MHMHOEPHAVYKH POCCHHA
(emepasbHOE rOCY IapCTBEHHOE OI0KETHOE 00pa30BaTeNIBHOE YIPEKICHHE
BBICIIIET0 00Pa30BaHUs
«Canxkr-ITetepbyprexuii rocy1apCTBEHHEIH SKOHOMHUYECKUH YHHBEPCUTET)

PABOYAS ITPOI'PAMMA TUCIIUITINHBI

TEXHUYECKWE CPEICTBA NPEJNPUSATHHA CEPBUCA

Hamnpasnenue monroroku  43.03.01 Cepsuc

HanpasneHHOCTH OpraHuzanust ¥ yOpaBIeHHE CEPBUCOM B cdepe
(potuis) mporpaMMel TpaHCIopTa
YpoBeHb BBICIIETO
OakamaBpHaT
obpa3oBaHus
®opma o0yueHHs 3a04Has
CocTaBuTeNH:

/ c1. npenonasatens bogerko E.M.

Canxkr-Iletepbypr
2020



COJIEP)KAHUE

1. TEJIb U BAHAYU JUCTIUATITIAHDBI . ......oeeiiiiiiiieieeee e 3
2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOIT .....ccoeiiiiiiieiiieee e 3
3. INTAHUPYEMBIE PE3VIJIbTATBI ObYUYEHUMSA 110 JUCHUAIIUIMHE .............. 3
4. OBBbEM U CTPYKTYPA NUCHUIIIIMHBL ......cccoooiiiiiiiiiiiiieeee e 4
5. COUEP’)KXAHUE PA3JIEJIOB U TEM JUCHUIIIMHBI ... 5
6. SAHATUA CEMUHAPCKOI'O THUITA .....oooiiiiiieeeieeee e, 8
7. METOAMYECKHUE YKA3AHUA AJIS OBYYAIOIIUXCA ... 8
7.1. Meroauyeckue ykazaHus JJisi OOy4aromerocs o OCBOCHUIO TUCIUIUINHBI. ........ 8
7.2. Opranu3aius CaMOCTOATEIBHOM PAOOTDL. .. ...vvieiiiririeeesirireeeesaiireeeesssnieneee e e e 9
8. OBPA3OBATEJIBHBIE TEXHOJIOI MU ......ccoiiiiiiiiiiiiieeeeeec e 11
9. PECYPCHOE OBECIIEUEHUE JUCHUIIJIMHBI .......coooiiiiiiiiiiieeiieee 11
9.1. YueOHo-MeToquueckoe 1 MHPOPMALIMOHHOE 00eCTIeYeHUE TUCITUTUIUHEI ......... 11
9.2. MaTepuanbHO-TEXHUYECKOE 00ECIIEYECHUE YUEOHOTO MPOIIECCA -.vvvveernvrrreeannnne 13

10. OCOBEHHOCTHU OCBOEHUMA JUCHUIUIMHBI JJI UTHBAJIMIAOB W JINL]
C OTPAHMYEHHBIMU BO3MOXHOCTAMMU 3/IOPOBDBS ..., 14

11.00H/] OIIEHOYHBLIX CPEACTB JUISI TTPOBEAEHUS TEKVIIEW U
[TIPOMEXXYTOYHOM ATTECTAITMU OBYYAIOIINXCS IO JUCUUATUIAHE ..



1.  IEJb 1 3AJAYN JUCHUILINHEI

Henu ycBoeHusi AMCUMILUIMHBI «TeXHUUECKHUE CpeNICTBA MPEANPHUATHII cepBuca B chepe
TpPaHCIIOPTa» COCTOUT B TIOJIyUCHHUE CTYJIEHTaMH TEOPETUYECKUX 3HAHUM O BHUJIAX U
XapaKTEPUCTHKAX TEXHUYECKUX CPEJCTB, IPUMEHSIEMbIX Ha MPEANPUATHUIX CEPBUCA, TAK K€ YMETh
MIPUMEHSATh €CTECTBEHHOHAYYHBIC M OOIIEHH)KCHEPHBIE 3HAHUS, METOJIbI MAaTEMAaTHYECKOTO aHaIN3a
U MOJICJIUPOBAHUS, TEOPETUUECKOTO U IKCIEPUMEHTAIBHOTO UCCIIENOBaHUS B MPOGeCCHOHATBHOM
NEeSITELHOCTH.

3agaum kypca:
OCHOBHBIMHA 3aaa4aMi Kypca ABJIICTCA OCBOCHUEC CTYACHTAMMU!
- BUAOB U XapaKTCPUCTHK TCXHUYCCKHUX CPCACTB HpC}IHpI/IHTI/Iﬁ CCpBUCA,
- OCHOB BBIOOpA TEXHUUECKUX CPEJCTB JJISl OKA3aHUSI CEPBUCHBIX YCIYT;
- MCTOOOB OIICHKHN Bq)(l)CKTI/IBHOCTI/I HCIOJB30BaHUA TEXHHUYCCKHUX CPCIACTB Ha MNPCANPUATUAX
cepBuca.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OOII

Nuctmmunaa  (B1.B.08) «Texuudeckue cpeacTBa NpEANPHATHN cepBuca B cdepe
TpaHCIOpTa» OTHOCUTCS K BapuatuBHOM yact 1 6moka PYII OITOII o6pa3oBarenbHON TpOrpaMMel
HanpasieHuss noarotoBku - 43.03.01 Cepsuc, HampaBiaeHHOCTb: OpraHuzanusi ¥ YIpaBJIeHUE
CepBHUCOM B cdepe TpaHCIopTa.

3. IINTAHUPYEMBIE PE3YJIbTATBI OB YYEHUS 110 JUCHUIIJIMHE

[Inanupyemble pe3yapTaThl 00y4eHHs] MO AWCUUIUIMHE, COOTHECEHHbIE C IUIAHUPYEMbIMU
pesynbTaTamu ocBoeHust OOII npencrasnenst B Taduie 3.1.

Tabmuna 3.1 — Ilnanupyemble pe3ynpTaThl OOy4YeHHs] 1O JWUCHUIUIMHE, COOTHECEHHbIE C
IJIaHUpyeMbIMU pe3ysibTaTaMu ocBoeHus OOIT
Jdransl HaumenoBanme | Ilnanupyemblie pe3yiabTaTbl 00y4eHUsT/ HHAUKATOPDI
¢opMupoBaHM | AUCHUILIUHBI JOCTHKEHHS] KOMIIeTeHI Uit
| (moka3zarenu 0CBOEHUSI KOMIIETEHIIUN )
KOMIIeTeHI Ml
1 2 3
I1K-9 Texuuueckue | [IK-9.1.Ocywecmensem KOHMpPOb MmexHU4ecKo20
croco6eH CpencTBa COCMOSIHUSL MPAHCNOPIMHBIX CPEOCME C UCHOIb308aHUEM
OCYILIECTBIISTh OPEIIPUITUH | cpedcm8 mexHUUecKko20 OUA2HOCMUPOBAHUsL
KOHTPOJIb cepBuca B cepe
TEXHUYECKOTO TpaHcnopTa 3Hamv: mexuono2uu KOHMpOJisi MEXHUYECKO20 COCMOSHUSL
COCTOSIHUS MPAHCNOPMHBIX CPEOCM8 C UCNOIb308AHUEM CPeOCmE
TPaHCIOPTHBIX MEeXHU4ecK020 OUACHOCMUPOBAHUS.
CPEICTB C
HCIIOJIb30BaHUE Ymems: ocywecmensames konmponb mexHu4ecko2o
M CpEeACTB COCMOSIHUSL MPAHCNOPMHBIX CPEOCME C UCNOIb308aHUEM
TEXHUYECKOT O cpedcmes mexHUuecKko2o OUA2HOCMUPOBAHUSL.
JMarHOCTUPOBA 1IK-9.2. Ocywecmensem 6v100p cpedcme mexHuyecko2o
HUS OUACHOCTNUPOBAHUSL OISl KOHMPOJA MEXHUYECKO20
COCMOANUA MPAHCNOPMHBIX CPEOCME
3uamu: HOMEHKIAMYPY U XAPAKMEPUCIMUKU CPeOCmE
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mexHu4ecKkozco ()uaeHocmupoeaHuﬂ ons KOHmMPpOJiA
MEXHUYECKO2O0 COCMOARUA MPAHCHNOPMHbBIX cpedcme.

Ymems: ocywecmeiiiimo 6bl60p cpedcme mexXHu4ecKkozo
aMGZHOCI’I’lMPOGCZHM}l o KOHmMpPOJI2l MEXHUYEeCKO2cO
COCMOARUA MPAHCNOPNIHbIX cpedcme

1IK-9.3.0Cnocoben pazpabamvieams mexnoiocudecKkue
OOKYMEeHmMbl U COBEPULEHCMBOBAMNb MEXHONIOUU
00CTIYHCUBAHUS KIUECHNO8 U NPUHAONEHCAUUX UM

MPAnCNOPMHBIX CPEOCm8

3nams.: mexuonocuyeckue OOKyMeHmsl U mexHoI02Uu
00CIYHCUBAHUS KTUCHMOB U NPUHAOLEHCAUYUX UM
MPancnopmusix cpeocms. Ymemu: paspabamuléams
mexHono2uyecKue OOKYMeHmbl U COBEPULCHCNBOBAMb
MEexXHON02UU OOCTYIHCUBAHUS KTUEHMO8 U NPUHAOLEHCAUJUX
UM MPAHCNOPMHBIX CPEOCME.

4. OBBEM U CTPYKTYPA JUCIUIIJIMHBI

TpynoeMKoCTh JUCIUTIINHBI COCTABIIsET 4 3a4eTHBIX enuHuIl, 144 yaca.

dopma IPOMEKYTOUHON aTTeCTalluu: 3auem - { cemecmp.

PacnpeneneHne ¢oHIa BpEeMEHH IO TeMaM JTUCIHILIHHBI
MPEANPUITHI CEPBHCA» 10 3a04HOM popMe 0OydeHHS TTpeAcTaBiIeHO B Tadnwuie 4.1.

Tabmuma 4.1 — Pactipenenenne GpoHa BpeMeHHU 10 TeMaM JUCIIUTUTHHBI

«TexHuyeckue CpeacTra

(3a0unas hopma 0OyueHUS)

O0BeM OUCLUIUIAHEI
(ak. gacwl)
Howmep 1 HaumeHoBaHue Tem
KonTaktHas padota CPO
3JIT | 113 | JIP | KuA

Tewma 1. Texanueckue cpeacTBa Kak 0a30BbI KOMIIOHEHT 1 o4
TEXHOJIOTUU CEPBUCHOTO 0OCITYKUBaHUS
Tewma 2. MadopmanrionHoe obecrieueHne CEpBUCHOTO
obciyxuBaHus. VMcrnonp3oBaHne KOMITBIOTEPHO-CETEBOM TEXHUKU 1 1 17
MIpH YpaBIECHUU NPEIIPUITUIMU CEPBUCA
Tema 3. Knaccuduxauus u apxutexrypa UTC 1 1 16
Tema 4. CnenuanuzupoBaHHOE IPOrpaMMHOE 0OecrieueHre B 1 29
CepBHcCe
Tema 5. TpancnoptHoe obecrieueHre NpeANpHUITHIA CEpBHCA 1 15
Tema 6. TexHuueckue cpecTBa NpenpUiTUil cepBrca 1 31
Bcero no qucuuminne (144 gaca): 4 4 - 4 132

*3J]IT — 3aHsaTHs JICKIITMOHHOI'O THIIA, II3 — Bce BUJIBl 3aHATUN CCMHUHApPCKOI'0 THIId, KpOME
— CaMOCTOATCIIbHAasA pa60Ta

nabopaTopHbix pabot, JIP — naGoparopueie pabotel, CPO

oOyuarorierocs




o. COJEP/KAHME PA3JIEJIOB U TEM JUCIIAIIJIMHBbI

Tema 1. Texnnueckue cpeacrBa Kak 0a30Bblii KOMIIOHEHT TEeXHOJOTHH CEPBHCHOIO
00CTy’>KMBAHHUA.

CymiHoCTh, OCHOBHBIE TOHSTHS W BUABI TEXHHYECKHX CpeAcTB. HWHpopmannoHHbIE
TEXHOJIOTUU B YIPABJIECHUU CEPBUCHBIM MPEANPUATHEM.

Henu, 3anaun, CTpyKTypa AUCLUILIIMHBI, B3AUMOCBSA3b C JPYTUMU JUCIUILIMHAMM.

O6ocHoBaHue HEOOXOIMMOCTH TPHOOPETCHHUS 3HAHUW 10 JAHHOW JUCIUIUIMHE Kak
COCTaBHOMW YacCTH MOJrOTOBKH crieruainncto i chepsr CKC.

NudopmanirioHHbIe TEXHOJIOTUHU B YIIPABICHUHN CEPBUCHBIM MPEAIPHUITHEM

Omnpenenenne mnoHsATHH «TexHudyeckoe cpenctBo», «TexHomorus», «TeXHOTOTHUECKUU
npoueccy, « TeXHOJOTHYEeCKUI IMKII» U CIIOCOOBI OCYIIECTBIECHUS TEXHOJIOTUYECKUX MTPOLIECCOB.

OcHOBHBIE TPUYMHBI HEOOXOJAMMOCTH TIOBBIIIEHHS TEXHMUYECKOM 00pa30BaHHOCTU
CHEeMATMCTOB B cdepe TpaHCIOPTHBIX Yyciayr. HaydHo-TexHHuyeckuil mporpecc B cdepe
TPAHCIOPTHBIX YCIYT — ONpEIeNeHNe HAayYHO-TEXHHYECKOTO0 TIporpecca M €ro BIUSHUS Ha
TEXHOJIOTUU OKa3aHUsl YCIIYT.

Tema 2. UndopmannoHHoe obecrniedyeHHe CEPBUCHOTO 00Ty KMBAHUS

TexHu4yeckoe W TEXHOJIOTUYECKOE OCHAIlCHWE TMPEAnpUiTHil cepBUca. TexXHHU4YecKoe
obecrnieueHre NesITeNbHOCTH CEPBUCHOTO MPEANIPHUSITHSL.

Crpyktypa u Kinaccuukanus MallMH M anapaTroB, HCIOJB3YEMbIX B CEPBHUCHBIX
MPEANPUATHSIX.

[Ipou3BOINTENHHOCTS MAIIMH U allllapaToB — ONpeAeNCHUEe U BUJbI MPOU3BOAUTEIHHOCTH.
VY aenpHble TEXHUKO-IKCIUTyaTallHOHHbIE XapaKTEPUCTUKH MAllUH U amapaTtoB — OMNpeesieHue U
BeIpakeHue (opmynoit: kodhdummeHTa MoJe3HOr0 JEHCTBUA, YACIBbHOW SHEPrOMOIIHOCTH,
YAETBHOTO pacxoja dJCKTPOIHEPTUH, YACIbHOM METaUIoeMKOCTH, Kod(¢uiueHTa 3arpysku,
koa¢umenTa ucnoiap3oBanus. Onpenenenre BpeMeHn paboThl MaIIMHbI, anapaTa U KOJIM4ecTBa
pacxoayeMoi 3JeKTPOIHEPT .

XapakTepucTUKa TEXHUKO-IKCIUTyaTaIllHOHHBIX TapaMeTPOB.

Texuuueckue cpeicTBa NPEANPUATUN CepBHCA: BUJbI, HA3HAYCHHE, MPHUHILIMI JEHCTBUS,
XapaKTePUCTUKH, JOCTOMHCTBA W HEIOCTATKH, IUIAHUPOBOYHBIE CXEMBbI pa3MelleHus O(UCHOM
TEXHUKH U obopynoBanus. TpeboBanus k oducHoMy o6opymoBaHuI0. TexHHUECKOE OCHAIICHHE
MIpeanpUsATHIl cepBuca.

Bunet U CTpyKTypHBIE CXEMBbI TEXHOJOTHYECKHX IPOIECCOB, OCYIIECTBISIEMBIX Ha
MPEeNnpHUsATHIX cepBHUca. TeXHHUYEeCKHe CpeICTBa B TEXHOJIOTUHM OOCTY)KMBAaHUS CEPBUCHBIX
npeanpusaTHii. BUIpl U CTPYKTYpHBIE CXEMbI TEXHOJOTHYECKHUX MPOIECCOB MPEINPUITHI CEpBHCA.
Texnuueckne cpeicTBa, HCHOJIb3yeMblE B OSTHUX BOMPOCAX, MX BHJBI, OKCILTyaTaIusl.
[TnaHupoBOUYHBIE CXEMBI MOMEMIEHUH M 000pynoBaHMs. TeXHHYECKOE OCHAIEHHE MpEeArpHUITUI
cepBHca.

Tema 3. Knaccupukanus u apxurexrypa UTC

HanuonanpHass KOHLENIMS BHEAPEHUS WHTEIUIEKTYyalbHOM TPAHCIOPTHONW CHCTEMBI.
OCHOBHBIE MPUHIUIBI PAOOTHl TOPOACKON CHCTEMBI YIPABICHHUS TPAHCIOPTHBIMU MOTOKAMHU.
Cucrempl ynpaBieHUS TpPAHCIOPTHBIMM IIOTOKAMM Ha TOPOJACKHX CeTsIX. Bo3MoxHOCTH



YIPaBJIEHUS] TPAHCIOPTHBIM MOTOKOM. VHTE/eKTyalbHbIE CUCTEMBl YIPABICHUS ABUKEHHEM
TPAHCIOPTHOTO TOTOKA HAa aBTOMOOWJIBHBIX Maructpaisix. OMNBIT co3aaHus WHPOPMALMOHHBIX
cucreM Ha TpaHcnopre. HaBuranmonHas cuctema, BO3JIEHCTBYIOLIAS HA TPAHCHOPTHBIM IIOTOK.
Konnenuust cucremsl noanepxku BoxzaeHust (DSS). Pemenne nmpoGieM CTOSHOK TPaHCHOPTHBIX
CPEICTB NpHU pa3pabOTKe TPAHCHOPTHOM IUIAHUPOBKH rOPOa.

WTC B roposax. ABTOMaTU3UPOBaHHAs CUCTEMA YIPABJICHUS JIOPOKHBIM JIBHKEHUEM.

Wudopmanmonnsle  cuctembl.  HaBuranmmoHHele — cUCTeMBl.  MHTeIUIEKTyalbHBIE
TPaHCIOPTHBIE CPEJCTBA.

Apxutextypa UTC (tpancnoptHOi TenemaTtuku). OCHOBHBIE MOACUCTEMbI TPaHCHOPTHO-
TEJIeMaTUYECKUX CUCTEM.

MeTtoa ONTHMH3ALMK YIPABJICHUS IBIKEHHEM Ha ceTH ropoackux mopor — TRANSYT.
Cucrembl ¢ LEHTPaIM30BaHHBIM MHTEIIEKTOM. CHCTEMBI C JELIEHTPAIN30BAHHBIM HHTEIEKTOM.
DKcrepTHbIE METO/IbI yIpaBiieHNsa. Bo3MOXKHOCTH ynpaBieHHs TPaHCIOPTHBIM MOTOKOM. MupoBoit
onbIT. CHCTEMbI MOBBIIIEHUS 0€30IaCHOCTH JIBWKEHUS HAa aBTOMOOWJIBHBIX Joporax. CucreMbl
MOBBIIEHUS  PABHOMEPHOCTH U O€30MaCHOCTHM  KOJOHHOTO  JIBIDKEHHS  aBTOMOOMIIEH.
NudopmanoHHbIe CUCTEMBI, BO3ACHCTBYIOIINE HA COCTOSTHUE TPAHCIIOPTHOTO MOTOKA. AKTUBHbBIE
U mnaccuBHble HH(OpManMoHHbIE cHcTeMbl. CrnocoObl  ONpeNeNeHuss MECTOMNOJIOKEHUs
TPaHCIOPTHOTO cpeAcTBa. HaBurannoHHbIE CHCTEMBI B TPaHCHOPTHBIX CpelcTBax. BHyTpeHHue
CUCTEMbl MHTEJUIEKTYaJIbHOTO TPAaHCIOPTHOTO Cpe/cTBa. BHelIHWe cHUCTeMbl MHTEJUIEKTYaJlbHOTO
TPaHCIIOPTHOTO cpenacTBa. M3MepeHHe TIeOMETPHUYECKHX DJIEMEHTOB JOPOTM M XapaKTEPUCTHK
YCIOBUM JABUKEHHUS.

Tema 4. Cpoeumaau3uMpoBaHHOEe MNpPOrpaMMHoOe oOecriedyeHHe B  CepBHCe
Crnenpain3upoBaHHOE TMporpaMMHOEe oOecrieueHue MpeAnpusITH cepBrca. Buapl omepammii ¢
HUINYHBIMU JeHbramMu. Kilaccudukanus AeTeKTOpoB NPOBEpKM OaHKHOT IO BHAAM M HX
CPaBHUTENbHBIE XapaKTEPUCTUKU. Bupl U THUIBI MamIMH 11 cyeTa ¥ (acoBKU OaHKHOT. Buasl u
¢ynkuuu 6ankoMaTtoB. CrocoObl 3allUThI I€HEKHBIX 3HAKOB. TpeOOBaHUs TEXHUKU 0€3011aCHOCTH
IIPU IKCIUTyaTallMi TEXHUYECKOTO 000Py10BaHMs IPEANIPUATUI CepBHCA.

Tema 5. TpancnopTHoe o0ecneyeHue NpeANPUATHI cepBHUCca

TpancnoptHoe ofecriedeHne MNpeanpuaTHd  cepBHUca.  XapaKTePUCTUKA  TEXHUKO-
9KCIUTyaTallMOHHBIX [1apaMETPOB.

TpeboBanust K TpaHCHOPTHOMY CpEACTBY. ATpuOyTHl cepBHCAa IpPU  IEPEBO3KE
aBUATPAHCIIOPTOM, JOCTOMHCTBA M HEJOCTaTKM aBHATpaHCHOpTa. ATpuUOYTHl cepBHCa IpH
IIEPEBO3KE JKEJIE3HOIOPOKHBIM TPAHCIOPTOM, IOCTOMHCTBA M HEAOCTAaTKU JKEJIE3HOJOPOKHOTO
TpaHcnopTa. ATpuOYTHI cepBUCa MPU NEPEBO3KE aBTOTPAHCHOPTOM, TOCTOMHCTBA M HEJNOCTATKH
aBTOTPAHCIOPTA.

XapakTepucTuka TE€XHUKO-IKCILTyaTallUOHHBIX apaMmeTpoB 00opy0BaHUS.
TexHonoruueckue cxembl MpoleccoB. Buasl TexHOJIOrnyeckoro o0OpyaoBaHUs U TpeOOBaHMS K
HuM. [IpuHUIMOBI AEWCTBUS MalIMH M anmapatoB. TpeOoBaHMS M NPUHIUIBI OpraHU3alUu
TEXHUUYECKOTO OCHAIIEHUS NPEANPUATUS CEPBUCA.

Tema 6. Texunueckue cpeacTsa npeanpusiTuii ceppuca

TexHudeckoe OCHalIEHUE CEPBUCHOTO MpeANnpusaTHs. TeXHuueckne cpeacTBa B TEXHOJIOTUN
MIPEANIPUATHI cepBuUca.

Bunst ycnyr. CTpyKTypHBIE CXEMBl TEXHOJOIMYECKMX IIPOLIECCOB M 00OpyJOBaHUE.
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[Tpunuun neiicTBus M SKcuryarauusi oOopynoBanusi. TpeOoBaHuss K KadecTBY. TexXHHUECKHE
CpEICTBAa B TEXHOJIOTMU OOCIY)KMBaHHUS IPEANPUATUI cepBHCca. Buabl NEHEXHBIX 3arpaT IpU
JKCILTyaTanuu obopynoBanus. OnpeneneHue cpoka OKylaeMOCTH HOBOI TEXHHKH.

6. 3AHATHUSA CEMHUHAPCKOI'O TUIIA

Ta6numna 6.1 — [NpakTuyeckue 3aHATHUS

Ne o Bun 3austus/ HanmenoBanue
ConepxaHue 3aHITHIA
TEMBI OLIEHOYHOT'O CPEICTBA
3 |Tema 2. UndopmanmonHoe obecriedeHre CepBUCHOTO I13 / Yuer Tekyleit akTUBHOCTH

obcmyxuBaHus. Vcroiap30BaHIE KOMITBIOTEPHO-CETEBON TEXHUKH
MIpH YIPaBIECHUH MPEANPUATHSIMHI CEpBHCA

3 |Tema 3. Knaccudurkanus u apxurekrypa UTC I13 / CuryanmoHHbIe 3a1aHUs

5 |Tema 5. TpancopTHOe obOecrieueHre MpeAnpHsITUH cepBrca 13 / KonTponbHast paboTa (TecT)

6 |Tema 6. Texuuyeckue CpeACTBa NPEANPUITHI CEpBUCA I13 / Yyer Tekynieli akTUBHOCTH
* I13 — npaktuyeckue 3ausaTusi, C3 — cemuHapckue 3ausatus, JIP — mabopatopHbie paboThbl

7. METOAUYECKHUE YKA3AHUSA JJISA OBYUYAIOIIIUXCSA

7.1. MeToauyeckue yKazaHus Uil 00y4alolIerocs mno 0CBOCHUIO 1 CHUIIHHbI

st popMupoBaHUST YETKOTO MPEACTaBICHUS 00 00beMe M XapaKTepe 3HAHUN W yMCHHH,
KOTOPBIMH HaJ0 OyJeT OBIaAETh MO JAUCHUIUIMHE B CAaMOM Hayayle yueOHOTO Kypca oOydarouiuiics
JOJI’KEH 03HAKOMUTHCS € y4eOHO-METOJMUECKO JOKyMEHTaleH:

[] paboueil mporpaMMol TUCHUIUIMHBL: C LEISIMH U 33/Ja4aMH JUCLUUIUIMHBI, €€ CBS3SMU C
JIPYTMMHU JUCHMILUTMHAMU 00pa30BaTeIbHONM MPOrpaMMBbl, IEPEUHEM 3HaHUN U YMEHHH, KOTOPBIMH B
MpoLIecCe OCBOEHUS AUCLUIUIMHBI J0JDKEH BialeTh 0OyJaroniuiics,

[J TNOpAIKOM MPOBEIEHUS TEKYLIEro KOHTPOJIS YCHEBAEMOCTH M IMPOMEKYTOYHOU
aTTeCTal1u;

[J rpaduixoM KOHCYIBTAIM MpernoiaBareieit kageapsl.

CucremaTiueckoe BHINOJIHEHHE YueOHOU pabOThl Ha 3aHATHUSAX JICKIIMOHHBIX U CEMUHAPCKUX
THUIIOB, a TAK)KE BBIMOJIHEHUE CAMOCTOSITEIbHON pabOThI MO3BOJIUT YCIIEITHO OCBOUTH JUCLHUILIUHY.

B npouiecce ocBoeHust AUCHUIIINHBI 00yYaIONIMMCS CIIEAYeT:

[J ciylarh, KOHCIEKTUPOBATh U3JIaraéMblid IIPEIo1aBaTesIeM MaTepual;

[J cTaBUTh, 00CYX/1aTh aKTyallbHbIE MPOOIEMBbI Kypca, ObITh aKTUBHBIM Ha 3aHATUSX;

[J 3agaBaTh NPENOJABATENI0 YTOUHSIOIIME BOIPOCHI C ILEJIbI YSCHEHUS TEOPETUUYECKUX
MOJIOXKEHUIM;

[J BBINOJHSATH 3a/IaHUsI IPAKTUYECKUX 3aHATUI MOJHOCTBIO U B YCTAHOBJIEHHBIE CPOKH.

[Ipn 3aTpynHeHUsSX B BOCIPUSATUM MaTepHala cieayeT oOpaTUTbcs K OCHOBHBIM
JTUTEpaTypHbIM HCTOYHUKaM. Ecnmu pazoOpaTbcs B MaTepuane HE yaanoch, TO oOpaTUTbCA K
nexTopy (1o rpaduKy ero KOHCYAbTAIMil) UM K MPENO0IaBaTeNi0 Ha 3aHITHIX CEMUHAPCKOTO THIIA.

OOyyaromumMcs, TPOMYCTHBIINM 3aHATUS (HE3aBUCHUMO OT TPUYMH), HE HMEIOIIUM
MUCbMEHHOTO PENIEHUS 3aJa4 WM HE MOATOTOBUBIIMMCS K JAHHOMY 3aHATHIO, PEKOMEH]IyeTCsl HE
M03KE€ YeM B 2-X - HEJIEJbHBIN CPOK SIBUTHCSI HA KOHCYJIBTALIMIO K MPENOAABATENI0 U OTYUTATHCS IO
TEeME.

7.2. Opranusanusi CaMOCTOATEJIbLHOM padoThI

Ilon camocroaTenbHOM paboToil oOydaromuxcs MOHMMAeTcs IJIaHupyemas paboTa
oOyyaromuxcs, HampaBjeHHas Ha (OPMHUPOBAHUE YKA3aHHBIX KOMIIETEHIMH, BBIMOIHAEMas BO
BHEAYJAUTOPHOE BpeMs 110 3aJaHHMIO U MPU METOJUYECKOM PYKOBOJICTBE IpernojaBaress, 06e3 ero
HENOCPEJCTBEHHOTO y4acTHs.



Metoanyeckoe 00ecrieueHre CaMOCTOSITEIbHON PadOThI MIPH HATTMYUHU O0YJAIOLIUXCS JIHIL C
OTPaHUYECHHBIMU BO3MOXHOCTSIMU IPEJCTABISETC B (POPMAX, aJanTUPOBAHHBIX K OIPaHUYCHUSIM
UX 3JI0POBBSL.

Bunpl camocTosTensHOM paboThI O AUCHUIUIMHE MPECTaBlIeHbI B Tabuuie 7.2.1.

Tabnuua 7.2.1 — Opranusanus caMOCTOSATEIBHOW PabOThI 00yUArOIIErocs

No
Bua camocrositensHOM paboTh

TEMBI

1 2

1 [IpopaboTka KOHCIIEKTA JIEKIIUH, 00s13aTEIbHON 1 TOTIOJTHUTEIBHOM JIUTEPATYPHI

2 [IpopaboTka KOHCIIEKTa, JEKIUH, OO0S3aTeNbHOW W JIOTIOJHUTCILHOW JINTEPATYpHI,
MOATOTOBKA K JIUCKYCCHUU

3 [IpopaGoTka KOHCIEKTa, JIEKIUH, 00s3aTeTLHON W JIOMOJIHUTEIBHOW JUTEpaTyphl,
MOATOTOBKA K MPAKTUYECKOMY 3aHSTHUIO, IOJITOTOBKA K JUCKYCCHUU

4 [IpopaboTka KOHCIIEKTa, JEKUUH, O0O0A3aTeIbHOW M JIONOJHUTENbHOM JIUTEpPaTypBhl,
MOATOTOBKA K IIPAKTMUYECKOMY 3aHATHIO U KOHTPOJIbHOM paboTe, MOArOTOBKA K
JIMCKYCCUU

5 [IpopaboTka KoHCHIEKTA, IEKIUH, 005S3aTeIbHON U TOTIOJHUTEILHOM JTUTEpaTyphI,

6 N3yuenne  HOPMATHBHO-TIPABOBBIX  aKTOB  MpOpabOTKa  KOHCTEKTAa,  JIEKIIHH,
0053aTeNIbHOM U JOTOJHUTENBHOM JINTEPATYPHI

7 [IpopaboTka KOHCIEKTa, JEKIUH, O0O0sA3aTeIbHOW M JIOMOJHUTENLHOW JIHUTEepaTyphl,
MOATOTOBKA K MPAKTUYECKOMY 3aHSTHIO U KOHTPOJIbHOI paboTe

8 [IpopaboTka KOHCHIEKTA, JIEKINH, 0053aTeIbHON U TOTIOJHUTEILHOM JTUTEpaTyphI,

9 [IpopaGoTka KOHCIEKTa, JEKIUH, 00s3aTeTbHON W JIOMOJHUTEIBHOW JIMTEPATYPHI,
MOJTrOTOBKA K NPAKTUYECKOMY 3aHSATHIO

10 [IpopaGoTka KOHCIEKTa, JEKIUH, 00s3aTeTbHON W JIOMOJHHUTEIBHOW JIMTEPATYpHI,
MOATOTOBKA K MPAKTUYECKOMY 3aHSTHIO U KOHTPOJIbHOI paboTe

Kaxnprit Bun CPO, ykazanHusbiil B Tabnuie 7.2.1 oGecrieueH MeToANIeCKUMU MaTepHaIaMH.

8. OBPA3OBATEJIBHBIE TEXHOJIOI'MHN

B npenonaBanuu  guctMiuiiHbl  « TeXHHYECKHE CpPEICTBA MPEANPHUATHH  cepBHCca»
HCIIOJIL3YIOTCSL Pa3HOOOpa3Hble 00pa30BaTENIbHBIC TEXHOJOTMH KaK TPaJMIIMOHHBIC, TaK U C
MIPUMCHCHHEM aKTHBHBIX U MHTEPAKTUBHBIX METOI0B OOyUCHHUSI.

AKTHBHBIC M HHTECPAKTUBHBIC METO/IbI OOYUCHHS:

- nekyusi-ouckyccust (mema Ne 2,3,4);

[To Xomy NEKIMH-TUCKYCCHHM TPENOJaBaTeib MPUBOJUT OT/ACIbHBIC NPHUMEPHl B BHJIE
CUTyallud WU KpaTko c(HOPMYJIMPOBAHHBIX MPOOJIEM M TpeiaraeT CTYACHTaM KOPOTKO HX
00CYIHTh, 3aTEM MPOBOJUTCS KPATKUH aHAIN3, JCTA0TCS BBIBOIBI M JICKITHS MTPOI0JDKACTCS.

- npobnemuas rexyusi (mema Ne 1,2,3,4);

[ToOyxieHne K COBMECTHOMY pPa3MBIIUIICHHIO, KOJUIEKTUBHOMY PpEIICHHIO MPOOIeMbl
OCYIIECTBISIETCS C TIOMOIIBIO TAKMX METOJINYECKUX TPUEMOB, KaK:

— mpeJicTaBieHue HHGOpMAIMHK 1o PoodIIeMe;

— BOTIpOLIaHHE: OOpalleHHe K JIMYHOMY OTIBITY CTYACHTOB, COBMECTHOE IOJTBEPKICHUE
3HaYMMOCTH TIPOOJIEMbI (HECMOTPS Ha WHAWBHIyaIbHBIC PA3JINUHs €€ BOCIIPUSATHS);

— dhopMynupOBKa IPOOIEMBI;

— BBIJIBIDKCHUE PA3JIMYHBIX THIIOTE3 U TIOJIXOJIOB K €€ PEIICHHUIO.

— Cumyayuonnvle 3adanus (mema Ne 3);

BKITr094aroT MOpsSIOK pacCMOTPEHUS, aHAIHM3a 3aJaHMsl, MOWCK M TMPE3CHTAIUI0 PEIICHUS,

BBIPA0OTKY IKCIIEPTHOM OILICHKH, OTIMPAOIICHCS Ha ONPE/ICICHHbIC KPUTEPUH.



9. PECYPCHOE OBECHEYEHME JUCHUIIJIMHBI

9.1. y'leﬁHO-METOI[I/I'leCKOC H HH(])OpMaIII/IOHHOG o0ecrneyeHune AUCIUIIINHBI

Tabnuua 9.1.1 — YueOHO-MeTOIUYECKOE 00ECTIEUEHNE TUCIIUTUTUHBI

KnuroodecneueHHOCTEL

MaJIoTo W cpenHero OusHeca : y4eb. mocooue /
H.M. ®unumonosa, H.B. Moprysosga, E.C.
JloBkoBa. - 2-¢ m31., noir. - Mocksa : HUIL]
HMH®PA-M, 2015. - 222 c.

bubauorpajduyeckoe onucanue u31aHUs OcHoBHas/
(aBTOp, 3arj1aBue, BU/, MECTO H I'OJ H3AAHMUS, JAOTOJTHUTEIbHAS Koa-go. DJIeKTPOHHBI
KOJI. CTp.) JIATEpaTypa IK3. B 6ubur, € pecypchl
ClIeIdy

Hamkos JI. T1. Opranu3zanusi, TEXHOJIOTHS U
MIPOEKTUPOBaHKE NMpeANpusTHii (B Toprosie): BO
- bakanaspuar. - 12, nepepad u gomn. -Mocksa: OcnopHas OBC ZNANIUM
N3narenbcko-Toprosas koproparus "/lamkos u
K", 2018. - 456 c.
bapunos B. A. Opranuzannontoe
HpoeKTUpoBanue : YueOnuk/ Poccuiickuii OcHoBHast OBC ZNANIUM
SKOHOMHUYECKHN yHUBEpcUTeT uM. I'.B.
[Tnexanosa. - 1. - Mocksa : OOO "Hay4no-
n3natenbeknii meatp MHOPA-M", 2015. - 384 c.
®unmumonosa H. M. DxoHoMuKka u opranusais | JomomHuTenbHas O6C ZNANIUM

Tabmuma 9.1.2 — Ilepeuenb coBpeMeHHBIX npodeccuoHanbHbIX 0a3 gaHHbIX (CITB]])

Ne Haumenopanne CIIB/]

1 | O9bC 3HAHUYM http://www.znanium.com/

ABC AMBYKC http://www.ibooks.ru/

2
3 | DBC IOPAMUT http://www.biblio-online.ru/
4 | OBC BOOK.RU http://www.book.ru/

Tabnuna 9.1.3 — [lepedens nndopmarnmonusix cnpaBounbix cucreM (MCC)

Ne HaumenoBanue UCC

1 | CopaBounas mpaBoBas cucrema Koncynprantllitoc (MHCTaTMPOBAHHBIN pecypc

CIIoI' DY uam www.consultant.ru)

2 | CopaBounas npaBoBas cucrema «['APAHT» (uncramnmuposanusiii pecype CIIOIDY wiun

www.garant.ru)

3 | UndopmannonHo-cripaBoyHast  cucremMa «Komgeke»

CITI6I' DY uam www.kodeks.ru)

(MHCTAIIMPOBAHHBII

pecypc

Dnektponnas oubnuoreynas cucrema BOOK.ru - www.book.ru

DnektpoHHas Gu6noTeunas cuctema D5C FOPAUT — www.urait.ru

DnexktpoHHO-0MOMHoTeuHast cucrema SHAHUYM (ZNANIUM) — www.znanium.com

~N| oo~

DnextponHas 6ubnuoreka CII6I' DY - opac.unecon.ru

9.2. MaTepHaJibHO-TEXHHYECKOE O0ecneYeHue Y4eOHOro nmpoimecca



http://new.znanium.com/go.php?id=513880
http://new.znanium.com/go.php?id=492911
http://new.znanium.com/go.php?id=462572
http://www.znanium.com/
http://www.ibooks.ru/
http://www.biblio-online.ru/
http://www.book.ru/
http://opac.unecon.ru/

Jns peanuzanuy JaHHOW IUCIUILIMHBI MUMEIOTCS CIEIUATIbHbIC MOMEIICHUS
1. TPOBEACHMS 3aHATUM JICKUIMOHHOTO THUIMA, 3aHSITUA CEMHHApPCKOro THIIA,
TPYNIOBBIX W  WHAWUBUIYAJbHBIX KOHCYJIbTALMA, TEKYIIETO KOHTPOJS U
MIPOMEKYTOUYHOMN aTTECTALUM, a TAKKE MOMEIICHHS JJIsl CAMOCTOSITEIbHON paOOTHI.

[Tomenienust ocHaIIeHbl O00OpPYAOBaHMEM U TEXHUYECKUMHU CpPEICTBaAMU
oOy4eHusl.

[Tomemnienust ass  camMOCTOSITENILHOM paboOThl  OOyYalOlMUXCS OCHAIEHBI
KOMIIBIOTEPHOW TE€XHUKOW C BO3MOXHOCTBIO MOAKIIOUEHUS K cethu «HMHTepHET» M
obOecrieueHueM J0CTyIa B AICKTPOHHYIO MH(OPMAIIMOHHO-00PAa30BaTEIbHYIO Cpely
YHUBEPCUTETA.

Tabmuuma 9.2.1 — IlepedyeHb JUIEH3MOHHOTO M CBOOOJHO PACIPOCTPAHIEMOIO
MIPOrpaMMHOTr0 00ecreyeHusi, B TOM YUcIie oTeuecTBeHHOro npousBojcTtsa (I10)

Ne Haumenosanue 110

Microsoft Windows Professional (KOHTPAKT Ne 244/20 «26» utonst 2020 t.)
Microsoft Office Professional (KOHTPAKT Ne 244/20 «26» uronst 2020 r.)
7-Zip (freeware)

FireFox 77.0.1 (freeware)

Al W N -

Tabmuma 9.2.2 — [lepeueHb yd4eOHBIX ayUTOPHN IS MPOBEICHUS YUeOHBIX 3aHATHH,
OCHAIIICHHBIX 000PYI0BAaHUEM M TEXHUYECKUMH CPEJICTBAMU O0yUCHHS

HaumeHoBaHMe  y4eOHBIX  ayauTOPUi, TMepeYeHb | Axpec (MecTOMmOJI0KEHM €)
000py10BAHUS U TEXHHUYECKHUX CPeICTB 00yUeHUsI Y4eOHBbIX ayIUTOPUil

Ayn. 208 YueOnas aymuropus (mis nposBenenus 3angtuii | 190005, r. Cankr-IletepOypr, 7-s
JEKIMOHHOTO THUIMAa M 3aHATUN ceMuUHapckoro tuma, | KpacHoapmeiickas yn., 1. 6-8,
TPYHIIOBBIX U HMHAMBHAYAJIBHBIX KOHCYIbTalMi, Tekymiero | mom. 21H, 26H, 15H-19H, JI-3, JI-
KOHTPOJISI M TIPOMEKYTOYHOHM aTTecTanuu), obopymoBana | 4, JI-5, mut. A

MYJIbTUMEIUIHBIM  KOMIUIEKCOM.  Crernuain3upoBaHHas
Mebenbr ©W obOopymoBaHue: YdeOHas webOenbr Ha 40
MOCAI0YHBIX MECT, pabouee MECTO IpernojaBaTens, J0cKa
MenoBas - 1 mrT., crox - 1 mT., Tym6a - 1 mr., TpuOyHa - 1
mT., Kommerorep Intel i3 2100 3.3/4Gb/500Gb/AserV193 -
1 wr., Mynetumenuiiasii mpoexktop NEC ME402X - 1 .
HabGopel nemoHcTpannoHHOro 000pyHOBaHUS U Yy4eOHO-
HATJIATHBIX TOCOOMI: MYNTbTHUMEIUHHBIE TPUIOXKEHUS K
JEKIMOHHBIM  KypcaM U TNPaKTUYECKUM  3aHATHSM,
WHTEPAKTUBHBIC y4eOHO-HATIISTHbIE TOCOOUS.

Ayn. 509A Vuebnas ayauropus (s npoBeaenus 3ansatuit | 190005, r. Cankr-IletepOypr, 7-1
JEKIMOHHOTO THUIMAa W 3aHATHH ceMHHapckoro tuma, | KpacHoapmeiickas yn., 1. 6-8,
TPYNIOBBIX M HMHJAWBHAYaJIbHBIX KOHCYyIbTalui, Tekyumiero | nom. 21H, 26H, 15H-19H, JI-3, JI-

KOHTPOJIS u IIPOMEKYTOUHOU aTTecTaln) c | 4, JI-5, mut. A
HCII0JIb30BAHNEM NIEPCOHAIBHBIX KOMIIBIOTEPOB,
o0opyaoBaHa MYJIbTUMEIUNHBIM KOMIUIEKCOM.

Crennanu3upoBanHasi Mebenb u o0opynoBaHue: YueOHas
Mebenb Ha 48 mMOCajo4yHBIX MeCT, paboyee MecTo
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MperoaBaTelis, Jocka MenoBas - 1 mrT., ctol - 1 mr., Tymba
- 1 wr., Tpubyna - 1 mr., Komnerorep 15-7400/8Ghb/1Th/
DELL S2218H - 19 mT. HabGopsl IeMOHCTPAIMOHHOTO
00opymoBaHUS u yueOHO-HaTJISIIHBIX ocoOuit:
MYJIbTUMEIUIHBIC MPUIOKEHHUS K JICKIIMOHHBIM Kypcam H
MPAKTUYECKUM  3aHSATHSIM,  HWHTEPAKTHBHBIE  y4eOHO-
HarJISIAHBIC TOCOOMUSL.

10. OCOBEHHOCTHU OCBOEHMHW A JUCHUIIJIMHBI 1JIs1 THBAJIMAOB N
JINL C OTPAHUYEHHBIMHU BO3MOXHOCTAMMU 310POBbSA

OOydenue oOyyarOUIMXCs C  OrPaHUYEHHBIMH  BO3MOXKHOCTSIMH  3JI0POBbSI  IIPH
HEOOXOJMMOCTH  OCYILECTBJIIETCSI Ha OCHOBE aJalTUPOBAHHOM palOoueil mporpamMMmbl ¢
HCI0JIb30BAHUEM CIIELIMAIbHBIX METOJIOB 00YUYEHHUS U TUAAKTUUECKUX MAaTE€pUalOB, COCTAaBICHHbIX
C y4YyeTOM O0COOEHHOCTEeW MCHUXO(U3UUECKOTO pPAa3BUTHUS, HHAMBHUAYaJIbHBIX BO3MOXKHOCTEH U
COCTOSIHUS 3/I0POBbS TaKUX oOyyarouuxcs (oOyyaromerocs).

B nensx ocBoeHus ydeOHOM mporpaMMmbl AUCHUUIUIMHBI HHBAIMJIAMU U JIMIAMHU C
OTpaHMYEHHBIMU BO3MOYKHOCTSIMH 3710POBbsI Y HUBEPCUTET 00€CIIEUNBACT:

— JUI1 WHBAJUIOB M JIMI[ C OTPaHMYEHHBIMH BO3MOXKHOCTSMHU 3/I0pPOBBS IO 3PEHHMIO:
pa3MenieHre B JOCTYMHBIX I OOYYaroIIMXCs, SBISIOIIUXCS CIENbIMU WM CIa0OBUAALINMH,
MecTax U B aJanTHpOBaHHOU (opMe crpaBOYHOM MH(OPMALMK O pACHUCAHUM YUYE€OHBIX 3aHSATHI;
MPUCYTCTBUE ACCHCTEHTA, OKAa3bIBAIOILEro OOydaromeMycs HEOOXOJUMYIO IIOMOIIb; BBIIYCK
aIbTepHATUBHBIX (POPMATOB METOINYECKUX MAaTEpUasIoB (KPYMHbIN mpUPT Uiu ayanodailis);

— 7 WHBAIMAOB M JIMII C OrPAaHUYEHHBIMH BO3MOXKHOCTSAMH 30POBbS IO CIYXY:
Ha/IJIeKaIlMMHU 3BYKOBBIMH CPEJICTBAMU BOCIIPOU3BEICHHE NH(POPMALINY;

— 7 MHBAJIUAOB M JIMI C OrPAHUYECHHBIMH BO3MOXHOCTSIMH 3JI0POBbS, HMEIOIUX
HapyleHWs] ONOPHO-ABUIATEIBHOTO amIapara: BO3MOKHOCTb OECHpEensITCTBEHHOIO JIOCTyIa
oOyyaromuxcs B y4eOHbIE MOMEILEHUs, TyaleTHble KOMHATBl U JIpyrue MnoMmeleHus kadeapel, a
TaKXe NpeObIBaHNE B YKa3aHHBIX TOMEIECHUSX.

OO6pa3oBaHue 00y4aroIUXCs ¢ OTPAHUYEHHBIMH BO3MOXKHOCTSIMH 3/10pPOBbSI MOXET OBITh
OpPraHU30BaHO KaK COBMECTHO C JAPYTMMH OOYYaroUIMMHCS, TaK U B OTIEJIBHBIX IpYyNNax WM B
OTJEJIbHBIX OpPraHU3aLHusiX.

11.  ®OHJA OHEHOYHBIX CPEACTB JUIs1 IPOBEJEHUSI
IMPOMEXKYTOYHOU ATTECTAIIUUA OBYYAIOIIUXCA 11O JUCHUITJIMHE

@OHJT OILEHOYHBIX CPEJICTB JMJs TMPOBENCHUS AaTTeCTallMd YPOBHSA CPOPMHUPOBAHHOCTU
KOMITIETEHIIMI 00yJaromuxcs mo AUCHUIIIMHE 0POPMIIIETCS OTAEIBHBIM JOKYMEHTOM M SIBIISIETCA
MIPUJIOKEHHEM K paboyeil mporpaMMe JUCIUILTAHBI.
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