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1.  LEJb Y 3AJIAUU JUCLIUTUIAHEI

Hesab TMCHUIVIMHBI: H3y4YeHHE 0a30BBIX JIEMEHTOB CHCTEMbl MEHEDKMEHTA C YUETOM
NOHMMAaHHUS MX CHEUM(PHUKH IPUMEHHUTEIBHO K IPOM3BOACTBY M IPEIOCTABICHUIO YCIYT,
0COOEHHOCTEH B YIPaBICHUN OpraHu3alusMu chepsl yCIyr pa3nudHoi popMbl COOCTBEHHOCTH
U OTpPAaclIeBOW MPUHAUIC)KHOCTH 11 (OPMUPOBAHUS HABBIKOB HCIIOJIB30BAHUS KOHKPETHBIX
METOZOB M aJITOPUTMOB OOOCHOBAaHHS YNPABICHUYECKHX DPEUICHUH Ha NPEeanpuaTusx chepbl
yCIyr

3amaun:

— H3YyYeHHE OCHOBHBIX MOHATHU, KATETOPHHA, TPUHIUIIOB OPTaHU3AIMH ITPOU3BOJICTBA YCIIYT;

— W3y4YCHHE OCHOBHBIX KOHIICTIIIUHA CEPBUCHOTO MEHEPKMEHTA,

— XapaKTepUCTHKa OCOOCHHOCTEH IENIeBOM, PECypCHOM, TEXHOJIOTMYECKOH COCTABISIONIMX
MIPOM3BOJICTBA YCIIYT;

— OCBOCHHE CHENU(UYECKHX IOIXO0/I0B, MHCTPYMEHTOB M METOJIOB YNPABJICHUS OpraHUu3aliu
cdepsl yeuyr.

2. MECTO JJUCLIUITIJINHBI B CTPYKTYPE OBPA3OBATEJILHON ITPOT'PAMMBI

Huctunnuuaa b1.B.JIB «VYnpaBnenue opraHuszanueil cgepbl yciyr» OTHOCUTCS K
BbIOOpHBIM JucuuIuiiHaM broka 1 u sBisercss o0s3aTeNbHON JUIsl OCBOGHUS OOy4aromuMCs
MOCJIE UX BBIOOpA.

3. INTAHUPYEMBIE PE3VJIbTATBI ObYUEHUMA 110 JUCHUIIJIMHE

[Tnaaupyemblie pe3ysbTaThl 00yUEHUS MO JUCIHUILTHHE, COOTHECCHHBIC C IIAaHUPYESMBIMU
pe3ylbTaTaMi OCBOEHHS 00pa30BaTeIbHON MPOrpaMMBbI MpeicTaBieHb! B Tabmuie 3.1.

Tabnuna 3.1 — I[lnanupyemble pe3ynbTaThl OOy4YeHHS IO JUCIMILIUHE, COOTHECEHHBIE C
TUTAHUPYEMBIMH Pe3yJIbTaTaMU OCBOCHUsI 00pa30BaTEeILHOM MPOTPAMMEBI
Kox n HaumeHnoBanue Otansl [Tnanupyemsie pe3yabTaThl 00y4YeHUS/MHTUKATOPHI
KOMIIETCHLIUU (hopMHUPOBaHUS | JTOCTHKECHHSA KOMIIETSHIIUH
BBIITYCKHHKA KOMITeTeHIIMH | (ToKa3aTen OCBOCHHUSI KOMIIETEHIIHN)

Jexommno3zunust 111

3HaTh: aNTOPUTM U UHCTPYMEHTHI IPOCKTUPOBAHUS
CEPBUCHOM CHCTEMBI IPEIIIPUATHS CHEPHI YCIyT U
WHIYCTPUU TYPU3Ma; MPUKIIATHBIC METOIBI HCCIICIOBAHII
Ka4yecTBa yCIyTd NOTPEOUTENHCKUX 3aIPOCOB Ha

[IK-8 — roToBHOCTBIO npeanpuATusx chepsl yeryr u uaxyctpun typuszma 32 (11I)
K OPUMEHEHHUIO (ITIK-8)

MIPUKIIATHBIX Bropoi YMeTh: UCIOJIB30BATh MHCTPYMEHTHI IIPOEKTUPOBAHUS IS
METO/IOB YPOBEHb (opMHpPOBaHMS U aHAJIN3A CEPBUCHON CHCTEMBI
HCCIIEI0BATEIHCKOM (yrirybnenHsblil) | opranu3anuy cepsl YCIyT U UHAYCTPHUU TYpPH3Ma;
JIEeATEIbHOCTU B (ITK-8) -2 HCIIOJIB30BaTh Pa3INYHbIC IIPUKIIAJHBIE METOMAbI

Typu3Me WCCIIEZIOBAHUSA U MOHUTOPHUHIA KauecTBa yCIyT U

nmoTpeduTenbekux 3anpocos. Y2 (III) (ITK-8)

BJ'[aJIeTBZ - HaBbIKaMH ITPUMECHCHUS ITPUKITATHBIX METOJ0B
uccuenoBaHus (B T.4. METOJIa TUArPAMMHOTO
MIPOCKTUPOBAHMS) CEPBUCHON CUCTEMBI 1151 (POPMYITUPOBAHUS
HaIlpaBJICHUM pa3BUTHsI CEPBUCHOIO IPEAIIPUATHS C YUETOM
3anpocoB notpedutenei B2 (111) (TTK-8)

IIK-10 — Bropoit Jexommnozumums 111
TOTOBHOCTBIO K YpPOBEHb 3HaTh: MoOIeNb (OPMUPOBAHMS KOHIEMIUU  YCIYTH,
pa3paboTke (yriyOneHHbIi) | mpoOJieMHBIE  O0JIACTH  MEHEDKMEHTa B OpraHHu3alliH




TYpPUCTCKOTO
MPOJIyKTa HA OCHOBE
COBPEMEHHBIX
TEXHOJIOTHI

(TIK-10) -2

chepsl ycIyr W HHAYCTPHHM Typu3Ma, CBS3aHHBIE C
o0cITy>)KUBaHHEM MOTPeOUTENel U CO cBOMcTBaMM yciyr 32
(III) (ITIK-10)

YMerb: aHanu3upoBaTh U (OPMHPOBATH  KOHIIEIIIHIO
YCIYTH, YYUTHIBAIOUIYI0 OCOOCHHOCTH LIEIEBOM U pecypcHOM
COCTABIISIIOIINX JESTEIBLHOCTU MPEANPHUITUS chEpPHl YCIYT U
WHAYCTPUU TypHu3Ma, a TaKXKe 3ampochl TMOTpeOHuTesnen
YCIIyT; TPUMEHSTH CIIOCOOBI pEIIeHUs MPOHU3BOJCTBEHHO-
TEXHOJIOTMYECKUX TMPOoOJeM opraHuzauuii cdepsl yciayr u
UHIYCTPUU Typu3Ma, CBSI3aHHbIE C  OOCIYXHBaHHUEM
norpedutenei u co cpoiictBamu ycayr. Y2 (III) (ITK-10)
Brnanets: HaBbIKaMU aHaNM3a U GOPMUPOBAHUST KOHICTIIIUH
YCIYTH, YYUTHIBAIOIEH  OCOOEHHOCTH  LENEBOH |
PECYPCHOM COCTABISIIOILMX [JESITEIbHOCTH MPEANPUATHS
chepsl ycayr W MHOYCTPUH TypU3Ma, a TaKKe 3ampochl
norpedurenei YCIIYT; crocobamu peteHus
[IPOU3BOACTBEHHO-TEXHOJOTHUECKUX mpodiaeM
opranmzanuii chepbl ycIyr W HUHIYCTPUU TypH3Ma,
CBSI3aHHBIX C OOCHY)XKMBaHWEM MOTpeOuTEeNe u Co
cBoiictBamu ycayr B2 (III) (ITK-10)

OBBEM U CTPYKTYPA JUCHUIUINHBI

TpymoeMKOCTh TTO TUCIUILINHE COCTaBIsET 4 3adeTHble eAuHUIBI, 144 gaca, U3 KOTOPHIX
36 4yacoB €aMOCTOSITENBHON paboOThl O0YYAIOIIErocs OTBOAMTCA HAa TMOATOTOBKY M 3aIllUTY

OK3aMcCHa.

dopma NpoMeKyTOUHOM aTTECTALMU: IK3aMEH - 6 ceMeCTp.
Pacnipenenenue goHga BpeMeHM MO TeMaM JIUCLUIUIMHBI MO O4YHOM (opme oOyueHUs
npencTaBieHo B Tabmuie 4.1

Tabnuna 4.1 — Pacmpenenenue ¢oHIa BpeMEHH IO TeMaM TUCHUILUIMHBI (Oo4Has ¢opma
00yueHus)
O0BbeM TUCHIHILTAHEI (aK.
Jachl)
Howmep u HauMeHOBaHHUE TEM KonraktHas paboTta
3JIT | II3 JIP PO
1 2 6 4 5
1. CymHOCTb yCIyT U HX MECTO B COLIMATIbHO-3KOHOMHUYECKOM ] ] ) 16
CUCTEME
2. YipaBieHre CEpBUCHON CUCTEMOH MpeAnpHUsITHS chepbl ] ] ) 20
yCIIyT
3. IIpoekTupoBaHue CEPBUCHOI CHCTEMBI 8 8 - 16
4. YrpaBieHUe Ka4eCTBOM YCIyT 8 4 - 12
5. OcobGeHHOCTH MapKeTHHTa B cepe yciryr 8 4 - 8
Bcero mo gucoumiaune: 40 32 - 72

*3JIT — 3aHATHUS TIEKIUOHHOTO THTA, [13 — Bce BU/IBI 3aHATHI CEMHHAPCKOTO TUIIA, KpoMe J1abopaTopHBIX
paoor, JIP — nabopatopusie padotsl, CPO — camocTosTenbHas padoTa 00y4aromerocs

5.

COAEPXAHUE PA3ZIEJIOB U TEM JTUCHUIIJIMHBI

Tema 1. CymHOCTH YCJAYIr U MX MeECTO B COLMAJbLHO-IJKOHOMHMYECKOH CHCTeMe.
OcHOBHBIE TEHJCHIIUU PAa3BUTHUS CPeEpbI yCiIyr. MecTo ycinyr B MHPOBOM 3KOHOMHUKE. DaKTOPHI,




OTIpE/ETSIONINE HOBYIO POJb YCIYI B COBPEMEHHOM oOOLIecTBe. XapaKTEepUCTUKA MOHSITUN
«ycnyra» u «cepa ycryr». Chepa ycnyr: e€ GyHKIHOHATbHOE Ha3HAYEHHUE, CEKTOPAJIbHBIN U
OTpPAacIEeBOM COCTAaB M CyOBEKTHI NesTeIbHOCTH. [loHsATHE M CynTHOCTh ycimyru. Kimaccudukarms
ycayr. [IpoGiiemHble 0051aCTH MEHEKMEHTA, CBA3aHHbIE CO CBOWCTBAMHM yCIYT.

Tema 2. YnpaBJ/ieHue CepBUCHOI CUCTEMOI MpeANPUATHSA chepbl YCIYyTr

OcobeHHoCTH MPOU3BOACTBEHHOH cucteMbl B cepe ycayr. Mogaenb « SERVUCTIONY.
XapakTepucTUKa OCHOBHBIX JJIEMEHTOB CEpBUCHOM cucteMbl. OCOOEHHOCTH YIpPaBIICHUS
pecypcHOi cocTaBisitolied mpous3BoAcTBa ycayr. Crenuduka ynpaBlIeHUS MOIIHOCTBIO
npeanpustas chepsr ycrnyr. CpenctBa obOecriedeHus: THOKocTd MomiHOocTed. OCHOBHBIE
MOJAXO/Abl K YIPABIEHUIO CIPOCOM U NPEAJIOKEHHMEM Ha MpeanpusTHH chepbl YCIyr.
AYTCOpPCHHT KaK CIIOCO0 pa3pemnieHus crenupruuecKux npoOIeMHbBIX 00acTeld MEeHEIKMEHTa B
cdepe ycuyr.

Tema 3. IIpoekTHpOBaHNEe CEPBUCHO CHCTEMbI

OcHOBHBIE MOAXOIBl K IPOEKTHUPOBAHUIO CEPBUCHOM cUCTEMBI. VX B3auMMOCBA3b C
0COOEHHOCTSIMH yCIYT M TPEOOBaHUSMH K pecypcHOMY oOecriedeHnto. OCHOBHBIE KOOPAWHATHI
(GOopMHpOBAaHUS CEPBUCHOW CUCTEMbl. OTallbl NPOEKTUPOBAHMS CEPBUCHOM CHCTEMBI U UX
colepkaTesibHasg XapakTepucThKa. Busyanmzanuss cuCTeMbl oOnepauuié M CXeMaTHUYHOE
IIPEJCTaBICHUE B BUJIE CTPYKTYPHOM CXEMBI CEPBHUCHOIO IIPOLECCA - CEPBUCHOIO IUIAHA.
HazHnaueHue 1 nCnosib30BaHNE CEPBUCHOTO IJIaHA B YIIPABICHUECKOM MPaKTHKE.

Tema 4. YnpasiieHne Ka4uecTBOM YCJIyT

MecTo kayecTBa yciIyr B peanu3aluu Leiae npeanpustus cgepsl yeiayr. CoBpeMeHHas
TPAKTOBKA «KauecTBa» yciayru. OCOOEHHOCTH OLIEHKU KayecTBa YCIyTr Ha NPeANpHUsITHAX cepsbl
yciyr. Hcnonb3oBaHue craHnapToB kadecTBa. [101X0apl U MHCTPYMEHTBI K OLIEHKE KayecTBa
YCIIyTH, PEATU3YIOLIMX TEOPUIO Pa3PhIBOB OKUAAEMOI0 U BOCIIPUHATOrO KauecTsa. [Ipumenenne
MHCTPYMEHTOB TEOPETUUECKUX MOJIENEH 111 MOHUTOPUHIA U YIIPABJIEHUS CEPBUCHON CUCTEMOM.
OcHOBHBIE CTTOCOOBI MOHUTOPHUHIA KAYECTBA YCIYT.

Tema 5. OcodennocTu mapkeTuHra B cdepe yeayr. Kommekec mapkerunra B chepe
ycayr. CocTaB MapKeTHHIOBOI'O KOMIUIEKCA B cpepe yCIyr U XapaKTepHCTUKA €ro 3JIEMEHTOB.
Pa3paboTka KOHUENIMH YCIyrM Ha ero ocHoBe. Mopenb «CepBHCHBIN TPEYTrOJbHUK» U
KOHILIETIIIUM MapKeTUHIa, UCHojb3yeMble B chepe yciayr. IIoHATHS M B3aUMOCBS3b BHEILIHETO
MapKeTHHra, BHYTPEHHEr0 MAapKEeTWHra M MapKeTHMHIa B3alMMOOTHOLIEHMH B cdepe yciyr.
@®opMbl M MeToAbl (HOPMUpPOBAHMS MAPTHEPCKUX OTHOLIEHWH. Meronsl (QopMupoBaHue
JOSITHOCTU NoTpedurtesneil. MeTo bl popMupoBaHUS JIOSUIBHOCTH NEPCOHANA.

6. SAHATUA CEMUHAPCKOI'O TUITA

Tabmuua 6.1 — Ipaktuueckue 3ansatus/ Cemunapckue 3ausatus / JlaboparopHbie paboThI

Bun zanarus /

poOJIeMaTHKH.

Ne Tembl Tewma 3anaTUSA
OrneHoYHOE CPEeCTBO
1 2 3
1 I13. Pa3paboTka Mep MO TPEOMOICHUIO HETATUBHBIX ITOCIIEICTBUMN | AHAIN3 KOHKPETHBIX
CBOMCTB yCIIyT CUTYyalui
1 C3. CymHoOCTh M CBOWCTBAa YCIYr B KOHTEKCTE YyIpaBieHueckol |[legarornueckue

WTPOBBIC YIIPAKHEHUS

2 AHanu3 KOHKPETHBIX
I13. Pa3paboTka Mep MO COTJIACOBAHMIO CIIPOCA W TPEAJIOKEHHS Ha cUTyalui
YCIIYTH KOHKPETHOTO MPEINPUATHSI HA OCHOBE Pa3IMYHbIX PECYpPCOB.

2 I13. Ucnonp3oBaHME ayTCOpPCHHIa [Jsl COIJIACOBAHMS CIIpoca M |AHaJIN3 KOHKPETHBIX
NpeAsoxKeHus B chepe ycuyr CUTyauui

3 C3. IlpeumymiecTBa U HEIOCTATKU PA3IUYHBIX MOJXO0MI0B K Tematnueckas
MPOEKTUPOBAHUIO CEPBUCHON CHCTEMBI JIUCKyCCHS

3. I13. AHanu3 CepBUCHOTO Ipollecca Ha OCHOBE MCIOIb30BaHus (OpMbl | AHATIH3 KOHKPETHBIX




CEPBHCHOTO IJIaHA JAESITETFHOCTH KOHKPETHOTO IPEANpUsATHs chepsl | cuTyaruit
YCIIVT.

4. C3. ®opmupoBaHue 0OpaTHOH CBSI3U C MOTpEeOUTENeM KaK HHCTPYMEHT | AHAJIN3 KOHKPETHBIX
MOHHUTOPUHIA KaueCTBa YCIyT cUTyauui

5. I13. ®opMupoBaHMe KOHIENIIUHA YCIAYTH KOHKPETHOW OpTraHW3aIliyl|AHAIN3 KOHKPETHBIX
cepsl ycuyr. cuTyanui

*3 — npakTMyeckne 3aHATUA, C3 — cemuHapckue 3aHaTus, JIP — nabopaTtopHble paboTsl
7. METOAMYECKHUE YKA3AHUA JIJIA OBYUAIOIIUXCA

7.1 MeTtonuueckue yka3zaHus JJIsl 00yYaroIerocs o OCBOCHUIO TUCIMIUIAHBI

Jis hopMupoBaHMs YETKOTO MpeJCTaBIeHUs 00 00beMe U XapakTepe 3HaHUM U yMEHHUH,
KOTOPBIMH Haj0 OyJeT OBIaJeTh M0 JUCHUIUIMHE B CaMOM Hadajge ydeOHOro Kypca
00yyaromuics 10JIKEeH 03HAKOMUTBCS ¢ yUEOHO-METOAMYECKON JOKYMEHTAIUEH:

- paboueil mporpaMMol AMCUUIUIMHBL C IEMAMH U 3aJadyaMH JUCLMIUIMHBI, €€
CBA3SIMM C JIPYTMMH JUCHUIUIMHAMHU O0pa30BaTelIbHOM MpOrpamMMmbl, MEPEYHEM 3HAHUU H
YMEHUI, KOTOPBIMH B IIPOLIECCE OCBOCHUS JUCLUIUIMHBI JOJDKEH BIIaIeTh 00yJarouiics,

- MOPSZIKOM IPOBEJIEHUS TEKYIIEro KOHTPOJS YCIHEBAEMOCTH U MPOMEKYTOUHOM
aTTeCTalluy;

- rpaMKOM KOHCYJIbTAIMH MpernoiaBaTeneii kagenpsl.

Cucrematuueckoe BBINOJIHEHHE Y4eOHOM paboThl Ha 3aHATHSAX JIEKLIHOHHBIX U
CEMHUHApCKUX THUIOB, a TAaKXXE BBIMOJIHEHUE CAaMOCTOSATENBHOW pabOThl MO3BOJUT YCIIEIIHO
OCBOUTH JUCLUILIUHY.

B nporiecce 0cBOCHUS AUCHUIITUHBI 00YYarOIUMCS CIIeTyeT:

— CJIyIIaTh, KOHCIIEKTUPOBATh U3J1araeMblii IIpernoaBaTesieM MaTepua;

- CTaBUTb, OOCYXIaTb akTyaJlbHble NpoOJeMbl Kypca, OBITh AaKTUBHBIM Ha
3aHATHSAX;

- 3aJaBaTh IPEMNOAABATENIO YTOUHSIOMIME BOIPOCHL € LENbIO  YSICHEHHS
TEOPETUYECKHX TOI0XKEHUH;

- BBIIIOJHATh 33JaHUS IPAKTUYECKUX 3aHATUN IIOJHOCTBIO U YCTAHOBJICHHBIE
CPOKH.

[lpu 3arpyAaHeHUsX B BOCHPUATHM MaTepuana cjieayeT OoOpaTUTbcs K OCHOBHBIM
JUTEepaTypHbIM HcTOouyHUKaM. Ecnu pa3oOparbcs B MaTepuasne HE yAajaoch, TO 0oOpaTUTCA K
JekTopy (1o rpaduky ero KOHCYJIbTAllMil) MM K MPErojaBaTeNl0 Ha 3aHATUAX CEMHHAPCKOIo
TUIA.

OOyuarommMces, MPOMYCTUBIIUM 3aHATHS (HE3aBUCUMO OT HPUYMH), HE HMMEIOLINM
MUCHbMEHHOIO PElIeHUs 33/a4y WM He MOATOTOBUBLIMMCS K JaHHOMY 3aHSITHIO, PEKOMEHIYETCsI
HE TI03KE YeM B 2 - HENEIbHBIH CPOK SBUTHCS Ha KOHCYJBTAlMI0 K IPENOJAaBaTeNl0 U
OTUYUTATHCS 110 TEME.

7.2 Opranuzanusi CaMOCTOATEIbHON PabOThI

[Ton camocrosTenbHOM paboTON O0OyyaromMXcsl MOHMMaeTcs IIaHupyemas paboTa
oOyJaromuxcs, HalpaBJIeHHas Ha (OPMHUPOBAaHNE YKAa3aHHBIX KOMIIETEHIIHIA, BBITIOJTHIEMAs! BO
BHEAYJMTOPHOE BpeMs 10 33JaHHI0 M IPU METOAMYECKOM PYKOBOJICTBE Mpenojanaress, 0e3 ero
HETOCPEJCTBEHHOIO y4acTHs.

Mertoandeckoe obecriedeHue caMOCTOSTENbHON padOThl MPH HANUYMKU OOYYarOIIUXCS
JUI] C OrPaHWYEHHBIMU BO3MOXKHOCTSMHU TpEICTaBIsAeTCs B (Qopmax, aJalTHPOBAaHHBIX K
OTpaHUUYEHUSM UX 310POBBSI.



Buapl caMmocTosTenbHOM paObOTHI IO AUCIUILTHHE MTPECTaBIeHBI B Tadbmume 7.2.1.



Tabauna 7.2.1 — Opranusanus CaMoCTOSATeIbHOH padoThl 00y4arIerocst

Ne o
TeMbI Buz camocTosiTensHOM paboThI
1 2

1 [ToaroroBka Kk mpakTUyeckoMy 3aHATHIO «PazpaboTka Mep 1Mo MPeo0JICHUI0 HETaTUBHBIX
TOCJIEJICTBUI CBOMCTB yCIyI»

1 [Tonroroska k mpoBepouHoit padoTe 1o Teme « CyIIHOCTh U CBOMCTBA YCIYT B KOHTEKCTE
yIpaBIeHYECKON MPOOIEMATHKIY.

2 [logroroBka K mpakTHYeMKOMY 3aHATHIO «Pa3paboTka Mep MO COIJIacOBaHMIO CIIpoca H
IPEJIOKEHUS Ha YCIYT KOHKPETHOIO IPEAIPUATHSI HA OCHOBE PAa3JIMUHBIX PECYPCOBY.

2. [TonroroBka K ceMHHApPCKOMY 3aHATHIO «VICTIOIB30BaHME ayTCOPCHHTA JJIsi COTIIACOBAaHUS CIIpoca
U MpeJUIoKEHNsI B cepe yeIuyr»

3 [TonroroBka k ceMuHapckoMmy 3aHsaTHIO «[IpenMyInecTBa U HEAOCTATKHM PA3IUMYHBIX MOJIXOJOB K
IIPOCKTHPOBAHHIO CEPBUCHOM CUCTEMBI»

3 [lonroroBka K TPaKTHYECKOMY 3aHATHIO «AHAIU3 CEpPBHUCHOTO TIpoIlecca Ha OCHOBE
WCTIOJB30BaHMUs ()OPMBI CEPBHUCHOTO IUIaHA ACATEIHHOCTH KOHKPETHOTO MHpeanpusaTus cheps
yCIyD»

4. IloaroroBka K mMpakTHUECKOMY 3aHATHIO «DopMupoBaHHE OOpaTHOHM CBA3M € MOTPEOHUTENEM Kak
MHCTPYMEHT MOHMTOPHHIA KaYeCTBa YCIyI»

5. [loaroroBka K mNpakTHYecKOMy 3aHATHIO «DOpMHpOBaHWE KOHLEMIMH YCIYyTH KOHKPETHOU
opranuszanuy cepbl yeayry.

1- 4 |Boinonuenue 3a0anuti, 8x00sauux 8 Konmpovhsie meponpuamus bPC:

Bremonnenne korTpoasHON TOUkH Ne 1 «Pa3paboTka Mep 1o mpeoJ0IeHUI0 HeraTHBHBIX
IIOCJIEJICTBUN CBOMCTB yCIIyT» ,
BrinmonHenne KOHTpoabHOM TOUkH Ne 2
«CepBUCHBIN IJIaH NPeANnpUATHsL chephl yCIyr»
IToaroroBka K 3K3aMeHy
Kaxnerit Bum CPO, ykazanneiii B Tabmune 7.2.1 o0ecriedyeH METOAMYECKUMU
MaTepualamu.

8. OBPA30OBATEJIBHBIE TEXHOJIOT'MA

B nmpenogaBanum  AUCHMIUIMHBL  «YTpaBieHHE oOpraHuzanued chepsl  yciayr»

UCTIONB3YIOTCSL Pa3HOOOpa3Hble 00pa30BaTENbHBIC TEXHOJOTHMHM KaK TPAJAUIMOHHBIE, TaK U C
MIPUMEHEHUEM aKTUBHBIX U UHTEPAKTUBHBIX METOJIOB OOyUEHUSI.

AKTHBHbBIE U UHTEPAKTUBHBIE METO/IbI O0YUEHHUS:
— Temarnueckas nuckyccus (Tema 3)
— Ilenarormueckue urpoBsle ynpasxkHeHUs (Tema 1)
— AHaiu3 KOHKpPETHBIX cUTyalui (tema 1-5).
1. Tematnueckast TUCKyCCHS
Temaruueckast AUCKyccus - co0oi croco0 00CyXkIeHHUsI BOIPOCca TEMbl CIIOPHOTO WM

IpoOJEMHOr0 XapakTepa B Yy4eOHOM TIpymne, OpraHu3yeMoro, Kak IpaBuwio, B (opme
IPYIIIOBOrO OOCYX/IEHUS U J1e06aTOoB.

2. Ilenarornyeckue UrpoBbIEC YIIPABKHEHUS
Ilenarornyeckue UIpoOBBIC YIPABXKHEHUS — Pa3HOBUIHOCTb pa3BJICKATEIbHBIX UIP

(BUKTOpPUHBI, KOHKYPCBI, KPOTCCBOP/BI U Tp.),B KOTOPHIX B Ka4€CTBE UIPOBOTO MCIIOJIb3YETCS
yueOHBbIi MaTepuall.

3. AHanu3 KOHKPETHBIX CUTYALUN
AHajaN3 KOHKPETHBIX CUTyallMil — aHaJIu3 NPENJIOKEHHOW CUTyalluM KaK COBOKYIHOCTH

q)aKTOB U JAaHHBIX, ONPCACIIAIOINNX TO HWJIM HWHOC SBJICHHUC, HMMCBIICC MCCTO B IIPAKTHUKE,
KOTOPBIM B XOIC y‘-Ie6HOFO 3aHATHUA JaCTCda OLCHKA, B T.4. OJIA (l)OpMI/IpOBaHI/IH HaHpaBJ’IeHI/Iﬁ
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PEIICHUA BBISABJICHHBIX np06neM.

9. PECYPCHOE OBECIIEYEHUE JJUCITUTIJIMHBI

9.1. Y4eOHoO-MeTOaAM4YecKOEe U HHPOPMALMOHHOE O0ecTiedeHHe TU CIUIINHBI

Taomuma 9.1.1 — YueOHO-MeTOoquuecKoe 00ecCIeYeHNe TUCIIATIIINHEI

OcHoBHas/ Knuroobtecne4eHHOCTD
Bbubauorpaduyeckoe onucanue U3IaHus momoJtHUTENALH KoJ-Bo.
(aBTOp, 3arJIaBHE, BUI, MECTO U O] U3IaHUS, KOJI. CTP.) ast K3. B OHO.L. DJIeKTPOHHbIE
gureparypa | CIIoI' DY pecypent
1.Cymunckas M.Jl. YnpaBneHnue opranuzammeit
cdepsl yeayr : yuyeOHoe mocobue / Ob
M.J.Cymunckas.— Cankr-IletepOypr : U3n-Bo | ocHOBHas 55 OPAC.UNECON.R
CIIeIDY, 2016 .— 64 c.— CBeaeHus JOCTYITHBI U.
takke o MHTepHeTy: opac.unecon.ru .
2.MouceeBa H.K. Ynpasnenue onepaninoHHON
cpenoii opranu3anuy : yueOHuk.— MockBa : DBC ZNANIUM
OO0O "Hayuno-uznarensckuii nuentp MH®OPA- OCHOBHAA )
M", 2014 .— 336 c.
3.Mopo3zoB M.A. DkKOHOMHMKAa OpraHHM3allH
Typusma : YueOHnuk / Mopo3os M. A., Mopo30Bal JOTIOJIHUTENb .
H. C. — 5-e u3a., ucOop. U 10N .— DIEKTPOH. Has i _—
naH. — Mockaa : FOpaiit, 2019 .— 291 c.
4. lusinoBa C.H. MapkeTusr cepsl yciyr:
Yaebnoe mocooue / C.H. Jlusnosa, A.D. JIOTIOJIHUTEIIb SBC ZNANIUM.
[Te3ens. - Mocksa : Maructp: HUL] Uudpa-M, Has
2012.-192 c.

Tabmuma 9.1.2 — [lepeuens coBpeMeHHBIX npodeccnonanpabix 6a3 manusix (CIIBJ)

www.oecd-ilibrary.org

No Haumenosanue CI1B/]

1 | DnextponHas 6ubnuorexa Grebennikon.ru — www.grebennikon.ru

2 | Hayunas snekrponHas 6ubiauoreka eLIBRARRY — www.elibrary.ru

3 | Hayunas snektponHasi 6unbnanoreka KubepJlenuka — www.cyberleninka.ru

4 | baza mannbix [IOJITIPEJ] CnpaBounuku — www.polpred.com

5 | baza mamneix OECD Books, Papers & Statistics na mmarpopme OECD iLibrary —

Tabmuma 9.1.3 — [epeuens nHGOPMAIMOHHBIX cripaBouHbIX cucteM (MCC)

Ne Haumeno

Banue UCC

CIIOI' DY unu www.consultant.ru)

1 | CopaBounast mpaBoBas cuctema KoncynpTanTllmioc (MHCTAJUTMPOBAHHBIA peCypc

wWWww.garant.ru)

2 | CrnpaBounas npaBoBas cuctema «I'APAHT» (uacrammupoBannsiii pecypc CII6IDY nnu

3 | UndopmManimoHHO-CIpaBOYHas ~ cHUCTEMaA
CIIoIDY mmm www.kodeks.ru)

«Koxexcy»

(MHCTAITUPOBAHHBIN  pecypc

OnektponHas 6udimortedyHas cuctema BOOK.ru - www.book.ru

DexTpoHHas 6ubamoreunas cucrema D5C FOPAUT — www.urait.ru

OnekTpoHHOo-0nbnnoreyHas cucreMa 3HAHUYM (ZNANIUM) — www.znanium.com

N N|n |~

OnekrponHas oubnnorexa CII6I'OY— opac.unecon.ru



http://opac.unecon.ru/
http://new.znanium.com/go.php?id=326965
https://www.urait.ru/bcode/441186
http://new.znanium.com/go.php?id=419066
http://opac.unecon.ru/elibrary/2015/ucheb/%D0%A3%D0%BF%D1%80%D0%B0%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%BE%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D0%B5%D0%B9%20%D1%81%D1%84%D0%B5%D1%80%D1%8B.pdf
http://opac.unecon.ru/elibrary/2015/ucheb/%D0%A3%D0%BF%D1%80%D0%B0%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%BE%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D0%B5%D0%B9%20%D1%81%D1%84%D0%B5%D1%80%D1%8B.pdf
http://opac.unecon.ru/elibrary/2015/ucheb/%D0%A3%D0%BF%D1%80%D0%B0%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%BE%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D0%B5%D0%B9%20%D1%81%D1%84%D0%B5%D1%80%D1%8B.pdf

9.2. MaTepI/IaJIbHO-TeXHH‘leCKOC odecneuyeHue yqeﬁﬂoro nmpouecca

I[J'If[ peainsannun Z[&HHOfI JUCHUIINIMHBI HMCIOTCA CICHHUAJIBHBIC IIOMCIICHUA OJIA
MMPOBEACHUA 3aHATHU JICKOMOHHOI'O THIIA, 3aHATUM CCMHUHAPCKOI'0 TUIIA, TPYHIIOBBIX U
HHIAWBHUYAJIbHBIX KOHCYJ'ILTalll/If/'I, TCKYHIETO KOHTPOJIA U HpOMe)I(YTOqHOﬁ aTTeCTaly, a TaKxXKe
INOMCIICHUA OJIA CaMOCTOSITEIIbHOM pa6OTBI.

Tabnuua 9.2.1 — Ilepeuens nporpammuoro obecnedenus (I10)

Ne

i/ Haumenoanue 10

i

1 | Microsoft Windows Professional (KOHTPAKT Ne 244/20 «26» utonst 2020 r)
2 | Microsoft Office Professional (KOHTPAKT Ne 244/20 «26» urons 2020 r)

3 | 7-Zip (freeware)

10. OCOBEHHOCTU OCBOEHUA JUCLHUIIIMHBI JJ151 THBAJIMIOB U JINL] C
OI'PAHMYEHHBIMH BO3MOXHOCTAMMU 3/JOPOBbA

OOydenne OOy4arOmMXCS C OTPAaHUYCHHBIMH BO3MOXKHOCTSMH  370POBbSl  TIpU
HEOOXOJIMMOCTH OCYIIECTBIISICTCSI Ha OCHOBE aJanTHPOBAHHOW paboyeil mTporpaMMbl ¢
HUCITIOJIB30BAHUEM CIICIUAJIbHBIX METOOOB 06yquH51 u JUTAKTHYCCKUX MaTcpHraJioB,
COCTAaBJICHHBIX C YYETOM OCOOCHHOCTEH MCHUXO(PH3UUECKOTO Pa3BUTHUS, WHIUBUAYAIbHBIX
BO3MOXXHOCTEH M COCTOSTHUS 3[IOPOBBSI TAKUX 00yJarOIIUXCs (00yJaromerocs).

B mensix ocBoeHuss ydeOHOW NpOrpaMMbl JUCIMIUIMHBI WHBAIUAAMU W JIMIIAMHU C
OTpaHUYCHHBIMH BO3MOKHOCTAMU 3J0POBbA yHI/IBepCI/ITeT OGGCHG“II/IBaeT:

- JUTSL HHBAJIMJIOB U JIAI[ C OTPAHUYCHHBIMUA BO3MOXKHOCTSIMH 3JI0OPOBBS 110 3PCHHIO:
pasMCIICHUC B JOCTYIHBIX JIA 06yqalonmxc;1, ABJIAIOIIUXCA CICIIBIMU WU CHa60BI/II[$IH_[I/IMI/I,
MecTax M B aJalTHPOBAHHON (opMe CIpaBOYHOH HWHPOPMALMU O pACHHCAHUHM Y4YeOHBIX
3aHSATHI; TPUCYTCTBHE ACCHUCTEHTA, OKAa3bIBAIOIIETO OOyYarolIeMycsi HEOOXOIUMYIO TOMOIIb;
BBIIYCK aJbTEPHATUBHBIX (HOPMATOB METOJUYECKUX MATepHajaoB (KPYMHBIA MWPUPT WIK
ayuodaitier);

- JUIS. MHBAJIUJIOB M JIUI] C OTPAaHHMYCHHBIMH BO3MOXKHOCTSIMU 3JIOPOBBS 110 CITyXY:
HaJIC)KAIUMHU 3BYKOBBIMU CPCACTBAMU BOCIIPOMU3BCACHUC I/IH(bOpMaLII/II/I;

- JUTS. MHBJIUIOB M JIMII C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMU 3710POBBSI, HMEIOIIHX
HApYIICHUST OTMOPHO-IBUTATEIHLHOTO aliapara: BO3MOXHOCTh OECHPEIsSTCTBEHHOTO JIOCTyIa
00yJaromuxcst B y4eOHbIC TIOMEIICHUS, TyaleTHbIE KOMHATHI U JIPyTrye MOMEIICHUsT KadeIpbl, a
TaKXeE Hpe6BIBaHI/I€ B YKA3aHHBIX ITOMCHICHUAX.

OOpa3zoBanue 00ydarOMIUXCS C OrPAaHHYCHHBIMH BO3MOYKHOCTSIMHU 3JI0POBbSI MOXKET OBITh
OpraHru30BaHO KaK COBMECTHO C APYIr'UMHU O6yanOH_II/IMI/ICSI, TaK U B OTACJIBHBIX I'pyHIiax HJIU B
OTIENIbHBIX OpPraHU3aIUsIX.

11. ®OH/ OLIEHOYHBIX CPEJICTB JUIS ITPOBEJIEHMS TEKVIIEN U
[TPOMEXXYTOYHOI ATTECTALIMU OBYYAIOILMXCS [0 JIUCLUTUIMHE

@®OoHJ| OIIEHOYHBIX CPEJCTB JJISl MPOBEACHUS aTTECTAllUU YPOBHA CHOPMHUPOBAHHOCTH
KOMIIETEHIIMHA OO0yYalomuxcs M0 JUCUUIUIMHE O(QOpMIISETCS OTIEIbHBIM JOKYMEHTOM U
SBJIETCS IPUIIO’KEHUEM K pabouelt mporpaMme TUCHUIUIMHBI (MOZYJIS).
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