMBI

«MGHG,H)KMGHT B CepBHCHOﬁ ACATCIIBHOCTH»,

3. INTAHUPYEMBIE PE3YJIBTATBI OBYUYEHUA 11O

JTUCLUTIIJIMHE

[Tnanupyembie pe3yabTaThl OO0Y4YEHHUS 110 AUCIUIINHE, COOTHECEHHBIE C
YCTAaHOBJICHHBIMH B 00pa30BaTeIbHOW MporpaMme WHIWKATOPAMH JOCTHKEHUS
KOMITETCHITUH, TIpeICTaBIeHBI B Tabsmie 3.1.

Tabmuma 3.1

— ILmanupyemsbie

pe3ynbTaThl O0y4YeHUs MO JUCIMILIMHE,

COOTHECEHHBIC C YCTAHOBJICHHBIMHU B 00Pa30BaTEIbHON MPOrpaMMe HHINKATOpaMu
JTOCTIDKEHUS KOMIIETECHIINU

Ko u Ko u
HaMMeHOBaHUe HaMMEHOBaHUe
IInanupyemble pe3yJbTaTbl 00y4eHHs 110 JUCHMILINHE
KOMIIeTeHIMH WH/MKAaTOpPOB
BBINYCKHUKA HAOCTHKEHMS
KOMIIeTeH M i
1 2 3
VK-3. Cnocoben | VK-3.1. 3Hamv:  OCHOBHblE  3AKOHOMEPHOCMU U MEXAHU3MbI
ocywecmenams | [emoncmpupyem DYHKYUOHUPOBAHUSL 2PYNNbL KAK CUCTHEMbL U HOOCUCHIEMbl
coyuanvhoe CnocooHoCmb op2anHu3ayuu; OCHOGHLIE MEMOObl UCCIeO08AHUS 2PYNHOBbIX
g3aumooeticmaue | pabomams 8 npoyeccos;
u KomaHnoe Ymemu: AHATU3UPOBAMb CMpYKmypy epynnbi,
Peanu308u8ams KOMMYHUKATNUGHBIE NPOYEecchl 6 cpynne U  epynnogyio

€800 POTIb 8
Komanoe

OUHAMUKY, OP2AHU308bI6ANb U KOPPEKMUPOBAMb 2PYRNOBOE
83aumooelicmsue, UCXo0si U3 O0CODeHHocmel  2pynnogoll
OUHAMUKU U 3a0aY4 0esameabHOCMU,

Braoemv: nagvikamu pabomovi 6 Komanoe u pe3yibmamueHoO20
PYKOB0OCISBA 2pYNnogou OesimebHOCmu,




Kon n Koa n

HANMEHOBaHUE HANMEHOBAaHHE

KOMIICTeHIHII TR Inanupyemble pe3ybTaThl 00yUYeHHS 10 THCIUILINHE

BBIIIyCKHUKA JTOCTHKEHU S

KOMIIeTEeH N i
1 2 3

VK-3.2. Cnocoben 3Hamy: cogpeMmenHbvle KoHyenyuu audepcmaa,
3AHUMATND coomeemcmayouue Cmuau U Memoovl YnpaeieHusl,
AKMUBHYI0, Yumemsv: npumensmv cmuiu u Memoowvl YNpAaeieHus 6
OMBEMCMBEHHYIO, KOHKDEMHbIX — YCI0BUAX U cumyayusx — CepeucHou
JIUOEPCKYIO NOZUYUIO | OesTMeTbHOCHIU,
8 KoMamoe, Braoemv: mexnuxamu audepckozo nogedenusi 6 KoOMawoe,
oemoncmpupyem OPUEHMUPOBAHHO20 HA peulenue 3a0ay 0esimenbHOCU
auoepckue

Kadecmed U YMEHUA

VK-6. Cnocoben
YIpasisimo
ceouUM
epemenem,
BbICIPAUBAMb U
Peanu306uleamn
MPaeKmopuio
camopazeumust
Ha ocHoge
NPUHYUNOB
obpazosanus 6
meuenue 6cell
ICUBHU

VK-6.2. Obwvscusem
cnocobwl
NIAHUPOBAHUSL
6806001020
epeMeHU U
NPOEKMUPOBAHUS
mpaekmopuu
npogeccuonarbHo20
U TUYHOCHHO20
pocma, Kpumu4ecku
oyenusaem
aghghexmuenocmo
UCNOTIb308AHUS
spemeHu u Opyaux
pecypcos npu
peuieHuu
NOCMAGNEHHbIX
yenetl u 3a0ad.

3name:  00wyl0  KOHyenyuio  YAPAGACHUS.  BPEMEHeM
COBPEMEHHBLL UHCMPYMEHMAPULL YAPAGIEeHUS 8PEMEHeM Npu
peuteHuu 3a0ay NPOEKMUPOBAHUSL mpaexmopuu
nPoGeccUoOHanbH020 U TUHHOCHHO20 POCA,

Ymemn: npumensimo uncmpymenmvl YAPAGICHUS GPEMEHEM
O/l NAQHUPOBAHUSL U NPOCKMUPOBAHUSL — MPAEKMOPUU
nPOGecCUOHANbHO20 U TUHHOCMHO20 POCA,

Braoemo: HABLIKAMU OYeHKU agpgpexmusrocmu
UCNONL306AHUSL 8PEMEHU U OPY2UX Pecypcos npu peuleHuu
NOCMABIEHHbIX Yeell U 3a0ay




Kon n Koa n
HANMEHOBaHUE HANMEHOBAaHHE
KOMIICTeHIHII TR Inanupyemble pe3ybTaThl 00yUYeHHS 10 THCIUILINHE
BBIIIyCKHUKA JTOCTHKEHU S
KOMIIeTEeH N i
1 2 3
OIIK-2. OIIK-2.2. 3namv: cooepoicanue u 0cobeHHOCMU NPUMEHEHUS. OA306bIX
Cnocoben Hcnonvzyem NPUHYUNOS, (DYHKYULL U MemOoO008 MEHEONCMEHMAa ¢ Y4emom
ocyuecmensims | OCHOBHble MEMoObl | Cneyuuky  OesimeabHOCY  CEPEUCHOU  Op2aHu3ayuy Uil
OCHOBHbIe U npuemvl opeanuzayuil  Opyeux cgep, 8 KOMOpbX Heo0X00UMO
dyHryuu NIAHUPOBAHUS, ocywecmenenue CepBUCHOTL oesamenbHOCmu, 8UOL,
ynpaenenus opeanuzayuu, UHCIMPpYMeHmapull U Kliouesvle noKazamenu NiIaHUPOSAHUs,
CEpBUCHOL Momusayuy u opeanuzayuy, MOMUBAyUU U KOOPOUHAYUU OessmeTbHOCHU
0esimenbHOCHbIO | KOOpOuHayuu CcepeuUCHbIX npednpusmuil (noopazoenreHull);
oesmenbHoCmu Ymems: onpedensmv yenesvie nokaszamenu O0esmerbHOCHU
npeonpusmuil Npeonpusmus  cepeuca; NIAHUPO8AmMs NPOU3BOOCHBEEHHO-
(nodpasoenenuii) XO3AUCMBEHHYI0 0essMeNbHOCb — CEPBUCHO020 NPeOnpusimusl
npeonpusimutl (noopaszoenenust);, NPOEKMUPOBAMb CMPYKMYPY VYHPAGIEeHUS

cpepul cepeuca unu
opyeux cghepax, 6
KOMOpbIX
HEobX00UMO
ocywecmenenue
CepBUCHOL
desimenvHoCmU

npeonpusamuemM,  a0AnMUPOBAMb ee ¢ YYemoM GHEeULHUX
usMeHenull, papadamvieamsv U UCHOIL30BANL GHYMPEHHUE
HOpMAmugHbvie O0OKyMenmul, peanamenmupyrouue
BbINONHEHUE OONHCHOCHHBIX  00SA3AHHOCIEN  COMPYOHUKOG,
Ppazpabamvieams cucmembl MOMUBAYUU U CIMUMYTUPOBAHUSL
KOOpOuHUposams pabomy CcompyoHuxos (noopazoenenuii)
npeonpusamuil cgepvl cepsuca Ui opyeux cep, 8 Komopuvix
OCYUECMBIAeNCsl CEPEUCHASL OeSTNENbHOCHIb,

Braoemv: mexnonoeueii u Haguikamu NPUHAMUSL U pearu3ayuu
VAPABNEHYECKUX peuleHull npu NiaHUpOSAHUl, OP2aHU3AYUL,
Momueayuy, Koopounayuu  OesmenbHOCMU  NPeOnpusimuil
(noopasoenenuii npeonpusmuii) cgepvl cepsuca uiu opyaux
chep, 8 Komopvix HeoOX00UMO OCYuWecCmeieHue CepeUCHOlL
oesamenbHoOCmu,

OIlK-2.3.
Ocywecmensiem
KOHmMpOTb
desamenbHOCMU
npeonpusimutl
(nodpasoenenuii)
npeonpuamuii
chepul cepsuca unu
opyeux cghepax, 6
KOMOopbix
Heobx00umo
ocyujecmeinenue
CepBUCHOT
desmenbHOCmu

3uame: cywnocmn, 6udbl U UX coodepicanue, UHCMPYMEHMbL,
Klo4egule noxkasamenu KOHMPOA oesmenbHOCmuU
npednpusmuii (noopazoenenull npeonpusmuii) cghepvl cepsuca
unu opyeux cghep, 8 KOMOpPvIX HEOOXOOUMO OCYUjecmeieHue
CepBUCHOLL OesimeNbHOCU,

Yumemow: paspabamvieamv cucmemvi KOHMPONA € y4emom
ocobenHocmeli deamenbHOCMU npeonpuamus (noopasoenerus
npeonpusmus) cghepuvl cepsuca unu opyeux cgep, 8 Komopwix
HeobX00UMO ocyujecmsiieHue CepeuUcHoll OesimerbHOCIU,
Bnaoemv: mexnonocuamu U UHCMPYMEHMAMU KOHMPOIA
desmenvbHOCMU npeonpusmuil (noopasoenienuti npeonpusmuLl)
cghepol cepsuca unu opyeux cgep, 8 KOMopwvix HeobOX00UMo
ocywecmenenue cepeucHoll 0essmenbHOCmu;

4. OBBEM U CTPYKTYPA JUCHUIIJINHBI

TpymoeMKOCTh TUCIUIIIIMHBI COCTaBIIAET 5 3adeTHBIX eaunuil, 180 gacos, u3z
komopwvix 36 uacos camocmosimenvHoll pabomvl odyuaiowezocs coaaacio PYII
OMBOOUMCSL HA NOO2OMOBKY U 3AWUMY IK3AMEHA.

dopMa MNPOMEKYTOUHOW aTTECTALMU: IK3AMeH — D cemecmp; Kypcoeas
paboma 5 cemecmp.
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Pacnipenenenne ¢oHma BpeMEHH MO TeMaM JUCIUIUIMHBI MPEJCTABICHO B
tabauue 4.1.

Tabnuia 4.1 — Pacnipenenenue GpoH1a BpeMeHHU 10 TeMaM JTUCIUILIUHbBI

O0BeM OUCLATUTAHBI

(ax. yachl)
Howmep 1 HauMeHOBaHUE TEM u/uu pazoenos/mem KonTakTHas paboTa
3JIT I3 JIP CPO
1 2 3 4 5

PA3JIEJT 1. CUCTEMA MEHE/DKMEHTA CEPBUCHOH
HEATEJIPHOCTHU OPTAHU3ALIUHA

Tema 1.1. Konnenmus cepBuca u Teopus opraHu3aluy Kak 0,5 - - 12
OCHOBa (pOPMHUPOBAHHSI CHCTEMBI MEHEKMEHTA CEPBUCHOM
JeITEITbHOCTH COBPEMEHHOM OpraHn3aluu

Tema 1.2. MeHeIKMEHT CEPBUCHOU JIEATEIHLHOCTH
OPraHu3aIii KaK CUCTeMa

2 - 12

Tema 1.3. CepBucHas crpaTerus opraHH3aIiH 0,5 - - 20

Tewma 1.4. [InanupoBaHue U OPraHU3aUOHHOE

MTPOCKTHPOBAHKE CEPBUCHOMN JCSITEIILHOCTH OpTaHU3aI[UN 0.5 ) ) 20
Tema 1.5. JIuaepcTBO Kak COBpEMEHHasA KOHIIEIIINSA 2 i 20
MEHEPKMEHTa CEPBHCHOI OpraHu3anuu

Tema 1.6. KoHTpOIb CEPBUCHOM NEATETHHOCTH 2 - 19
PA3JIEJT 2. VIIPABJIEHUE BPEMEHEM CEPBUC-

MEHEJDKEPA 0,5 - - 16
Tema 2.1. UHauBuayanbHblil TAWM-MEHEKMEHT

Tema 2.2. KopriopaTUBHBIN TallM — MEHEIKMEHT:

WHCTPYMEHTBI pacrpeiesieHrs pabodero BpeMEHH U 2 - 16
JIeJIErUPOBaHUs TOJTHOMOYUIT

KonTtposb 9
DK3aMeH 36
Bcero nmo nucuunianue: 6 8 - 180

*3JIT — 3aHATHS JeKIHOHHOTO THMA, [13 — BCe BUIBI 3aHATHH CEMHHAPCKOTO THUTIA, KPOME JTAa00PaTOPHBIX
abot, JIP — maboparopusie padotsl, CPO — camocTosATeNbHas padboTa 00y4aroerocs
> y4

5. COAEP)KAHUME PA3JAEJOB U TEM JUCHUIIJIMHBI

PA3JET 1. CHCTEMA MEHE/JKMEHTA CEPBHCHOH JEATEJIBHOCTH
OPI'AHU3AIIHU

Tema 1. Konuenuus cepBuca M Teopusi OPraHU3alliu KaK OCHOBAa ()OPMHPOBAHUS
CHCTEMbI MEHEIKMEHTA CePBUCHOM NeATEJLHOCTH COBPEMEHHOM OpraHu3anuu

Hemn u 3amaum aucuumiuHsl. [Ipeamer, oOBEKT M JIOTMKAa M3Y4EHUS IUCLUIUIMHBL
bannbHO-peUTHHIOBas cUCTEMA OLIEHKN 3HAaHUH 0 JUCLUILINHE.

OcHOBHBIE TIOJIOKEHHS KOHLENUMM cepBuca. [lpupoma cepBuca, BIUSHUE Ha
XO3SIIICTBEHHYIO JESTEIBbHOCTh OpraHu3anuu. VHIMBUAYalbHBINA CEpBHC: MOHATHUE U pOJIb B
CTENEHHU YIOBJIETBOPEHHOCTH MoTpedutens. CepBUCHBIA NMPOIYKT KakK pe3ysbTaT CEpPBHUCHOM
nesaTenbHOCTH. CepBUCHAs AEATEIbHOCTh KaK BUJ XO3SMCTBEHHON AEATEIbHOCTU OPraHU3ALNM.
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CrpykTypa ¥ COJAEp)KaHUE CEPBUCHOM JEATENBHOCTH, POJIb M MECTO B COBPEMEHHBIX
opranuzanusax. CepBHuCHas IEATETLHOCTh KaK 0ObEKT MEHEPKMEHTA OpraHn3aliH.

OcHOBHBIE II0JIO)KEHHST Teopuu opraHu3auuu. OCHOBHbBIE KaTEropuu (IPUHIIMIIG,
¢byHKIMU, MeTOIb) MeHeKMeHTa. COBpeMEHHbIEC HANIPABIICHHS, KOHLIEIIIMA U UHCTPYMEHTHI B
MEHEPKMEHTE OpraHu3alvi. MEHEI)KMEHT CEpBUCHOH JAEATEIbHOCTU OpPraHMU3alMM KaK BUJ
yIpaBieHYeCKOH JedarenbHOCTH. COBpeMEHHBIE MpPOOJIEMBI  YIPaBIEHUS CEPBUCOM B
OpraHu3aluu.

MeHnempkep Kak CyObeKT YIPaBICHHS CEPBUCHON JESTEIBHOCTRIO. YPOBHU MEHEIKMEHTA.
Komnerenmuu cnenuanicToB B chepe cepBrca U YCTICUIHBIX PYKOBOJUTEICH.

Tema 1.2. MeHeIKMeHT CEpBHCHOI /1esiTeIbHOCTH OPraHU3alUM KaK CHCTeMa
OBoronus cepBuc-MeHeKMeHTa. COBpeMEHHbIE MOJEIN U KOHILIETIIMY CEPBUC-MEHEIKMEHTA.
Konmenims «Customer experience» kak OCHOBa TeopeTHyeckas (OPMUPOBAHUS CHUCTEMBI
MEHEPKMEHTa CEpPBUCHON AEATENbHOCTH opraHuzanuu. Cucrema MEHEKMEHTa CEpBUCHOMU
OpraHU3alK: COBOKYITHOCTb 3JIEMEHTOB, B3AMMOCBSI3U U BIIUSHHUE.

Tema 1.3. CepBucHasi cTpaTerusi OpraHu3anuu

Cucrema 1ieneil B MEHEDKMEHTE CEpBUCHOM nesitenbHoCTH. Mepapxus neneil. TpeboBanus
K LIeTsM. 3a7a4uu, TUIaHOBBIE [TOKA3aTeI U HOPMAaTHUBBI.

BBenenue B cTparernueckuii MEHEDKMEHT Kak BUJ MeHEKMeHTa. OCHOBHbBIE KaTETOpUH
CTPATETMYECKOTO0 MEHEKMEHTA: CTPAaTErMYecKO€ MBIIUIEHUE, CTpPaTerus, CTPATErHnYecKoe
yOpaBJeHUE, CTparernyeckas opueHrtanus. Krnaccudukamus crpateruii. CrpaTermdeckuit
npouecc. THcTpyMeHTapuii BBIpaOOTKH CTpaTeruil.

Poiib m wmecTo CepBHUCHOW CTpaTerMd B CHUCTEME MEHEIKMEHTA COBPEMEHHOMU
opranuzanuu. daxTopsl BbIOOpa CepBUCHOM cTpareruu mnpennpusTus. OCHOBHBIE 3Tarbl
(dhopMUPOBaHUS CEPBUCHOW CTpaTErMy OpraHW3aliy. AjanTamus CEPBUCHOW CTpaTerHd K
U3MCHSIOIIMMCS YCJIOBHMSM JCATEIbHOCTH OpraHu3anuy. l[Icuxosorumss WM3MEHEHMI: MOJIENH
BHEIPEHMsI U3MEHEHHH, paboTa ¢ IPOTUBOCTOSHUSAMH N3MEHEHUSIM.

Tema 1.4. IlnanupoBaHHe W OPraHU3alMOHHOE TPOEKTHPOBAHHME CEPBUCHOI
JAeATEeJIbHOCTH OPTraHU3alHU

IIpoeknuss CEpBUCHOM CTpaTErMM Ha OIEPALMOHHYIO JCSATEIBbHOCTh IPEAIPUATHS
cepBHcCa.

CylHOCTh IIAHUPOBAHUS KaK (DYHKLIMU MEHEDKMEHTa. Buipl, coepxaHue U KIoueBble
[I0KAa3aTeNy IJIaHUPOBAHUS CEPBUCHOM IEATENbHOCTH Oopranusaunuu. llnaHupoBanne cepBUCHON
JESTEIIbHOCTY OPraHu3allid B 3aBUCHMOCTH OT HM3MEHEHMsI KOHBIOHKTYpPBHI PBIHKA M CIIpOca
norpeduteneil. Pa3Butue ruOKMX TEXHOJOTMH IUIAHUPOBAHUS: CUTYaLlMOHHOE IUIAHUPOBAHUE,
pa3paboTka ClieHapHeB, IUIAHUPOBAHUE B KPU3HCHBIX CUTYAIUAX.

Opranm3zauus kak (QyHKUUAS MeHeKkMeHTa. OpraHu3allioHHOE IPOEKTHPOBAHHE:
MOHATHE CTPYKTYpbl OpraHU3ali, TUIIBI CTPYKTYP YIPaBJICHMs, AITOPUTM NPOECKTUPOBAHUS
CTPYKTYpBI YIIPaBIEHUS OPraHU3aluM U OTAEIbHBIX BUJIOB AEATEIbHOCTH.

OcCOoOeHHOCTH OpraHM3alluid CEpBUCHOM  JAEATEJIBHOCTM Ha OTHENbHBIX 3Tamax
KU3HEHHOTO0  IMKia  opranu3auuu. KoHTakTHas 30Ha  NpennpuaTuss Kak — OOBEKT
OpPraHM3allMOHHOTO IPOEKTUPOBAHUA W ylpasicHUs. [IpUHLIMIBI, NOPSINOK, COAEp)KAHUE H
0COOEHHOCTH NMPOEKTUPOBAHUS CTPYKTYPbI CEPBUCHOTO MOAPAa3ICICHHUS.

TpeboBanus, CTpyKTypa M COJIEpKaHME CHUCTEMbl IOKYMEHTAIlMOHHOIO obecreueHHs
YIPaBICHUS CEPBHCHBIM  MOJPA3[CICHUEM OpraHM3alud. BHYTpeHHHE HOPMATHBHBIE
JOKYMEHTBI, PErJIaMEHTHUPYIOIIME BBIMOJHEHHE JOJDKHOCTHBIX OOS3aHHOCTEH CEepBHUCHOTO
IepcoHaa.

Tema 1.5. JlugepcTBO KaK cOBpeMEHHasl KOHUENMUMS MeHeIKMEHTa CepBHCHOI
OpraHu3anuu

Krnaccuueckne u coBpeMeHHblE KOHLENIMU JUAepcTBa. JIMaepcTBo U AenernpoBaHue.
PazButue nMIepcKkux KadecTB cepBHC-MeHemkepa. JInuHas 3((eKTUBHOCTH MEHeIKepa B
cepBuce.
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Konnernus komana000pa3oBaHus B MEHEDKMEHTE OpraHu3anuu. [ pymnmnoBas TuHAMUKa U
TUIBI KOMaHJl. J[MarHOCTHUKa CTPYKTYpPbI TPYIIbl, KOMMYHHUKATUBHBIX MPOILIECCOB B TPYIIIE U
rPYNIOBOM JTWHAMHUKM B CEPBUCHOM TMOJpa3ielieHuu opraHuzanuu. DopmupoBaHue
3G dEeKTUBHON KOMAHIBI Ui peau3allii CEPBHCHON CTpAaTErwH, PEHICHHs PA3IMYHBIX 3a71ad
CEpPBUCHOM OpraHu3aliu: NPUHIUNBI U TEXHONOTMU. JKU3HEHHBIM LUK KOMAaHIbI, POJIb
MEHEIDKEpa Ha Pas3JIMYHBIX dTalax XU3HEHHOTO ITUKIAa KOMaHAbl. TEeXHUKH pe3yJbTaTUBHOTO
MEHEIDKMEHTA I'PYIIIOBOH ACSTEIHHOCTH.

VYnopaBiieHue MOTHUBAaLIMEd  CEPBUCHOIO  IEpCcoHasla:  HPUHLMIBIL, OCOOEHHOCTH,
MHCTpyMEeHTHl. Pa3paboTka  (yHKIMOHATBHBIX  OOSM3aHHOCTEH  CEPBHUCHOTO  IEepcoHala
opram3anuu. DPQPEKTUBHBIC CHUCTEMBI CTHUMYJIHPOBAHUS: BHUIBI, ANTOPUTM (HOPMHPOBAHMSI,
ocobeHHOCTH B cepBuce. POPMHUPOBAHUE CHUCTEM CTUMYIMPOBAHHUA PAOOTHUKOB CEPBHCHOTO
MOApa3IeNIeHNs OpraHu3aluy.

VrpaBneHne KOMMYHUKAIIUSIMUA CEPBHCHOTO TOJPA3CIICHNs], CEpPBUCHON OpraHU3aIl B
uenoM. Crucrema HHPOPMAILIMOHHOTO 00eCTIeUeHHs! YIIPABICHUS! CEPBUCHOM 1€ATEIbHOCTBIO.

Tema 1.6. KoHTpoOJIb cepBUCHOI 1eATEIBLHOCTH

Kontponps kak (QyHKIHUS MEHEIXMEHTAa: BUIBI, cOlepkaHue, MeToabl. OnepalnoHHbII
KOHTPOJb CEpPBUCHOM JesTeNbHOCTH. KOHTpOdb CTaHZapTOB CEPBUCHOTO OOCIYKUBAHMS:
coJiepaHue, METObl, 0COOCHHOCTH. KOHTPOJUIMHT: MPHUHIMIIBI U TEXHOJOTUH (OPMHUPOBAHUS
Ha mnpennpustuu cepBuca. COBpeMEHHBIC KOHIICTIIIUU YIPABICHYECKOTO KOHTPOJS W HX
MIPUMEHEHNE B CEPBUCHON OpraHM3alliy: cucrteMa cbamaHcUpoBaHHBIX Mokazareneit, KPl u map.
VYmpasnenue npeanpustueM ceppuca Ha ocHoBe KPI.

PA3/EJI 2. YIIPABJIEHUE BPEMEHEM CEPBUHC-MEHEJ[?KEPA

Tema 2.1. UHauBUAYyaJbHBIA TAHM-MEHEIKMEHT

Konuenmmst Bpemenu. Bocnpusitue Bpemenu. IlpencraBienue o BpemeHu. Mopenb
anicoepra. Ilonarue TaiiM-MeHEKMEHT (ympaBieHue BpemeHeM). (OCHOBHBIE  ATalbl
CTAHOBJICHUSI TailM-MeHeKMEeHTa. (COBpEMEHHBIN TalM-MEHEIKMEHT B MPOEKTHUPOBAHUU
TpaekTopuu MpoeCCHOHATBHOTO U JIMYHOCTHOTO pocTa. [IpoakTUBHBIN U peakTUBHBIIN MOAXO0 K
xu3uu. Life-management u xwusHennslie menu. Llenun u kimodeBsie 06macTy xu3Hu. [1oaxomsl K
1[eJIeTI0IaraHuio.

CamomoruBanus. CaMOKOHTpOJIb. MeHTallbHbIE KapThl omeX. [Ipokactunanms. MeTtoabl
paboThl ¢ KpYmHBIMH 3a1adamMu. MeToil paboThl ¢ MENKUMHU 3amadaMu. PaboTocnocoOHOCTD
yenoBeka W Ouoputmbl. [IpaBuna opranmzanmu 3ddexktuBHOro otapixa. Camopaspyska.
[IpaBuna opranuszanuu 310poBoro cHa. IlmanupoBanue aHs. Metoauka KakinzeH.
ACCepTUBHOCTb B TaM-MEHEDKMEHTE. TPEHUHT JTUYHOU 3(PPEKTUBHOCTH.

[Tornorurenu Bpemenu. Kiaccudukanus pacxoqoB BpeMeHU. XPOHOMETPaX Kak cUCTeMa
ydeTa U KOHTpOJIS BpeMeHH. XpoHokapra ['acteBa. YueT U OoNTUMHU3ALUS PACXOJOB BPEMEHH.
CrniocoObl  cokpareHust Hed(PPEeKTUBHBIX pacxoJ0B BpeMeHH. KOHTEKCTHOE IIJIaHHpOBaHHE.
JlonrocpoyHoe miIaHupoBaHue. MeToN  CTPYKTYpUpPOBAaHHOTO BHUMaHHUS. PaccraHoBka
MPUOPUTETOB B TaliM-MeHemkMeHTe. OmnpeneneHre MPUOPUTETHOCTU IeNeld U 3agad. 3aKkoH
[Tapero. ABC-xponomerpax. [IpaBuno TRAF.

Tema 2.2. KopnopaTuBHBI TaiiM — MeHEIKMEHT: MHCTPYMEHTBI paclpeae/eHust
paboyero BpeMeHH U JeJ1erMpoOBAHHUS MOJTHOMOYHUI

Conepxxanue KOPHOPAaTUBHOTO TalilM-MEHEKMEHTA. Anroputm BHEJIPEHUS
KOpIIOPAaTUBHOTO TalM-MeHekMeHTa. KopropaTuBHble CTaHAApThl TallM-MEHEIKMEHTA, HOPMBI
U HOpMaTuBbl. PacmpeneneHue u HOpMHpOBaHHE pabouyell Harpy3Kd CEpBHCHOTO IEpCOHANA.
Metonet addexTuBHOTO pacmpeneneHus 3aaad. KoopauHamuss paboTel B CEPBUCHOM
MOJPa3ACIICHUH.

CoBpeMeHHbIE HHCTPYMEHTBI M TEXHOJOTMU KOPIOPATUBHOTO TalWM-MEHEIKMEHTA.
[TnanupoBumku 3ana4. [Inanupoanue B MS Outlook. PaccranoBka mpuopuretoB. Hactpoiika
MOJIb30BATENIBCKOTO TpeacTaBieHus. [ 'pynmupoBka 3agad. O030p CPOKOB HCIOIHEHHS 3aad.
Kountpons ucnonnenus 3anay. [IlpumMeHeHre HHCTPYMEHTOB TaiM-MEHEHKMEHTA B OpraHUu3alluu
CEPBUCHOU JESITEIIbHOCTH.



6. SAHATUA CEMHUHAPCKOI'O THITA

Tabnuua 6.1 — Ilpakruueckue 3ansatus/ Cemunapckue 3aHsatus / JlaboparopHsie
ab0ThI

No Bu 3anstus / Ouenounoe
Tema 3ansTus
TEMBI CpENCTBO
1 2 3

1.2 KoHTtenT-ananu3 cuctemMbl MEHEIXMEHTa cepBHCHON aesTenbHOCTH |I13: Kelic-TexHomoruu
TIPEANIPUSATHS

15 Ponb MeHemkepa Ha pa3IMYHbIX 3Tanax >KM3HEHHOrO 1IUKJIa [13: Pemmienne THUITOBBIX
KOMaH/IbI. [IpUHITUTIBI U aNTOPUTMBI KOHCTPYKTUBHOTO PEIICHUS CUTyaIui
po0JieM ¥ KOHQIUKTHBIX CUTYalluli B CUCTEME «PYKOBOJIUTEIb —
MOTYNHEHHBIN.

1.6 Paspa6orka KPI m1st coTpyaHHKOB KOHTaKTHOTO TOAPAa3AEIeHUs I13: Pemenne
OpraHM3alMy /CEPBUCHON KOMITAHUU MPAKTHYECKUX 3a7a

2.2 [IpodeccrnonanpHbIe MITAHUPOBIIMKH 33129 U UX TPAKTUIECKOE I13: Pemenne
MIPUMEHEHNE B JACATEIHLHOCTH CEPBUCHOTO MOIPA3CIICHIS MPAKTHYECKUX 3a/1a4

* T13 — npakrudeckue 3ausaTus, C3 — cemuHapckue 3anstus, JIP — maboparopHsie paboTs

7. METOANYECKHUE YKA3ZAHUSA JJIAA OBYYAIOLHIUXCSA
7.1. MeTtoguyeckne yKazaHus JJIs1 00y4aiomierocsi o 0CBOEHUIO TUCHUILIHHbI

Jns  dopMupoBaHUS HYETKOTO IIPEACTaBICHHS 00 oObeMe M XapakTepe
3HAHWM W YMEHUN, KOTOPBIMH HAJ0 OYyJIeT OBIAJETh MO IUCUUILUIMHE B CaMOM
HaJyaje ydeOHOro Kypca, OOydYaromuiicss HOJDKEH O3HAKOMHUTHCA C Y4eOHO-
METOJANYECKON TOKYMEHTAIUECH:

— pabodeil mporpaMmMoNl JHCHUIUIMHBI: C IEIIMH W 3aJa49aMu
JUCUUIUIMHBI, €€ CBS3SIMA C JPYTMMHU JAUCHUIUIMHAMH 00pa30oBaTelbHOU
MpOrpaMMbl, MEPEYHEM 3HAHWI W yMEHUW, KOTOPHIMHU B MPOLECCE OCBOCHUS
JTUCITUTUTMHBI JOJHKESH BIIaJIETh 00yJaronuics;

- HNOPSIAKOM  MPOBENCHUS TEKYIIEro KOHTPOJS YCIIEBAEMOCTU U
MPOMEXKYTOUYHOU aTTECTAIINY;

- rpad KoM KOHCYIbTAIlM TIpeToiaBaTeneii Kageapsl.

CucremMaTnyeckoe BBITOTHEHHE YyIeOHON paOdOThl HA 3aHATUAX JIEKIIMOHHBIX
Y CEMUHAPCKUX TUIOB, a TAK)KE BBIIIOJIHEHNUE CAMOCTOSITEIbHON padOThl MO3BOJIUT
YCIHEUIHO OCBOUTH JUCLHUILIAHY.

B nmporiecce ocBoeHUsT TUCTTUTUTHBI 00YYaIONUMCS CTIEAYeT:

- CIylIaTh, KOHCIEKTUPOBATH U3JIaraeMbli MpenoaaBaTeeM MaTepual;

— CTaBUTb, OOCYXKJaTh aKTyaJbHbIE MPOOJIEMbI Kypca, ObITb aKTUBHBIM
Ha 3aHITHSIX;

— 3a/1aBaTh MPENOJABATENII0 YTOUHSIONIME BOMPOCHI C LENbI0 YSICHEHUS
TEOPETUUECKHUX MOJIOKECHUH;
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- BBITIOJIHSITh  3aJIaHUSl TPAKTUYECKUX 3aHATHM TMOJHOCTRIO U B
YCTaHOBJICHHBIE CPOKH.

[Ipu 3aTpynHeHUSIX B BOCHPUATUM MaTepuaja cieayeT oOpaTUTbCs K
OCHOBHBIM JIUTEPATYpPHBIM HCTOUHHMKaM. Eciau pazoOpaTbcsi B MaTepuane He
yaalioch, TO OOpaTUTCS K JEKTOpy (mo Tpaduky ero KOHCYIbTalluid) WA K
MpenoaaBaTeso Ha 3aHITUSX CEMUHAPCKOTO THIIA.

OO0yuaronuMmcs, TPOMYCTUBIINM 3aHATUS (HE3aBUCUMO OT MPUYMH), HE
MMEIOIIUM TMHUCbMEHHOTO PEIICHUS 3ajlady WM HE MOJATOTOBUBIIUMCS K JTaHHOMY
3aHSATUIO, PEKOMEHIYETCS HE TO03XKEe 4YeM B 2 - HENEJbHBIM CPOK SIBUThCS Ha
KOHCYJIBTAIIMIO K MPENOoAaBaTeNi0 U OTYUTATHCS 10 TEME.

7.2. Opranuszanus caMmoCTOATEbHOI padoThI

[lon camocTosaTenbHOM paboTON 00yYaromMXCsl MOHUMAETCS IJIaHUpyeMast
pabora  oOyyarlmiuxcsi, HampapieHHass Ha  (GOPMHUPOBAHUE  YKa3aHHBIX
KOMIIETEHIIMH, BBINOJHsIEMAass BO BHEAYJUTOPHOE BpeMsl IO 3aJaHUI0 U TpHU
METOJMYECKOM PpYKOBOJICTBE MpenojaBareisi, 0€3 €ero HenocpeaCTBEHHOIO
y4acTus.

Meronnueckoe oOecreueHrne CaMOCTOSITENbHOW paboThl MNpU  HATUYUH
oOyyaroumxcs JIML C OrPAaHUYEHHBIMM BO3MOYKHOCTSAMM TIPEICTABISAETCS B
(dopmax, afanTUPOBaHHBIX K OTPAaHUYEHUSAM UX 3/10POBBS.

Bunapl camocTosiTebHON pabOTHI MO TUCHUIUIUHE MPECTABICHBI B TAOIHIIE
7.2.1.

Tabmuma 7.2.1 — Opranuzaiys caMoCTOSITEIFHON paboThl 00 yJaromerocs

Ne "
Bu camocTosATeIBHOM paboOThI
TEMBI
1 2
1.1 [ToaroToBKa K ayIUTOPHBIM 3aHATHSIM:

- BBIMOJHEHUE HMHIUBUAYAJIBHOTO CAMOCTOSATENbHOrO 3amaHus «CepBUC-MEHEIXKEP —
MyTh K YCHeXy», MPeAroaralonero BHUMaTelbHOE MPOYTEHHE KHUTH BBIJAIOIIETOCS
MEHEeDKepa Wi OM3HEeCMEHA U3 MPEIOKEHHOTO MPEnoAaBaTeIeM CIIMCKa; MPOBEICHNE
WCCIIEIOBAaHUSl KHUTU IO OIpPENeJICHHON cXeMme;, HallMcaHhe 3Cce Ha TeMy: «3adem
CepBCHC-MEHEKEPY 3HATh TeopHuio? (M0 KHUTE)»;
CamocrosTenbHas paboTa o 0CBOCHHUIO MAaTEPHAIIOB TEMBI.
1.2 [ToaroToBKa K ayAUTOPHBIM 3aHATHUSIM:

- Ilonbop u aHanu3 MPOOJIEMHBIX CUTYyallUid MO TUIIOBBIM COBPEMEHHBIM MOJETISM
MEHEPKMEHTa CEPBUCHBIX OpraHU3aIuii;

CamocTosTenbHas paboTa 0 OCBOCHUIO MAaTEPHUATIOB TEMBI.
1.3 [ToaroToBKa K ayAUTOPHBIM 3aHATHUSIM:
- CaMOCTOSTeNbHas OTPa0OTKA TEXHUK PA3BUTHUS CTPATETHUECKOTO MBIIIUICHNUS;
- 00001eHNe HanboIee 3HAYUMBIX MOJXOJ0B K KIacCHU(PHUKAIIMU CTPATEeTHi, CYIIHOCTH
CEPBUCHOM CTpAaTETUU OpraHU3aliy;

CamocTosTenbHas paboTa 0 OCBOCHUIO MAaTEPHATIOB TEMBI.
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No .o
Bun camoctosiTenbHOM paboThI
TEMBI
1.4 [ToaroToBka K ayAMTOPHBIM 3AHATHUSIM:

- CPaBHUTEIIbHBINM aHAIIN3 PA3JIMYHBIX TUIIOB CTPYKTYP YIIPAaBJICHUSA CEPBUCHBIX
KOMIIAHUH ¥ T0Ipa3AeieHNi; N3ydeHrne GyHKINOHAIBHBIX 00s3aHHOCTEH, TIpaB,
OTBETCTBEHHOCTH PAOOTHUKOB PA3JIMYHBIX YPOBHEH YIPABJICHHUS C YIETOM Pa3IMYHBIX
TUIIOB CEPBUCHBIX OpraHU3alui (CEpBUCHBIN LIEHTP aBTOMILIEPA; KOHIPECCHO-
BBICTABOYHBIN LIEHTP U Ap.).

CamocTosiTenbHas paboTa 10 OCBOCHHUIO MATEPUAJIOB TEMBI.

1.5 [ToaroroBka Kk ayTMTOPHBIM 3aHATHSIM:

- o00oOmeHue 3HaHUM 00: OTIMYMAX TPYNIbl OT KOMaHAbI, O THUIAX KOMaH],
XapakTepUCTUKaxX pabO4YMX/IPOEKTHBIX KOMaHJ M Mpolleccax B  KOMaHJAax;

KOMaH/1000pa30BaHHUIO.
CamocTodTenbHas paboTa 10 OCBOCHUIO MAaTEPUAIIOB TEMBI.
1.6 [ToaroroBka kK ayIMTOPHBIM 3aHATHSIM:
- o00oOmenue 3HaHui no paszpabotke KPl 118 paGOTHHKOB — cepBUCHOM

OpraHU3alUM: TPEUMYIIECTBA U HETOCTATKA CUCTEMBI.
CamocTosTenbHas paboTa 10 OCBOCHHUIO MATEPHAJIOB TEMBI.
2.1 [TonroToBka K mMpoBEepKe 3HAHUM TIO TeMe. BBINOJHEHHE CaMOCTOSTEIbHBIX
MPAKTHUYECKUX 3aJIaHUMN.
CamocTosTenbHas paboTa 10 OCBOCHUIO MAaTEPUATIOB TEMBI.
2.2 [ToaroToBka K MPOMEXKYTOUHOM aTTeCcTallM (3alUTa KypcoBOi paboThl, ciada
9K3aMeHa) TIO TUCIUIUINHE.
CamocTosTenbHas paboTa 10 OCBOCHUIO MAaTEPUATIOB TEMBI.

Kaxapiii Bug CPO, ykazanHsbiid B Tabnuie 7.2.1 obecnedyeH MeTOIUIECKUMHU
MaTepuaJaMu.

Jlns oOyuarommxcst 3a04HON (popMbl 00ydeHUsT pa3paboTaHbl METOIUUECKUE
pPEKOMEHJAIlMi  TI0  BBIIOJHEHUIO KOHTPOJBHBIX  paboT. MeToaudeckue
pEeKOMEHAIMK BKJIIOYAlOT B ce€0sl BCE BHUIBI CaMOCTOSITEIBHOW pabOTHI,
IPETYCMOTPEHHBIE JUIS YCTICIITHOTO OCBOCHUS TUCIIUTUTHHBI.

8. OBPA3OBATEJIBHBIE TEXHOJIOI'NHU

B pamkax peammzanuum gucuMIuiHbel  «MEHEIKMEHT B CEPBHCHOM
JESTETHPHOCTHY UCIIOJIB3YIOTCSI pa3HOOOpa3Hble 00pa30BaTebHBIE TEXHOJIOTUN KaK
TpaAUIMOHHbIE, TAK M C MPUMEHEHUEM AKTUBHBIX U HHTEPAKTUBHBIX METOJIOB
o0yJeHHUS.

AKTHBHBIC U UHTEPAKTUBHBIC METOIbI OOYUCHUSI:

- npooOiemHas nekius (tema Ne 1.1, 1.3, 1.4, 2.1);
- Keric-texHosoruu (tema Nel.?2);

— pelieHre TUMoBbIX cutyanui (tema Nel.sS));

— pelieHre npakTuieckux 3aaad (trema Ne 1.6, 2.2).

IIpoGjemMHasi JeKHUsI — BaXHEWUIINM TMOKa3aTeJIeM «IPOOJIEMHOCTH
xapakTtepa OOy4YeHHMsI SBJISETCS HAJU4YMe TMO3HABATENbHON  MPOOJIEMBI.
«ITpobnemay mMoxker ObITH cHOpPMyIUpPOBaAHA HA OCHOBE MaTEepHaJIOB UCTOPUHU
HayKH, COLMAIbHOW MPAKTUKH, B KOHTEKCTE MPEACTOsAlIeH MpodhecCuOHAIbHON
nesTenbHOCTU.  Jlekuusi — xapaktepuszyercss  NpoOJIEMHBIM  U3JI0KEHUEM
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MaTepuala: MpernojgaBaTelib CTaBUT BOMPOC WUIU (opMynHupyeT MpoOIeMHYIO
3a7a4y W TOKa3blBaeT BapHWAHThl OTBETOB WJW CIOCOOOB pEIICHUS, a
oOyuaromuecss HaOMIOJAIOT 3a TMOUCKOM U OMNPENENSIIOT CBOE OTHOIIEHUE K
MOJIydeHHOMY Matepuaiy. B coctaB MeTogudeckoro obecnedeHus: mpooaeMHoOM
JEKIUA BXOJMST: TMEPEUYCHb «IMPOOJEMHBIX» BOIPOCOB [JII PACCMOTPEHUS U
MOCJIEAYIONIETO OO0CYXKIeHUS (M WX BPEMEHHOW perilaMeHT), HarjsJaHble
nocoOusi (ciuainpl, pa3laTOYHbIE MaTEpUaNibl), OTPAXKAIOIUE HE TOJbKO
TEOPETUUYECKUE TIOJIOKCHHS THUCIUIUIMHBI, HO U (akTorpaduyecKkue TaHHBIC,
WUTIOCTPUPYIONIAE  pealbHyIl0 TMpakTUKy B paccMaTpuBaeMod obJsactu;
noa00pKa aKTyaJIbHBIX CTaTeH, MaTEPUAJIOB JJIs pe(PICKCHBHOT'O YTCHUSI.

AHAJIN3 THNOBBIX CHTYyallWii - aHAIU3 TPECIIOKCHHOW CHUTYyalluH, Kak
COBOKYITHOCTH (AaKTOB M JaHHBIX, OINPEACIAIONINX TO WM HHOE SBJICHHE,
MUMEBIIIEE MECTO B MPAKTHKE, KOTOPHIM B XOJI¢ YUCOHBIX 3aHATUN JAETCS OICHKA.

Keiic-TexHOTOTUH - BKJIIOYAET MOPSIOK PACCMOTPEHHsS, aHalu3a Keiica,
MIOWCK M TPE3CHTAINIO PEIICHHS, BBIPAOOTKY 3KCIIEPTHOM OICHKH, OTHPAOIICHCS
Ha oOmpeleicHHbIe KpuTepuu. Kelic — pa3sHOBHIHOCTH IMPOM3BOJCTBEHHON WU
HPKOHOMHUYECKOW CHUTYyaIlH, CHEIHaTbHO C(HOPMYIUPOBAHHON MpEroaaBaTeseM
JUTS aHAJIHM3a, PEIICHHs, OIIEHKH 00yJatoIuMUCs.

PelieHne MpakTHYECKHX 3a7a4 - aHAIM3 MPCIIOKCHHOW CHUTYyaIlMH, Kak
COBOKYITHOCTH (AaKTOB M JaHHBIX, OIPEACIAIONIMX TO WM HHOE SBJICHHE,
MMEBIIIEEe MECTO B MTPAKTHKE, KOTOPHIM B XOJ/I€ YI€OHBIX 3aHATHIA JAeTCsI OIlCHKA.

9. PECYPCHOE OBECIIEYEHME JUCHUIIJINHBI

9.1. YueOHO-MeTOANYECKOE U HH(POPMALIMOHHOE o0ecTieYeHHe JUCIMTLTMHBI -

Tab6auma 9.1.1 — YueOHO-MeTOqUYECKOE 00ecIeueHNE JUCIIUIUINHEI

OcHoBnast/ Kuuroo6ecrneueHHOCTD
buobauorpaduyeckoe onucanue M3IaAHUA KoJ-Bo. 3Kk3.
(aBTOp, 3ar1aBue, BUA, MECTO M IO U3IaHHUS, KOJ. CTP.) AOHOTHATEIBHAH B OM0.I. DJIEKTPOHHbIE
JauTeparypa CIIEI3Y pecypcbl
Aqu)mec, N .K. Ctuimm MeHeKMEHTA - SEC
b dekTuBHBIE U HEID(DEeKTUBHBIC | YUueOHOe NN
mocooue /1.K. AI[I/I3(¢1:)((:1.)— 5 .— Mocksa : OO0 OcHOBHAA Zh
" Anbrinaa [TaGmumep”, 2017 .— 198 c.
KocrtprokoBa O.H. MeHemKMEHT B COLUATIBHO-
KYJIBTYPHOM CEpBHCE U Typu3Me : YueOHoe 9b
noco6ue / CIIOI' DY .— Canxr-IletepOypr : JIOTIOJTHUTEIIbHAS 77 OPAC.UNECO
CIIoI'5VY, 2011 .— 159 c. — Cenenus N.RU.
NOCTYIHBI Takke 1o MHTepHery: opac.unecon.ru.
KoBu, C. CeMb HaBBIKOB BBICOKOA((PEKTUBHBIX
imroeii: MoIHbIE MHCTPYMEHTBI Pa3BUTHS 9bC
nmanocTy :TToco6ue /C.Kosn .— 9 .— Mocksa ; | 70 O HHTCIBHAA i ZNANIUM.
000 "Anpnuna [Tabaumep", 2016 .— 378 c.



http://new.znanium.com/go.php?id=924619
http://new.znanium.com/go.php?id=924619
http://opac.unecon.ru/elibrary/bibl/fulltext/Study/7871.pdf
http://opac.unecon.ru/elibrary/bibl/fulltext/Study/7871.pdf
http://opac.unecon.ru/elibrary/bibl/fulltext/Study/7871.pdf
http://new.znanium.com/go.php?id=923768
http://new.znanium.com/go.php?id=923768
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: Usn-so CIIGIDY, 2016 .— 119 ¢. : ui1. —
CBeneHHs HOCTYIHBI Takke Mo MHTepHeTy:
opac.unecon.ru .

[loyn, 1. IlepBoKIIacCHBIN CEPBUC KAK JIOTIOJTHUTEIIbHAS

KOHKYpEHTHOE IpeumyIectBo: [locooue//l. 9bC

[1loyn.— 8, nom. u nepepad .— Mocksa : 000 i ZNANIUM.

" AnpriHa [Ta6mumep", 2016 .— 342 c.

[{BetkoB A.H. Opranu3zanuonHas JuHaMHKa JIOTIOJIHUTEIbHAS

Oou3Heca : yueOHoe nocooue / A.H.I[BeTKOB ;

MuHHCTEPCTBO 00pa30BaHUs M HAYKU

Poccutickoit ®enepamnuu, Cankr-IleTepOyprekmi 2b
L 45 OPAC.UNECO

roc. skoHoMuueckuit yH-T .— Cankrt-IletepOypr N.RU

Denenea 1. H MeHeKMEHT B COITMAIBHO- JOMNOJIHUTEIbHAS
KyJbTYPHOM CEPBHUCE U TypHU3Me : Y4eOHOe
nocobue / ®enenena U. H., Hexopomikos B. I1.,
Komapoga JI. K. ; oTB. pea. Hexopomkos B. I1. - ObC Opaiir.
— 2-¢ W31, TIep. W JI0T .— DJIEKTPOH. JIaH. —
Mockaa : FOpaiir, 2019 .— 205 ¢ .—
(Yuusepcutetsl Poccun)

Tabnuua 9.1.2 — IlepedyeHb coBpeMeHHBIX MNpodecCHOHANBHBIX 0a3 JAaHHBIX
(CIIBJ)
No HaumenoBanue CIIB/]

Dnexkrponnas oubmuoreka Grebennikon.ru — www.grebennikon.ru

Hayunas snexrponnas oudanoreka eLIBRARRY — wwwe.elibrary.ru

Hayunas snexrponnas oudanorexka KudepJlennka — www.cyberleninka.ru

basa ganusix [TOJITTPE]] CupaBounuku — WWw.polpred.com

QIR WN -

baza mamapix OECD Books, Papers & Statistics na mmatpopme OECD iLibrary —
www.oecd-ilibrary.org

Tabnuna 9.1.3 — [lepedens nndopmarnmonusix cnpaBounbix cucreM (MCC)

No Hanmenosanne UCC

1 | CopaBounas mpaBoBasi cucrema Koncynprantllitoc (MHCTaNIMPOBAaHHBIN pecypc
CII6I'DY mam www.consultant.ru)

2 | CopaBounas npaBoBas cucrema «I’APAHT» (uncramnmuposanusiii pecypc CIIOIDY wiun
www.garant.ru)

3 | UndopmannonHo-crpaBoyHas cucremMa «Kopekc»  (MHCTaNIMPOBAaHHBIM  pecypc
CITIoI' DY uam www.kodeks.ru)

4 | DnekrponHas bubauoreunas cucrema BOOK.ru - www.book.ru

5 | DnekrponHas 6ubnuoTeunas cucrema O5C FOPAUT — www.urait.ru

6 | DaexkrponHo-6HONMMOTeYHas cuctema SHAHUYM (ZNANIUM) — www.znanium.com

7 | DnextponHas 6ubnuoreka CII6I DY - opac.unecon.ru

9.2. MaTepuajibHO-TeXHUYECKOE o0ecredeHne yueOHOro npouecca

JIna peanuzanuu JaHHOW AUCIUIUIMHBI UMEIOTCSI CHENHAIbHbIE OMEIICHUS

U1 TIPOBEJICHUS 3aHATHN JICKIMOHHOTO THIIA, 3aHITUM CEMHHApPCKOTO THIIA,
ITPYNIOBBIX W HWHAWUBUAYAJIBHBIX KOHCYJIbTAlMM, TEKYLIEr0 KOHTPOJSI H
MIPOMEKYTOYHOM aTTECTallNM, a TAaK)KE MOMEIECHHUSI 111 CAMOCTOATEIIbHOU PabOTHI.



http://new.znanium.com/go.php?id=610283
http://new.znanium.com/go.php?id=610283
http://opac.unecon.ru/elibrary/2015/ucheb/%D0%9E%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D0%BE%D0%BD%D0%BD%D0%B0%D1%8F%20%D0%B4%D0%B8%D0%BD%D0%B0%D0%BC%D0%B8%D0%BA%D0%B0%20%D0%B1%D0%B8%D0%B7%D0%BD%D0%B5%D1%81%D0%B0.pdf
http://opac.unecon.ru/elibrary/2015/ucheb/%D0%9E%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D0%BE%D0%BD%D0%BD%D0%B0%D1%8F%20%D0%B4%D0%B8%D0%BD%D0%B0%D0%BC%D0%B8%D0%BA%D0%B0%20%D0%B1%D0%B8%D0%B7%D0%BD%D0%B5%D1%81%D0%B0.pdf
http://opac.unecon.ru/elibrary/2015/ucheb/%D0%9E%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D0%BE%D0%BD%D0%BD%D0%B0%D1%8F%20%D0%B4%D0%B8%D0%BD%D0%B0%D0%BC%D0%B8%D0%BA%D0%B0%20%D0%B1%D0%B8%D0%B7%D0%BD%D0%B5%D1%81%D0%B0.pdf
https://www.urait.ru/bcode/437471
http://opac.unecon.ru/
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HOM@HIGHI/IH OCHAIIICHBI O6OPYI[OBaHI/I€M N TCXHUYCCKUMH CPCACTBAMU

oOy4eHusl.

[Tomenienust i CcaMOCTOATENBbHOM pPabOThl OOYyYalOIIUXCS OCHAIIEHBI
KOMITBIOTEPHOU TEXHUKOU C BO3MOKHOCTBIO NMOJKIOYEHUS K ceTu «HTEepHET» U
o0OecrieyeHneM JIOCTyna B JJIEKTPOHHYI0 HMH(POPMAILMOHHO-00pa30BaATEIbHYIO

Cpelly YHUBEpPCUTETA.

Tabmuua 9.2.1 — IlepeyeHb JMUEH3MOHHOIO W CBOOOJHO pacCIpOCTPaHSIEMOTO
MPOrpaMMHOTr0 00ecreyeHusi, B TOM YUCie oTeuecTBeHHOro npousBojcTsa (I10)

Ne

Haumenosaunue [10

Microsoft Windows Professional (KOHTPAKT Ne 244/20 «26» utonst 2020 t.)

Microsoft Office Professional (KOHTPAKT Ne 244/20 «26» uronst 2020 r.)

7-Zip (freeware)

Al W N

FireFox 77.0.1 (freeware)

Tabmuma 9.2.2 — IlepeueHb y4eOHBIX ayTUTOPHI JJIsSI IPOBEICHUS YUeOHBIX
3aHSATUN, OCHAIIIEHHBIX 000PY/IOBAHHEM U TEXHUYECKUMU CPEACTBAMH OO0 yUCHUS

HaumeHoBaHue  y4eOHBIX AayIMTOPHil, IepeyYeHb
000py10BAHUS Y TEXHUYECKHUX CPEICTB 00yUeHUsI

Anpec (MecTOMOJI0KEH M €)
Y4eOHBbIX ayIUTOPUil

Ayn. 407A Yaebnas ayautopus (UIsl IpOBEICHUS 3aHITHI
JEKIIMOHHOTO THUIA W 3aHATHH CEMHHApCKOTO THIIA,
KYpCOBOTO TPOEKTHPOBAaHUS (BBITIOJHEHHUSI KYPCOBBIX
paboT), TPYINIOBBIX W HHAUBUAYAIHHBIX KOHCYJIbTAIIUM,
TEKYIIEro KOHTPOJS M MPOMEKYTOYHOM AaTTECTAIIHH).
Crnenunanu3upoBaHHas MeOelb W 00opynoBaHue: YdeOHas
MeOenp Ha 32 TMOCaJoYHBIX MeECT, paboyee MECTO
npenojaBaTens, JAocka menoBas - 1 mr., crox - 1 miT.,
Tpubyna - 1 mT. IlepeHOCHON MyJIbTUMEIUWHBIN
komiiekT: Hoyroyk HP 250 G6 1WYSSEA,
Mynstumenuiineiii  npoekrop LG PF1500G. HaGopst
JEMOHCTPAIIMOHHOTO 000PYIOBaHUS U y4eOHO-HATJISTHBIX
MoCcoOMii: MyJIbTUMEIUHUHBIC MPUIIOKCHHUS K JICKIIMOHHBIM
KypcaM H TIPaKTHYECKUM 3aHSITHSIM, HWHTEPAKTUBHBIC
y4eOHO-HarJISIHbIE TOCOOUSI.

190005, r. Cankr-IleTtepOypr, 7-s
Kpacnoapmetickas yn., 1. 6-8,
nom. 21H, 26H, 15H-19H, JI-3, JI-
4, JI-5, mat. A

Ayn. 114 YueOnas aymutopus (I IPOBEICHUS 3aHATUH
JEKIIMOHHOTO THUIMA W 3aHIATHM CEMHHApCKOro THIIA,
KYpCOBOTO  TMPOEKTHUPOBAHUS  (BBIMOJTHEHHUS KYPCOBBIX
paboT), TPYNMOBBIX W WHIAMBUAYATbHBIX KOHCYJbTAILIUM,
TEKYIIEr0 KOHTPOJS W TPOMEXKYTOYHOM aTTECTAllMH).
CrennanusupoBaHHas Mebenb U o0opyaoBaHue: YueOHas
Mebenp Ha 26 TOCaZoYHBIX MeECT, paboyee MeCTO
npenojaress, BUTpuHa HaBucHas - 1 wt., Komnetorep Core
2 Duo 7400 2.8 Gh/2gb/160 Gb/Sumsung SM 943N 19" - 1
mT., IIpoektop NEC M350 X - 1 mr. Habops
JIEMOHCTPAIIMOHHOTO 000PY/I0BaHUS U Y4eOHO-HATJISITHBIX
MOCOOUI: MYyIbTHMEIUHHBIE MPUIIOKEHHUS K JIEKIHMOHHBIM

190005, r. Caukt-IlerepOypr, 7-1
Kpacnoapmeiickas yn., 1. 6-8,
nom. 21H, 26H, 15H-19H, JI-3, JI-
4, JI-5, mut. A
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KypcaM ¥ TMPAaKTUYECKUM 3aHSTHUSM, WHTECPAKTHBHBIC
y4eOHO-HarJIsJHbIE TOCOOUSI.

10. OCOBEHHOCTH OCBOEHUSA JUCHUIIJIMHBI IJ51 UHBAJIN/10B
N JIN C O'PAHUYEHHBIMH BO3MOXKHOCTAMMU 310POBbs

OOyuyenue oOydYarOIMUXCAd C OTPAaHUYEHHBIMH BO3MOMXHOCTSIMU 370POBbS
IpH HEOOXOJUMOCTH OCYIICCTBISICTCS Ha OCHOBE aJIallTHPOBAHHON pabouei
NporpaMMbl  C  HMCIOJB30BAaHHEM  CIICHUAJIBHBIX ~ METOJOB  OOYYCHUS W
JTUIAKTUYCCKUX ~ MaTEPHAJIOB, COCTABJICHHBIX C  YY4ETOM  OCOOCHHOCTEH
NCUXO(HU3UIECKOTO PA3BUTHUS, HWHIUBHIYAJIbHBIX BO3MOXKHOCTEH M COCTOSIHHS
3I0POBBS TAKUX OOydJaronuxcs (00yJaromerocs).

B memsx ocBoeHus y4eOHOW NpOTpaMMbl JHUCIUILIMHBI WHBATUIAMH U
JUIIAMHA  C  OTPAaHUYCHHBIMH  BO3MOJKHOCTSIMH  37I0POBbS Y HHBEPCHUTCT
obecrieynBaeT:

— JUTSI UHBAJIUIOB M JIMI] C OTPAaHMYCHHBIMU BO3MOYKHOCTSIMHU 3JI0POBbBS
0 3pPCHUIO: pa3MEIICHHE B JOCTYIHBIX JUIS OOYYarOIIUXCS, SBIISFOIIMXCS
CJICTIBIMU WJIA CJTA00BUISAIIMMH, MECTaX M B aJallTHPOBAHHON (opMe CIpaBOYHOM
uHbOpMAIIMK O pAClUCaHUM YYEOHBIX 3aHATHI; TMPUCYTCTBUE AaCCUCTEHTA,
OKa3bIBAIOIIIETO oOy4aroniemMycs HEOOXOIUMYIO IOMOIITb; BBIITYCK
aNbTEPHATUBHBIX (DOPMATOB METOAMYECKUX MaTepHaIOB (KPYMHBIA MPUDT WIH
aynuodaimr);

— JUTSl UHBAJIUIOB U JIMI] C OTPAHMYEHHBIMU BO3MOXKHOCTSIMU 3/10POBbBS
N0  CIyXy: HaJIeKallUMU  3BYKOBBIMU  CpPEICTBAMHU  BOCHPOM3BEICHHE
uH(dOopMaIny;

— JUTSI UTHBAJIMJIOB M JIUI] C OTPAaHUYEHHBIMU BO3MOKHOCTSAMH 3/10POBbS,
UMEIOIMX  HApYIICHUS  OMOPHO-JABUTATENHLHOTO  ammapara:  BO3MOXKHOCTh
OCeCIpPEensATCTBEHHOTO JOCTYIa 00yYaroIIMXCsl B yUeOHbIE TTOMEIIEHUS, TyaJleTHbIC
KOMHAThl W JApyTrHe MOMEIIeHUs Kadeaphl, a Takke MpeObIBaHHME B YKa3aHHBIX
MTOMETICHUSIX.

OO6yuaroruecs u3 yuciaa nHBaMUA0B 1 Jmi ¢ OB3 obecrnieyeHbl MeYaTHBIMU
u  (unaM) OIEeKTPOHHBIMH  oOpa3oBaTeNbHBIMH  pecypcamMu B ¢opmax,
aIanTHPOBAHHBIX K OTPAHMYEHUSM UX 3]0POBbS.

OO6pazoBaHue 00y4YaIOMIUXCSI C OTPAHUYCHHBIMA BO3MOXKHOCTSIMU 3/I0POBbSI
MOXKET OBITh OPraHW30BaHO KaK COBMECTHO C JPYTHMMH OOYYarolIUMUCS, TaK U B
OTJIEIBHBIX TPYNTAX WU B OT/IETBHBIX OpTaHU3AIIHIX.

11. ®OHJI OLEHOYHBIX CPEJCTB /I [IPOBEJEHUS TEKYILER U
MMPOMEKYTOYHOI ATTECTALIMU OBYYAIOLAXCS O
TUCOUTIIAHE

@oHA OLEHOYHBIX CPEACTB [ IPOBEACHUS aTTECTAllMM  YPOBHS
c(hOpMUPOBAHHOCTH KOMIETEHIUM OOy4YaroUIMXCsl MO AUCIUIUIMHE OodopMIseTcs
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OTNICJIbHBIM JIOKYMEHTOM U SIBJISICTCA NPWIOKEHHWEM K paldodeil mporpamme
JTUCHUTUTAHBI (MOIYJIS).
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