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1. HEJb U 3AJAYMIUCHUIIIUHBI

Heab fuCHUIINHBI:

— (GOopMHpOBaHUE y CTYACHTOB KOMIUIEKCHOTO NPEJICTABIEHUS O TEXHOJIOTHU
OpoJaX TPAHCIOPTHBIX CPEJACTB W CEPBUCHOTO MPOJYKTa, MOJyYEHUE
3HAHWM, YMEHMI W HaBBIKOB MO OPraHU3alldd TEXHOJOTMU MU METOJIOB
Opojax, IMpUeMax YOpaBlCHUS [OBEJACHHUEM KIMEHTa, aJropuTMax
3¢ (pexTUBHOrO MOBeAeHUs TMpojaaBla B chepe CEepBUCHBIX  YCIYT
TPAHCHIOPTHBIX CPEJICTB U CEPBUCHOTO MPOIYKTA;

— ¢opmupoBaHue CUCTEMATU3UPOBAHHBIX  3HAHHM 00 OCHOBHBIX
3aKOHOMEPHOCTSIX M OCOOEHHOCTSIX TEXHOJOTHU MPOJaX TPAHCIOPTHBIX
CPEICTB U CEPBUCHOTO MPOJAYKTA, YTO IO3BOJUT pEIIaTh MPaKTUYECKUE
3a/layu, CBA3aHHBIE C CO3/IaHMEM HauOoJee ONTUMAIbHOM CHCTEMbI TPOJAXK
TPAHCIIOPTHBIX CPEJICTB, CEPBUCHOTO MPOIYKTA U YCIYT.

3agaum:

— c(opMupoBaTh y CTYICHTOB CUCTEMHBIN MOJXO0/I K pa3pabOTKe U peannu3aiuu
TEXHOJIOTUU TPOAAX TPAHCIOPTHBIX CPEJACTB W CEPBUCHOTO TPOIYKTA,
HAyYHUTh OCYIIECTBIISITH AHAJIU3 OCHOBHBIX (JOPM MOBEJICHUS MTOTEHIIMATBHBIX
noTpeOuTeneld TOBapOB W YCIYT € IEIbI0 pPa3BUTHUS Y HUX BHYTPECHHEH
MOTHBAIIMH K COBEPIIEHUIO TTOKYIKH WK YCIYTH,

— Hay4UTh CTYJCHTOB OOIIMM 3aKOHOMEPHOCTSM MOJepKaHUs MapTHEPCKUX
OTHOIIGHWH HAa OCHOBE TMPUHATBIX MOpPAJIbHBIX W IIPABOBBIX HOPM,
COITMAIBHBIX CTaH/IAPTOB;

— yMETh BBIACIATH M YYHUTHIBATH OCHOBHBIC IICHXOJIOTHUYECKHE OCOOECHHOCTHU
OTpeOUTEIIS B IIPOIIeCcCe MPOJIaX U MPEAOCTABICHUS YCIIYT;

— HW3Y4YeHHE 3aKOHOMEPHOCTEH M KOHKPETHBIX MPUHITUIIOB BO3JICHCTBUSA Ha
MOKYIIATEIbCKOE IIOBEJACHUE IOTPEOUTEN C TIOMOIIBIO CTaHAAPTHBIX
METOJOB PEKJIaMbl M CTUMYJIUPOBAHUS IIPOJIaK TOBAPOB U IMPEIOCTABICHUS
yciyr;

— OBJAACTh OCHOBHBIMH  METOJaMH  oOpraHu3anuu  3¢p(EeKTHBHOrO U
KaueCTBEHHOTO BBITIOJHEHUS pa0OT B KOHTAKTHOH 30HE C IOTPEOHUTENEM,
KOHCYJIbTUPOBAHUIO, COTJIACOBAaHUIO BHAA, (POPMBI M 00BEMa MPOJAXK WU
MPEIOCTABICHUS YCIIYT.

2. MECTO JUCHUIIJINHBI B
CTPYKTYPEOBPA3OBATEJBbHOUIIPOTPAMMBI

Jucuunnuaa b1.B.04 otHOCUTCA K BapuatuBHOM 4acTu biioka 1, u sBisgercs
00s13aTeNIbHOM ISl  OCBOEHUSI OO0YyYaloIIMMCS HampaBiICHHOCTH (mpoduis)
Opranuzanus u ynpaBjieHUE CEpBUCOM B cepe TpaHCIOpTa.



3. IMIAHUPYEMBIE PE3YJIbTATBI OBYUEHUSIIIO
JTUCLHUATIAHE

[Inanupyemble pe3ynbTaTbl OOyYEHHS MO IUCUUIUIMHE, COOTHECEHHBIE C
IUTAHUPYEMBIMU ~ pe3yJbTaTaMHd  OCBOEHHUS  00pa30BaTEIbHOW  IPOrpPaMMBI,
npejacrasiieHbl B Tabmune 3.1.

Tabmuma 3.1 — Ilmanupyembie pe3yiabTaThl OOyYeHHS 1O JUCHUUIUIUHE,
COOTHECEHHBbIE C IUIAHUPYEMBIMH pe3yJbTaTaMU OCBOCHMSI 00pa3oBaTEeNbHOU
porpaMMbl

Koa n
Ko u HaumeHOBaHMe ILnanupyemble pe3yabTaThl
HaAauUMEHOBaHHUe
HHIUKATOPOB TOCTHKCHUS Oﬁy‘leHHﬂ mo JMCHMIIJINHE
KOMIETEHIIUHA o
KOMIICTCHIIUU
BBINYCKHUKA
1 2 3
I[IK 3. Cnocoben k [[IK-3.1. OcymiectaisieT
OpraHu3anun OpraHu3anuilo  padoTbl  c3HATH: NPUHIUIBI U (GOPMBI OpPraHU3ALHUIO
paboThl C KIIMEHTAMH [KIUEHTAMH U CMEXKHBIMHUPAOOTHI C KIMEHTAaMH U  CMEXHBIMHU
u CMEXHBIMH [CTPYKTYpaMU TPEINPUATHUCTPYKTYpPaAMU MPEANPUITHI O MPOJAKE H
CTPYKTypamu o po1axe noOcyxuanuto TC
NPEINPUATHI o (o6cyxuBanuio TC 'YMeTh: pa3pabaTbiBaTh CXEMbI W YCIIOBHS]
MpoJaxe u [[1K-3.2. PazpabarbiBaeTpaboThl ¢ KIMEHTaMH W CMEKHBIMH|

obcnyxuBanuio TC |cxembl U yclIOBUS paOOTHI CCTPYKTypaMu MPEANpHUITHI MO Mpoaaxe u
KIMEHTaMH ¥ CMEeXHBIMHOOCTYyXuBaHni0 TC
CTPYKTypaMHu MpeanpusaTuiiBraners: MeTonamMu KOHTpPOJSl KauyecTBa

o MpoJaxe MopraHu3alu paboThl C KIUEHTAMH M|
ob0ciyxuBanuio TC CMEXHBIMU CTPYKTypaMu MPEINpHUITHH 10|
I1K-3.3. OcymectBiseTnpoaaxke u obcmyxubanuio TC.

KOHTPOJIb KauyecTBa|

OpraHu3anuu  paboTBl ¢
KIMEHTaMH W CMEXHBIMY|
CTPYKTYpaMH TIpeIIPHUSITHH
1o HpoJIake 7|
oOciyxuBanuto TC




5. OBBEM U CTPYKTYPAJAUCHUIIJIMHBI

TpynoeMKOCTh AUCIUILIMHBI COCTaBIsAeT 4 3a4eTHBIX eauHullbl, 144 vaca, u3
koTopbix 121 wyac camocTosATenbHON paldoThl 00ywarolmerocs, OTBOAMTCS Ha

IMOATOTOBKY M CJa4Yy OK3aMCHA.

dopma IpPOMEKYTOUHOM aTTeCTAIlMU: IK3aMEH —6 ceMecTp.
Pacnpenenenue dhoHma BpeMeHU MO TeMaM JIUCIUIUIMHBI IO 3a04HOU dopme

oOydeHus npejcraBieHo B Tadmuie 4.1.

Tabnuia 4.1 — Pactipenenenue GoH1a BpeMeHU 10 TeMaM JTUCIUILIMHbBI

Homep 1 HanmMeHOBaHUE TeM u/uiu pazoenos/mem

O0beM TUCITUTITUHEL (K. Yachl)

KonrakTHas padora

P

3JIT 113 JIP KuA PO
PA3JIEJI 1 TexHonmornn  mpopax
CEpPBUCHOTO TIPOJYKTa Ha MPEANPUITHUIX - — — - —
cepBuca
Tema 1.1. Bseaenue. Conepxxanue u 10 10 - 10 14
3a/1a4M TUCIUTUTHHBI
Tema 1.2. OCHOBHBIC THIIBI TEXHOJOTHM 10 10 B 10 14
POJIaYK CEPBUCHOTO MPOYKTA
Tema 1.3. VYcraHoBlIEeHHE KOHTAKTa,
[OBbIIEHHE KOMMYHUKATHBHBIX 05 10 - 10 10
BO3MOXKHOCTEH i1l 0oJjiee  YCHEIIHbIX
IEPErOBOPOB
Tema 1.4. Tumnonorus KJIMEHTOB,
BBISIBJICHUE MOTHBOB M  MOTPeOHOCTEMH 1,0 0,5 - 1,0 13
KJIMEHTOB
Tewma 1.5. Tlpe3enTanus ycayr 0,5 1,0 - 1,0 14
Tema 1.6. TexHnomoruu  pabOTHI Cl o5 1.0 - 10 14
BO3PAKEHUSMU KIIUEHTOB
Tema 1.7. TexHonoruum 3aBepLICHUS 05 10 B 10 14
MPOJIAXK
PA3JIEJI 2. Tlporpamma J0SUIBHOCTH. - - - - -
Tema 2.1. Ilorpeburenbckas JIOSILHOCTD 0,5 1,0 - 10 14
Tema 2.2. Hemarepuanbhbie
COCTaBIIAIOIINE W MarepuanbHbie (Gopmbr | 05 0,5 - 1,0 14
MOOIIPEHHUS B TPOrpaMMe JIOSTIbHOCTH
Bcero mo pucuuiuinge: 6 8 — 9 121

*3JIT — 3amsATHs JeknuoHHOro THma, I13 — Bce BUABI 3aHATHI CEMUHApPCKOTO THUMA, KpPOMe
nmabopatopHeix pabor, JIP — maGopatopHble paboOTHI,

o0yuJarorierocs

CPO - camocrostenbHas pabora




6. COAEPKAHUE PA3JIEJIOB U TEM/JINCHUIIJINHBI
PA3JIEJI 1 Texnosioruu npojiask CEPBUCHOTO MPOAYKTA HA MPEANPUITUAX CEPBUCA

Tema 1.1 Beenenue. CoaepxaHue M 3a1a4 TUCUUTUINHBI.
OcHOBHbIE TOHATUS U ompeacsieHus. MeTononorus NpenoiaBaHus
qucUUIUIMHBL. OCHOBHBIE HOPMATUBHBIE JOKYMEHTHI. TE€pMUHBI U ONIpeIeTICHUS.

Tema 1.2 OCHOBHBIE TUIIBI TEXHOJIOTUM TPOAAK CEPBUCHOTO MPOIYKTA.

[Tonstne cepBUCHOrO MpPOAYKTa. TEXHOJOrus MPOAAX CEPBUCHOTO
npoaykra “OO0cnykuBaHHEeM’, OCOOEHHOCTH, MPEUMYIIECTBA W HEIOCTATKU.
“ArpeccuBHas” TEXHOJOTUS TNPOAAX CEPBUCHOIO MPOJYKTa, OCOOEHHOCTH,
MPEMMYIIIECTBA U HENOCTATKU. “CHEeKyJISITUBHAS TEXHOJIOTHS MPOJaK CEPBUCHOTO
MPOJIyKTa, OCOOCHHOCTH, MpeumyliecTBa u HemnoctaTku. “KoHcynbratuBHas”
TEXHOJIOTHSl TPOJAX CEPBUCHOTO MPOAYKTa, OCOOCHHOCTH, MPEUMYIIECTBA H
HenocTaTku. OpraHu3alMoOHHbIE CTPYKTYpPhl OCHOBHBIX THIIOB TOCTPOEHHUS
OTJIEJIOB MPOJIAXK CEPBUCHOTO MPOAYKTA.

Tema 1.3 VYcranopienue KOHTAaKTa, IIOBBLIIICHHUC KOMMYHHUKATHBHBIX
BO3MOXKHOCTEHU JIIA Oonee YCIICHIHBIX ITCPCTOBOPOB.

Baxxnoctb IICPBOTO BIICHATICHHUA, OpPraHHU3alUsd IIPOCTPAHCTBA BO BPCM:A
IIeperoBopoB, MO3ULIMHU B 06HICHI/II/I. H€B€p6aJ'II>Ha}I KOMMYHHUKaAIUsA, A3BIK )KCCTOB.
OHpe,IIGJIeHI/IG ITOTOBHOCTH KJIMCHTA K KOHTAKTY.

Tema 1.4 Tumonorus KIWEHTOB. BrIsBIE€HHE MOTHBOB M TOTpeOHOCTEH
KJIMEHTOB.

BrisiBiieHHE MOTHMBOB M TMOTPEOHOCTEH KIMEHTOB. THITOJOTHYECKHUE U
TICUXOJIOTHYECKHUE OCOOCHHOCTH KIIMEHTOB.

Tema 1.5 Tlpe3entanus yciyr.

[TpaBuna u crpykrypa a3 pextuBHOM npe3enTanuu. [loctpoenue
MIPE3CHTAI[MU C YUETOM THUIA KJIUEHTOB. Paznuuus npe3eHTanui, ucrnoiab3yeMbIX B
ONTOBOM M pO3HUYHOM npoaaxax. [IpaBuna yoexxnenne kinenta. Pabota ¢ nenoi
- KaK BECTHU NIEPErOBOPHI O LICHE.

Tema 1.6 Texnonoruu paGoThl ¢ BO3paXKCHUSIMHU KIIMEHTOB.

Urto o3HAYAIOT BO3paKeHUsI. ANITOPUTMBI OTBETa Ha Bo3pakeHus. Pabota co
CTaHAAPTHBIMH BO3paKeHUsIMU. Turbl KOHPIUKTOB. OCHOBHBIE THIIHI IOBEJICHUS B
koH(pmukTe. [Icuxomornueckoe JaBiIeHUE: TIETN U METObI, TPUHITUIIBI
npotuBocTosiHus. [IpaBuna yoexxnenus. Buasl yoexaaroniero Bo3eiCTBHs.
OcHOBHbIE BUIbl MAHUTTYJISIIIUM U KOHTPMAHUIYJISITUBHBIX BO3/IEUCTBU.

Tema 1.7 TexHonoruum 3aBepieHUs MPOAaK.
Pabora ¢ uenoiil. Kak ouieHUTh LIEHOBbIE OXUAaHUs KIMeHTOB. CTparerus
npeabaBiIcHUs] LEeHbl. LleHoBasgs KOHKYpEHLMs: 4TO JAEnaTh, KOrJa KOHKYPEHTHI



CHIW)KAIOT ULeHbl. CHrHajgbl TOTOBHOCTH KIMEHTa K IIOKYIKe/3aKa3y YCIYT.
OcCHOBHBIE ITPAaBWIA NPU 3aKIIOYEHUH CHEIKU.
PA3/IEJI 2. IIporpamma J0SUIBHOCTH.

Tema 2.1 Tlorpeburtenbckas J0sUTbHOCTb.

[Tonstue MOTPEOUTENIHLCKOU JIOSTIBHOCTH. Bubr JIOSTBHOCTH.
Hcnonb3oBanue  JIOSUIBHOCTH  JUIsl  OINPENENICHUS  NOTCHUHMAIA  PBIHKA.
OMoOIMOHaNbHAasT YW palMOHalbHAsl COCTABJSAIONIME JIOSUIBHOCTU. BinsiHue
(GakTOpoOB  YIOBIECTBOPEHHOCTH M BOBJIEUEHHOCTH Ha MPOAOIKUTEILHOCTD
OTHOLIEHUN C KIUEHTOM. DakTopbl, BIMAIOIIAE HA IOCTOSHCTBO KIIMEHTOB.
CnocoObl  yBeNWYEHUS]  JIOSUTBHOCTH. AHAQJIW3  CTaTUCTUKU  MPOJAX IS
ompeiesIeHHs] TPUOPUTETHHIX HANIPaBICHUN pa3BUTUS KIUEHTCKOM 0a3bl.

Tema 2.2 HemarepuanbHble COCTaBJISIOIMIME W MaTepHaNIbHbIE (QOPMBI
HOOLLIPEHUS B IPOrpamMMe JIOSIITbHOCTH.

TpebGoBanusi k mepcoHany oraena npoaax. OnTUMH3anuUs KIMEHTCKOTO
cepsuca [IpoBenenue 3¢ PeKTUBHBIX U3MEHEHHH B KIIMEHTCKOM cepBuce. Cucrema
PETYJISIPHOTO  YIPABICHUS HAJJEXKAIIUM CEepBUCOM. MartepuanbHbie  (DOpPMBI
NOOILLIPEHUS JIOSJIBHOCTA: BHUJIBI MPOrPaMM MOOUIPEHUS, UX MPEUMYIIECTBA U
HEJOCTAaTKH, TOOUIPEHHE KOHEYHBIX MOTpeOuTeneid, MpaBuil MPOBEICHUS
IPOrpaMMbl TOOIIPEHUSI, OCOOEHHOCTH MPOrpaMM TOOMIPEHUS Ha PA3IUYHBIX
pPBIHKaX, IJIAHUPOBAHUE IPOTPAMMBI MOOILIPEHUS, UCIIOJIB30BAHUE COBPEMEHHBIX
TEXHOJOTUW TPU Pa3BUTUU JOSJIBHOCTH KIUEHTOB, pacyeT 3(PGPEeKTUBHOCTH U
OLICHKA PEe3yJIbTAaTOB IPOrPaMM MOOLIPEHMUS.



7.

Tabnuua 6.1 —CeMuHapckue 3aHATUS

SJAHATUA CEMHUHAPCKOI'OTHUITIA

No Tema 3ansTus Bu 3anstust / OieHo4HOe
TEMbI CpEeCTBO
1 2
OCHOBHBIC ~ THIA  TEXHOJIOTMH  Mpojax|I3: Pemenne npakrideckux 3anad,
1. CepBI/ICHOFO HpO}IYKTa MEJArorutueCKuc UrpoBLIC
YIIpaKHEHU S
OpraHu3aiuoHHbIC CTPYKTYPBI Tunop{l13: Pemenne npakrudeckux 3anaq
2. |MOCTPOEHHUsT OTAENOB MPOAAXK CEPBUCHOIO
OpOayKTa
3. |YcTaHOBIEHMS KOHTAKTA C KIMEHTOM [13: Tematuyeckas AUCKyCCHs
4 BbisiBJiecHHE  MOTHBOB M MOTPEOHOCTEH|II3: AHAHM3 KOHKPETHBIX CHTYaIHH
" |kineHToB
l3yueHre OCHOBHBIX TUIIOJIOTHIA KITMEHTOB  (L13: IIpencrapienue npesenTanui
5. JIOKJIAJIOB), PEIICHHE
p
MPAKTUYCCKUX 3a1a4
6. [[13: IIpaBuia >pHeKTUBHONM Tpe3eHTaluu [13: Tematuyeckas AUCKyCCHs
7. [[13: OcHOBHBIE IpaBuIa yoexKIeHus KiineHTa [[13: Perenne npaktudeckux 3anad
8 [13: TexHonorum padOTBI € BO3paKeHUAMU[I3: Temarnyeckas MCKycCHs
" |[KiauMeHTa.
[13: Breibop  onTUManbHON  cTpaTeryuflI3: AHaIu3 KOHKDETHBIX CHTYaIHH
9. |meperoBOpoB C yYETOM THIIA KOHKPETHOIO
KIIMCHTA
10. |OcHOBBI HEBEPOAIBLHOIO TIOBEAECHUS [13: AHaM3 KOHKPETHBIX CUTYaLHil
11 OCOOEHHOCTH CIIOKHBIX MPOJaX cepBUCHOTO[I3: TemaTuueckas auckyccus
" [mpoaykra
12 OcoOeHHOCTH KPYIHBIX W JTOJTOBpeMEHHBIX|I3: [lenarormieckue urpossie
" [mpoask CEPBUCHOTO MPOAYKTA YTPAKHCHIA
13. [[IpoBeienne npesenTanuu yeuyru (Topapa) —[[13: AHanu3 KOHKPETHBIX CHTyaLlHid
Pa3paboTka mporpaMmbI JOSITBHOCTH [13: [IpesicraBnenne npeseHTalui
14 JOKJIaA0B ), pCHICHUC
p
MPAKTHUYCCKUX 3a1a4
15 CrtpaTerus TOBEACHHS C KaXKIbIM THITOM[13: AHAIN3 KOHKPETHBIX CHTYaIHH

KIIMCHTOB

* 113 — npaktuueckue 3ausaTust, C3 — cemunapckue 3aasatusi, JIP — naboparophsie paboTh

8. METOJANYECKHE YKA3AHUSA JJISAOBYYAIOIUXCSA




7.1. Meroguyeckue YyKazaHusl Ui O0y4amLIerocss IO OCBOCHHIO
AUCHUTITHHBI

Jist  popMupoBaHMs YETKOro MpeAcTaBlieHHs 00 o0beMe U Xapakrepe
3HAHUM W YMEHUH, KOTOPBIMH HaJa0 OyleT OBJAJETh MO AMCLMIUIMHE B CaAMOM
Hayajle y4dyeOHOro Kypca, OOydaloIIMiCcs MOKEH O3HAKOMUTHCA C Yy4deOHO-
METOAUYECKOU JOKYMEHTALUEH:

— paboueii mporpaMMol AUCUMIUIMHBL: C LEISIMHU U 3aJa4aMi JUCHUIUIHHBI,
€€ CBS3SMHU C JIPYTUMHU JIUCUUIIMHAMU 00pa30BaTENbHOM MPOTrpamMMbl, MEpeyHEM
3HAHUM U YMEHUH, KOTOPBIMU B IIPOLIECCE OCBOCHUS AUCIUIUIMHBI JOJHKEH BIIaJIETh
o0ydJaromuiics;

— MOPSJKOM  MPOBEIEHUS  TEKYLIEro KOHTPOJIA  YCIHEBAEMOCTH U
IPOMEXYTOYHOM aTTeCTalluu;

— rpadUKOM KOHCYJIbTAIMI npernogaBaTeneit kadeaps.

Cucrematuyeckoe BBINMOJTHEHUE YUeOHON pabOThl HAa 3aHATHUSIX JIEKIIMOHHBIX
U CEMHHAPCKHUX TUIIOB, a TAK)KE BBIMOJIHEHUE CAMOCTOSITEIbHON pabOThI MO3BOJIUT
YCIICIIHO OCBOUTDH JIUCLHUILIIUHY.

B nporiiecce ocBoeHuUst JUCIUIUTMHBI 00YYaIOMUMCS CIEAYeT:

— CJIylIaTh, KOHCTIEKTUPOBATH M3JIaraeMbIil MpenoaBaTeieM MaTepual;

— CTaBUTh, OOCYXKJaTh aKTyaJIbHbIE MPOOJIEMBbl Kypca, ObITh aKTUBHBIM Ha
3aHITHSIX;

— 3aJ]aBaTh IMPEINOJIaBaTeNl0 YTOUHSIONIME BOMPOCHI C II€IbI0 YSICHEHUS
TEOPETUYECKUX TIOJI0KECHHI;

— BBIMOJHATH  3aJaHUS  MPAKTHUYECKUX 3aHITHM  TOJHOCTRIO W B
YCTaHOBJICHHBIE CPOKH.

[Ipu 3arpynHeHHMSIX B BOCHPHUSTHM MaTepuana CleayeT oOpaTHUThCS K
OCHOBHBIM JINTE€PATypHbIM HCTOYHMKaM. Ecnm pazoOpartbcs B Marepuane He
yllaJoch, TO OOpaTUTBCA K JEKTOpY (Mo TpaduKy €ro KOHCYJIbTallhid) WIA K
NPEToaBaTeNI0 Ha 3aHITHIX CEMUHAPCKOTO THIIA.

OOyuaromuMcs, TPOMYCTUBIINM 3aHATHS (HE3aBUCHMMO OT MPUYHH), HE
MMEIONINM MUCBMEHHOTO PELIEHUs 3a/1ay WM HE MOJATOTOBHMBIIUMCS K JaHHOMY
3aHATUIO, PEKOMEHJIYeTCs HEe MO3XKe, YeM B 2 — HEeNEeJbHBIH CPOK SBUTHCS Ha
KOHCYJIbTAIIMIO K IPETOIaBaTEI0 U OTYUTATHCS MO TEME.

7.2. Opranu3anusi CaMoCTOATEIbHOI padoThI

[Ton camocToATeNnbHON pabOTON OOYYArOIIMXCS MOHUMAETCS TUIAHUpYyeMast
pabota oOydJalImUXCs, HANpaBieHHAas Ha  (OPMHpPOBAHWE  YKa3aHHBIX
KOMIETEHI[UI, BBIMOJHSEMAasi BO BHEAYAUTOPHOE BpeMs MO 3aJaHUI0 U MpH
METOJUYECKOM pYKOBOJCTBE IpernojaBaTeisi, 0e3 ero HemnocpeACTBEHHOIO
y4acTHsl.

Mertoauyeckoe OOeCleueHue CaMOCTOATENbHOM pabOoThl MNpU HAIHMYHHU
o0ydJarolmuxcs JUI C OrPAHUYEHHBIMU BO3MOXKHOCTAMH TMPEJICTABISIETCA B
dbopmax, alanTUPOBAHHBIX K OTPAHUYEHUSM UX 3710POBBSI.



Bunbr camocrosTenbHOW pabOTBI MO IHUCHUIUIMHE TPECTaBICHBI B
Ttabnune7.2.1.
Tabnuma 7.2.1 — Opranuzanys caMOCTOSITEIbHOM pab0OThl 00 y4aronerocs

Ne

Bua camocrosrensHoit paboThI
TEMBI

3JIT |- urenue u pabora ¢ TekcTOM (OCHOBHOM U JOMONHUTEIBHOM JINTEPATYPHI);

1-9 |- cocrainenue miaHa Tekcra;

— Tpaduueckoe n300paKeHNE CTPYKTYPHI TEKCTA;

— aHalUTU4YecKas 00paboTKa TekcTa (AHHOTHPOBAHME, PELCH3NpOBaHKe, pedeprupoBaHue,
KOHTEHT-aHaJIn3 | JIp.);

—  KOHCIEKTUPOBAHHUE TEKCTA;

- OTBETHI HAa KOHTPOJIbHBIC BOIIPOCHI;

—  COCTaBJICHUE TE3UCOB OTBETOB HA BOIPOCHI IS CAMOCTOSITEILHOTO U3Y4CHHS;

— cocraBlicHHe OMOMHOrpa)uIecKruX CIIUCKOB MO AMCHIUIUTMHE (MOIYIIIO);

— paboTa cO CIOBapsIMH U CIIPABOYHMKAMH; H3y4ICHHE HOPMATUBHBIX MATEPHAIIOB;

- N3YYCHUC NJOIMOJIHUTECIIbHBIX HCTOYHUKOB. ayJI10- 1 BI/IJICO?:aHI/ICGI\/'I, HUHTCPHET-PECYPCOB.

C3 |- mnoAroToBKa K BRICTYIUICHHIO HA CEMUHAPE, HAITMCAHUE 3CCE, MOAr0OTOBKA

1-9 TEMaTUYECKUX JTIOKJIAJIOB U MIPE3CHTAINH;

— MOJArOTOBKA K YYACTHIO B JTUCKYCCHUSIX;

— TOMCK U 00paboTka nHpopMaluu;

— MOJArOTOBKAa KO BCEM BHJIaM TEKYIIEH U MPOMEXYTOUYHON aTTECTAIUH.

— IloAroToBKa K dK3aMEHY

Kaxnapiii Bug CPO, ykazanHsbiid B Tabnuie 7.2.1 obecnedyeH MeTOIUIECKUMHU
MaTepHuajJaMu.
9. OBPA30OBATEJIBHBIE TEXHOJIOTUH

B pamkax peanuzanuu aucuUIUIuHbBl «VccienmoBanue W aHaiau3 phIHKA
yCIYyT  TMOCTHPOJAXHOTO  OOCTY>KMBAaHUS  TPAHCHOPTHBIX  CPEICTB»
UCIIONB3YIOTCST  pa3HoOOpa3Hble  00pa3oBaTelIbHbIE  TEXHOJIOTHMH  Kak
TPaJUIUOHHBIE, TAK U C IPUMEHEHUEM AKTUBHBIX U MHTEPAKTUBHBIX METOJOB
o0y4eHHUSI.

AKTHUBHBIC U UHTEPAKTUBHBIC METO/IbI O0YUCHUS:

-IIpo6nemuas nexmwmst (ILT). Temsr Nel-8.

-IIpo6nemusrit cemunap (I1C). 3anstus Ne 1-8.

IIpobnemnas nexyus (I1J1)

BaxxnelmumM mokazaTeneM «mpoOIeMHOCTH» XapaKTepa 00ydeHUs SBISETCS
HaJM4YKe MO3HaBaTeNIbHON Tpobiembl. «IIpobremay MoxkeT ObITh ChOpMYITpOBaHA
HAa OCHOBE MAaTepUaJIOB HCTOPUHM HAYKH, COIHUAIHLHOW MPAKTUKH, B KOHTEKCTE
npeacTosimell  npodeccuoHanbHON  AesTenbHOCTU. Jlekuust XapakTepusyercs
MpOoOJIEMHBIM H3JIOKEHUEM MaTepualia: MpernojaBarelb CTaBUT BOMPOC WA
dbopmynupyeT npoOIEeMHYI0 3aladyy W TIOKa3bIBa€T BapHAHTHl OTBETOB WU
croco0OB pelieHus, a CTYJEHThl HAONIOJAI0T 3a MOUCKOM U ONPENEISIOT CBOE
OTHOIICHHE K TIOJTYYCHHOMY MaTepuaiy.

B cocraB Meromuueckoro oOecrnedeHus MPOOJIEMHOM JEKIIMU BXOJAT:
MepeyeHb «IPOOJEMHBIX» BOMPOCOB JJIsi PACCMOTPEHUS U MOCIEIYIOUIEro
oOcyxaeHus (M MX BPEMEHHOM pEriiaMeHT); HarjisJiHble mnocoOust (cranjsl,



pa3aToOuHble MaTEpHalibl), OTPAKAIOIINE HE TOJBKO TEOPETHUYECKHE MOJI0KECHHS
JUCLUIUIMHBI, HO U (pakTorpauyeckue JaHHbIC, WIUTIOCTPUPYIOIIUE peaJbHYIO
MpakTUKy B paccMaTpuBaeMod oOJlacTH; MOA0OpKa aKTyaJdbHBIX CTaTew,
MaTepuanoB sl pepICKCUBHOTO YTCHUSI.

IIpobaemnvui cemunap (11C)

BaxnelmuM mokaszaTeineM — «IpoOJEMHOCTH»  XapakTepa OOydeHHs
ABJS€TCS HAJW4yue IMOo3HaBaTeabHOUW mnpobinembl. «IIpobGiaema» MoxkeT ObITh
chopMyaupoBaHa Ha OCHOBE MAaTE€pHUAIOB HCTOPUU HAYKH, COLMAIbHOU
OpakTUKH, B KOHTEKCTE MpeJCToAllel MpodhecCuoHaIbHOW JAesATEeIbHOCTH.
CemuHap mpenmnojiaraeéT AakKTUBHOE BOBJIEYEHHUE CTYJIEHTOB B  IPOIECC
00CYXXJIEHUSI U pEeIIeHUs] MOCTABJICHHON MpPOOJIeMbl, IPOILECC MOUCKA PEIICHUS
HaIpaBJISIETCS] U KOHTPOJUPYETCS MPETo1aBaTEIEM.

B cocrtaB MeTonnueckoro obecredyeHus: NpoOJIEeMHOr0 CeMUHapa BXOJST:
nepeyeHb «MPOOJEMHBIX» BOIMPOCOB IS JUCKYCCUU M CIOCO0 OpraHu3anuu
JIMCKYCCUU; TIEPEUYEHb MPAKTUYECKUX 3aJaHUN 00ydaroluIMMcs MO MOATOTOBKE K
CeMHHapy U TpeOOBaHMS K MPEACTABICHUIO PE3yJIbTAaTOB HUX BBIMOJHEHUS;
NepeyeHb PEKOMEHAYEeMbIX HWH(QOPMAIIMOHHBIX HMCTOYHHMKOB; MOAOOpKa
aKTyaJIbHBIX CTaTEH, MaTEPUaAIIOB JIJIsl peIEKCUBHOTO YTEHUS.

10. PECYPCHOE OBECHEYEHHUE /U CHHUITINHbI

9.1. YueOHO-MeTOANYECKOE U HH(POPMAIIMOHHOE 00ecTiedeHUe TUCIUNIMHBI

Tab6auma 9.1.1 — YueOHO-MeTOqUYECKOE 00ecIeueHrE JUCIIUIUINHEI

bubnmorpaduyueckoe onucanue U3maHus (aBTOP, ocrnosnas/ KnauroobecneueHHOCTh
3aryiaBue, BUJI, MECTO M T'OJl U3JIaHUS, KOMI. CTP.) Oononnumenvia | Kona-Bo. 9K3. B
DIIeKTPOHH
7 1umepamypa 6uoIL. e DECVDCEL
CIIGI DY pecyp
KopoTteesa O.C. TexHonorwuwu 51 35
npopgaxX : yyebHoe nocobue / OPAC.UNEC

O.C.KopoTeesBa, ON.RU

M.OI.CywnmHckasa ; M-Bo
obpas3oBaHWA U Havkun Poc.
epepauun, CaHKT-
MeTepbyprcekwm roc. OCHOBHAs
39KOHOMMUYEC KM YH-T,
Kadbhelopa 3KOHOMUKMKU MU yNOPp.
B chepe ycnyr. CaHkT-
MeTepbypr : N3ap-Bo CIN6T3Y,
2017.-65 c. —CBepnpeHns
JOCTYNHB TakKxXe no
MHTepHETYy: opac.unecon.ru .

Z
Z



http://opac.unecon.ru/elibrary/2015/ucheb/%D0%A2%D0%B5%D1%85%D0%BD%D0%BE%D0%BB%D0%BE%D0%B3%D0%B8%D0%B8%20%D0%BF%D1%80%D0%BE%D0%B4%D0%B0%D0%B6.pdf
http://opac.unecon.ru/elibrary/2015/ucheb/%D0%A2%D0%B5%D1%85%D0%BD%D0%BE%D0%BB%D0%BE%D0%B3%D0%B8%D0%B8%20%D0%BF%D1%80%D0%BE%D0%B4%D0%B0%D0%B6.pdf
http://opac.unecon.ru/elibrary/2015/ucheb/%D0%A2%D0%B5%D1%85%D0%BD%D0%BE%D0%BB%D0%BE%D0%B3%D0%B8%D0%B8%20%D0%BF%D1%80%D0%BE%D0%B4%D0%B0%D0%B6.pdf

OnHep OK. CoBpemMeHHBbIE
noTpebUTEenNbCKMWUE TPEHOAb U
YyOIOBNEeTBOPEHHOCTHb

n0Tpe6MTenﬂ2MOHorpachﬂ /| momonHuTENBHAS %\“UM
Mopg pen. O.K. OMHep. -

MockBa : HUU UHdDp a-M, 2013. -

142 c.

brrakoB B.I1. Opranusamus AuiIepcKoi U TOProBoOM

JNCATCIIBHOCTU Hpe):[HpI/IﬂTI/Iﬁ aABTOCCpBHCA U

¢dbupmennoro obcmyxxuBanus / B.I1. berakos, B.H. JIOTIOJTHUTENbHAS OBC
["onuapos, FO.I1. Ycosa, A.B. Illoskomsc, A.H. ZNANIUM
[ToBkomsic. — Boponex: BI'JIY. — 175 c.

Bonruu B. B. Cknaa: %\“UM

NOrMcTMUKA, ynpaBneHUeE,
aHanuns3 : BO-BakanaBpMa T.-|gonorHATENHHAS
M.-MockBa : M3paTenbcKO-
TOproBaa Kopnopauwus
“"Dawkos u K” 2013. - 724 c.

Tabnuua 9.1.2 — [lepedyeHb cOBpeMEHHBIX MPOPECCUOHATIBHBIX 0a3 TaHHbBIX

(CIIBJ)

Ne HaumenoBanue CIIB/]
1 | O5C 3HAHUVYM http://www.znanium.com/
DBC AMBYKC http://www.ibooks.ru/

2
3 | OBC IOPAMUT http://www.biblio-online.ru/
4 | OBC BOOK.RU http://www.book.ru/

Tabnuna 9.1.3 — [lepedens nndopmarnmonusix cnpaBounbix cucreM (MCC)

Ne Haumenosanne UCC

1 | CopaBounas mpaBoBas cucremMa KoHcynbrantllmoc (MHCTANIMPOBAHHBIN pecypc
CII6I'DY mam www.consultant.ru)

2 | CopaBounas npaBoBas cuctema «['’APAHT» (uncrammpoBannsiii pecype CII0I' DY nnun
www.garant.ru)

3 | UndopmannonHo-crpaBoyHas cucreMa «Kopekc»  (MHCTaNIMPOBAaHHBIM — pecypc
CIToI' DY uam www.kodeks.ru)

Dnekrponnas bubnuoreynas cucrema BOOK.ru - www.book.ru

DnextponHas 6Gu6moreunas cuctema D5C FOPAUT — www.urait.ru

DnektpoHHo-0MbmHoTeuHas cucrema SHAHUYM (ZNANIUM) — www.znanium.com

~N| oo b

DnextponHas 6ubnuoreka CII6I' DY - opac.unecon.ru

9.2. MaTepuajibHO-TeXHUYECKOE OOecredeHne yueOHOoro nmpouecca

J{ns peanu3anny TaHHOM AUCHUIUIMHBI UMEIOTCS CHEUHUAIBHBIE TOMEIICHUS
JUIS. TIPOBEICHUS 3aHATUN JIEKIMOHHOTO THWMA, 3aHSATUA CEMHUHAPCKOIrO THIIA,
CPYNIOBBIX W HWHAUBUAYAIBHBIX KOHCYJbTAlMM, TEKYWIEro KOHTPOJIS U
MIPOMEKYTOUYHOMN aTTECTALUM, a TAKKE MOMEILICHUS JJIsl CAMOCTOSITEIbHON paOOTHI.


http://new.znanium.com/go.php?id=364969
http://new.znanium.com/go.php?id=364969
https://znanium.com/catalog/document?id=9803
https://znanium.com/catalog/document?id=9803
http://new.znanium.com/go.php?id=430618
http://new.znanium.com/go.php?id=430618
http://www.znanium.com/
http://www.ibooks.ru/
http://www.biblio-online.ru/
http://www.book.ru/
http://opac.unecon.ru/

[Tomemiennst ocHaIIEHB O0OPYAOBaHUEM U
oOy4eHusl.

TCXHUYCCKUMU CPCACTBAMU

[Tomemnienust i caMOCTOSATENbHOW paboOThl 00YyYaroOmMUXCSl OCHAIICHBI
KOMIIBIOTEPHOW TEXHUKOM C BO3MOKHOCTBIO MOJKIOYEHUS K ceTu «HTEepHET» 1
o0OecrieyeHUeM JOCTyna B BJIEKTPOHHYIO HH(DOPMAMOHHO-00pa30BaTEbHYIO

Cpelly YHUBEpPCUTETA.

Tabmuua 9.2.1 — IlepeyeHb JNHMIEH3MOHHOTO M CBOOOJHO PAaCIPOCTPAHIEMOIO
MPOrpaMMHOTr0 00ecreyeHusi, B TOM YUCie oTeuecTBeHHOro npousBojcTsa (I10)

Ne Haumenosaunwue [10

Microsoft Windows Professional (KOHTPAKT Ne 244/20 «26» utonst 2020 t.)

Microsoft Office Professional (KOHTPAKT Ne 244/20 «26» uronst 2020 r.)

7-Zip (freeware)

Al W N

FireFox 77.0.1 (freeware)

Tabmuma 9.2.2 — IlepeueHb y4eOHBIX ayTUTOPHI JJISI IPOBEICHUS YUeOHBIX
3aHSATUN, OCHAIIEHHBIX 000PY/I0BAHHEM U TEXHUYECKUMU CPEACTBAMU OO0 yUCHUS

HaumeHoBaHue  y4eOHBIX ayAMTOpPHUil, IepeyYeHb
000py10BAHUS M TEXHUYECKHUX CPEICTB 00yUeHUsI

Anpec (MecTOMmOJI0KEHM €)
Y4eOHBbIX ayIUTOPUil

Ayn. 411 YueOnas aymuropust (I MPOBEICHUS 3aHSTHI
JIEKIIMOHHOTO THIA W 3aHSATHH CEMUHAPCKOTO THIIA,
TPYNIOBBIX U WHIAWUBUIYATbHBIX KOHCYJIBTAIMH, TEKYIIETO
KOHTPOJIS M IPOMEKYTOUHOM arTecTanuu), o00opydoBaHA
MYJIbTUMEAUHHBIM ~ KOMITIEKCOM.  Crienuaan3upoBaHHAs
Mebenp W oOopynoBaHue: YueOHas MeOeabp Ha 56
MOCAJI0OYHBIX MECT, pabouee MECTO MperojaBareis, A0CKa
MeinoBas - 1 mr., ctox - 1 mT., Tym6a - 1 mT., TpuOyHa - 1
mt., Kommerorep Intel 13 2100 3.3/4Gb/500Gb/AserV193 -
1 mrT., MynsTumeanitabiid mpoektop Optoma x 400 - 1 mmT.,
MynsTumenuitneii  npoektop NEC ME402X - 1w,
3BykoBbic kojomku JBL 25 - 2 mT., DOkpan ¢
anektponpuBo i, DRAPER 96 160x210 - 1 mr. HaGopsr
JEMOHCTPAIIMOHHOTO 000PYI0BaHUS U Y4e€OHO-HATJISIHBIX
MocoOmii: MyJbTUMEIUWHBIC MPUIOKECHUS K JICKIIMOHHBIM
KypcaM M TPAKTHYCCKUM 3aHATHSAM, HWHTECPAKTUBHBIC
y4eOHO-HaTJISIIHbIE TOCOOUSI.

190005, r. Cankr-IlerepOypr, 7-s
Kpacnoapmetickas ymn., 1. 6-8,
nom. 21H, 26H, 15H-19H, JI-3, JI-
4, JI-5, mut. A

Ayn. 402 YyeOnas aynutopus (A7 TPOBEACHUS 3aHATHIA
JMEKIMOHHOTO THMAa U 3aHATHH CEMHUHApCKOro THIIA,
TPYIIOBBIX U UHIUBUAYAIbHBIX KOHCYIbTAIMM, TEKYIIETO
KOHTPOJII U TPOMEXKYTOYHON aTTecTaluu), o0opynoBaHa
MYJIbTUMEIUHHBIM ~ KOMIDIEKCOM. Crienuanu3upoBaHHAs
Mebenb u obopynoBaHue: YueOHas wmebOenb Ha 32
MOCAJJOYHBIX MECT, pabodyee MECTO IperoaaBaTens, JI0CKa
MmenoBas - 1 mr., cton - 1 mr., Tym6a - 1 mr., Tpudyna - 1
mT., Kommsrotep Intel i3 2100 3.3/4Gb/500Gb/AserV193 -
1 mrt., IIpoekrop NEC M350 X - 1 mt. HaGops

190005, r. Cankr-IlerepOypr, 7-s
Kpacnoapmeiickas yn., 1. 6-8,
nom. 21H, 26H, 15H-19H, JI-3, JI-
4, JI-5, mut. A




JIEMOHCTPALIMOHHOTO 000PYAOBAaHUS U y4eOHO-HarIsSAHbIX
MOoCOOU: MYJIBTUMEAUUHBIC MPHIOKEHHUS K JICKIIMOHHBIM
KypcaM ¥ TPaKTHYECKUM 3aHITHUAM, HWHTEPAKTUBHBIC
y4eOHO-HaI I JHbIE TOCOOHSI.

11. OCOBEHHOCTH OCBOEHUSA JUCHUIIJIMHBI A5
NHBAJINA0B U JINL] C OT'PAHUYEHHBIMHA
BO3MOXHOCTAMU3TOPOBbBA

OOyueHue OOydYarOIMXCS C OTPAHUYECHHBIMH BO3MOXKHOCTSMH 370POBBS
IpH HEOOXOJIUMOCTH OCYIIECTBISETCS Ha OCHOBE aJanTHPOBAHHOW pabouei
IporpaMMbl  C  HCIIOJIB30BAaHUEM  CICIHAIBHBIX ~ METOJIOB  OOYyYCHHS U
JTUIAKTUYCCKUX ~ MaTEPHAJOB, COCTaBJICHHBIX C  Y4eTOM  OCOOCHHOCTEH
NCUXO(DHU3UICCKOTO PAa3BUTHUS, WHAMBUAYATBHBIX BO3MOXHOCTCH W COCTOSHUS
3I0POBBS TAKUX OOydYaromuxcs (00y4Jaronierocs).

B 1mensx ocBoeHHs ydeOHOW NpOrpaMMbl JHCIMIUIMHBI WHBAJIUIAMU H
JUIIAMHA  C  OTPAaHWYCHHBIMA  BO3MOJKHOCTSIMH  3JI0POBbSI  YHHUBEPCHUTET
obecrieynBaeT:

-JI7I1 WHBAJIMJIOB W JIMI[ C OTPAHUYCHHBIMH BO3MOXXHOCTSIMH 3JI0POBBSI 10
3pEHUI0: pa3MEIICHUE B JOCTYITHBIX IS OOYYalOIIMXCS, SBIISIOIIMXCS CICIBIMU
WIA CTa0OBUASAIIMMU, MECTaX W B aJalTHPOBAaHHOH ¢GopMe CIpPaBOYHON
UHPOpPMAIIMK O pACIUCAaHWM Y4YeOHBIX 3aHITHI;, MPHCYTCTBHE ACCUCTCHTA,
OKa3bIBAIOIIIETO oOyJaronemycs HEOOXOUMYIO TIOMOIIIB; BBIITYCK
IBTEPHATUBHBIX (OPMATOB METOJAMYECKUX MaTepHajoB (KPYMHBIA MIPUPT WITH
aynuo (aitibl);

-JUTsl. UHBAJIMJOB W JIMI] C OTPAHWMYCHHBIMU BO3MOXHOCTSIMHU 3JIOPOBBSI TI0
CIIyXy: HaJ[JIC)KAITIMH 3BYKOBBIMHU CPEJICTBAMHU BOCTIPOU3BEACHHE HH(OPMAIINH;

-JUTsl MHBAJIMJOB M JIMI[ C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMH 3IIOPOBBS,
UMCIOIINX  HApPYIICHUS  ONOPHO-IBUTATEIBLHOTO  ammapaTa:  BO3MOXKHOCTH
OCCIpPEensATCTBEHHOTO JOCTYIa O0y4JaronuXxcsl B ydeOHbIC MOMEIICHUS, TyaJIeTHBIC
KOMHAThl M JpYyrue MOMeIeHus: Kaeaphl, a Takke NpeObIBaHWE B yKa3aHHBIX
MTOMETICHUSIX.

OO6pa3zoBaHue 00Oy4YarOMMUXCS C OTPAHUYECHHBIMH BO3MOXKHOCTSIMH 370POBBSI
MOXXET OBITh OPTaHM30BAHO KAK COBMECTHO C JAPYTUMH OOYYArOIIMMHKCS, TaK U B
OTJEIBHBIX TPYNIAX UM B OT/IEIBHBIX OpTaHU3AIIHIX.

12.®OHJ ONEHOYHBIX CPEACTB JJIAA TIPOBEJAEHUSA
TEKYIIEA U TIPOMEXYTOYHOM ATTECTALIMU
OBYYAIOLIUXCS IMMOANCHUITIINHE

@OoHJT OIEHOYHBIX CPEACTB Uil TPOBEACHHUS aTTECTAllMd  YPOBHSA
c(hOpMUPOBAHHOCTH KOMIICTCHIIMI OOYJYaIOIIUXCS 0 JUCIHMIUIMHE, 0)OopMIIsIeTCs
OT/ACIBHBIM JIOKYMEHTOM M SBJISIETCS TPUIOKEHHEM K pabouei mporpamme
JTUCIUILIAHBI (MOTYIIS).
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