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1. HEJb JACHATLIINHBI

Heap aucuumiIuHbl: GOPMUPOBAHUE Y CTYIACHTOB TEOPETUUYECKUX 3HAHUU
U TIpUoOpeTeHne UMU NMPAKTUYECKUX HABBIKOB M YMEHHH B 00JIaCTH MapKEeTHUHTa,
HEOOXOIUMBIX JUIsl 3PPEKTUBHON NEATEIbHOCTH U PA3BUTHS MPOPECCHOHAITBHOTO
B3MUIAJla HAa BBIOOP METO/MOB, HEOOXOJUMBIX Ui YCIEHUIHOI'O OPUEHTHPOBAHMS
JeSITEeNbHOCTHU MPEANPUSATHS cepBUCa B chepe TpaHCTIopTa B yCIOBUSAX PhIHKA.

2. MECTO JUCHUILIUHBI B CTPYKTYPE OBPA3OBATEJIBHOM
MNPOI'PAMMBbI

Huctumuna b1.0.17 «MapKeTuHr B CEpBUCHOM E€SATEIbHOCTHY» OTHOCUTCS
K 4Jactd, (HOpMHpYyeMOl ydacTHUKaMH OOpa30BaTeNbHBIX OTHOIICHWH, bioka 1
PVII OIIOIl, u sBasercsa oOs3aTeNbHONM JJIi OCBOCHHUS OOYy4YalOIIMMCS BHE
3aBUCHMOCTHU OT HaIlpaBJICHHOCTHU (MPOUJIs) IPOrpaMMBbl.

3. IIAHUPYEMBIE PE3YJIbTATHI OBYYEHUS IO
JTUCTUTIINHE

[Inanupyembie pe3yibTaThl OOYYEHHUS MO AUCIUIUIMHE, COOTHECEHHBIE C
YCTaHOBJICHHBIMU B 00pa30BaTEIbHOW IPOrpaMMe HHIUKATOPAMH JOCTHKCHUS
KOMIIETEHIIUM, TIpeiCTaBIeHbI B TabuIe 3.1.

Tabmuua 3.1 — Ilnanupyemble pe3ynapTaTbl OOy4eHHS TIO JIUCLUIUIMHE,
COOTHECEHHbBIE C YCTAHOBJICHHBIMH B 00Pa30BaTEIbHON MTPOrpaMMe UHANKATOpaMU
JOCTHKEHUS KOMITETCHIINI

Kon n Kon n
HANMEHOBaHHe HANMEHOBaHHE
Ilnanupyemblie pe3yabTaThl 00y4eHHs 110 JUCHHUILINHE
KOMIIeTeHIIN U HHIUKATOPOB
BBIITYCKHHUKA AOCTHKEHUS
KOMIIETeHIM i
1 2 3
OIIK-4. 3HATh: OTIMYUTENBHBIC YEPTHI PHIHKOB TOBAPOB M YCIIYT,
Crocoben OIK-4.1 ocobennoctu B2B u B2C peIHKOB; KpuTepun
OCYILIECTBIIATH o CErMEHTHPOBaHUS PhIHKA YCIYT U KaueCTBEHHBIC
OcymiecTBiseT .
UCCIIeI0BaHUE XapaKTepUCTHKH 1IeNIeBOi ayauTopun B cepax B2B u
MapKEeTUHI'OBbIE
pBIHKa, B2C.
WCCIIeIOBAaHUS PhIHKA
OpPraHU30BbIBATh YMeThb: onpeaesiTh MOTHBAIMIO AyAUTOPUH B cepax
yCIIYT, MOTUBALHIO
MPOJAXH 1 N B2B u B2C.
norpeduTene u .
MPOJIBUKEHHUE KOHKVDOHTOB Buiagers: TeXHONOTHEH CErMEHTHPOBAHHMSI PHIHKA U
CEPBUCHBIX P BBIOOpA CTPATErMIECKH MPUBIIEKATEIHHOTO CETMEHTA IS
IPOJLYKTOB yenyru B chepax B2B u B2C.




OIIK-4. 3HaTh: OrpaHUYCHUA U PEUMYIIIECTBA B TIPOIBIKEHIH
Cnocoben CEPBUCHOT'O MTPOAYKTA, OTIINYKE €CTECTBEHHOT'O TOPrOBOI'O
OCYIIECTBIIATH MPEIOKEHHSI OT UCKYCCTBEHHOTO TOPTOBOTO
HCCIIeI0BaHNE MPEJIOKEHH S, eI MaTepUaiN3alnuy YCIyTH, OHJIalH 1
pBIHKA, OIIK-4.2. MHTEPHET-TEXHOJIOTUH B IIPOABUIKECHUHN YCIIYTH.
oprann3oBbIBaTh | Opranusyer YMeTh: onpeaenuTs HO3UIHOHNPOBAHHE CEPBUCHOTO
MPOAAXKU U MPOJIBUKEHUE U IPOJIYKTa B COOTBETCTBUH C YHUKAIBHBIM TOPTOBBIM
MPOJBIKEHUE MIPOJIAKH CEPBUCHOTO | TPEIIOKECHNEM M OKHIAHUSIMH LIEJIEBO ayTUTOPHH;
CEPBUCHBIX MPOJIYKTa, B TOM pearn30BaTh MAPKETUHTOBbIE (DYHKIIMU CalTa.
MPOJIYKTOB YHCIIe C TTOMOIIIBIO Buagernb: MeToankoi OpMHPOBAHMUS HCKYCCTBEHHOTO
OHJIAMH ¥ UHTEPHET- | YHUKAJIbHOTO TOPrOBOTO MPEJIOKEHHUST; HABBIKAMHU
TEXHOJIOTHH HATOJHEHHS caiiTa B COOTBETCTBUM C MAPKETHHT OBBIMH
(YHKIMSAMY U OHJIAlH MPOJAXKH CEPBUCHOTO MPOAYKTA,
METOJIMKOM co37aHus on-line oOpa3oBaTeIbHOM
MIPOTrpaMMBl JUIsl MPOABHIKEHHUSI ¥ TOCTIIPOAAKHOTO
COIPOBOJK/ICHUS CEPBUCHOTO IIPOAYKTA.
OIIK-4. 3HaTh: COBpEMEHHbIE TEXHOJIOTMH MUKC-MapKeTHHTa,
Criocoben BJIMSHUE WH/EKCAa MaTepUAIIM3aLK CEPBUCHOTO MPOAYKTa
OCYILIECTBIIATH Ha cOBIT U pacipeaesiecHue HHACKCA 110 3TakaM MaTpPHILIbI,
UCCIeI0BaHue OIK-4.3. CTeLMATM3UPOBAHHBIC KaHAJIbI COBITA YCIyTH.
pBIHKa, Dopmupyer Ymers: TPUMEHUTH MATPUILY 4P mapkerunra (Product-
OpraHN30BHIBATh price-place-protion) 1uisi MO3MIMOHUPOBAHHUS YCIYTH Ha
MPOAAXKU U CHCLHATMIUPOBATHEIC | 1o tom sTake MaTpHIIbI, OIPEIEIIUTh KaHAIbI COBITA C
KaHaJbl CObITa
IPOJBIIKEHUE CepBICHBIX MaKCHMaJIbHBIM HHAEKCOM MaTepuan3aiig.
CEPBHCHBIX Biiagerb: MapKeTHHTOBBIMHA KOMMYHUKAIMSMH Ha KaXKIOM
MPOIYKTOB U YCIYT .
MPOIYKTOB 3Take MaTPHUIBl, METOAUKON MPUMEPKHA MapKETHHTOBBIX

KaHAJIOB Ha IIEJIEBYIO ayAUTOPHIO, U METOTHKOM
pa3padboTku APPEKTUBHOTO PEKIAMHOTO HOCUTEIIS
CEPBHCHOTO MTPOYKTA.

OBBEM U CTPYKTYPA JTUCHUIIJIMHBI

TpynoeMKoCTh AUCHUIUIMHBI COCTaBIsIeT S 3aueTHhIX eaunuil, 180 yacos, u3
KOTOpbIX 155 4YacoB caMOCTOSITENBbHON paboThl 00ydYarolierocs OTBOAUTCS Ha
MOJATOTOBKY K K3aMEHY U 3allUTE KYPCOBOM.

dopma NpPOMEKYTOUHOU aTTECTAlMU: IK3aMEH — 4 ceMecCTp.

Pacnipenenenve goHma BpeMeHHM MO TeMaM AWCIHUIUIMHBI TPEICTABICHO B

taoimune 4.1.

Tabmuma 4.1 — Pactipenenenue ¢poHa BpeMEHHU 1O TeMaM JTUCIIUTUIAHBI

O06beM 1 CLUTUTMHBI
(ak. yachl)
HOMCp 1 HAMMCHOBAHHEC pa3aciOB KonTakTHas paGOTa
3JIT 113 Jp | CPO
1 2 3 4 5
Tema 1. Konuenuust mapkerunra ycayr. Omiduue
MPOJIBUKEHUE YCIYTH OT NPOABUKEHUS TOBApa. 1 1 25
Knaccuduxkanus ycayr
Tema 2. MapKkeTHHTOBBIE UCCIIEIOBAHUS YCIIYT. 2 2 o5
MotuBanus norpedureneii. [Tonck yHukaibHOro




TOPrOBOT'0 MPEIOKEHUS U TTO3UIIHOHUPOBAHUE YCIYT

Tewma 3. Matepuanusanus yCiayr OCpeACTBOM

MapKETUHT'OBBIX KOMMYHUKaIui. MHIeKC 2 2 30
MaTepuaTH3aIIH

Tema 4. InTepHET B mpoaBMXeHUH yciuyr. OHnaitH 1 1 25
o0Opa3oBaTenbHasi M CEPBUCHAS POTPAMMBI

Tema 5. Bei0op 1 npumepka crennanu3upoBaHHbIX 1 1 o5
MapKETUHT'OBBIX KAHAJIOB HA I[E€JIEBYIO ayIUTOPUIO

Tema 6. MonenupoBanue 3QPeKTHUBHOTO

PEKIIAMOHOCHUTEIISI C BBICOKOM CTEIEHBIO MaTEepUaIM3aluU 1 1 25
yCIyr

DK3amen 9
Bcero mo qucuuninue: 8 8 155

*3JIT — 3anaTHs IeKOUOHHOTO TUMa, [13 — Bce BUABI 3aHITHI CEMHUHAPCKOr0 TUIA, KpOME J1ab0paTOPHBIX
pabor, JIP — naboparopusie paboTsl, CPO — camocrosiTensHast paboTa 00yJaromerocs

5. COAEPXAHUE PA3JAEJIOB U TEM JUCHUIIJIMHBI

Tema 1. Konuenmm MapKETHUHIa yCayr. Otanumne NMPOABHKCHUE YCIIYT'H OT
NMPpOABUKCHUA TOBapa. KJIaCCI/I(l)I/IKa]_[I/Iﬂ yciayr

VYenyra kak 00bekT npoaax. OTauuue Npofaxu YCIyrd OT MPOJaKu
ToBapa. IIpomecc — CylmecTBEHHOE KadyeCTBO YCIYTH. XapaKTEPUCTHKU YCIYTH.
Hemarepuanbnocte ycnyru. HeornenumocTs OT ucTOYHMKA. HemocTosiHCTBO
kauecTBa. Hecoxpansemoctb yciyr. M3nepkku M NpeuMyIlecTBa MPOJAXH M
OPOABMKEHUSI Mporecca. Marepuanu3anusi yClIyrd Kak J0Ka3aTelbCTBO €€
KayecTBa J0 MOMeHTa npoaaxu. Kiaccudukamuss yciayr B 3aBHCUMOCTb OT
00BEeKTa BO3/IEUCTBHUS U 3aBUCUMOCTH OT MaTE€pUaJIbHOTO pecypca.

Tema 2. MapkeTHHI OBbIe MCCJIeIOBaAHUSA YyCayr. MoTuBamus norpeoduresiei.
IHonck yHUKAJIBLHOT0 TOPTrOBOIO NMPeII0KeHUs U MO3UIMOHUPOBAHME YCJIYT

CTpykTypa MapKeTHHTOBOTO HccienoBaHus. [IOMCK cTpaTeruyecku
MIPHUBJIICKATEIPHOIO CerMeHTa. KadecTBeHHBbIC XapaKTEPUCTUKH W MOTHBAIUS
notpedureneit ycnyr B2B u B2C. TexHomoruss co3maHusi MO3UITMOHUPOBAHUSI.
[TpakTrika u 3¢ (EKTUBHBIC TEXHOJOTMH MapKeTHHra Ha COBPEMEHHOM pBIHKE
ycayr. MUKC-MapKeTHHT W TEXHOJIOTHS CO3JaHUSl YHHKAJIBHOTO TOPTOBOTO
Npe/UIoKeHnss Ha dTaxax wogenu 4P. Ilouckum yHHUKaTbHOTO TOPTOBOTO
peUIoKeHHs Ha dTakax Mojenu «Product», «Price», «Place», «Promotion».

Tema 3. MaTepuanu3anus ycJayr nNocpeacTBOM MAPKETHHI OBBIX
KOMMYHUKauuid. UHaexc Mmarepuaan3anuu

Nunekc wMarepuanu3aliud Tpyd  OLEHKE W BBIOOpPE MapKETUHIOBOM
komMMyHuKanuu. KommyHukamuss crmoBa, oOpaza wu geiictBus. I[loptper
MApKETUHTOBBIX KOMMYHHUKAIMM: HMHACKC MaTepualv3allid, WHCTPYMEHTHI U



6

BO3MOKHBIC IMPpUEMBI MaTcpuaJIn3alu. HpI/IeMI)I MaTCpHUaIn3alu B
MAapKCTUHI'OBbBIX KOMMYHHKAIUAX.

Tema 4. UnTepHeT B npoaBHKeHHH ycJayr. OHIaiiH o0pa3oBaTe/bHast U
CEepBHMCHAsI MIPOrPaAMMBbI

NHTepHEeT B NpPOABMKEHUM CEPBUCHOW IEATEIIBHOCTH. MapKETHHIOBBIE
dbyukimu caiita. OO0ydeHre Kak 4acTh MApKETUHTOBOM KOMMYyHHKaiuu. OOydeHue
auyHoe W HenmuuHoe. OOyuwaromias ¢yHkuus caiita. OHiaiiH oOpa3oBarelibHas
nporpamMmma. Temaruueckoe cojiepKaHUuEe U MHTEpPaKTUBHAA nponykuus. CepBuC U
oOCITy)KMBaHHE B CEPBUCHBIX Yyciyrax. BeisiBieHume u mpopaboTka mpodsiem
kiventa. B2C wacte kartanora cepBucHoM mporpammbl. B2B wacte kartasnora
CepBHUCHOM nporpaMMbl. CepBUCHBIE PUEMBI.

Tema 5. Bb10op 1 npuMepka crienuaan3upoBaAHHbIX MAPKETHHI OBbIX
KAHAJIOB HA LEeJIeBYI0 ayAUTOPHUI0

Knaccudukanusa u nopTpeT crneruain3upoOBaHHbIX KaHAIOB MPOJBHKCHUS.
MaccoBele KkaHanbl. JImunele kaHanbl. JlokampHble KaHanbl. JIoKaJbHBIC
bu3MYeCKre TMOCTOSHHBIC KaHajbl. JlokalmbHBIe (HU3MUYECKHEe OpraHu30BaHHBIC
kaHaibl. JlokanbHble WHOOpPMALIMOHHBIE TMOCTOSHHBbIE KaHaibl. JlokanbHbIE
MH(POPMAIIMOHHBIE OPraHU30BaHHbIE KaHabl. MHAuBUyansHbIe KaHanbl. [lopTpeT
MapKETUHIOBBIX KAaHAJIOB: MHAEKC MAaTCPUAIN3ALMHA U IPUEMBI.

Tema 6. MoneaupoBanne 3¢ GeKTUBHOI0 PeKJIAaMOHOCHTES C BHICOKOI
CTENEeHbI0 MATEPUATU3ALMH YCIYT

[IponBwkenne yciayr depe3 pekiamoHocutensa. MHGOpMaTUBHOCTH
pexsamoHocutenis. [TomdpyHKIMoHAIBHOCTh pekiiaMoHocuTe N s. OpUruHaILHOCTD
dopmbl U copepkanus. Hanwume BTOpol ayauTopuu. MHTEpakTHBHOE Hayalo.
Bo3MoxxHOCTh MaTepranu3zanmu. Bo3sMOXKHOCTE EpEMENIEHHS 10 MAPKETUHTOBBIM
kaHanam. Pacuer s¢dexktuBHOCTH pekinamoHocuTens. [lowck W 3Kcrutyatamus
MHTEPAKTUBHOIO pecypca.

6. 3AHATUA CEMHUHAPCKOI'O TUIIA

Tabnuma 6.1 — [pakTuueckue 3aHsATUS

Ne
TeMLL Tema 3ansaTus Bun 3anstus / OnieHouHOE CpesicTBO
1 2 3
1 Br160p cTpaTernuecku npuBieKaTeIbHOTO I13: PaGouas Terpaab
CErMeHTa.
2 [TosunmonupoBanue ycnyru. Pazpaborka [13: PaGouas terpanb
TUTOIIIATKH.
3 MapketuHroBsie QYHKIIMH caiiTa. I13: PabGouas TeTpanp
4 Pa3pabotka mporpamMmm o0pa3oBaTeIbLHON U [13: Pabouas TeTpanb




CepBHca.

5 [Ipumepka Ha ayAUTOPHUIO MAPKETUHT OBBIX [13: PaGouas terpanb
KaHAJIOB.

6 Paspabotka rddexkruBHoro pexnamonocurens. |I13: Pabouas rerpanb

7. METOAUYECKHUE YKA3ZAHUSA 111 OBYYAIOLIUXCSA

7.1 MeTonuueckue yKazaHus 1Jjisl 00y4arouierocsi no 0CBOEHUI0
JTUCHHUILINHBI

Jlnsa ¢dopMupoBaHus UYETKOTO IMpelacTaBieHHss 00 o0beMe M XapakTepe
3HaHUW M yYMEHUH, KOTOPBIMM Hajo OyJIeT OBIAJAETh MO JUCLUIUIMHE B CaMOM
Hayajge y4yeOHOro Kypca, OOydaroliMics MAODKEH O3HAaKOMUTbCA C  ydeOHO-
METOIMYECKON JTOKYMEHTALIUEH

- pabodeil mporpaMMoil IUCHMIUIMHBL: C MEIIMA U 3aJadaMu
JUCUUIUIMHBL, €€ CBSA3SIMM C JIPYTUMH JUCHUIUIMHAMH  00Opa3oBaTElbHOU
OporpaMMmbl, NEPEYHEM 3HAHUI M YMEHMH, KOTOPBIMH B IIPOLECCE OCBOCHMS
JUCHUIUIMHBI JOJDKEH BIAJIETh 00yJYarouics;

- MOPSAJIKOM TPOBEJIEHUS TEKYIIEro KOHTPOJIA YCIIEBAEMOCTH U
MPOMEKYTOYHOM aTTECTALNU;

- rpaduKOM KOHCYJIbTAalMH NpenogaBaresieil Kadeapsl.

CucremMarnuecKkoe BBIMOJIHEHUE YUeOHON pabOThl HA 3aHATHUSIX JIEKIIMOHHBIX
U CEMUHAPCKUX TUIIOB, & TAK)KE BBHIIIOJHEHHE CAaMOCTOATEIbHON pabOThl MO3BOJIUT
YCIEIIHO OCBOUTDH JTUCUUILIUHY.

B nporiecce ocBoeHUs TUCHUIIIIMHBI 00yYarouuMcs CIeayeT:

- CJIyIIaTh, KOHCIIEKTUPOBATh M3J1araeMblii MPernoJjaBaTeaeM MaTepHuat;

- CTaBUTb, OOCYXJATh aKTyalbHbIE MPOOIEMbI Kypca, ObITh aKTUBHBIM
Ha 3aHATHUSIX;

- 3aJ]aBaTh MPENOJABATEN0 YTOUHSIIONINE BOIPOCH C LEIbIO YSICHEHUS
TEOPETUUYECKUX MOJIOKEHU;

- BBIIOJIHATD  3aJjaHUsl NPAKTUYECKUX 3aHATUH IOJHOCTBIO U B
YCTAHOBJIEHHBIE CPOKH.

[Ipu 3aTpynHEeHUSX B BOCHPHUSATHU MaTepuala CIeayeT OOpaTUThCI K
OCHOBHBIM JIMTEPATYPHBIM HCTOYHUKaM. Ecinu pa3oOparbcs B MaTepualie He
yJaJloch, TO 0OOpaTuTCs K JEKTOpy (Mo rpaduky ero KOHCYJIbTallUi) WA K
MPENoJaBaTEeNI0 Ha 3aHATHIX CEMUHAPCKOIO THUIIA.

OOyuaromuMcs, MPONYCTUBIIUM 3aHATUSA (HE3aBUCHMO OT IPHUYMH), HE
MMEIOIIMM MHUCbMEHHOTO PEIICHUs 3a/lad WIA HE MOATOTOBUBLIMMCS K JAHHOMY
3aHATUIO, PEKOMEHAYETCS HE II03)KE, YeM B 2 - HEACNBHBIA CPOK SBUTHCA HA
KOHCYJIBTALlMIO K IPENOAaBaTEN0 U OTYUTATHCS 110 TEME.



7.2. OpraHu3anusi cCaMmoCTOSITeJIbHOI padoThI

ITon camocTosiTenbHONU pabOTON 00y4aromMXCsl MOHUMAETCS IJIaHUpyeMast
pabota  OOy4arIIMXCS, HampaBlieHHas Ha  (QOpMUpPOBAHUME  YKa3aHHBIX
KOMIICTCHIINM, BBIMOJIHAEMAas BO BHEAYAUTOPHOE BpeMs MO 33JaHUI0 U TIPH
METOIMYECKOM PYKOBOJCTBE IIpenojaBaTens, 0e3 €ero HenocpeicTBEHHOIO
y4acTus.

Metoauueckoe oOecreueHue CaMOCTOATENbHOW padoThl NpH  HaJIUYUU
OOy4aroUMXxcss JIMI C OrPAaHUYEHHBIMH BO3MOXKHOCTSIMHM TPEICTABISAETCS B
dopmax, afanTUPOBAHHBIX K OTPAHUYCHHUSAM UX 370POBBSI.

Buapl camoctosiTenbHONM pabOThI 10 TUCIMUIUIMHE MPEACTABICHBI B TaOIUIE

7.2.1.

Tabnuma 7.2.1 — Opranuzaius caMmoCTOATEIbHON paboThl 00yUJaroIerocs

Ne .
TeMbL Bua camocTrositenbHONM paboThI
1 2

1 BrinosHenne 3ajaHuil 1 yCBOEHUS TEMbl JUCLHUIUIMHBL: BBIIOJHEHUE PACUYETHBIX,
aHAJIMTUYECKUX 3aJjaHuil paboueil TeTpaiu.

2 BrinosiHeHue 3ajaHuil 1151 YCBOSHUSI TEMbI U CLIUTUUIMHBI: BBIITOJIHEHUE PACUETHBIX,
aHAJIMTUYECKUX 3aJJaHii pabodel TeTpaju.

3 BrinosHenue 3aqaHnii 11 YCBOEHUS TEMBI JY CLIMIUIMHBL: BBIITOJIHEHUE PACUETHBIX,
aAHAJIMTUYECKUX 3aJJaHui pabouelt TeTpasy.

4 BrinonHenue 3aanuii 1719 YCBOSHUSI TEMBbI IMCIIUTIIIMHBL: BHIITOJHEHUE PACUETHBIX,
aHAJMTUYECKUX 3a/IaHuil pabouelt TeTpaan. [loaroroBka mpe3eHTaIuy.

5 BrinonHenue 3aqaHuii 11 YCBOEHUSI TEMBI JY CLIMTUIMHBI: BBIITOJHEHUE PACUETHBIX,
aHAINTHYECKUX 3a7aHuil pabouel TeTpaau. IloaroroBka npe3eHTaluu.

6 BrinosHeHne 3aJaHuil i1 YCBOEHHSI TEMBI JTHUCIUIUIMHBL: BBITOJIHEHHUE PAaCUYETHBIX,
aHAJMTHYCCKUX 3a/IaHuil padoueii Terpaau. [loaroroBka K sK3amMeHy.

Kaxnpiit Bug CPO, ykazansblii B Tadauie 7.2.1 obecnieueH METOIUYECKUMU
MaTepuagaMH.

8. OBPA3OBATEJIBHBIE TEXHOJIOI'MH

B pamkax peanmzanuvu  JUCHUILIMHBI  «HAUMEHOBAHUE — OUCYUNTIUHBLY
UCIIOJIb3YIOTCS pa3HO0Opa3HbIe o0Opa3oBaTeIbHbBIC TEXHOJIOTHH KaK
TPaIUIIMOHHBIC, TaK M C MPUMCHCHHEM AaKTHBHBIX M HHTEPAKTHBHBIX METOOB
o0yJeHus.

AKTHBHBIC ¥ HHTEPAKTUBHBIC METO/IbI OO YICHHUS:

— aekyus-ouckyccusi (mema Ne 1,2, 3, 4,5, 6);
— pabouas mempaowv (mema Nel, 2, 3, 4,5, 6)

.]ICKIII/IH-JII/ICKyCCHﬂ — OTO H3JIOKCHHUC MaTCpHuaia, IMPCAIIOIararomuce
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IIOCTAHOBKY JMCKYCCUOHHBIX BOIIPOCOB, OCBELICHUE pa3jIM4YHbIX HAy4YHBIX
MOJAXO0/IOB, ABTOPCKHME KOMMEHTApUHU, CBS3aHHBIE C PA3JIMYHBIMUA MOJCISIMU
VHTEPIPETALMA U3Yy4aeMOr0 MaTepuaia.

Kaxnas nexuus-nuckyccusi OOBIYHO TMPOXOJUT TPHU CTAJAUU PA3BUTHUSA:
OpHEHTalMs, OIEHKa, KoHconuaanus. Ha mepBoll cTaguyu MPOUCXOAUT IPOLECC
«OpHUEHTAlMM» U aJalTallii YYaCTHUKOB JUCKYCCHHM K caMoil mpoOieme, Ipyr K
npyry, obmel armocdepe. IMeHHO Takum 00pa3oM HauyMHAET BhIPaOATHIBATHCS
HEKasl yCTaHOBKA Ha PEIlICeHUE MPE/ICTaBICHHON MPOOIEMBI.

Cramus «OICHKHW» HAlOMUHAET CUTYAIMIO COMOCTAaBJICHWS HWH(OpMAIIUH,
pa3IMYHbBIX O3UIIUHU, TEHEPUPOBAHUS Uaer. Ha mocneanen craquu KOHCOMUIAUN
IpeanojiaraeTcs BbIpaOOTKA €IUHBIX WM KOMIPOMMCCHBIX PEIICHUH, MHCHUHU U
no3uuuu. Mcnonb3yercs 11 OLlCHKW 3HAHUM CTYIEHTOB.

PaGouass Terpagb — IMIAKTUYECKHI KOMIUIEKC, MPEAHA3HAUYCHHBIN s
CaMOCTOSITETTLHOM pabOThl CTYACHTOB W TIO3BOJISIIONIUN OIICHUBATh YPOBEHD
YCBOGHHS Y4eOHOro marepuana. 3ajaHus B paboued TeTpaaud HCIOJb3YIOTCS Ha
CIICAYIOIIUX YPOBHSX:

a) PETPOYKTUBHOTO YPOBHSI, TTO3BOJISIONTNE OIICHUBATh U THATHOCTUPOBATH
3HaHuEe (aKTHUYECKOro maTtepuayia (0a30BbIC TOHSATHS, AJITOPUTMBI, (HaKThl) U
YMEHHE MPAaBWILHO MCIOJIB30BaTh CIICIIHAILHBIC TEPMHUHBI U TIOHATHS, Y3HABaHUE
00BEKTOB M3YYEHUS B paMKaxX OMPEEICHHOr0 pa3jieia JUCIUTUIUHBL

6) PEKOHCTPYKTUBHOIO  YpOBHS,  IO3BOJISIONIME  OIICHWUBATH U
JUAarHOCTUPOBATh ~ YMEHUSI  CHHTE3UpOBaTh,  aHAJIM3UpPOBaTh,  0000IIATH
dakTUUeCKUH W TEOPETUYECKHH MarepHall ¢ (OopMyJIMPOBAHUEM KOHKPETHBIX
BBIBOJIOB, YCTAHOBJIEHUEM MPUYNHHO-CIICJICTBEHHBIX CBS3EH;,

B) TBOPYECKOT'O YPOBHS, ITO3BOJISIFOIIME OIICHUBATh WM JHATHOCTHPOBATH
YMEHHS, WHTETPUPOBATh 3HAHUSA PAJIUYHBIX 00JACTeH, apryMEHTUPOBATh
COOCTBEHHYIO TOYKY 3peHHs. Mcnonmb3yercs 1isl OlleHKH YMEHHH CTYACHTOB.

9. PECYPCHOE OBECIIEYEHHUE JUCIIUIIVINHBI

9.1 YVYuebHo-MeTOaMYecKOe M MHPOPMALMOHHOE O0ecTedeHHe JUCIUTIIMHBI

Tabmuna 9.1.1 — YueObHo-MeTOANUECKOE 00ecIeueHrE JUCIIUIUINHEI

bubanorpaguyeckoe onucaHue H3IAHUS OcHoBHas/ KHuroo6ecneueHHOCTHh
(aBTOp, 3ar;1aBHeE, BU, MECTO U IO H3IAHHUS, KOJI. aonojHureabna | Kou-Bo. DJIeKTPOHHbIE
crp.) sl JIATepaTypa IK3. B pecypcnl
oo
CIloI' )y

1. Apenxos, U.A. Ctpaternueckuii MapKeTHHT : yueOHOe
nocobue / . A. Apenkos, B.H.Haymos ; M-Bo

oOpazoBanus 1 Hayku Poc. denepanuu, CaHKT- OcHoBHast 25
[lerepOyprekuii roc. SJKOHOMUYECKUH yH-T, H-T JuTeparypa 3 OPAC'EIL\IJECON'

maructparypsl.— Cankr-IlerepOypr : Uzn-so CIIGI' DY,
2017.— 95 c. : un., Taba. — CBEICHUS AOCTYITHBI TAKKE



http://opac.unecon.ru/elibrary/2015/ucheb/%D0%90%D1%80%D0%B5%D0%BD%D0%BA%D0%BE%D0%B2_%D0%A1%D1%82%D1%80%D0%B0%D1%82%D0%B5%D0%B3%D0%B8%D1%87%D0%B5%D1%81%D0%BA%D0%B8%D0%B9%20%D0%BC%D0%B0%D1%80%D0%BA%D0%B5%D1%82%D0%B8%D0%BD%D0%B3.pdf
http://opac.unecon.ru/elibrary/2015/ucheb/%D0%90%D1%80%D0%B5%D0%BD%D0%BA%D0%BE%D0%B2_%D0%A1%D1%82%D1%80%D0%B0%D1%82%D0%B5%D0%B3%D0%B8%D1%87%D0%B5%D1%81%D0%BA%D0%B8%D0%B9%20%D0%BC%D0%B0%D1%80%D0%BA%D0%B5%D1%82%D0%B8%D0%BD%D0%B3.pdf
http://opac.unecon.ru/elibrary/2015/ucheb/%D0%90%D1%80%D0%B5%D0%BD%D0%BA%D0%BE%D0%B2_%D0%A1%D1%82%D1%80%D0%B0%D1%82%D0%B5%D0%B3%D0%B8%D1%87%D0%B5%D1%81%D0%BA%D0%B8%D0%B9%20%D0%BC%D0%B0%D1%80%D0%BA%D0%B5%D1%82%D0%B8%D0%BD%D0%B3.pdf
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no Murepuery: opac.unecon.ru.
2. bmkyamn, Pomkep /1. [loBenenne nmorpedureneii :
[yueOnuk : niep. ¢ aurit.] / P.bmakyasn, [1.Mununaps, o
Jox.Oumken.— 10-e uzn. — Cankr-IlerepOypr [u ap.] : HH(T:ZIO:THaﬂa 111 -
[Turep, 2007.— 943 c. : un. — (Cepus "Kiaccruaeckuit patyp
3apyOexHBIN yueOHHK ").
3. Crparernveckuit MapKeTHHT : yueOHOe mocobue /
O.B.®upcanosa [u ap.] ; M-Bo HayKH U BBICII.
obpazoBanms Poc. @eneparym, Cankt-IletepOyprekuit 2b
. OcHoBHas
roc. 3KoHOMu4eckuii yH-T, Kadenpa mapkerunra, — HTeDaTYDA 35 OPAC.UNECON.
Cankr-Tletep6ypr : Msn-so CII6IDY, 2018.— 81 ¢. : nn., PaTyp RU
Tabs. —CBeaeHus TOCTYIMHbI TaKkxkKe 10 MHTepHeTy:
opac.unecon.ru.
4. [paranayk, JI. C. IloBeneHue norpedurenei : y4aeo.
nocobwue / JI.C. Iparanayk. — Mocksa : UTHOP A-M, JononHutenbHas ) 3BC ZNANIUM
2018. — 192 c. — (Bricmee oOpa3oBanue: bakanaspuar). JuTeparypa
- TekcT : 2NeKTPOHHBIIL.
5. Kopomxkos, A. B. MapKeTHUHTOBBIEC UCCIICIOBAHUS !
y4eOHuK s GakanaBpos / A. B. K?pOTKOB. — 3-e w3z, JlononHHTe bHas
nepepad. u norn. — Mocksa : FOpaiir, 2019. — 595 ¢. — HTEDATYDA - 9BC [Opaiit
(baxanaBp. Akanemudeckuit Kypc). —Tekcr : patyp
3JIEKTPOHHBIM.
6. Haymos, B. H. [loBenenue nmotpedureneii: Yuedbnoe
noco6ue / B.H. Haymos. - Mocksa : UHOPA-M, 2014. - ﬂogg::“;’m’:a" - DBC ZNANIUM
248 c. - TekcT : 27EKTPOHHBII. PaTyP
Tabmuma 9.1.2 — IlepedyeHb COBpEeMEHHBIX MPOPECCHOHATBLHBIX 0a3 JTaHHBIX
(CITIBJT)
No Haumenoanue CITB/]
1 | DnektponHas 6ubmmoreka Grebennikon.ru — www.grebennikon.ru
P
2 | Hayunas snektponHnas oubmmoreka eELIBRARRY — www.elibrary.ru
3 | Hayunas snextponHas 6ubmmoreka KubepJlennka — www.cyberleninka.ru
y p p y
4 | Basa gaunbix [IOJIIIPEJ] Crupasounuku — Www.polpred.com
p
5 | baza manneix OECD Books, Papers & Statistics na mmarpopme OECD iLibrary —
www.oecd-ilibrary.org

Tabnuna 9.1.3 — [lepeuenp nunpopmanmonHsix cupaBounbix cucrem (MCC)

Ne HaunmenoBanune UCC

1 | CopaBounass mpaBoBast cuctema Koncynmprantllmoc (MHCTaNIMPOBAHHBIA pecypc
CII6I DY umam www.consultant.ru)

2 | CrnpaBounas npaBoBas cucrema «[TAPAHT» (unctammpoBanusiii pecype CII6I' DY wmm
WWWw.garant.ru)

3 | Uadopmarnmonno-cripaBounass cuctema «Komekc»  (MHCTaIIMPOBaHHBIA — pecypc
CII6I'DY mmm www.kodeks.ru)

4 | Dnexrponnas 6ubmoreynas cuctema BOOK.ru - www.book.ru

5 | Dnexrponnas 6uémmoreunas cucrema D5C FOPAUT — www.urait.ru

6 | DnekrpoHHo-OubMMoTeuHas cuctrema SHAHUYM (ZNANIUM) — www.znanium.com

7 | Dnexrponnas 6ubmmorexka CII6I" Y- opac.unecon.ru

9.2. MarepuaJibHO-TeXHUYECKOE odecreyeHne yueOHoro nmpoiuecca

Jlia peann3zanuu fTaHHOW TUCHMIUIMHBI KMEIOTCSI CIICIAAIBHBIC TTOMEIICHUS

A1 TIPOBCACHUA 3aHSITUU JEKIIUOHHOI'0 THIIA, 3aHITUI CCMHUHApPCKOIro THIIA,



http://opac.unecon.ru/elibrary/2015/ucheb/%D0%A1%D1%80%D0%B0%D1%82%D0%B5%D0%B3%D0%B8%D1%87%D0%B5%D1%81%D0%BA%D0%B8%D0%B9%20%D0%BC%D0%B0%D1%80%D0%BA%D0%B5%D1%82%D0%B8%D0%BD%D0%B3_%D0%A4%D0%B8%D1%80%D1%81%D0%B0%D0%BD%D0%BE%D0%B2%D0%B0.pdf
http://opac.unecon.ru/elibrary/2015/ucheb/%D0%A1%D1%80%D0%B0%D1%82%D0%B5%D0%B3%D0%B8%D1%87%D0%B5%D1%81%D0%BA%D0%B8%D0%B9%20%D0%BC%D0%B0%D1%80%D0%BA%D0%B5%D1%82%D0%B8%D0%BD%D0%B3_%D0%A4%D0%B8%D1%80%D1%81%D0%B0%D0%BD%D0%BE%D0%B2%D0%B0.pdf
http://opac.unecon.ru/elibrary/2015/ucheb/%D0%A1%D1%80%D0%B0%D1%82%D0%B5%D0%B3%D0%B8%D1%87%D0%B5%D1%81%D0%BA%D0%B8%D0%B9%20%D0%BC%D0%B0%D1%80%D0%BA%D0%B5%D1%82%D0%B8%D0%BD%D0%B3_%D0%A4%D0%B8%D1%80%D1%81%D0%B0%D0%BD%D0%BE%D0%B2%D0%B0.pdf
http://new.znanium.com/go.php?id=949261
https://www.urait.ru/bcode/425254
http://new.znanium.com/go.php?id=439646
http://opac.unecon.ru/
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TPYIIOBBIX W HWHAWBUAYAJIbHBIX KOHCYJIbTAIlUM, TEKYIIEro KOHTPOJS M
MPOMEKYTOYHOM aTTECTallNM, a TAaK)Ke MOMEILEHUS JJISl CAMOCTOATEIIbHOU paOOTHI.

[ToMemennss ocHaIieHbl OOOPYIOBAHHEM MW TEXHUYECKHUMHU CPEIACTBAMHU
o0yJeHus.

[Tomemenust aJis CaMOCTOSATENLHOM pPabOThl OOYYarOIMXCS OCHAIIEHBI
KOMITBFOTEPHOW TEXHUKOW C BO3MOKHOCTBIO MOAKIIOUCHUS K ceTU «HTepHET» U
o0OecrieyeHueM JIOCTyla B DJJIEKTPOHHYIO HH(POPMAMOHHO-00Pa30BaTENbHYIO
Cpelny YHUBEpCUTETA.

Tabmuna 9.2.1 — IlepedyeHb JIMIIEH3MOHHOTO U CBOOOJHO PACHPOCTPAHSIEMOTO
IPOrPaMMHOT0 00ECTICUCHHSI, B TOM YHCJIe 0OTeuecTBEeHHOTo mpousBoactaa (I110)

Ne HaumenoBanue [10

Microsoft Windows Professional (KOHTPAKT Ne 244/20 «26» utons 2020 r.)
Microsoft Office Professional (KOHTPAKT Ne 244/20 «26» utons 2020 r.)
7-Zip (freeware)

FireFox 77.0.1 (freeware)

AW N

Tabnuma 9.2.2 — IlepedueHb yu4eOHBIX ayAUTOPUM ISl TPOBEACHHS YICOHBIX
3aHATHH, OCHAIIEHHBIX 000PYI0OBAHHEM U TEXHUYECKUMU CPEACTBAMH OOyUCHHS

HaumenoBanue  y4eOHBIX ayAUTOpHMil, TepedyeHb | Ajpec (MecTOMOJI0KEHHE)
000py10BAHMSA M TEXHUYECKHX CPeACTB 00y4eHust y4eOHBIX ayAUTOPHIi

Ayn. 114 YueOnas aygutopusi (i1 MPOBEACHUS 3aHATHIMA
JEKIMOHHOTO THMA W 3aHATHH CEMHHAPCKOTO THIIA,
KypCOBOI'O  MPOEKTUPOBAHUS  (BBIMOJHEHUS KYpPCOBBIX
paboT), TPYNNOBBIX W HWHIAUBUIYAIbHBIX KOHCYJbTAIHUH,
TEKYLIEro KOHTPOJII U TPOMEKYTOYHOM aTTecTalun).
CrenmanusupoBanHas MeOenb u obopynoBanue: YueOnas | 190005, r. Canxt-IlerepOypr, 7-s
Mebenb Ha 26 TOcCaJouHBIX MecT, pabodee wmecto | KpacHoapmerickas yi., a. 6-8,
npenojaaress, BUTpuHa HaBucHas - 1 mt., Komnstorep Core | mom. 21H, 26H, 15H-19H, JI-3, JI-
2 Duo 7400 2.8 Gh/2gb/160 Gb/Sumsung SM 943N 19" -1 | 4, JI-5, out. A

mr., IIpoektop NEC M350 X - 1 mr. HabGops
JIEMOHCTPALIMOHHOI0 000pY0BaHUS U y4eOHO-HATJISAHBIX
noCOOUH: MYNbTUMEIUITHBIE TTPUIIOKEHUSI K JIEKIIHOHHBIM
KypcaM ¥ TpPaKTHYECKUM 3aHSATHUSIM, WHTEPAKTHUBHBIC
y4eOHO-HaTJISAHbIE TOCOOUSI.

10. OCOBEHHOCTH OCBOEHUS JUCHUTIJINHBI 1T
WHBAJHAIOB 1 JINI] C OTPAHMYEHHBIMHA BO3MOKHOCTSIMM
3JI0POBbSI

OOyyeHue oOydarOMMXCAd C OrPaHUYEHHBIMH BO3MOKHOCTSIMU 3/10POBbS
opu HEOOXOAUMOCTH OCYILECTBIISIETCSI HAa OCHOBE aJalTHUPOBAHHOM paloueit
OporpaMMbl  C  HCIOJNB30BAaHUEM  CIEHUANbHBIX  METOAOB  OOyuYeHuss H
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JIUIAKTHYCCKUX  MAaTepUalioB, COCTaBJICHHBIX C  Y4E€TOM  OCOOCHHOCTEH
MCUXO(PU3NICCKOT0 PAa3BUTHUS, HWHIUBUIAYAIBHBIX BO3MOXKHOCTEH M COCTOSTHHSI
3JI0pOBbsSI TAKUX 00y4aromuxcs (00y4daroIerocs).

B mensx ocBoeHHs y4eOHOH MpOrpaMMbl AWCIMILIAHBI WHBATUIAMH |
JHIIAMH € OIPAaHUYCHHBIMH  BO3MOXKHOCTSMH  3JI0POBbSI Y HUBEPCHTET
o0ecIeynBaerT:

— JUI WHBAJIUJIOB U JIUI[ C OI'PAaHUYCHHBIMU BO3MOXKHOCTSIMH 370POBbS
0 3pPEHUIO: pa3MEIICHHE B JIOCTYIHBIX JUIS OOYYaroIIMXCs, SBIISIOIIAXCS
CJISTIBIMH WJTH CITA0OBHISANITUMH, MECTaX M B aJIaITUPOBAHHON (opMe CITpaBOIHON
uHbOpMAIIMM O paCHUCaHWHM Y4YeOHBIX 3aHATHH; IMPUCYTCTBHE aCCHCTCHTA,

OKa3bIBAIOIIETO o0yuaronemMycs HEOO0XOIUMYIO TIOMOIIIb; BBIMTYCK
QTBTEPHATUBHBIX (DOPMATOB METOAMYECKUX MATEPHATIOB (KPYIMHBIA MIpUPT WM
aynuodaitiml);

— I MHBAJHMIOB U JIUIl C OTPAaHUYCHHBIMU BO3MOKHOCTSMH 370POBbS
Mo  CIOyXy: HaAJeXalldMU 3BYKOBBIMH  CpPEACTBAMU  BOCIIPOU3BEACHUE
uHpopMaImu;

— I UHBAJIUJIOB U JIUII C OTPAaHUYCHHBIMU BO3MOXXHOCTSIMU 37I0POBBS,
UMEIOIMX  HapyIICHUs  OMOPHO-IABUTATEIBHOIO  ammapara:  BO3MOXKHOCTD
OecnpensaTCTBEHHOI0 JOCTyNna 00y4aroluXcs B yueOHbIE MOMEILECHUS, TyaJeTHbIE
KOMHATBhl M Apyrue moMemnieHus Kadeapbl, a Takke MpeObBaHHE B YKa3aHHBIX
OMEUICHUSIX.

OOyuaromuecs: U3 yucia UHBaIMA0B U ul ¢ OB3 obecnieueHsl neyaTHbIMU
U (WoM)  DIIEKTPOHHBIMM — 0oOpa3oBaTelbHBIMM  pecypcamMu B (hopmax,
a/IalITUPOBAHHBIX K OTPAaHUYEHUSM UX 3/10POBbSI.

OO6pazoBaHue 00y4YaIOMIUXCS C OTPAHUYEHHBIMA BO3MOXKHOCTSIMU 3JI0POBbSI
MOJKET OBITh OPraHM30BaHO KaK COBMECTHO C JIPYTMMH OOYYaIOIIMMHUCA, TaK U B
OTJEJIbHBIX TPYIIaxX I B OTJENbHBIX OpraHu3aIusx.

11. ®OHJ OUEHOYHBIX CPEJCTB /15l IPOBEJEHHS TEKY LUEMA
U MIPOMEKYTOUYHOM ATTECTALIMYA OBYUYAIOLIUXCS MO
JTUCTUTIINHE

@OHJT OIEHOYHBIX CPEICTB I MPOBEJACHUS aTTECTallud YPOBHS
c(hOpPMHUPOBAHHOCTH KOMMETCHITUN OO0YYaIOMUXCs MO JUCIUIUINHE OhOpMIISeTCs
OTJICIbHBIM JIOKYMEHTOM U SIBIISIETCS TPUIOKEHHEM K pabodeil mporpamme
JTUCUUIUTMHBL (MOJTYJIs).
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