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1. IEJb U 3AJAYA JTUCHUITINHBI

Heas aucuMnIuHbI: GOPMHUPOBAHHE y CTYJICHTOB KOMIUIEKCHOTO IPEICTABICHHUS O
MapKeTHHre B cdepe YCIyr U ero OCOOCHHOCTSIX B OpPraHU3alUsaX TYPUCTCKON HHIYCTPHHU;
O3HAKOMJICHHE CO CIEeUU(UKON TYpUCTCKON YCIyrd Kak (DOpMbI PHIHOYHOTO MPEAJIOKEHHS U
METOJUYECKUM HMHCTPYMEHTapueM IO peaju3aluud MapKEeTUHTOBOH NEesSTeNIbHOCTH, a TakKke
YCBOGHHE MPAKTHUYECKUX MPO(EeCCHOHANBHBIX HABBIKOB [0 OCHOBHBIM HAIPABICHHUSIM
MapKEeTHHIa IPEeIIPUITUNA TYPUCTCKOW UHIYCTPHUH.

3agaun:
—  U3YYUTh CHEUU(HUKY DPbIHKA TYPUCTCKHX YCIYr M B3aUMOJCHCTBHE MEXAY CIPOCOM H
MPEIJIOKEHUEM B TYPUCTCKOH cdepe;
—  MPOAHAIM3HUPOBATH KOHKYPEHTHBIE MPOLIECCH] B TYPUCTKOW MHAYCTPHH;
—  O3HAKOMMTCS C MAPKETUHIOBOW CpeON TYPUCTCKOM OpraHU3allly;
— O3HAaKOMHTHCSI C MPHUHIMIIAMHU, METOJIAMU U TMPAKTUYECKUMHU MPHUEMaMHU IO IMPOBEIECHUIO
MapKETUHTOBBIX MCCIIEJOBAHUH pa3anyHOro Macmrada. M3ydunTs cymecTByromue 0a3bl TaHHBIX,
MEXaHHU3MBI UX (POPMHUPOBAHUS;
—  paccMOTpeTh MPOLIECC CErMEHTUPOBAHUS MOTPEOUTENeH PhIHKA TYPUCTCKUX ycuyr. M3ydunuTthb
IpoIeTypy BBIOOpA LIEIEBOTO CErMEHTA;
—  HM3YYHTH IUIAHUPOBAHHE M Pa3padOTKy MOHUTOPUHTA PHIHKA TYPUCTCKHUX YCIIYT;
—  paccMOTpeTh KOMIUIEKC MapKETHHTa B OPTaHU3AIMIX TYPUCTCKON MHIYCTPHH;
— M3YYHTh OCHOBBI OPTaHM3AIMU W YIPABICHHUS MAapKETUHIOM B OPraHU3AIUSAX TYPHUCTCKOU
UHIYCTPUU;
nproOpecTy HaBBIKK B 00JIACTH OPTaHU3allMi MapKETUHTOBOW JCATEIBHOCTH U €€
MH(OPMALIMOHHOMY 00€CTICYEHHIO.

2. MECTO JUCHMILUIMHBI B CTPYKTYPE OBPA3OBATEJBHOM
INPOI'PAMMBI

Hucuunnuza b1.B «MapkeTuHr B TypUCTCKOW MHIYCTPUM» OTHOCHUTCS K BapUaTHUBHOM
yactu brnoka 1 u sBisgercs o00s3aTenbHOM Ui OCBOEHHUS OOydaroUIMMcs TOCie BBIOOpa
00y4aromuMcsl HalpaBJIeHHOCTH (PO uIIsi) MPOrpPaMMBI.

3. INTIAHUPYEMBIE PE3YJIbTATbBI OBYUEHUS IO JUCHUIIJIMHE

HnaHpreMHe PE3YIIbTAThI O6yq€HI/I$[ Mo AMCHUILINHE, COOTHCCCHHBIC C IIIaHUPYCMBIMU
pe3yiibTaTaMu OCBOCHUMA 06pa30BaTeJle0171 IporpaMMbl IPCACTABIICHLI B Ta6n1/1ue 3.1.

Tabnmuna 3.1 — [lnanupyemble pe3yibTaThl OOY4YEHHS IO AWCHUIUIMHE, COOTHECEHHBIE C
TJIAHUPYEMBIMU PE3yJIbTaTaMH OCBOCHHUS 00Pa30BaTEIHLHON MPOTPaMMBbI
Kox n nammMenoBaHue Ortansl [Tnanupyemelie pe3yabTaThl 00y4YeHUs/HHAUKATOPHI
KOMIIETECHITUH (hopMupoBaHUs | TOCTHKEHHUS KOMIIETCHIIUH
BBITTYCKHUKA KOMITETEHIINHA (TIoxazarten 0OCBOEHHUS KOMITETEHITHH )
K-7 — Jexommozumms 11
3HaTh: IPUHLIMIIBI U METOJbI IPOBEACHHSI MOHUTOPHHTA
CIIOCOOHOCTBIO 5
CIIOB30BATE [TepBorit ypOBveHB PBIHKA TYPUCTCKUX YCIYT; METOAbl OPraHU3alMOHHOTO
METObL (TIOpOTOBBIIT) obecrieueHrss MOHUTOPUHTA PBIHKA TYPUCTCKUX YCIyT. 31

(TIK-7) -1 (I (ITK-7)

YMeTh: MIIaHUpOBaTh U OPraHU30BBIBATE MOHUTOPUHT
pbiaka Typuctekux yeayr. Y1 (1) (ITK-7)

Bragerp: HaBBIKaMU pa3paOOTKH IUIAHOB M OpPTaHM3ALWU

MOHHMTOPHHTA PHIHKA
TYPUCTCKUX yCIyT




MOHHMTOPHHTA pbIHKa Typuctckux ycayr. Bl (1) (ITK-7)

[1IK-8 — rOTOBHOCTBIO
K IPUMEHEHUIO

NPUKIaTHBIX IIepBblil ypoBeHB
METOJIOB (TmoporoBBIif)
HCCIIEI0BATENBCKOM (TIK-8) -1
JIEATEIBHOCTH B
Typu3Me

Jexomrmosuius V

3HaTh: TEOPETUYECKHE U  TMPAKTHYECKHE  ACIEKTHI
MPOBENEHUS] MapKETUHTOBBIX HCCIICAOBAHUN TYPHCTCKOTO
PBIHKA; METOJIBI UCCIIeIOBAHUS norpeduTeNeH,
KOHKYPECHTOB U JIDYTHX CYOBEKTOB MapKETUHIOBOM Cpejbl
B Typuctckoit uanyctpun. 31(V) (I1K-8)

YMeTb:  TpPOBOAWTH  HMCCIENOBAaHMS  OCOOEHHOCTEH
morpeduTeneld yciayr W MOTPEOHTENHCKOTO  CIPOCa;
WCIIOJIb30BaTh HAYYHBIH WHCTPYMEHTApUH IS MTOJTOTOBKU
Y TIPOBEJICHHUS MCCICAOBAHUN PHIHKA TYPUCTCKHUX YCIYT U
nmorpeduTenen ycuyr.

Y1 (V) (TIK-8)

Bnanmets:  MeTrogamMu  HccleNOBaHUS — MOTpeOUTENe,
KOHKYPEHTOB U APYIMX CYOBEKTOB MapKETHHIOBOH Cpelbl
TYPHCTCKOTO PpBIHKA; METOaMHU HCCIIEIOBAHUS
MOTPEeOUTENBCKOrO CIpoca Ha PhIHKE TYPUCTCKUX yciyr. Bl
(V1) (TIK-8)

4. OBPBEM U CTPYKTYPA JUCHUIIJIMHBI

TpynoeMKoCTh AMCHUIUIMHBI COCTaBIsAeT 4 3aueTHbIX enuHuL, 144 yaca, U3 KOTOphIX 36
4acOB CAMOCTOSITEIbHON paObOThl 00YYarOIIErocsi OTBOJUTCS Ha IIOATOTOBKY U 3aLUTY 3K3aMEHA.

dopma NpoMeKyTOUHON aTTeCTalluu: FK3aMeH - 4 ceMecTp.

Pacnipenenenne ¢onna BpeMeHH MO TeMaM JAWCHUIUIMHBI MO OYHOH (opme oOydeHus

MIPEACTABICHO B Tabmwiie 4.1

Ta6mmma 4.1 — Pactipeaenenne GpoH1a BpeMeHHU 10 TeMaM JTUCIUILUTHHBI

O0BbeM TUCIUAILIMHBI
(ak. gacel)
Homep 1 HauMeHOBaHUE TeM u/unu pazoenos/mem KonrakrHas pabota
31T | II3 Jp | CPO

1 2 3 4 5
PA3JIEJI 1. OcoOeHHOCTH KOMITJIEKCHONH MapKEeTHHTOBOM JesITEbHOCTH
OpraHu3alfy MHIYCTPUHU TypH3Ma
Tema 1.1. ConnanbHO-3KOHOMHYECKAS CYIITHOCTh TYPUCTCKOM yCIIyTH 2 2 - 6
Tewma 1.2. MapkeTuHroBas cpeia TypUCTCKON OpTraHH3alluu 4 4 - 8
Tema 1.3. MapKkeTHHI-MHUKC B HHIYCTPUH TypU3Ma 6 4 - 8
Tema 1.4. KoMMyHUKATHBHAS MMOJIMTHKA TYPUCTCKOW OpraHU3alluy 4 6 - 8
Tema 1.5. Opranuzanus u ynpapiieHHE MaPKETHUHIOM B TyPUCTUIECKOM 4 4 i 6
MHLyCTpUHU
PA3JIEJI 2. MapkeTHHrOBBIE HicCcIeIoBaHUS B chepe Typuszma
Tema 2.1. MapkeTUHTOBBIE HCCIIEAOBaHUs B cepe Typu3ma 6 4 - 9
Tema 2.2. CermeHTHpOBaHKE PhIHKA TYPUCTCKHX yciyr. Beibop neneBoro 4 4 ) 9
CErMEeHTa PhIHKA TYPUCTCKHX YCIYT
Tewma 2.3. KoOHKypeHTHBIE TTPOIECCHI HA PHIHKE TYPUCTCKHUX YCIYT 4 4 - 9
Tewma 2.4. IlnanupoBaHue U pa3padOTKa MOHUTOPHHTA PhIHKA 6 4 i 9
TYPUCTCKUX YCIYT
Bcero mo aucnuminne: 40 32 - 72

*3JIT — 3aHsTHS JIEKIIUOHHOTO THIIA, [13 — BCe BHJIBI 3aHATUH CEMUHAPCKOTO THIIA, KPOME JT1a00paToOpHBIX
paoor, JIP — nabopaTopusie padotsl, CPO — camocTosTenbHas paboTa 00ydaromerocs




5. COAEPXAHMUME PA3JEJIOB U TEM JUCHUIIJIMHBI

PA3JIEJI 1. OcoOGeHHOCTH KOMIUIEKCHON MapKETHHIOBOW [EATEIbHOCTH OPTaHW3allid WHIYCTPHUU
Typu3Ma

Tewma 1.1. ConmanbHO-35KOHOMHYECKAS CYIITHOCTh TYPUCTCKOH YCIIyTH

Tema 1.1. CommansHO-3KOHOMHUYECKasi CYITHOCTh TYPUCTCKOW yciyru. Typucrckas yciayra kak dopma
PBIHOYHOTO TPEAJIOKEHHUS: COLUUATbHO — OKOHOMHYECKAash CYHIIHOCTb OCOOEHHOCTH, CIOCOOBI
¢opmupoBanust. Kiaccudukauuss Typuctckux ycrmyr. Croenuduka pblHKA TYPUCTCKHUX — YCIYT.
B3aumMocBsi3u CyOBEKTOB PBIHKA TYPUCTCKHX YCIYI, TEOPETHYECKHE OCHOBBI M KIIIOUYEBBIC IOHSTHS
MapKEeTHHTa TYPUCTCKUX YCIYT.

Tewma 1.2. MapkeTuHroBas cpea TypUCTCKON OpTaHnu3aIlul

MapkeTuHroBasi cpea TypUCTCKOM opranuszaiui. MapkeTHHroBasl cpea NpeAnpusaTHid U OpraHu3auil
uHaycTpun Typu3ma. Kputepun muddepeHimanuy MapKeTHHIOBON cpeibl. BHENIHsAS M BHYTPEHHSS
cpea OpraHu3aiuy TYPUCTCKOM UHTyCTPUU.

Tema 1.3. MapkeTHHI-MHUKC B UHIYCTPUH TypU3Ma

Komrmiekc MapkeTHHra 1 0COOEHHOCTH €ro (JOPMUPOBAHUS B OPraHU3ALUAX U TPEANPUITHIX HHIYCTPUH
TypusMa. B3anMocBsI3b IPOLyKTOBOH, COBITOBOM, IEHOBONH W KOMMYHHKATHBHBIX HOJIMTUK MIPEIIPUSITHS
MHIyCTpUU TypusMa. [IpuHIuns! ux neneBoi opueHTanuu. [IpogykToBas U acCOPTUMEHTHAs! MOJINTHKA U
METOAbl  (OPMHUPOBAHUSI TYPUCTCKOTO TMPEUIOKEHHS: MApPKETHHTOBBIH TMOAXOM. DKOHOMHYECKas
CYLIHOCTh accopTUMeHTa. OcOOEHHOCTH LEHOOOpa3oBaHUSI B TYpPUCTCKOM uHIycTpuu. Crpareruu
peanu3anry TypUCTCKUX IIPOAYKTOB U YCIYT, OCHOBHBIE KaHAJIBI M METOBI UX paclpeaeCHHs.

Tema 1.4. KoMmMyHHKaTHUBHASI TOJIUTHKA TYPUCTCKOM OpraHU3aIiu
KoMMyHHKaTHBHAs OJINTHKA TPEANIPUATHS HHIYCTPUH TYpU3Ma, €€ creun(uKa U METOAbI Pean3aliH.
Pexnama TypHUCTCKHUX yCIIyT.

Tema 1.5. Opranuzanus U ynpapjieHUE MAPKETUHIOM B TYPUCTUYECKON UHAYCTPUHI

MapkeTuHroBasi CTpaTterusi B OpraHu3alMsIX TYypUCTCKOM uHOycTpuu. IlocTpoeHue pepeBa ueneit
OpraHu3allii TYPUCTCKONW WHIYCTPUM: MApKETHHIOBBIM M0AXO0J. MHHOBallMOHHAs COCTaBIAIONIAs B
MapKeTHHIe TYpUCTCKOM HWHAYCTpUH. YIpaBlIcHWE WHHOBaUWsAMH. Peanuszamuss  npuHOWIA
NEPMaHEHTHOCTH WHHOBaUMH. VICTOYHMKM WHHOBallMOHHBIX M€ B TYpUCTCKOM HHAYCTPHH.
Opranuzanust U ynpaBiieHHE MapKEeTHHTOBOM JIEATENbHOCTHIO OPraHU3allMM TYPUCTCKOW HMHIYCTPHH.
OpraHu3aiuoHHbIE CTPYKTYPBI MAPKETHHIOBOM CITY>KOBI IPEANPUATHS HHIYCTPUH TypU3Ma.

PA3/IEJI 2. MapkeTHHIOBbIE UCCIIEIOBaHUS B cepe Typu3mMa

Tema 2.1. MapkeTHHTOBBIC UCCIICAOBaHUS B chepe Typu3mMa

MapKeTHHIOBbIE HCCIIEIOBaHUS: NPUHLUIBL M METOABl, OCOOCHHOCTH peaju3aludl B TYPHUCTCKOU
MHLyCTPHU.

Metoasl  TpOBEAEHHA  MApKETHHIOBBIX  MCCIEIOBAHMKA  TYPUCTCKHX  yCHYT, TNPUHIMIBI  HX
WHQOPMAIMOHHOTO ol0ecriedeHusl. MapKeTHHIOBbIE MOJXO/Abl K OIPEJCIeHUI0 KayecTBa TYPHUCTCKHX
ycayr. Meronsl NpOBeNeHHs NEPBHYHBIX MAapKETMHIOBBIX HCCIEJOBAaHUM B HMHIYCTPHH TYpH3MA.
HNudopmaimonHoe obecriedeHue MapKETHHTOBBIX HCCIIEOBAHUM, METOABI MCIOIB30BAHUS BTOPHYHON
WHQOPMAIUK TIPU UCCIEIOBAHUHN TOTpeOHTENel, KOHKYPEHTOB U JIPYTUX CYOBEKTOB MapKETWHTOBOMN
cpenpl. MlcTrouHnkn MapKeTHHroBoOi HHGOpMaIMK, HHCTPYMEHTHI aHanu3a nHpopMmanuu. Paspaborka 6a3
JAHHBIX JUIS aHAIN3a JESTENbHOCTH NPEANPUATHI HHAYCTPUN TypHU3MA.

Tema 2.2. CermeHTaust pplHKa TYPUCTCKUX yCIyr. BeIOOp 1es1eBOro cermenTa pelHKa TYPUCTCKHX YCIYT
CermeHTanusi TOTpeOMTENell OpraHM3aluil TypuCTCKOH wuHAycTpud. Kpurepum cermMeHTanuu
norpebuTened opraHuM3anyii TYpUCTCKOH uWHAycTpud. WaeHTHUKanus moTpeOuTenei IeIeBoro
CErMEHTa U OIpeJie/ICHUEe CIIpoca Ha TYPUCTCKHUE YCIyrd. BrIOop 11e1eBoro cerMeHTa phlHKa TYPUCTCKUX
ycIyr. AHaImu3 eMKOCTH PBIHKA TYPUCTCKHX YCIYT M CTPYKTYpBI CIpoca.

Tewma 2.3. KoHKypeHTHBIE TTPOIECCHI HA PHIHKE TYPUCTCKHUX YCIIYT

OcCo0CHHOCTH KOHKYPEHTHBIX IMPOIECCOB B TYPHCTCKOW MHAYCTPHH. AHAIIM3 U OIEHKA KOHKYPEHTHBIX
MO3HULMI Y KOHKYPEHTOCIIOCOOHOCTH NPEANIPUATHI U OpraHu3auuii HHAYCTpuH Typusma. ©opmupoBanue
U pa3BUTHE KOHKYPEHTHBIX MPEUMYIIECTB MPEANPUATUA M OpraHu3alliii HHAYCTPUU TypHU3Ma.



KoHKypeHTHBIN TOTEHIHA B COCTaBE PECYPCHOTO MOTEHIIHANA IPEATNPUATH HHAYCTPUN TypHU3Ma.

Tewma 2.4. IlnanupoBaHue U pa3pabOTKa MOHUTOPHHIA PBIHKA TYPUCTCKUX YCIIYT
MoHuTopuHr

pI:IHO‘lHOﬁ Cpcabl Oopranuvsanuu TypHCTCKOﬁ

OpraHu3alfMOHHOC obecricyeHue.

6. 3AHATUA CEMUHAPCKOI'O TUIIA

HUHAYCTpUU:

IMJIAaHUPOBAHUC u

Tabmuma 6.1 — Ipaktnueckue 3ansatus/ Cemunapckue 3aHsatus / JlabopaTopHbie paboThl

Bup 3ausatus / OueHoyHoe

opraamzanuy. OCOOEHHOCTH MapKETHHTa B TYPUCTCKOW WHAYCTPUHU

Ne Tembl Tewma 3ansTHA
CPEICTBO
1 2 3
1.1 C3: KiroueBble TOHATHS  MapKETHHTa TYPUCTCKHUX  yCIyr.| Temarmueckas IUCKYCCHS
Omnpenenenue MapKETHHTOBBIX MIPU3HAKOB TYPHCTCKOU

HaIrpaBJICHUA MCIIOJIL30BAHUS 1TOJYYCHHBIX PE3YJILTATOB

C3:ConnalbHO-3KOHOMHUYECKAs] CYIIIHOCTh TYPUCTCKON YCIYrH Komnoksuym
1.2. C3: MapkeTHHIroBas cpejia TYPUCTCKOI OpraHu3aiuu Kosoksuym
1.3. C3: OcHOBHBIE AJIEMEHTHI KOMILJIEKCa MapKeTUHTHU (4P). Mosrosoii ITypM
1.3. C3: Pazpaborka ©0a3pl [aHHBIX JUIA aHAU3a CTPYKTYPHI ['pynmoBoe 3amanne
ACCOPTUMEHTA YCIYT TYPHUCTCKOM OpraHU3altu. (MO3roBo# MITypM)
1.3. C3: BwiOOp kaHalOB pacmpelesieHUs: ¥ TPOJBIKEHHUS IS ['pynmoBoe 3ananue
OpraHu3alny TYPUCTCKON MHAYCTPUU (MO3roBOM MITYPM)
1.4. C3: Pa3zpaboTrka aHkeTHl Ais aHaim3a 3(PGEeKTHUBHOCTH PEKIAMHOMN ['pynmoBoe 3amanne
JIeSITeTLHOCTH. (MO3TOBOI ITYPM)
1.4. C3: Opranuzanus JByXCTYIEHUATOW PEKIIaMBbl. ['pynmnoBoe 3amanue
(MO3roBO¥ MITYpM)
1.5. C3: Pa3zpaboTka OpraHu3allMOHHON CTPYKTYPbl MapKETHHTOBOMH I'pynimoBoe 3amganue
CITy>kOBbI OpraHu3aIiH TYPUCTCKONW WHITYCTPUHI (MO3TOBOM ITYPM)
2.1. I13: AHanu3 crnpoca Ha TypUCTCKUE yciyrd. OnpeaeneHne eMKOCTH I'pynnoBoe 3ananue
1LIEJIEBOr'0 CErMEHTa
2.1. C3: Pa3paboTka aHKETHI IJIs1 aHAIM3a YIOBJICTBOPEHHOCTH KIIMEHTOB I'pynmoBoe 3amanue
(MO3TOBOM ITYPM)
2.2. C3. CermenTauus noTpeOUTENCH TYPUCTCKUX YCIIYT. AHanu3 KOHKPETHOU
CUTYaIuu
2.2. Pa3zpaboTka TPOJYKTOBOTO MpPEIUIOKEHHUS ISl ONpeAeICHHOTO I'pynnoBoe 3anaHue
CEerMEeHTa PhIHKA. (MO3roBoO MITypM)
2.3. [13: ®opmupoBanue 0a3pl UId aHaIM3a KOHKYPEHTHOW cpeabl Ha I'pynnoBoe 3aganue
PBIHKE TYPUCTCKHUX YCIIyT (MO3roBO¥ MITYpM)
2.4. C3: Pas3paborka IU1aHa TPOBEACHUS MOHUTOPUHIA  PBIHKA I'pynnoBoe 3aanue
TYPUCTCKUX YCIYT U MEXaHH3Ma €€ peasu3alyH. (MO3roBoO# MITypM)
C3: Pazpaborka METOHOB  OpraHM3alldd  MOHUTOPHUHIA U I'pynnoBoe 3ananue

(MO3roBO¥ MITYpM)

C3: IIpoBeneHre MOHUTOPHMHIA IEHOBBIX NPEATOKEHUM Ha pPHIHKE
TYPUCTCKUX YCIYT JJIs1 BBIOOpa IIEHOBOM CTPaTerny OpraHu3alyu

I'pynnosoe

3aJaHie/MO3TOBOM IITYpM

*[13 — npaktuueckue 3ausatusd, C3 — cemunapckue 3auarusi, JIP — naboparopHsie paboTbl

7. METOANYECKHUE YKA3AHUSA J1J151 OBYYAIOLIUXCA

7.1. Meroauueckue
JUCHUIIIMHBI

YKazaHnuda  1Jis

odyuamuerocst

Inmo OCBOCHMIO

Jlst hopMupOBaHUS YETKOTO MPECTaBIEHUS 00 00beMe U XapaKTepe 3HaHUM U YMEHUH,
KOTOPBIMM Hano OyneT oOBJaaeTh M0 AWCHUIUIMHE B CaMOM HadJale ydeOHOro Kypca
oOyJaromuics JOIKEeH 03HAKOMHUTBCS ¢ yueOHO-METOINYECKON TOKyMEHTalMeH:




- pabodeii mporpaMMoil AWCHMILTAHBL: C LEISIMU U 3aadyaMd AUCIHILTUHBI, €€
CBS3SIMH C JIPYTUMHU JUCHUIUIMHAMH OOpa30BaTENbHOM MPOrpaMMBI, TMEpeYyHEeM 3HaHUH U
YMEHH, KOTOPBIMH B ITPOLIECCE OCBOCHUS JUCIUILIMHBI JODKEH BJaIeTh 00ydJaromuics,

- MOPSIIKOM TPOBEJICHUS TEKYIIEr0 KOHTPOJIS YCIIEBAEMOCTH M IPOMEKYTOUHOM
aTTecTaluu;

- rpaduKoM KOHCYIbTAIMI MpernoiaBarenei kKageapsl.

CuHcreMaTHYeCKOe BBINOJHCHHE Y4YeOHOM pabOThl Ha 3aHATHUAX JIGKIMOHHBIX U
CEMHUHAPCKUX THIIOB, a TAKXE BBITIOJHEHUE CAMOCTOSITEIBHONH pabOThl TMO3BOJIUT YCHEIIHO
OCBOUTH JMCIHILINHY.

B miporiecce ocBoeHUS TUCIUTIITMHBI 00YyJAIOIUMCS CIICTYET:

- CIIyIIaTh, KOHCIICKTUPOBAThH U3JIaraeMblii IIPErnojaBaTelieM MaTepua,

- CTaBUTh, OOCYXKIaTh aKTyaJbHBIE MPOOJEMBI Kypca, OBITh aKTHBHBIM Ha
3aHATHIX;

- 3aJjaBaTh IPENOJABATEII0  YTOYHSIONIME BONPOCHI C  IEIBI0  YSICHCHHS
TEOPETUUYECKUX MTOJIOKECHUM;

- BBITIOJHATE 3aJaHusl TPAKTHYECKUX 3aHSATUH TIOJHOCTHIO M B YCTAaHOBIICHHBIC
CPOKH.

[Ipu 3aTpyAaHEHUsSX B BOCHPHUATHU MaTepuaia CIeAyeT OOpaTUThCS K OCHOBHBIM
JTUTEpaTypHBIM HCTOYHHMKAM. Eciii pa3oOpaThCsi B MaTepuane HE ynaioch, TO OOpaTHUTHCSA K
JekTopy (Mo rpaduKy ero KOHCYJIbTaIlUil) WM K MPENOoAaBaTei0 Ha 3aHATHIX CEMHHAPCKOTO
THIIA.

OOyuaronmmMcsi, TPOMYCTHUBIIAM 3aHATUS (HE3aBHCUMO OT MPHUYHH), HE HWMCHOIIUM
MUCHMEHHOTO PEIICHUS 3a7a4 WM HE IMOATOTOBUBITUMCS K JIAHHOMY 3aHSTHIO, PEKOMEHIYETCS
HE MO3KE YeM B 2-X HEJCIbHBIH CPOK SIBUThCS HAa KOHCYJBTALMIO K IMPEMOJaBaTeNi0 MU
OTYHUTATHCS 110 TEME.

7.2. OpraHu3anusi CaMOCTOATEJILHOH padoThI

ITon camocTosiTenpbHON paboOTOM OO0yJaromMXCcs TMOHUMAeTcs IUIaHupyemas pabota
oOyJaromuxcs, HanpasiieHHas Ha popmupoBanne komnerenmnuid [1K-7, ITK-8, BermonHsemas BO
BHEAyJIMTOPHOE BpPeMs TI0 33IaHUI0 U TIPH METOAMYECKOM PYKOBOJCTBE MpenoaaBarens, 6e3 ero
HEIOCPEICTBEHHOTO Y4aCTHSI.

MeTtoaudeckoe oOecredeHHe CaMOCTOSITENbHON paboThl MpPU HAIUYUM O0YYaroIIMXCs
JUIl C OrPAaHMYECHHBIMH BO3MOXHOCTSIMH TIPEJICTaBisieTcs B (opMax, aJanTUPOBAHHBIX K
OTPAaHUYEHUSAM UX 310POBbSI.

Bunsl camoctosiTenbHON paboThI MO AUCHUILIMHE MIPeACcTaBIeHbI B Tabmuie 7.2.1.

Tabmuna 7.2.1 — Opranu3zaius caMmoCTOSITeNFHOM paboThl 00yUaromerocs
Ne
TEMBI

1 2

[loozomosxa k npaKkmu4eCKum U CEMUHAPCKUM 3ARAMUAM, 6 M. Y.

Bun camocrosrenpHON paboTHI

1.1 ([loaroroBka K TeMaTHYECKOHW AMCKyccHU Ha TeMy «KiTroueBble MOHITHA MapKETHHTa TYPUCTCKHAX
yeryr. OmnpeneneHne MapKeTHHIOBBIX TPU3HAKOB TYPHCTCKOW opranm3anuu. OcobeHHOCTH
MapKETHHTa B TYPUCTCKOW UHAYCTPUI.

12 IloaroToBKa K TPYNIOBOMY 3aJaHHIO HAa TeMy «AHAJIM3 MapKeTHHIOBOM Cpelbl OpraHH3alyid

TYPUCTCKOW MHAYCTPUI

1.3. |IloaroroBka K MO3roBOMY IITYpMY Ha TeMy «OCHOBHBIE 3JIEMEHTHI KOMIUIEKCA MapKeTUHTH (4P).»




Bun camocTosTensHON paboThI
TEMBI

1.3 |[ToaroroBka K rpynmoBOMY 33JaHUI0 Ha TeMy «Pa3paboTka 0a3bl JaHHBIX JUTS aHATU3a CTPYKTYPHI
aCCOPTUMEHTA YCIYT TYPUCTCKOU OpraHU3allum»

1.3 |[loaroroBka K TpynIoBOMY 3aJlaHHIO HA TeMy «BbIOOp KaHATOB pacnpeneneHus: U MpOIBIDKCHUS
JUISL OPTaHU3ALNH TYPUCTCKON HHTYCTPHID

1.4 |[ToaroToBka K IpyNIoBOMY 3afaHulo Ha TeMy «Pa3paboTka aHKeTsl Ui aHanu3a 3QPEKTUBHOCTH
PEKJIAMHOM JIESITETHHOCTH.»

1.4 |IloaroToBka K rpynroBOMy 3aJaHUIO HA TeMy «OpraHu3amys IByXCTYNeHIaTOH PeKJIaMBbL.)

1.5. |l[loaroroBka K TpynmoBoMy 3amaHuio Ha Temy «Pa3paboTka OpraHM3alMOHHOW CTPYKTYPHI
MapKETHHTOBOM CITy:KOBI OpraHU3alluy TYPUCTCKOW HHIYCTPUI»

2.1. |llogroroBka K MPakTHYECKOMY 3aHATHIO Ha TeMy «AHalU3 COpoca Ha TYpUCTCKUE YCIYTH.
OnpepeieHne eMKOCTH LIEIEBOT0 CETMEHTa

2.1 |[logroroBka K TpynmmoBOMYy 3agaHuio Ha TeMmy «Pa3paboTka aHKeTHl JUId aHaHM3a
yJIOBJIETBOPEHHOCTH KIMEHTOBY

2.2 |IloaroroBka k 3aHATHIO Ha TeMy «CerMeHTaIus MOTPEOUTENCH TYyPUCTCKUX YCIYT».

2.2 |llogroroBka K MpakTUYECKOMY 3aHSTHIO Ha TeMy «Pa3paboTka MpomyKTOBOTO MPEATIOKEHUS IS
OIIPEIETIEHHOTO CETMEHTA PhIHKA

2.3. |llogroroBka K NpaKkTHUYECKOMY 3aHATHIO Ha TeMmy «®DopmupoBaHue O0a3pl Uil aHaNIM3a
KOHKYPEHTHOH cpe/ibl Ha PHIHKE TYPHCTCKUX YCIIYTY.

2.4. |llogrotoBka K CEMHHAPCKOMY 3aHATHIO Ha TeMy «Pa3paboTka miaHa mpoBeneHUS MOHHTOPWHTA
PBIHKA TYPUCTCKUX YCIYT M MEXaHH3Ma €€ PeaTn3aIim)

2.4. |llogrotoBka K CEeMWHApCKOMY 3aHATHIO Ha TeMmy «Pa3paboTka MeTOmOB oOpraHu3anuu
MOHHUTOPHHTA Y HAIIPABJICHHsI HCIIOJIb30BaHMSI OJTYUYCHHBIX PE3YIbTAaTOBY

2.4. |llogrotoBka K CceMHHapCKOMYy 3aHATHIO Ha Temy «[IpoBeneHre MOHHMTOPHHIA IIEHOBBIX
MPeUIOKEHUH Ha PBIHKE TYPUCTCKUX YCIYT JJIsl BRIOOpA IEHOBOW CTPATETHH OPraHU3aINI)

1.1 |lloozomosxa doknados

1.1- |Bwinoanenue 3a0arnutl, 6X005ux 6 Konmpovhvie meponpusmusi bPC:

1.2; |Komwmponvnas mouxa Nel - «Pa3paboTka aHKETHI JIJIs aHAJIU3a XapaKTePUCTUK TOTPeOUTENeH u
2.1- |cTpyKTypHI cIipoca Ha YCITyTH OpTaHU3allui TYPUCTCKOW WHAYCTPUH (MU BUIA TYPH3MA)»

2.2 |Koumponvnas mouxa Ne 2 - «MynbTUMeAMiiHasT NpPE3EHTALUsI PE3YJIbTATOB MapKETHHIOBOTO
UCCIIEIOBAHUSI TIO0 OMPEJENICHHI0O OCHOBHBIX XapaKTEPHCTHUK TOTPeOHTENeH W CTPYKTYphl HX
CIIpoca Ha YCIYTH OpPTraHU3aIfil TypUCTCKOW WHIYCTPUN

Kaxnert Bug CPO, ykazanubeii B Tabnume 7.2.1 obOecniedeH METOAMYECKUMU
MaTepHalaMH.

8. OBPA3OBATEJIBHBIE TEXHOJIOI'NUHN

B npenonaBanuy aucuuiuiiebl « MapKeTHHI B TYPUCTCKOW WHAYCTPUM» UCIOJIB3YIOTCS
pazHooOpa3Hble 00pa3oBaTeIbHbIE TEXHOJIOTMH KaK TPAJUIMOHHBIE, TaK U C NPUMEHEHUEM
AKTUBHBIX U UHTEPAKTUBHBIX METOJ0B O0yUEHHSI.

AKTHBHBIE M1 UHTEPAKTUBHBIE METO/IbI 00YUEHHUS:

3aHATHA CEMHHAPCKOI0 THIIA:

1. Temamuueckas ouckyccus na memol:

v «KiroueBble TOHATHS MapKETHHra TYPUCTCKHX yeiyr. OmnpeseneHne MapKeTHHTOBBIX
NPU3HAKOB TYpPUCTCKOM opraHu3auuu. OcoOE€HHOCTH MapKeTMHIa B  TYPUCTCKOMN
UHyCTPUNY;

TemaTtnueckass auckyccus mpeanosnaraer cBoOOJHOE OOCYXJIeHHE M OOMEH 3HaHMSMU,

CYKJICHUSMH, UAECIMU U MHEHUSIMU MEKy CTYIEHTaMU 110 [I0OBOJY OCHOBHOM TEMBI IUCKYCCHH.

[IpenonaBatenb, BEOyIIMil CEMHMHAPCKOE 3aHATHE BBICTYIIA€T B KAadyeCTBE MOJAEpATOpa

JUCKYCCHH.



2. I'pynnosoe 3a0anue na memol:

— «AHaJIU3 MapKETUHTOBOM CPEJIbl OpPraHU3alUA TYPUCTCKON UHIYCTPUU;

— «Pa3paboTka 0a3bl JaHHBIX Ui aHAJIW3a CTPYKTYPbl acCCOPTUMEHTa YCIYyT
TYPUCTCKOH OpraHu3aluu.»;

— «BbI0Op KaHAJIOB pacnpeesieHust ¥ IPOABUKEHUS JUIsl OpraHU3aluy TYpUCTCKON
UHIYCTPUNY;

— «Pa3paboTka aHKeThI U1 aHAN3a Y3PPEKTUBHOCTH PEKIAMHOM 1EATEIIEHOCTH.»;

— «Opranuzanys JByXCTYIIEHYaTON PEKIaMBbIy;

— «Pa3paboTka  OpraHu3allMOHHONW  CTPYKTYphl ~ MApKETUHTOBOW  CITY>KOBI
OpraHu3alK TYPUCTCKON UHIYCTPUNY;

— «AHanM3 copoca Ha TypucTckue yciayru. OrpeneneHue eMKOCTU IIeJIeBOro
CErMEHTay;

— «Pa3paboTka aHKeThl U1 aHAJIM3a YJOBIETBOPEHHOCTH KIUEHTOBY;

— «Pa3paboTka HpPOAYKTOBOIO MPEUIOKEHUS MJIs OINpPENEIeHHOr0 CEerMeHTa
PBIHKa»;

— «DopmupoBaHue 0a3bl AJis aHaJIM3a KOHKYPEHTHOM Cpeibl Ha PhIHKE TYPUCTCKUX
YCITyT»;

— «Pa3paboTka 1ulaHa NPOBEIEHUS MOHUTOPUHIA PBIHKA TYPUCTCKUX YCIYT M
MEXaHHU3Ma €€ peaIn3aluu. »;

— «Pa3paboTka  METOAOB  OpraHM3allid  MOHHUTOPHMHTAa W  HAlpaBJICHUS
UCIIOJIb30BAaHUS MOIYUYEHHBIX PE3YIbTaTOBY;

— «[IpoBeieHME MOHHMTOPUHIA IIEHOBBIX MNPEAJIOKEHUNH Ha PBIHKE TYPUCTCKHUX
yCIIyT JUIsl BBIOOpA IIEHOBOW CTpAaTEruy OpraHu3alum.

Jlnist perieHust TPYIIOBOTo 3aaHust ydeOHas Tpymma pa30ruBaeTcss Ha MOATPYIIIEL o 2-3
yenoBeka. Kaxnas mnoxarpymma obOcyXgaeT 3aiad, HCIHOJIb3ys METOJ MO3rOBOIO ILUTYpMa,
IIOCTABJICHHYIO Ha CEMHHApCKOE 3aHiITHE U 4Yepe3 ONPEJCICHHOE BPEMs BBICTYNAET C
pe3yiabTaTaMu padOThl KOMaH/IbI.

3. AHanuz KOHKpemHoU cumyayuu Ha membi:
«CermeHTalnus noTpeouTeneit TypucTCKUX yCIyT.
Jns aHanu3a KOHKPETHOM cuTyaluu ydeOHas Tpynma pa30uBaeTcss Ha MOATPYNIBl Mo 2-3
yenoBeka. Kaxmas moarpymnma oOCyXJaeT MOCTAaBICHHYI0 Ha CEMHUHAPCKOE 3aHSTHE U depes
omnpene€HHOE BPEMsI BBICTYIIAET C PE3yJIbTaTaMH pabOThl KOMAH b
9. PECYPCHOE OBECIIEYEHUME JUCHUIIJINHbBI

9.1.YueOHO-MeTOAUYECKOE U HH(POPMAIHOHHOE 00ecTieYeHe T CIHIIHHbI

Tabmuia 9.1.1 — YueOHO-MeTOANYECKOE 00ECTIEUEHIE TUCIIUTLINHBI

o / Knuroo6ecneueHHOCTH
Bubauorpaguyeckoe onucanue u3IaHus n Oﬂzzﬂif;zzbﬂ Kou-Bo.
(aBTOp, 3ar1aBMe, BU/, MECTO W IO/l M31aHMS, IK3. B DeKTPOHHBIE
KOJI. CTp.) . ono. pecypce

JUTEPATYPA | prarny;

1. A6abkos, }O. H. MapkeTtunr B Typusme:

Vueonuk / Adadkos 10.H., Adabkosa M.1O.,

Dummrmosa N.T'.; Ilox pen. bormanosa E. . -

Mocksa :HUI] I/IHd)PAp-M, 2015.-2l4c. ocHopHaA - |2BCZRNANIUM

(Briciiee obpaszoBanue: bakanaspuat)ISBN 978-

5-16-010337-2. - TekcT : AIeKTPOHHBIN.

2. Konp O./]. MapkeTuHr B TypuCTCKON OCHOBHasl - 9bC IOpaiit



http://new.znanium.com/go.php?id=484840
https://www.urait.ru/bcode/433487

MHAYCTpHH : YueOHuk u npaktukym / Kons O. 1.
— DJekTpoH. naH. — Mockaa : FOpaiit, 2019 .—
355 c.

3. HypoBuu, A. II. MapkeTunr B Typu3Me:
YueOnoe mocobme / A.Il. lypoBuu. - Mocksa :
HUL[ MH®PA-M, 2015. - 316 c. (Bsicmiee
oOpasoBanue: bakamaBpuar). ISBN 978-5-16-
009967-5. - TekcT : 2JIeKTPOHHBIH.

OCHOBHas -

9bC ZNANIUM

4. Kornep ®. Mapkerunr. ['ocTenpuuMcTBO.
Typusm : YueOHUK IJIs CTyIeHTOB BY30B : BO -
bakanaBpuar .— 4, nepepab. u gorn. — MockBa :
MznarensctBo "FOHUTHU-JIAHA", 2017 .— 1071
C.

JIOIIOJIHUTCIIbHA
A

ObC ZNANIUM

S.1lly6aeBa B.I'. MapkeTUHr-MEHEHKMEHT
TypusMa : yueb. nocodue / B.I'.Illybaesa,
1.0.Cepnobonbckas ;.— Cankr-IletepOypr : Usn-
Bo CIIOI'YO®, 2012 .— 136 ¢. — CBenenus

JIOIIOJIHUTCIIbHA
s

68

MOCTYIIHBI TaKXKC 110 HHTGpHCTy: opac.unccon.ru .

Sb
OPAC.UNECON.

RU

Tabnuna 9.1.2 — [lepeuens coBpemeHHbIX npodeccroHanbHbIX 0a3 ganHbx (CIIB]])

No HanmenoBanne CI1B]]

Onekrponnas oubarorexa Grebennikon.ru — www.grebennikon.ru

Hayunast snextponnas 6uonuoreka eLIBRARRY — www.elibrary.ru

Hayunas anekrponnas oudanoreka KuodepJlenuka — www.cyberleninka.ru

basza nanseix [TOJITIPEJ] CnipaBounuku — Www.polpred.com

QPR WIN[(F-

www.oecd-ilibrary.org

baza manneix OECD Books, Papers & Statistics na mmarpopme OECD iLibrary —

Tabmuua 9.1.3 — Ilepeuens nHpopmanMoHHbIX cipaBouHblx cucteM (MCC)

Ne Haumenosanne UCC

1 CnpaBounasi mnpaBoBasi cucrema Koucynbrantllioc (MHCTaNIMPOBAHHBIN pecypc

CII6IDY wmm www.consultant.ru)

2 CrnpaBounas npaoBas cucrtema «['APAHT» (uncramnupoBanusiii pecypc CIIOI DY nnum

WWW.garant.ru)

3 HNHupopMalilnoHHO-CIIpaBOYHAsl ~ cUCTEMa
CII6IDY wmum www.kodeks.ru)

«Kogekc»  (MHCTAJNTMPOBAHHBIN  pecypc

DnexkTponHas oubmmoreunas cucrema BOOK.ru - www.book.ru

OnexTpoHHas 6ubauoreyHas cucrema 9bC

FOPAUT — www.urait.ru

OnekrporHo-6ubmoreunas cucrema SHAHUYM (ZNANIUM) — www.znanium.com

~N| oo~

OnexktponHas 6ubimorexka CII6I" Y- opac.

unecon.ru

9.2.MaTepuajibHO-TeXHUYECKOE 00ecTieYeHne y4eOHOoro mpoiecca

21.]'[5{ peaiursanuunu )IaHHOﬁ JUCHUIINIMHBI HUMCIOTCA CIICIIHMAJIBHBIC IIOMCIICHUSA JJIsA
IMPOBCACHU A 3aHATHHI JICKIIMOHHOI'O THIIA, 3aHATHI CCMHUHApPCKOI'0 THUIIA, TPYIIIIOBBIX U
HHIWBHUIYAJIbHBIX KOHCy.TIBTaHI/II\/II, TEKYLIETO KOHTPOJIA U HpOMG)KyTO‘IHOfI aTrTeCcTanuu.

Tabnuna 9.2.1 — Ilepeuens nporpammuoro odecneuenus (I10)

‘ Ne ‘ Haumenosanue [10
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http://new.znanium.com/go.php?id=478256
http://new.znanium.com/go.php?id=1028517
http://opac.unecon.ru/elibrary/elib/386192000.pdf
http://opac.unecon.ru/elibrary/elib/386192000.pdf
http://opac.unecon.ru/elibrary/elib/386192000.pdf
http://opac.unecon.ru/

Microsoft Windows Professional (KOHTPAKT Ne 244/20 «26» utons 2020 r)
Microsoft Office Professional (KOHTPAKT Ne 244/20 «26» uronst 2020 )
7-Zip (freeware)

WIN[F-

10. OCOBEHHOCTH OCBOEHUs JUCHUIIVIMHBI 1J1s1 THBAJIMJIOB U
JIML C OTPAHUYEHHBIMH BO3MOXKHOCTAMMU 310POBbA

OOydenue O0OydYalOIMXCAd C OrPAaHUYEHHBIMH BO3MOXXHOCTSMH  37I0POBbS  IIPH
HEOOXOJMMOCTH OCYIIECTBIISIETCSI HAa OCHOBE aJalTUPOBAHHON paboueil mporpammbl ¢
UCTOJIb30BAaHUEM  CHEIMAIbHBIX METOJOB OOY4YeHHS M JAMJAKTHUECKUX MaTepHajioB,
COCTaBJICHHBIX C YYETOM OCOOCHHOCTEH TICUXO(PU3UIECKOTO PA3BUTHS, WHIHBHYaTbHBIX
BO3MOXXHOCTEH M COCTOSIHUS 3[IOPOBBS TAKUX 00YJarOIIUXCs (00YJaroIIerocs).

B mensix ocBoeHust yuyeOHOM NpOrpaMMbl JUCHUILIAHBI WHBAIAIAMHA H JIMIIAMH C
OTPaHUYCHHBIMU BO3MOKHOCTSIMH 37I0POBbsI Y HUBEPCUTET 00ECIICUNBACT:

- JUISL MFHBAJIMJIOB U JIMI] C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMHU 3JI0POBbSI TI0 3PECHUIO:
pa3MelneHne B JOCTYIHBIX ISl OOYyYaIOIIMXCs, SBISIOIINXCS CICNBIMUA MM CIa00BHISAIIMMU,
MecTax M B aJalTUPOBAHHON (opMme CrpaBoYyHOW HHGPOpPMAIMA O PACIHUCAHUU YUEOHBIX
3aHATUH; TPUCYTCTBHE ACCHUCTEHTA, OKA3bIBAIOLIETO OOyYaromeMycss HEOOXOIMMYIO MOMOIIb;
BBIMYCK AJIBTCPHATHUBHBIX (OPMATOB METOJUYECCKHX MATepUANOB (KPYIMHBIA MPUPT WIH
aynuodaiier);

— JUISL MHBAJIHJIOB | JIUI] C OTPAaHMYEHHBIMH BO3MOKHOCTSIMU 3/I0POBBS IO CITYXY:
HaJIJICKAIIMMU 3BYKOBBIMH CPEJICTBAMHU BOCIIPOU3BEICHHE HH(POPMAIINY;

- JUTS. MHBAJIUAOB ¥ JIMI] C OTPAaHHYEHHBIMH BO3MOXKHOCTSIMHU 310POBBSI, IMEIOIINX
HApYIICHHUS OTOPHO-JIBUTATEIIBHOTO alllapaTta: BO3MOXXHOCTb OCCIPENSITCTBEHHOTO JIOCTYIIa
00yJaromuxcsi B yaeOHbIE TOMEIICHHUS, TyaJleTHbIE KOMHATHI U IPYTHe MOMeIeHus Kadeapsl, a
Tak)Ke MpeObIBaHNE B YKA3aHHBIX TOMEIIEHUSX.

O6pa3oBanre 00yUYaOIINXCSI C OTPAHUYEHHBIMU BO3MOKHOCTSIMU 3/TOPOBbSI MOXKET OBIThH
OpPraHU30BaHO KaK COBMECTHO C APYTMMHU OOYYaIOIIMMUCSH, TaK U B OTACIBHBIX TPYIIax HIU B
OTJENBHBIX OPTaHU3aALUsX.

11. ®OHJ] OLIEHOYHBIX CPEJICTB JUIS POBEJEHNS TEKYIIENR 1
MPOMEKYTOUYHON ATTECTAIIMM  OBYYAIOUIUXCS  TIO
TUCHUIIINHE

®DOoHJ OLIEHOYHBIX CpCACTB IJIsI NPOBCACHUSA aTTECCTAllUU YPOBHA C(i)OpMI/IpOBaHHOCTI/I

KOMHGTGHHI/II\/'I 06yqa101111/1xc;1 10 JUCHHUIIINHE O(i)OpMJ'IS[GTCfI OTACIBHBIM OOKYMCHTOM H
SABJIACTCA TPUIIOKECHUEM K paGoqeﬁ nporpamMme IUCHUIIIINHBI.
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