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1. LEJIb AUCHUATNIMHBI

Hear mucuunauubl: (GOPMUPOBAHUE CHUCTEMbl 3HAHMM 00 OCOOEHHOCTSIX
(GYHKIIMOHUPOBAHUS KOHTAKTHOM 30HBI NOPEANpUsITHS cepBuca B  cdepe
TPAHCIOPTa, C YYETOM COJIEP>KATEIbHBIX OCOOEHHOCTEN €ro mpodeccuoHaIbHOU
NEATeNIbHOCTH, BKJIIOYAsh pa3JIMYHbIE AacCIeKThl B3aUMOJICUCTBUS C KIHEHTaAMU

(KOMMYHI/IKaTI/IBHaSI IICUXOJIOT U,

CTUMYJIHUPOBAHUC C6BITa, OLICHKa CTCIICHHU

yJIOBJIETBOPEHHOCTHU KJIMEHTOB U TIp.)

2. MECTO JUCHUILIMHBI B CTPYKTYPE OBPA3OBATEJIbHOM

JlncuuruimHa

mucumiuinaaM bioka 1.

b1.B./1B.02.02
OpeAnpusITHs cepBUca B cdepe TpaHcHopTa»

INPOI'PAMMBI

«Opr aHHu3alusia KOHTAKTHOM 30HbI
OTHOCUTCA K OJOJICKTHUBHBIM

3. INTIAHUPYEMBIE PE3YJIbTATBI OBYUEHUA 11O

JTUCLUTIJIMHE

[Tnanupyemble pe3ynabTaThl OOY4YEHHUS 110 AUCIUIIMHE, COOTHECEHHBIE C
YCTAaHOBJICHHBIMH B 00pa30BaTEeIbHOW MporpaMMme WHIWKATOPAMH JOCTHKEHUS
KOMITETCHITUH, TIpeIcTaBIeHbI B Tabymie 3.1.

Tabmuma 3.1

[Lmanupyemsbie

PE3YJIbTATHI 06y‘IGHI/I5[ 110  AMCHUIIIMHC,

COOTHECEHHBIC C YCTAHOBJICHHBIMHU B 00Pa30BaTEIIbHOM MPOrpaMMe HHIUKATOpaMu
JTOCTH)KEHUS KOMIIETEHITNI

Ko u Kon n
HaMMEeHOBaHUe HAaMMEHOBaHUe
IInanupyemble pe3yJbTaThl 00y4eHHs 110 JUCHMILINHE
KOMIIeTeHIMH HHIUKATOPOB
BBINYCKHUKA HAOCTHKEHMS
KOMIIeTeH M i
1 2 3
IIK 1.Cmocoben k| T1K-1.1. 3HaTh: MOPSAIOK TOCTPOSHHSI KOMMYHHKAINH C KIIMEHTaMH B
OCYLIECTBICHUIO YcranaBiuBaer paMKax opraHuzaudd (YHKUHOHUPOBAHUS KOHTaKTHOH
npouecca KOMMYHHKAIIHIH C 30HBI NpennpusiTHs cepBuca B cdepe TpaHCHOPTa,
pa3paboTKH U KIIMEHTOM, TEXHOJIOTUU OOCTYKHUBaHHS KIIMEHTOB B KOHTAKTHOW 30HE B
Pa3BUTHIO CUCTEMBI | BBICTPANBAET COOTBETCTBUH C OCOOEHHOCTAMH  (PYHKIMOHMPOBAHHUS
KIIMEHTCKHUX mporecc 1 00beM NpeAnpuaTUil cepBrca B cepe TpaHcnopra
OTHOIIEHHUH ¢ OKa3aHHUs yCIYyTH C | YMETb: NPUMEHATh OCHOBBI KOMMYHHKAaTUBHON
y4eToM y4eToM TpeOOBAaHUH | NMCUXOJOTUU MPHU B3aUMOJAEHCTBUU C KIMEHTaMH B paMKax
TpeOOBaHMH norpeduTens opraHuzalvd  (QYHKIHOHMPOBAHMS  KOHTAaKTHOH  30HBI
noTpeduTens IPEANPUATHS cepBHca B cepe TpaHCIopTa




Koa n Koa n
HaMMEeHOBaHUe HAaMMEHOBaHUe
I[Inanupyemble pe3yJbTATbl 00y4eHHs 110 JHCHHILINHE
KOMIIETeHIHH HHIUKATOPOB
BBINIYCKHUKA JAOCTHKEHUSI
KOMIIeTeH M i
1 2 3
[K-1.2. 3HaTh: KIIOYEBBIE ACIEKTHI M OCOOCHHOCTH IPOBEICHUS
ObecnieunBaet KOHCYJIBTalIHOHHOT'O COMPOBOXK/ICHHS KIIMEHTOB, TIOPSIOK H
KOHCYJIbTallHOHHO- | OCOOCHHOCTH (hOPMHUPOBAHUS U BEACHUS KIIMEHTCKON 0asbl,
UHPOPMAIIOHHOE OCOOCHHOCTH B3aWMOJCHCTBHS C pPa3iIUYHBIMU THIIAMH
COIIPOBOXKIECHUE KJIIMEHTOB B paMKaxX IIOCTPOEHHUS B3aUMOJCHCTBUM B
KJIMEHTA U TIpollecC | KOHTaKTHOW 30HE MpPEANpHsTHS cepBuca B  cdepe
(dhopmupoBaHUs TpaHcIopTa
KJIMEHTCKOH 0a3bl YmMers: (opMHpOBaTH KIMEHTCKYIO 0a3y NpEANnpHsITHs
cepBuca B chepe TpaHCIOPTA, MPOBOANUTH
npodeccHOHabHBIE ~ KOHCYJIBTAIMM W BBICTPAaWBaTh
ONTHUMAaNbHbIC  B3aMMOOTHOLIEHWS] C  KJIMEHTaMH B
KOHTaKTHOH 30HE TMpeanpusiTHa cepBuca B  cdepe
TpaHcHopTa
IIK-1.3.Y4acTByer 3HaTh: TOPSAMOK OpraHW3AMK ¥ TIPOBEIACHHUS aHaIn3a

B pEIICHHUH 3a7ad,
CBA3aHHBIX C
OopraHu3aluen u
KOHTpPOJIEM
00CITyKUBaHUS
KJIUEHTA, €ro
AHAJIU30M U
BHEJIPEHUEM
nporpamm
CTUMYJIMPOBAHUS
MPOJAXKHU yCIyr

KOHTPOJBHBIX MEpOTPUATHIT 1o 3G PEKTUBHOCTH
00CITy>)KMBaHHS KIIMEHTOB B KOHTAaKTHOW 30HE MPEINpPUATHS
ceppruca B cdepe TpaHCIOPTa, METOABI CTUMYIHUPOBAHUS
cObiTa ¥ WX NPUMEHEHHWE B paMKax NpodecchOoHaTbHOMI
JIeITEIbHOCTH TPENPHUITHS CepBHca B chepe TpaHCIopTa
YMerb: NPUMEHATh METOIAbl CTUMYJIMPOBAHHUA CObITa B
COOTBETCTBUM  C  IIOCTaBIEHHBIMM  33Ja4aMd U
0CcO0EHHOCTAMH (YHKIMOHUPOBAHUS MIPEANIPUITUS CEpBUCA
B cdepe TpaHCIOpPTa, MPOBOJUTH OIEHKY KOHTPOIS
KayecTBa IIPEAOCTABIISIEMBIX yCIyr B paMKax
B3aMMOZCHCTBUH ¢ MOTPEOUTENIIMA B KOHTAKTHOH 30HE
IPEALPUATHS cepBUca B cepe TpaHCIIopTa

[1K-2. .Criocoben
OpraHU3aIiu
mporecca
00CITyKHBaHU
KJIMEHTA TIPH
poJaxe u
MIOCIIETIPOIAYKHOM
00CITy)KHBaHU
TPAHCIIOPTHBIX
CpencTB

IK-2.1. 3HaTh:  TOPSIAOK  IOCTPOECHHUS  IIpodecCHOHATBHOTO
OcymectBusier KOHCYIFTHPOBAHUA  KJIMEHTOB B  COOTBETCTBHH  C
KOHCYJIBTHPOBAHHE | KOHKPETHBIMH  IIOCTaBIEHHBIMHA  BONPOCAMHU  CEpBHCa
KIIMEHTOB TI0 TPAHCIIOPTHBIX CPENCTB M O(OPMIIEHUSI COOTBETCTBYIOIIEH
BOIPOCAaM CEpBHCa | JOKYMEHTAIlUU

TC u opopmieare | YMeTh: opOPMIIATE COOTBETCTBYIOIIAM obpazom
JIOKYMEHTOB, JIOKYMEHTAIIHIO, CBSI3aHHYIO C CEPBHUCHBIM OOCTYKHBaHHEM
CBSI3aHHBIX C TPAHCIIOPTHBIX ~ CPENCTB, B  paMKax  IIOCTPOEHUS
CEPBUCHBIM B3aUMOJEUCTBUA C KIMEHTAMU B KOHTAaKTHOM 30HE
00CITy)KBaHHEM TIPEINPHUATHS CepBHca B cpepe TpaHcmopTa

TC u ux

KOMIIOHEHTOB

[K-2.2. 3HaTh: MOPAJIOK MOCTPOEHUS B3aUMOACUCTBUI € KIMEHTAMHU
Opranusyer npueM, | B KOHTAKTHOH 30HE WPENNpuUATHs cepBuca B cdepe
00paboTKy 1 TpaHCIIopTa C  IeNbio OLIEHKH CTeTleH! ux
aHaM3 JaHHBIX 00 | YJIOBIETBOPEHHOCTH CEPBUCHBIM 00CITy’)KHBaHUEM
YIOBJIETBOPEHHOCTH | TpaHcmopTHoro cpencrsa (ITK-2.2)

KIIMEHTOB YMeTh: BBICTpaWBaTh B3aMMOJCHCTBUS C KIMEHTAMH B
CBSI3aHHBIX C KOHTAaKTHOH 30HE TIpennpusTHs cepBuca B  cdepe
CEPBUCHBIM TpaHcHopTa C  Lebio OLICHKH CTEIeHU 179
00CITyXKBaHHEM YIIOBJIETBOPEHHOCTH CEpPBUCHBIM 00CITy’)KUBaHUEM
TC n ux TPAHCIIOPTHOI'O CPEACTBA;  AHAU3UPOBATH IOy4YCHHBIC
KOMITOHEHTOB. nannbie (ITK-2.2)




Koa n Koa n
HAHMeHOBaHHe HAHMeHOBaHUe
Ilnannpyemble pe3yJibTaThl 00y4eHHsI 10 THCHHILUTHHE
KOMIIeTeHIINH WHIHKATOPOB
BBINYCKHUKA AOCTHKEHUSI
KOMIIeTeH M i
1 2 3

[K-2.3. 3HaTh: MOPSAOK JOHECEHHs WH(POPMALUK O MPOBEACHHBIX
OcymiecTBisier MEpOIPUATUSX [0  KOHTPOJIIO  KadecTBa  Mpolecca
KOHTpPOJIb Ka4eCcTBa | OOCTY)XKMBaHHSI TPAHCIIOPTHOTO CpEACTBA B  paMKax
nporecca (GYHKIIMOHUPOBAaHUS ~ KOHTAKTHOM  30HBI  TPEIANPHSTHS
obcnyxusanusg TC | cepBuca B cdepe TpaHCTIOpTa

U UX KOMIIOHEHTOB
B COOTBETCTBUU C
YCTaHOBJICHHBIMHU
HOPMAaTHBHBIMH
JIOKYMEHTaMH
TpeOOBaHUSIMHU
OpraHu3aIuu-
u3rorosurens TC

YMerb: BBICTpauMBaTh ONTHMAJbHOE B3aUMOJIEHCTBHE C
KJIMEHTaMHd B pPaMKaX (PYHKIIMOHHPOBAHUS KOHTAKTHOM
30HBI IPEANPUATHS cepBHCa B cepe TpaHCIIOPTa ¢ TOUKH
3peHuss oOecleueHuss KOHTPOIBHBIX MEPOIPUATHH TI0
00CITy)KUBaHUIO TPAHCIIOPTHOTO CPEICTBA

4. OBBEM U CTPYKTYPA JUCHUIIJIMHBbI

TpyaoeMKocTh TUCHHUILIMHBI COCTaBIseT 3 3aueTHbIe equHullbl, 108 yacos.
dopma MPOMEKYTOYHOM aTTecTaluu: 3a4eT — 5 CEMECTP.
Pacnpenenenue goHga BpeMEHHM MO TeMaM AMCLUMILUIMHBI MPEICTaBICHO B

taoure 4.1.

Tabmuma 4.1 — Pactipenenenue GoH1a BpeMeHH 10 TeMaM JTUCIUTUIAHBI

O0beM TUCHUIINHBI
(ak. gacwr)
HOMep 1 HAMMCHOBAHUEC pa3,I[eHOB/TeM KouTakTHas pa60Ta
3JIT I13 JIP CPO
1 2 3 4 5
Tema 1. IlocTpoeHne KOMMYHHUKAIIMH ¥ KOHCYJIbTAllMOHHOE 1 1 30
COMPOBOXICHUE  KIMEHTOB B  KOHTAKTHOH  30HE
MpEeNNpUATHS cepBrca B chepe TpaHCIopTa.
Tema 2. KonTpons kadecTBa OOCTYKUBaHUS KIHEHTOB. 1 2 22
[TporpaMmbl CTUMYIHPOBAHUS COBITA.
Tema 3. JlokyMEHTAllMOHHOE COTPOBOXKACHHUE KIUEHTOB IO 1 - 15
BOIPOCaM  CEPBUCHOTO  OOCIY)XKHMBAaHUS  TPAHCHOPTHBIX
CpPEACTB.
Tema 4. OcymiecTBiieHHE KOHTPOJIBHBIX MEPOIPUATHI B 1 1 25
pamKax (bYHKIMOHUPOBAHHUS KOHTaKTHOM 30HBI
NPENpUSATH cepBHCca B chepe TpaHCIopTa.
3auer 4
Bcero mo jucuuniinHe: 4 4 96

5. COAEPKXAHME PA3JAEJIOB U TEM JUCHUIIJIMHBI
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Tema 1. IlocTtpoeHne KOMMYHMKAIMM M  KOHCYJbTAaLHOHHOE
CONPOBOK/ICHUE KJIHMEHTOB B KOHTAKTHOH 30HE NpPeINpPHUATHSA CEepBHCA B
cepe TpaHcopTa.

Oco0OEHHOCTM OpraHU3allMM KOHTAKTHOM 30HBI NPENNpPUSATUS CEpBUCA B
chepe TpaHCHOpTa: HaBUTalMs MOCETUTENEH, OpraHu3auus MOpOCTPaHCTBA
KOHTaKTa, OCYLIECTBICHUE KIIOUEBBIX CEPBHUCHBIX OIEpallMii, pPacCTaHOBKA
KIIFOUEBBIX COTPYAHUKOB. ONTHUMalbHOE IMOCTPOCHUE B3aUMOJCUCTBUU MEXIY
OTJeJaMy KOHTaKTHOM 30HBI MNPEANpHsITHS cepBuca B cdepe TpaHCHoOpTa.
OcobenHoctu TE€XHOJIOTUU 00CTyKUBaHUS " (G yHKIMOHUPOBAHUS
TEXHOJOTHYECKOTO ILMKJIA OOCTYy)KMBaHUS KJIMEHTa B KOHTAKTHOM 30HE
npennpustTusi ceppuca B cdepe TpaHcnopra. OCOOEHHOCTH B3aMMOJEHCTBUS C
pPa3INYHBIMU TUIIAMHM KJIMEHTOB B KOHTAaKTHOW 30HE MPEINpPHUATHS CEPBUCA B
chepe  Tpancnopra. IlpoBenenue  mpodecCHOHANBHBIX  KOHCYJIbTallUU.
dopMupoBaHUE W BeJACHHE KIMEHTCKOW 0a3bl mpeanpusTus cepBuca B cdepe
TpaHCIOpTA.

Tema 2. KonTpoab kauecTtBa 00cay:;KMBaHUs KJIHEHTOB. IIporpamMmmbi
CTUMYJIMPOBAHMSA COBITA.

Onenka kauecTBa OOCHY>KMBAaHMSI KIMEHTOB. METOIbl CTUMYJIHUPOBAHUS
cobiTa. CTUMYJIMPOBAaHUE KIMEHTOB MPEANpUITHS cepBUca B cdepe TpaHCIopTa.
O(PheKTUBHOCTh  MEpPONPUATHA 1O CTUMYyJaupoBaHuio cObiTa. Co3zmaHue
3G (PeKTUBHON  CHUCTEMBl KIMEHTCKOT'O CepBUCA. YTpaBlIeHUE KaueCTBOM
oOCIy>KMBaHMsI KJIMEHTOB B KOHTAaKTHOW 30HE MpEANpUATUS cepBUca B cdepe
TpaHCIOpTAa.

Tema 3. JlIoKyMeHTAallHOHHOE CONPOBOXACHUE KJIMEHTOB IO BOIPOCAM
CEPBHCHOI0 00CIY>KMBAHNSI TPAHCIIOPTHBIX CPECTB.

JIOKyMEHTallUOHHOE  CONPOBOKJICHHE CEpBUCHOTO  OOCTY>KUBAHHS
TPaAHCIIOPTHBIX CPEACTB. B3amMonencTBHE € KIMEHTaMU B pPaMKaX KOHTAKTHOM
30HBI MPU 0OPMIIEHUU COOTBETCTBYIONIECH TOKYMEHTAIUH.

Tema 4. OcyumecTBiieHHe KOHTPOJbHBIX MEPONPHUATHH B paMKax
(GyHKUMOHUPOBAHUS KOHTAKTHOM 30HbI TNPEANPUATHHA CcepBUcCa B cepe
TPAHCIOPTA.

[IpoBeneHre KOHTPOJBHBIX MEPOIMPHUATHH B pamMKax (YHKIIMOHHUPOBAHUS
KOHTAKTHOW 30HBI TpPEANpUSATHS cepBuca B cdepe TpaHcnopra. KoHTpoib
JESITEeIbHOCTH TEpCOHaja KOHTAaKTHOM 30HBI MpPENNpUsTHA CcepBHca B cdepe
tpancopta. CnocoObl  OIEHKM  YJOBJIETBOPEHHOCTH  KIMEHTOB. AHAIN3
YIOBJIETBOPEHHOCTH KIIMEHTOB NIPEANPUATHS CEPBHUCA B cpepe TpaHCIIOpTa.

6. 3SAHATUSA CEMHUHAPCKOI'O THUITA

Tabnuna 6.1 — [pakruaeckue 3ausaTrss/ CeMUHAPCKUC 3aHATHS

No Bun
- Tema 3anaTus 3ansaTus/HanmeHnoBanne
TCMBL OLICHOYHOTO CPECTBA
1 2 3
1. ITpodeccronanbHbIE KOHCYIBTAIIUU PA3INYHBIX TUTIOB KIUEHTOB |[13/ Pemienue
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B KOHTAKTHOM 30HE MPEIIPUATHS CEpPBHCa B Chepe TpaHCIIOpTa. |MPAKTHYECKHUX 3a7ad U
WH/IMBUYAJIbHBIX
3alaHui

2. |Ocobennoctu hopmupoBaHus 3PPEKTUBHON CUCTEMBI C3/Huckyccus

KJIMEHTCKOTO CepBHCA MPEINPHUATHS B cepe TpaHCIIopTa

4. |Pa3zpaboTka GOpMBI OIICHKH CTETIEHHU YIOBIECTBOPEHHOCTH [13/Pemenne

KJIMEHTOB CEPBUCHBIM OOCITY)KHUBAaHUEM. NPaKTUYECKUX 33734 U
WH/IMBUTyJIbHBIX
3aJJlaHuN

7. METOANYECKHUE YKA3AHUA JJISI OBYUYAIOIIINXCA
7.1. MeTonu4ecKkue yKa3aHus JJisl 00y4ar0Ierocsi o OCBOCHUIO M CIUIIIUHbI

Jns dopMupoBaHUsT YETKOro TMpEACTaBlIeHUS 00 o0beMe M Xapakrepe
3HAHUW M YMEHHM, KOTOPBIMU HaJ0 OYyJIeT OBIQACTh MO JUCIUILIMHE B CaMOM
Hayaje ydeOHOro Kypca, OOydYarolmuiicsi JOJDKEH O3HAKOMHUTHCA C Y4eOHO-
METOJANYECKON TOKYMEHTAIUECH:

- paboueil mporpaMMoll JUCHUIUIMHBI: C IEISIMA W 33JlauaMu
JTUCHIUIUIMHBI, €€ CBS3SIMU C JIPYTMMH JUCIUIUIMHAMH 00pa30BaTelbHOU
mporpaMMbl, TEepeYyHEeM 3HAHUM M YMEHUH, KOTOPHIMH B MPOIECCE OCBOCHHS
JTUCIUIUIMHBI JOJHKEH BIIaJIeTh 00yYaronuics;

- NOPSIAKOM  NPOBENECHUS TEKYLIEro KOHTPOJS YCIEBAEMOCTH U
IPOMEKYTOYHOU aTTECTallNH;

- rpaduKoM KOHCYIbTallMi MpernoiaBareneit kKageapsl.

CucremMatuyeckoe BBIIIOTHEHHE y4eOHOM paboThl HA 3aHATHSAX JEKIIMOHHBIX
¥ CEMUHAPCKUX TUIIOB, a TAKXKE BBIITOJIHEHUE CAMOCTOATENHLHON paboThl TO3BOIUT
YCHEIIHO OCBOUTH JUCHUILINHY.

B nporiecce ocBoeHuUsT JUCITUTUTMHBI 00YYaIOMUMCS CIEAYET:

- CIyIIaTh, KOHCIIEKTUPOBATh U3JIaraéMblii MIPENOJaBaTEeNIEM MaTEpHa;

- CTaBUTh, OOCYXKJaTh aKTyaJbHbIE MPOOJIEMbI Kypca, OBITh aKTUBHBIM
Ha 3aHATHUAX;

- 3a/1aBaTh MPENOJABATENI0 YTOUHSIOUME BOMPOCHI C LENIbIO YSICHEHUS
TEOPETUUYECKUX MOJIOKEHUH;

- BBINIOJIHSITh 3aJlaHUsl TNPAKTUYECKUX 3aHATHN MOJHOCTHIO U B
YCTaHOBJICHHbBIE CPOKHU.

[Ipu 3aTpynHEHUSIX B BOCHPUSATHM MaTrepuaja CleayeT OOpaTUThCS K
OCHOBHBIM JINTEPATYpPHbIM HMCTOYHHMKaM. Eciau pa3oOpaTbcsi B MaTepuane He
yAaloch, TO 00patutcs K JekTopy (mo Tpaduky ero KOHCYJIbTAllMi) WIH K
MpenoAaBaTeso Ha 3aHITUSX CEMUHAPCKOTO THUIIA.

OOyuaromuMcs, TPOMYCTHBIIMM 3aHATHS (HE3aBUCHMMO OT MPUYHH), HE
MMEIOIIUM MUCbMEHHOTO PEIICHUS 3aJlad WIM HE MOJArOTOBUBIIMMCS K JTAHHOMY
3aHSTUI0, PEKOMEHIYETCSd HE TO3XKEe 4YeM B 2 - HENEJbHBI CpPOK SIBUThCS Ha
KOHCYJIbTAlIUIO K MPETOJaBaTeNII0 U OTUUTATHCS 110 TEME.

7.2. Opranuszanusi CaMmoCTOATEJIbHON padoThl



[lon camocToATenbHON paboTON 00yYaroMXCsl MOHUMAETCA TIaHUpyeMas
pabora  oOyyalwIIMXCs, HampaBieHHass Ha  (OPMHUPOBAHUE  YKa3aHHBIX
KOMIICTCHIINH, BBIMIOMHSAEMAass BO BHEAyAWTOPHOE BpEeMs MO 3aJaHUI0 U TPH
METOAMYECKOM PpYKOBOJACTBE IpernojaBarens, 0e3 ero HemnocpeICTBEHHOTO
yJacTusl.

Metoaudeckoe oOecrieueHHe CaMOCTOATENbHOW pPAa0OThl TpU  HATUYUH
OOyJarolnxcss JUI[ C OrPAaHUYCHHBIMH BO3MOXKHOCTSAMH TIPECTABISACTCS B
dopmax, afanTHPOBAHHBIX K OTPAaHUYCHHUSM UX 3I0POBBS.

Bunbl camocrositenbHONM paOOThI MO TUCUUIIIMHE MPECTaBICHbl B TabIUIIe
7.2.1.

Tabnuua 7.2.1 — Opranuszanus cCaMOCTOSITENIbHON paboThl 00yYarouerocs

Ne .
Bun camocrosiTenbHOM paboTh
TEMBI
1 2
2 [ToaroroBka Kk TEeMaTHYECKON AUCKYCCHH
1,4 Pa360op u ananm3 cuTyallMOHHBIX 337124
1-4 [ToaroTroBka u cjaua KOHTPOJILHOM pabOTHI

Kaxnapiii Bug CPO, ykazanHsii B Tabnuie 7.2.1 obecreyeH MeTOIUYECKIUMU
MaTepuaJaMu.

8. OBPA3OBATEJIBHBIE TEXHOJIOI'MU

B pamkax peanuzanuu AgucuuiinHbl «OpraHu3anuss KOHTAKTHOM 30HBI
NpeNnpusiTusi cepBuca B cdepe TpaHCIOPTa» HUCIONB3YIOTCA pPa3HOOOpa3HbIe
oOpa3oBaTeiIbHbIE TEXHOJOTUHU KaK TPAJUIMOHHBIE, TaK U C MPUMEHEHUEM
AKTUBHBIX U HHTEPAKTHUBHBIX METO/I0B O0yUCHUSI.

AKTHUBHBIC U UHTEPAKTUBHBIC METO/IbI O0YUCHUS:

— TeMaTudeckas quckyccus (tema Ne 2);
— aHaJ M3 KOHKPETHBIX cuTyanui (tema Ne 1, 4),

TemaTuyeckasi IUCKYCCHSI - CIIOCOO OOCYXKIEHUS TeMbl (CIIOPHOTO WIIA
mpoOJeMHOro xapakTepa) B ydeOHoM rpymme. Kak mpaBmiio, aucKyccuu
OpraHu3yloTCs B popMax rpyrmoBOro 00CYKIACHUS WK 1e0aTOB.

AHaJIN3 KOHKPETHBIX CUTYAUil - aHAIU3 MPEIIOKECHHON CUTyaluu, KaK
COBOKYNMHOCTH (DaKTOB M JIaHHBIX, OINPEACISIOMMNX TO WIM HHOE SIBJICHUE,
HMMEBIIIEE MECTO B MPAKTUKE, KOTOPHIM B X0J/I€ YUECOHBIX 3aHSATUN Ta€TCsl OLICHKA.

[Ipr aHanM3e KOHKPETHBIX CHUTyallMd pPEKOMEHAYETCS PacCMOTPEHUE
MpoOJIeMBbI C Pa3HBIX TOUYEK 3PEHUS W TMPEIOKEHHUS PA3TUYHBIX CIOCOOOB €€
pelieHus.

9. PECYPCHOE OBECIIEYEHHUE JUCHUIIJINHbBI

9.1. YueOHO-MeTOANYeCKOe M HHPOPMAIIMOHHOE oDecTiedyeHHe TUCIUIIMHBI
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Tabnuma 9.1.1 — YueOHO-MeTOIUYECKOE 00ECTIEUEHNUE TUCIIUTLIUHBI

KuuroobecneueHHOCTD
bubnuorpaduyeckoe onucanue u3aaHusg OCHOBHast/ <
0JI-BO.
(aBTOp, 3armaBue, BUJI, MECTO M TOJl U3JIAHUS, | JOTIOJHUTEIbHA 6116 DIIEKTPOHHBIE
9K3. B OUOII.
KOJL. CTp.) s IuTepaTypa eCypChI
crieryy | PP

Pesnuk I'. A. CepBucHas 1eATeIbHOCTD :
VYuebnuk : BO - bakanaBpuat / [len3enckuii
rOCyJapCTBEHHBIN YHUBEPCUTET aPXUTEKTYPhI
u ctpoutenscrBa.- 1. —M. : OOO "Hayuno-
nznarenbeknit nearp MHOPA-M", 2018.- 202
C

OCHOBHasl - OB6C ZNANIUM..

bauypun A. A. MapkeTuHr Ha
aBTOMOOMJIBHOM TpaHCHopTe : YueOHoe
nocobue / bauypun A. A. 3-e u3n., ucrp. u OCHOBHasi 9BC tOopaitt
nor.- Mocksa : FOpaiit, 2019.- 208 c. (Beiciuee
o0pasoBaHmue) .

Oiirep O. K. Y 10B1€TBOPEHHOCTH MTOTPEOUTEIIA.
3MHI/IpI/I‘IeCKI/Ie HCCJIICIOBAHUA U ITPAKTHUKaA
nu3Mepenus : Monorpadust : JlonomHuTensHoe
npodeccuoHanbHoe obpasoBanue / Harona bHbIH OTONHUTEbHAS 96C ZNANIUM
WCCIIeIOBATENbCKUI YHUBEPCUTET "Bricimas mkona

skoHoMHKH".- 1.- M. : OOO "Hay4Ho-
m3parensckuid nentp MHOPA-M", 2012.- 220 c.

Tabmuma 9.1.2 — TlepedeHb COBpEeMEHHBIX NPOQPECCHOHATBHBIX 0a3 JTaHHBIX
(CITIB )
Ne HaumenoBanue CIIB/]

1 | ObC 3HAHUYM http://www.znanium.com/
2 | PBC AUBYKC http://www.ibooks.ru/

3 | PBC YOPAUT http://www.biblio-online.ru/
4 | ObC BOOK.RU http://www.book.ru/

Tabnuna 9.1.3 — [lepedens nndopmarnmonusix cnpaBounbix cucreM (MCC)

No Haumenoanue NCC

1 | CopaBounas mpaBoBas cucrema Koncynprantllintoc (MHCTaITMPOBAHHBIN pecypc
CII6I' DY uam www.consultant.ru)

2 | CopaBounas npaBoBas cucreMa «[’APAHT» (uncrammupoBanusiii pecypc CIIOI DY unu
www.garant.ru)

3 | UndopmannonHo-crpaBoyHas cucreMa «Kopekc»  (MHCTaNIMPOBAaHHBIM — pecypc
CIT6I' DY uam www.kodeks.ru)

OnektpoHHas 6bubmuoTeynas cucrema BOOK.ru - www.book.ru

DnektpoHHas Gu6nmoTeunas cuctema DbC FOPAUT — www.urait.ru
DnektpoHHO-0MbMHoTeuHas cucrema SHAHUYM (ZNANIUM) — www.znanium.com

DOnextponHas 6ubnunoreka CII6I' DY - opac.unecon.ru

~N| oo

9.2. MaTepuaJibHO-TEXHHYECKOE o0ecreuyeHue yueOHOro nmpomecca



http://new.znanium.com/go.php?id=967867
https://www.urait.ru/bcode/447376
http://new.znanium.com/go.php?id=364966
http://www.znanium.com/
http://www.ibooks.ru/
http://www.biblio-online.ru/
http://www.book.ru/
http://opac.unecon.ru/
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Jns peanuzanuy TaHHOW AUCHMUIUIMHBI UMEIOTCS CHENUAIbHBIE TTOMENICHUS
I TIPOBEJICHUSI 3aHATHN JICKIMOHHOTO THUIIA, 3aHSITUM CEMUHApPCKOTO THIIA,
TPYNIOBBIX W WHAUBUAYAJIBHBIX KOHCYJIbTAllMM, TEKYIIEr0 KOHTPOJS H
MIPOMEKYTOUYHOMN aTTECTallUM, a TAKKE MOMEIIECHUSI 1JI1 CAMOCTOATEIILHON PabOTHI.

[TomenieHust ocHalieHbl OO0OPYJOBAaHMEM W TEXHUYECKUMHU CpEJCTBAMU
oOy4eHusl.

[Tomenenust e CaMOCTOATENBbHOM pPabOThl OOYyYalOIMIUXCS OCHAIIEHBI
KOMITBFOTEPHOU TEXHUKOW C BO3MOKHOCTBIO MOJKIIOYEHHS K ceTh «HTEepHET» U
o0OecrieyeHueM JIOCTyNna B DBJIEKTPOHHYI0 HH(POPMALMOHHO-00pa30BaATEIbHYIO
Cpely YHUBEPCUTETA.

Tabnuua 9.2.1 — IlepeyeHb JMIEH3MOHHOIO W CBOOOJHO PacCIpOCTPaHSIEMOTO
MIPOrpaMMHOT0 00ecreyeHusi, B TOM YUcie oTeuecTBeHHOro npousBojcTtia (I10)

Haumenosanue 110
Microsoft Windows Professional (KOHTPAKT Ne 244/20 «26» utons 2020 r.)
Microsoft Office Professional (KOHTPAKT Ne 244/20 «26» utonst 2020 r.)
7-Zip (freeware)
FireFox 77.0.1 (freeware)

Ne

Al W N -

Tabmuma 9.2.2 — IlepeueHb y4eOHBIX ayTUTOPHI JJISI IPOBEACHUS YUeOHBIX
3aHATUN, OCHAIIIEHHBIX 000PY/I0BAHUEM U TEXHUYECKUMH CPEJICTBAMHU O0YUEHUS

HaumeHoBaHMe  y4eOHBIX AayIMTOPHil, TNepeyeHb | Ajapec (MecTOMOJI0KEHH €)

000py10BAHUS U TEXHHUYECKHUX CPEICTB 00yUeHUsI

Y4eOHBbIX ayAUTOPUil

Ayn. 411 YueOnas aymuropus (s IPOBEACHUS 3aHATHI
JEKIMOHHOTO THMA W 3aHATUM CEMUHApCKOro THIIA,
IPYIIOBBIX U WUHIUBUIYAIbHBIX KOHCYJIbTAIMM, TEKYIIETO
KOHTPOJISI M MPOMEXKYTOYHOW aTTecTaluu), 00OpyJoBaHa
MYJbTUMEIUMHBIM ~ KOMIUIEKCOM.  Crienuanu3upoBaHHAas
Mebenbr W obOopymoBaHue: YueOHas MeOenb Ha 56
MOCaI0YHBIX MecT; pabouee MECTO MpernojaBaTens, IT0CKa
MenoBas - 1 mrT., cron - 1 mrT., Tym6a - 1 mr., TpuOyHa - 1
mT., Kommerorep Intel i3 2100 3.3/4Gb/500Gb/AserV193 -
1 ., MynbTumenuitaeiii npoekrop Optoma x 400 - 1 mit.,
Mynstumeauiiaeiii npoekrop NEC ME402X - 1 mr.,
3BykoBble KojoHkM JBL 25 - 2 mr., Oxpan c
anektponpuBo, DRAPER 96 160x210 - 1 mt. HaGopsr
JIEMOHCTPAIIMOHHOTO 000PY/I0BaHUSA U YueOHO-HATJISITHBIX
MOCOOUI: MYyIbTUMEIUNWHBIE MPUTIOKEHUS K JEKIMOHHBIM
KypcaM M TPaKTUYECKUM 3aHATUSM, HWHTEPAKTUBHBIE
y4eOHO-HaTJISIIHbIE TOCOOUSI.

190005, r. Cankr-IletepOypr, 7-s
Kpacnoapmetickast yn., a. 6-8,
nom. 21H, 26H, 15H-19H, JI-3, JI-
4, JI-5, mut. A

Ayn. 509A Yuebnas aynutopust (111 IpOBEACHUS 3aHATHI
JEKIIMOHHOTO THIIA W 3aHATHH CEMHHApCKOTO THIIA,
TPYIIOBBIX U WHIUBUAYAIBHBIX KOHCYIbTAIUN, TEKYIIETO
KOHTPOJISI u MIPOMEKYTOUHOM aTTECTAIIH ) c
HCI0JIb30BaHUEM MIEPCOHATBHBIX KOMIBIOTEPOB,

190005, r. Cankr-IlerepOypr, 7-s
Kpacnoapmeiickas yn., 1. 6-8,
nom. 21H, 26H, 15H-19H, JI-3, JI-
4, JI-5, mut. A




11

obopymoBaHa MYJIbTUMETUUHBIM KOMILICKCOM.
Crennanu3upoBaHnHasi Mebenb U o0opyaoBaHue: YueOHas
Mebenp Ha 48 TOCaZouyHBIX MeECT, padodee MecTo
nperojiaBaTeis, J0cka mejoBas - 1 mT., ctom - 1 mT.,
tymb6a - 1 mr., TpubOyna - 1 mT., Kommeiotep I5-
7400/8Gb/1Th/ DELL S2218H - 19 wmr. HaGops
JEMOHCTPAIIMOHHOTO 000PY/0BaHUS U y4€OHO-HAIJISIIHBIX
ocoOuii: MyJTbTUMEIUUHBIC TPUIIOKEHUS K JIEKIIMOHHBIM
KypcaM H© TPAKTUYCCKUM 3aHATUSM, HWHTCPAKTUBHEIC
y4eOHO-HaIJIs|IHbIE TOCOOUSI.

10. OCOBEHHOCTH OCBOEHUSA JUCHUIIJIMHBI IJ51 UHBAJIN/10B
N Jin C OrPAHUYEHHBIMHU BO3MOXKXHOCTAMMU 310POBbA

OOyueHue OOy4YarOIIMXCA C OTPAaHUYCHHBIMH BO3MOXXHOCTSIMHU 37I0POBBS
IpH HEOOXOJUMOCTH OCYIISCTBISETCS Ha OCHOBE aJalTHPOBAHHON pabouei
NporpaMMbl  C  HMCIOJB30BAaHHUEM  CIICLUAJIBHBIX ~ METOJOB  OOYYCHUS W
JTUIAKTHYCCKUX ~ MATEPHAJIOB, COCTABJICHHBIX C  y4eTOM  OCOOCHHOCTEH
NCUXO(HU3UICCKOTO PA3BUTHUS, HWHJIUBHIYAJIbHBIX BO3MOXKHOCTEH M COCTOSIHHS
3JI0POBBS TAKUX OOydJaronuxcs (00yJaromerocs).

B 1mensx ocBoeHus y4eOHOW NpOrpaMMbl JHUCIUILIMHBI WHBAIMIAMH U
JUIIAMH €  OTPAaHUYCHHBIMH  BO3MOXXHOCTSIMH  370POBbSI Y HUBEPCHUTET
obecrieynBaeT:

— JUTST WHBAJIUIOB M JIUI] C OTPAHWMYCHHBIMU BO3MOKHOCTSIMH 370POBBSI
MO 3pEHHUI0: pa3MENIeHWEe B JOCTYMHBIX [UIsI OOYYaIOUIUXCS, SIBIISFOIIUXCS
CJICTIHIMH WJIA CIIA0OBHISAIITUMH, MECTaX M B aIallTAPOBAHHON (OpMe CIIPaBOYHOM
UHPOpPMAIIMK O pACIHCAHUM Y4YEOHBIX 3aHATHUH; TPUCYTCTBUE AaCCHCTCHTA,

OKa3bIBAIOIIIETO oOyJaroniemMycs HEOOXOIUMYIO TIOMOIIIB; BBIITYCK
QIBTEPHATUBHBIX (OPMATOB METOJIUYCCKHX MAaTCPUAIOB (KPYIMHBIA MPUPT WITH
aynuodaimr);

— JUTSI UHBAJIUAOB U JIMI] C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMHU 310POBbS
N0  CIyXy: HaJIeKallUMU  3BYKOBBIMU  CpPEICTBAMHU  BOCIPOM3BEICHHE
uHbopMaImy;

— JUIS UHBAJIUJIOB U JIUI C OTPAHUYEHHBIMU BO3MOXKHOCTSIMU 3/10POBBS,
MMEIOIIMX  HApyLICHUS  OMNOPHO-ABUTATEIbHOTO  amnmapaTta:  BO3MOXHOCTH
OecTpenaTCTBEHHOTO JIOCTyIa 00yJarommxcs B y4eOHbIE TIOMEIIECHUS, TyaJleTHBIC
KOMHAThl U JApPyTHe MOMENIeHUs Kadenpsl, a Takke MpPeObIBAHNE B YKa3aHHBIX
MTOMEIIECHHUSIX.

OO6yuarornuecs u3 yuciaa nHBaAMUA0B 1 ymi ¢ OB3 obecrnieyeHbl meYaTHBIMU
u (WIM) DIEKTPOHHBIMM  O0Opa3oBaTelbHBIMM  pecypcamMu B Qopmax,
aJanTUPOBAHHBIX K OTPAHUYCHUSIM UX 3[I0POBBSI.

OO6pazoBanue 00ydYarOMUXCSl C OTPAHUYCHHBIMA BO3MOXKHOCTSIMU 3/T0POBbSI
MOXET OBbITh OPTAaHM30BAHO KAK COBMECTHO C JAPYTMMHU OOyYarOlUIMMHCS, TaK U B
OTJICJIbHBIX TPYIIAX WM B OTAEIIbHBIX OpraHU3aLUSIX.
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11. ®OHJI OEHOYHBLIX CPEJACTB JJIsl MPOBEJAEHUS TEKYIIEN U
MPOMEXXYTOUYHOM ATTECTALIUU OBYYAIOILUXCS O
JTUCLHUATIAHE

@OHJT OUEHOYHBIX CpPEICTB JJII TNPOBEAEHUS AaTTeCTallid YPOBHS
c(OpPMHPOBAHHOCTH KOMIMETEHIIMI OO0y4YaloImUXCs MO JUCUUIUIMHE OpOpMIIseTCs
OTIEIbHBIM JIOKYMEHTOM U ABIISETCS NPUIOKEHHEM K pabouell mporpamme
JTUCHUTUTAHBI (MOTYJIS).
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