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1. LEJIb AUCHUATNIMHBI

Heab DMCHUNIMHBI: OBIAJCHUE TCOPETUUECKUMU 3HAHUSIMU U MPAKTUUYECKUMU
HaBBIKaMU IO yIPABJICHUIO MOBEJACHUEM MMOTpeduTeseit B cpepe Tpancmopra.

2. MECTO JUCHUILIMHBI B CTPYKTYPE OBPA3OBATEJIbHOM

IMPOI'PAMMBI!

HNucuunnuuaa b1.B.J[B.02.01 Vnpasnenue nosedenuem nompebumens,
OTHOCHUTCSI K 4YacTu, (popMUpyeMOIl ydyacTHHKAMH OOpa30BaTENIbHBIX OTHOIICHHUMN

bnoxka 1.

3. INIAHUPYEMBIE PE3YJIbTATBI OBYUEHUA 11O

JTUCLUTIJIMHE

[Tnanupyemble pe3ynabTaThl OOy4YEHHUS IO JUCIUILIMHE, COOTHECEHHBIE C
YCTAaHOBJICHHBIMU B 00pa30BaTeIbHOW MpOrpaMmMe WHIWKATOPAMH JOCTHKEHUS
KOMITETCHITUH, TIpeIcTaBIeHbI B Tabymie 3.1.

Tabmuma 3.1

— Ilmanupyemsbie

PE3YJIbTATHI 06y‘IGHI/I5[ 110  AMCHUIIIMHC,

COOTHCCCHHBIC C YCTAHOBJICHHBIMHA B 06pa30BaT€HBHOﬁ nporpamMme MHAUKATOpaMHu

JOCTHIXKCHHUA KOMIIETCHITUM

2

Ko u Koa n
HaMMeHOBaHHe HaNMMeHOBaHHe
IlnanupyemMble pe3yJibTaThl 00yUeHHsl 0 TUCIHILIMHE
KOMIIeTeH U HHIHKATOPOB
BBINYCKHUKA JOCTHKEHHS
KOMIIeTeH M i
1 2 3
IIK I.Cnocoben x | TIK-1.1. Buamo
0CYUeCmeaeHUIO Yemanaenusaem Memoowt ebicmpauganusi KOMMYHUKAUULL C KIUEHMOM 8
npoyecca KOMMYHUKAYUU C npoyecce 00CIYHCUBAHUSL
pazpabomru u KAUeHmoMm, Ymemo
pazeumuio svicmpaugaem Dopmuposamsv  KAHATbL KOMMYHUKAYUU C  KIUEHMOM 8
cucmemvl npoyecc u 06vem npoyecce  opeanusayuu  OOCIYICUBAHUS  C  YUEMOM

KAUCHMCKUX
OMHOUWEeHUlU C
yuemom
mpebosarull

OKA3AHUSL YCYeU ¢
yuemom
mpebogarull
nompebumens

mpebosaHuli KiueHma




Kon n Koa n
HANMEHOBaHHUE HANMEHOBAaHHE
KOMIICTeHIHII TR Inanupyemble pe3ybTaThl 00yUYeHHS 10 THCIUILINHE
BBIIIyCKHUKA JTOCTHKEHU S
KOMIIeTEeH N i
1 2 3
nompebumens TIK-1.2. 3name
Obecneyusaem Ocnosbl opeanusayuu UHGOPMAYUOHHO-KOHCYTbMAYUOHHO2O
KOHCYTbMAYUOHHO- | CONPOBONCOCHUSL KNUeHMA
uHpopmayuoHHoe Ymems
CONpoBoAHCOEHUE Dopmuposamsv  KiuenmceKkylo  6azy  u  obecneuugamo
KAuenma u npoyecc | UHGOPMAYUOHHO-KOHCYTbMAYUOHHOE conpogodicoenue
gopmuposarue KAUeHma
KAUEHMCKOU 0a3bl
1IK-1.3. Yuacmeyem | 3name
8 peuwereul 3a0ad, Memoowl u ¢hopmvl KoHmMpoOA 0OCIYICUBAHUSA KIUEHMA 8
CBSA3AHHBIX C KOHMAKMHBIX MOYKAX
opeanuzayueli u Ymems
KOHmMponem IIposooums ananuz cucmemvl KIUSHMCKUX OMHOULEHUU U
obcycusans BHEOPSIMb NPOSPAMMbL CIMUMYIUPOBAHUSL NPOOANCU YCIIY2
KAuenma, e2o
AHATU30M U
eHeOopeHuem
npozpamm
CMUMYIUPOBAHUSL
npooasicu yciye
IIK 2.Cnocoben k | TIK-2.1. 3uamo:
opeanuzayuu Ocywecmensiem MEXHONO2UU U NPABULA KOHCYIbIMUPOBAHUE KIUCHMOE NO
npoyecca KoHcynbmuposanue | gonpocam cepsuca TC u  ogopmuenue 00KyMeHmMOoS,
006CYIACUBAHUSL KAUEHMO8 NO cea3annblx ¢ cepeuchubim  obcayocusanuem TC u  ux
KAueHma npu gonpocam cepsuca KOMNOHEHMO8.
npodasice u TC u opopmnenue Ymems: ocywecmegnsmes KOHCYTbMUPOSaHUe KIUEHMOS NO
NOCAENPOOANCHOM | OOKYMEHMO8, sonpocam cepsuca TC u ogopmienue OOKYMeHMOS,
00CYIACUBAHUSL CBS3AHHBIX C ceazannblx ¢ cepguchbim  oocayocusanuem TC u  ux
MPAHCNOPMHBIX CEpPBUCHBIM KOMNOHEHMO8.
cpedcma obcnyscusarnuem TC

U UX KOMNOHEHMOB

1IK-2.2.

Opzeanusyem npuenm,
00pabomky u aHanu3
O0aHHbIX 00
Y0081emB8OPeHHOCMU
KAUEHMO8
CBA3AHHBIX C
CepeuUCHbIM
obcnyxcusanuem TC
U UX KOMHOHEHMOS.

3namo: mexunonocuu npuema, oo6pabomKu U aHAIU3A OAHHBIX
00 Y00871emB8OPEeHHOCNU KIUCHMO8 CE8A3AHHBIX C CEPBUCHBIM
oocnyscusanuem TC u ux KOMROHEHMOB.

Ymemsv:  opeanuszosvieams npuem, obpabomky u aHanu3z
OaHHBIX 00 Y0081eMBOPEHHOCHU KIUEHMO8 CEA3AHHBIX C
cepsucuvim oocuyscuseanuem TC u ux KOMNOHEHMOS.




Kon n Koa n
HAaHMEHOBaHHE HAaHMEHOBaHHE
Ilnanupyembie pe3yjbTaThbl 00y4eHHS M0 TUCHUILINHE
KOMIIETEHIINH HHINKATOPOB
BbINIYCKHUKA JOCTHKEHHUS
KOMIIeTeHIU
1 2 3

TIK-
2.3.0cywgecmansiem
KOHMPOIb Kayecmaa
npoyecca
oocnyscusanus TC u
UX KOMNOHEHMO8 8
coomeemcmaui ¢
VCMAHOBNEHHBIMU
HOPMAMUBHbIMU
OoKyMeHmamu u
mpebosanusMu
opeanuzayuu-
useomosumena TC

3name: Memoovl u mexHono2UU KOHMPOIL Kaiecmea
npoyecca obcayxcusanus TC u  ux KOMHOHEHMO8 6
coomeemcmeuu ¢ - YCMAHOGNCHHbIMU — HOPMAMUSHBIMU
OOKyMeHmamu u mpebosanusimMu opeanu3ayuu-
uzeomosumens TC.

Ymemo: ocywecmensime KOHMpPOAb Kawecmea npoyecca
oocaysicusanusi TC u ux KOMHOHEHMO8 8 COOMBEMCMBUU C
YCMAHOBNEHHbIMU HOPMAMUGHbIMU OOKYyMeHmamu
mpebosanusmu opeanuzayuu-uzeomosumens TC

4. OBBEM U CTPYKTYPA JUCHUIIJIMHBbI

TpymoeMKoCTh TUCIUTIIIMHBI COCTaBIsAET 3 3aueTHhIX eaunuil, 108 yacos, u3z
komopwvix 96 uacoe camocmosmenvhol pabomel odbyuarowezoca coenacho PYII
0MBOOUMCs HA NOO2OMOBKY K 3auemy.

®opma NpOMEKYTOUHOU aTTECTAL[UU: 3ayem — D cemMecmp.

Pacnipenenenue ¢oHma BpeMeHH MO TeMaM AUCIUIUIMHBI MPEICTaBICHO B

taomure 4.1.

Tabmuma 4.1 — Pactipenenenue GoHma BpeMeHHU 110 TeMaM U CIUIUIMHBI

O0beM TUCIUIUIAHBI
(ak. gacwl)
Homep un HamMeHOBaHUE TEM u/unu pazoenos/mem KouraktHas pa6oTa
3JIT I13 JIP CPO
1 2 3 4 5
Tema 1 MeToapl UCClIeIOBaHUS KIIMEHTCKOTO OIIBITA: 5 5 32
MPOCKIIMOHHBIA MAIIITHHT
Tema 2. ®opMupoBaHUE U YIPABICHHUE JIOSIIBHOCTHIO 5 32
oTpeouTeNs
Tema 3. Y10BNETBOPEHHOCTh MOTPEOUTENEH: MOHUTOPHHT U 5 32
METO/IbI OIIEHKH B IIPOIECCE CEPBUCHOM NESITENLHOCTH
Bceeo 3a cemecmp. 4 4 96
Bceero mo aucuuniinne: 4 4 96

*3JIT — 3aHATHS IEKUMOHHOTO THIA, 113 — Bce BBl 3aHATUI CEMUHAPCKOT0 THUIIA, KpOMeE J1ab0paTOpHBIX
pabor, JIP — naGopaTtopusie pabotsl, CPO — camocTosiTenbHas paboTa 00ydaromerocs

5. COAEPKAHME PA3JAEJIOB U TEM JUCHUIIJIMHBI
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Tema 1. MeToabl mHcceJ0BAaHUSI KJIMEHTCKOIO ONBITA: MPOCKUMOHHBIM
MANIMHT

ConepxaHue TeMbl

Metonbl HccieoBaHUS MOBENEHUA MOTpeOuTeneil (MO3UTUBHU3M U
noctMoiepHu3M). Kanasibl KOMMyHHKallUK € KIMEHTOM B MPOIECCe OpraHu3aluu
OoOCIy’KMBaHMSI C Yy4YE€TOM TpeOOBaHUN KIMEHTa Ha MNPEANPUATHIX Cepbl
TpaHcnopTa. MeToabl MOCTPOCHUSI KIMEHTOLUECHTPUYHOW MOJENHU YIpaBICHUS
IIOBEJICHUEM MOTPEOUTEINSE HA OCHOBE COYUANLHO-NCUXONOSUYECKUX OCODEeHHOCmel
nompebumerneti. MeToJ TOCTPOCHHS MOJENIU YIpaBICHUS MOTpeOUTENeM Ha

ocHoBe busnec-momenm Run — Change - Disrupt. MeTtoag nocTpoeHus
KJIMEHTOIICHTPUYHON OM3HEC-MOJIeJI Ha OCHOBE IIEHHOCTH. MeToa MOCTpOeHUs
MOJIeNN yIIpaBIICHUS norpedurenem Ha OCHOBE JTMHAMHYECKOM

MYJbTHATPUOYTUBHON MOJENH MPoaAyKTa. [IpoeKIIMOHHBINA MAMIUHT B YIPABICHUH
noseaeHreM norpedutens: Kapra smnatum notpebutens, Kapra myremectBus
norpeburens, Kapra >KM3HEHHOTO IMKIA KIMEHTa KoMmmaHud. OpraHuzanus
nporecca MPOeKTUPOBAHMS KapThl dKU3HEHHOT'O [IMKJIa KIIMEHTa KOMIIaHUH B cepe
TPaHCIOPTA.

Tema 2. @opmMupoBaHKe U YIPpaBJIeHHE JOSJIbHOCTHIO OTPEOUTEIA

ConepxaHue TeMbI

Knaccudukanus nosmpHOCTH — moTpeOuTenedd  (aOcomroTHas, JIOXKHAas,
CKpBITasi, OTCYTCTBUE JIOSUIBHOCTH). DaKTOPHI, OMPEACNAIONINE THI JOSIbHOCTH
norpeduteneid. CTpykTypa v (OpMBI JIOSITLHOCTH MOTpeduTeneit (1o MmoBeIeHUIO U
N0 OTHOWIEHHI0). Meroabsl  (GopMuUpoOBaHUS  JIOSUIBHOCTH — MOTpeOUTENeH:
muddepeHpoBaHHOE MPEAIOKEHUE, TPEITIOKEHNE YHUKATBbHON IIEHHOCTH ISt
NOTpeOUTENsA, CerMeHTaIHsl MOTpeOuTeseii Mo ypOBHIO BHYTPEHHEH JOSIIBHOCTH,
ylep)KaHue HamOoJiee JIOSJIBbHBIX U NMPUOBUIBHBIX KIMEHTOB, CO3JaHHE OapbepoB
NEPEeKITIOYeHUST Il MOTpeOuTeNell, KIMEHTOOPUEHTUPOBAHHAS MOTHBAIIMS
corpynHukoB, u Ap. [lpunmuner pazpabotku  «IIporpamm  nosIBEHOCTH
NOTPEOUTENC» ¢  Yuemom  OCHOBHBIX  NCUXOIOSUYECKUX  O0CODeHHocmell
nompebumens 6 npoyecce cep8UCHOU OesimeabHocmy (MPUHIUN «KOTIHIIKI,
MPUHIAI «CTYTEHEW», MPUHIUIT «KIy0a», MPUHIHUI «MYJIbTHOPEHI» U Ip.).
MOHUTOPHUHT JOSUTBHOCTU TIOTpebuTens. OCHOBBI OpraHU3aluy WH()OPMAITMOHHO-
KOHCYJIbTAIIMOHHOTO ~ CONPOBOXKJEHUSI  KiaueHTa. Mertoasl  GopMHUpOBaHUS
KIIMEHTCKOW 0a3pl U obecneyeHHs  MH(DOPMAIMOHHO-KOHCYIHTAIIHOHHOTO
COTPOBOXKJICHUS KJIMEHTAa. AHAJIN3 CHCTEMbl KIIMEHTCKUX OTHOIICHUU, BHEIPEHUE
MpPOrpaMMbl  CTUMYJIUPOBAHHS TPOAKH YCIYr Ha MPEANPHUITHIX CcPepbl
TPaHCIIOPTA.

Tema 3. Y10B/1€eTBOPEHHOCTH MOTPeOUTEICH: MOHUTOPUHI U METOAbI OLCHKHU
B Npolecce CEPBUCHOM 1eATEeJIbHOCTH

CopepxaHue TeMbl

VY 10BAETBOPEHHOCTh MOTpeOuTeNnss. MeToabl OLIEHKU YJIOBIETBOPEHHOCTHU
notpedutens. YIOBIETBOPEHHOCTh MOTPEOUTENS, KPUTEPUM, IIKATUPOBAHUE
OLICHOK TMoTpeduTeneil. MeToapl OIEHKH YAOBIETBOPEHHOCTH MOTPEOUTENS:
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OMpOCHl  MOTpeOUTENe 1o  pa3nMyHOMY HAOOpy  KpUTEpHUEB;  aHaU3
HECOOTBETCTBUH IO  MOJCIH  «3HAYMMOCTh-YIOBJICTBOPEHHOCTHY»;,  METOJ
B3BEIICHHBIX OIEHOK. B3aWmMOCBsI3b MEXKAy JIOSUIBHOCTRIO W YPOBHEM
YIOBIETBOPEHHOCTH MOTpeOUTENsl. METOMbI M TEXHOJIOTHMH HAyYHO-TIPHUKIIATHBIX
WCCJICIOBAaHNM, HAITPABJICHHBIX Ha BBISBICHUE YOBICTBOPEHHOCTH TIOTPEOHUTENEH,
C IICJIBIO BBISBJIICHHS TCHICHIMA HW3MCHSIOMUXCS MOJENIeH TOTPeOUTEIbCKOTO
MOBEACHUS JUII CBOEBPEMEHHOTO BKIIOUYCHHUS PE3YIbTATOB HCCIACAOBAHUS B
MapKETHHTOBBIC TUIAHBI PA3BUTHS KOHIPECCHO-BBICTABOYHBIX MPOIYKTOB M (WIIH)
ycIIyr. MeTpukd KIMEHTCKOTO ONbITa B KOHTPECCHO-BBICTABOYHOW WHIYCTPHUU:
Wunexkc motpedurensckoit nosibHocTr (NPS), Tlokasatens yaoBIETBOPEHHOCTH
knuentoB, Ornenka mnotpebutensckux yewnuit (CES), Ilokazarens oTTOKa
kueHToB, Muaekce BopieueHHOCTH KiueHTOB (CEI). O6paboTka u aHaIM3 JaHHBIX
00 y/IOBIIETBOPEHHOCTH KIIMCHTOB CBSI3aHHBIX C CEPBUCHBIM oOcTyknBanuem TC u
X KOMITOHCHTOB.

6. SAHATUA CEMUHAPCKOI'O THUITA

Tabnuua 6.1 — Ilpakruueckue 3austus/ Cemunapckue 3ansatus / JlaboparopHsie

paboThI
Ne Bun 3anstus / OueHouHoe
Tema 3aHsTHSA
TEMBbI CpeaACTBO
1 2 3
1 [TpoeKITMOHHBIA MAIITIMHT B YIIPAaBJICHUH MoBeaeHUEeM ToTpedurtens: |I13: mpakrtudueckas padora
KapTa dMIIATHU TOTPEOUTENS B MaJIBIX IPyIIax
/pe3eHTaLHs
3 Y I0BJIETBOPEHHOCTH MTOTPEOUTENEH: MOHUTOPHHT M METOJBI olleHKH |C3: JIoknapl-Tipe3eHTaum
B MPOIIECCE CEPBUCHOM JIEATEILHOCTH /PelieHne IpaKTUYECKHX
3aJ1a4/KefcoB

* 13 — mpaktrueckue 3ansaTus, C3 — cemuHapckue 3ausatus, JIP — mabopaTtopHbie pabOTHI

/. METOAUNYECKHUE YKA3AHUA JJIS1 OBYYAIOIIIUXCAA
7.1. MeToau4eckue yKasaHus Aj8 00y4aroLierocs o 0CBOCHHIO AUCHHUIIIMHbI

Hnst hopmMupoBaHUsS YETKOTO MpEACTaBIEHUS 00 O0BEME M XapakTepe
3HAHUW U YMEHHI, KOTOPhIMU HaJ0 OYyJIeT OBIAAETh MO AUCIUIIMHE B CaMOM
Hayayie ydeOHOro Kypca, OOydYaroImHiics MODKEH O3HAKOMHUTBCS C y4eOHO-
METOANYECKON JOKYMEHTAIIUCH:

- pabodeil mporpaMMoN JHCIUIUIMHBI: C IEIIMH W 3aJa9aMHu
JUCLUUIUIMHBI, €€ CBS3SIMU C JPYTMMHU JAUCHUIUIMHAMHU 00pa30BaTENIbHOM
MpOorpaMMbl, MEPEYHEM 3HAHUM M YMEHUN, KOTOPHIMHU B MPOIECCE OCBOCHUS
JUCUUIUIAHBI JOJIKEH BIIaJIeTh O0y4arouuics;

— HNOPSIAKOM ~ MPOBEICHUS TEKYLIEro KOHTPOJS YCIEeBA€MOCTH U
MPOMEXYTOUYHOW aTTECTAIINY;
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- rpauKoM KOHCYJIbTalui pernojaBarencii kKageapsl.

CucremMaTuyeckoe BBINOJHEHUE YUeOHOM pabOThl Ha 3aHATUAX JEKIIMOHHBIX
Y CEMHHAPCKHUX THUIIOB, a TAK)KE BBIMOJIHEHUE CAMOCTOSITEIbHON pabOThI MO3BOJUT
YCHEIIHO OCBOUTH TUCLHUILIUHY.

B mpornecce 0cBoeHMsI IUCHUILUIMHBI 00y4YalonMMCsl CIEAyeT:

- CIIylIaTh, KOHCIIEKTUPOBATh U3JaraeMblii IPernojaBaTeaeM MaTepuan;

- CTaBUTh, 00CYXJaTh aKTyaJbHble MPOOIEMBbI Kypca, ObITh aKTUBHBIM
Ha 3aHIATHSX;

- 3aJ1aBaTh IPENOAABATEI0 YTOUHSIOIIME BOIPOCH C LIETIBI0 YSICHEHUS
TEOPETUUYECKUX TIOJI0KECHHUI;

- BBIMOJHATh 3aJaHUsl NPAKTUYECKUX 3aHATUH TMOJHOCTHIO U B
YCTaHOBJIEHHBIE CPOKH.

[Ipu 3arpynHeHHMSIX B BOCHPHUSATHM Marepuana cieayeT oOpaTHUThCS K
OCHOBHBIM JIUTE€PATypHbIM HCTOYHUKaM. Eciu pa3oOpaTbcsi B MaTepuaie He
yllajochb, TO 00paTuTcs K JekTopy (mo rpaduky ero KOHCYJIbTallMi) WIH K
NPEernoaBaTeNio Ha 3aHITHIX CEMHUHAPCKOTO THIIA.

OOyyaromuMcs, NPONYCTUBIIUM 3aHATHUS (HE3aBHUCHUMO OT MPUYUH), HE
UMEIOIMM MUCHBMEHHOTO PEeLICHUs 3a]a4 UM HE MOATOTOBUBIIMMCS K JaHHOMY
3aHIATHIO, PEKOMEHIYETCSl HE MO03XKe, YeM B 2 - HeJENbHbI CPOK SBUTHCS Ha
KOHCYJIbTALIMIO K MPENOIaBaTEeNI0 U OTYUTATHCS IO TEME.

7.2. Opranuszanusi CaMmoCTOSITeJIbHOM PadoThI

[Ton camocTosTenbHONW PabOTON O0YJAIOUINXCSl TIOHUMAETCS IIaHUpyeMast
pabota  oOydaromuxcsi, HampaBieHHas Ha (OPMHUPOBAHUE  YKa3aHHBIX
KOMIICTCHIIUM, BBITIONHSEMAas BO BHEAYJUTOPHOE BpeMs 1O 3aJaHHI0 W TIpH
METOJMYECKOM PYKOBOJICTBE TMpEmnojaBareisi, 0e3 ero HemnocpeICTBEHHOTO
y4acTHSL.

MeTtonudeckoe oOecTieueHuEe CaMOCTOATEIBHOW pPAa0OTHl TpU HAIWYUH
OoOyJaromMXxcss JIMI[ C OrPAaHUYCHHBIMH BO3MOXXHOCTSMH TIPEJCTABIIACTCS B
dbopMax, ananTUPOBAHHBIX K OTPAHUYEHUSM UX 37JOPOBBA.

Bunbr camocrositenbHON paOOTHI 1O TUCHIUIIIIMHE MPEICTaBICHBI B TaONIUIIe

7.2.1.

Ta6muna 7.2.1 — Opranusanys caMoCTOATENbHON paboThl 00yYaromerocs:

Ne o~ 4
BI/II[ CaMOCTOATCIBHOU pa60TBI
TEMBI
1 2
1 M3yuenne peKOMEeHI0BaHHOM JIMTEPATYPBHI, JIEKLIMOHHOIO MaTepraia
2 M3yuenne pekoOMEeHI0BaHHOM JIMTEPATYPBHI, JIEKLIMOHHOIO MaTepuaia
3 HBy‘IeHI/Ie peKOMeHﬂOBaHHOﬁ JIMTCPATYPhI, JICKIMOHHOI'O MaTCpHajia
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Kaxapiii Bug CPO, ykazannsiii B Tabnuie 7.2.1 obecriedyeH METOUYECKUMU
MaTepHallaMHu.

Jlist oOy4aromuxcst 3a04HOM (popMbl 00ydeHHs pa3paboTaHbl METOIUYECKUE
pPEKOMEHJAMu 1O  BBINOJTHEHUIO KOHTPOJBHBIX pabor. MeTtoauyeckue
pPEKOMEHJAlMU BKJIIOYAlOT B ce0s BCE BHJBI CAMOCTOSITENBHOM paloOTHhI,
MIPETYCMOTPEHHBIE JIs YCIEIIHOIO0 OCBOEHUS JUCIUIUIMHBI.

8. OBPA3OBATEJIBHBIE TEXHOJIOI'MHA

B paMKax pcajin3anv JUCHUILIMHBI  <«KHAUMEHOBAHUE aZ/lCI/ﬂll’l]Zqul »

UCTIONB3YIOTCS pa3HooOpa3HbIe o0Opa3oBaTeNnbHbIC TEXHOJIOTHH KaK
TPaJIUIMOHHBIC, TAK U C MPUMCHCHUEM AaKTHBHBIX W WHTEPAKTUBHBIX METOJIOB
o0y4eHusl.

AKTHUBHbBIC U UHTEPAKTUBHBIC METOJIbI 00yUYCHUS:
— Jeknus-guckyccus (tema Nel);
— mnpoOyieMHas Jiekius (tTema Ne2).

Kpamkoe onucanue nepeuuciennvix memooos 00OyYeHUs, UCNONL3YEMbIX 8
YyuebHOM npoyecce.

IIpobnemnas nexyus. CyTh TPOOJEMHOM JICKIIUU 3aKJIFOYAETCS B TOM, YTO
npernojaBaTelb B Hadaje M 1O XOAYy H3JIOKEHUS Y4eOHOTO Marepuaia
dbopmynUpyeT MpoOIeMHbIE CUTYallu B (pOpMe KpaTKUX KEMCOB, 3a7a€T BOMPOCHI
U BOBJICKAET CTYJCHTOB B UX aHaIM3. Pa3pemias npoTUBOpEUMSs, 3aJI0)KEHHBIE B
MpPOOJEMHBIX CHUTYallUsX, OOydaeMbIE CaMOCTOSTEIIBHO MOTYT NPHHTH K TeM
BBIBOJIaM, KOTOpPBIE MPEIoaBaTellb JOJKEH COOOITUTh B KAUeCTBE HOBBIX 3HAHUM.
IIpu sTOM mnpenogaBaTeib, HCIOJb3Ys OINPEACICHHBIE METOJIMYECKUE PUEMBI
BKJIFOUCHUS CIyIIaTeNied B JUajor, Kak Obl BBIHYXIAET, ‘‘TOATAIKHUBACT HUX K
MOMCKY IPaBUJIBHOTO pelieHus mnpooOnembl. Ha mpoOnemMHON JEKIUM CTYACHT
HAXOJIUTCSI B COLMAJILHO aKTUBHOM IMO3UIIMH, OCOOCHHO KOT/Ia OHA HJET B (hopme
*KuBoro auangora. OH BBICKa3bIBAE€T CBOIO IO3UIMIO, 3aJ1a€T BOIPOCHI, HAXOIUT
OTBETHI U MPEICTABIISICT UX HA CYJ BCEHl ayJIUTOPUHU.

CpencTBoM ympaBiIeHHsS MBIIUICHHEM O0y4aeMbIX Ha Y4eOHO-poOIeMHOMN
JEKIUU  ABJISIETCS CUCTEMa 3apaHee MOATOTOBJIEHHBIX  IPEnojaBaTeiIeM
poOIEeMHBIX U HHGOPMAIIMOHHBIX BOIIPOCOB.

Jlexyus-ouckyccus — 5TO IEJICHANPABICHHBIM W YIOPSAI0YCHHBI OOMEH
UIEAMH, CYKJICHHUSIMU, MHEHUSIMH B CTYAEHYECKOW Tpymme, Ipu 3TOM CTaBUTCS
3a7adya (OPMUPOBAHUSA MHEHHSI KaXIbIM YYaCTHUKOM TpPYMNNbl WIM IOUCKA
TPYyNIoBOro pemieHus (BO3MOXHa paboTra B ManblXx rpymmax). Bo Bpems
JACKYCCUOHHOM  JIGKIMM  NPOUCXOJUT  YCBOCHHE  MOJYYCHHOIO  paHee
WHOOPMAIITMOHHOTO  Marepuaia 4epe3 obOmenne w  guanor. Jmamor
paccMaTpuBaeTCs Kak 0co0asi AUIAKTHKO-KOMMYHUKATUBHAS CPEJia, TO3BOJISIONMIAs
YCBOUTH HOBbI Marepuai. JMCKyCCHOHHAsI JIEKIUs MO3BOJISIET 00eCeuuTh 0oiee
BBICOKUI YpPOBEHb MBIILICHUSI CTYJIEHTOB, T.K. UX MHEHUS (POPMUPYIOTCS HE
TOJIBKO B JUAJIOTE C MPENOIaBaTEIEM, HO U CO CTYJICHTAMU BCEU I'PYIIIIHIL.

Jluckyccust — 3TO METOJT OOCYKJIEHHSI M pa3pellieHus] CIOPHBIX BOMpPocoB. B
HACTOSIEEe BpeMsi OHa SIBIISIETCS OJIHOM M3 BakHeWmux (opM o0pa3zoBaTelbHOU
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NEATeNIbHOCTH, CTUMYJUPYIOUEH WHUIMATUBHOCTh OOYYAIOUIUXCS, pa3BUTHUE
pediekcuBHOro MbinieHus. OMmMMUOOYHO CYUTaTh, YTO JUCKYCCHSL - 3TO
LEJIEyCTPEMIIEHHOE, SMOLMOHAIBHOE, 3aBEIOMO NMPUCTPACTHOE OTCTAUBAHHUE YXKE
uMeroniencsa, cHOopMUpPOBAaHHOM U HEW3MEHHOM mno3unuu. Jluckyccus -
pPaBHOIIPABHOE OOCYXKJACHUE YYUTEIEM W YYCHUKAMHU I[UJIAHUPYEMBIX el U
npo0ieM paznuyHoro xapakrtepa. OHa BO3HHMKAET, Korja Mepeia JIOAbMU CTOUT
BOIIPOC, HA KOTOPBIH HET €IMHOTO OTBETa. B Xone ee moan GopMynupyroT HOBBIH,
0oJee yIOBIETBOPSIOIINNA BCE CTOPOHBI OTBET HA CTOALIMN Bompoc. PesyiapTaTom
ee MOXeT ObITh 00Ilee corjalieHue, Jydllee MOHMMaHWe, HOBBIM B3TJISA] Ha
npo0sieMy, COBMECTHOE pELICHUE.

Y4acTHUKU JUCKYCCHM B3aWMOJICMCTBYIOT Jpyr ¢ Jpyrom (Hampumep,
BBICKA3bIBAIOT CBOM MHEHMS, BBICIYIIMBAIOT MHEHHE JIPYTUX, 3aJal0T BOIPOCHI,
YTOYHSIOT, PE3IOMUPYIOT U T.M.). Eciau AUCKyCCHMOHHAsl JEKUMs Mpearnojaraer
COBMECTHYIO pabOTy Ha 3aHATHM B MaJbIX TPYyIIax, TO MPU COBMECTHOM
TEHEPUPOBAHUU U OOCYXJICHUU HJACH CTYJISCHTHl CaMOCTOSITEIBLHO BBIXOIAT Ha
YPOBEHb MBIIUIEHUS, 3HAYUTEIBHO MPEBOCXOASIINNA BO3MOKHOCTU OTJIEIIBHBIX
UHIUBUAYYMOB. OHU OILICHUBAIOT TEMY M HWJEU TOJ PA3JIUYHBIM YIJIOM 3pECHUS,
COTJIAIIAIOTCS WJIM CIOPSAT, OTCIEKUBAKOT PpAa3HOTJACHS, pa3pelialoT HUX U
B3BCIIMBAIOT AJITEPHATUBBI, @ 3aTEM BBICTYNAIOT MEepe]l TPYNIION U TaKOUW mpo1iece
JUCKYCCUM MOXET 3allyCKaThCsi HECKOJIbKO pa3, IMOoKa He OyleT IOCTUTHyTa
«UCTHUHA», WU OOJIBIIMHCTBO YYAaCTHUKOB HE MPUAYT K PEIICHHIO, KOTOPOe
yCTpanuBaeT OOJIBIIMHCTBO YYACTHUKOB.

OOmieHrie B XO0/€ JUCKYCCUU TOOYXKIAaeT CTYACHTOB HCKaTh pa3IMYHbIC
CIOCOOBI JJI BBIPAXKEHHUSI CBOEH MBICIIH, TOBBIIIAET BOCIIPUUMYUBOCTH K HOBBIM
CBEJICHUSAM, HOBOW TOYKE 3pEHUS; 3TH JIMYHOCTHO pPa3BUBAIOLIME PE3YJIbTATHI
JUCKYCCHHM BIPSIMYIO pEATM3YIOTCS Ha OO0CYKJaeMoM B Tpynmax yd4eOHOM
matepuane. CylIHOCTHON 4epToil yuyeOHOW NHMCKYCCUU SBISIETCS JAHATIOTHYECKast
NO3UIMS MEAArora, KOTopas peajn3yeTcs B IPEAIPUHUMAEMBIX UM CIIEIIUAJIbHBIX
OpraHU3alMOHHBIX YCWIMSX, 33/1a€T TOH OOCYXKIEHUI0, COONIOJICHUIO €r0 MPaBUIl
BCEMU YYAaCTHUKAMMU.

9. PECYPCHOE OBECIIEYEHME JUCHUIIJINHBI

9.1. Yue6Ho-MeToau4ecKkoe H HHGOPMAHOHHOE ofecnedenne TUCIUILIHHbBI®

Tadmmna 9.1.1 — YueOHO-MeTOIMYECKOE 00ECIIEYEHNUE TUCIIATIIINHBI

KnurootecneueHHOCTEL
OcHoBHast/

Bubauorpapuyeckoe onucanue u31aHUs Koa-Bo. 3k3.

ONOJIHUTEIbHASA
(aBTOp, 3ar;1aBHE, BU/I, MECTO U IO U3JAHMSA, KOJ. CTP.) o B OmOJI1. eKTPOHHbIE
pecypcol

JuTepartypa CIIGIY

Haywmos, B. H. IloBenenue norpedureneii: YuebHoe
oco6ue / B.H. Haymos. - Mocksa : HUI] THDPA- 9bC

M, 2014. - 248 c. - (Boiciiee oOpa3oBaHue: OCHOBHAA ) ZNANIUM.
bakanaBpuar)



http://new.znanium.com/go.php?id=439646
http://new.znanium.com/go.php?id=439646
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[MoBenenue nmorpeduteneii: Yueonuk /Ilox obmr.pen. 3EC
O.H.Pomanenkoa - Mockga : By3oBckuii yueOHUK, OCHOBHas - ZNANIUM
HUI] UHDPA-M, 2015. - 320 c. -

Kaszakos, C. I1. BnusHaue cormaabHBIX MeIUa Ha
[MOBEICHUE MTOTPEOUTENCH B HHAYCTPUHU SBC
rOCTEPUUMCTBA U B Typu3Me : MoHorpadust / C.I1L JIOTIOJTHUTENbHAS - 7N /WUM
KazakoB. — Mocksa : PUOP : UHO®PA-M, 2017. — =
98 c. — (Hayunas MbICIIB).

TutoBa, B. A. YpaBieHnue noseaeHuem

morpedureneit:Yueouuk / Tutora B.A., I'neboBa OHONHHTENbHAS i IbC
J1.J1., Turosa T.B. - Hosocu6upcx :HI'TY, 2013. - FIOTOTHHTER ZNANIUM.
387 c.

Tabnuua 9.1.2 — IlepedyeHb coBpeMeHHBIX MNPOGECcCHOHANBHBIX 0a3 JAaHHBIX
(CIIBJ)

No Haumenosanue CIIB]]

Onekrponnas oudnmmoreka Grebennikon.ru — www.grebennikon.ru

Hayunas snexrponnas oubanoreka eLIBRARRY — wwwe.elibrary.ru

Hayunast snextponnas oudiamnorexa KubepJlennka — www.cyberleninka.ru

basza nannbix [TOJIITPE]] CnpaBounuku — Www.polpred.com

Gl WIN -

baza pmannsix OECD Books, Papers & Statistics nHa mnatdpopme OECD iLibrary —
www.oecd-ilibrary.org

Ta6muma 9.1.3 — Ilepeuenb nuapopmarmoHHbIx cpaBouHbx cucteM (MCC)

Ne Haumenosanne UCC

1 | CopaBounass mpaBoBas cucremMa Koucynbrantllmoc (MHCTaNIMPOBAHHBIN pecypc
CII6I'DY mam www.consultant.ru)

2 | CopaBounas npaBoBas cucrema «['APAHT» (uacrammupoBanssiii pecype CIIOI' DY wmm
www.garant.ru)

3 | UadopmarmonHo-cripaBounas cuctema «Kogekc»  (MHCTaUIMPOBAHHBIA — pecypc
CII6I'DY mam www.kodeks.ru)

DnexkrponHas oubmuoreynas cucrema BOOK.ru - www.book.ru

DnekTpoHHas Gubanoreunas cucrema D5C FOPAUT — www.urait.ru

DnexkrponHo-6ubroTeunas cuctema SHAHUYM (ZNANIUM) — www.znanium.com

~N| oo~

OnekrponHas 6uoauoreka CITI6I" Y- opac.unecon.ru

9.2. MaTepuajibHO-TeXHUYECKOE obecnedeHue yueOHOro npouecca

Jlna peanuzanuu JaHHOM JUCIUIUIMHBI UMEIOTCSI CHIEHHAIbHBIC TOMEIICHUS
U1 OPOBENICHUS 3aHATHUN JIEKIHMOHHOTO THIIA, 3aHSATHH CEMHUHApPCKOTO THIA,
TPYOIIOBBIX W WHIWBUAYAIbHBIX KOHCYJbTAllMM, TEKYIIEro KOHTPOJS U
MIPOMEKYTOYHOM aTTECTAIlNH, a TAK)KE IMMOMEIISHHS I CAMOCTOSTEIIBHOM paOOTHI.

[ToMemienrss ocHalleHbl OOOPYJAOBAHMEM M TEXHUYECKUMH CPEICTBAMH
0o0yJeHHUSI.

[Tomemienuss Isi CaMOCTOSTEIBLHONM pPabOThl OOYYAOIIUXCS OCHAIICHBI
KOMITBIOTEPHON TEXHUKOW C BO3MOKHOCTBHIO MOJKIOYEHHS K ceTu «MHTepHeT» n
oOecrieueHueM JOCTyla B JJEKTPOHHYIO HHOOPMAIMOHHO-00pa30BaTEIbHYIO
Cpelly YHHUBEpPCHUTETA.


http://new.znanium.com/go.php?id=485432
http://new.znanium.com/go.php?id=485432
http://new.znanium.com/go.php?id=907606
http://new.znanium.com/go.php?id=907606
https://new.znanium.com/read?id=144754
https://new.znanium.com/read?id=144754
https://new.znanium.com/read?id=144754
http://opac.unecon.ru/
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Tabmuua 9.2.1 — IlepeyeHb JMUEH3MOHHOIO KW CBOOOJHO pacCIpOCTPaHsIEMOTO
MPOrpaMMHOTr0 00ecreYeHusi, B TOM YUCle oTeuecTBeHHOro npousBoactia (I10)

Ne Haumenosanue 110

1 Microsoft Windows Professional (KOHTPAKT Ne 244/20 «26» utons 2020 r.)
2 |Microsoft Office Professional (KOHTPAKT Ne 244/20 «26» utons 2020 r.)

3 [7-Zip (freeware)

4 |FireFox 77.0.1 (freeware)

Tabmuia 9.2.2 — IlepeueHb y4eOHBIX ayTUTOPHI JJIsI TPOBEACHUS yUeOHBIX
3aHSTUN, OCHAIIIEHHBIX 000PY/I0BAHUEM U TEXHUYECKUMH CPEJACTBAMU O0yUECHUS

HaumeHoBaHue  y4eOHBIX AayIMTOPHil, IepeyYeHb
000py/1I0BaHMS U TEXHUYECKHUX CPECTB 00yUeHusi

Anpec (MecTOMOJI0KEHM €)
yueOHBbIX ayAUuTOPHUii

Ayn. 411 YyeOnas aynutopust (JUisi MpOBeNEHUs 3aHATHI
JIEKIIMOHHOTO THIA W 3aHIATHA CEMHHAPCKOTO THIIA,
TPYIIIIOBBIX M WHIUBUAYAIBHBIX KOHCYJIbTAIMH, TEKYIIETO
KOHTPOJISI ¥ TIPOMEKYTOUHOM aTTecTanuu), obopyaoBaHa
MYJIbTUMEAUNUHBIM  KOMIUIEKCOM.  Criennanu3upoBaHHAs
Mebennb W oOopynoBaHme: YuecOHas wmeOenb Ha 56
MOCaJI0OYHBIX MECT; pabodyee MECTO MpernoaaBaTelis, J0CKa
MenoBas - 1 mr., ctox - 1 mr., Tym6a - 1 mr., TpuOyHa - 1
mt., Kommerorep Intel 13 2100 3.3/4Gb/500Gb/AserV193 -
1 mr., MynsTumenuitabiid mpoektop Optoma x 400 - 1 mT.,
Mynstumennitneiii  npoektop NEC ME402X - 1 T,
3BykoBrie kosoHkun JBL 25 - 2 mT., Dxpan c
anektponpuBo;, DRAPER 96 160x210 - 1 mT. HabGopsr
JIEMOHCTPAIIMOHHOTO 000PYJIOBaHUSA U YIEOHO-HATJISTHBIX
MocoOMii: MyJIbTUMEIUNUHbBIEC TPUIOKEHUS K JICKIIMOHHBIM
KypcaM H TIPaKTHYECKUM 3aHSTHUSIM, HWHTEPAKTUBHBIC
y4eOHO-HaTJISITHbIE TIOCOOUSI.

190005, r. Canxr-Iletepoypr, 7-s
KpacHoapmeiickas yn., 1. 6-8,
nom. 21H, 26H, 15H-19H, JI-3, JI-
4, JI-5, mat. A

Ayn. 509A YueOnas ayauropus (Uil IpOBEICHUS 3aHITHI
JIEKIIMOHHOTO THIIA W 3aHATHA CEMHHApPCKOTO THIIA,
IPYNIOBBIX U WHAMBUAYAIBHBIX KOHCYJIbTAIIUN, TEKYIIETO

KOHTPOJIS u MIPOMEKYTOUHOM aTTecTallun) c
HCI0JIb30BaHUEM MEePCOHATBHBIX KOMIBIOTEPOB,
obopymoBaHa MYJIbTUMEIUNHBIM KOMILIEKCOM.

CneunanusupoBanHas MeOenb u o0opynoBaHue: YueOHas
Mebenb Ha 48 mocaoyHbIX MecT, paloyee MeCTo
npernojaBatens, Jocka Mmenosas - 1 mr., cron - 1 wmr.,
tym6a - 1 mr., TpuOyna - 1 mT., Kommbiotep I5-
7400/8Gb/1Th/ DELL S2218H - 19 mrt. Habopst
JI€MOHCTPAIIMOHHOTO 000pyI0BaHUs U y4eOHO-HATJIAHbBIX
MOCOOUH: MYNbTUMEAUNHHBIE MPUIOKEHUS K JICKIIMOHHBIM
KypcaM M TPaKTHYECKUM 3aHATUSAM, HHTEPAKTUBHBIC
y4eOHO-HarJIsJHbIE TOCOOHSI.

190005, r. Cankr-IletepOypr, 7-s
Kpacnoapmetickast yn., a. 6-8,
nom. 21H, 26H, 15H-19H, JI-3, JI-
4, JI-5, mut. A

10. OCOBEHHOCTH OCBOEHMUSA JUCIUIIJIMHBI 1JIs1 THBAJIU1OB
N JIn C OrPAHUYEHHBIMH BO3MOXKHOCTAMMU 310POBbs
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OOyuyeHnue oOy4YarOIMXCA C OTPaHUYEHHBIMH BO3MOXHOCTSIMU 370POBBS
py  HEOOXOIMMOCTH OCYIIECTBISETCS Ha OCHOBE aJanTHPOBAHHON paboueit
MpOrpaMMbl  C  HWCIIOJIb30BAaHWEM  CIICIHAIBHBIX ~ METOJNOB  OOyYeHHUS U
TUIAKTUYCCKUX ~ MATEPHAIOB, COCTABICHHBIX C  y4eTOM  OCOOCHHOCTEH
MCUXO(PU3NIECKOTO PA3BUTHSA, WHAWNBUAYATBHBIX BO3MOXHOCTEH W COCTOSTHHS
3I0POBBS TAaKUX oOydJaromuxcs (00yJaromerocs).

B memsx ocBoeHus y4eOHOW MpOTpaMMbl JWCHMIUIMHBI WHBAaJUAAMHU U
JUIIAMHA  C  OTPAaHUYCHHBIMH  BO3MOJKHOCTSIMH  37I0POBbS Y HUBEPCHUTCT
obecrieynBaeT:

— JUTSI UHBAJUIOB U JIMI] C OTPAaHUYCHHBIMUA BO3MOYKHOCTSIMHU 3JI0POBbBS
0 3pPCHUIO: pa3MEIICHHE B JOCTYIHBIX IS OOYYarOIIUXCS, SBIISFOIIMXCS
CJICTIBIMU WJIA CJTA00BUISIITMMHU, MECTaX M B aJallTUPOBAHHON (hOpMe CIIPaBOYHOMN
UHPOpPMAIIMK O pAClUCAaHUM YYCOHBIX 3aHATHH; TNPUCYTCTBUE AaCCUCTCHTA,
OKa3bIBAIOIIIETO oOy4Jaromemycs HEOOXO0IUMYIO TIOMOIITb; BBITYCK
aNbTEPHATUBHBIX (DOPMATOB METOAMYECKUX MaTEPHAIOB (KPYMHBIA IMPUDT WIH
aynnodaiibl);

— JUTSI UHBAJIUIOB M JIMI] C OTPAaHUYCHHBIMU BO3MOYKHOCTSIMHU 3JI0POBbBS
o  CIyXy: HaJIOKallUMH  3BYKOBBIMH  CPEJICTBAMH  BOCIPOHW3BEICHHE
uHpOpMaIINH;

— JUTSI THBQJIMJIOB U JIUIl C OTPAaHUYEHHBIMU BO3MOKHOCTAMH 370POBbS,
UMEIOIUX  HApyIIeHUS  OMOPHO-JABUTATENHLHOTO  ammapaTta:  BO3MOXKHOCTh
OecnpenaTCTBEHHOI0 JTOCTyIa 00yJaronuxcs B y4deOHbIE TTOMEIIEHUS, TyaJeTHbIC
KOMHAThl W Jpyrue momelneHus kadeapbl, a Takke NpeObIBaHHWE B yKa3aHHBIX
MOMEIIICHUSIX.

OO6yuarornuecs u3 yucia nHBaIUA0B 1 Jmi ¢ OB3 obecnieyeHbl meyaTHBIMU
U (WIM) DSIEKTPOHHBIMU  OOpa3oBaTeNbHBIMU  pecypcamMu B (QopmMax,
aJanTHPOBAHHBIX K OTPAHUYEHUSM HX 3/I0POBbS.

OO6pa3zoBaHue 00y4YarOMIUXCS C OTPAHUYCHHBIMU BO3MOXKHOCTSIMU 3/I0POBbSI
MOKET OBITh OPTraHW30BAHO KaK COBMECTHO C JAPYTMMH OOYYarolIUMUCS, TaK U B
OTJIEIBHBIX TPYNIaX WU B OT/IEIBHBIX OpPTaHU3AIIHIX.

11. ®OHJI OLEHOYHBIX CPEJCTB JUIsl [IPOBEJIEHMS TEKYLIEI 1
MPOMEKYTOYHOI ATTECTALIMU OBYYAIOIAXCS IO
TUCOUTIIAHE

@OHJT OICHOYHBIX CPEACTB Uil TPOBEACHUS aTTECTAllMd  YPOBHSA
c(hOpMUPOBAHHOCTH KOMIICTCHIIMA OOYYAIOITUXCS IO JUCIUIUINHE OOopMIIseTCs
OT/ACIBHBIM JIOKYMEHTOM M SIBJISIETCS TMPUIIOKEHHEM K paboueil mporpamme
JTUCIUILIAHBI (MOTYIIs).
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