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1. HEJb U 3AJJAYM JUCLMITJIMHBI

Heap qUCHMILIMHBI:

JIaTh CTYJEHTaM OCHOBHBIE CBEICHMS, CBSA3aHHBIE C IPOCKTUPOBAHUEM
CEPBUCHBIX  IPENNPUATHNA  BKIKOYAss  pacyeTbl  MPOU3BOJICTBEHHOU
OpOrpaMMbl, YHUCIEHHOCTH pabOYMX W JApPYTrUX M[apaMeTpoB, a TaKkKe
U3y4YEeHHE COCTOSIHMSI U TyTel pa3BUTHUS IPOU3BOICTBEHHON 0a3bl CEPBUCHBIX
IPEAIIPUATUH.

3agaumn:

O03HAKOMJICHHE C TEOPETHYECKHUMH OCHOBAMH IPOEKTHUPOBAHUS IpoIecca
OKa3aHUsl YCJIYT; PacCMOTPEHHE BHJIOB, TUIOB M (PYHKUMH MpEeANpUITHI
cepBHCa, OpPraHu3alui U UX CIyXKO;

ONpeJieieHHe  CTPYKTYypbl M TpeOOBaHMM K  MPOU3BOJCTBEHHO-
TEXHOJIOTUYECKOHN Oa3e MpeAnpusTuil CepBuca;

U3YYEHUE OCHOB [MPOEKTUPOBAHMS, PEKOHCTPYKUIMH U TEXHUYECKOTO
NEPEBOOPYKEHUS PEATIPUITHS;

OBJIQJICHUE METOJMKOM TEXHOJOIMYECKOIO0 pacyeTa U IUIAaHUPOBKHU
IPOU3BOJCTBEHHBIX 30H U YYaCTKOB;

BBISIBJICHUE TEXHOJIOTHYECKUX M JPYruX TpeOOBaHUN K NPEANPUSATHIM
CEpBUCA;

OBJIaJICHWE METOJAMKAMHU pacdeTra TMporpaMMbl CEpBHUCHBIX  padoT,
IPOU3BOACTBEHHON MPOrpamMMbl, MPOEKTHBIX MOIIHOCTEH CEPBUCHOTO
NPENNPUSATUS, PECYPCHOTO 00ECIIeYeHHs IPOIecca OKa3aHMsl YCIYT.

2. MECTO JANCHUIIJIMHBI B CTPYKTYPE
OBPA3OBATEJILHON MIPOI'PAMMBI

Jucoumauaa b1.0.25 oTHocHTCS K 00s3aTeIbHOM YacTH bioka 1, u siBiseTcs

00s13aTENBHOMN JJISI OCBOEHUST 00YJaIONTUMCS BHE 3aBUCUMOCTH OT HAIIPaBICHHOCTH
(mpodus) mporpaMMmel.

3. INIAHUPYEMBIE PE3VJILTATBHI OBYUEHUS 110
TUCOUTIIAHE

[Inanupyemble pe3ynbTatbl OOy4YEHHUs IO AMCIUIUIMHE, COOTHECEHHbIE C

IUIAHUPYEMBIMU ~ pe3yJibTaTaMU  OCBOEHHSI  00pa3oBaTelIbHOM  MPOrpamMMbl,



npenacrasiieHbl B Tabaune 3.1.

Tabmuma 3.1 — Ilmanupyembie pe3yabTaThl OOy4YeHHS 1O JUCLUILIMHE,
COOTHECEHHBIE C IUIAHUPYEMBIMU pe3yJbTaTaMl OCBOEHHUS 00pa30BaTeIbHOM
MIPOrPaMMBI
Koa n
JTansl IInanmpyemble pe3yabTaThI
HaAauUMEHOBaHUe
KOMIIeTeHIHII (opmupoBanus 00y4eHU I/ MHANKATOPHI 10CTHKEHUS
KOMIIeTeHIU KOMIIeTeHIU
BBIITYCKHHUKA
(TIoKa3aTenu OCBOCHHUSI KOMIIETEHIIHH)
1 2 3
OIIK-1. CriocobeH (OIIK-1.3. 3naem3naTh:  COBPEMEHHEIE  TEXHOIOTMYECKHE
TIPUMCHSTD u yMeelmyopanuu ISl CEPBUCHOM  J€ATEIBbHOCTH
TEXHOJIOTUYECKUE  |y;cnonbz08ams o 5
opraHuzanuu; nHhopMaIlMoOHHOE obecriedeHre
HOBAIMH Y \pexnonocuuecku | P LA, pMall N
COBpPEMEHHOE e nosayuu P chepe cepBruca B CEPBUCHOHN JIEATEIHLHOCTH
[IPOTPaMMHOC opraun3auuu (OIIK-1.3.
obecrieuenne B[ CCePeMennoe 3;) . ( )
ctepe ceppuca. npozpammnoe MeThb: MIPUMEHSITh COBPEMCHHBIC
obecneuenue  BTEXHOJOTHYECKHE HOBAallMM B Ba)KHEHIINX
gepguc”‘)” [IPAKTUYECKUX TPWIOKECHUSAX B CEPBUCHOMN
esmejlbHocmu
NEeSTEIbHOCTH ~ OpraHU3allKM;  TPUMEHSTh
opearuzayuu
nHpopManmonHoe obecrnieueHue B cdepe
cepBUCa B CEPBUCHOM  JI€ATEITHHOCTH
OpraHu3alluy JJIs ONPeAeIICHUs TOTPEOHOCTH B
TEXHOJOTUYECKHUX HOBAIUAX 171
nHpopManonHoM obecrieueHuu B cdepe
cepsuca (OITK-1.3.)
OIIK-3. CnocobeHOIIK-3.2. 3HATB: MEXIAYHApPOJHBIC W HAI[MOHAJIbHBIC
oOecIieynBaTh 0562”6“”6“6’" CTaHIapThl B CEpPBUCHOMN JIESITEIBHOCTH
mpeoyemoe
Tpedyemoe Ka‘leCTBOKCil ecymgo OpraHu3aliu JJisg oOecreueHus TpedyeMoro
MPOIIECCOB npoyeccos KaueCTBO MPOIECCOB OKa3aHUsl YCIYT;
OKasaHuA  YCIYT  Boxgszanus ycaye 6 (OIIK-3.2)
I/I36paHHOI71 C(bepecepeuce gYMeTb: TPUMEHATb MEXKIAYHAPOJHBIE U
nmpodecCuoHanbHO [coomeemcmeu GHATMOHATIBHBIE CTAaHAAPTHI B JIEATEIHLHOCTH
NEeATENbHOCTH MecOyHapodtsl gnrappsarmn B cdepe cepBHCa.
wmu U

HAYUOHATbHLIMU
cmanoapmamu

(OTIK-3.2)
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OIIK-6. CmocoOeH
MPUMEHSTh B
po(eccCuOHaIbHO
U JIesITeIbHOCTU
HOPMAaTHUBHbIC

[IPDAaBOBBIE aKTHI B
cgepe cepBuca

OI1K-6.3.
Obecneuusaem
00KYMeHmMooOop
om
coomeemcmauu ¢
HOpMamueHvIMU
mpebosanusmu

3HATH:

TTOKYMEHTO000pOTa

(OTTK-6.3)

CEpBUCHOM OpraHU3alHH.

B

HOPMAaTHBHBIC TIPABOBHIE aKThl B B
chepe cepBuca 1151 00€CIIEUCHUST  CEPBUCHOM
JICATENILHOCTH OPTaHU3aIiHK;

(OIIK-6.3)
YMeTh: NMPUMEHSTh HOPMATHUBHBIC MPABOBHIE
akTbl B cdepe cepBuca g obOecriedeHus
TEeATETHPHOCTH

TpynoeMKoCTh NUCIUIUIMHBI COCTaBIAET 3 3a4eTHhIX eauHuIb], 108 gacos,
U3 KOTOphIX 94 4yaca caMOCTOSITETLHOM pabOThl 0OyYaromerocss OTBOJAWUTCS Ha

IMOATOTOBKY.

4. OBBEM U CTPYKTYPA JUCHUIIJIMHBI

dopma MPOMEKYTOYHOM aTTecTaluu: 3a4eT— 5 CEMECTP.

Pacnpenenenne onma BpeMeHH MO TeMaM JIUCIUIUIMHBI IO OYHOU (hopme

oOydeHus npescraBieHo B Tabnuie 4.1.

Ta6muma 4.1 — Pactipenenenue GoHIa BpeMeHH 10 TeMaM JTUCIUTUIAHBI

O0beM TUCITUTITNHEL (aK. Jachl)
Homep 1 HanMeHOBaHME TEM u/uiu pazoenos/mem KouTakTHas pabora CPO
3JIT 113 JIP KuA
1 2 3 4 5 6

1. OcHoBbI mporiecca npoexktupoBanust. | 0.5 0,5 X 10

2. IlpoexTupoBaHue yCnyr. 0,5 0,5 X 10

3. TIpousBoacTBeHHbId mpomecc u ero | 0.5 0,5 X 10
CTPYKTYypa.

4, Opranuzamnus OCHOBHBIX 0,5 0,5 1,0 10
IPOM3BOJICTBEHHBIX TIPOIIECCOB

5. Ilpou3BoACTBEHHBIH MUK PuTMm 0 05 X 10
IPOM3BOJICTBA U
IIPOU3BO/ICTBEHHBIN ITUKII.

6. OcHOBBI pacueTa 0,5 1,0 10
MPOU3BOACTBEHHOW MPOTrPaMMBI 1,0
NPEINPUITUI CEPBUCA

7. TlpoekTUpoBaHKE MOTOYHOIO U 0 0,5 X 6
ABTOMATHU3UPOBAHHOTO




MIPOU3BOJICTBA

8. IlpoekTHpoBaHKE MMPOLIECCOB 0,5 0,5 X 10
OKa3aHHs YCIYT 10 MAPKETHHIOBBIM
U TEXHUKO-3KOHOMHYCCKUM
KPUTEPHUIM

9. Tlopsimok coraacoBaHUs MPOSKTHOM 0,5 1,0 1,0 8
JTOKYMEHTAI[H U CEPTUPHUKAIINS
MPOLIECCOB OKA3aHMUs YCIYT

10.Opranu3aiuss KOHTpoJis KadectBa | 0.5 0,5 10
HpOI[yKL[I/II/I n yCJIyr 1,0
4

Bcero mo qucuMniMue: 4 6 - 94

*3]IT — 3amsTHa JeKnuoHHOro Twma, [13 — Bce BUABI 3aHATHH CEMHUHAPCKOTO THIIA, KpPOMeE
JabopatopHbIX padot, JIP — naboparopusie padotei, CPO — camocTosTenbHas padoTa 00ydaronierocs

5. COAEP)XAHUE PA3ZAEJIOB U TEM JUCHHUIIJINHBbI

Tema 1. OcHOBBI IpoliEcCa TPOESKTUPOBAHUS .

ConeprxaHue TEMbI

Oranbl TpoekTHOro mpouecca. [IpoexkTupoBaHre Kak TBOPUYECKUM IMpoIiecC.
OCHOBBI TPOEKTHPOBAHUS, PEKOHCTPYKIUU M TEXHUYECKOTO TEPEBOOPYKEHHS
npennpusiTuil B cpepe cepBuca. YmpapieHUE MPOILIECCOM MPOeKTUpoBanus. [lytu
pPa3BUTHs TMPOU3BOICTBEHHO-TEXHOJIOTMYECKON 0a3bl MpeanpusITHil cepBuca.
OcCHOBHBIE BapHMaHTHl OpPraHU3AIMH CHUCTEMBbI cepBuca. DYHKIUU NPEATPUITHI
cepBuca W ux ciayx0 Opranuzanus oOCIyXHUBaHHUS TOTpeOuTenel. AHAIU3 |
OIICHKAa OpraHM3allu¥ OOCITY)KUBAHUSA IOTPEOUTENCH Ha MNpeanpusTur chepsl
cepBuca. OCHOBBI OpraHu3anud OOCTY>KHMBaHHS moTpeourteneii:  Gopmbl
oO0CITy>KMBaHMsI KIMEHTOB, BHIBl YCIYTI, WX KIacCH(UKAINIO; JOCTOMHCTBA U
HEJIOCTaTKH TEX WM WHBIX (OpPM U METOJOB OOCTY>KMBAHHS HACEIICHUS, POJIb
oOCImy)KWBaHHsI ~ TOTpEOMTENe B  TMOBBINICHHH  KOHKYPEHTOCIIOCOOHOCTH
MpeAnpUATAi cPepbl yCIIyT; HEAOCTATKH B OpPraHU3aIMi 00CITy)KMBaHUS KIIMEHTOB
Ha KOHKPETHOM NPEANpPHUITHU, NPEMJIOKEHUS IO €€ COBEPUICHCTBOBAHUIO;
11€7€CO00Pa3HOCTh MCTOIB30BAHMS TEX WM UHBIX (hOpM OOCTY>KWBAHMSI, Pa3BUTHUS
COOTBETCTBYIOIIUX BUJIOB YCIIYT; CTENEHb BIMSIHUSA OpPraHU3alld OOCITYKHWBaHUS
KJIMEHTOB Ha (PMHAHCOBO-DKOHOMHYECKHE MTOKA3aTENIN NCSITEIIbHOCTHU MPEAPUSITHS,
OIICHKH JKOHOMHYECKOW M COIUATBHOU A(P()EKTUBHOCTH Pa3BUTHS Pa3TUUHBIX
BUJIOB Yyciayr U ¢opMm oOcioyKMBaHHUS KIHEHTOB. KauecTBO 0OCTyKMBaHUS
MoTpeduTeNe W KOHKYPEHTOCIOCOOHOCTh mpeanpustus. CTpyKTypa mpoiiecca
oOcmykuBanus oTpeOuTenst. Opranu3aius 00CTyKUBaHUS MOTpeduTeneit. Dopmbl
oOClly’)kKMBaHMsSI KJIMEHTOB U oOleHKa ux 3ddektuBHocTH. KOMILIEKCHOCTH
oOciy>)kuBaHMsl Kak (DakTOp TMOBBIIICHUSI KauyecTBa OOCTYKMBAaHUSI HaCEICHUS.
CrpykTypa BUAOB YCIYr. JTHUKA, 3CTETUKA U KYJIbTypa 0OCIIYKUBAHUSI HACEICHUSI.
Pomp pexnmamel B opraHuM3anuu  OOCITYXKWUBaHHUS  KIUEHTOB. [IpUHITUTIBI
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palMOHAIBHOTO  pa3MelleHuss npeanpudatuii  cdepsl  ycayr. Ilokazartenw,
XapaKTepU3YIOIIHE YPOBEHb OPTaHU3aLUU 00CITYy)KMBaHUS KIIUEHTOB.

Tewma 2. IIpoekTupoBaHue yCIyT.
ConepxxaHue TeMbl

[IpoexTrpoBaHME M3AEIHUM U YCIOYT: CXOACTBA U pasznuuus. KoMIuekcHbI
MOAX0J K NpoeKTHpoBaHHIO. «HoBM3HaA» ycayr. DTambl, TPUHLUHUIIBI U IPOLECC
pa3paboTku yciyr. MeTonbl NPOEKTUPOBAHMS IMpollecca OKa3aHUs YCIYT.
OnTrMabHOE NPOEKTUPOBAHUE MTPOLIECCOB OKA3aHUS YCIIYT.

Tema 3. Tunsl npoueccos. [Ipon3BoACTBEHHBIN Npoliecc U ero cTpykTypa. [Ipoiecc
OKa3aHUsl YCIIYT.

ConepxaHue TeMbl

[Tpou3BoICTBEHHBIN TIpOIIECC U ero CTpyKTypa. [IpUHIMIIBI pallMOHAIBHOM
OpraHu3aIMi MPOU3BOJCTBEHHOIO0 TMpoliecca. THUIBI TPOIECCOB W  THUIIBI
POU3BOJCTBA. TE€XHUKO-DKOHOMHUYECKAs] XapaKTEPUCTHUKA THUIIOB IPOU3BOJICTBA.
OcobenHoCTH cTpaTeruu mpoiiecca B ceppuce. DopmMupoBaHue MOHITHUS CYITHOCTH
U CTPYKTYPBI MMPOU3BOJICTBEHHOIO MPOIIEcca 1 MPOoIecca OKa3aHMs yCIIyT. TTOHSITHE
IPOU3BOJICTBEHHOTO TIPOIlecca M €ro CTPYKTYypa, €ro OCOOCHHOCTU B Pa3lIMYHBIX
chepax esITeIbHOCTH; COJEep)KaHUE OCHOBHBIX KOMIIOHEHTORB MPOU3BOJICTBEHHOTO
nporecca, OCOOCHHOCTH OCHOBHBIX TEXHOJOTHYECKMX W BCIOMOTATEIBHBIX
IPOIIECCOB; TMPUHUMUIBI W (QOPMBI PAIlMOHATBLHON OpraHU3alMKU TPOIIECCOB;
CTPYKTypa IpoLecca OKAa3aHUs YCIYTd; CTPYKTypa IMPOU3BOJACTBEHHOTO LHUKIA H
BPEMEHH OKAa3aHUs YCIYTW; aHAJIU3 CTPYKTYpPbl MPOU3BOACTBEHHBIX MPOLIECCOB B
pasnuYHbBIX cepax MesTeTbHOCTH U BBISABJICHHUS OCOOEHHOCTEN WX OpraHU3alliy B
chepe yciuyr; MOCTPOCHHE MOJEIU TPOU3BOACTBEHHOTO IIpollecca, a TakkKe
CTPYKTYpPBbI POU3BOICTBEHHBIX MPOIECCOB IIPU MPOU3BOJICTBE KOHKPETHBIX BUJIOB
NPOJYKIUU, BBIMOJHEHWHW KOHKPETHBIX YCayr (paboT); CTPyKTyphl TIpoliecca
OKa3aHUs YCIYT MPHU MCIOJb30BAaHUHU PA3IUYHBIX (JOPM MX OpPraHHU3AIMU; pacuera
JUTUTENBHOCTH MPOU3BOACTBEHHOIO LIMKJIA M BPEMEHU OKazaHus yciyr. [lonstue
OPOU3BOACTBEHHOTO  Mpolecca Uil  pa3jiu4yHbIX  BHUJIOB  JIESITEIBHOCTH.
XapaKkTepuCTUKa OCHOBHBIX M  BCIIOMOraTelbHBIX mporeccoB. IloHsatue
CHeIUaNu3alii  Tpou3BOACTBA W ee  (OopMbl. BHYTpPUIPOU3BOJICTBEHHOE
KoornepupoBanue u ero (opmel. Krnaccuduxamuss mpous3BOICTBEHHBIX OpuUTaj.
JIMUTENbHOCTh MPOU3BOACTBEHHOIO IMKIA U €ro CTpyKTypa. Bpems okazaHus
yCIyru W ero CcTpykrypa. OCHOBHbIE MYTH CHIKEHHUS JUIMTEIBHOCTH
MIPOU3BOJICTBEHHOTO LIUKJIAa U BPEMEHU OKA3aHUS YCIIYT.

Tema 4. Opraauzanus OCHOBHBIX MPOU3BOICTBEHHBIX MPOIIECCOB.

ConepxaHue TeMbI

Buapl mpou3BoJICTBEHHBIX mpolieccoB. OpraHu3anus IPOU3BOJICTBEHHBIX
MIPOIICCCOB B IIPOCTPAHCTBE M BO BPEMEHH. XapaKTCPHCTHKA THIIOB OpPTraHU3aINU
MIPOM3BOICTBA. METO bl OPTaHU3aIMH MPOM3BOACTBA. [ [pUHIIUITEI parinOHATN3AIHT
nporeccoB. OCHOBBI OpraHM3allM JEATCIBHOCTH TpeanpusaTus. OpraHu3amus
OCHOBHOTO  Mpou3BojacTBa.  OCHOBHBIE  MNpHU3HAKK  IPSANPHATHS  KakK
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XO3SICTBYIOUIETO  CYOBEKTa, THUIIOJOTHS MPEAUPHUITHH, TOCTPOCHHE  €ro
[IPOU3BOACTBEHHOU CTPYKTYPbI, OCHOBBI OPraHU3aLUuU AEATEIbHOCTH NPEAIPUATUS
KAaK CaMOCTOSITEIbHOTO XO3SUCTBYIOIIETO0 CyOBbEKTa, MPU3HAKU MPEANPUITHUS Kak
MIPOU3BOJCTBEHHOM  CHUCTEMBI,  THUIIOJOTUIO  MNPEANPUATHHA,  OCOOEHHOCTH
(GYHKUMOHUPOBAHMS NPEANpUsATUN cdepbl YCIyr, METOAMYECKHE TMOIXOIbl K
(bopMHUPOBaAHUIO MPOU3BOACTBEHHON CTPYKTYpbI, (POPMBI U METOJIbI OpPraHU3aIUH,
peopraHv3aliy U JUKBUIALMHA Ipeanpusatui; [lonsatue npeanpusatus U Npu3sHaKku
ero xapaktepusyromue. I[lpuszHaku knaccuukanmuu npeanpusTuid. Tumsl
NPEANPUATAN M UX XapakTepucTHkd. CTpyKTypa BHJIOB IOPUIMYECKUX JIAI[ B
coorBerctBUM ¢ 'K P®. CocraB umymectBa mnpennpusatusd. DopMynnpoBKa
OCHOBHBIX I1ened U 3anad  npeanpuatvs. CyIHOCTh OpPraHHU3alUOHHOTO,
DKOHOMHUYECKOIO M IPOU3BOACTBEHHO-TEXHUYECKOIO E€IUHCTBA IPEANPUATH.
Crneunduueckue 0COOEHHOCTH MPOMBIIUIEHHBIX, TOPTOBBIX, NMPEANPUITHI chepbl
yciyr. OCHOBHBIE XapaKTEpPUCTUKU PA3JIUYHBIX THUIIOB U METOJIOB OpraHHU3alllH
IIPOM3BOJICTBA MPOAYKLHH, OKa3aHUs YCIYTI, BO3MOYKHOCTU MX HCIIOJb30BaHUs B
pasnuYHBIX cdepax HAPOJHOTIO XO34KMCTBA, METOJAMYECKHE MOAXOMAbl K OIICHKE
YPOBHSI OpraHU3ali OCHOBHOTO MPOM3BOJCTBA (OCHOBHBIX BUIOB JIESTEILHOCTH)
Ha npeanpustud. [lomoXUTENbHBIE W HEraTUBHBIE YEPThl PA3JIUYHBIX THUIIOB
OpraHu3aluy OpOU3BOACTBA. MeToabsl OpraHuM3alnvu NPOU3BOJACTBA U UX
sddextuBHOCTS. OCHOBBI OpraHu3aludud Tpyna Ha mnpeanpustuu. OcobeHHOCTH
XapakTepa Tpyda paOOTHUKOB C(epbl yCIyr. DIeMEeHThl U (QyHKIUMU OpraHu3aluu
Tpyra Ha npeanpuatud. Dopmbl pasieleHHs TpyAa, HUX XapaKTEPUCTHUKA,
BO3MOKHOCTH HCIIOJIB30BAaHUS HA NpeAnpuatusx cdepsl ycayr. OpraHuzauus U
oOciy)XKMBaHME pabOUYMX MECT M HX aHaIW3. YCIOBUS TpyAa U HUX pPOJIb B
0o0ecre4eHnn BBICOKMX pPe3yJabTaToB Tpyaa. OCHOBbI HOPMHPOBAaHUS TpyJda Ha
IPEATPUATHH.

Tema 5. IIpou3BOICTBEHHBIN UK.

ConepxaHue TeMbI

Putm mnpowusBoacTBa W TNPOUM3BOACTBEHHBIM LMKI. Hopma BpemMeHu Ha
onepanuio. OnepanMOHHBIN UK. TexHomorudeckuil UK. ITpon3BoACTBEHHBIN
UK.

Tema 6. OCcHOBBI pacueTa NPOU3BOACTBEHHOW NPOrpaMMBbl IPEANPUSITHI CEPBUCA

CoJeprkaHue TEMBbI

Meronuka pacdera oobema paboT. PacdeT mpou3BOJACTBEHHOW MOIIHOCTH
npeanpusaTvs. PacyeT YuCIeHHOCTH pabounx U ciyx)amuX. OCHOBBI OpraHU3aAINH
NEeATEeNbHOCTU npennpuatus. OpraHu3anus OCHOBHOTO Mpou3BoJcTBa. OCHOBHBIE
MPU3HAKH TIPEATNPUATHAS KaK XO3IUCTBYIOIIETO CYObEKTA, TUTIOJIOTHS MPEATIPHUSITHA,
IIOCTPOEHHUE €ro  MPOU3BOJCTBEHHOW  CTPYKTYpPbl, OCHOBBI  OpraHH3alUu
JESATENHHOCTH TPEANPUATHS KaK CaMOCTOSTEIFHOTO XO3SMCTBYIOMIETO CyOBEKTa,
MpPU3HAKA  MOPEANpPUSTUS KaK  MPOU3BOJCTBEHHON  CHUCTEMBI, THUIIOJIOTHIO
NpEeAnpUSTANA, OCOOEHHOCTH (YHKIIMOHUPOBAHUSI MNPEANPUSITUN cpephbl YCIyT,
METOJUYECKHE MOAX0bI K POPMUPOBAHUIO TPOU3BOJCTBEHHON CTPYKTYPHIL, (HOPMBI
M METOJbl OpraHu3allui, PeOpraHu3aluu U JUKBUAauuu npeanpustuid; [lonstue
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NpEeANnpusATUs U TMPU3HAKU €ro Xxapakrepusywomue. [IpusHaku kiaccudukauuu
npeanpusaTuid. THNbl NpeanpusaTHd M UX XapakTepucTuku. CTpykTypa BHIIOB
opuanueckux aul B coorBeTcTBUM ¢ 'K PD. CocraB mMmymecTsa nmpeanpusaThs.
@opMyIMpPOBKA OCHOBHBIX Iened u  3agad  npennpusatud.  CyIHOCTH
OpPraHU3alMOHHOI0, )KOHOMUYECKOTO U ITPOU3BOACTBEHHO-TEXHUYECKOTO €IMHCTBA
npeanpusitusa. Crneuunduueckre OCOOEHHOCTH NPOMBIIUIEHHBIX, TOPTOBBIX,
npeanpusatuii cgepsl ycayr. OCHOBHbIE XapaKTEPUCTUKU PA3NUYHBIX TUIOB U
METOJIOB OpraHU3alMU IPOU3BOACTBA NPOAYKIUH, OKa3aHUS YCIyT, BO3MOXXHOCTH
UX HUCIOJIb30BaHUS B Pa3jMYHbIX c(epax HApOIHOIO XO3AWCTBA, METOIUYECKUE
NOJXOJbl K OIIEHKE YPOBHS OpraHM3allid OCHOBHOTO IMPOU3BOJCTBA (OCHOBHBIX
BUJIOB JESATENBHOCTH) Ha mpeanpusTuu. [lonoxuTenbHble U HETaTUBHBIE YEPTHI
pa3IMYHBIX THUIIOB OpraHu3alMyd  IPOU3BOACTBA. METONBl  OpPraHU3alMU
POU3BOJICTBA U UX 3P (HEKTUBHOCTH. OCHOBBI OpraHU3alMK TPYAA Ha MPEANPUITHH.
Oco0eHHOCTH XapakTepa Tpyda pabOTHUKOB cepbl YCIYyr. DIEMEHThl U GyHKIUU
opraHvM3auuy TpyAa Ha npeanpudatud. Popmbl  pasgeneHus Tpyna, HX
XapaKTepUCTHKA, BO3MOXXHOCTH HCIIOJIb30BAaHUSI HAa MPEAIPUITHIX Chephbl YCIYT.
Opranuzaius 1 o0ciayuBaHue paboYrX MECT U MX aHajIu3. YCIOBUS TpyJa U HX
pOJIb B 00€CTICYEHUH BBICOKUX PE3yJIbTaToB Tpyaa. OCHOBBI HOPMUPOBAHUS TPy
Ha NPEANPUITHH.

Tewma 7. IIpoekTupoBaHHE IOTOYHOTO ¥ ABTOMATH3UPOBAHHOI'O MPOU3BOACTBA
CozeprxaHue TEMBI
Mertoapl opraHu3anuu MPOU3BOJCTBEHHBIX MpoleccoB. CylIHOCTb TEOPUU
MOTOYHOTO MPOU3BOJCTBA. Pacder mapaMeTpoB MOTOYHOTO MPOU3BOJCTBA PadoOT.
[IpoekTpoBaHre  TOTOYHOrO  TPOM3BOACTBA U ero  3(h(HEKTUBHOCTS.
ABTOMAaTH3a1IMs TPOU3BOJICTBEHHBIX IPOLIECCOB

Tema 8. IlpoekTupoBaHHE MPOILIECCOB OKa3aHHUS YCIAYr MO MAapKETUHTOBBIM H
TEXHUKO-OKOHOMUYECKUM KPUTEPHUSM.

ConepxaHue TeMbI

VYmopasnenue cnpocoM u TpemsioxkeHueM B chepe cepsuca. I[IpumeHeHue
TEOPUU MACCOBOTO OOCTY)KMBAHMSI K COTJIACOBAHHIO CTIPOCA U MPEJIOKEHUS YCIIYT.
ObecnieueHne BBICOKOTO KadecTBa YCIYT MPU MPOCKTUPOBAHMHM HMX MPOIIECCOB.
[IpoGnembl obecniedeHHs] TPOU3BOAMTEIBHOCTH TMPOIECCa OKa3aHHsS YCIYTH H
noBbIIeHre () (PEKTUBHOCTH TIPH UX TPOSKTHPOBAHUU.

Tema 9. Ilopsmok corjmacoBaHWS TPOEKTHON JOKYMEHTAIlMH W CepTUPUKAIUS
MPOLECCOB OKA3aHUS YCIYT

ConepxaHue TeMbI

[Topsimok cornacoBaHus MPOEKTHOM JOKYMEHTALUH MPEINPUITAN CEpBHUCA.
Meronuka cepTuuKanum yCiyr.

Tema 10. Opranuzanus KOHTPOJISI KA4€CTBA MPOAYKIHUH U YCIIYT
CoaepxaHue TeMbI
OcCHOBHbIE MOHSITHUSI KAYECTBA MPOAYKIUH, YCIYT, 0OCITY>KUBaHUS KIMEHTOB,
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(OpMBI U METOJIbI KOHTPOJISL, OPraHu3alisl KOHTPOJISI Ka4ecTBa MPOAYKIUU U YCIYT
Ha npennpusatun. [lokazarenn, xapakTepu3yronmue KauecTBO YCIyT U NMPOAYKINUU;
(dakTopbl, (HOpMHUPYIOLIME KAueCTBO YCIYI M NPOAYKIUHU; 3aJadyd KOHTPOJISA
KauecTBa YyCIyr W MNpOAYKUHMH; (OpMBI MU METOAbl ero opraHuzauuu. OneHka
COCTOSIHUSL OPraHM3allid KOHTPOJS KadecTBa YCIyT, MPOAYKLIMH HA KOHKPETHOM
MPEANPUATUH, BBIIBUTH (DAKTOPBI, KOTOPBIE MOBIUSIN HA CIOXHUBIIUICS YpPOBEHb
KauecTBa YCIYr, OPOAYKUUHU. YdeT crneuupuku c@epbl yciayr Mpu pacyere
[OKa3aTeIed, XapaKTepU3yKOUMX KadeCTBO YCIYr, NPOAYKLIHH, KadeCTBO
oOcnykuBaHusi HaceneHus. [loHsTMe KauecTBa NPOAYKUMHM W TOKA3aTENIH €ro
xapaktepusytomue. DakTopel, GopMUpYIOIIHE KadyecTBO MPOAYKIHH. OCHOBHbIE
sTanbl (HOpMUPOBAHUS KadyecTBa MPOAYKIMHU Ha npeanpustuu. [lonstue kauecTsa
YCIIYTH U €70 cOCTaBJISIIOIUX. DAKTOPHI, BAUSIOIINE HA Ka4eCTBO YCayr. OCHOBHBIE
3a/layd OpraHu3alyyd KOHTPOJS KauecTBa YCIyr, paboT, mpoaykuuu. [IpuHuumnsl
OpraHu3alyyd KOHTPOJS KayecTBa Ychyr, paboT, MPOIYKUMU. XapaKTEepUCTHKA
GbopM U METOAOB KOHTPOJIA KadecTBa yCayr, paboT, mpoaykiuu. OCHOBHbIE MyTH
NOBBILIECHUSI KauecTBa YCIyr, paboT, MpoAyKIUU Ha mpennpustuu. [lokazarenwu,
XapaKTepu3yIollre KauecTBO YCIYT, padoT, MPOIYyKIIUH.

6. SAHATUA CEMUHAPCKOI'O THITA

Tabmuma 6.1 — Cemunapckue 3aHITHS

Ne Tema 3ansaTus Bug 3agartus / OnenodHoe
TEMBI CpEIICTBO
1 2
1. |OcHoBBI mpoIIECCA TIPOEKTHPOBAHMUSI. C3: (IIC) moxman ¢

MPE3CHTALMEH, TUCKYCCHUS

2. [[IpoeKkTHpOBaHHUE YCIIYT. C3: (IIC) moxmax ¢
Mpe3CHTAINEH, TUCKYCCHUs

3. [[Ipon3BOACTBEHHEIH ITPOLECC U €r0 CTPYKTYpA. C3: (IIC) moxmax ¢
Mpe3eHTaluel, JUCKYCCHs

4. Opranu3aius OCHOBHBIX MPOX3BOJICTBEHHBIX C3: (IIC) moxmax ¢
[TPOLIECCOB Mpe3eHTalMel, JUCKYCCHs

S. [IpousBoacTBeHHbIN MK Putm npousBoactBa u | C3: (I1C) moknaz ¢
[TPOW3BOJICTBEHHBIN ITUKIL. Mpe3eHTAleH, JUCKYCCHS

6. |OcnoBbI pacuera npousBoacTBeHHOM mporpammel | C3: (IIC) noknan ¢
[peanpusaTHil cepBuca Mpe3eHTAleH, JUCKYCCHS

7. [[IpoexTMpOBaHKE MOTOYHOTO U C3: (IIC) noxnaz ¢
QBTOMAaTHU3UPOBAHHOTO MPOU3BOJICTBA MpE3EeHTALNEN, TUCKYCCUs

8.  [[Mpoextuposanue npoueccos okazanus yenyr nmo | C3: (IIC) noknan ¢
MapKETUHTOBBIM U TEXHUKO-3KOHOMHYECKUM MpE3eHTALNEN, TUCKYCCUs
KpUTEPUSIM

9. |[Hopsnok cormacoBaHus IMPOEKTHOM C3: (IIC) noxnaz ¢
TOKYMEHTAITUHU ¥ CePTHQHUKAIUS TPOIIECCOB Mpe3eHTalNeN, TUCKYCCUs

OKa3aHus yCIyr
10. Opranuzanus koHTposiss kadectBa mponykuuu H| C3: (I1C) gokmax ¢
YCIIYT MpEe3eHTalNeN, TUCKYCCUs
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* 113 — npaktuueckue 3ausaTus, C3 — cemuHapckue 3anastusi, JIP — naboparopHsie paboTh

7. METOANYECKUE YKA3ZAHUA JJI51 OBYUAIOIIUXCSA

7.1. Meroguyeckne YyKazaHusl Ui O0y4alLIerocss IO OCBOEHHIO
AUCHUTITHHBI

JI1st popMUpPOBaHUS YETKOTO MPE/ICTaBICHUS 00 00beMe U XapaKTepe 3HAHUM
U yMEHUH, KOTOPBIMH HaJ0 OyJeT OBIaJAeTh MO JUCUUILUIMHE B CaMOM Hayaje
y4eOHOT0 Kypca, 00y4YaroIIuiicss JOKEH 03HAKOMUTHCS C YU4EOHO- METOIMYECKOM
JIOKYMEHTAILUEH :

— pabouelt mporpaMMoi JUCIUIUIUHBL: C LESIMH U 3a/1auaMy JUCITUTIIUHBI,
€e CBS3SIMU C JPYTUMHU JUCIUIUIMHAMH OOpa30BaTEIbHON MPOrPaMMBI,
nepeyHeM 3HAaHWW ¢ yMEHUW, KOTOPBIMH B TIPOIIECCE OCBOCHHUS
JUCHUTUIAHBI JJOJDKEH BIIaJIETh O0yYarONUACs;

— TIOPSIKOM  TPOBEJICHHUS  TEKYIIETO KOHTPOJSA  YCIEBAEMOCTH M
IPOMEKYTOYHOM aTTECTaIlUH;

— TpaduKoM KOHCYJbTAIMI TIpenoaaBaTeneii kaheapsl.

CuctemaTH4ecKoe BHITIOTHEHHE YUeOHON paOOThl HA 3aHATHUSAX JEKIIMOHHBIX
¥ CEMHHAPCKHUX THUIIOB, a TAK)KE BBHIMIOJHEHNUE CAMOCTOSITEILHON pabOThl MO3BOJIAT
YCHEIIHO OCBOUTH JUCIHUILINHY.

B nportiecce ocBoeHuUst JUCIUTUTMHBI 00YYaIOMUMCS CIEAYeT:

— CIIylaTh, KOHCIEKTHPOBATH U3JIaraeMblil MTPENoaaBaTEIEeM MAaTEPUAIT;

— CTaBHUTh, OOCYXX/IaTh aKTyaJIbHbIE MPOOJIEMBI Kypca, ObITh aKTUBHBIM Ha

3aHATUAX;

— 3a/laBaTh MPENOJABATEN0 YTOYHSIOIIME BONPOCHI C LEJIbIO YSICHEHUS
TEOPETUUYECKUX MOJIOKEHUM;

— BBIIOJIHATh 33JaHUs NPAKTUYECKUX 3aHATUM TMOJHOCTBIO U B
YCTAHOBJIEHHBIE CPOKHU.

[Ipu 3arpynHeHHMSIX B BOCHPHITHM MaTepuana cieayeT oOpaTHUThCS K
OCHOBHBIM JINTE€PATypHBIM HCTOYHUKaM. Eciam pazoOpartbcsi B Marepuane He
yAaloCh, TO OOpaTUTBCA K JEKTOpY (MO TpaduKy €ero KOHCYJIbTalluid) W K
MpenoAaBaTesto Ha 3aHITUSAX CEMUHAPCKOTO THUIIA.

OOyuaromuMcs, TPOMYCTUBIINM 3aHATHS (HE3aBUCHMMO OT MPUYHH), HE
MMEIOIIUM MUCbMEHHOTO PEIICHUs 33a/1ad WM HE MOATOTOBUBIIUMCS K JAHHOMY
3aHSTUIO, PEKOMEHIYETCS HE TO3XKE, YeM B 2 — HEJACNbHBIA CpPOK SIBUTHCS Ha
KOHCYJIbTAlIUIO K MPETOJaBaTeNI0 U OTYUTATHCS 110 TEME.

7.2. Opra"nu3anusi CaMoCTOATEIbHOI PadoThI

[Tox camocTosITENBHON pabOTON OOyYarOUIMXCS TOHUMAETCS TUIaHUpyeMast
pabota  oOydarolIuxcsi, HampaBlieHHass Ha (OpMUpPOBaHHE  YKa3aHHbBIX
KOMIIETEHI[UI, BBIMOJHSEMAasi BO BHEAyAUTOPHOE BpeMs IO 3aJaHUI0 U MpHU
METOJMYECKOM PYKOBOJICTBE MPETO/aBaTelisl, 0€3 €ro HEMOCPEACTBEHHOTO YUaCTHS.
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Meronnueckoe oOecreuyeHne CaMOCTOATENbHON paldoThl MpU HAIWYUU
00Oy4aromuXxcs JIML C OTPAaHUYEHHBIMU BO3MOKHOCTSIMU IIPE/ICTaBIsAEeTCA B OpMaXx,
aJanTUPOBAHHBIX K OTPAHUYEHUAM UX 3J0POBbS.

Bunbl camoctosiTenbHOM pabOThI IO JUCUHUIUIMHE MPEICTABICHBI B TAOIUIE
7.2.1.

Tabnuua 7.2.1 — Opranuszanus caMOCTOSITENIbHON paboThl 00yYarouierocs

Ne

Bun camocrodreaprHON
TEMBI

paboThl
1 2

3T — YTeHHe u paboTa ¢ TeKCTOM (OCHOBHOMW U JIOTIOJIHUTEBHOW JINTEPATYPHI);

1-10 —  COCTaBJIEHHUE IIJIaHA TEKCTa;

— Tpaduueckoe n300paKeHNe CTPYKTYPhI TEKCTa;

— aHamuTHveckas oOpaboTka TekcTa (aHHOTHPOBAHUE, PElleH3UPOBaHHE,
pedepupoBaHue, KOHTEHT-aHAIN3 U JP.);

— KOHCIEKTUPOBAHHE TCKCTA,

- OTBETHI HAa KOHTPOJIbHBIC BOITPOCHI;

—  COCTaBJICHUE TE3MCOB OTBETOB HA BOIPOCHI JUISI CAMOCTOSITEILHOTO U3YUCHHS;

— cocraBieHue 6ubamorpauIecKux CIIMCKOB IO AUCIUIUINHE (MOTYITIO);

— pabora co ciIoBapsMH H CIIPaBOYHUKAMM; N3y9E€HHE HOPMAaTUBHBIX MaTE€PHaJIOB;

— H3YUYCHHC JONOJHUTCIIbHBIX NICTOYHUKOB: ayO- U BPUIeO?,aHPICGﬁ, HWHTCPHET-
pECypCOB.

C3 — IIOATrOTOBKA K BBICTYIUICHHIO HA CEMUHApE, HATMCAHUE HCCE, OATOTOBKA

1-10 TEeMaTUYECKHUX JTIOKJIAJIOB U MIPE3CHTAINH;

— IIOATrOTOBKA K YYACTHUIO B JUCKYCCHUSX;

— TIOMCK 1 00paboTka nHpopmaIuu;

— TOJTrOTOBKA KO BCEM BUJAM TEKYIIEH U MPOMEXKYTOYHOM aTTECTALMH.

Kaxnapiii Bug CPO, ykazanHsbiid B Tabnuie 7.2.1 obecnedeH MeTOIUIECKUMHU
MaTepHuajJaMu.

8. OBPA30OBATEJ/IBHBIE TEXHOJIOT'MHA

B pamkax peanmzanuu gucuuiiiHbl  «KOHIENIIMU COBPEMEHHOTO
€CTECTBO3HAHUS UCTIONIB3YIOTCSL  pa3HOOOpa3HbIC oOpa3oBaTeIbHbIC
TEXHOJIOTUM KaK TpaJAUulMOHHbIE, TaK M C T[PUMEHEHUEM AaKTUBHBIX U
WHTEPAKTUBHBIX METOJOB OO yUCHHUS.

AKTHUBHbBIC U UHTEPAKTUBHBIE METOJIbI 00YUYEHHUS:

— Tlpo6nemnas nexrus (I1LJT). Temsr Nel-10.

[Tpo6nemusriii cemunap (I1C). 3anmstust Ne 1-10.

[Tpo6nemuas nexmus (I1J)

BaxuneitimuMm nokazareneMm «IpoOJEMHOCTH XapaKTepa oOydeHUs SIBISETCS
HaJu4yue mo3HaBaTeabHOM poOaeMsbl. «IIpodieMa» MoxeT ObITh ChOpMYTUPOBAHA
Ha OCHOBE MAaTEpHalOB HCTOPUU HAYKHU, COLMAIBLHON MPAKTUKH, B KOHTEKCTE
npeacTosimiell  npodeccuoHanbHON  AesTenbHOCTU. Jlekuus XapakTrepuszyeTcs
npoOJIeMHBIM M3JI0’)KEHHMEM Marepualia: IMpernojaBareyib CTaBUT BOIMPOC WIIH
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dbopmynupyeT nOpoOJEMHYIO 3ajady W IOKa3blBa€T BAapUAHTHI OTBETOB WIIU
criocoOOB pelieHus, a CTYJICHThl HAONIOJAI0T 3a MOUCKOM M OIpPEIEsioT CBOE
OTHOIIIEHUE K TTOJIYYEHHOMY MaTepuany.

B coctaB Merogumyeckoro obecrmedeHuss TPOOJEMHOW JIEKIIMU BXOJST:
MepeyeHb «IPOOJEMHBIX» BOMPOCOB I PACCMOTPEHUS M MOCIEIYIOIIEro
oOcyxaeHus (M WX BPEMEHHOM pEriaMeHT); HarjisJHble TocoOust (Cransl,
pa3IaToyHble MaTepHuasbl), OTPAXKAIOIIUE HE TOJHKO TEOPETUUYECKHUE IOJIOKEHUS
JTUCLUIUIMHBI, HO W (pakTorpaduyeckue NaHHbIC, WIUTIOCTPUPYIOIIUE PEabHYIO
MpakTUKy B paccMaTpuBaeMod oOJlacTH; MOA0OpKa aKTyaJdbHBIX CTaTew,
MaTepHuasoB JJisl pePpICKCUBHOTO YTEHHUSI.

[Tpo6nemusiit cemunap (I1C)

BaxueiimuMm nokazateneM  «IpOOJIEMHOCTH»  XapakTepa OO0ydeHHs
SBISCTCS HaJU4YME T[O3HaBaTeJbHOU mpolsembl. «IIpobieMa» MoXKeT OBbITh
copmynupoBaHa Ha OCHOBE MaTepHajIOB UCTOPUM HAYKH, COIUAIBHOU
NpPaKTUKHA, B KOHTEKCTE MpeAcTosAmed mnpodhecCHuOHATBHONU JAeSITEIbHOCTH.
CeMuHap mpeamnosiaraeT akKTUBHOE BOBJICUECHHE CTYACHTOB B IMPOIIECC
00CYXJEeHHSI U PEIICHUs MOCTaBICHHONW MPOOIEMBI, MPOIIECC MOUCKA PEIICHUS
HaMpPaBJISIETCs] U KOHTPOJIUPYETCS MPEToaaBaTEIEM.

B coctaB MeToamueckoro obecrnedeHus: mpoOJIEeMHOTO CeMUHApa BXOMST:
nepedeHb «IMpoOJIEMHBIX» BOMPOCOB ISl JTUCKYCCUUM M CIOCOO OpraHu3amuu
JIUCKYCCUU; TIEPEUYEHb MPAKTUUECKUX 3aJaHUi 00yYaromMuMcs MO MOJATOTOBKE K
CeMHHapy U TpeOOBaHMsS K MPEACTABICHUIO PE3yJIbTAaTOB HUX BBIMOJHEHUS;
NepeyeHb PEKOMEHIYEeMbIX HWH(QOPMAIIMOHHBIX HMCTOYHHMKOB; MOAOOpKa
aKTyaJIbHBIX CTaTed, MaTEpUaAIIOB [ pe(PICKCUBHOTO YTEHUS.

9. PECYPCHOE OBECIIEYEHMUE JUCHUIIJINHBI

9.1. YueOHO-MeTOAMYECKOE M HH(POPMAIIMOHHOE 00ecTiedeHUue TUCIUIIMHBI

Tab6auma 9.1.1 — YueOHO-MeTOqUYECKOE 00ecIeueHNE JUCIIUIUINHEI

Knuroot6ecneueHHOCTH

OcHoBHast/

Bubaunorpaguyeckoe onucaHue U3TaHUs Koa-Bo. 3k3.

(aBTOp, 3ar/1aBHE, BHJI, MECTO U I'0J U3JAHHUA, KOJ. CTP.) AOHOTHHUTE/ILHAS B OHOJI. JIeKTPOHHbIE
JuTeparypa CIIDY pecypcsl

Apxunosa, O. B. Opranu3zanus KOHTpeCCHO-
BBICTABOYHOH JISITENFHOCTH: ydeOHOe mocooue /
0.B.Apxunosa; M-Bo o0pa3oBanus u Hayku Poc. 9b
Ddenepanuu, C - I16. roc. 3xoH. yH-T, Kad. roctus. JONOJIHUTEIbHAS 109 OPAC.UNECO
ouszneca — Cankr-IlerepOypr : M3n-so CIIOIDY, N.RU.
2014 — 158 c.: un., Tabn. — CBeneHus: JOCTYITHBI
Takke 1o MHTepHeTy: opac.unecon.ru
[loyn, A. IlepBokiaccHbIN cepBUC KAK KOHKYPEHTHOE
npeumyinectso: [locooue/[]. llloyn.— 8, gorm. u DBC
repepad .— Mocksa : OOO "Anbsnuna [Tabnumep", ocHoBHad i ZNANIUM.
2016 .— 342 c.



http://opac.unecon.ru/elibrary/elib/475928071.pdf
http://opac.unecon.ru/elibrary/elib/475928071.pdf
http://opac.unecon.ru/elibrary/elib/475928071.pdf
http://new.znanium.com/go.php?id=610283
http://new.znanium.com/go.php?id=610283
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SAxosnes, I'. A. Opranuzanus
[IPEANPUHUMATEIBCKOMN ICATCILHOCTH: YUeOHOe
rmocooue / SIkosies I'.A., - 2-e u3a. - MockBa OTIOJIHUTEIbHAS -
:HULl THOPA-M, 2019. - 313 c. (Bricuiee
oOpa3oBanue: bakanaBpuar)

OBbC
ZNANIUM.

IHHOBAIIMOHHOE PAa3BUTHE CEPBUCHOTO CEKTOPA
KaK (DaKTOp MOBBIIICHUS
KOHKYPEHTOCTIOCOOHOCTH HAI[HOHAIBHOU
HPKOHOMUKH : [MoHOoTrpadwus] / [M.M. BaiikoBa u
np.] ; moxa pen. O.H.KoctprokoBoid,
I".C.Conorybooit.— Cankr-IlerepOypr : 13a-Bo
CIIoI DY, 2016 .— 275 c. — Csenenus
OCTYIHBI Takoke o HTEepHeTy: opac.unecon.ru.

9b
JOTIOJIHUTEIbHAS 5 OPAC.UNEC
ON.RU.

Tabnuia 9.1.2 — Ilepedenn coBpeMeHHBIX podeccuonanbHbix 6a3 nanabix (CIIB/I)
No Haumenosanue CIIB]]

Onekrponnas oudnmmoreka Grebennikon.ru — www.grebennikon.ru

Hayunas snexrponnas oudanoreka eLIBRARRY — wwwe.elibrary.ru

Hayunast snexrponnas oubiamnoreka KubepJlennka — www.cyberleninka.ru

ba3za naunbix [TOJIITPE /] CnpaBounuku — WWw.polpred.com

baza pmannsix OECD Books, Papers & Statistics na mnatdpopme OECD ilLibrary —

www.oecd-ilibrary.org

OB WN|F-

Tabmuma 9.1.3 — Ilepeuenb nuapopmarmoHHbIx cpaBouHbIx cucteM (MCC)

No Hanmenosanne UCC

1 | CopaBounass mpaBoBasi cucrteMa KoucynabTanTllmioc (MHCTAITUPOBAHHBIA pecypc
CII6I'DY mam www.consultant.ru)
2 | CopaBounas mpaBoBas cuctema «I’APAHT» (macTammupoBannsbiii pecypc CII6IDY nnm
www.garant.ru)
3 | Uadopmanmonno-crnpaBouHas cucrema «Kopaeke» (nHctamumpoBanHbii pecype CITIOI DY
i WwWw. kodeks.ru)
DnexkrponHas oubmuoreuynas cucrema BOOK.ru - www.book.ru
DnekTpoHHas Gubanoreunas cucrema D5C FOPANT — www.urait.ru
DnexkrponHo-6ubroreunas cuctema SHAHUYM (ZNANIUM) — www.znanium.com

~N| oo b

OnextponHas 6ubnuoreka CII6I' DY - opac.unecon.ru

9.2. MaTepuajibHO-TeXHUYECKOE oOecredeHne yueOHOro nmpouecca

Jlma peanuzanuu JaHHOM JUCHUILUIMHBI UMEIOTCS CIICUAIbHBIEC TOMEIICHUS
U OPOBEICHUS 3aHATHUN JICKIIMOHHOIO THIIA, 3aHATUHA CEMHUHAPCKOIrO THIIA,
FPYOIIOBBIX W MWHIMBHAYAJIbHBIX KOHCYJbTAllMH, TEKYIIETO KOHTPOJIS H
MIPOMEKYTOYHOM aTTECTAIlNH, a TAKXKE MIOMEIICHHS ISl CAMOCTOSITSIIBHON paOOThI.

[ToMemienrss ocHaIeHbl OOOPYAOBAHHMEM W TEXHUYECKHUMHU CPEACTBAMU
o0yJeHHUS.

[Tomemenuss mIsi CaMOCTOSTENBLHOM pPabOThl OOYyYarOIIUXCS OCHAICHBI
KOMITBIOTEPHOW TEXHUKOM C BO3MOKHOCTBHIO MOJKIIOYEHUS K ceTu «MHTepHeT» U
obOecrieueHrueM J0CTYIa B 3JIEKTPOHHYIO HH(POPMAIIMOHHO-00pa30BaTEILHYIO CpETy
YHHUBEpPCUTETA.


http://new.znanium.com/go.php?id=1002455
http://new.znanium.com/go.php?id=1002455
http://opac.unecon.ru/elibrary/2015/monogr/%D0%98%D0%BD%D0%BD%D0%BE%D0%B2%D0%B0%D1%86%D0%B8%D0%BE%D0%BD%D0%BD%D0%BE%D0%B5%20%D1%80%D0%B0%D0%B7%D0%B2%D0%B8%D1%82%D0%B8%D0%B5%20%D1%81%D0%B5%D1%80%D0%B2%D0%B8%D1%81%D0%BD%D0%BE%D0%B3%D0%BE.pdf
http://opac.unecon.ru/elibrary/2015/monogr/%D0%98%D0%BD%D0%BD%D0%BE%D0%B2%D0%B0%D1%86%D0%B8%D0%BE%D0%BD%D0%BD%D0%BE%D0%B5%20%D1%80%D0%B0%D0%B7%D0%B2%D0%B8%D1%82%D0%B8%D0%B5%20%D1%81%D0%B5%D1%80%D0%B2%D0%B8%D1%81%D0%BD%D0%BE%D0%B3%D0%BE.pdf
http://opac.unecon.ru/elibrary/2015/monogr/%D0%98%D0%BD%D0%BD%D0%BE%D0%B2%D0%B0%D1%86%D0%B8%D0%BE%D0%BD%D0%BD%D0%BE%D0%B5%20%D1%80%D0%B0%D0%B7%D0%B2%D0%B8%D1%82%D0%B8%D0%B5%20%D1%81%D0%B5%D1%80%D0%B2%D0%B8%D1%81%D0%BD%D0%BE%D0%B3%D0%BE.pdf
http://opac.unecon.ru/
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Tabmuua 9.2.1 — IlepeyeHp JNHIEH3MOHHOTO M CBOOOJHO PAaCIpPOCTPAHIEMOIO
MIPOrpaMMHOTr0 00ecneyeHusi, B TOM YUCle oTeuecTBeHHOro npousBoactia (I10)

Ne Haumenosanue 110

1 [Microsoft Windows Professional (KOHTPAKT Ne 244/20 «26» utonst 2020 r.)
2 |Microsoft Office Professional (KOHTPAKT Ne 244/20 «26» utons 2020 r.)

3 [7-Zip (freeware)

4 |FireFox 77.0.1 (freeware)

Tabmuia 9.2.2 — IlepeueHb y4eOHBIX ayTUTOPHI JJIsI TPOBEACHUS yUeOHBIX
3aHSATUN, OCHAIIIEHHBIX 000PY/I0BAHUEM U TEXHUYECKUMH CPEICTBAMU O00yUCHUS

HaumeHoBaHne yuyeOHBIX AayJAuUTOPHii, IepeYeHb
000py/1I0BaHNSI U TEXHUYECKHUX CPeICTB 00yUeHust

Anpec (MecTOMmOJI0KEHM €)
yueOHBIX ayAUTOPHUii

Ayn. 410 Yuebnas aynuropus (A5 MPOBeIEHUS 3aHATHI
JEKIIMOHHOTO THIMA ¥ 3aHITHH CEMHWHApPCKOTO THIIA,
TPYNTOBBIX U UHIUBUYaTbHBIX KOHCYJIBTAINH, TEKYIIETO
KOHTPOJISI ¥ TIPOMEKYTOYHOU aTTECTAIMK), 000py/I0BaHA
MYJIbTUMEAUNHBIM KOMIUIEKCOM. Crienuann3upoBaHHAs
Mebenb W obOopymoBaHue: YdeOHas wmebOeabr Ha 32
MOCaJI0OYHBIX MECT, paboyee MECTO MperogaBaTes, J0CKa
MelnoBas - 1 mT., cTox - 3 mT., TymM0a - 1 mT., TpudyHa - 1
mwt. MynpTuMeauiiaeii mpoektop Optoma x 400 - 1 miT.,
Kommyratop Kramer V P242 - 1 mr. IlepenocHoi
MYJIbTUMEAUNHBI KoMIulekT: Hoyroyk HP 250 G6
IWYS8EA, Mynstumenuiinbiii npoektop LG PF1500G.
HaGopsl 1eMOHCTpAIMOHHOTO 00OpYyIOBaHUS U y4eOHO-
HarJISAHBIX MMOCOOMI: MYIbTUMEIUNHBIC MPUIIOKECHHUS K
JEKIIMOHHBIM KypcaM M TPAKTHYECKUM  3aHATHSIM,
WHTEPAKTUBHBIC YUeOHO-HATJISITHBIC TIOCOOUSI.

190005, r. Canxkr-IlerepOypr, 7-1
Kpacnoapmetrickas yia., A. 6-8,
nom. 21H, 26H, 15H-19H, JI-3, JI-
4, JI-5, mat. A

Ayn. 407 A YueOnast aynutopus (1S TPOBEACHMS 3aHITHI
JEKUMOHHOTO THUMA M 3aHATUH CEMUHApPCKOro THIIA,
CPYNIOBBIX U UHAUBUYaJIbHbBIX KOHCYJIbTALIMHI, TEKYIIETO
KOHTPOJISt u IPOMEKYTOUHON aTTecTalun).
Crenmanu3upoBaHHasi MeOenb U 000pyaoBanue: YdeOHas
Mebenb Ha 32 TMOCAaJOYHBIX MECT, pabodyee MEcCTo
npenojasaTens, Aocka MenoBas - 1 wT., cton - 1 mr.,
TpuOyHa 1 mT. IlepeHocCHOW MyIbTUMEAUIHBIN
kommuiekT:  Hoyroyk HP 250 G6 1WYSSEA,
Mynstumenuiineiii  nmpoektop LG PF1500G. HaGopsr
JIEMOHCTPAIIIOHHOTO 000PYI0BAHUS U YUeOHO-HATTITHBIX
MOCOOUI: MyTbTUMEIUNHBIE TPUIIOKEHUS K JIEKITHOHHBIM
KypcaM M MpaKTUYECKUM 3aHSATUSM, HHTEPAKTHUBHBIE
yueOHO-HaTJISIIHbIE TTOCOOUSI.

190005, r. Cankr-IlerepOypr, 7-s
KpacHoapmetickas ya., 1. 6-8,
nom. 21H, 26H, 15H-19H, JI-3, JI-
4, JI-5, mut. A

10. OCOBEHHOCTHU OCBOEHMUSA JUCIUIIJIMHBI JJIsA
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HNHBAJINA0B U JINL] C OT'PAHUYEHHbBIMHA
BO3MOXHOCTAMMU 310POBbA

O6yueHne o0y4aromuXcs ¢ OTPAHUYCHHBIMU BO3MOXKHOCTSIMU 37I0POBbS TIPU
HEOOXOAMMOCTH  OCYIIECTBIISIETCSI HA OCHOBE aJanTHPOBAaHHOW paboueit
OporpaMMbl  C  HUCHOJB30BAaHHEM  CICIHMAIbHBIX  METOJOB  OOydYeHUs W
IUIaKTUYECKUX  MAaTepHalioB, COCTaBICHHBIX C y4eToM OcoOeHHOCTel
MCUXO(PU3NIECKOTO PA3BUTHSA, HHAWNBUAYATBHBIX BO3MOXXHOCTCH W COCTOSHUS
3JI0POBBS TAKUX 00yJaroIIuXcst (00yJaromerocs).

B 1memsx ocBoeHHs ydeOHOW NpOrpaMMbl JHCIMIUIMHBI WHBAJIUIAMU H
JUIIAMH  C  OTPAaHUYCHHBIMH  BO3MOKHOCTSIMH  3JI0POBbSI Y HHBEPCHUTET
o0ecreynBaer:

— I UHBAJUOB M JIUI[ C OTPAaHUYCHHBIMUA BO3MOYKHOCTSIMU 3JI0POBbSI 11O
3pEHUI0: pa3MelIeHHe B JOCTYIHBIX IJSl OOYYaroIIHMXCs, SBIISIOIIAXCS
CJICTIIMM WJIU CIIA0OBH[ISAIIMMH, MECTaX W B aJaNTHPOBaHHOW (opme
CIIPaBOYHOM MH(MOPMAITUHU O PaCITUCAHUU YUCOHBIX 3aHSITHI; TPUCYTCTBUEC
aCCHCTEHTa, OKa3bIBAIOIIETO OOydaromeMycss HEOOXOIUMYIO TOMOIIIb;
BBIMIYCK  QJIBTCPHATUBHBIX  (OPMATOB  METOAMYECCKHUX MaTepHasIOB
(kpynHBIH WpUdT WK ayauodans);

— I MHBAJUIOB M JIUIl C OTPAaHUYCHHBIMUA BO3MOXKHOCTSMHU 3JI0POBbSI 11O
CIyXy: HaJJIeKalIUMU 3BYKOBBIMU CpPEICTBAMU BOCIPOU3BEIACHHE
uHdopManuu;

— NI MHBAJWAOB U JIMI C OTPAHUYCHHBIMH BO3MOXKHOCTSIMH 370pPOBBS,
UMEIOIUX HAPYIIEHUsI OMOPHO-ABUTATEIHHOTO armapara: BO3MOKHOCTh
OecnpensaTCTBEHHOr0 JOCTyMa oOydYarouuxcs B y4eOHbIE MOMEIICHHUS,
TyaJleTHbIE KOMHAThl M JpyrHe TIOMEIIeHHs Kadeapbl, a Takxke
npeObIBaHNE B YKAa3aHHBIX TTOMEIICHUSIX.

OO6pazoBanue 00y4YarOMMUXCS ¢ OrPAHUYECHHBIMH BO3MOXKHOCTSIMU 370POBBS

MOJKET OBITh OPraHHW30BaHO KaK COBMECTHO C JAPYTMMH OOYYarOIIMMHCS, TaK U B
OTJEIBHBIX TPYNIaX UM B OTJIEIBHBIX OpTraHU3aIIHIX.

11.®OHJ ONEHOYHbBIX CPEACTB JJIA ITPOBEJAEHUSA
TEKYIIEN U IPOMEKYTOUYHOM ATTECTALIMA
OBYYAIOILIHNXCHA ITO JUCHUITJIMHE

@OHJT OIICHOYHBIX CPEACTB JJIsi IPOBEJACHUS aTTECTAllMd  YPOBHSA
c(hOpMUPOBAHHOCTH KOMITCTCHIIUH OOYYArONIUXCS M0 JTUCIUIUTHHE, 0QopMIseTcs
OT/ACIBHBIM JIOKYMEHTOM M SIBJISIETCS TPUIOKEHHEM K paboueil mporpamme
JTUCIUILIAHBI (MOTYIIS).
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