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AHHOTAIUA JTNCIUAITIVINHBI

Haumenosanue
UCLUTIINHEI

Ynpasnenue opranusanueii B chepe TYpUCTCKUX YCIyT

Ienb TUCIUTIINHBI

N3ydeHne 0a30BbIX 3JIEMEHTOB CUCTEMbl MEHEKMEHTA YCIYT U
OCBOCHHE CHEUU(PUIECKUX MTOAXO0I0B, HHCTPYMEHTOB U METOJIOB
000OCHOBaHHMS U pealM3allud  YIPaBICHUYECKUX  pELIeHUI
Opranu3zaiuu B chepe TYPUCTCKUX YCIYT.

[Inanupyemsblie
pe3yJIbTaThl
0o0y4eHus

OIIK-2.1. Onpexensier nenu W 3a7aud yOpaBIeHHUS OOBEKTaMH
TYPHUCTCKOH JIESITETbHOCTH.
3HaTh: 0COOCHHOCTH CEPBUCHON CHCTEMBI OpraHHU3alUU CQepsl

YCIIYT.
VYMeTh: omnpenensaTh CHeluaibHble YIpPaBIEHYECKUE 3aJaud C
y4eTOM OCOOEHHOCTEH pecypcHOM u TEXHOJIOTUYECKOU

COCTABJISIIOIIUX IIPOU3BOJICTBA TYPUCTCKUX YCIIYT
VYMeTh: IPUMEHATH JIOTUKY U UHCTPYMEHTAPUIN MPOECKTUPOBAHUS
CepBUCHOM cHCTEMBl IS (OPMYJIHPOBAHUS HAINPABICHUH
pa3sBUTHSI OpraHU3aLuu B c(hepe TYPUCTCKUX YCIYT.

OIIK-2.2. Hcnomp3yeT OCHOBHbIE METOJIbl U  IPHUEMBI
IUIAHUPOBAHMsI, OpraHu3alud, MOTHBALlMM UM KOOPIMHALUU
JIeSITEIBHOCTH 0OBEKTOB TYPUCTCKOM JIEATEIbHOCTH

3Hath: 0a30Bble  KOHILENLUU CEPBUCHOTO  MEHEIKMEHTA;
OCOOCHHOCTH  pealin3allud  (YHKIHOHAIbHBIX  HalpaBlIeHUI

MEHE/UKMEHTa  Ha  CTPaTeru4yeckoM,  TaKTMYECKOM U
OTEPALlMOHHOM YPOBHSX VIIPABIICHHUS OpTraHU3ali CQepsl
YCIIYT.

Ymerb:  OOBSCHATH  cremU(pUKYy  TOJXOJO0B  CEPBHCHOTO
MEHEIPKMEHTA; IIPUMEHSATh UHCTPYMEHTHI U METOJIbI CEPBUCHOTO
MEHE/IP)KMEHTA B OPraHu3aluy B c(epe TYpUCTCKUX YCIIYT.
VYMeTh: NpPUMEHATH MOAXOAbl M METOABl  CEPBHCHOIO
MEHEP)KMEHTA JJIsl TUIAaHUPOBaHMsI, OpraHu3allii, MOTUBALUU U
KOOPJIMHAIMK JIeATEIbHOCTH OpraHu3aluy B cepe TYpUCTCKUX
YCIIyT.

OIIK-3.2. Ob6ecneunBaer TpedyemMoe KayecTBO IPOILIECCOB
OKa3aHUsA  TYPUCTCKUX  YCIyr B COOTBETCTBUU  C
MEXYHAPOJAHBIMU U HALIMOHAIBHBIMU CTaHapTaMH.

3HaTh: MOJENU U NPUKIIATHBIE METOJIbl UCCIIEJOBAaHMS KayecTBa
yCIIyTu

YMeTp:  aHaNM3UpOBaTh  KAayecTBO  IPOLIECCOB  OKa3aHUs
TYPUCTCKUX  YCIYT W  ONpeleNaTh Mephl  obecrneueHus
TpeOyeMoro KadecTBa; MPUMEHSATh  METOJbl HCCIEeI0BaHUS
KauecTBa MPOLECCOB OKa3aHMs TYPUCTCKUX YCIyT M CTaHIapTOB
KayecTBa JiIsl o0ecrieueHus: TpeOyeMoro KauecTBa yciyr
OIIK-5.2. [Ipuanmaer SKOHOMUYECKHU 000CHOBaHHBIE
yIpaBIE€HYECKHE PEIICHHUS.

3HaTh: 0COOEHHOCTH (POPMHUPOBAHUS U HCIIOJIB30BaHUS PECYPCOB
MIPOM3BOJICTBA YCIYT

YMeTb: NpUMEHSTh crienupHUecKue MoIX0Abl, HHCTPYMEHTHI U
METOJIbl YIPaBJIEHHUS pecypcaMu MPOU3BOJICTBA TYPHUCTCKHUX




ycaIyr

YMeTh: aHaIM3UPOBaTh AJbTEPHATHBBI IPUHATUS PEILIEHUN IO
VIOPaBICHUIO pecypcaMu € Y4eTOM OCOOEHHOCTH IIeJIeBOM U
TEXHOJOTMYECKON COCTaBJSAIOUIMX IPOU3BOJACTBA TYPUCTCKHUX

yeyr

Tematnueckas
HaIpaBJICHHOCTh
MUACIUILIUHEI

Paznen 1. ®opmupoBaHue u ymnpaBlieHUE CEPBUCHOU CHUCTEMOU
peanpusaTs cepsl yciyr

Tema 1.1. CepBucHas cucremMa u 0cOOEHHOCTH (POPMHUPOBAHUS U
HCIIOJIb30BaHUsI PECypCOB MPOU3BOJICTBA YCIYr B OPraHU3allud B
chepe TypUCTCKHUX YCIIyT

Tema 1.2. [IpoekTupoBaHre CEPBUCHOM CUCTEMbI OPraHU3AIMU B
cdepe TYPUCTCKUX YCITYT

Paznen 2. Peanuzamuss ~ MHTErpaTUBHOIO  CEPBHCHOTO
MEHE/PKMEHTA B OpTaHu3auu chepbl TYPUCTCKUX YCIIYT

Tema 2.1. MeTo10IOTHYECKHE OCHOBBI OOECIEYCHHUSI KauecTBa
yclyr

Tewma 2.2. Cucrema MapKeTHHTra Opranusanuu chepsl ycayr

Kadenpa

DKOHOMHKH U yNPaBJIECHUS B chepe yCiayr




1. IEJD JUCHUTIIAHBI

He.]'[b AUCHUIIJINHDBbI HSY‘IGHI/IC 0a30BBIX DJIEMEHTOB CHCTEMBI MCHCIKMCHTA

yCIyr u

OCBOCHHC Cl'IeHI/I(i)I/I‘IGCKI/IX nmoaxoaoB, HHCTPYMCHTOB H MCTOIOB

00OCHOBaHUSI M pealii3allii YINPaBIEHYECKUX PEIICHUM opraHu3anuu B cdepe
TYPUCTCKHUX YCIIYT.

2. MECTO JUCIHUILINHBI B CTPYKTYPE OBPA3OBATEJIBHOM

NPOI'PAMMDBI

Huctumuinaa b1.0  «YmopaBnenue opraHuzanmet B cdepe TYpUCTCKUX
yCIIyT», OTHOCUTCS K 00s13aTebHON yacT bioka 1.

3. INTAHUPYEMBIE PE3YJIbTATbBI OBYYEHUA 110

JAUCIHUIIJIMHE

[Inanupyemble pe3ynabTaTbl OOYYEHHS IO JUCHUUIUIMHE, COOTHECEHHBIE C
YCTAaHOBJIICHHBIMA B 0OOpa30BaTENbHOM MPOrpaMMe WHIUKATOPAMHU JOCTHIKEHHS
KOMITETEHLIUMH, IpeicTaBiIeHbl B Tabauue 3.1.

Tabmuma 3.1

[InaHupyemMble  pe3yJIbTaTh

O6y‘-I€HI/I$I 10  AUCHUIIIIMHEC,

COOTHECEHHBIE C YCTAaHOBJICHHBIMU B 00pa3oBaTeIbHOM IporpaMMe HHINKATOpaMu
JOCTHIKEHHUS KOMIICTCHIINN

Koa n Kox n
HaNMeHOBaHHe HaNMeHOBaHHe
IInanupyemsble pe3yJabTaThl 00yUeHHS 1O TUCIHILINHE
KOMIeTeHIIHH HHINKATOPOB
BBINMYCKHUKA JAOCTHKEHHUS
KOMIIETCHIM I
1 2 3
OIIK-2. Cnocoben | OIIK-2.1. 3Hamy: ocobennocmu cepsucHoll cucmemul
ocyuiecmeisinto Onpe()eﬂﬂem yenu opaanuzayuu cgbepbl ycnye.
ocnosHbie PyHKYuU | U 3a0auu Ymems: onpedenamv cneyuanvhvie ynpagieHueckKue
ynpasienus ynpasnenu 3a0auu ¢ yuemom 0CODEHHOCmEl pecypcHol U
MYpUCMCKOL o0bvexmamu .
. MEXHON02UYEeCKOl — COCMABNAIWUX — NPOU3BOOCMEA
0esIMeIbHOCbIO MYpPUCMCKOLL
MYPUCMCKUX YCTY2
oessmenbHoCmu B
Ymemv: npumensamv nocuxky u umcmpymenmapuil
NPOeKmMupo8aHus CepBUCHOll cucmemul oz

Gopmyrupoeanus HanpagieHull pazeumus Op2aHu3aAyUl
8 cghepe mypucmckux ycuye.




Kon n Kox n
HanMMeHOBaHUe HaNMeHOBaHHUe
I[Inanupyemble pe3yJibTATHI 00y4eHHs 110 JUCHHUILINHE
KOMIIeTeHIIHH HHIUKATOPOB
BBIIyCKHHUKA AOCTHKEHUS
KOMIIEeTEHIH I
1 2 3
OIIK-2.2. 3Hamb: 6azosvie KOHYENyuu CEPeUCHO20 MEHEONCMEHMA,
Hcnonvzyem ocobeHHOCMU peanuzayuu  QYHKYUOHATbHLIX HANPAGTIeHUl
OCHOBHbLE MEMOObL | MEHEONCMEHMA HA  CMPAMeSUdecKom, MAaKmu4eckom u
U npuemvl ONEPAYUOHHOM YPOGHSX YNPAGIEeHUs Opeanuzayuu cgepol
NAAHUPOBANUS, yenye.
opeanuzayu, Yumems: o0b0vachams cneyuguky nooxooos cepsucHo2o
MOMUBAYUU U MEHEONCMEHMA; NPUMEHSIMb  UHCIPYMEHMbL U Memoobl
KOOpOUHayuu CEPBUCHO20  MEHEeOJNCMeHma 8 opzanuzayuu 6 cghepe
OessmenbHOCHU MYPUCTICKUX YCTIYe.
00vexmos Ymemov: npumensmo nooxoobt u MmMemoovl CepeUCHO20
MYPUCTNCKOU MeHeOHCMeHmA ons RAAHUPOBANUSI, opeanuzayuu,
OdessmenvbHOCmu Momueayuy U KOOPOUHAYUU OesIMETbHOCHU OP2aHU3AYUU 8
cghepe mypucmcekux ycuye.
OIIK-3. Cnocober | OIIK-3.2. 3nams: Mmoldenu u NPUuKIAOHble Memoobl UCCIe008AHUSL
obecneuusamy Obecneuusaem Kayecmea ycuyeu
mpebyemoe mpebyemoe Ymemv: ananuzuposamv xauecmeo mnpoyeccos oxazamus
Kauecmeo Kauecmeo MYPUCIICKUX  YCYe U ONpedetisimb  Mepbl  00ecneyeHs.
npoyeccos npoyeccos mpebyemozo Kauecmed, npuMeHsims Memoobl UCCIEO08AHS
oKazamus ycuye 8 oxazanus Kayecmea Npoyecco8 OKA3AHUS MYPUCIICKUX —YCye U
usOpauHoll cghepe | mypucmckux yciye | cmanoapmos Kavecmea O oOecneueHus mpedyemozo
nPOhecCUOHAnbHOU | 8 COOMBEMCMBUL C | Kauecmea yciye
oesimenbHOCuU MENCOYHAPOOHLIMU
U HAYUOHATLHBIMU
cmauvoapmamu.
OIIK-5. Cnocoben | OIIK-5.2. 3nams:  ocobeHnoCmU DHOPMUPOBAHUS U UCHONL30BAHUSA
NPUHUMATD Ipunumaem Pecypcos npouzeoocmea yciye
9KOHOMUYECKU 9KOHOMUYECKU Ymems: NPUMEHSIMb cneyuguueckue nooxoowl,
000CHOBaHHbIE 000CHOBaHHbIE UHCMpYMeHmbl U MemoObl  YNPAGICHUs  pPecypcamu
pewenus, yHpasienuecKue npou3B00CmMea MmypucmcKux yciuye
obecneuusamy pewenus. Ymemv: ananusuposams anvmeprnamuebl NpuHAMUs peulenull
9KOHOMUYECKYIO 10 YNPAGIEeHUI0 PeCypcaml ¢ y4emom 0COOeHHOCMU Yenesoll
aghpexmuerocmo U MEXHONO2UYEeCKOU  COCAGIAIOWUX — NPOU3BOOCEA
opeanuzayuil MYPUCTICKUX YCTIYe
usbpannoil cghepol
npogheccuonanvbhol
desmenbHOCU

4. OBPBEM U CTPYKTYPA JTUCHUIIJIMHBI

TpynoeMKOCTh JUCHUIUIUHBI COCTABIISIET S 3aueTHBIX eaunull, 180 yacos, u3
KOTOpBIX 36 YacoB CaMOCTOATENIBHOW paboThl oOyuaromierocst corjacHo PVYII
OTBOJIMTCS HA MOJATOTOBKY M 3alIUTY IK3aMEHa.

dopMa MPOMEKYTOUHOM aTTeCTAIIMK: IK3aMEH — 5 CEMECTD.

Pacnpenenenue doHma BpeMeHU MO TeMaM IUCIHUIUIMHBI MPEACTABICHO B

tabmure 4.1.
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Tabmuma 4.1 — Pacnipenenenue ¢hoHaa BPEMEHH 110 TEMaM JTUCITUTITNHBI

O0BeEM OUCIUILUINHEI
(ax. yacel)
Homep n HanMeHOBaHUE TEM u/unu pazoenos/mem KonTakTHas paGoTa
3JIT 113 JIP CPO
1 2 3 4 5)

Paznen 1. ®opmupoBanue U ynpapieHUE CEPBUCHOM 20 16 i 60
CUCTEMOH npeanpustus chepsl ycayr

Tema 1.1. CepBucHas cucreMa ¥ OCOOCHHOCTH

dbopMupOBaHUS u HCII0JIb30BaHUS pecypeos | 44 10 i 30

MIPOM3BOJICTBA YCIYT B OpraHU3alu B chepe TYPUCTCKUX

YCIyT

Tema 1.2. [IpoexkTupoBaHuE CEPBUCHON CUCTEMBbI 10 6 - 30

OpraHmu3aiyu B cepe TYPpUCTCKUX YCIyT
Pa3zpnen 2. Peasinzanust MHTErpaTUBHOTO CEPBUCHOTO 18 14 - 52
MEHE/DKMEHTA B OpraHu3anuu chepbl TYPUCTCKUX YCIIYT

Tema 2.1. MeTogoaoruueckie OCHOBbI 00ECIICUeHUS 10 5 - 30

KayecTBa yCIyr

Tema 2.2. Cucrema MapKeTHHTra OpraHu3almuu cQepbl 8 5 - 29

yCIyT
Bcero nmo qucuumninHe: 38 30 - 112

*3JIT — 3aHsATHA JEKIHMOHHOTO TUMA, [13 — Bce BUABI 3aHATHI CEMUHAPCKOTO THIIA, KPOME JTa00PaTOPHBIX
abot, JIP — maboparopusie padotsl, CPO — camocTogTensHas padoTa 00y4JaroImerocs
> y

5. COAEP/KAHMUE PA3JIEJIOB U TEM JIUCHUIIJINHBI

Paznen 1. ®opmupoBaHue U ynpaBjieHHe CEPBUCHON CMCTEMOM MpeaNPUATUHSA
chepsl ycayr

Tema 1.1. CepBucHasi cucreMa uU 0CO0eHHOCTH (opMUpPOBaHMA U
HCIOJIb30BAHHUS PECYpCcOB NPOU3BOJACTBA YCJIAYr B OpraHusanum B cgepe
TYPUCTCKHUX yCJIYT

[Tonsitue cepucHoit cucremsl. Moaens «SERVUCTIONy. Xapakrepuctuka
OCHOBHBIX AJIEMEHTOB CEPBUCHOM cucTeMbl. [IpoOaemMHbie 00aCTH MEHEKMEHTA,
CBsI3aHHBIE CO CBoMcTBaMu yciyr. Kiaccudukanms yciyr.

Ocobennoct (HOpPMHPOBAHUS W YIMPABICHUS PECYPCHON COCTaBIISAIONICH
MIPOU3BOJICTBA YCIYT B TypuUCTCKOM cdepe. Crenuduka ynpaBieHUs] MOIIHOCTHIO
opranuzainuu cdepsl TypucTcKux ycayr. CpeactBa oOecreueHHs] THOKOCTH
MomgHOCcTeH. OCHOBHBIE MOJXOJbl K YIPABICHUIO CIPOCOM U MPEIJIOKEHUEM B
CEpPBUCHOW OpraHu3alui. AyTCOPCUHT KakK CIOCO0 pa3pelieHus: crenuduyeckux
poOIeMHBIX 00JacTEN MEHEPKMEHTa OPraHu3aluu B chpepe TypUCTCKUX YCIIYT.

Tema 1.2. [IpoekTHpoBaHHEe CEPBUCHOM CHCTEMbI OPraHu3anum B cdepe
TYPUCTCKHUX YCJIYT

dopMHUpOBaHUE CEPBUCHOM CHUCTEMbl B KOHTEKCTE pa3paOOTKU U
peanu3aluuy CTpaTerud opraHuzaluu B cdepe TypucTckux ycayr. OCHOBHbIE
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MOAXOABl K TMPOCKTUPOBAHWIO CEPBHCHOW CHCTEMBI, WX B3aUMOCBS3h C
OCOOCHHOCTSIMH YCIIYT U TPEOOBaHUSIMH K pecypcHOMY oOecrnieueHnto. OCHOBHBIC
KOOpAMHATH (OPMUPOBAHUS CEPBUCHOM CHCTEMBI: CIOCOO TOCTaBKH YCIYT;
TEXHOJOTHSI MPEAOCTABICHHSI  YCIYTH, IMOCIEIOBATEILHOCTh  BBITIOJHCHHS
OTJCNBHBIX CEPBUCHBIX ONEpaluii, MECTO W BpeMs MPEJAOCTaBICHUS YCIYT,
CEpBHCHBIN TaHAmaQT.

Dtarbl IPOEKTUPOBAHUS CEPBUCHON CUCTEMBI M UX COJIep KaTelIbHas
XapaKTEePUCTHKA. BU3yanu3amus CUCTEMBI ONIepaIiiii Ha OCHOBE TIPEICTABIICHUS B
BUJIE CTPYKTYPHOM CXEMBbI CEpBUCHOIO Mpolecca (METOJl CEPBUCHOTO TIaHA).
HasnadeHnne u ncmob30BaHNE CEPBUCHOTO TUTAHA B YIIPABICHUYCCKON MPAKTHKE.
Pa3nen 2. Peanu3auusi MHTErPaTUBHOTO CEPBUCHOIO MEHEIKMEHTA B
opraHu3anuu B cpepe TYPUCTCKUX YCJIYT

Tema 2.1. MeToa0/10rn4ecKue OCHOBBI 00ecTedeHNsl KauyecTBa yCJayr

Mecto kaudecTBa YyCIyr B peanu3alud Iejed opraHuzanuu B cdepe
TypucTckux yciyr. CoBpeMEHHass TpaKTOBKa «KadyecTBa» yciayrd. I[loHsTue
CHUCTEMbl MEHEI)KMEHTA KaueCTBa OpraHu3alnK c(ephl YCIyT U €€ COCTaBIIAIONIUE:
oOcy>KruBaHHe, polecce, npoaykT. OCHOBHBIEC MPUHIIUIIBI YIIPABICHUS Ka4€CTBOM
YCIyT B COOTBETCTBUM C HAUMOHAJIBHBIMU M MEXIYHApOAHBIMHU CTaHAApTaMH
kauectBa. OCOOEHHOCTH OILIEHKM KauecTBa YCIYyr B OpraHu3anusx B cdepe
TYPUCTCKHUX YyCiyr. Mcnonp3oBaHue cTaHaapTOB KadyecTBa JJIsI OLIEHKM KadyecTBa
ycayr. [loaxoapl M MHCTPYMEHTBHI K OLIEHKE KadecTBa YCIYIH, PEATU3YROIIUX
TEOPUIO Pa3pPBIBOB OXXKHJIAEMOTO M BOCHPHUHATOTO KauecTBa IOTPEOUTENIEM.
[IpumeHeHne HHCTPYMEHTOB TEOPETUUECKAX MOJIEIICH ISl YIIPABIICHUS CEPBUCHOMN
cucTeMor. Poib MOHWUTOpHMHIa B KOHTPOJIE JMHAMHUKH ITApaMETPOB KadyecTBa
CEpPBHUCHBIX IMPOLIECCOB. B3aummoaencTBUE MOHUTOpPHHTAa C  IpOLECCaMHU
YIIPaBJICHUS U3MEHCHUSIMUA U YIIPABIICHUSI MHIIUJCHTAMMU.

Tema 2.2. CucreMa MapKeTHHIa opraHusanuu cepsl ycayr

Nurterpanust QyHKUMA  yOopaBi€HUS  CEPBUCHBIM  MPEANPUATHEM  —
MAapKETHHTa, YIIPABJICHUS ONEPALUsIMUA U YIIPABIICHUS YEJIOBEUYECKUMH PECYPCaMHU.
Mopnens 8P MHTErpaTUBHOTO CEPBUCHOTO MEHeM)MeHTa. Mojens dhopMupoBaHue
KOHLECIIUN  YCIYTH. Mopenb «CepBUCHBIA TPEYrOJbHUK» W CTPATEruu
MapKeTHUHTa, WCIOJIb3yeMble B OpraHu3anud chepsl  YCIyT. [Tonstus wu
B3aMMOCBSI3b BHEIIHETO MApPKETUHIA, BHYTPEHHETO MAapKETWHIA W MApPKETHUHTA
B3aMMOOTHOIIEHU B cdepe ycayr. DopmMbl U MeToAbl (POPMUPOBAHUS
MapTHEPCKUX OTHOIIEHUH. MeToabl (popMUpOBaHUE JIOSIIBHOCTH TOTPEOUTEINECH.
Metoasl popMupoBaHUs JOSITLHOCTH TIEpCOHAA.

6. SAHATUA CEMUHAPCKOI'O TUITIA

Tabnuua 6.1 — Ipaktuueckue 3anstus/ Cemunapckue 3anstus / JlabopaTopHbie
paboThI

Ne Bupn 3ausartus /
Tema 3angaTus
TEMBI OLeHOYHOE CPENCTBO

1.1 BoisiBienne = mpoOieMHBIX — oOmacTel  MeHemkMeHTa, | [13: IPAKTHYECKAs




CBSI3aHHBIX CO CBOMCTBAaMH YCIyT pabota
OcoOenHoct  (GopMHUpOBaHUST H yIpaBieHUs pecypcHoit | [13: MpakTUYecKas
COCTABIISIIOLICH MPOU3BOJICTBA YCIYr B OpraHu3aiuu B | pabota Ipemenue

TYPHUCTCKO chepe

TMPAKTUYICCKUX 3a1av1

OcHOBHbIE ~ TOAXOJBl K  yINPaBICHHUIO
MPEAJIOKEHUEM B CEPBUCHON OpraHU3alNU

CIIpOCOM u

I13: MpaKTUYECKast
pabota

1.2 OcHOBHBIE TOAXO/IBI K MPOSKTUPOBAHMIO cepBHCHON cucteMbl | C3: muckyccus
Anroput™ pa3pabOTKU CEPBUCHOTO IIaHA I[13: npaxtnueckas pabora
2.1 Hcnonp30BaHue CTaHIApPTOB KadyecTBa JJis OLleHKH kauecTtBa | C3: nuckyccus
yCIYT B OpraHU3aIMsX B cepe TYPHUCTCKUX YCIyT
[lpumeHeHne METOMOB OICHKM KadyecTBa yciayr Ha ocHose | [13: MpaKTHYECKast
WCCIICIOBAHMSI YPOBHSI YIOBJIETBOPEHHOCTH MOTPEOUTENEH pabota
2.2 Hcnonp30Banue MOJENM HWHTETPHPOBAHHOTO cepBucHoro | I13: MpaKTHYECKast
MEHEeKMEHTa [T (HOpMUPOBAHMSI KOHIICTILIUU YCIIYTH pabora

Konuenryanbubie C3: rpynmnosoe
MapKeTHHIra co0eceloBaHNE

OCHOBbI W HAa3HAYCHHUEC BHYTPCHHCTO

* 113 — mpakTuueckue 3ausatus, C3 — cemunapckue 3anstust, JIP — maboparopHbie paboThl

/. METOAUYECKUE YKA3ZAHUSA JJI1 OBYUAIOIIIUXCA

7.1. MeToanueckune YKazaHnus JJid oﬁyqammerom 10 OCBOCHHIO JUCIIUITJIMHBI

Jist (opmupoBaHHs YETKOro mpenacTaBieHus o0 oObeMe M XapakTepe
3HAHWM W YMEHHH, KOTOPBIMH HaJg0 OyJeT OBJAJETh MO JUCUUILNIMHE B CaMOM
Hayajge y4yeOHOro Kypca, OOyYalolMiics JOJDKEH O3HAKOMHUTBCS C  Yy4eOHO-
METOJIMYECKON TOKYMEHTAIUEH:

— pabodeil mporpamMMod AUCHUIUIMHBL C LEISIMH U 3aJad4amMu
JUCHMIUIMHBL, €€ CBS3SIMU C JPYIMMH JAMCHUIUIMHAMH 00pa30BaTeNbHOM
IPOrpamMMbl, MEPEYHEM 3HAHUKW W yYMEHUH, KOTOPBIMH B IIPOLIECCE OCBOEHUS
JUCHMIUTMHBI JOJDKEH BIaJeTh 00ydaroImuncs;

- NOPSIKOM TIPOBEIEHUSI TEKYLIEro KOHTPOJISI YCIEBAEMOCTH U
POMEKYTOUYHOM aTTeCTAlNH;

- rpauKoM KOHCYJIbTalMi MpenoaaBaTenen Kapeapsl.

CucremMaTruecKkoe BBINOJHEHUE YUeOHON padOThl Ha 3aHATUAX JIEKIIMOHHBIX
Y CEMUHApPCKHUX TUIIOB, @ TAK)KE BBIIIOJHEHUE CAMOCTOSITENIbHOM pabOThI MO3BOJIUT
YCHEIIHO OCBOUTH IUCLHUILINHY.

B npouiecce ocBoeHuUs! AUCHUIIIIMHBI 00yUYaIOLUMCS CIETYET:

- CJIylIaTh, KOHCIEKTUPOBATh U3JIaracMblid IPENO1aBaTesIeM MaTepura;

- CTaBUTb, OOCYXAaTh aKTyaJbHbIe MPOOJIEMBbI Kypca, ObITh AaKTUBHBIM
Ha 3aHATHSIX;

- 3a/laBaTh MPENOaBaTEI0 YTOUHSIONIME BOMPOCHI C LENIbIO YSICHEHUS
TEOPETUYECKUX TTOJIOKECHUN;

- BBIIOJIHATh 3aaHHsl MPAKTUYECKHX 3aHATHA IIOJIHOCTBIO U B
YCTaHOBJICHHBIE CPOKH.
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[Ipu 3arpynHeHHSIX B BOCHPHUSATHH Marepuana CleayeT OOpaTUThCA K
OCHOBHBIM JINTEPATYPHBIM HMCTOYHMKAM. Ecimu pa3zoOpaThCsi B MaTepuane He
yAaJIoCh, TO OOpaTUTCA K JiekTopy (1o TpaduKy €ro KOHCYJbTAaIlMi) WA K
MIPETOAaBATEI0 Ha 3aHATUSIX CEMUHAPCKOTO THUIIA.

OOyyaromumcsi, TPONYCTUBIIMM 3aHITHS (HE3aBUCUMO OT MPUYUH), HE
UMEIOITUM MMMChMEHHOTO PEIICHUS 3a/a4d WM HE MOATOTOBHUBIIUMCS K JTaHHOMY
3aHATHIO, PEKOMEHIYETCS HE TO3Ke 4YeM B 2 - HEACHbHBIA CPOK SBHUTHCS Ha
KOHCYJIBTAIIMIO K MTPENO/IaBaTeIII0 M OTYUTATHCS TI0 TEME.

7.2. Opranusanus caMoOCTOATEILHON padoThI

[Tox camocTosiTenbHONW pabOTON 00yYarOIMXCsl MOHUMAETCS IIaHUpyeMas
pabota  oOyuaromuxcs, HampaBieHHas Ha  (OPMUPOBAHHE  YKa3aHHBIX
KOMIIETEHIIMH, BBITIOJHSIEMAass BO BHEAyJUTOPHOE BpeMs IO 3aJaHUI0 U TIPH
METOJUYECKOM pPYKOBOJACTBE IHpernojaaBareiisi, 0€3 €ro HernocpeaCTBEHHOrO
y4acTusl.

Metoauueckoe oOecnedeHHe CaMOCTOSITENIbHOM paboThl MpU  HATUYUU
oOyyaromuxcs JIML C OrPaHUYEHHBIMH BO3MOXKHOCTSIMH IIPEJCTaBISIETCS B
dopMax, aJanTUPOBAHHBIX K OTPAaHUYEHUSIM UX 3JOPOBBSI.

BI/II[I)I CaMOCTOSITEJIbHOM pa6OTBI 10 TUCHUIIIIMHC IMPCACTABJICHBI B Ta6JII/III€
7.2.1.

Tabmuua 7.2.1 — Opranu3zanusi CaMOCTOSITEIbHOM pabOThl 00yUaroLEerocs

Ne
TEMBI
1 2
1.1. [ToaroroBka k 113 «BrisiBneHue mpoOIeMHBIX 00JlacTeld MEHEIKMEHTA, CBS3aHHBIX CO
CBOMCTBAMH YCIIyT»
11.  |[logroroBka k II3 «OcobenHoctn (GOpMHUPOBAHUS W YIPABJICHUS PECypCHOM
COCTaBJISIONIEH MPOU3BOJICTBA YCIYT B OPraHU3AIMH B TYPUCTCKOM ceper
11.  |I[logroroBka k I13 «OcHOBHBIE MOAXOABI K YIIPABICHUIO CIIPOCOM H TPEIJIOKEHUEM B
CEPBUCHOI OpraHu3aLNI)
1.2.  |[logroroBka k C3 «OCHOBHBIC TIOJXO0/IbI K TPOSKTUPOBAHHUIO CEPBUCHOM CUCTEMBD»
1.2.  |[logroroska k I13 «Anroput™m pa3pabOTKH CEPBUCHOTO TUIAHA
2.1.  [[lomroroBka k C3 «/cnonp30BaHHE CTAHIAPTOB KaYeCTBa JIJIsl OIEHKU KauecTBa yCIyr B
OpraHu3anusIX B cPepe TYPUCTCKUX YCITyT»
21. [[lomroroBka k II3 «IIpuMeHEHHWE METOMOB OIICHKM KayecTBa YyCIyr Ha OCHOBE
WCCIIEZIOBAHUS YPOBHS YAOBJIETBOPEHHOCTH MOTPEOUTENICI
2.2. [TongroroBka k II3 «/cnonp3oBaHHEe MOJEIH HMHTETPUPOBAHHOTO CEPBHCHOTO
MEHEDKMEHTA TSI POPMUPOBAHUS KOHIICTIIINH YCITYTH

Bun camocTositenbHOM paboThI

2.2.  |[lomroroBka k C3 KoHnenTyabHbIE OCHOBBI 1 HA3HAYCHNE BHYTPEHHETO MAapKETHHTA
11.  |Bemosnenue KOHTpoabHOU TOUkH Ne 1 «Pa3zpaboTka Mep o MPeo0IeHUI0 HETaTUBHBIX
MOCTIEJICTBUI CBOMCTB yCIIYT»,

«CepBHUCHBIH IJ1aH NpeanpusTHs chepbl yCIyr

1.1. - |BemosiHeHWe KOHTPOJBHOW TOYKH Ne 2 «AHaIM3 CEpPBHCHOTO IpoIlecca Ha OCHOBE
2.1 |lucnonb30BaHMS METO/IA CEPBMCHOTO ILIAHAY
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Bun camocrositensHOM paboTh
TEMBI

1.1-2.2| [ToaroroBka K3K3aMeHY

Kaxnpiit Bug CPO, ykazanHbIi B Tabnuie 7.2.1 obecnedeH MeTOIMYeCKUMU
MaTepuajaMH.

8. OBPA3OBATEJIBHBIE TEXHOJIOI'MU

B pamkax peanmmzanuu JUCHUIUIMHBI HUCIOJB3YIOTCA Pa3sHOOOpa3HbIC
oOpa3zoBaTeIbHbIE TEXHOJOTMH KaK TPAJUIMOHHBIE, TaK M C IMPUMEHEHHUEM
AKTUBHBIX ¥ HHTEPAKTUBHBIX METOJIOB OOyUCHHSI.

— Temarnueckas auckyccus (tema NeNel.2; 2.1);
— AmnHanm3 KOHKpeTHBIX cuTyarui (tema NeNel.1;1.2; 2.1; 2.2);
— I'pymmoBoe cobecemoBanue (Tema Ne 2.2).

AKTHBHBIC 1 HHTEPAKTUBHBIC METO/IbI O0yUCHHUS:

1. TemaTudeckass TUCKyCCHS

TemaTtuueckas JUCKyCcCHS - CIOCOO OOCYXKJIEHHS BOIPOCA TEMbI CIIOPHOTO
WJIM MPOOJIEMHOTO XapakTepa B YU4eOHOU rpymnre, OpraHu3yeMoro, Kak mpaBujio, B
dhopme TpyImnoBoro o0Cyx AeHUS UK 1e0aToB.

3. AHanu3 KOHKPETHBIX CUTYalNi

AHanu3 KOHKPETHBIX CUTyallu — aHAIU3 NOPEIJIOKECHHOM CUTyalluh Kak
COBOKYMMHOCTA (DaKTOB M JaHHBIX, OINPEACIAIONNX TO WJIA HWHOE SBICHUE,
MMEBIIIEC MECTO B MPAKTHUKE, KOTOPHIM B X0J1¢ YI€OHOTO 3aHATHUS JACTCS OIICHKA, B
T.9. 151 GOPMHUPOBAHUS HAIIPABJICHUHN PEIICHUS BBISBICHHBIX MPOOJICM.

9. PECYPCHOE OBECIHHEYEHHUE JUCIUIIJINHBI

9.1. YueboHO-MeTOAUYECKOEe M HHPOPMALIMOHHOE o0ecnevyeHne AU CIUININHBI

Tabmania 9.1.1 — YueOHO-MeTOANUECKOE 00ECIIEUEHNE TUCIIUIIINHEL

Knurootecne4eHHOCTD
bubauorpadguyeckoe onucanue U3IaHUS Ocnosnas/ Kona-80
(aBTOp, 3amaBne,KBlm, MeC)TO W rOX M3ANHs, | TONOJIHHTENbHAR |~ o éﬂ DJIEKTPOHHBI
0JI. CTP. . .
p JaMTepaTypa Creroy | ¢ Pecypest
Cymuunckas M./l YrpaBnenue opranuzamueit opac.unecon.r
cdepsl ycnyr : yueoHoe nocoone.— CaHKT- u
Hq;TIe)p6}3]/pry:rI/I3}?quo CII6IY, 2016 — 64 c. OCHOBHAA 55 o
TEKCT
Momuceesa H.K., Crepaurosa A.H. Ynpasnenue
OIIEPALlMOHHON CPEIOM OpraHU3aLUu: 9bC
yue6nnk.— M.: 000 "HayuHo-H3aaTesbekuit ocHoBHad ) ZNANIUM
nentp MHOPA-M", 2014 .— 336 c.
['ykoBa O.H. Opranuzanvs v riiaHupoBaHue
NesITeIbHOCTH MPEANPUATHIA chepbl cepBHca: OBbC
yuebHoe mocodue. — M.: DOPYM, 2017, — | FOHOHHTCIbHA ) ZNANIUM
160 c.



http://opac.unecon.ru/elibrary/2015/ucheb/%D0%A3%D0%BF%D1%80%D0%B0%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%BE%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D0%B5%D0%B9%20%D1%81%D1%84%D0%B5%D1%80%D1%8B.pdf
http://opac.unecon.ru/elibrary/2015/ucheb/%D0%A3%D0%BF%D1%80%D0%B0%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%BE%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D0%B5%D0%B9%20%D1%81%D1%84%D0%B5%D1%80%D1%8B.pdf
http://znanium.com/go.php?id=419066
http://znanium.com/go.php?id=419066
http://znanium.com/go.php?id=419066
http://znanium.com/go.php?id=419066
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ussnoBa C.H. Mapketusr chepsl ycayr yueOHOE

nocooune.— M.: U3narenscTBO "Maructp": OOO 9BC
"Hayuno-u3znarensckuii ieatp MHOPA-M", FOTOTHUTEbHAR i ZNANIUM
2012 .— 192 c.

KazakeBuu, T. A. Opranu3zanus u JIaHUPOBAHUE

eI TEIILHOCTH MPEATPUSATHI cepBrca : ydeOHOe 3EC
nocobue st By3oB / T. A. KazakeBuu. — 2-¢ JIOIIOJIHUTEIIbHAS - —
u3., gorn. — M. : U3narensctBo FOpaiit, 2017. IOpaii.
— 185 c.

Ta6mmma 9.1.2 — [lepeyens coBpemMeHHBIX MTpodeccrnonanbHbIX 0a3 manHbIX (CITB]I)

No Haumenosanue CI1B]]

Dnexkrponnas oudbauoreka Grebennikon.ru — www.grebennikon.ru

Hayunas snekrponnas oudiaunoreka eLIBRARRY — www.elibrary.ru

Hayunas anekrponnas oudianoreka KubdepJlenuka — www.cyberleninka.ru

baza ganneix IIOJITTPE/] CupaBounuku — WWWw.polpred.com

QP WN -

baza manneix OECD Books, Papers & Statistics na miatpopme OECD iLibrary —
www.oecd-ilibrary.org

Tabmuna 9.1.3 — [lepeuens nadopmarmonnsix cnpaBounbix cucreMm (MCC)

Ne HaumenoBanue MCC

1 CnpaBounass mpaBoBasi cuctema Koncynbrantllntoc (MHCTaIUIMPOBaHHBIA —pecypc
CIIGIDY wmm www.consultant.ru)

2 | CropaBounas npaBoBas cuctema «[’APAHT» (uncrannupoBannsiit pecypc CIIOIDY nnum
Www.garant.ru)

3 | Madopmanmonno-cnpaBounas cucrtemMa «Komeke»  (MHCTATMPOBAHHBIM — pecypc
CII6IDY umm www.kodeks.ru)

DnexTponnas oubmmoreunas cucrema BOOK.ru - www.book.ru

DnekTpoHHas 6ubanoreunas cuctema D5C FOPAMT — www.urait.ru

OnekrporHo-6ubmoreunas cucrema SHAHUYM (ZNANIUM) — www.znanium.com

~N| oo b~

OnektponHas oubnmorexka CII6I" Y- opac.unecon.ru

9.2. MaTepuaJibHO-TeXHHYECKOe o0ecneyeHne y4eOHOro npouecca

JUts peanu3anuy TaHHOW JMCLMIUIMHBI UMEIOTCS CIIEHUAIbHbIE TOMENICHUS
JUISL TIPOBEACHMS 3aHATUU JIEKIIMOHHOIO THINA, 3aHIATHM CEMUHApCKOIro THIIA,
IPYNIOBBIX W HHJIWBHUAYAJIbHBIX KOHCYJIbTALIMH, TEKYIIEr0 KOHTPOJS U
IPOMEXKYTOUHOM aTTeCTaIlH, a TAKXKe MOMEIIECHUS U1l CAaMOCTOSTEIbHON pabOThI.

[TomemieHust ocHauieHbl OOOpPYJOBaHMEM M TEXHUYECKHMMM CpEICTBAMU
oOyJeHus.

[lomenienust st caMOCTOATENBHOM padOThl OOYYAIOLIMXCS OCHAIIEHBI
KOMIIBIOTEPHOW TEXHUKOM C BO3MOXHOCTBIO NOAKIIOUEHHS K ceTu "HMHTepHer" n
o0OecrieyeHueM JIOCTyNma B JJIEKTPOHHYIO HMH(GOPMAIMOHHO-00pa30BaTEIbHYIO
Cpelly YHUBEPCUTETA.

Tabmuna 9.2.1 — Ilepeuens nporpammuoro odecneuenus (I10)

Ne

Haumenosanue [10
/o



http://znanium.com/go.php?id=326965
http://znanium.com/go.php?id=326965
https://www.urait.ru/bcode/426991
https://www.urait.ru/bcode/426991
http://opac.unecon.ru/
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1 | Microsoft Windows Professional (KOHTPAKT Ne 244/20 «26» utons 2020 r)

N

Microsoft Office Professional (KOHTPAKT Ne 244/20 «26» uronst 2020 )

3 | 7-Zip (freeware)

Ta6imma 9.2.2 — [lepeycHb yueOHBIX ayAMTOPUI I POBEACHUS YUCOHBIX 3aHATHH,
OCHAIICHHBIX 000PYIOBAaHMEM M TEXHUYCCKUMU CPEICTBAMH O0YUCHHS

HanmeHnoBanue y4eOHBIX AayIUTOPHi, TIepevYeHb
000py10BaAHUS M TEXHUYECKHUX CPEACTB 00y4YeHM sl

Anpec (MecTOnoJI0KeHHE)
Y4eOHBbIX ayAUTOPHUii

Aya. 511 Yuebnas aynuropus (s TpOBEACHUS 3aHATHIA
JEKUMOHHOTO THUIMA M 3aHATUA CEMHHApPCKOTO THIIA,
TPYNIOBBIX W HHIMBUYaTbHBIX KOHCYIbTAIMMA, TEKYIIETO
KOHTPOJISI U MPOMEXKYTOUHOM arTecTanuu), o0opyaoBaHa
MYyJbTUMEANHHBIM KOMITIEKCOM. Crenuanin3upoBaHHasI
Mebenr W obopymoBaHue: YueOHas wmebOenbp Ha 56
MOCaZ0YHBIX MECT; pabodee MeCTO MpernoaBaress, J0CKa
MenoBas - 1 mT., cton - lmr., Tym6a - lmT., TpuOyHa -
lurr.Kommosrotep Intel i3 2100 3.3/4Gb/500Gb/AserV193
- 1 mwr., Mynerumennitaeiii mpoektrop NEC ME402X - 1
mT., Mukmrep ycunutens Jedia TA-1120 B komrutekte - 1
mT., JKpad ¢ 3nekrponpuBogoM Draper Baronet NTSC
(3:4) 213/84 - 1 mr., Komouku Hi-Fi PRO MASK6T-W
(2mT.) - 1 mr. HabGopbl  JIeMOHCTPAIMOHHOTO
000pyI0BaHUS U y4eOHO-HATJISTHBIX OCOOMiA:
MYJIbTUMEANIHBIC MPUIOKEHHSI K JIEKIIMOHHBIM Kypcam U
MPAKTUYCCKUM  3aHITHSIM, HWHTEPAKTHBHBIE Yy4eOHO-
HarJIsTHbIe TOCOOMSI.

190005, r. Cankr-IlerepOypr, 7-s
Kpacnoapmetickas ymn., 1. 6-8,
nom. 21H, 26H, 15H-19H, JI-3, JI-
4, JI-5, mut. A

Aya. 201 Yuebnas aynuropus (s TPOBEACHUS 3aHATHIA
JEKIIMOHHOTO THUIA M 3aHATUH CEMUHApPCKOro THIIA,
TPYIIOBBIX ¥ UHAUBUIYATbHBIX KOHCYJIbTAIUM, TEKYIIETO
KOHTPOJISI U MPOMEXKYTOUHOM arTecTanuu), 00opyaoBaHa
MYJIbTUMEAUINHBIM KOMIUIeKCOM. Criennanu3upoBaHHas
Mebenbr W oOopymoBaHue: YdeOHas wmeOenp Ha 175
MIOCAJIOYHBIX MeCT; pabodee MECTO MpenoiaBaress, JocKa
MenoBas - 1 mT., cToa - 2mrt., Tym0a - lmr.Kommerorep
ntel i3 2100 3.3/4Gb/500Gb/Aserv193 - 1 r.,
MynsTumenniiaeiii mpoektop Panasonic PT-VX610E - 1
mT., Mukmepseld nyasT - 1 mT., Mukmep-ycunurenb
TA-1120 - 1 wr., Dxpan DRAPER BARONET 175/234 -
1 mr. HabGopbl neMOHCTpPallMOHHOTO OOOPYAOBaHUSA U
y4eOHO-HATTIS THBIX ocoouii: MYyJTbTUMEIUIHBIE
MPUJIOKEHUS K JIEKITMOHHBIM KypcaM M TPAKTUYECKUM
3aHSTHUSIM, MHTEPAKTUBHBIE Y4eOHO-HATJISTHBIE TOCOOUS.

190005, r. Caukr-IleTepOypr, 7-s
Kpacnoapmeiickas ym., a. 6-8,
nom. 21H, 26H, 15H-19H, JI-3, JI-
4, JI-5, nut. A

Ayn. 411 YyeOnas aynuropus (As IpOBEACHUS 3aHATHMA
JEKIIMOHHOTO TUNA W 3aHATHM CEMHUHApCKOTO THIA,
TPYIIOBBIX W WHAWBHYaTbHBIX KOHCYJIbTAIMH, TEKYIIETO
KOHTPOJIS U MPOMEKYTOUHOW aTTecTanuu), o0opyaoBaHa
MYJBTUMEAUNHBIM KOMIUIEKCOM. Criennann3upoBaHHas
Mebens W oOopymoBaHue: YueOHas wmebenb Ha 56
MOCAJIOUHBIX MeCT; pabouee MEeCTO MpernoiaBaress, JocKa
MmesoBast - 1 wT., cron - lmr., Tym6a - lmr., TpuOyHa -

190005, r. Canxkt-IlerepOypr, 7-s
Kpacnoapmeiickas ym., a. 6-8,
oM. 21H, 26H, 15H-19H, JI-3, JI-
4, JI-5, mut. A
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lurr.Kommerotep Intel i3 2100 3.3/4Gb/500Gb/AserV193
- 1 wr., MynpTumMenuiineiii npoextop Optoma x 400 - 1
wT., Mynetumeauiinbiii npoektop NEC ME402X - 1 .,
3BykoBble Kkononku JBL 25 - 2 mr., Dkpan c
anextponpuBol, DRAPER 96 160x210 - 1 mr. HabGopsr
JIEMOHCTPALIMOHHOT'O 000PYI0BaHUS U Y4E€OHO-HATJISITHBIX
MOCOOM: MyJIbTUMEIUITHBIE TPUIIOKEHUS K JIEKIIMOHHBIM
KypcaM U TPaKTUYECKUM 3aHATHUSIM, HHTEPAKTUBHBIC
y4eOHO-HarJIsJHbIe TOCOOHS.

10.0COBEHHOCTH OCBOEHUSA JUCHUIIJIMHBI J1JIA
HNHBAJINJIO0B U JIMI] C OT'PAHUYEHHBIMH
BO3MOXHOCTSAMMU 3/10POBbsA

OOyuenue oOydaronMXcsi C OrPAaHUYEHHBIMH BO3MOKHOCTSIMH 3/10POBbSI
Ipyu HEOOXOJMMOCTH OCYIIECTBISIETCA HAa OCHOBE aJanTUPOBaHHOW pabouei
OporpaMMbl  C  HCIOJB30BAaHHEM  CIEIMAJIBHBIX  METOJOB OOydYeHUs U
TUIAKTHUECKUX  MaTepUalioB, COCTaBICHHBIX C  Y4€TOM  OCOOEHHOCTEH
NCUXO(U3NUECKOTO PA3BUTHSA, WHIUBUIAYATHHBIX BO3MOXXKHOCTEH W COCTOSHUS
3I0POBBS TAKUX OOydYaromuxcs (00y4Jaronierocs).

B mensx ocBoeHuss yuyeOHOW MPOTrpaMMbl IJUCHHUILIUHBI WHBATUAAMH H
JUIIAMM € OTPAHUYECHHBIMH  BO3MOXKHOCTSMU  37I0pOBbSl Y HUBEPCHUTET
o0ecreunBaeT:

— JUIsL UHBAJIMAOB U JIML C OTPAHUYEHHBIMU BO3MOXHOCTSIMU 3/10POBbS
0 3PEHUIO: pa3MEIIEHUWE B JOCTYNHBIX M1 OOYyYaromIMXCs, SBISIOLIUXCA
CJICTIBIMU WJIM CJIa0OBUASIIMMU, MECTaX U B aIallTUPOBAHHON (hopMe CpaBOYHOMN
uHbOpMallMM O pacHUCaHUM Y4YeOHBIX 3aHIATHH; NPHUCYTCTBHE ACCUCTEHTA,

OKa3bIBAIOLIETO oOyyaromemycs HEOOXOTUMYIO MTOMOIITb; BBIMTYCK
aIbTePHATUBHBIX (HOPMATOB METOAMYECKUX MaTepuanoB (KPYMHBIM MpUDT WU
aynnogansl);

— JIJIS. UHBAJIUAOB U JIMI[ C OTPAHUYEHHBIMU BO3MOKHOCTSIMHU 3/I0POBBSI
N0  CIyXy: HaJJIeXallUMH 3BYKOBBIMH  CPEACTBAMH  BOCIPOU3BENICHUE
uH(popmanuu;

— JIJISl UHBAJIUJIOB U JIUI] C OTPAHUYEHHBIMH BO3MOXHOCTSIMH 370POBbS,
MMEIOIIMX  HApyIIEHUs  ONOPHO-ABUTaTEIbHOIO  amnmapaTra:  BO3MOXKHOCTH
OecrpensaTCTBEHHOTO JTOCTYIa 00yJaronuxcsi B ydeOHbIe TTOMEIICHMSI, TyaJIeTHbIE
KOMHAThl U JpyrHe MoMenieHus Kadenpsl, a Takke MNpeObIBAaHUE B YKa3aHHBIX
MOMEIIECHHUSIX.

OOyuaromuecs u3 yncia nHBAIUI0B U ull ¢ OB3 obecrniedueHpl nmevyaTHBIMU
u  (WaM) DIEKTPOHHBIMH  OOpa3oBaTeNbHBIMH  pecypcamMu B (dopmax,
aJanTHPOBAHHBIX K OTPAHUYCHUSIM UX 310POBBS.

O6pazoBanue 00y4arOmMMUXCsl ¢ OrPaHUYECHHBIMUA BO3MOKHOCTSIMU 370POBbSI
MOXET ObITh OPraHU30BaHO KaK COBMECTHO C JAPYTUMU OOYyYaIOIIMMUCS, TaK U B
OTJICJIbHBIX TPYIIIAX WU B OTACIBHBIX OPTaHU3ALIMSIX.
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11.@OH OHEHOYHBIX CPEACTB JIA IIPOBEJEHUSA
TEKYIIEU U ITPOMEKYTOYHOU ATTECTALIUHU
OBYYAIOIUXCA ITO JNCIUIIVIMHE

@DOHIT OIEHOYHBIX CPEACTB IS TPOBEICHUS AaTTECTAlMH  yPOBHS
c(hOPMHPOBAHHOCTH KOMIETEHIIUH OOyYaIOIMIUXCS M0 TUCIUTIIMHE O(QOPMIISETCS
OTIICTTPHBIM JIOKYMEHTOM U SIBJISICTCS TPUIOKEHHEM K pabouedl mporpamme
JTVCHUTUTHHBI (MOTYJIS).



