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AHHOTAIUA IMCHUITJIMHBI (MO Y JIS)

HaumeHoBaHue [IpoektupoBanue ycnyr B chepe TpaHCIopTa
AV CUMILTHHBI
IMeab AUCHMIIMHBI:
Iean u 3a1a4n — (GopMHUpOBaHME U PACIIMPEHUE KOMILIEKCa 3HaHUHM B 0OJacTH
ANCHMILINHBI OpraHu3allud ¥ Pa3pabOTKM TEXHOJIOTHUYECKUX IIPOLIECCOB

OKa3aHMsI YCIyr MOTPEOUTENsIM HA CEPBUCHBIX MPEANIPHUATHSAX B
cdepe TpaHCIopTa;

- pacHmMpeHre KOMIUIEKCa 3HAHWA B BOIpOcax (OpPMUPOBAHUs
Ka4Y€CTBECHHOTI'O BSaHMOHeﬁCTBHﬂ MCXKY HUCHOJIHUTCIEM U
noTpeOuTeNIeM  YCIIYTH,  pPEaIn3yeMOro Ha  CEPBHCHBIX
NpEAIPUATHIX;

— TpUOOpeTeHHE CTyIEHTaMHU HaBBIKOB YIIPaBJICHUS U
OTNITHMH3AIMH TEXHOJIOTHH MPEIOCTABICHHS YCIYT Ha
CEPBUCHBIX MPEANPUATHIX B chepe TpaHCHOpTa.

Banaum:

— pacUuIMpeHHe HaBBIKOB pabOThl C HOPMATHBHO-TIPABOBOM U
TEXHOJIOTUYECKON JJOKYMEHTAIHe! B cepe TPaHCIoPTa,

— oOyueHue npuemMam OpraHU3aluy YIpPaBJICHUs, IUITAHUPOBAHUS U
(buHaHCHpPOBaHUS NPEANPUATHN aBTOCEPBUCA,

— oOydeHHe yMEHHIO pa3padaThiBaTh TEXHOJIOTUN OKAa3aHHS YCIYT,
YIIOBJIETBOPSIIONINX 3aIpOcaM KIHEHTOB B cepe TPaHCIIOPTa;

— oOyuyeHWE MPUHIMIAM CO3JIaHUS OOOPYAOBAaHHON KOHTAKTHOM
30HBI Pa0OTHI ¢ KIIMEHTaMH B chepe TPaHCIIOPTa,

— oOydyeHWEe TpPHUHIMIAM pPa3pabOTKU W peah3alliil TEXHOJIOTHH
nporiecca cepBuca, GOPMHPOBAHUIO KITMCHTYPHBIX OTHOIIICHHA H|
CEPBUCHOM MPEINPUSITHH B chepe TPaHCIIOPTA.

Iliianupyembie MK 1.CriocoGeH K oCyIEecTBICHUIO Mpoliecca pa3padoTKH U
pe3yabTaThbl [Pa3BUTHIO CUCTEMbI KIIMEHTCKUX OTHOIICHHH ¢ yd4eTOM TpeOoBaHUit
o0yueHust MoTpeOuTeNs

(dbopMUpOBaHUE U pacUIMPEHUE KOMIUIEKCA 3HaHUN B 00JacTH
TemaTnueckast OpraHu3aIuy U pa3pabOTKA TEXHOJOTHUECKHUX MTPOIIECCOB OKa3aHUs
HanpasJE€HHOCTH [yCITyT MOTPEeOUTENsIM Ha CEpPBUCHBIX MPEANPUATUAX B cepe
AMCHHUIIINHBI TPaHCIIOPTA;

Kaq)enpa CepBHca n KOHrpeCCHO'BBICTaBOqHOﬁ ACATCIbHOCTHU
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1. HEJb U 3AJJAYM JUCHUATIIAHBI

«IIpoexTHpoBaHue ycJayr B cepe TpaHCIOPTa»

Heab fUCHUIIMHBI:

dopMHUpOBaHME M pacUIMPEHHE KOMIUIEKCAa 3HaHUM B 00JIacTU OpraHu3alud U
pa3pabOTKM TEXHOJIOIMYECKUX IMPOIECCOB OKa3aHUsl yYCIyr TOTPEOUTENsIM Ha
CEPBHUCHBIX NPEINPUATUAX B chepe TpaHCIoPTa,

pacliMpeHre KOMIUIEKca 3HaHUNW B Bompocax (POPMUPOBAHUS KAueCTBEHHOIO
B3aMMOJIEUCTBUSI MEXIY MCIOIHUTEIEM M MOTPEOUTENEeM YCIyTH, peaju3yeMoro Ha
CEPBUCHBIX NPEINPUATHUAX;

OpUOOpPETEHNE CTYICHTAMH HABBIKOB YIPABIEHUS U ONTUMHU3ALNH TEXHOJIOTHH
NPEeIOCTaBICHUS YCIYT HAa CEPBUCHBIX MPEANPUATUAX B cepe TpaHCTIopTa.

3amaumn:

pacuIiupeHrue HaBBIKOB pa0OThl C HOPMATHUBHO-TIPABOBOM M TEXHOJOTHYECKOH
JOKYMEHTaIlel B cepe TpaHCIopTa;

oOydeHue mprieMaM OpraHU3aIliy YIPaBJICHUS, TUIAHUPOBAHHUS U (PUHAHCUPOBAHMS
IpeANpUsITHI aBTOCEPBHUCA,

oOydeHHe YMEHHUIO pa3padaThiBaTh TEXHOJIOTHMM OKa3aHUs YCIYT, YAOBIETBOPSIOIIUX
3arpocam KJIMEHTOB B chepe TpaHCIoPTa;

oOydeHHe TMPUHLHUINAM CO3/JaHHus OOOPYJOBAaHHOW KOHTAKTHOM 30HBI pabOTHI C
KJIMEHTaMu B c(hepe TpaHCIopTa,

oOydeHHe MpHUHIMIAM pa3palOTKH M pealn3aliid TEXHOJIOTHH Ipollecca CepBUCa,
(GOpMHUPOBaHUIO KIMEHTYPHBIX OTHOIIEHUN Ha CEPBUCHOM Mpeanpustiu B cdepe
TpaHCIIOPTA.

2. MECTO JUCHHUILJIMHBI B CTPYKTYPE OBPA3OBATEJILHOI
ITPOI'PAMMBbI

HNucnurnaa b1.B.13 «IIpoextupoBanue yciayr B cepe TpaHCIIOpTa», OTHOCUTCS K

JacTd, HOPMUPYEMOI ydacTHHKaMH 00pa3oBaTeIbHBIX OTHOIICHUH, biroka 1.

3. IJTIAHUPYEMBIE PE3YJIBTATBI OBYUEHMUSA 11O JUCHUIIJIMHE

[Inanupyemble  pe3ynbTaTbl OOy4YeHHS IO JUCIUIUIMHE, COOTHECEHHBIE C

IJIAHUPYEMBIMHU pe3yJIbTaTaMU OCBOCHHS 00pa30BaTEIIbHOM MPOTPaMMBI, ITPEACTABICHEI B
tabnuie 3.1.
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Tabmuma 3.1 — [InaHupyembie pe3ynbTaThl O0OyYEHHS MO JUCHMIUIMHE, COOTHECEHHBIE C
TJIAHUPYEMBIMU Pe3yIbTaTaMU OCBOCHHS 00pa30BaTEILHON MPOTrpaMMBbl

Kon n
JTanbl Ilnanupyemble pe3yJbTaThbl
HANMEeHOBaHHe
¢opmupoBanus 00y4YeHU s/ MHIUKATOPHI JOCTUKEHU ST
KOMIIETEHIIN A o 9
KOMIETEHIN I KOMIIETEHIN I
BBINIYCKHUKA
(moKa3aTenyu OCBOCHHUSI KOMIIETEHIIHH)
1 2 3
TIK 1.CriocobeH k 3uaTh: TexHOIOrMY KOMMYHUKAIIMH C KIIMEHTOM; MPaBHJIa U
OCYIIECTBICHUIO TEXHOJIOTUU KOHCYIbTAIHOHHO-MH()OPMAIIIOHHOT'O
mporecca pa3padoTKu COIPOBOXK/ICHHS KIMEHTOB; CIIOCOOBI M TEXHOJIOTHH PEIlCHEH 5T
U Pa3BUTHIO CUCTEMBI 3aj]a4, CBS3aHHBIX C OpraHu3alell 1 KOHTPOJIEM
KIIMEHTCKUX - obcyxuBanus kimenta. 3 (I1K-1)
OTHOILIEHUH C y4eTOM YMeTh: BoICTpauBaTh MPOLECC OKA3aHUSI YCIYT C yUETOM
TpeOOBaHUIt TpeOoBaHMii MOTPeOUTENs; (HOPMUPOBATH KIIMEHTCKUE 0a3bl;
norpebuTeNns BHEPATH MPOTrPAMMbI CTUMYJIMPOBAHUS POJIAXKH YCIIYT.
VY (TIK-1)

4. OBBEM U CTPYKTYPA JUCHUIIJIMHBI

TpynoeMKoCTh JUCHUIUIMHBI COCTaBiseT 5 3aderHhix eawnmi, 180 wyacoB, u3
KOTOPBIX 9 4acOB caMOCTOSITEIIBHON pabOThI 00YYarOIIerocss OTBOJUTCS HA MOJTOTOBKY U
3aIUTYy 9K3aMCHa.

dopma MPOMEKYTOUHOM aTTeCTAIMK: SK3aMEH — / CEMECTD.

Pacripenenenne ¢oHaa BpeMEeHHM IO TeMaM JHUCIMILIMHBI IO 3a04HOH QopMme
oOydeHus npejcrabiieHo B Tabmure 4.1.

Tabnuma 4.1 — Pacnipenenenne GoHmaa BpeMEHH O TeMaM JIHCHIUIUIMHEI (3a09Hast popma
oOyJeHUs)

O0BEM AUCIIUILINHEI

(ax. gachn)
Homep u HaumeHOBaHUE TEM u/unu pazoenos/mem KouraktHas pa6oTa
3JIT I3 | JIp CPO
1 2 3 4 5

Tema 1. BBenenune. Ycnyru B cepe TpaHcropTa, OCHOBHBIE
[OHATHS. BO3SHUKHOBEHUE, UCTOPUS U NIEPCIIEKTUBHBIE
HanpasieHus pa3BuTus B Mupe U Poccun. HopmarusHo- 2 2 - 37
paBoBas 0a3a, kjIaccuukalys, TMIeH3UpOBaHNuEe U
ceprudukanus ycuyr B chepe Tpancnopta. CepBucHas
JIOTHCTHKA
Tema 2. O6ocHOBaHME BbIOOPA MPEIOCTABISAEMbIX YCIIYT.
CTpyKTypa yCIyTH: TEXHOJIOT s, SJKOHOMHUKA, 2 4 - 74
KOMMYHUKATUBHOCTB. TEXHOJIOTUs IPOCKTUPOBAHUS U
[PEOCTaBICHUS YCIIYT.
Tema 3. Opranuzanus 1 npaBuia 00CTyKUBaAHUS
notpeduTeneit ycnyr. 3amuTa npas notpeduteneil. OCHOBbI 2 2 - 37
TEXHOJIOTUU paboThI C KJIMeHTOM. TexHomoruu odecredeHus
KadyecTBa yCIyr B cepe TpaHCHopTa.
IloaroroBka K 3K3aMeHy 9
Bcero nmo qjucuuninze: 6 8 - 157
*3JIT — 3aHATHS TEKUMOHHOT O THIIA, [13 — BCce BUBI 3aHATHI CEMHUHAPCKOr0 THIIA, KPOME JIa00OpaTOPHBIX pador,
JIP — nabopatopHsie pabotel, CPO — camocrosiTensHas pabota 00ydaromerocs
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5. COAEP/KAHUE PA3JAEJOB U TEM JUCHUIIJIMHBI

Tema 1. Bsepenuwe. VYcayru B cdepe TpaHCHOpPTa, OCHOBHBIE IOHSTHS.
Bo3HukHOBeHUEe, UCTOpUS U MEPCHEKTUBHBIC HAMpaBleHUs pa3BUTUS B mupe u Poccum.
HopmaTtuBHo-mipaBoBasi 6a3a, kiaccudukaius, JUICH3UPOBAHUE U CEpTUPUKAIUS YCIYT B
chepe Tpancnopra. KinmueHToopreHTUpOBaHHAs CTpaTEeTrHsl pa3BUTHS OM3HECA, KIMEHTCKUE
0a3bl. CepBHUCHAs JIOTUCTHKA.

Conep:xxanue TeMbl:

Ycenyru B chepe tpancnopta, ocHoBHble moHsATHS ('OCT P 50646-2012 VYcenyru
HaceneHnto. TepMuHbl U onipeeseHus). [Ipoleccrl mpegocTaBieHus: yeiayr B COOTBETCTBUM
C MOTpeOHOCTAMM ToTpeduTenel u GopMUPOBaHUS KIIMEHTYPHBIX OTHOIICHUH.

Bo3HukHOBEHUE U HCTOPUS pa3BUTHS cepBUca B chepe TpaHcnopTa B Mupe u Poccum.
[lepcriekTuBHBIC HamMpaBJICHUs pa3BUTHUs cepBHUca B cepe TpaHcmoprta: HOpMUpPOBAHUE
KJIMEHTYPHBIX OTHOIICHUH; BLIOOP ONMTUMAJBLHBIX MPOILIECCOB CEPBUCA, COOTBETCTBYIOIIETO
3ampocaM moTpeduTess; pa3paboTka 3JIEMEHTOB ONTHUMU3AIMU CEPBUCHON JIEATEIILHOCTH;
UCCJICJOBAHUAX TMOTPEOUTEIILCKOTO CIPOCa; MOHUTOPHHT IMOTPEOHOCTEH; BBIOOD
MaTepuasoB, CIEIHUATIbHOrO OOOPYIOBaHUS U CPEICTB C Y4eTOM IIpOIlecca CEepBHCA;
pa3paboTka Tpoliecca CepBHCa, COOTBETCTBYIOIIETO 3ampocaM IMOTPeOUTeNs; BBHIOOD
HEOOXOAUMBIX METOJIOB M CPEJICTB Mpoliecca CEpBHUCa.

HopmartuBHo-mipaBoBass 6a3za aBrocepBuca: ['paxknmanckmii kojekc Poccuiickoii
Oenepanuu 111 40. [lepeBo3ka; «llonoxeHne o TEXHUYECKOM OOCITYXKUBAHUU U PEMOHTE
aBTOTPAHCIIOPTHBIX  CPEJCTB, MPUHAMIESKAMUX Tpaxkmanam» PJI 27.009.026-92;
«ITonoxxenune o rapaHTUITHOM O0OCTY>KHBAHUH JIETKOBBIX aBTOMOOMIIECH M MOTOTeXHUKM» PJ]
37.009.025-92; «lIpaBuna oxazaHus ycIyr (BBIIOJHEHHS pPAOOT) MO TEXHUYECKOMY
00CITy>)KMBaHHUIO U PEMOHTY aBTOTPAHCHOPTHHIX cpeactB» oT 11 ampesst 2001 roma N 290
(c usmenenusamu Ha 31 ssuBaps 2017 rona); Texuuueckuit periaaMeHT TaMOXEHHOT0 Coro3a
"O 6e3omacHOCTH KoJiecHBIX TpaHcopTHBIX cpeacTB" TP TC 018/2011 (¢ n3ameHeHusIMHU Ha
21 urons 2019 roma) ot 9 nekabps 2011 roma N 877; denepanbHbiii 3aKk0H 0T 30 HIOHS
2003 r. N 87-®3 "O TpaHCHOPTHO-IKCIECAUIIMOHHON JAEATEIBHOCTU", TPaBOBBIE,
HOPMATHBHBIC U YUYETHBIC TOKYMEHTHI.

Knaccudukanus, numneHsupoBanne W ceprtudukanms yciayr B cdepe cepBuca
TPAHCTIOPTHBIX cpeAcTB: OOmepoccHiickuii  Ki1acCuPUKaTop BUIOB SKOHOMUYECKOUN
nestensHocTH (OKBOJl 2), OO6miepoccuiickuii KiaccuPUKaTOp MPOAYKIIMH TIO0 BHJIAM
skoHOMUYeckoi nesitenbHocTr (OKIL 2).

Opranuzanus mpoiecca MNPEJOCTaBICHUS YCIYTH MNOTPEOUTEN0, B TOM YHCIE C
Y4ETOM COIMAJIbHON TMOJUTUKH TocydapcTBa. KIMEHTOOpUEHTHUpOBaHHAs CTpPATErus
pasBuTHs OW3Heca, KIWEHTCKue 0a3pl. llemm cocraBneHuss KIMEHTCKOW  0asbl.
Knaccuduxamus. IlpobGrema Oe3zonmacHoctn naHHbIX. [IpoOnmema KkadecTBa JTaHHBIX.
Ontuvm3anus KineHTckor 6a3el. O0maunas CRM cucrema st 3pdekTuBHON paboTHI ¢
KIIMEHTCKOM 0a3oi: (gopMupoBaHue eAuHOl 0a3bl, YCTAHOBJIECHHUE CBSI3U C KIUMEHTAMH,
YCTaHOBJIEHUE CBSI3U C KIIMEHTaMU, aHAJIM3 U KOPPEKLHUs, aBTOMATHU3alMs yUeTa U aHaJIn3a
KJIUEHTOB.

CepBHCHas JTOTUCTHUKA.

Tema 2. OO6ocHoBaHHME BbIOOpa MpenocTaBisieMblXx ycnyr. CTpyKTypa YCIyTH:
TEXHOJIOTHSI, JSKOHOMHMKA, KOMMYHMKATHBHOCTh. TEXHOJIOTHSI MPOCKTUPOBAHUS U
NPEIOCTABJICHUS YCIYT.

Coaepxkanue TeMbl:


https://www.regsd.ru/images/docs/GK-RF-gl-40-Perevozka.pdf
https://www.regsd.ru/images/docs/GK-RF-gl-40-Perevozka.pdf
http://docs.cntd.ru/document/902320285
https://www.regsd.ru/images/docs/FZ-87.pdf
https://www.regsd.ru/images/docs/FZ-87.pdf

.
HccrnenoBanre ©  aHanM3 pbIHKA aBTOCEPBUCHBIX  yCAYr: MOTPEOHUTEH
(MHIUBHIYyaTbHBIC WJIM KOPIIOPATHBHBIE KIWEHTBHI), WX IMOTPEOHOCTH; 3ampOCHI
notpeduteneil (MOTpeOHOCTH KIMEHTOB - MOTPEOUTENEed yCiIyr); MPOIECChl CEpPBUCA;
HCCIICIOBAHUSX MOTPEOUTENHCKOTO CIPOCa; MOHUTOPHUHT MOTPEOHOCTEH; MUCCIIeTOBAHHIX
MICUXOJIOTHYECKUX O0COOCHHOCTEH MOTPEOUTENS C yYETOM HAIMOHAIBHO-PETHOHANBHBIX U
coruanbHO-1emMorpaduueckux (HakTopoB; MPOBEACHUE IKCIEPTU3BI U (WIIK) JUATHOCTUKU
00BEKTOB CEpPBHUCA; BHIOOP HEOOXOAMMBIX METOJIOB U CPEJICTB MPOLIECCA CEPBUCA.

O6ocHOBaHKE BHIOOpA MPENOCTABISAEMBIX YCIYT. bu3Hec-TuIaHupoBaHUE: MPOLIECCHI
MPEIOCTaBICHUS YCIYT B COOTBETCTBUU C MOTPEOHOCTAMHU MOTpedUTenei u popMupoBaHus
KIIMEHTYPHBIX OTHOIICHUW; TEXHOJOTUH (POPMUPOBAHHMS, TPOABUKCHUS U peaTU3AINH
yCIyT B COOTBETCTBHM C TOTPEOHOCTSAMH MOTpPEOHTENCH; OlleHKa MPOU3BOACTBCHHBIX U
HETPOM3BOJICTBEHHBIX 3aTpaT Ha oOecredeHue ACSITeNbHOCTH NPEANpPUATHS CEpBHCA;
(GopMUPOBAaHUU KIMEHTYPHBIX OTHOIICHHWH; BBIOOpD MaTepUaioB, CIENHUATHLHOTO
o0OpyAOBaHUs M CPEACTB C Y4E€TOM Mpolecca CepBHca; pa3paboTka mpoliecca CepBUCa,
COOTBETCTBYIOLLIETO  3ampocaM  MOTpeOuTeNs;  BHEAPEHHE M HUCIOJIb30BaHUE
MH(GOPMAIIMOHHBIX CHCTEM W TEXHOJIOTMH C y4eToM Ipolecca cepBuca; 0000iieHue
HEOOXOJIMMOTO BapHUaHTa MpOIEcca CEpPBUCA, BBHIOOpAa PECYpCOB U CPEACTB C YYETOM
TpeOOBaHUN MOTPEOUTENS.

CTpyKTypa aBTOCEPBHCHOU YCIYTH, TEXHOJIOTHS, SKOHOMHUKA, KOMMYHHUKATUBHOCTD:
NPOIECCHl  CEpBHCA; OpPTaHHM3AIMOHHO-YIIPAaBICHYECKasT JEATEeIBHOCTh TMPEAIPUSTHS
cepBuca, GOPMUPOBAHUE KIUEHTYPHBIX OTHOIICHUIA.

Texnonoruu hopMupoBaHus, MPOABIKEHHS U PeAIU3aIMH YCIYT B COOTBETCTBUU C
NOTPEOHOCTAMH TMOTpeOUuTeNneit; METObl JAMATHOCTHKH, MOJETUPOBAHMS M pa3padOTKU
MaTepHUAJIbHBIX W HeMaTepHUalbHbIX OOBEKTOB cepBHCa; WH(GOPMAIIMOHHBIE CUCTEMBI U
TEXHOJIOTUH; pa3pabOoTKa AJI€MEHTOB ONTUMHU3AIIMH CEPBUCHOM JIEATEILHOCTH; TPOBEICHHE
UCCJICOBAaHUN IMOTPEOUTEIBCKOTO CIPOCa; MOHHUTOPHUHT TMOTPEOHOCTEH MOTpeOUTENCH;
BBIOOP HEOOXOIUMBIX METOOB M CPEJICTB IIPOIlecca CepBUCA.

Tema 3. Opranuzanys u rnpaBuiia 00CITy>KMBaHU TOTPEOUTENICH yCIIyT. 3amuTa rnpas
norpebuteneii. OCHOBBI TEXHOJOTHMH PabOTHI C KIMEHTOM. TEXHOIOTHU OOecTieHeHUs
Ka4yecTBa yCIyT B cepe TpaHCIopTa.

Conep:xxanue TeMbl.

Opranuzaius v npaBuiia 00CIykuBaHus norpedureneit yeuyr: «lIpaBuna okazanus
yciyr  (BbIOJMHEHUs paboOT) MO TEXHUYECKOMY OOCIY)XKHMBAaHWUIO W  PEMOHTY
aBTOMOTOTPAHCIOPTHBIX CpeACcTB» noctaHoBieHue [IpaButenscTBa PO 0o111.04.2001 1. Ne
290; mpolecchl cepBUCA; TPOIECCH MPEAOCTABICHUS YCIAYT B COOTBETCTBHU C
MOTPEeOHOCTSIMU TIOTpeOuTENel 1 HOPMUPOBAHUS KITHEHTYPHBIX OTHOIIICHUH.

3amuTa mpaB MOTPEOUTENE: MpaBOBble, HOPMATHUBHBIE U YYETHBIE JOKYMEHTHI;
TpeOOBaHUsI MEXKAYHAPOJHBIX JOKYMEHTOB 1O 3alIUTe IpaB norpedouteneil. 3akon PO «O
3allUTe NpaB NOTpeOUTENCH»

OCHOBBI TEXHOJOTHH PabOThl C KIMEHTOM: MOTpeOUTeNH (MHAMBHUIYAJIbHbBIE WU
KOPIOPATUBHBIE KIUEHTHI), UX MOTPEOHOCTH; BHIOOP ONTUMAJbHBIX MPOLIECCOB CEpPBUCA,
COOTBETCTBYIOILIETO 3ampocaMm MOTPEOUTENsl, OpraHu3alusl mpolecca MPeAoCTaBICHUS
YCIIYTUd MOTPEOUTENI0, pa3BUTHE KIMEHTYPHBIX OTHOILIECHHI; y4acTHE B HCCIEIOBAHMSIIX
MICUXOJIOTUYECKUX OCOOCHHOCTEN MOTPEOUTENS ¢ YUYETOM HAlMOHAJIbHO-PETHOHATBHBIX U
coluaibHO-1eMorpaduueckux GakTopoB; BHEIPEHUE U UCIIOJIb30BAHUE HH(DPOPMAIIMOHHBIX
CUCTEM W TEXHOJOTHWA C Y4YeTOM Mpoliecca cepBHca; BhIOOP HEOOXOJIHUMBIX METOAOB U
CpPEJICTB IpolLiecca CepBUca.
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KoHTakTHass 30Ha AaBTOCEPBUCHOIO MPEANPHUATHS: 3ampochl MOTpeOuTenei
(MOTpeOHOCTU KIMEHTOB — MOTPEOUTENE yClyr); OpraHu3aluMyd KOHTAKTHOM 30HBI IS
oOciy>)kuBaHusi TOTpeOuTene; pa3paboTka dJIEMEHTOB ONTUMH3AIMU  CEPBUCHOMU
JEeSTENbHOCTH.

[ToTpeOuTenu yciayr: TUMOJIOTHYECKUE XAPAKTEPUCTHUKU U CEPBUCHOE MOBEICHHE:
norpedutenu (MHAMBUIAYAIbHbIE WJIM KOPHOPATUBHBIE KIMEHTHI), WX MOTPEOHOCTH;
3ampockl moTpeduTtene (MoTpeOHOCTH KJIMEHTOB - MOTPEOUTENEH yCIIyT).

TexHonoruu obOecnedyeHHus KadecTBa YCIyr B cdepe TpaHCHOpTa: MpPOIECCh
MPEIOCTaBICHUS YCIYT B COOTBETCTBUU C MOTPEOHOCTAMHU MOTpedUTenei u popMupoBaHus
KIMCHTYPHBIX OTHOIICHHIA; TEXHOJOTHH (HOPMHUpPOBAHMS, MPOABMKCHHUS W pean3aliiu
yCIyT B COOTBETCTBUU C MOTPEOHOCTSIMU MOTpeduTeneii; MHPOPMAaIMOHHbBIE CUCTEMBI U
TEXHOJIOTUU; UCCIEOBAaHUE U peain3alisi METO/I0B YIIPABJICHUS KaYECTBOM, MOHUTOPUHT
U KOHTPOJIb KayecTBa Mpolecca cepBuca.

6. SAHATUA CEMHUHAPCKOI'O TUIIA

Tabnuua 6.1 — Ilpakruueckue 3ausatus/ CeMUHAPCKUE 3aHATUS

Ne Tema 3angaTus By 3aasatusa / OueHouHoe
TEMBI CpEICTBO
1 2 3

1.  |BosuukHOBeHuE 1 uctopust passutus cepsuca B chepe |C3. Temarnueckas auckyccns /
rpaHcropta B Mupe u Poccun. IlepcriekTBHBIE Temarnyeckuit 1oknaz ¢
HATIpaBJIeHNs PA3BUTHA cepBuca B cdepe Tpancropra | PO3CHTALHCH, YHACTHE B

JIICKYCCUU
2. [Bbibop u 06ocHOBaHME CrieKTpa ycuyr, npenoctapnsembix | [13. I'pynmnosas koHCyIbTanus
CEPBUCHBIM IPENTPUATHEM (I'K) / Bemmonuenue
WHAUBUAYAIBHOTO JJOMAIITHETO
3aaHus
Pa3paboTka yciyru B cepe TpaHcnopTa [13. ['pynmoBast KOHCYAbTALMS

(I'K) / Beimmonnenue
WH/IMBUYaJIbHOTO JIOMAITHETO

3aaHus
3. |OpraHu3anus, MOHUTOPUHT U KOHTPOJIb Ka4eCTBa C3. Temaruueckas auckyccus /
[poliecca cepBuca TemaTuueckuii JOKIIaL C
Mpe3eHTallNe, yJacTHe B
ITICKYCCUU

* 113 — mpaktudeckne 3aHaTusA, C3 — ceMUHApCKHE 3aHATHS

7. METOANYECKHUE YKA3AHUSA J1JIS1I OBYYAOIIIUXCA
7.1. Meroauyeckue yKazaHus AJis1 00y4aouerocs o 0CBOEHUI0 TUCHUIIIMHBI

st popMupoBaHHS YETKOTO TPENCTaBIeHUS 00 oO0beMe W XapakTepe 3HAaHUU U
YMEHHUM, KOTOPBIMH HAJ0 OyJeT OBIAAETh MO JUCLMIUIMHE B CaMOM Haudajie y4yeOHOro
Kypca, 00y4aromuiicsi JOJKeH 03HAKOMUTHCS ¢ YU€OHO- METOIUYECKOU IOKYMEHTAIUECH:

— pabouell mporpamMmoil JUCHUIUIMHBI: C LEISIMU U 3aJadyaMH JAUCHUIUIUHBI, €€

CBA3SMH C JAPYTMMHU AUCUUIIMHAMHU OOpa30BaTEIbHON MpPOrpaMMbl, MEpPEeYHEM
3HAHUW U YMEHHM, KOTOPBIMU B IPOLIECCE OCBOCHUS JUCUUILIMHBI TOKEH BIAJETh
00yYarOITUNCS;

— TMOPSAJKOM MPOBEICHUS TEKYIIETO KOHTPOJISI YCHEBAEMOCTH U MPOMEKYTOUHOU

aTTeCTaluy;
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— rpaduKOM KOHCYJIbTALMI npenoaaBaTenei kadeapsl.

CucremMatuyeckoe BBINOJHEHHE Y4eOHOU padOThl Ha 3aHATHSAX JIEKIMOHHBIX U
CEMUHAPCKUX TUIIOB, & TAK)KE BBINOJIHEHHE CAMOCTOATENbHON pabOThl MO3BOJUT YCIEUTHO
OCBOUTDH JUCHUIUINHY.

B nporuiecce ocBoeHust JUCHUIUTMHBI 00yYaIOIUMCS CIEAYeT:

— CIIyllIaTh, KOHCIIEKTUPOBATH U3JIaraeMblil penogaBaTeieM MaTepual;

— CTaBUTh, 00CYKIaTh aKTyaJIbHbIE MPOOJIEMBI Kypca, ObITh aKTUBHBIM Ha 3aHATHUSX;

— 3aJaBaTh [PENOJABATENI0 YTOYHSIOUIME BOINPOCHl C LEIbI0  YSICHEHHUS

TEOPETUYECKUX TOJIOKEHUM;
— BBINOJHATH 33JaHUsl MPAKTHUECKUX 3aHATHI MOJHOCTbIO M B YCTAHOBJICHHBIE
CPOKH.

[Ipu 3aTpyaHeHHSIX B BOCHPUATHUM MaTepHalia cliefyeT OoOpaTUThCS K OCHOBHBIM
JUTEpaTypHBIM UCTOUHUKaM. Eciu pa3o0OpaThbcsi B MaTepuaie He yAaloch, TO OOpaTUTHCS K
nexkropy (mo rpaduky ero KOHCYJbTalMi) WM K TMPErnojaBaTeNl0 Ha 3aHATUAX
CEMHUHAPCKOT0 THIIA.

OO0yyaromuMcs, TPONYCTUBIIUM 3aHATUS (HE3aBUCUMO OT MPUYUH), HE WUMEIOIIUM
NUCBMEHHOTO pelIeHUs 3ajJad WM He TMOATOTOBUBIIMMCS K JaHHOMY 3aHATHIO,
PEKOMEHJyeTCsl HE TO03)KE€ 4YeM B 2 — HEICNbHBIH CPOK SBUTHCA HA KOHCYJIBTALUIO K
NPEToaBaTeNI0 U OTYUTATHCS 110 TEME.

7.2. Opranu3anusi CaMoCTOSITeILHOI PadoThI

[Tox camocTosATEILHON PabOTOM OOYYArOIIMXCS MOHUMAETCS IUTAaHMpyeMas paboTa

oOyJaromuxcs, HarpaBiieHHas Ha (OPMUPOBaHKE YKA3aHHBIX KOMITCTCHIIHH, BBITIOTHAEMAsT
BO BHEAYJIUTOPHOE BPEMS 110 33JIaHUIO U TIPU METOUICCKOM PYKOBOJICTBE IIPEIO1aBaTe)Is,
0e3 ero HermoCPEICTBEHHOT'O YYaCTHS.
Metoaudeckoe o0ecTeueHre caMOCTOSTEIIBHOW PabOThI MPU HATUYHH O0YYAFOIITUXCS JIUIT
C OrpaHWYCHHBIMH BO3MOXHOCTSMH IIPCACTABIIICTCS B (QopMax, adalTHPOBAaHHBIX K
OTrpaHUYCHHSM UX 3I0POBbSI.

Bunpl camocTosTenbHON pabOThI MO TUCIUILUIMHE TIPEICTaBICHBI B Ta0mwmie 7.2.1.

Tabmmma 7.2.1 — Opranuzanus caMoCTOSTEIIBHOW pabOThl 00yUYarOIIerocs

No Bua camocTosiTenbHOM paboThI
TEMBI
1 2

1 — 3 [[loaroToBka K ayANTOPHBIM 3aHATUSAM (3aHATHUSIM JIEKIIMOHHOTO H
CEMHUHAPCKOTO THUIIA)

2 |BeimosiHeHMe MHIMBHUIYAIBHOTO 3aJaHUS

[TonroToBKa K 3K3aMeHY

Kaxnerii Bum CPO, ykaszanHeiidi B Tabiuie 7.2.1 oOecrnmedeH MeETOAUYCCKHUMHU
Marepuanami.

i oOywarommxcst 3a04HOMl  (opmbl 00ydeHUs pa3pabOTaHbl METOJIUYECKHUE
PEKOMEHIAIlMU MO BBINOJHEHUIO KOHTPOJBHBIX paboT. MeTonuueckue peKOMEHAAIuu
BKJIIOYAIOT B c€05 BCE BUJIbI CAMOCTOSITEIbHON pabOThI, PEAYCMOTPEHHbIE JJIsl YCIIEIIHOTO
OCBOEHUS TUCHUILIUHBI.

8. OBPA3OBATEJIbHBIE TEXHOJIOI'MHU
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B pamkax peanuzamnuu qucnuriinabl «[IpoexktupoBanue yciayr B chepe TpaHcmopTa»
UCIIOIB3YIOTCS pa3HO0Opa3Hbie 00pa30BaTEIbHbIE TEXHOIOTUH KaK TPAAUIIMOHHBIE, TaK U C
MPUMEHEHUEM aKTUBHBIX M HHTEPAKTUBHBIX METOI0B O0yUYCHUSI.

AKTHUBHbBIC U UHTEPAKTUBHBIC METOJIbI 00YUYEHUS:

—  npooOsemHas jekius (tema Ne 1-3);

—  npoOyieMHbIl cemuHap (Tema Ne 3);

—  rpynnoBasi KoHcyJsbTarus (Tema Ne 2)

[Tpobnemuas nexuus (I1J1) Baxkneimum mokasaTesieM «poOJIEeMHOCTH XapaKTepa
oOydeHHMs SBISETCS HaJU4Me MO3HaBaTelbHOM mpobsieMbl. «[Ipobiemay MOXeT OBITh
chopMylIMpoBaHa Ha OCHOBE MAaTE€pUAJIOB WMCTOPUU HAYKU, COIMATIBLHON NPAKTUKHU, B
KOHTEKCTE MpeACTosAleld MpodecCHOoHaNbHON AesTeNbHOCTU. JIeKuus XapakTepu3yeTcs
npoOJIEMHBIM M3JI0’KEHWEM MaTepuaia: MpernojaaBaTellb CTaBUT BOMPOC WK POPMYIHPYET
OpoOJIEeMHYI0 3aJladyy M TOKa3blBa€T BapHaHThl OTBETOB MJIM CIIOCOOOB peIlIeHUs, a
CTYJEHThl HaOJIIO/IalOT 3a MOMCKOM U OIpPEACNSIOT CBOE OTHOIICHHE K IMOJIYyYEHHOMY
Marepuany.

B coctaB Meroauueckoro oOecnedyeHus] MpOOJEMHON JIEKIMU BXOMST: MEepeyeHb
«MpOOJIEMHBIX» BOIPOCOB JJisi PACCMOTPEHUS M TOCHEAYIOMIEro oOCyXIeHus (M uX
BPEMCHHOW pErJIaMeHT); HarjsaHble TocoOus (Claiiabl, pa3aaTOYHbIE MaTepHabl),
OTPaXKalIIUE HE TOJBKO TEOPETUYECKHE  MOJIOKEHUS  JUCHUIUIMHBL, HO H
dakrorpaduueckre naHHbIE, WUTIOCTPUPYIOIINE PEAbHYIO MPAKTUKY B pacCMaTpUBaeMOM
00JacTH; MOI00pKa aKTyallbHBIX CTaTel, MaTEPUAIIOB Il pe(hIIEKCUBHOTO YTEHUS.

[Ipo6nemuniii  cemunap (IIC) BaxueWmmMm TmokazaTeneM  «IpOOJIEMHOCTH
XapakTepa 00yueHus ABJISETCS HaJUu4Ke Mo3HaBaTeabHOM mpobneMsl. «IIpobiemay MoxeT
ObITH chopMyNIpOBaHA HA OCHOBE MAaTEpUAJIOB UCTOPUU HAYKH, COLIMATILHOMN MPAKTUKH, B
KOHTEKCTE MpeACTosIme mnpodeccuoHanbHOM aesTenbHOCTH. CeMuHap Mpenanoiaraer
AKTUBHOE BOBJICYCHUE CTYACHTOB B MPOIECC OOCYXJEHHUS M PEIICHUS MOCTaBICHHOM
poOJIEMBI, TTPOLIECC MOMCKA PEIICHUS HAMPABISETCA U KOHTPOJIUPYETCS MPEINOIaBaTeIeM.

B coctaB meToauyeckoro odecrneueHuss mpoOIEMHOT0 CEMUHApa BXOAT: TIEPEUCHb
«IpOOIIEMHBIX» BOMPOCOB JJIsi TUCKYCCHUU M CIIOCOO OpraHW3alMH JAUCKYCCHM, TIEpEUCHb
MPAKTUYECKUX 3aJlaHUid OOydYaromIMMCS IO TMOATOTOBKE K CEMHHAapy W TpeOOBaHHS K
MPEJICTABICHUD  PE3yJIbTaTOB  HUX  BBINOJHEHHUS;  IIEPEUYCHb  PEKOMEHIAYEMBIX
WH()OPMAITMOHHBIX HCTOYHUKOB, TOAOOpKA AaKTyaJlbHBIX CTaTeil, MaTepuasoB s
pedIIEKCUBHOTO YTCHHMS.

I'pynmnioBast xoncynbranusa (I'K) — mpeamosiaraer BOBJIEYEHHE BCEro KOJIJIEKTHBA
y4eOHOW Tpymmbl B TBOPYECKOE OOCYXKJEHHWE TIOCTABICHHBIX BOIIPOCOB B paMKax
u3ydaeMoi nucuuiinHbel. Ha Bompockl, copMynrpoBaHHBIE OJHUMHU CTyICHTaMU (WIIH
KOMaHJaMu CTYACHTOB), OTBEYAIOT JPYrue€ CTYACHTbl (UM KOMaHAbl CTYJICHTOB).
[IpenonaBarens MoOMOTAaeT HAWTH BEPHBIM OTBET. | pymmoBas KOHCyIbTalus Hambosee
sbdexTuBHA TIPU 3aBEPIICHUH W3YYEHUS MUCIHIUIAHBI (MOIyJs) (GyHIaMEHTAITBHOTO
xapakTepa.

9. PECYPCHOE OBECIHIHEYEHMUE JUCHUIIJINHBI

9.1. YueOHO-MeTOANYECKOE M HH(POPMAIIMOHHOE 00ecTiedeHHe TUCIUIIMHBI
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Tadonuma 9.1.1 — YueOHO-MeTOTMYECKOE 00ECTIEUEHNE TUCIIUTUTUHBI

Ocnopnasy/ Knnroo6ecrneyeHHOCTD
HOBHAas1
Bubanorpagpuyeckoe onucanue U3NaHUA B — Koa-Bo. 3k3. 3
(aBTOp, 3ar1aBue, BUJ, MECTO M I'OJ U3JaHUS, KOJ. CTP.) A B OMO.I. JIEKTPOHHbIE
JIUTeparypa ecypcsl
patyp coeroy | PP

Pomanosa, M.B. Yupasnenne npoektamu: YuebHoe

rmocooue /M.B. Pomanosa.— Mocksa : M3narensckuii SBC
OCHOBHAasl -

Tom "®OPYM" : OO0 "HayuHo-u31aTenbCKui ZNANIUM..
nentp MHOPA-M", 2014 .— 256 ¢.

Ioiixman, O.5. Opranu3anus 1 NpoBeAcHNuE

Meporpusatuii: Yuednoe nmocooue/O.51. I'olixman .— 2bC

2 .— Mocksa : OOO "Hay4Ho-U31aTeNbCKUH IIEHTP OCHOBHas - ZNANIUM.

MH®PA-M", 2019 .— 136 ¢. — (Bsicmiee

oOpazoBanue: bakanaspuar).

'YipaBiieHHE TpoeKTaMu: (GyHIaMEeHTaTbHBIN

kypc:Yueonuk / B. M. Aubmun, O. H. nox pen. OMOTHUTENBHAS i} DEC AHGVKC..

Mneuna .— Mocksa : BIID, 2013 .— 620 c.

Tabnuna 9.1.2 — [lepedenb coBpeMeHHbIX npodeccuoHabHbIX 0a3 nanHbix (CIIBJI)
No HaumenoBanue CIIB/]

Onektponnas oudnmmoreka Grebennikon.ru — www.grebennikon.ru

Hayunast snexrponnas oudianoreka eELIBRARRY — www.elibrary.ru

Hayunas snexrponnas oubanoreka KudepJlenmka — www.cyberleninka.ru

basa ganueix [TOJITTPE/] CpaBounuku — WWw.polpred.com

baza mamapix OECD Books, Papers & Statistics Ha mmatdpopme OECD iLibrary —
www.oecd-ilibrary.org

QIR WINF

Tabmuma 9.1.3 — Ilepeuenb uapopmarmoHHbIX cipaBouHbIX cucteM (MCC)

No Haunmenoanue NCC

1 | CopaBounass mpaBoBas cucreMa Koucynprantllitoc (MHCTaNTMPOBAaHHBIN pecypc
CII6I'DY mam www.consultant.ru)
2 | CopaBounas npaBoBas cuctema «I’APAHT» (macTammupoBannsbiii pecypc CIIGIDY nmm
www.garant.ru)
3 | Uadopmanmonno-crnpaBouHas cucrema «Kopaekc» (nHctamumpoBanHbiii pecype CITOI DY
i WWW. kodeks.ru)
Dnexktponnas oubnuoreynas cucrema BOOK.ru - www.book.ru
DnextponHas Gu6moTeunas cuctema D5C FOPAUT — www.urait.ru
DnektpoHHo-6ubmHuoTeunas cucrema SHAHUYM (ZNANIUM) — www.znanium.com

DOnextponHas 6ubnuoreka CII6I' DY - opac.unecon.ru

~N| oo~

9.2. MaTepuajibHO-TeXHUYECKOE oOecredeHne yueOHOro nmpouecca

Jns peanuzanu JaHHOW JTUCITUTIIMHBI UMEIOTCS CIEIMalIbHbIE TOMENICHUS s
MPOBEICHUS 3aHATHN JICKIIMOHHOTO THIIA, 3aHATHM CEMHHAPCKOTO THUIIA, TPYMIOBBIX M
WHJIMBUYaJbHBIX KOHCYIbTAIIUN, TEKYIIETr0 KOHTPOJS M MPOMEKYTOUYHOU aTTECTaIHU, a
TaKe MOMEIIECHUSI JJIs1 CAMOCTOSITEILHOM paOOTHI.

[Tomerienust ocHaIeHbl 000PY/I0BAaHUEM U TEXHUUYECKUMH CPEJICTBAMH OOYyUYCHHS.

[Tomemenuss A caMOCTOSITEIbHOM  pabOThl  OOYYaIOIIMXCS ~ OCHAIICHBI
KOMITBIOTEPHOW TEXHUKOW C BO3MOXKHOCTBIO TMOJKIIOYEHUS K ceTu «MHTepHeT» u
o0ecrieyeHUEM JIOCTylla B AJIEKTPOHHYIO HMH(OPMALMOHHO-00PAa30BaTEIbHYIO Cpeay
YHUBEpPCUTETA.


http://new.znanium.com/go.php?id=417954
http://new.znanium.com/go.php?id=417954
http://new.znanium.com/go.php?id=1012937
http://new.znanium.com/go.php?id=1012937
http://ibooks.ru/reading.php?short=1&productid=338068
http://opac.unecon.ru/
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Tabmuua 9.2.1 — IlepeyeHb JUUEH3MOHHOTO M CBOOOAHO PACHPOCTPAHIEMOTO
MIPOrpaMMHOTr0 00ecreyeHusi, B TOM YUCle oTeuecTBeHHOro npousBoactia (I10)

Ne Haumenosanue 110

1 [Microsoft Windows Professional (KOHTPAKT Ne 244/20 «26» urons 2020 1.)
2 Microsoft Office Professional (KOHTPAKT Ne 244/20 «26» utons 2020 r.)

3 [7-Zip (freeware)

4 |FireFox 77.0.1 (freeware)

Tabnuua 9.2.2 — [lepedenb yueOHbIX ayUTOPUI JUIsl MPOBEJCHUS yUeOHBIX 3aHITHH,
OCHAILIEHHBIX 000PY/I0BAaHUEM U TEXHUYECKUMU CPEACTBAMU O0yUECHHUS

HaumeHoBaHue y4yeOHBIX AayAMTOPHiIl, IepevYeHb
000py10BaHMS U TEXHUYECKHUX CPeICTB 00yUeHust

Anpec (MecTOMmOJI0KEHM €)
Y4eOHBIX ayIMTOPHii

Ayn. 310 VYueOnas aymutopusi (Ui TPOBEICHUS 3aHSATHN
JICKIIUOHHOI'O THUIIA 1 3aHITUN CEMHHApPCKOI'o TUIIA, I'PYHIIOBBIX
U HWHIOWBUAYAJIbHBIX KOHcyﬂbTaHHﬁ, TCKYIIETO KOHTPOJIA U
MIPOMEKYTOTHOM aTTeCTaIlH), obopynoBaHa
MYJIBTHMEIUHHBIM KOMIUTeKcoM. Criennann3npoBanHas Mebern
u obopynoBanue: YueOHass MeOenb Ha 32 MOCAJIOYHBIX MECTa;
pabouee MecTo mpernoaaBaTels, Jocka MenoBas - 1 mrT., cror - 1
mT., TymM0a - 1 mT., TpuOyHa - 1 mT., 2 cymeldcKux Kpecina,
Kommrerorep Intel Core 13- 2100 3.1Gh/2Gb/500Ghb/ Acer V193
- 1 mr., IIpoexrop nudporoii Acer X1240 - 1 mT., DKxpan ¢
anekTponpuBomoM Draper Baronet 138x180 cm - 1 mr.,
Axycruueckas cucrema Hi-Fi PRO MASK6T-W - 2 mir.,
Muxkmep yeuwnmurens Jedia TA-1120 - 1 mr. HaGopsr
JEMOHCTPAITMOHHOTO 00OpYJIOBaHUS M y4eOHO-HATJISITHBIX
MOCOOMI: MYIbTHMEIUNWHBIC TPWIOKEHUS K JEKIIMOHHBIM
KypcaM W TIPaKTHYECKAM 3aHITHSM, UHTEPAKTUBHBIC Y4EOHO-
HaTJIAJHBIE TTOCOOMSL.

190005, r. Camkrt-Iletepoypr, 7-s
Kpacnoapmeiickas yi., a. 6-8, mom.
21H, 26H, 15H-19H, JI-3, JI-4, JI-5,
IuT. A

Ayn. 509A VYwueOnas aymutopusi (Ijisl TPOBEOSHHS 3aHATHI
JIEKIIMOHHOT'0 THIIA M 3aHATUI CEeMUHAPCKOTO THIIA, TPYIIITOBBIX
U MHAWBUIYATbHBIX KOHCYJIBTALUH, TEKYLIEro KOHTPONIS M
IPOMEKYTOYHON aTTeCTalum) c UCTIONIb30BaHHEM
MEPCOHATBHBIX KOMITBIOTEPOB, 000pYI0BaHa MYJIbTHMEIHHHBIM
KoMIutekcoM. Crienuanu3upoBaHHast MeOenb U 000pyIOBaHUE:
YueOHas mebenp Ha 48 TOCAZOYHBIX MECT, pabodee MECTO
TIperioiaBaTers, Tocka MenoBas - 1 mr., cron - 1 mr., Tymba - 1
mt., TpubyHa - 1 mr., Kommerorep 15-7400/8Gb/1Th/ DELL
S2218H - 19 mT. HaGops! 1eMOHCTPAIlMOHHOTO 000PY/I0BaHHUS
u y4eOHO-HaTrJISIHBIX nocoowuit: MYJIbTHMETUIHBIC
NPWIOKEHUSI K JIKIMOHHBIM KypcaM M TPaKTHYECKUM
3aHSTHSAM, HHTEPAKTUBHbIC Y9eOHO-HATJISTHBIC TOCOOUSI.

190005, rt. Cankr-llerepOypr, 7-s
Kpacnoapmeiickast yi., aA. 6-8, mom.
21H, 26H, 15H-19H, JI-3, JI-4, JI-5,
auT. A

10. OCOBEHHOCTH OCBOEHMUS JUCIUIIVIMHBI J1JIs1 UHBAJIUIOB U
JINI] C OT'PAHUYEHHBIMHU BO3MOKHOCTAMMU 310POBbA

OOyuenne o0O0ydYarOUIUXCSi C OrPaHUYEHHBIMHU BO3MOXKHOCTSMH 3I0pPOBbSl MpPHU
HEOOXOJMMOCTU OCYUIECTBISIETCSI HA OCHOBE aJlallTUPOBAHHOW paboyell MmporpaMmbl C
WCIIOJIb30BAaHUEM CIICLHIMAJIBHBIX METOJOB OOyYeHHMs] M JUJAKTHUYECKUX MaTepHasios,
COCTaBJIEHHBIX C Y4€TOM OCOOEHHOCTEH MCUXO(pU3NYECKOTO PA3BUTHS, WHIUBUAYaIbHBIX
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BO3MOKHOCTEM M COCTOSIHUS 3/I0POBBS TAKUX 00y4daromuxcs (00yJaromerocs).
B mensix ocBoeHusi ydueOHOW MPOrpaMMbl AUCHUIUIMHBI MHBAIHIAMHU U JIMIAMU C
OTPaHUYCHHBIMU BO3MOKHOCTSIMH 3/I0POBbsI Y HUBEPCUTET 00ECIICUYNBACT:

— JUTsI ”HBAJIMOB U JIUI] C OTPAaHUYCHHBIMH BO3MOXXHOCTSIMU 3[TOPOBBSI TIO 3PEHUIO:
pa3MerieHne B JOCTYMHBIX Ui OOYYalomIUXCs, SBISIIONIMXCS CICNBIMUA WA
CIa0OBHUIALIMME, MECTaX U B aJaITHPOBAHHON (opMe CTIpaBOYHOM HHPOPMAITUN
0 pacnucaHuM Y4eOHBIX 3aHSITHI; NMPUCYTCTBUE ACCUCTEHTA, OKAa3bIBAIOIIETO
oOydaromiemMycss HeOOXOJAMMYIO MOMOIIb; BBITYCK aJIbTEPHATUBHBIX (POPMATOB
METOJIMYECKUX MATEPUATIOB (KPYMHBIA IPUPT WK ayauodansl);

— JUTsl MHBAJTU/IOB U JIMI[ C OTPaHUYCHHBIMH BO3MOXKHOCTSIMHU 3/IOPOBBS TIO CITYXY:
Ha/IJISKANMMU 3BYKOBBIMH CPEJICTBAMHU BOCTIPOHM3BEIcHUE HH(OPMAIIHH;

— JUTSl MHBATMJIOB U JIUI[ C OTPaHUYCHHBIMH BO3MOXKHOCTSIMH 3/I0POBbSI, HMEIOIINX
HapyIIeHUs OTIOPHO-/IBUTATEIBHOTO anmnapara: BO3MOKHOCTh
OecnpensaTCTBEHHOr0 0CTyNa 00y4aronuxcs B ydeOHbIe TOMEUICHUS, TyaJIeTHbIE
KOMHATHI U Jpyrue MmoMemnieHus kadeapsl, a Takke MpeObIBaHHWE B YKa3aHHBIX
TIOMETICHUSIX.

OO6pa3zoBaHue 00y4YarOMIMXCA ¢ OTPAHUYCHHBIMH BO3MOYKHOCTSIMU 3/I0POBBSI MOXKET

OBITh OPraHM30BaHO KaK COBMECTHO C JPYTMMH OOYYaIOIUMUCS, TaK U B OTACIHHBIX
IpyIIax Wik B OTJCIBHBIX OpraHu3aIusX.

11. ®OH/L OUEHOYHBIX CPEJCTB /I [IPOBEJEHNS TEKYILE 1
MPOMEKYTOYHOM ATTECTALIMY OBYYAIOIAXCS MO JUCIHUATIJINHE

@OHJT  OLIEHOYHBIX  CPEACTB, JJs  TPOBEIEHUS  aTTeCTAllM  YPOBHS
c(OPMHPOBAHHOCTH KOMIIETEHIIMM, OOyYalolmuxcss 10 AUCHMUIUIMHE, OQOopMIIsSeTCs
OTJIEIBHBIM TOKYMEHTOM M SIBJISIETCSI IPHIIOKEHHEM K pabodeil mporpaMMe TUCIUTUIMHBI
(Momyis).
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