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1. LEJIb AUCHUATIMHBI

Henas aucuuniauHbl: (GOPMUPOBAHUE CHUCTEMBl 3HAHUM O TEXHOJIOTMH M
MPUHIMIAX OOCITYXUBaHUS, TOCTPOCHUH KIMEHTOOPHUEHTHUPOBAHHBIX TEXHOJIOTUI
U CEPBUCHBIX MPOLIECCOB, 00ECIEUYNBAIOIINX MPENOCTABICHNUE YCIYr Pa3In4HbIM
TUNIAM MOTpeOuTeneil (y4yuThiBash MOCTPOCHHUE B3aUMOJICHCTBUS C Pa3IMYHBIMU
MOJAPA3IENEHUSIMA  CEPBUCHOTIO  MpEeAnpUaATHs), (OPMUPOBAHHE  HABBIKOB
OpraHu3aldy ONEpPAlMOHHON JeATEeIbHOCTH KOHTAKTHOW 30HBI MNPEANpUSITHS
CEpBUCA C YYETOM COJIEPIKATENBHBIX 0COOEHHOCTEN €ro PyHKIIMOHUPOBAHUS.

2. MECTO JUCHUILJINHBI B CTPYKTYPE OBPA3OBATEJIbHOM
INPOI'PAMMBI

Hucrmmummaa  b1.0.14  «CepBucHast ~ J€SATEIBHOCTb»  OTHOCHTCS K
o0s3arenpHor yactyu bioka 1 PVYIL

3. INTAHUPYEMBIE PE3VJIbTATHI OBYUEHMS 1O
TUCOUTIIAHE

[Tnanupyembie pe3yabTaThl 00y4YEHHS IO AUCIUIIMHE, COOTHECEHHBIE C
YCTAaHOBJICHHBIMH B 00pa30BaTeIbHOW MporpaMme WHIWKATOPAMH JOCTHKEHUS
KOMITETCHITUH, TIpeIcTaBIeHbI B Tabymie 3.1.

Tabmuma 3.1 — Ilraaupyemble pe3ynbTaThl OOYYEHHS 110 JAHCIUIUIMHE,
COOTHECEHHBIC C YCTAHOBJICHHBIMU B 00pa30BaTeIbHOM MporpaMMe HHINKATOpaMu
JTOCTIDKEHUS KOMIETECHIINN

Koa n Koa 1 HauMeHOBaHHe
Ilmannpyemble pe3yJabTaThl 00y4eHHS 110
HAaUMEHOBaHHEe HHINKATOPOB
JUCHHUILIHHE
KOMIIeTeHINH JOCTH KEHHUS
BBINIYCKHUKA KOMIIeTeH I i
1 2 3




Kon n Kon u nHaumeHoBanme
Ilnannpyembie pe3yJbTaThbl 00y4eHHS 110
HAMEHOBaHHUe HH/IMKATOPOB
AUCHUIIIMHE
KOMIIeTeHM U JOCTHKEHH S
BbINIYCKHUKA KOMIIeTeHIM i
1 2 3

OIIK-3. Crocoben | OIIK-3.1. OnenuBaer 3HaTh: CTAaHJAPTHI, IPOrPECCUBHBIE (POPMBI, METOIBI
obecrieunBaTh Ka4ecTBO OKa3aHUsS YCIYT | M TEXHOIIOTHIO OOCITY)KMBaHUS TOTpeOuTeNnei,
Tpedyemoe B CEpBHCE Ha OCHOBE MOJIeNlb KayecTBa YCIYId, MOPSA0K IOCTPOEHHS
KauecTBO KJIMEHTOOPUEHTUPOBAHHBIX | CEPBUCHBIX  MPOIECCOB B  KOHTAaKTHOW  30HE
MIPOIIECCOB TEXHOJIOTUH MpeaIpUATUs B COOTBETCTBUU c ero

OKa3aHUs yCIyr B
n30paHHo# chepe
npoheccCroHaIbHON
JeATEbHOCTH

COJIEPIKATENBbHON CIEMU(PHUKON M TNPUMEHIEMBIMU
KIIMCHTOOPUHTUPOBAHHBIMU TCXHOJIOTUAMU

VYMeTh: onpenensaTh pe3yJbTaTUBHOCTh TPUMEHEHHUS
KIIMEHTOOPHUCHTUPOBAHHBIX TEXHOIOT U CEPBUCHOT'O
NPEANIPUATHUS; YCTAHOBUTH (PAKTOPBI, BIHSIOIIME HA
3(()EeKTUBHOCTL  MPOIECCOB  OOCIY)KHMBaHUS B
KOHTaKTHOH 30HE; ONpeNeNsiTh 1eleco00pa3sHOCTh
OpUMEHSEeMbIX (QOpM U  METOJIOB  CEPBHCHOTO
O6C.Hy}KI/IBaHI/I$[ IJIA pa3sjiIMdYHbIX BHUJIOB KOHTAKTHBIX
30H; ONpenensiTs '"pa3pbIBBI' KadecTBa  MIpHU
MOCTPOEHUH OOCTYKIUBAHUS

BHaHeTB : HaBBIKAMHU IOCTPOCHUA TEXHOJIOINN
o0CITy>KUBaHUS Ha OCHOBE
KIIMEHTOOPHUECHTUPOBAHHBIX TCXHOJ’IOI‘I/Iﬁ, OILICHKHU
TPaMOTHOCTH IIOCTPOEHUSI CEPBUCHBIX OIl€paluil U
MPOIIECCOB Ha TPEANPHUSATHH B COOTBETCTBHH C €0
coJiepKaTeIbHOU crieruuKoT; onpeeeHust
[EHHOCTH YCIAYTH Uil Pas3iMYHBIX CETMEHTOB
notrpeduTenell U «ToYeK MpoBaja» MPH IMOCTPOCHUHU
00CITy)KUBaHUS

OIIK-3.3. ObecnieunBaer
OKa3aHue YCIyT B
COOTBETCTBHH C
3asBJIEHHBIM KaueCTBOM

3HaTh: MOPSAAOK OpraHU3allud  OIEPaLlMOHHON
JEATEIbHOCTH KOHTAKTHOW 30HBI  NPEAIPUATHS
CepBUCa, COAEPKaHUE U CYLTHOCTh OPTaHU3aIMOHHO-
TEXHOJOTUYECKUX  IPOLIECCOB  OOCIY)KHBaHUS,
TEXHOJOTUIO  B3aUMOAECHCTBHA C  PA3IUYHAMHU
THTIAMH ~ TIOTpeOWTeNeli B  KOHTAKTHOW  30HE
OPEANpUATUS.  CepBHCA B COOTBEICTBUH  C
YCTaHOBJIEHHBIMU NIPUHLUIIAMU OOCITY>KUBAaHUS
YMerp: ompenensiTh KIIOYeBble TpeOOBaHHA K
OpraHu3allid  KOHTAKTHOW  30HBl  CEPBHCHOIO
HPEATIPUSTHUS; obecrieunBaTh KOOPAMHALIIIO
JeicTBUN co BCEMU (hyHKIIOHATPHBIMU
NOApa3[eiCHUsIMH  CEPBUCHOIO MPEONpHUSTHI B
mpolecce  OKa3aHUs — YCIyT; OCYILECTBIISTD
KOHCYJIbTHPOBaHHE TMOTpeOuTEeNeli B KOHTAKTHOMN
30HE MPEAIIPHUATHUS CEPBHCA

Bnapmers: HaBbIKaMu — OHpEnENEHHS]  CEPBUCHBIX
omepauuii B COOTBETCTBUM C JOJDKHOCTHBIMHU
00s13aHHOCTSIMH ~ PaOOTHHUKOB KOHTaKTHOM 30HBI,
YCTaHOBJIEHUS  3(PQPEKTUBHOIO  B3aUMOAEHCTBHUSA

Ppa3IMYHBIMHA noapasaciiCHUusAMU CCPBUCHOT'O
npeanpusaTus B mnmpounecce 06CJ'Iy>KI/IBaHI/IH,
IMPUMCHCHU L METOOUK KOHCYJIbTUPOBAHUSA

notpeduTeNeil B KOHTAKTHOW 30HE MPEANPHSITHS
cepBHca




Kon n Kon u nHaumeHoBanme
Ilnannpyembie pe3yJbTaThbl 00y4eHHS 110
HAHMeHOBaHWe WHIUKATOPOB
AMCIHUIITNHE
KOMIIeTeHIINH JAOCTHKEHUSI
BBINYCKHUKA KOMI eTeHIMii
1 2 3
OIIK-7. Criocoben | OIIK-7.1. ObecnieunnBaeT 3HaTh: TEXHOJIOTHYECKYIO JOKYMEHTAIHIO,
obecrieunBaTh coOmoaeHue TpeOOBaHU | PErJaMEHTHPYIOIIYI0 — CEPBHCHYIO  ACATEIbHOCTh
0e30MacHOCTh 0e3onacHoro OPEANIPUATHS;  TIOPAJOK  B3aUMOJCHCTBHS  C
O6CHy)KI/IBaHI/I$1 O6CJ'Iy)KI/IBaHI/I$I, OXpaHbI Pa3sInIHbIMU nmoapasaciaCHusIMA CCPBHUCHOT'O
norpeduTenei u TpyZJa U TEXHUKH OPEANIpUATUS. W TOTpeOUTENsiIMA B TIpolecce
cobmoaeHue 0e30macHOCTH 00CITyXMBaHHUS C YYETOM YCTaHOBIICHHBIX HOPM
TpeOoBaHMit 0e30I1acHOCTH U OXpaHbI Tpyia
3aNMHTCPECCOBAHHBIX YMmerTh: paSpa6aTI)IBaTI) TEXHOJIOTHNYCCKHUE CXEMBI U
CTOpPOH Ha ONPENENATh KIIOYEBbIC TMOJOKEHHS CTaHIapTOB
OCHOBaHUH HoTpeOHTeNeli € YY4eroM YCTaHOBJICHHBIX HOPM
BBITIOJIHEHUSI HOPM 0€30MacHOCTH U OXPaHbl TPyIa
" IpaBUJI OXpaHbI B.Ha]leTI): NEPBUYHBIMHU HABBIKAMU TIPUMCHCHUA
TpyJa ¥ TEXHUKH TEXHUKH OE30MacHOCTH B MpoIlecce 0OCITyKUBaHUS,
0€e3011acHOCTH OXpaHbl TpyJda MEpPCOHANa TMPEANPHITHS CepBHCA,
paboThl B YCIOBHSX BO3HHKHOBEHUS HEIITATHOW
CHUTyallMM Ha IPEANPUITUU CEPBUCA

4. OBBEM U CTPYKTYPA JUCHUIIJIMHBbI

TpymoeMKoCTh TUCITUTUIMHBI COCTABISET 4 3aueTHBIe euHuIbI, 144 yaca.
dopma IPOMEKYTOUHOM aTTECTAIIUHU: IK3aMEeH — 3 CEMECTP.
Pacnpenenenue ¢dhoHma BpeMeHHU MO TeMaM JIUCHMIUIMHBI MPEACTaBICHO B

taomure 4.1.

Tabmuma 4.1 — Pactipenenenue GoHma BpeMeHHU 110 TeMaM JTHUCIUIUIMHBI

OO0BeM TUCIUITINHBI
(ak. gacwl)
Homep 1 HaMeHOBaHUE pa3zeiioB/TeM KonTakTHas paboTa
31T I13 JIP CPO

1 2 3 4 5
Pazmen 1. VYcmyra u cepBucHblii mnponykt. Ilopsimok 2 1 30
OpraHu3aIuy padOThl KOHTAKTHOM 30HBI.
1.1. Beenenue B qucturinny «CepBHUCHAS ESTEIBHOCTDY 0,5 - 5
1.2. CraHOBJICHHE W Pa3BUTHE CEPBUCHOW JESATECIHLHOCTH. 0,5 - 10
[IpoGnembl W TEHACHLIUU  Pa3BUTHS  CEPBUCHOU
IEITENLHOCTH.
1.3. Ycayra kak pe3ysabTaT CepBUCHON AEATENbHOCTH. 1 1 15
Paznen 2. IlocTpoeHue B3auMOACUCTBUN C TIOTPEOUTENIEM B 2,5 1 45
KOHTaKTHO 30HE mpeanpusTus chepsl cepBuca.
2.1. TexHOIOTUU CEPBUCHOM AEATETBHOCTH B KOHTAKTHOU 2 1 30
3oHe mpennpusaTHs. OCOOCHHOCTH B3aWMOJEUCTBUSA C
OTPEOUTENISIMU.
2.2. BocnipusiTue cepBuca norpedurenem. 0,5 - 15
Paznen 3. IponieccHblit TOAX0A K CEPBUCHOM EATENEHOCTH 15 5 a1
MIPU OpraHu3aluy paboThl KOHTAKTHOMW 30HBI. '
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Tema 3.1. CepBucHas JA€ATEIbHOCTh KaK IIpOLECC.
Texnosorust 00CIy)KMBaHUS OTPEOUTEIIEH.

Tema 3.2. OcHOBHBIE M BCIIOMOTATENIbHBIE MPOIECCHl B
cepBucHoil nearenbHOocTH. CooTBeTcTBUE AesTenbHOCTH | 0,5 1 20
MPEANPUATHI CEPBHUCA YCTAHOBIECHHBIM HOPMaM.

IK3aMeH 9

Bcero mo qucnumInHe 6 4 134

5. COAEPXXAHUME PA3JAEJIOB U TEM JUCHUIIJIMHBbI

Paznea 1. Ycayra u cepBucHbiii npoaykr. Ilopsinok opranuzanuu padoTbl KOHTAKTHOM
30HBI.

Tema 1.1. Beenenue B nucuuniuny «CepBucHas 1esiTeIbHOCTb)»

OcHOBHBIE MOHATHUS: CEPBUC, cepa 0OCTyKUBaHUS, POU3BOJAUTENHN YCIYT, MOTPEOUTENN
yciyr, okazanHue yciayr. CepBuCHas NeATENbHOCTh Kak OOBEKT HaydyHoro ananuza. CepBuC U
CepBHCHAs JIEATENBHOCTh — (YHKLHH, MECTO B 3KOHOMHYECKOW IESITENbHOCTH U B COLUAJIbHBIX
B3auMoieicTBusAX. CepBUCHAs AESITEIBLHOCTh B CTPYKTYpe XO3sHCTBEHHOW npakTuku. Crenuduka
chepsr cepBuca. Pa3zHooOpa3uwe u BUIBI CEPBUCHOM JAesaTeNbHOCTH. Kiaccuduxarus yciyr.
BuyTtpennee oOcnyxuBaHHe | CepBUCHBbIM OuszHec. MHauBuayanbHOE 0O0CTy)KHMBaHHE Kak
CaMOCTOSITEIFHBINA BHJT TTPO(PECCHOHAIBHON JEATETHHOCTH.

Tema 1.2. CraHoBjieHHe M pa3BUTHE CepPBUCHON aedATenbHOCTH. I[Ipobievbl u
TeHJCHIMH PA3BUTHS CEPBHCHOM JeSTEIbHOCTH.

OCHOBHBIE XapaKTEPUCTUKH Pa3BUTHs CEPBUCHOM NEATENBHOCTH B JOUHIYCTPHAIBHOM
oOmiectBe. OCHOBHBIE XapaKTEPUCTHKH DPA3BUTHSA CEPBUCHOM NEATEIBHOCTH B HMHAYCTPHAIBHOM
obmectBe. OOmEcTBO MaccoBOro moTpedieHus. Bwimenenue u pacmupeHue chepsl YCIyr B
CTPYKTYpE TMOCTUHIYCTPUATBLHONW HSKOHOMHUKH. Poib W MecTto cdepbl yciayr B COBPEMEHHOM
ASKOHOMHUKE. MUPOBOI M pOCCUNCKHI OTIBIT CTAHOBJICHUS U Pa3BUTH chephl cepBHUCa.

Bo3nukHOBeHME U pa3BuTHE cepBuca B Poccun. PazButre npoMBIIUIEHHOTO IPOU3BOICTBA
Kak ycioBue pa3Butus chepsl ycayr. CocrosHue chepbl yciayr B JOPEBOJIOLHOHHON Poccum.
Crpykrypa u passutue ycayr B CCCP. Cocrosaue ObITOBOTO OOCTyx)uBaHus B Poccuu B
IIOCJICBOEHHBIX YCIOBUAX coluanuiMma. Ilepuon nepectpoilku u ero BiausiHME Ha cdepy cepBuca.
BosnukHOBeHMe pbiHKa yciayr. COBpEMEHHOE COCTOSHME W TEHICHLIMHM Pa3BUTHsS CEPBUCHOU
JESITEIbHOCTH.

Tema 1.3. Yceiyra kak pe3yabTaT CepBUCHOM 1eATEJIbHOCTH.

Tpu yposus ToBapa no Kotiepy. Ycnyra kak nonstue. Kiaccudukanus u xapakrepucTika
noTpeOHOCTEH B yciayrax M CEpBHCHOM OOCIY)XMBAHUHU. YCIYrd Kak HoHsATHe. TepMHHOIOrHs
yeayr. I'OCT P «¥Yciyru nacenenuto. TepMuHbl U nOHATU». OTIIMUYUTENIBHBIE CBOMCTBA YCIYT OT
toBapa. OO6mme uyeprtbl ycayr no Kotnepy. IlorpeGurenbckue cBoiictBa ycuyr. IlpuHiums
COBPEMEHHOT0 cepBuca. OCHOBHBIE 3a/1a4l CUCTEMBI CEpBHUCA NIPEATIPUATHS.

VYcnyra M CepBHCHBIM MPOIYKT. YPOBHM CEPBUCHOTO MpPOAYKTa: O0a30BbIl YpOBEHb H
BTOPUYHBI YpPOBEHb. DBTOpWYHBII ypOBEHb CEPBUCHOIO TPOAYKTA: DJJIEMEHTBI M HX
xapakrepucTuka. CONyTCTBYIOIME MU JONOJHUTENBHBIE YCIYTH, UX KIIOUEBBIE XapaKTEPUCTUKH.
[TnanupoBaHue M CO3JaHUE CEPBUCHBIX MPOAYKTOB. OcOoOEHHOCTH M crienuduka (GpopMHupoBaHUs
CEpBUCHBIX MPOJYKTOB B COLMAIbHO-KYJIbTYpHOH cdepe. PopMbl U MeTOAbl OOCIYKMBAHUS B
CEPBHUCHOM AEATEIBHOCTH.

Paznen 2. IlocTtpoeHme B3aMMOJCHCTBHII € MOTpeOMTeJeM B KOHTAKTHOH 30He
npeanpuaTus cepsl cepBuca.

Tema 2.1. TexHosorum cepBUCHON JesITeIbHOCTH B KOHTAKTHOH 30He NpeanpusiTHs.
Oco0eHHOCTH B3aMMOAECTBHS C IOTPEOUTEISIMH.
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bazoBass mozens opranmzanuu cdepsl yciyr. IIoHATHE «KOHTaKTHOM 30HBD» Kak CQepsl
peanu3ani  CepBUCHOM nesTeabHOCTH. OcoOeHHOCTH (YHKIMOHMPOBAHUS MPEINPUATHI C
BBICOKOW W HH3KOHM CTeneHbl0 KOHTakTa. [IpocTpancTBo KOoHTakTa. OCOOCHHOCTH OpraHH3aIUH
KOHTAKTHOH 30HBI. MaTepuanbHO-TEXHUYECKOE 00ecrieueHue KOHTAaKTHON 30HBI.

CepBuc kak (opma CyOBEKT-CYOBEKTHOTO B3aMMOJEHCTBUS. MeCcTo W poJyib OOIICHUS.
OO1eHue: OTHOUIEHHE CHELMAINCTa 10 CEPBUCY U KIMEHTA, CTPyKTypa oOuieHus. OOuieHne Kak
OTHOIIEHHE CIEHUAINCTa 0 cepBUCY M KimeHTa. CTpykrypa oOmeHus. THI JIUYHOCTH — THI
notpedutenss. OcoOeHHOCTH padOThl C pPa3NTUUHBIMH TuUNaMu moTpeduteneid.  [lcuxosorus
mporecca OOCITy)KWBaHUA. MEXaHW3Mbl B3aUMOJICHCTBUS B OONICHUHM. B3anMMOOTHOIICHHS
CIEIMAJIMCTA 0 CEPBUCY U KIIMEHTA B IPOIIECCE OCYILECTBIECHUS! CEPBUCHOM 1€ATEIbHOCTH.

[Iporecc KOHTaKTa MEXKIy HCHOJHHTENEM W KiMeHToB. I[IpodeccnonanpHoe moBeneHUE
pabOTHUKAa KOHTAKTHOW 30HBI. D(PQPEKTHUBHBIE HABBIKM IMEPCOHAIBHOIO JIHMAEPCTBA, MPUHIIMIIBI
JUYHOCTHOTO POCTa COTPYAHMKA Mpeanpustus chepsl ceppuca. OcoOeHHOCTH (OPMHUPOBAHUS U
peain3alyy KINEHTOOPUEHTHPOBAHHBIX TEXHOJIOTUN B CEPBUCHOM /1€ATEIbHOCTH.

CepBuc-cucTeMHas MaTpHlla: 3alllUIIEHHOE S/IpO, NMpOHUIaeMasl CHUCTEMa, pearupyrouas
cCUCTeMa.  3aBUCUMOCTb  TpeOOBaHMII K  MEpcoHaly,  (OKYCHPOBAaHHIO  OIeparui
1 TEXHOJIOTMYECKUM MHHOBALMSIM OT CTENEHN KOHTAKTA KITMEHT—CEPBUCHAS CHCTEMA.

Tema 2.2. BocipusiTue cepBuca norpeduresieM.

Monens kauecTBa yciayrd, OCHOBaHHas Ha pa3pbiBe. Bocnpusitue norpedurenem atpuOyToB
cepBuca. BnusHue 0XuIaHUN 3aMHTEPECOBAHHBIX CTOPOH HAa KAyeCTBO YCIYTU. AJIUTUBHBIE U
MYJIbTUIUTUKATUBHBIE AJIEMEHTHI 00CTyKUBaHUS.

Koudnuktel B chepe cepuca. Pabora ¢ xanobamu u KOHPIUKTaMU MpU 00CTYKUBAHUU.
[loBenenune mnorpedOuteneid u dakropsl mnotpednenus. Cranpaptsl obOcnmyxkuBaHug. Cucrema
CTaHJAPTOB OOCIY)KMBAHUs CEPBUCHOTrO mpeanpuatus. Pa3paboTka ctaHzapToB 0OCIIy’KMBAaHUS B
COOTBETCTBUM C MHIUBHUAYaJIbHBIMM OCOOEHHOCTSAMH KOHKPETHOIO THUMA IOTPEOUTEs.
[IpuMeHnenne knaccupuKaTOpoB B CEPBUCHOM EATEILHOCTH.

Pa3nen 3. [IpoueccHblii MOAX0 K CEPBUCHOI 1eATEJTbHOCTH MPH OPraHU3alMU PadoThI
KOHTAKTHOM 30HBI.

Tema 3.1. CepBucHasi JeiTeJLHOCTh Kak mpouecc. TexHOorusi 00CayKMBAHUS
NMoTpeduTeJIe.

Oranbl npouecca pa3paboTku yciyru. OCHOBHbIE NPUHIMIIBI pa3pabOTKU M CO3/AaHUS
yeayru. KoHuenmust *)KU3HEHHOTO LIMKJIIA YCIyrH/CEepBUCHOTO IIPOyKTa.

TexHonoruueckuil UK 00CIy)KMBaHUS NMOTpeOUTENA: MpUeM, 0(OpMIIEHUE, UCIIOJHEHHUE,
BbIJIaya 3aka3a. Pa3paboTka TEXHOIOTMYECKUX CXEM CEpBUCHBIX IpoleccoB. PakTOpsl, BIUSIOIINE
Ha 3GQeKTUBHOCTh OOCIy)KMBaHMS IOTpeOuTeNneil B  KOHTAaKTHOM 30He. BrlsBieHue
YJIOBJIETBOPEHHOCTH NOTPEOUTENEH P MOCTPOSHUU MTPOLIECCOB 0OCTYKUBAHHUS.

IIpoueccHbIf MOAXOA B CEPBUCHOM NEATEIBHOCTU: IMOHSATHE Ipolecca, Kiaccu(uKaius
IIPOLIECCOB, KOMIIOHEHTHI Ipouiecca. O0IacTu CEpBUCHBIX ONEPALii: yIIpaBlIeHUE MPEANPHUITHEM,
OIlEpallMOHHbIE TPOLECCHl, CTpaTerus, MHPPACTPYKTypa M HpoAyKT. OcoOeHHOCTH mpolecca
IIPOEKTUPOBaHUA U pa3paboTku yciayru. Ctpaterus npoueccoB. CpaBHUTEIbHAsS XapaKTEPUCTUKA
IPOLIECCOB U UX OTJIMYMUTENbHbIE 0COOEHHOCTU. OCHOBHBIE 3Tambl IUIAHUPOBAHUS CEPBHCHOTO
nporecca. Pa3paboTka u mprMeHeHHe CTPYKTYpPHBIX CXeM B cepBuce. MepapXusi kareropuif HOBbIX
BHJIOB YCIIYT. PEMH)KUHUPHUHT CEPBUCHBIX IIPOLIECCOB.

Tema 3.2. OcHOBHBIC W BCIIOMOraTeJbHbIC NPOLECCHI B CEPBHCHOH /1esiTeIbHOCTH.
CooTBercTBHE JeATEILHOCTH NPEANPHUATHI CEPBHCA YCTAHOBJICHHBIM HOPMaM.

OcHOBHBIE M BCIOMOTATEIbHBIE IMPOLECCHl. BbIAEIEHNE OCHOBHBIX M BCIOMOTATEIbHBIX
MPOLIECCOB JUIsl KpYMHOW opranuzanuu. OTIuuuTeIbHble 0COOCHHOCTH IPOIECCOB. YTPOIICHHAs
cxema oOOpaTHBIX cBsized mporeccoB. Kiaccudukanus Ou3HEC-POLECCOB: BEPTUKAIbHbIE H
TOpHU30HTaANIbHBIE Tpoliecchl. KittoueBble 0COOEHHOCTH peanu3anuu npoieccoB. Onucanue OuszHec-
nporeccoB. JlekoMmno3umus Gu3Hec-mporeccoB.

besonacHocTh yciayru. 3HaueHMe TEXHUKM OezomacHocTH B cepBuce. OOecrieueHue
0€30MacCHOCTH O0CTYXMBaHHUA TNOTpeOUTeNell B KOHTAaKTHOM 30He. TexHuKa Oe30MacHOCTH B
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nporecce oOciyxkuBaHusi norpedutens. [lepBUuHBIA U BTOPUYHBIH HMHCTpYyKTaxX. LleneBoil u
BHEIUIAHOBBI HHCTPYKTaX. TexHoJorust paboThl B HEIITATHBIX cUTyalusiX. OCHOBHBIC BHIBI
PUCKOB B CEPBUCHOM JI€ATEIBbHOCTH.

6. SAHATUA CEMUHAPCKOI'O THITA

Tabnuua 6.1 — Ilpakruueckue 3ausaTus/ CeMUHAPCKUE 3aHATHUS

No Bun
- Tema 3ansTUA 3aHsTHs/HanmeHnoBanue
TEMBI OLICHOYHOT'O CPE/ICTBA
1 2 3
1.3. |OcHoBHble (opMbl W MeTomel oOchmyxkuBaHus B cepBucHoi |C3/IToaroroska
NEeSITeIbHOCTH:  MPEUMYIIECTBa, HEAOCTaTKH, XapaKTepHbIE |pe3eHTalni
0COOEHHOCTH, MIPUMEPBI CEPBHUCHOTO 00CITyKUBaHUS.
CpaBHuTeNbHBIN aHaIU3 (GOPM U METOJIOB 00CITYKUBAHHUS
2.1. |CrpykTypu3amus CEpBHUCHBIX KOHTakKTOB B cooTBeTcTBUHU c|[13/Pemenue
CEpBHUC-CUCTEMHOM MaTpulel. 3aBUCUMOCTh TpeOOBaHUN K|MPaKTUYECKUX 3a]ad U
MEpPCOHAIY U CEPBHCHBIM ONEPALUAM B 3aBUCUMOCTH OT CTEINEHH | MHAUBHUIYaTbHBIX
KOHTAaKTa. 3aJaHuH
KonraktHas 30Ha mnpennpustuss B cucreme oOcayxuBanus|I13/Pemenue
OTpeOuTeNs. MPAKTUYECKUX 3a]lad U
WHIUBHTyJTbHBIX
3aJaHud
2.2. |Pazpabotka cranmapToB BHyTpubupMeHHOTO 00cmyxuBanus s |C3//luckyccus
npeanpusTs chepbl cepBUca.
3.1. |Pa3paboTka TEXHOJIOTHYECKOTO ITUKJIA 10 3aJaHHBIM yciioBusiM.  |[13/Pemenue
MIPAaKTUYECKUX 3a7a4 U
WHJUBUTyAJIbHBIX
3aJaHud
3.2. |OtnuuuTenbHbIe 0COOEHHOCTH CEPBUCHBIX TporieccoB. [lopsmok|C3/Pemenue keicon
JEKOMIIO3UIMU CEPBUCHBIX ITPOLIECCOB.

7. METOANYECKUE YKA3ZAHUA JJIS1 OBYUYAIOIINXCA

7.1. MeTtoaudeckue YKa3zaHus AJas oﬁyqalomerom M0 OCBOCHHUIO JUCIHHHUITIJIMHBI

Hnst hopmMupoBaHUS YETKOTO MpEACTaBIeHUS 00 O0BEME H XapakTepe
3HAHWM U YMEHUN, KOTOPBIMH HaJ0 OyJeT OBIaAeTh MO AUCIUIUIMHE B CaMOM
Hayaysie y4eOHOro Kypca, OOydYaroIHiics MODKEH O3HAKOMHUTBCS C y4eOHO-
METOANYECKON JOKYMEHTAIIUCH:
pabodeil mporpaMMoNl JHCIUIUIMHBI: C IEIIMH W 3aJa9aMHu
JUCUUIUIMHBI, €€ CBS3SIMAU C JPYTMMHU JAUCHUIUIMHAMH 00pa30oBaTelbHOU
MpOrpaMMbl, MEPEYHEM 3HAHUM M yMEHUN, KOTOPHIMH B MPOLECCE OCBOCHUS
JUCUUTUIMHBI JOJKEH BIIaJIETh O0yYarouiics;

HOPSIAKOM  TMPOBENCHUS TEKYLIEro KOHTPOJS YCNEeBA€MOCTH U
MPOMEXYTOUYHOU aTTECTAIINY;
rpaMKOM KOHCYJIbTAIlU npenoaaBareneit kadeapsl.
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CucremMatuyeckoe BBINOJTHEHHE YUeOHON paOdOThl HA 3aHATUAX JEKLIUOHHBIX
Y CEMHHAPCKHUX THUIIOB, a TAKXKE BBINOJIHEHUE CAMOCTOSTENbHOU pabOThl MO3BOJIUT
YCHEIIHO OCBOUTH TUCLHUILIIUHY.

B npouiecce ocBoeHUst JUCIUIUTMHBI 00yHYaIOIUMCS CIEAYET:

- CIIylIaTh, KOHCIEKTUPOBATh U3JIaraeMblii PernojaBaTeaeM MaTepHall;

- CTaBUTh, 00CYXJaTh aKTyaJbHble MPOOIEMBbI Kypca, ObITh aKTUBHBIM
Ha 3aHIATHSX;

- 3a/1aBaTh MPENOJABATENI0 YTOUHSIOIIME BOMPOCH C LIEJIbIO YSICHEHUS
TEOPETUYECKUX MOJIOKEHUM;

- BBIMIOJHATh 3aJaHUsl NPAKTUYECKUX 3aHATUH TMOJHOCTHIO U B
YCTaHOBJIEHHBIE CPOKH.

[Ipy 3aTpynHEHHSIX B BOCHPHUATHH MaTepHaya cleyeT OoOpaTHThCS K
OCHOBHBIM JINTEPATypHbIM HCTOYHMKaM. Eciu pa3oOparbcs B MaTepualie He
yllajgochb, TO 00paTtuTcs K JekTopy (mo rpaduky ero KOHCYJIbTalMh) WIH K
NPEernoaBaTeNio Ha 3aHITHIX CEMHUHAPCKOTO THIIA.

OOyyaromuMmcs, MPOMYCTUBIIUM 3aHATHUA (HE3aBUCHMO OT MPHUYMH), HE
UMEIOIMM MUCBMEHHOTO pPEelIeHUs 3aJad UM HE MOATOTOBUBIIMMCS K JaHHOMY
3aHIATHIO, PEKOMEHIYETCS HE I03)Ke 4YeM B 2 - HEACNbHBIA CPOK SIBUTHCS Ha
KOHCYJIbTALIMIO K TIPETOaBaATENI0 U OTYUTATHCS 10 TEME.

7.2. Opranuszanusi CaMmoCTOSITeJIbHOM PadoThI

[Ton camocTosaTenbHON paboTOl 00yYaromMXcsl MOHUMAETCS TUTAaHUpyeMas
pabora  oOywaromuxcsi, HampaBlieHHas Ha  (GOpPMHpPOBAaHUE  YKa3aHHBIX
KOMIIETEHI[MM, BBINOJIHAEMAas BO BHEAYJUTOPHOE BpEMS MO 3aJaHUI0 U IpHU
METOJIMYECKOM PYKOBOJCTBE TpernojaBareisi, 0e3 €ero HemocpeACTBEHHOTO
y4acTHsl.

Meronuueckoe oOecrieueHne CaMOCTOATENbHON padOThl MPU HAIMYUAU
oOydJaromuXcs JHIl C OTPAHUYECHHBIMH BO3MOXKHOCTSIMU TPEJCTABISETCS B
dbopMax, afanTUPOBAHHBIX K OTPAHUYEHUSM UX 37JOPOBBA.

Bunbr camocrositenbHON pabOTHI 1O TUCUUIIIMHE MPECTaBICHBI B TaONIHUIIE

7.2.1.

Tabmmma 7.2.1 — Opranuzanus caMoCTOSITEIIBHOW pabOThl 00yUJarOIIeroCs

Ne o
Bu camocTosTenbHOM pabOThI
TEMBI
1 2
1.3 [ToaroroBka npe3eHTarui
2.1 N
3 1’ Pa36op 1 aHanu3 npakTUYECKUX 33a]a4 U WHIAUBUAYATbHBIX 3aJaHHH
2.2 [ToaroToBka K TEMaTUYECKOM TUCKYCCUU
3.2 Pemenue kericos
1.1- .
39 Hamnucanue xypcoBoii paboTsl
1.1-
39 IToxaroroBka K cmade sK3aMeHa
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Kaxapiii Bug CPO, ykazanHsbiil B Tabnuie 7.2.1 obecriedyeH METOUYECKUMU
MaTepuaIaMH.

8. OBPA3OBATEJIBHBIE TEXHOJIOI'MHN

B pamkax peanuzanuu  AUCHUIUIMHBI  «CepBUCHAST  JIESITEIBHOCTHY
HCIIOIB3YIOTCS pazHoOoOpa3HbIe o0pa3oBaTeIbHbIE TE€XHOJIOTUU Kak
TpaAUIMOHHBIE, TaK U C MPUMEHEHUEM AaKTUBHBIX U HHTEPAKTUBHBIX METOJIOB
oOy4eHusl.

AKTHUBHbBIC U UHTEPAKTUBHBIC METOJIbI 00yUYCHUS:

— TeMmaTuyeckas auckyccus (tema Ne 2.2);
— Keiic-texnonoruu (tema Ne 3.2);
— aHaJM3 KOHKPeTHbIX cuTyanui (tema Ne 1.1, 2.1, 3.1, 3.2).

TemaTuueckasi TUCKYCCHAI - CIOCOO OOCYXJACHHUS TEMbI (CIIOPHOTO WIIU
npoOJeMHOr0 xapaktepa) B ydeOHoW rpynme. Kak mnpaBuiio, JIUCKYCCUU
OpraHu3yrTCcs B GopMax rpymnmnoBOro 00CYKJICHHS UM 1e0aTOB.

Keiic-TexHo0orum - BKJIIOYAeT MOPAJIOK PAcCMOTPEHMs, aHajlu3a Kekca,
MOUCK U MPE3CHTAIMIO PEIICHHS, BEIPAOOTKY IKCIIEPTHOUW OLICHKH, OMUPAIOIIeCs
Ha omnpeneneHHble kpuTepuu. Kelic — pa3HOBUIHOCTH MPOU3BOJCTBEHHON WU
HKOHOMHYECKOW CHUTyalllH, CIeUUaIbHO CcHOopMyITUpOBaHHON TNpernojaBaTeIeM
JUTSL aHAJIM3a, PEUIeHHs], OLIEHKH 00y4YaroIiMHCS.

AHAJIN3 KOHKPETHBIX CHTYallMil - aHAJIU3 MPEIOKEHHOW CUTYyallud, Kak
COBOKYNMHOCTH (AaKTOB M JaHHBIX, OINpPEACNAIOIINX TO WM HHOE SBJICHUE,
MUMEBIIIEE MECTO B MPAKTUKE, KOTOPHIM B XOJI€ YUCOHBIX 3aHATUN JAETCS OIICHKA.

[Ipy aHanM3e KOHKPETHBIX CHUTyalluid pPEKOMEHIYETCS PacCMOTPEHHE
npoOJieMbl C pa3HBIX TOYEK 3PEHHS] U TMPEMIOKEHHs PA3IMYHBIX CIIOCOOOB ee
pEIICHHS.

9. PECYPCHOE OBECIIEYEHME JUCHUIIJINHBI

9.1. Y4yeOHO-MeTOANYECKOE M HH(POPMAIIMOHHOE o00ecTieYeHHe TUCIUIIMHBI

Tabmuna 9.1.1 — YueOHO-MeTOIMYECKOE 00ECTIEYEHHUE TUCITATIITNHBL

o / Kuuroob6ecneueHHoCTH
Bubauorpapuyeckoe onucanue u31aHUs cHoBHas Koa-Bo. 3k3.
(aBTOp, 3arJ1aBHE, BUJ, MECTO H IO/ U3JAHMS, KOJ. CTP.) AOHOTHHUTEILHAS B OMO.I1. eKTPOHHbIE
JuTepaTrypa CIIGIDY pecypcsl
Pesnuk, I'.A.. CepBucHas IeITEIbHOCTD : YICOHHK /
I'.A. Pesunk, A.W. Mackaesa, }O.C. ITonomapeHko. OCHOBHAS i DBC
— Mocksa : UTHOPA-M, 2018. — 202 ¢. — ZNANIUM.
(Briciiee oOpazoBanue: bakanaBpuar).
PomanoBuy, XK. A. CepBucHas JesTEIbHOCTD:
Vueonuk / Pomanosuy XK. A., Kamaues C.J1., - 6-¢ 9bC
3. - Mocksa :JlamkoB u K, 2017. - 284 c. OCHOBHA ) ZNANIUM.
(Pakanaspuar).



http://new.znanium.com/go.php?id=967867
http://new.znanium.com/go.php?id=967867
http://new.znanium.com/go.php?id=430365
http://new.znanium.com/go.php?id=430365
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[loyn, 1. IlepBoKIIacCHBIN CEPBUC KAK
KOHKYpEHTHOE IpeumyIectBo: [locooue//l. 9bC

Iloyn.— 8, siom. 1 nepepad .— Mocksa : Q00 | FOHOHHICIBHAA ) ZNANIUM.
" AnpriHa [Ta6mumep", 2016 .— 342 c.

Emudepos, B.I'. buzHec-iporiecchl: perimaMeHTanus u 3EC
yrpasienue : yueOnuk / B.I'. Enmudepor, B.B. Penun. | nmomonHuTtenbHas - 7N AWUI\/I
— Mocksa : UTHOPA-M, 2019. — 319 c. -

Ceupunenko, fO. I1. CepBucHas AeITeT-HOCTH B
0OCTy)KUBaHUM HacelleHus: : YueOHoe nmocodue / 0. OHONHHTEIbHAS i 9bC

I1. CBupuzenko. - Mockga : Jlamkos u K, 2012. - 220 A ZNANIUM.
C.

Koeu, C. CeMb HaBBIKOB BBICOKO?()()EeKTHBHBIX

iTro1eii: MoIHbIe HHCTPYMEHTBI Pa3BUTHS JINYHOCTH: 9bC
JIOTIOJTHUTEIbHAS -

IToco6ue / Kou C., - 9-e u3a. - Mocksa :AnbnmHa ZNANIUM.

[Ta6i., 2016. - 378 c.

Tabnuua 9.1.2 — IlepedyeHb coOBpeMEHHBIX MNPOGECCUOHANBHBIX 0a3 JaHHBIX

(CIIBJ)

HaumenoBanue CIIB/]

Onektponnas oudnmmoreka Grebennikon.ru — www.grebennikon.ru

Hayunas snexrponnas oudanoreka eLIBRARRY — wwwe.elibrary.ru

Hayunast snextponnas oudianoreka KubepJlennka — www.cyberleninka.ru

basa nannbix [TOJITIPE]] CnpaBounuku — www.polpred.com

als|w|(Ne|Z

baza mamapix OECD Books, Papers & Statistics na mmatgopme OECD iLibrary —
www.oecd-ilibrary.org

Ta6muma 9.1.3 — Ilepeuenb nuapopmarmoHHbIx cpaBouHbx cucteM (MCC)

Ne Haumenosanne UCC

1 | CopaBounas mpaBoBas cuctema Koncynbrantllinoc (WHCTAUIMPOBAHHBIN pecype
CII6I'DY mam www.consultant.ru)

2 | CopaBounas npaBoBas cuctema «['’APAHT» (uncrammpoBannsiii pecype CII0I' DY nnun
www.garant.ru)

3 | UadopmarmonHo-cripaBounas cuctema «Kogekc»  (MHCTa/UIMPOBAHHBIM — pecypc
CII6I'DY mam www.kodeks.ru)

DnexkrponHas oubmuoreynas cucrema BOOK.ru - www.book.ru

DnextpoHHas Gu6moreunas cuctema D5C FOPAUT — www.urait.ru

DnektpoHHo-0MbmHoTeuHas cucrema SHAHUYM (ZNANIUM) — www.znanium.com

~N| oo~

OnextponHas 6ubnuoreka CII6I' DY - opac.unecon.ru

9.2. MaTepuajibHO-TeXHUYECKOE o0ecredeHne yueOHOro npouecca

Jlna peanuzanuu JaHHOM AUCIUIUIMHBI UMEIOTCSI CHENHAIbHbIE OMEIICHUS
U1 OPOBENICHUS 3aHATHUN JIEKIHMOHHOTO THIIA, 3aHSATHH CEMHUHApPCKOTO THIA,
TPYNIIOBBIX W  WHJIMBUAYAJIbHBIX KOHCYJbTAllMH, TEKYIIEr0 KOHTPOJS U
MIPOMEKYTOYHOM aTTECTAIlMH, a TAKXKE IMTOMEIISHUS JIJIT CAMOCTOATEIILHOU pPabOTHI.

[Tomemienrss ocHalIeHbl OOOPYJAOBAHMEM M TEXHUYECKUMH CPEICTBAMH
00y4YeHMUS.

[Tomemienuss Isi CaMOCTOSTEIBLHONM pPabOThl OOYYAIOIIUXCS OCHAIICHBI
KOMITBIOTEPHOW TEXHUKOM C BO3MOKHOCTBHIO MOJKIIOYEHHS K ceTh «HTepHEeT» U


http://new.znanium.com/go.php?id=610283
http://new.znanium.com/go.php?id=610283
http://new.znanium.com/go.php?id=1020015
http://new.znanium.com/go.php?id=1020015
http://new.znanium.com/go.php?id=415409
http://new.znanium.com/go.php?id=415409
http://new.znanium.com/go.php?id=923768
http://new.znanium.com/go.php?id=923768
http://opac.unecon.ru/
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o0OecreyeHueM JIOCTyNna B D3JIEKTPOHHYI0 HH(POPMALMOHHO-00pa30BATEIbHYIO

Cpely YHUBEPCUTETA.

Tabmuua 9.2.1 — IlepeyeHb JMUEH3MOHHOIO KW CBOOOJHO pacIpOCTPaHsIEMOTO
MIPOrpaMMHOTr0 00ecreyeHusi, B TOM YUCle OTedecTBEHHOro nmpousBoacTna (110)

No

Haumenosaunue [10

Microsoft Windows Professional (KOHTPAKT Ne 244/20 «26» utons 2020 r.)

Microsoft Office Professional (KOHTPAKT Ne 244/20 «26» utons 2020 r.)

7-Zip (freeware)

Al W N| -

FireFox 77.0.1 (freeware)

Tabnuia 9.2.2 — IlepeueHb y4eOHBIX ayTUTOPHI JJIsI TPOBEACHUS yUeOHBIX
3aHSATUN, OCHAIIIEHHBIX 000PY/I0BAHUEM U TEXHUYECKUMH CPEICTBAMU 00yUCHUS

HaumeHoBaHue  y4eOHBIX AayIMTOPHil, IepeyYeHb
000py10BAHUS U TEXHUYECKHUX CPEICTB 00yUYeHUsI

Anpec (MecTOMOJI0KEH M €)
Y4eOHBIX ayAUTOPHUii

Ayn. 206 YueOnas ayauTopusi (JUisl MpOBENEHUS 3aHATUI
JIEKIIMOHHOTO THMA W 3aHATHH CEMUHAPCKOTO THIIA,
KYpCOBOTO TPOEKTHPOBAaHUS (BBITIOJHEHHUSI KYPCOBBIX
paboT), TPYINIOBBIX W HHAUBUAYAIHHBIX KOHCYJIbTAIIUM,
TEKYIIEro KOHTPOJS M TMPOMEKYTOYHOM aTTECTAIIHH),
obopynoBaHa MYJIbTUMEIUHHBIM KOMITJIEKCOM.
Crnenunanu3upoBaHHas MeOenb U 00opynoBaHue: YdeOHas
Mebenmp Ha 40 Tmocamo4yHBIX MeCT, padodee MecTo
MpenoaaBaTelisi, 10CKa MeJioBas -1 mIT., cToJ - 2 mrT., TyM0a
- 1 IIT., Kommerorep Intel 13 2100
3.3/4Gb/500Gb/AserV193 - 1 mir., AKycTudeckas cUCTeMa
JBL CONTROL 25 WH - 2 mr.,, MyiabTUMEAUNRHBIN
npoektop Optoma x 400 - 1 mr., DKpan ¢
anekTporpuBoa.160x210 ¢cm - 1 mT., 3ByKOBOM MHUKIIEP
ycwmrens JDM  TA-1120 - 1  wmr. HaGopsr
JEMOHCTPAIIMOHHOTO 000PYIOBaHUS U y4eOHO-HATJISTHBIX
MocoOMii: MyJIbTUMEIUHHBIE TPUIOKEHUS K JICKIIMOHHBIM
KypcaM H TIPaKTHYECKUM 3aHSITHSIM, HWHTEPAKTUBHBIC
y4eOHO-HarJISIHbIE TOCOOUSI.

190005, r. Canxr-Iletepoypr, 7-s
KpacHoapmeiickas yi., 1. 6-8,
nom. 21H, 26H, 15H-19H, JI-3, JI-
4, JI-5, mat. A

Ayn. 207 YueOnas aymutopus (I TIPOBEICHUS 3aHATUH
JEKIMOHHOTO THUIIA W 3aHATUH CEMHHAPCKOrO THIIA,
KypCOBOTO  TNPOEKTUPOBAHMS  (BBIMOJHEHUS KYPCOBBIX
paloT), TpyNHoOBBIX W WHAMBHMIYAJIbHBIX KOHCYJbTAIH,
TEKyIIero KOHTPOJII W TPOMEXKYTOYHOM aTTecTaluu),
o0opynoBaHa MYJIbTUMEAUHHBIM KOMITJIEKCOM.
Cnenuanu3upoBaHHas MebOenb U o0opynoBaHue: YueOHas
Mebenb Ha 54 mocajoyHbIX MecT, palouyee MecTo
Mpero1aBaTeis, 10cka MenoBas - 1 mrt., croi - 1 mrt., mkad
- 1 wt., Tym6a - 1 wr., Tpudyna - 1 mr., Komnsrorep Intel
i3 2100 3.3/4Gb/500Gb/AserV193 - 1 mr., IIpoektop
mudposoit Acer X1240 - 1 wT., Mukmep-ycunutens TA-
1120 - 1 mr., Akyctuueckas cucrema JBL CONTROL 25

190005, r. Canxkr-IlerepOypr, 7-s
Kpacnoapmetickast yn., a. 6-8,
nom. 21H, 26H, 15H-19H, JI-3, JI-
4, JI-5, mut. A
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WH - 2 . HaGops! 1eMOHCTPalMOHHOTO 000PYIOBAaHHS U
y4eOHO-HaTJISTHbIX ocoOouii: MYJIbTUMEIUIHBIC
MPWIOKECHHUST K JIEKIMOHHBIM KypcaM H MPaKTUYECKUM
3aHSTHSIM, MHTEPAKTUBHBIE YIeOHO-HATJISHBIE TTOCOOUSI.

10. OCOBEHHOCTH OCBOEHUSA JUCHUIIJIMHBI IJ51 UHBAJIN/10B
N Jin C OrPAHUYEHHBIMHU BO3ZMOXKXHOCTAMMU 310POBbS

OOyuyeHue oOydYarOIMXCAd C OTPAaHUYCHHBIMH BO3MOXHOCTSIMU 370POBbS
Ipu HEOOXOIMMOCTH OCYIIECTBISIETCS Ha OCHOBE aJalTHPOBAHHOW padoueit
OporpaMMbl  C  HCIIOJIB30BAHHEM  CIICIIMANBHBIX ~ METOJOB  OOy4YeHHS W
IUIaKTUYECKUX  MaTepHalioB, COCTABJICHHBIX C  y4e€TOM  OCOOEHHOCTEH
NCUXO(PU3NIECKOTO PA3BUTHS, WHAMBHIYAIBHBIX BO3MOXKHOCTEH W COCTOSIHHS
3I0POBBS TAKUX OOydYaromuxcs (00y4Jaromnierocs).

B mensx ocBoeHHs ydueOHOW MpOrpaMMbl IUCIHMILIAHBI WHBaJUIaMU H
JUIIAMH €  OTPAaHUYCHHBIMH  BO3MOXHOCTSIMH  37I0POBbSl Y HHUBEPCHUTET
o0ecreynBaer:

— JUTST MHBAJIUIOB M JIUI] C OTPAHWMYCHHBIMU BO3MOKHOCTSIMH 37]0POBBSI
N0 3pPEHHUIO: pa3MelIeHWEe B JOCTYNMHBIX [UISI OOYYarOIIUXCS, SBIISTFOIIMXCS
CJICTIBIMH WJIA CIIA0OBHISAIINMHE, MECTaX U B aJIallTAPOBAHHON (OpMe CIIPaBOYHOM
UHPOpPMAIIMK O pACIHCAHUM Y4YEOHBIX 3aHATHUH; TPUCYTCTBUE AaCCHCTEHTA,

OKa3bIBAIOIIIETO oOyuJaromemMycs HEOOXOUMYIO TIOMOIIIB; BBIITYCK
IBTEPHATUBHBIX (POPMATOB METOIWYCCKUX MaTepuanoB (KPyMHBIH mpudt wiu
aynuodaimr);

— JUTST WHBAJIUIOB M JIUI] C OTPAHWMYCHHBIMU BO3MOKHOCTSIMH 370POBBSI
0  CIOyXy: HaAJISKaNUMH  3BYKOBBIMH  CPEIICTBAMH  BOCIPOU3BEICHHEC
uH(dOpMaInH;

— JUTS. MHBAJIMIOB M JIUI] C OTPAHHMYCHHBIMU BO3MOXKHOCTSIMH 3JI0POBBS,
UMCIOIINX  HApPYIICHUsS  OMOPHO-IABUTATEIBHOI'O  ammapara: BO3MOXHOCTb
OCeCIpEensATCTBEHHOTO JOCTYIa 00yYaroIIMXCs B yUeOHbIE TTOMEIIEHUS, TyaJleTHbIC
KOMHATBl U JIpyTUe TMOMEIIeHUs Kadeapbl, a Takke NpeObIBaHHE B YKa3aHHBIX
MTOMETICHUSIX.

OO6yuaroruecs u3 yuciaa nHBaMUA0B 1 Jmi ¢ OB3 obecrnieyeHbl MeYaTHBIMU
u  (WaM) DOIEKTPOHHBIMH  OOpa3oBaTeNbHBIMH  pecypcamMu B ¢opMax,
aIanTHPOBAHHBIX K OTPAHMYEHUSAM UX 370POBbS.

OO6pa3zoBaHue 00y4YaIOMUXCSI C OTPAHUYCHHBIMA BO3MOXKHOCTSIMU 3/I0POBbSI
MOXKET OBITh OPraHW30BaHO KaK COBMECTHO C JPYTHMMH OOYYarolIUMUCS, TaK U B
OTJIETBHBIX TPYNAX WU B OTJICIBHBIX OPTaHU3AIUSIX.

11. ®OHJI OLEHOYHBIX CPEJCTB /I [IPOBEJEHUS TEKYILER U
MPOMEKYTOYHOI ATTECTALIMU OBYYAIOLAXCS O
TUCOUTIIAHE

@oH/J OUEHOYHBIX CPEACTB [UJIi IPOBEACHUS AaTTECTAllMd YpPOBHS
c(hOpMUPOBAHHOCTH KOMIETEHIUN OOydYaroUIMXxcsl MO AUCIUIUIMHE OodopMIsieTcs
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OTJICJIbHBIM JIOKYMEHTOM U SBISIETCS TPWIOKEHHEM K paboued mporpamme
JTUCHUTUTAHBI (MOIYJIS).
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