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1. HEJIb U 3AJAYU JTUCIHUITJINHBI

Heap aucoMmiauHbl: (GOPMUPOBAHWE Yy CTYACHTOB CHCTEMbl 3HAHMK 00 OCHOBax
WH(POPMAIMOHHBIX TEXHOJIOTUH M WX TMPUMEHEHHS B Mpo(ecCHOHANBHON AesITeIhHOCTH,
(dhopMHUpOBaHKE TIETOCTHOTO MPEACTABICHHS 00 YBOTIONNUNA WH()OPMAITMOHHOTO OOIIECTBA, a TAKKE
CO3/IaHUsl YCIOBHUH ISl HEMIPEPHIBHOTO PAa3BUTHUS MPOPECCHOHATBHBIX HABBHIKOB MO MPUKIIATHBIM
MH(GOPMaILMOHHBIM MPOAYKTaM OCHOBHBIX HalpaBlIeHUH cdepbl cepBuca.

3apaum:

— O3HAaKOMUTH CTYACHTOB C 0a30BBIMH MMpUHOUITaMHA HH(l)OpMaIII/IOHHBIX TCXHOJ'IOFI/If/'I;

— H3YYHUTh OCOOCHHOCTH MH(POPMAIIMOHHBIX CUCTEM M TEXHOJOTUHN MPUMEHHUTEIHHO K chepe
cepBHca U PodeCCUOHATBHON ASITETFHOCTH;

— PpPacCMOTPETH BOIIPOCHI HUCITOJIB30BaHUA MMpOorpaMMHBIX MMPOAYKTOB 06III€FO )51
(GYHKIIMOHATIBHOTO Ha3HAYCHHUS;

— O3HAaKOMHUTh C OCOOEHHOCTSMHU pa3BUTHs HH()OPMAIMOHHBIX TeXHONOrwid B Poccum u
TEHICHIIMSIMH TOTO IMPOIIecca;

— BbIPa0OTKa YMEHHsI CaMOCTOSITENILHOTO M0A00pa MPUKIAJAHBIX MPOrPAMMHBIX MPOTYKTOB
AJI pCHICHW A BOSHUKAIOMIUX 3a1a49 B SOKOHOMHNYCCKUX CUCTEMAax CepBHCHOﬁ JACATCIIBHOCTH.

2. MECTO JUCHUILJIMHBI B CTPYKTYPE OBPA3OBATEJBbHOM ITPOT'PAMMBI

Jucuumuimaa b1.B. «MHpOpManmonHble TEXHOJIOTHH B TYPUCTCKON WHIYCTPHH» OTHOCHUTCS
K BapuaTuBHOW vactu bioka 1, sBisercs oOsf3aTeNbHOW Ui OCBOCHMs OOydYaroOUIMMCs MOCie
BbIOOpa 00YYaIOIIMMCS HANPABICHHOCTH (POMUIIST) IPOTPaMMBI.

3. IIVIAHUPYEMBIE PE3YJIbTATBI OBYUEHMUSA 110 JUCHUIIVIMHE

[Inanupyembie pe3yabTaThl OOYYEHHS IO JUCHUIUIMHE, COOTHECEHHBIE C TUIAHUPYEMBIMHU
pe3ylbTaTaMu OCBOEHHS 00pa30BaTeIbHON MPOrpaMMBbI MpeCcTaBleHbl B Tabnuie 3.1.

Tabnuna 3.1 — Ilmanupyemble pe3ynbTaThl OOy4YeHHS MO JUCHUIUIMHE, COOTHECEHHBIE C
TJIAHUPYEMBIMU PE3yJIbTaTAMHU OCBOCHHSI 00pa30BaTEIbLHON MPOrpaMMBbl
Konu
HAMEHOBAHIE Oransl [Tnanupyemsbie pe3yabTaThl 06y‘IeHI/I$[/5/IHI[I/IKaTOpI)I
B — Q)opMHpOBaHPEﬂ JOCTIKEHHS KOMITETCHIINH
KOMIIETCHIUH (moKa3aTean OCBOSHUS! KOMIIETEHIINN)
BBIITYCKHHKA
1 2 3
IIK-10 Bropoii ypoBens | Jlexommosumus |
TOTOBHOCTBIO K (yrmybnennsrii) | 3HaTh:  BO3MOXKHOCTH — WH(OPMAIIMOHHBIX  TEXHOJOTHH,
pas3paboTke (ITK-10) -2 UCTIOJIB3YEMBIX MpHU (OPMUPOBAHUU TYpPHUCTCKOTO TPOIYKTA;
TYpPHUCTCKOTO crnocoObl  paboTel € TPOrpaMMHBIM  oOecreyeHHeM
IIPOJIyKTa Ha «Turwin».32 (1) (IIK-10)
OCHOBE YMerb: paboTaTh C cHCTEeMaMd OpPOHUPOBAHHUS TYPHUCTCKUX
COBPEMEHHBIX yeryr. Y2 (1) (ITIK-10)
TEXHOJIOTUH Bnaners: mnpuemaMu paOoThl C NPUKIAJHBIM HPOTrPAMMHBIM
npoaykroMm ACY «Macrep-Typ». BI1(I) (ITK-10)

[K-11 Bropoii ypoBenrs | 3HaTh: OCHOBHBIE MHCTPYMEHTHI VHTepHET-MapKeTHHIa s
CIOCOOHOCTBIO K (yriryOneHHbIil) | TPOABIDKEHUS TYPHUCTCKUAX YCIYT;  KaHajdbl AUCTPHOYIIHA
MIPOJIBIKEHUIO 1 (IIK-11) -2 Typuctckux yeuyr 32 (IIK-11)

peanuzanuu YMeTh: HCNOIB30BaTh TEXHOJIOTUH CO3IaHHs BEO-CaTOB M MX

TYPUCTCKOTO nogzaepxku. Y2 (TIK-11)

HPOIYKTa C Bnaners: HaBbIKAMH HCIOJIB30BaHMUA HH()OPMALMOHHBIX U
HCTIOJIb30BaHUEM KOMMYHUKAllMOHHHBIX ~ TEXHOJOTHH B  TPOABIKEHUH U
WHGOPMAITMOHHBIX peanuzaiuu Typuctckoro npoaykra. B2 (ITK-11)

3



51 Tperuil ypoBeHb
KOMMYHUKATUBHBIX | (TIPOJBHHYTBHIH )
TEXHOJIOTHH (ITK-11) -3

Jexommosumust [

3HAaTh:  TEOpPETHYECKHe H  MPAKTHYECKHUE  aCIEKTHI
MPOABIDKEHUSI W pealu3alliil  TYPUCTCKOTO  IPOIYKTa
JICCTHHAIMM ¢  MCIOJIb30BaHWEM  HMH()OPMAIMOHHBIX W
KOMMYHHUKAIIMOHHBIX TEXHOJOTHI, COBPEMEHHYIO IPAKTHKY
WCTIOJH30BaHUA WH(GOPMAIIMOHHBIX W KOMMYHHKAIIHOHHBIX
TEXHOJIIOTHH B MPOJBMKEHUH M PEaM3allii PEerHOHAIBEHOTO
TYPUCTCKOTO MPOJYKTa u yCIyT TYPHUCTCKO-
uHpopmarmonHsiMu ieHTpamu. 33 (1) (ITK-11)

4. OBBEM U CTPYKTYPA JUCIUIIJINHBI

TpyaoeMKOCTbh TUCIUIUIMHBI COCTAaBIISIET 3 3a4€THbIE eqUHUIIbI, 108 Jacos.
dopmMa NpoMexKyTOUHON aTTEeCTALUU: 3a4eT - 6 ceMecTp.
Pacnpenenenue ¢poHa BpeMEHH IO TeMaM JUCIUILINHEI 10 0YHOH popme o0yueHus

MpEACTaBICHO B Tabnwuiie 4.1

Ta6mmma 4.1 — Pactipenenenne GpoHa BpeMEHHU 110 TeMaM JAUCITUTUTHHBI

O0BEM OUCIUILIHHEI
(ax. yacer)
Homep u HaumeHnoBaHue Konraxraas
paboTa
CPO
3JIT | 113 | JIP

1 2 3 4 5
Tema 1. Beenenue. Posib nHGDOPMAIIMOHHBIX TEXHOIOTHIA B COBPEMEHHOM 1 1 )
MHpPE
Tema 2. UHhopMalIMOHHBIC TEXHOJIOTUU B HH(HOPMAITMOHHBIE CUCTEMBI 1 2 - 2
Tema 3. MnpopManmoHHbIE TEXHOJIOTHH YIPABICHUS 4 4 - 3
Tema 4. ABTOMATH3ANNS CTPATETHICCKHX 3a/1a4 TUIAHUPOBAHHS U ) 4 3
YIIPaBICHU
Tema 5. ABTOMAaTH3aNKS TEKYIIETO TNIAHUPOBAHUS 2 4 - 4
Tema 6. ABTOMaTH3alIKS ONEPALMOHHBIX 3371249 1 1 - 4
Tema 7. MadopmaryioHHBIC TEXHOJIOTHH aBTOMAaTH3aIlnN oduca 2 1 - 7
Tema 8. DieKTpoHHAS TOKYMEHTAIMS U €€ 3allnTa 2 2 - 5
Tema 9. BUIIMHTOBEIE CHCTEMBI 1 1 - 4
Tema 10. ABTOMaTH3NPOBaHHBIE CHCTEMBI OPOHUPOBAHUS U 4 3 7
pe3epBUpoBaHus B chepe TypusMa
Tema 11. CoBpeMeHHBIE CUCTEMBI YIIPABICHUS TIPEATIPUATHE CHephl 1 ) 6
Typu3Ma
Tema 12. OCHOBBI CETEBBIX TEXHOJOTHIA PaOOTHI MPENMTPHUITUAN CephI 1 > 7
Typu3Ma
Bcero no qucuumniuHe: 22 32 - 54

*3JIT — 3aHATHSA JEKITMOHHOTO TUTIA, [13 — BCce BUABI 3aHATHI CEMUHAPCKOTO THIIA, KpoMe JT1ab0paTOPHBIX
pabor, JIP — maboparopusie padotsl, CPO — camocTosTenbaas pabota 00y9Iaronierocs
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5. COJEPXAHME PA3JEJIOB Y TEM JUCHUTIIAHBI
PA3JIEJ 1.

Tema 1. BBenenne. Pojib nH(OPMANIMOHHBIX TEXHOJOIMH B COBPEMEHHOM MHpe
CoBpeMEHHbIN MOAX0A K YIPABJICHUIO MPEANPHUITHEM B YCIOBUAX HHPOPMAIIIOHHOTO
obmectBa. [lonsitue wuHpOp™Manuu, HHGOPMAIMOHHOTO TMOTOKA M AaBTOMATH3allMKd Ha
NPEAIPUATHH.

Tema 2. UndopmanuoHHble TeXHOJOTHM M HHGPOPMALMOHHBbIE CHCTEMbI
Bo3nukHoBeHue u BHeapeHue uHpopmaunoHHelx TexHosoruit (WUT) B mpomeccs
HSKOHOMUKH B LI€JIOM U B cepe cepBUca B YACTHOCTH.
HNudopmanunonnsie cucremsl (MC). ABromatusupoBannsie UC. Knaccudukanus 1C.
Kuznennsiit nukin napopmanuonnsix cuctem (KL UC). Moaenu XL HUC.

Tema 3. UndopmanuoHHbIe TEXHOJOTHH YIIPABJIEHUS
XapakTepucTuka, Ha3HA4eHHE U OCHOBHble KoMmnoHeHTel WT B  ynpasineHun
MpeanpusITHs cepsl cepBuca.

Tema 4. ABTOMATH3AINS CTPATErNYeCKHUX 32124 IJIAHNPOBAHNS U VIIPABJIEHUS
Ponb aBTOMaTH3aIMK B IJIAHUPOBAHUU U COBPEMEHHBIE MH(POPMAITMOHHBIE TEXHOJIOTUU B
pEeIICHUH JaHHBIX 3a7a4. 3aJadyd CTPaTerMYecKOro IUIAHUPOBAHUS W ympaBiieHus. Poib
aBTOMAaTU3allMM B pelIeHUH 3TuX 3a7ady. CoBpeMeHHbIe CTAHJAPTHI CTPATErH4eCKOro
ynpasJieHus: 1 HHGpopMauMoHHbIX cucTeM B Poccuu u 3a pyode:kom.

Tema 5. ABTOMATH3AINA TEKYIIEro NJIAHUPOBAHUA
CyuiHocTh  TEKyIIEro M TaKTHMYECKOrO0 IUIAHMPOBAHUS M UX B3aMMOCBS3b  CO
CTpaTernyecKuM IutaHupoBanueM. llpumeps dopmupoBanus (UHAHCOBOTO IUIAHA, €TO
YTBEPKIACHHUE, HOBEICHUE 10 COOTBETCTBYIOIIMX CIYXO TypUCTCKUX mpeanpustuii. Coop
uH(pOpMaIuKU I Ipoliecca ONePaTUBHOTO MJIAHUPOBAHUS M BO3MOXKHOCTh aBTOMAaTH3alIUN
3TUX padoT.

Tema 6. ABTOMATH3ANNSA OLEPALMOHHLIX 32124
CYIIIHOCTB OHepaTI/IBHOFO HH&HHpOBaHI/Iﬂ 158 ero CBA3b co CTpaTCFI/I‘IeCKI/IM
IUIaHUPOBaHUEM. MoOJEIMpOBaHUE OINEPATUBHON IMOCTAHOBKU 3a/lay, MPUMEPHI PEIICHUS
MH(GOPMALIMOHHBIX W pacdy€THBIX 3aJad M HEOOXOJMMOCTb aBTOMAaTH3alMH padboT 1o
YIPaBICHUIO MIPEANPUATHEM.

Tema 7. UndopManuoHHbIe TEXHOJOIMH ABTOMATH3aLMHU O(puca

XapakTepucTuKa, Ha3HAY€HUE U OCHOBHbIE KOMIIOHEHTHI.

HNudbopMallmoHHbIE CHCTEMbl Ha Opeanpustud. Ponb WHGOPMALMOHHBIX CHUCTEM B
NEATETPHOCTH  TPEANPUATANA  TYpUCTCKOM cdepbl  aesTenbHOcTH. OOmme  4epThl
MH(POPMALIMOHHBIX CUCTEM M MX MHAMBUIYalbHble 0cOOEHHOCTH. OCHOBHBIE NMPO0JEMBbI H
3aiauM BHeApeHUs1 MHGopMauMOHHBIX cucTeM. CyumecTByoumue HH(pOPMalMOHHbIE
CHCTeMbl HA NPeINPHUATUSX, UX KJIACCM(UKALMA M PA3HOBMIHOCTH. 3apyOeKHbIE U
poccuiickue MHGOPMALMOHHBIE CHCTEMBI, MPUMEHSEMblE Ha MPEANPHUITHIX HHAYCTPUU
TypHU3Ma.

Tema 8. DJeKTPOHHASA JOKVMEHTALNSA U €€ 3aIIHUTA
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Omnpenenenrne U 0COOEHHOCTH JTIOKYMEHTOOOOpPOTa B COBPEMEHHBIX HWH(OPMAIMOHHBIX
cuctemMax. MeTozbl ¥ CpeJCTBa 3alIUThl HHPOPMAIMK B CYIIECTBYIOLUIUNX HH()OPMALIMOHHBIX
CUCTEMAX.

Tema 9. BUIJIHHIOBBIE CUCTEMBI

OCHOBHBIE NOACUCTEMBIL, XapaKTCPHBLIC JUJIA OWJIIMHTA. CTaHZ!a[ZTBI OMJIMHTOBBIX
CHUCTEM.

PA3JIEJ 2.

Tema 10. ABTOMATH3UPOBAHHbIE CHCTEMbI OPOHMPOBAHUS M pe3epBUPOBaHMs B cepe
TypU3Ma

Komnreiorepusie cuctemsl OponupoBanust (Computer Reservation System, CRS -
CHCTEMBI) X POJIb U OCHOBHbIE (PyHKIMM B paboTe€ COBPEMEHHOTO MNpeNnpusTHs chepsl
cepBHca.

VicTopusi mosiBIEHUS] M Pa3BUTHs KOMIIBIOTEPHBIX cHcTeM OpoHupoBaHus. CucTeMbl
oponupoBanusi Amadeus, Galileo, Worldspan, Sabre u ap.

Poccuiickne KOMNbIOTEPHBIE CHCTEMbl OPOHMPOBAHMS.

Tema 11. CoBpemeHHBIe CHCTeMbl YIIPaBJICHUs NpeanpusiTieM cepbl Typu3Ma

Cucrembl _ynpaBieHus OusHec-mponeccamu (Business Process Management System.
BPM-cuctemsl). IIporpamMMHble TPOAYKTH ONTHUMH3AIMK M _aBTOMATH3AIMKM _OW3HEC-
mpoiieccoB Ha npennpusaTusx chepor ceppuca. [punoxenne ELMA BPM. Texaudeckoe u
nporpaMMHOe obOecliedeHre Ha MpUMepe TypucTCKoro odwuca. [IporpaMmmHbIe KOMIIIEKCHI
«MACTEP-TYPy», « CAMO-Typ», « TURWIN MULTIPRO».

NuTepHer-MapkeTHHr i npoaBvxkeHuss  ydyacTHHKOB ~ MICE-unaycrpun.
ABTOMAaTH3aIMs U YIPABJICHHE MapKETHHTOBBIMHU TporieccaMu. Polib caiiTa U COIManbHBIX
ceTel B MPOJBIKEHUU YCIAYr Npeanpusatuii cdepsl ycnyr. CalT Kak BO3MOXKHOCTh
aBTOMatu3zauuu pabotel komnanuu. Jlenpunr-neimk  (Landing Page). Kpurepun
s dekTuBHOTO caifra. ColManbHbIEe CETH KaK WHCTPYMEHT MOBBIIICHUS 3()(HEKTUBHOCTH
KOMIaHUM.

Cucremsl ynpaBneHus: B3auMooTHomeHUs MU ¢ kinueHTamu (Customer Relationship
Management, CRM). CoBpeMeHHbIE MOAXOAbI K aBTOMAaTHU3AIlMU palbOThl TPOrpPaMM
JIOSUTbHOCTH.

Cucremsl ynpasieHus OuznecoM. VHTerpamusi mpou3BOACTBA U ONEPAIIH, YIIpaBICHUE
TPYIOBBIMH  pecypcaMu, (UHAHCOBOTO MEHEKMEHTa U  yIpaBICHUS aKTUBAMHU
npennpusitus yepe3 UT. Enterprise Resource Planning (ERP) u ERP -cucremsr.

Tema 12. OcHOBBI ceTeBbIX TEXHOJIOTHIl pa00THI NPEANPUATHI chepbl TypU3Ma

OranoHHas MOJENIb B3aUMOJEHUCTBUS OTKPBITBIX CHCTEM. llpuMepsl COBpEMEHHBIX
CETEBBIX TEXHOJIOTMI TYPUCTCKHUX MTPEATPUATHMN.

6. 3AHATUA CEMUHAPCKOI'O TUIIA

Tabauna 6.1 — Ilpaktuueckue 3ansatusi/ Cemunapckue 3austus / JJabopatopHble paboThbl

Ne
TEMBI

Tema 3anaTus Bun 3anstust / OnieHOYHOE CpecTBO

1

2 3

WudopmanmonHsle NOoTOKH B opranm3anmix cdepsl ceppruca |C3/IIpobneMHbIi ceMIHAD

JKn3HEHHBIN ITUKIT HHGOPMAITMOHHBIX CUCTEM C3/TeMarndeckast JUCKYCCHS

Pemenne kelcOBBIX 3a1a4 110 aBToMaru3anuu OusHec-3anad |I[13/Keiic-rexHooruu
npeanpusTuil cepsl cepBrca
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4 Pa3paboTka kputepueB OlleHKH HH(POPMANUOHHBIX cUCTEeM |[13/AHannu3 KOHKPETHBIX CUTYaIUi
yHOpaBJeHHS MPEIIPUITHH cephl cepBrca

5 Crparernueckoe, TAKTHYECKOE U OTIIEpPAaTUBHOE C3/Temarnueckasi IUCKYCCHS
raHupoBanue jesitensHoctd B MICE-unnyctpun
6 Pazpabotka CTPAaTETUYECKOTO, TAKTHUIECKOTO u|[13/AHanu3 KOHKPETHBIX CUTYyaIHi

ONEPAaTUBHOTO TUTAHUPOBAHUE ACSITEIbHOCTH MPEAIPUITHS B
MICE-unaycrpuun

7 ABToMaru3anus odrca C3/IlpobnemMHbIi ceMHUHAp

8 PoneBas urpa «3amuTa HHQOpMAIIH)) C3/HUrpoBoe npoeKTHPOBAHUE

9 BuIIHHTOBBIE CUCTEMBI C3/Hoxnans

10 |Pa3BuTHe cucTeM OpOHHUPOBAHUS M PE3EPBUPOBAHUSI C3/Hoxnansl

10 |CoBpemeHHBIE cHCTeMbl OpOHUPOBaHUS ¥ pe3epBupoBaHus  |I13/AHann3 KOHKPETHBIX CUTYAIHi
11 |CoBpeMeHHBIE CHCTEMBI YIIPABJICHMSI IPEAIPUITHEM [13/Anann3 KOHKPETHBIX CUTyalnui
11 |Cucrembl ynpaBjieHHs B3aMMOOTHOIIEHUSIME ¢ KiireHTaMu |13/ AHann3 KOHKPETHBIX CUTYaIHi
12 |CeteBble TEXHOJIOTHY B YIIPABJIECHUH MPEATIPUITHEM C3/Temarndeckasi TUCKYCCHSI

UHIYCTPUU TYpU3Ma

* 113 — mpaktudeckue 3auatusi, C3 — ceMunapckue 3ausrus, JIP — nabopatopHsie paboThl

7. METOANYECKUE YKA3ZAHUA JJIS1 OBYUYAIOIIIUXCA

7.1. MeToauyeckue yKazaHus J1Jis 00y4al0UIerocs mno 0CBOCHUIO M CHMILTHHBI

Jns popMupoBaHUST YETKOTO MpEACTaBICHUS 00 00beME M XapakTepe 3HAHUN M yMEHUH,
KOTOPBIMH HAJI0 OyAET OBIAIETh MO JUCIMILINHE, B CAMOM Hadajie Y4eOHOTO Kypca 00ydaronuics
JTIOJDKEH 03HAKOMHMTHCS C Y4eOHO-METOINYECKOM TOKYMECHTAIIMCH:

— pabodyeil MporpaMMoOil MUCHUIUIMHBL: C LEISIMH M 3aJayaMy JUCIUIUINHBI, €
CBS3SIMU C IPYTUMHU JUCIUIUTMHAMHU 00pa30BaTEIbHON MPOTrpaMMBbl, MIEPEYHEM 3HAHUN U YMECHHI,
KOTOPBIMHU B MIPOLIECCE OCBOSHUS TUCIUIUIMHEI IOJDKEH BIIAJIETh O0yUYaIONIHiics,

— MOPSIZIKOM TIPOBEJICHUSI TEKYIIEro KOHTPOJsl YCHEBAEMOCTH M IMPOMEKYTOUHOU
aTTeCTaIluH;

— rpaduKoOM KOHCYIBTAIIMH MpernoaaBaTeneid kadeapsl.

CucreMaTnuecKoe BBIOTHEHUE YUeOHOW pabOThl HA 3aHATHUSIX JIEKIIMOHHBIX U CEMHHAPCKUX
THUTIOB, a TAKXKE BBIMOJIHEHNUE CAMOCTOSITETFHOU PabOThI MO3BOJIUT YCIICITHO OCBOUTH AUCIUILIHHY.

B mporecce ocBoCHMSI TUCTIMIUTAHBI 00YYArOIITUMCS CIISTyeT:

— CIIylaTh, KOHCIIEKTHPOBAThH U3JIaraeMbIil TIPETojaBaTeieM MaTepHalr,

— CTaBUTbh, 00CYK/IaTh aKTyallbHbIE MPOOIEMBbI Kypca, ObITh AKTUBHBIM Ha 3aHATHUSX;

— 3a/1aBaTh MPEMNO/IABATEI0 YTOUHSIOIIUE BOMPOCHI C IENIbI0 YSICHEHUSI TEOPETHUECKUX
ITOJIOKCHMIA,

— BBITIOJIHATH 33JJaHUsl TPAKTUYECKUX 3aHATHI MOJHOCTBIO U YCTAHOBJICHHBIE CPOKHU.

[Ipu 3arpynHeHHMsIX B BOCHPHSATHH MaTepHalia CIEAyeT OOpaTUThCS K OCHOBHBIM
JTUTEepaTypHbIM HCTOYHHKaM. Eciam pa3zoOpaThcsi B Marepuane HE ynaioch, TO OOpaTUThCS K
nekTopy (1o rpaduKy ero KOHCYJIbTAIlMi) WIH K TIPETIOaBaTeII0 Ha 3aHATHUSIX CEMUHAPCKOTO THTIA.

OOyyarommmcsi, MTPOMYCTUBIINM 3aHATUS (HE3aBUCHMO OT TPUYHH), HE HMEIOIIUM
MMCBMEHHOTO PEIICHH 3a7a4 WM HE TOJATOTOBHBIIMMCS K JJAHHOMY 3aHSATHIO, PEKOMEHYETCS HE
MO3KE YEM B 2 - HEJCNbHBIA CPOK SIBUTHCA HA KOHCYJIBTALMIO K MPENOJABATEN0 U OTUUTATHCA 0
TeMe.

7.2. Oprasuzanmsi CaMOCTOATEJbHON PadOThI

[Ton camocTosiTensHOW paboTOM OOydYaroMXCcs MOHUMAeTcs IUIaHupyemas paboTa
O6yanOHH/IXC$I, BBINIOJIHAEMAsA BO BHCAYAHUTOPHOC BpEMA IO 3aJaHHUIO W IIPpU MCTOAUYCCKOM
PYKOBOJICTBE IperoiaBatelis, 6e3 ero HermocpeACTBEHHOI0 y4acTusl.

MeTtoauueckoe obecrieyeHre caMOCTOSITEbHON padOoThl IPU HATTMYUK O0YYAIOIIUXCS JIUL] C
OrpaHUYEHHBIMH BO3MOXKHOCTSAMHU MpPEJCTaBIseTcs B (popMax, afanTUPOBAHHBIX K OrpaHHMYCHHUSIM
HX 3I0POBBSL.



Bunpr camocTosaTensHO# pabOThI 1O AUCITUIUIMHE MPECTaBICHBI B Ta0muIe 7.2.1.

Taoauma 7.2.1 — Opranu3amusi caMOCTOATEJbHOW PadoOThl 00y4aKOIErocss OYHOM
(hopmbl 00yueHus

Ne .
oML Bun camocTosTensHOI paboTh
1 2

Ilodeomoska Kk npaxmu4eckum U CeMUHapcKum 3aHAMUsIM, 8 m.u..

1. [Togroroska k cemunapy «MHudopmalionHple HIOTOKH B OPraHU3alisIX HHIYCTPUH TYPU3May

2 [Toxroroska marepuaiioB B (popme npesenTarun «KIU3HEeHHBIH UK CHCTEMBD»

3 [Nowuck u aHamM3 nHGOPMALIUU IPAKTHKE TPUMEHEHHs] UHPOPMAIIMOHHBIX TEXHOJIOTHH

4 [ToaroroBka MatepuanoB B hopme npeseHTanyu «MHPOpMaMOHHBIE CHCTEMBD)

5 IlonroroBka k ceMuHapckoMy 3aHATHIO «CTpaTermdyeckoe, TaKTUYECKOE M OIepaTHUBHOE
wianuposanue aestensHoctr B8 MICE-unnycrpum»

6 IMogroroBka Kk cemuHapy «Pa3paboTka CTpaTernvyeckoro, TaKTHYECKOTO M OMNEPaTUBHOTO
wianupoBanue nesterapHoctd npeanpusitusi B MICE-unnycrpuny

7 [ToaroToBka K ceMuHapy «ABTOMATH3AIUA odrcay

8 [ToxroToBKa K posieBoi urpe «3amuTa HHpopMaIum

9 [TonroroBka K ceMuHapy «BUIITMHTOBBIE CHCTEMBI»

10 |ITogroroBka MaTepranioB B popme npeseHTamu «CHCTeMbl OpOHUPOBAHHUS 1 PE3CPBUPOBAHUS

11 |Ananu3 cucTeMsbl yIIpaBJeHUs IPEANpUsITHEM B popMe oTueTa

11 |[logroroBka mMaTepuasnoB B popme npe3eHTauuu «CHCTEMbl YIPABIECHUs B3aUMOOTHOLLICHHUSMH C
KITUEHTAMI»

12 |llogroroBka Kk cemuHapy «CeTeBble TEXHOJIOTHH B YIPABICHUU NPEANPUSITHEM Cepbl YCIyr»

1-12 |TToaroroBka K KOHTPOJIbHBIM ToukaM bPC

Kax st Bug CPO, yka3anssiii B Tabmuiie 7.2.1 obecrneueH METOANYECKUMU MaTepHUaIaMH.
8. OBPA30OBATEJIBHBIE TEXHOJOI' TN

B npenonaBanuu aucuumuinabl «MH(OpMaAIMOHHBIE TEXHOJIOTUU B TYPUCTCKON HHIYCTPUN
UCTIONB3YIOTCSL  pa3HOOOpa3Hble 00pa3oBaTeNbHBIE TEXHOJIOTMH KaK TPAaIUIMOHHBIE, TaK H C
NPUMEHEHUEM aKTUBHBIX W WHTEPAKTHUBHBIX MeTOoH0B oOyueHus. Crenuduka IUCHUTUINHBI
IpeoiaraeT Takke UCTIONb30BaHue HH(POPMAIIMOHHBIX 00pa30BaTeIbHBIX TEXHOIOTHIA.

WNudopmanmonnsie 00pa3oBaTebHbIE TEXHOIOTHHU:

- MynbTuMeauitHbBIC IPE3SHTAIIMH TI0 BCEM paszeniaM Kypca (B ¢popmare Power Point).

- Ilpu BBIMONHEHWH TMPAKTUYECKUX 3aJaHUN TpeayCMaTpUBAaeTCs WCIOJIb30BAaHUE PECYPCOB
Internet, coBpeMeHHBIX TTPO(HECCHOHATBHBIX 0a3 TaHHBIX, HIMEIOIINX HEOTPAHUYCHHBIHN TOCTYII.

AKTHBHBIX U UHTEPAKTUBHBIX METO/IbI O0yUYEHUS

- TeMatuueckas auckyccus (tema Ne 2,5,12);

- UrpoBoe npoekTupoBanue (Tema Ne 8)

- Kkerc-TexHosoruu (Tema Ne 3)

- aHaJIM3 KOHKPETHBIX cuTyanuit (tema Ne 4, 6, 10, 11, 12)

- mpoOieMHbIN cemuHap (tema Ne 1,7)

Temartuueckass TUCKycCHS - CHOCOO OOCYX AE€HUS TeMbI (CIIOPHOTO WM TPOOIEMHOTrO
xapaktepa) B yueOHoU rpymnme. Kak mpaBuiio, JUCKyCCHM OpraHU3yrOTCs B (popMax IpyNIOBOTO
0OCY>KJeHHs WK 1e0aTOB.

UrpoBoe mpoekTupoBaHue — MpeAnosaraeT HaJlMdue HUCCIEeNO0BATEIbCKOU, MPAKTUYECKOM
WIM METOAMYECKOHW TMpoOieMbl, WIM 3aJadd; pa3[elieHhe YYacTHUKOB Ha HeOosblIue
COpPEBHYIOIIHMECS TPYNIbl W pa3pabOTKy WMH BapUaHTOB PEIICHHS ITOCTaBICHHON MPOOJIEMBI
(3a1aun); MPOBEJIEHUE 3AKIIOUUTEIBHOTO 3aCeaHUs IKCIEPTHOTO COBETa, HA KOTOPOM TPYIIIbI




nyOJIMYHO 3alMINAIOT pa3paboTaHHbIE BAPUAHTHI pelIeHUH. YuyeOHbIe LIeIM U CHUCTEeMa OLCHKH
JIESITEeIbHOCTH B OCHOBHOM OPHUEHTHPOBAHbl HAa KAUECTBO BBINOJIHEHHS KOHKPETHOTO MPOEKTa U
IIPEJICTaBICHNs] PE3yJIbTaTOB MPOEKTHPOoBaHUs. C MOMOIIBIO METOJAa UTPOBOrO NMPOEKTHPOBAHUS
MOKET OBITb OpPraHHW30BAHO OT/EIbHOE MPAKTUYECKOE 3aHATHE, OJIOK MPAKTUYECKUX 3aHATH,
KypCOBO€E MPOEKTUPOBAHUE.

Keiic-TexHOIOTMM - BKJIIOYAeT TNOPSAJOK PACCMOTPEHHs, aHaiuu3a Kehca, IOHCK |
NPE3CHTAIMI0 PEIIeHHs], BBIPAOOTKY SKCIEPTHOW OILIEHKH, OINHUpAIOUIeHcs Ha OmNpeielcHHbIe
kputepuu. Kelic — pa3HOBUAHOCTh MNPOU3BOJACTBEHHONM WM HSKOHOMHYECKOM CHUTYyalluH,

CHeluanbHO  chOopMyNIMpOBaHHON  MpemojaBaTesieM sl aHalIW3a, pELICHUS,  OLEHKH
00yJaromMHUCH.

AHanu3 KOHKPETHBIX CUTyaluil - aHaJIW3 IMPEIJIOKEHHOW CUTyallud, KaK COBOKYIIHOCTHU

(1)aKTOB " JaHHBIX, OMPEACTIAIONNX TO NI MHOC SABJICHUEC, UMCBIICC MCCTO B IIPAKTHUKE, KOTOPBIM B
X0/i€ yUeOHBIX 3aHATUN JAeTCs OLCHKA.
[IpoGneMHbIIl ceMHHap — Ba)KHEHIIMM IIOKa3aTeleM «IpOOJIEMHOCTH» XapakTepa OOydeHHUs
SBIISICTCA HAJIMYME MO3HABATENbHOM mpobiiemsbl. «IIpobmema» moxer ObITh chopMyTupoBaHa Ha
OCHOBC MaTCpuajioB HCTOPUHU HAYKH, COHI/I&J’IBHOﬁ MMPAKTUKH, B KOHTCKCTC Hpe)ICTOSIII_[efI
npodeccuoHaIbHON AedTenbHOCTH. CeMHHAp MpearnojaraeT akTUBHOE BOBIICUEHHE CTY/ACHTOB B
Ipouecc OOCYXAEHHS U pEeUIeHHs IIOCTABIEHHOW MpoOJIeMbl, MpPOLECC TOUCKAa pPEelIeHUs
HaIIPaBJISETCSA U KOHTPOJIUPYETCA MPENoAaBaTEIIEM

9. PECYPCHOE OBECIHEYEHHUE JUCHUIIJIMHbI
9.1. YuyeOHO-MeTOOAMYECKOE M HH(POPMALMOHHOE O0ecneyeHUue TUCIHIIMHBI

Taoauua 9.1.1 — YueOHo-MeTOoANYECKOE O0ecrieyeHue JUCHMILTNHbI

KHurootecrneueHHOCTh

bubanorpaguyeckoe onucanne U31aHUA KoJ-Bo.
OcHoBnasi/
(aBTOp, 3K3. B
JAOTOJIHUTEIbHA JIEKTPOHHBI
3arjiaBue, BUA, MECTO M I'oJl U3aHHUs, KOJI. S — ono.
e pecypchbl
cTp.) y CII6ID pecyp
Y
1.ITnaxorHukoBa M. A. MHpopmaroHHbIe
TEXHOJIOTUM B MEHEJKMEHTE : yUeOHUK U
MPAaKTUKYM JUTSI TPUKIIQIHOTO OakanaBpuara / .
p YM JULA TIP A P OCHOBHasl ObC IOpaidr.

M. A. Ilnaxotnukosa, lO. B. BeprakoBa. — 2-e
U3, nepepad. u gorn. — Mocksa :
N3patensctBO FOpaiit, 2019. — 326 c.

2.Hetécora O. 10. Unpopmanmonnsie
CHCTEMBI U TEXHOJIOTUU B SKOHOMUKE : y4eOHOe
noco6ue st By3oB / O. FO. HerécoBa. — 3-¢ OCHOBHasI ObC Opaiir.
U311, uctp. u gon. — Mocksa : M3aTenbcTBo
Opaiit, 2019. — 178 c.

3.1MlermoB A.O. 3amuTa HHGOPMAIHH: OCHOBBI
TEOpHH : YU4EOHHK I OakanaBpuara u
Maructparypsl / A. 1O. Illermnos, OCHOBHast ObC IOpaift.
K. A. lllernoB. — Mockga : U3narenbcTBO
Opaiit, 2019. — 309 c.

4.3ammra uHpopMmarmu : yaed. mocodue / A.Il.
Kyk, E.IL. XKyxk, O.M. Jlenemkun, A.A. ObC

TumonikuH. - 3-e uza. - Mocksa : PUOP: AOTOMHHATENbHAA ZNANIUM.
NH®PA-M, 2019. - 400 c.
5.Aknepos U.I'. Undopmannonusie JIOTIOJTHUTENbHAS 25 ObC



http://new.znanium.com/go.php?id=221830
http://new.znanium.com/go.php?id=1018901
http://new.znanium.com/go.php?id=1018901
https://www.urait.ru/bcode/433715
https://www.urait.ru/bcode/437377
http://opac.unecon.ru/cgi-bin/zgate.exe?ACTION=follow&SESSION_ID=636&TERM=%D0%9D%D0%B5%D1%82%D1%91%D1%81%D0%BE%D0%B2%D0%B0,%20%D0%9E%D0%BB%D1%8C%D0%B3%D0%B0%20%D0%AE%D1%80%D1%8C%D0%B5%D0%B2%D0%BD%D0%B0%5B1,1004,4,101%5D&LANG=rus
https://www.urait.ru/bcode/431843

TEXHOJIOTUH B MeHekMeHTe: YueOuuk / U.T.
AkrniepoB, A.B. Cmeranun, .A. KoHonsesa. -

Mocksa : UTHOPA-M, 2012. - 400 c. — ZNANIUM.
CBeneHust 1OCTYINHbBI Takxke 1o HTepHeTy:
OBbC 3nanuywm.

6.adpopmartrka a1 SKOHOMHUCTOB : YIEOHUK
Ui OakanaBpuaTa M Ccrieluanurera /

B. I1. ITonsikoB [u 1p.] ; moa penakuuen JOIIOTHUTELHAS ObC IOpaiir..
B. II. ITomskoBa. — Mocksa : U3maTenbsCTBO
Opaiit, 2019. — 524 c.

Ta6mmia 9.1.2 — Ilepeuenb coBpeMeHHBIX NTpodeccnoHanbHbIX 06a3 maHHbIX (CITB/1)

No HaunmenoBanne CI1B/]

OnextponHas 6ubmmoreka Grebennikon.ru — www.grebennikon.ru

Hayunas snekrponnas 6ubaunoreka eLIBRARRY — www.elibrary.ru

Hayunas snekrponnas 6ubnuoreka KubepJlennka — www.cyberleninka.ru

baza ganneix [TOJITTPE/] CipaBounuku — www.polpred.com

N[N —

baza nmanaeix OECD Books, Papers & Statistics na mmatdpopme OECD iLibrary —
www.oecd-ilibrary.org

Tabnuna 9.1.3 — [lepeuens nHPpOpMAIMOHHBIX cipaBo4HbIX cucteM (MCC)

Ne Haumenosanue MCC

1 | CopaBounast mpaBoBas cuctema Koncynbprantllmoc (MHCTaIUIMPOBAHHBINA —pecypc
CII6OI' DY mmm www.consultant.ru)

2 | CopaBounas npaBoBas cucrema «I'APAHT» (uncrammupoBannsiii pecypce CII6I' DY nnn
www.garant.ru)

3 | UadopmarmonHo-cipaBouHass cuctema «Kojeke»  (MHCTaITUPOBAaHHBIM — pecypc
CII6OI' DY mumm www.kodeks.ru)

OnektponHas 6ubnuoreunas cuctema BOOK.ru - www.book.ru

DnektponHas 6ubnuoreunas cucrema D5C FOPAUT — www.urait.ru

OnexTpoHHO-0nbauoreynas cucreMa SHAHUYM (ZNANIUM) — www.znanium.com

N N

OnekrponHas oudsmortexka CII6I" DY — opac.unecon.ru

9.2. MaTepl/IaJH)HO-TeXl—lI/I‘IeCKOC o0ecrneuenue yqeﬁnoro nmpouecca

I[J'I?I peain3anuunu ILaHHOﬁ JUCHUIINIMHBI HMCIOTCA CIICHHUAJIBHBIC ITOMCHICHHA  IJIA
MMPOBEACHUA 3aHATUM JICKHUOHHOT'O U CEMHWHAPCKOT'0 THUIIA.

Ta6muma 9.2.1 — Ilepeuens nporpammuoro obdecreuenus (I110)

H; Haumenoanue 110

i}

1 | Microsoft Windows Professional (KOHTPAKT Ne 244/20 «26» utons 2020 1)
2 | Microsoft Office Professional (KOHTPAKT Ne 244/20 «26» urons 2020 r)

3 | 7-Zip (freeware)
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http://opac.unecon.ru/
https://www.urait.ru/bcode/444745
http://new.znanium.com/go.php?id=221830

10. OCOBEHHOCTH OCBOEHMSA JUCHUIIVIMHBI 1JI1 UTHBAJIMAOB U JIUIL C
OI'PAHUYEHHBIMH BO3MOXHOCTSAMMU 310POBbA

OOyuenne oOydarolmuxcs C  OTPAaHMYEHHBIMH  BO3MOXKHOCTSIMH ~ 3JI0pPOBbS  IpHU
HEOOXOJIMMOCTH  OCYIIECTBIIIETCSI HAa OCHOBE QJalTHPOBAHHOM paboyeil mporpaMmbl C
WCTIOJIB30BaHUEM CIEIIMAITBHBIX METOJIOB OOYUYCHHUS M JUJAKTHYSCKIUX MATEPHUAIOB, COCTABICHHBIX
C YYeTOM OCOOCHHOCTEH MCHUXO(U3NYECKOTO pa3BUTUS, HHIUBUIYaJbHBIX BO3MOXKHOCTEH H
COCTOSIHUSI 37I0POBBS TAKHX 00y4aromuxcs (00yJaromerocs).

B mensx ocBoeHHs ydeOHOH mporpamMMbl AUCHUIUIMHBI HMHBAJIUIAMH M JIMLAMH C
OTPaHUYCHHBIMU BO3MOKHOCTSIMU 37I0POBbsI Y HUBEPCHTET 00ECIICUNBALT:

- JUI UHBAJIMJIOB U JIUI] C OTPAaHMYCHHBIMH BO3MOXXHOCTSIMH 3/I0OPOBbS IO 3PEHHUIO: pa3MeEIICHUE B
JOCTYITHBIX JUII OOYYaroIIUXCsl, SIBISIONIMXCSI CICTBIMUA WM CITa0OBHISMIIMMH, MECTaXx W B
aZlanTUpOBaHHON (hopMe cripaBOYHON MH(POPMAIIUH O PACHIMCAaHUHU YUEOHBIX 3aHATUH; IPUCYTCTBHE
ACCHCTEHTa, OKa3bIBAIOIIETO O0ydaromeMycss HEOOXOTUMYIO ITOMOIIb;, BBITYCK albTEPHATHBHBIX
(dbopMaToB METOIMUECKUX MATEPUANIOB (KPYIHBIM MPUT UK aynuodaiiis);

- ISl MTHBAJIMIOB U JIMI[ C OTPAHUYCHHBIMH BO3MOYKHOCTSIMH 370POBBS 0 CIYXY: HaJISKAIIAMA
3BYKOBBIMHU CPE/ICTBAaMH BOCIPOM3BEIeHUE HH(OPMAIIUH;

- 7S MHBAJIWIOB W JIUI] C OTPaHUYEHHBIMH BO3MOXKHOCTSIMH 37I0POBbsI, UMEIOIINX HAapYIICHHUS
OIIOPHO-JBUTaTEeILHOTO ammapara: BO3MOXHOCTh OECIPEeNnsITCTBEHHOTO J0OCTyNa OOydalolMXcs B
y4eOHbIe TIOMEIICHUS, TyaleTHhIe KOMHATHI U JIpyrue MOMeIIeHus Kadeaprl, a Takke npeObiBaHne
B YKa3aHHBIX TOMEIIECHUSX.

OO0pa3oBaHre 00yYarOMIUXCS C OTPAaHWMYCHHBIMH BO3MOKHOCTSIMH 37I0POBbSI MOKET OBITH
OpPraHU30BaHO KaK COBMECTHO C JPYTUMH OOYYaIOUIMMHUCS, TaK U B OTACIbHBIX IpyNNax WIH B
OTIENbHBIX OPTraHU3aIUsIX.

11. ®OHJ OLHEHOYHBIX CPEJCTB JIJIsI IPOBEJIEHUSA TIPOMEXYTOYHOM
ATTECTAIMA OBYYAIOLIIUXCHA ITO AMCIUITJIMHE

@OoHJ OLIEHOYHBIX CpCACTB I TIPOBCACHUA aTTCCTAllMU YPOBHSA C(l)OpMI/IpOBaHHOCTI/I

KOMIETEHIIMH 00yYaronmxcsl Mo JTUCHUIUINHE O0(OPMIISETCS OTACNIbHBIM JTOKYMEHTOM U SIBIISI€TCS
NPUIOKEHUEM K pabodell mporpaMMe AUCIHUITITHHEI.
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