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AHHOTAIIUA JTUCIIUITJIMHBI

Haumenosanue
JAACHUATINHBI

TEXHOJIOI'MM TPOJAX B UHAYCTPUU TYPU3MA

Heanb
AMCUUTJIMHBI

Llens IUCHMIUIMHBI: HM3YYEHHE TEOPETHYECKUX IOJIXOMOB K
(GOpMHPOBAHHIO W  HCIOJB30BAHUIO TEXHOJOTUH  MPOJAXK
TYPHUCTCKHX YCIIYT, ITOJlydYeHHE YMEHUH M HaBBIKOB Pa3pabOTKH,
KOPPEKTHPOBKH U OLIEHKU Y(PPEKTUBHOCTH TEXHOJOTHIA TPOJAXK.

Ilnanupyembie
pe3yJabTaThl
o0yyeHust

IIK-9.2. Opranu3syer mnpoaaxky TYPHUCTCKOI0 MPOAYKTAa H
TYPUCTCKHUX YCJIYT.

3HaTh:  TEXHOJIOTMM  MPOAAX  TYPUCTCKOTO  MPOJYKTa
OPEINPUATHS UHIYCTPUU TypU3Ma, XapaKTEPHUCTUKY OCHOBHBIX
ATAIroB nporecca POJax TYPUCTCKUX YCIIYT.
YMeTb: NPOEKTUPOBATh YHUKAJIHHOE TOPTOBOE IMPEJIOKEHHE;
dbopMUpOBaTh CUCTEMY KaHAJOB COBITa MPOAYKTOB U YCIYT
TYPUCTKON UHIYCTPHH.

MIK-9.3. IIpumeHsieT HOBbIe TEeXHOJOIHH TMPOAAK B
HHAYCTPHHU TypPU3Ma

3uath: 9(pQexTHUBHBIE TEXHOJOTHMH MPOJAX, JTalmbl U
NICHXOJIOTUYECKUE AaCHEKThl TOBEACHUS TPH B3aMMOJICHCTBHH
COTpYIHUKA C TOTpeOUTErIeM TYPUCTCKUX YCIAyr B IIpoLEecce
POJIax; CTIOCOOBI peryIupoBaHHS MEXIIMYHOCTHOTO
B3aMMOJICHCTBUSL B  Mpollecce€  peanu3alil  TYPUCTCKOTO
MPOIYKTA.

YMmeTh: pazpabarbiBaTh U MPUMEHSTH 3((HEKTUBHBIE TEXHOJIOTUU
POJAXK.

IIK-10.3. Onpenensier 3ppeKTUBHbIE KAHAJBI MPOJABUKEHHUS
U peajiM3alii TYPUCTCKOIr0 MPOIYKTA.

3HaTh: MNpUHUMNBl (GopMHpoBaHUsA 3(PYEKTUBHON CUCTEMBI
KaHAJIOB COBITA TPOAYKTOB M YCIAYr TYPUCTKOH WHIYCTPHH,
HOJIXOAbl U MeTOAbl (POPMUPOBAHUS JOSIBHOCTH KIHMEHTOB B
TYPHUCTCKOMN VHIYCTPUH.
YMetb: (opmupoBath 3G(PEKTUBHYIO CHUCTEMY KaHaJOB CObITa
IOPOAYKTOB M YCIAYr TYPUCTKOW WHIYCTpUH; (HOpMUPOBATH
CHCTEMY JIOSUThHOCTH KIIIEHTOB.

TemaTnueckas
HANPaBJIECHHOCTH
JTUCHHUILIMHBI

Tema 1. Teopernueckue OCHOBbI (DOPMHPOBAHUS TEXHOJIOTUMN
IIPOJaXK TYPUCTCKUX YCIIYT.

Tema 2. XapakTepucTuka U COAEpP)KAHHE OTANOB MPOAAK
TYPUCTCKUX YCIIYT.

Tema 3. [loBenenue nokynareneil 1 OCHOBBI ICUXOJIOTHH MPOJIAXK
TYPUCTCKOTO MPOAYKTA.

Tema 4. OpranHu3alMoOHHBIE OCHOBBI (DOPMHUPOBAHUS KaHAJIOB
cOBITa TYPUCTCKOTO MPOJYKTA.

Tema 5. CnenuanbHble TEXHOJIOTHUHU IPOJAXK B TYpU3ME.

Tema 6. YripaBieHHe MpoLEeCcCOM NMPOJAX TYPUCTCKHUX YCIYT.

Kadenpa

JKOHOMHUKH U ynpaBjeHus B cepe ycayr
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1. OEJb TACHUATIIMHBI

Hear  AUCHUNUIMHBI:  W3YyYEHUE  TEOPETUYECKUX  MOJAXOJ0B K
(GOpMHpPOBAHHIO M MCIOJIb30BAHUIO TEXHOJIOTMM MpPOAaXX TYPUCTCKUX YCIYT,
MOJIy4YeHME YMEHUW W HABBIKOB pa3pabOTKH, KOPPEKTUPOBKU U  OICHKHU
3¢ (HEKTUBHOCTH TEXHOIOTUHN TIPOJAK.

2. MECTO JUCIIAILJIMHBI B CTPYKTYPE OBPA3OBATEJIBHOM
NPOI'PAMMDBI

HMucuumnna bl1.B  «TexHonorum mnpogax B HUHIYCTPUU TypU3May
OTHOCHUTCS K OTHOCHUTCS K YacTd, GOPMHUPYEMOM ydaCTHHKAMHU 00pa30BaTEIbHBIX
oTHomeHu bioka 1.

3. IIJIAHUPYEMBIE PE3VJIBTATBHI OBYUEHWSI 1O
TV CHUILIAHE

[Inanupyemble pe3yiabTaThl OOYYEHHS IO JUCHUUIUIMHE, COOTHECEHHBIE C
YCTAaHOBJIICHHBIMA B OOpa30BaTENbHOM MPOrpaMMe WHIUKATOPAMHU JOCTHIKEHHS
KOMITETEHLIUMH, IpeicTaBiIeHbl B Tabauue 3.1.

Tabmuma 3.1 — I[lnanupyemble pe3ynbTaThl OOydY€HHUS TIO JAUCIMILIUHE,
COOTHECEHHBIE C YCTaHOBJIEHHBIMH B 00pa30BaTEIbHON MpOorpaMMe HHIUKATOpaMU
JOCTUKEHUS KOMITETEHIINI

Kon u Koa un
HaAaMMCEHOBaHUE HaAanMMEHOBaHHue
KOMITETeHIHHN HHIHKATOPOB Ilnanupyemble pe3yJibTaThl 00y4eHHs 110 JMCLHMILJIMHE
BbINIYCKHUKA JOCTHKCHUSA
KOMIIETCHIH i
1 2 3
ITK-9. Cnocoben IK-9.2. 3HaTh: TEXHOJOTUU TPOJAX TYPUCTCKOTO TIPOIYKTa
pa3pabaTbIBaTh U Opranusyer OPENNpUATHs HMHIYCTPUU TYypH3Ma, XapaKTepPUCTUKY
OPUMEHSTH HOBBIE | TIPOJIAXKY OCHOBHBIX 3TaroOB MPOIECcca MPOJaK TYPUCTCKHUX YCIYT.
TEXHOJIOTUH TYpPUCTCKOTO YMeTb:  NpOeKTUpOBaTh  YHUKAJIBHOE  TOPrOBOE
00CITy’)KHUBaHUS OPOAYKTa U npeuiokeHue; (HopMUpOBaTh CHUCTEMY KaHAJIOB COBITA
TYpUCTOB TYPUCTCKHX MPOAYKTOB U YCIYT TYPUCTKON UHTYCTPUH.
YCIIYT.
ITK-9.3. 3HaTh: 3(QPEKTUBHBIE TEXHOJOTHH TMPOAAXK, ATANbl U
[Tpumensier MICUXOJIOTUYECKUE acIIeKThI MOBEJICHUS npu
HOBBIE B3aMMOJICHCTBHHM  COTPYJHHKAa C  TOTpeOUTENIeM
TEXHOJIOTUH TYPUCTCKUX YCIyr B TpoIlecce MpoAaXx; CIOCOObI
IPOJIax B pETyIUpOBaHUS MEKIMYHOCTHOTO B3aUMOJICHCTBUS B
WH/TYCTPHH mporecce  pealu3alud  TYpUCTCKOTO  MPOAYKTA.
Typu3Ma YmMmeTh: pazpabaTeiBaTh M NPUMEHATH 3()PEeKTUBHBIE
TEXHOJIOTUH MTPOJIAXK.




IIK-10. Cnocoben
K MPOABUKEHUIO U
peanuzanuu
TYPUCTCKOTO
MPOAYKTA C
HCIIOJIb30BAHUEM
nH(}pOpPMaAITMOHHBIX
u
KOMMYHUKATHUBHBIX
TEXHOJIOTUH

MK-10.3.
Onpenenser

3 PeKTUBHBIE
KaHaJIbl
TIPOIBUKCHHUS
U peasin3aiuu
TYPUCTCKOTO

MPOIYKTA.

3Hath: nOpuHOUNBl  (popmupoBaHus  dhdexTUBHON
CUCTEMBI KaHAJIOB COBITa POJAYKTOB U YCIYT TYPUCTKON
WHAYCTPHH, TMOIXOABI M METOIbl  (POpPMHUPOBAHUS
JOSITBHOCTH ~ KJIMEHTOB B TYPHUCTCKOH HWHIYCTPHH.
YMmetb: hopmupoBath 3PPEKTUBHYIO CUCTEMY KaHAJOB
cObITa TPOAYKTOB W YCIYr TYPUCTKOH WHIyCTPUHU;
(bopMHpPOBATH CUCTEMY JIOSUTBHOCTH KIICHTOB.

4. OBPBEM U CTPYKTYPA JUCIUIIJIMHBbI

TpynoeMKoCTh TUCIUIUTMHBI COCTaBIsACT 3 3a4eTHBIX eauHUIB, 108 gacos.
dopMa MPOMEKYTOUHOM aTTECTAINM: 3auem — { cemecmp.
Pacnpenenenne doHma BpeMeHU MO TeMaM JUCHMIUIMHBI MPEACTABICHO B

tabmuriie 4.1.

Ta6nuua 4.1 — Pacnipenenenue GpoHma BpeMeHU 10 TeEMaM JTUCIUTUTMHBI

O0bemM TUCIUTUTMHBI
(ak. yacer)
Homep u HauMeHOBaHUE TeM u/uiu pasoenos/mem KoHrakTHas paboTa
31T I13 JIP CPO
1 2 3 4 5
Tema 1. Teopernyeckue oCHOBBI (HOPMUPOBAHUS 4 6 6
TEXHOJIOTUH MPO/IaXK TYPUCTCKHUX YCIIYT.
Tema 2. XapakTepucTHKa U COJEPKAHNE ITATIOB MTPOIAK 6 10 8
TYPHCTCKHX YCITYT.
Tema 3. TloBenenune nokynareneit 1 OCHOBBI ICUXOJIOTHHI 2 8 6
IPO/IaX TYPUCTCKOTO MPOJIYKTA.
Tema 4. Opranu3aiuOHHbIE OCHOBBI (POPMUPOBAHUS 2 8 6
KaHaJIOB COBITA TYPUCTCKOTO MPOAYKTA.
Tema 5. CnenuaibHbIE TEXHOJIOTUY NPOJIAX B TYPU3ME. 4 6 6
Tema 6. YripaBiieHHe MPOLECCOM NMPOJaK TYPUCTCKUX 4 8 8
YCIYT.
Bceeo 3a cemecmp: 22 46 40
Bcero no qucuuninue: 22 46 40

*3JIT — 3ansTHA JEKIMOHHOTO TUNa, [13 — Bce BuabI 3aHATHI CEMHUHAPCKOT0O THIIA, KPOME J1ab0PaTOPHBIX
pabort, JIP — maboparopusie padoTsl, CPO — camocTosiTenbHast padoTa 00ydaromerocs

5. COAEP KAHUME PA3JAEJOB U TEM JUCHUIIJINHBI

Tema 1. Teopernyeckue oCHOBbI (GOPMUPOBAHMSA TEXHOJOTHH MPOAAK
TYPUCTCKHX YCJIyr. Yciayru Kak crneuuduueckuii Buj ToBapa. l[lonstue wu
CYIITHOCTh YCIIYTH, OCOOCHHOCTH YCIYTM Kak ToBapa. OnpedenenHue uenee0zo

ceemenma u d)opmupoeauue Konuyenuuu mypucmkoﬁ yciyeu.

[Ipopaxu kax
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CTPYKTYpHUpPOBaHHBIN miporiecc. OCHOBHBIE XapaKTEPUCTUKHU YYaCTHUKOB IpoIlecca
npojaxu  ycnyr  (mokymaTesei, MpoAaBIOB, KOHKYpeHTOB). Ilomamue
MexHOoN02uu npooa)3c, OCHOGHbIE NOOX00bl K (POpMUPOGAHUI0 U OUEHKE
Iphexmuenocmu mexnonozuu npooaxc. TEXHOIOTUU TPOJAXK ONTOBBIX M
PO3HUYHBIX YYACTHUKOB PHIHKA.

Tema 2. XapakrepucTuka W cOepKaHHE ITANOB MPOJAK TYPUCTCKHUX
ycayr. Ocnogubsie 3manst npooasxic, ix B3auMocBs3b. Cojepxanue, 1eld, 3aa4u
Y UHCTPYMEHTBI, UCMIOJIb3yeMbI€ Ha KaX0M dTare npojax. Kpurepuu nepexoja ¢
OJTHOTO 3Tama Ha Jpyroil. Paboma c¢ kauewmamu nocmpoenue cucmembl
J10ANbHOCMU.

Tema 3. IloBeneHue mnokymarejieid M OCHOBbI TCHXOJOTHM TPOJAK
TYPUCTCKOT0 mpoaykra. Mojenb moBeleHus mnokymnareneil. [lorpedurenbckue
MoTuBauuu. OCHOBHBIE XapaKTEPUCTUKHA M TUHOJIOrHs mnokynarenei. IIpouecc
NPUHATHUS PEIICHUS O TIOKYTKE. Ynpasienue noKynamenbCKumMu puckamu.

Temad. Opranu3zanuoHHbie OCHOBbI (OPMHUPOBAHMS KAHAJIOB COBITA
TYpUCTCKOro mpoaykra. Crparerun AUCTPUOYIIMH TYPUCTCKOM  YCIYTH.
Covimosasa cembv mypnpooykma. Ynpaenenue cucmemou OucCmpuoOyuuu.
CereBble (hopMbI ITpoIaKu ycIryT. OpaHYai3uHT.

Tema 5. CnenuajbHble TEXHOJIOTMH NpoAa:k B Typusme. TenedoHHbIe
NPONAXKHU. D1eKmpoHHvle npodaxcu. CrelUaIbHbIE MEPOIIPUITHUS: MPE3CHTALINH,
BBICTABKU.

Tema 6. YnpapieHue mnpoumeccoM MPOAAK TYPUCTCKHUX YCJYI.
3akoHOJATEILHOE W HOPMATHMBHO-TIPABOBOE  PETYJIMPOBAHUE  MPOJAK.
JIoOKyMEHTaJIbHOE€ COMPOBOXJIEHUE TMPOUEAypbl MpoAax Typycayru. OTtoop,
MOATOTOBKA W OIEHKa padOThl CHEIUAIUCTOB MO MpojaxaM. DopMupoBaHUE
cUCTeMbl TMoKazarenei 3¢dexTuBHOCTH mnpojax. CraHgapTu3amus IMpoiecca
nponax. OCHOBHBIC HAINIPaBICHUS MOBBIMICHUS 3PPEKTUBHOCTH MPoIiecca MPOaaK
yeiyr Kpocc-nponaxu. JKu3HeHHBIN UK yciyru. OQ6caysycusanue KiueHmos.
Ynpaenenue nompeoumensckoii yennocmuovio mypucmckoii yciyzu. Y paBJleHHE
OuYepeIsIMH.

6. SAHATUA CEMUHAPCKOI'O TUIIA

Tabnuua 6.1 — Ilpaktuueckue 3ansatrs/ CeMHUHAPCKUE 3aHATHS

Ne Bup 3ausarus / OeHouHOE
Tema 3ansTHst
TEMBI CpenCTBO
1 2 3
11 [Ipeoonenre HETaTUBHBIX MOCIIEICTBUM CBOMCTB yciayru Kak |C3: nuckyccust
ToBapa. DopMHpoBaHNE KOHIENIIUN YCIYTH.
1.2 BrisiBnenue notpedHocTelt norpedureneit C3: nuckyccns
1.3 Br160p TeXHOJIOTHM TPOaX C3: nuckyccus
2.1 JonponaxHas IOArOTOBKA, BCTYINIEHUE B KOHTAKT U I13: VHAVBUAYAJIBHOE
B3alMO/ICIICTBHE C OTpEOUTEIEM 3a/laHne
(uH(OpMaIIOHHO-
aHAIMTHYeCcKasi paboTa)
2.2 IIpesenTanus yciyru I13: VHIUBUAYAIBHOE




3aJJaHHe
(uH(OpMaITOHHO-
aHaIMTHYecKas paboTa)

2.3 Pabora ¢ BO3pakeHUSIMU TIOKYTIaTeNIeH I13: WHIWBHUIYIbHOE
3aJJaHHe
(uH(OpMaIIOHHO-
aHaIMTHYeCKas paboTa)

3.1 Oco0eHHOCTH B3aMMOJIEICTBHS C IOKYNATEIsIMU. C3: nuckyccus

4.1 ®dopmupoBaHUEe COBITOBOM CETH TYPUCTKOW OpraHu3aIiuu [13: unauBUIYyanbHOE
3aJlaHue
(nHMOPMAITMOHHO-
aHaJIMTHYeCcKasi paboTa)

6.1 YipasieHre npoueccoM Npojaxk TYPUCTCKUX YCIIYT. C3: nuckyccus

* 113 — mpakTrueckue 3ausTus, C3 — ceMUHApCKUE 3aHATHS

7. METOAUYECKHUE YKA3ZAHUS JJIS1 OBYYAIOLIUXCSA
7.1. Meroauyeckue yKa3aHus sl 00y4aromerocs 1o 0CBOCHUI0 JUCUMILIMHBI

Jist (opmupoBaHMs YETKOro mpenacraBiieHHs o0 oObeMe M XapakTepe
3HAHUM W YMEHHH, KOTOPBIMH Hajgo OYyJEeT OBJIAJETh MO AUCLMUIUIMHE B CAMOM
Hayaje ydeOHOro Kypca, OOy4arouuiicss IOJDKEH O3HAaKOMMTBCS C ydeOHo-
METOJIMYECKOU TOKYMEHTALUEH:

- paboyeil mporpaMMoil AMCHMIUIMHBL: C ULEISIMH M 3a/Ja4aMu
JUCHMIUIMHBL, €€ CBSI3SIMU C JIpYTMMH JMCHUIUIMHAMH 00pa30BaTeIbHOU
IpOrpamMMbl, MEPEYHEM 3HAHUM W YMEHUH, KOTOPHIMU B IIPOLIECCE OCBOEHUS
JUCLUIUIMHBI JOJKEH BIaJIE€Th 00yYarolUics;

— NOPSJIKOM TPOBEIECHUS TEKYIIEro KOHTPOJISI yCHEBAEMOCTH U
POMEKYTOYHOM aTTeCTAlNH;

— rpaduKoM KOHCYJbTAllUi MpernoiaBaTesei Kapeapsol.

CucreMaTH4ecKOE BBITIOJHEHUE YUeOHON pabOThl HAa 3aHATHUAX JIEKIIMOHHBIX
U CEMUHApPCKHUX TUIIOB, @ TAK)KE BBIITOJIHEHUE CAMOCTOSTENIbHON PabOThl MTO3BOIUT
YCHEIIHO OCBOUTH IUCLHILINHY.

B nponecce 0cBO€HMSI TUCUUTUTMHBI 00Y4YalOIIUMCS CIIEYET:

— CIIylIaTh, KOHCIIEKTUPOBATh U3JIaraéMblid IIPENoiaBaTesieM MaTepua;

- CTaBUTb, 00CYXKJaTh aKTyaJbHbIE MPOOJIEMBI Kypca, ObITh aKTUBHBIM
Ha 3aHATHSIX;

- 3a/1aBaTh MPENOAABATEI0 YTOUHSIOIIME BOMPOCH C LENIBI0 YSICHEHUS
TEOPETUYECKUX MOJIOKECHUN;

- BBINIOJIHATh 3a/laHUs  MPAKTUYECKUX 3aHATUA TIOJHOCTBIO U B
YCTaHOBJICHHBIE CPOKH.

[Ipu 3arpynHeHHMSIX B BOCHPHUSTHM MaTepuayia cleayeT OOpaTUThCA K
OCHOBHBIM JINTEPATypHbIM HCTOYHUKaM. Ecnu pazoOparbcsi B Marepuasie He
yaaloch, TO oOparturcs K JekTopy (mo rpaduky ero KOHCYJIbTallMil) WIN K
IIPENOIABATEIIO HA 3aHATUAX CEMUHAPCKOro THUIA.



8

OOyuaromuMcsi, TPOMYCTHBIINM 3aHITHS (HE3aBHCHUMO OT MPUYHMH), HE
VMMEIOIIUM IIMCbMEHHOTO PELICHMs 3aJa4 WA HE MOATOTOBUBIIMMCS K JAHHOMY
3aHATUIO, PEKOMEHIYETCA HE MO3KE YeM B 2 - HEACNIbHBI CPOK SIBUTHCS HA
KOHCYJIbTALIMIO K IIPEIIOJaBaTEII0 U OTYUTATHCS I10 TEME.

7.2. Opranuszanus cCaMOCTOATEIbHON padoThI

[Ton camocrosiTensHOM paboTON OOy4aromuXcsi MOHUMAETCS TUIaHUpyeMast
pabota oOyuaromuxcsi, HampaBieHHas Ha  (OPMUPOBAHHE  YKa3aHHBIX
KOMIIETEHLIUM, BBINOJHSAEMAas BO BHEAYyIUTOPHOE BpEMsS MO 3aJaHUI0 U TpH
METOJUYECKOM PYKOBOJACTBE IIpernojaBareis, 0€3 €ro HenocpeICTBEHHOIO
y4acTusl.

Metoauueckoe oOecreyeHne CaMOCTOSITENIbHONM paboThl MPU  HAIWYUH
oOyyaroumxcs JIML € OrPAaHUYEHHBIMH BO3MOXKHOCTSIMH IIPEJCTaBISIETCS B
(dopMax, aJanTUPOBAHHBIX K OTPAHUYECHUSM UX 370POBbSL.

Bunel camoctosiTennbHON pabOThl IO AUCLUUILIIMHE MIPEICTAaBICHbl B TaOIHLIe
7.2.1.

Ta6numa 7.2.1 — Opranu3anysi caMOCTOSTEIbHON PaboTh 00yYaroIIerocs

No

Bun camocTrositenbHOM paboThI
TEMBI

1 2

YTCHHUE U COCTABJICHHE KOHCIIEKTOB TEKCTOB HCTOYHUKOB; ITOJATOTOBKA K KOJUIOKBHYMY
1. |cOop, aHanu3 u o6paboTka MHGOPMALUU ISl PELICHUS WHINBUAYAIBHOTO 33JaHUS IO
BBEIOPAHHOMY TYPHCTCKOMY IPOCKTY, TIOJITOTOBKA OTYETHOW MPE3CHTAINN

YTEHUE U COCTABJIICHUE KOHCIICKTOB TEKCTOB UCTOUYHUKOB; ITOATOTOBKA K JIOKJIALY,
2 |cOop, aHanmm3 U 0O0paboTKa MHGPOPMAIUH IS PEIICHHS] WHIAUBUIYATLHOTO 3aJIaHUS 10
BBHIODAHHOMY TYPHCTCKOMY MPOEKTY, TOJITOTOBKA OTUETHOM MPE3eHTAINH

YTCHHUE U COCTABJICHHE KOHCIIEKTOB TEKCTOB HCTOYHUKOB; ITOJTOTOBKA K JIOKJIAY,
3 |cOop, aHanu3 U oOpaboTka MHGOPMAIUH UIS PEUICHHUs] WHAUBUAYAILHOTO 3a/laHus 110
BBEIOPAHHOMY TYPHCTCKOMY IPOEKTY, TIOJITOTOBKA OTYETHON MTPE3CHTAINN

YTCHHUE U COCTABJICHHE KOHCIIEKTOB TEKCTOB HCTOYHUKOB; ITOJTOTOBKA K JIOKJIAY,
4 |cOop, aHanu3 u oOpaboTka WHGOPMALIUK ISl PELISHUS] WHINBUAYAIBHOTO 3aJaHUS TI0
BBEIOPAHHOMY TYPHCTCKOMY IPOEKTY, TIOJITOTOBKA OTYETHON MTPE3CHTAINN

cOop, aHanu3 U 00paboTka MHGOpPMALUU Ul pelIeHUs] UHAWBHUIYAIbHOTO 3aJjaHus 110
BBHIOPAHHOMY TYPHCTCKOMY NPOEKTY, HOJTOTOBKA OTYETHON NMPE3EHTALINN

Kaxnpiit Bug CPO, ykazaHHbIi B Tabnuie 7.2.1 odecriedeH METOIMYeCKUMU
MaTepuagaMH.

8. OBPA3OBATEJIBHBIE TEXHOJIOI'NN

B pamkax peanuzanuy JTUCHUIUIMHBI « TeXHOJOTMU TPOAaX B HWHIAYCTPHH
TypU3Ma» HCHOJB3YIOTCS pa3HOOOpa3Hble 00pa30BaTENIbHBIC TEXHOJOTHH KaK
TPaJUIIMOHHBIC, TAK M C MPUMCHCHHEM AaKTHBHBIX M HMHTEPAKTHUBHBIX METOJIOB
oOy4eHus.

AKTHBHBIE ¥ HHTEPAKTUBHBIC METOJIbI O0YICHHS:



9

— Jeknus-auckyccus (tema Nel, 3, 5);
— gokman (tema Ne 1.1, 1.2, 1.3, 3.1);
— UHIUBUAYaJTbHOE 3aJaHME HAa OCHOBE METOJa MpOoeKTOoB (Tema No2.1,
2.2,2.3,4.1).
JIMCKyCcCHsl — 9TO B3aUMOJICUCTBHE TIPETIOABATENS U CTYIACHTOB, CBOOOTHBIM
0OMeH MHEHMSIMH, UCSIMHU U B3TJISIaMH 110 UCCIEAYyEMOMY BOTIPOCY.

- OTO OXMBISIET Y4YeOHBIM TIpOLECC, AKTUBU3HPYET I[MO3HABATEIbHYIO
NEATEIbHOCTh ayJUTOPUM U, YTO OYEHb BAaXKHO, MO3BOJISET MPENOJaBaTEIIO
VOPABJISATh KOJUICKTUBHBIM MHEHHEM TpYIIbI, HCIOJb30BaTh €ro B IEJSIX
yOeXJIeHUs, NPEOJOJCHUs HETaTUBHBIX YCTAHOBOK M OIIMOOYHBIX MHEHUU
HEKOTOPBIX CTYACHTOB. DPGHEKT JOCTUraeTCsi TOJbKO MPHU MPABHIBHOM M0A00pe
BOIIPOCOB ISl IUCKYCCUM U YMEJIOM, 1I€JICHANPABICHHOM YIPABICHUH €10.

- Tak ke MOXXHO MPEMIOXKHUTh CTYACHTaM MpOaHAIU3UPOBaTh U OOCYIIUTH
KOHKpPETHBIE CUTyaluu, matepuai. [1o Xoay JIEKIUU-AUCKYCCUU MPENO1aBaTelb
OPUBOJUT  OTHEIbHbIE  NpPUMEPHl B  BUAE  CUTyalud  WIH  KpPaTKO
c(OpMYIMPOBAHHBIX TPOOJIEM U NIPEAJIaraeT CTyJ€HTaM KOPOTKO OOCYAUTh, 3aTEM
KpaTKHI aHaJIN3, BBIBOJBI U JIEKLIUS MPOJIOIKAETCS.

- BriOop BONpoCOB AJI1 aKTUBU3AIMH CIIyLIATENEH U TEMBI ISl OOCYKIECHNUA,
COCTABJISIETCSI CaMUM MPENojaBaTeleM B 3aBUCUMOCTH OT KOHKPETHBIX
JTUIAKTUYECKUX 3a/1a4, KOTOpbIE IIPENoAaBaTeb CTaBUT Hepes] COO0M sl JaHHOU
ayJIMTOpUA

Juckyccus OyeT UCToIb30BaHa B CISAYIOUIUX TeMax:

Tema 1. Teopermyeckue OCHOBBI (HOPMHUPOBAHMSI TEXHOJOTHI IpOJIaK

TYPUCTCKHUX YCIIYT.

Tema 3. IloBeneHne mOKymarene HW OCHOBBI IICHXOJOTHH IPOAAXK

TYPUCTCKOTO MPOAYKTA.

Tema 5. CnieninanbHbIE TEXHOJIOTMHU IIPOJIAXK B TYPU3ME.

Jlokaaa — B HayKe, pacIIUpPeHHOE MTMChbMEHHOE WIIM YCTHOE COOOIIEHUE, Ha
OCHOBE COBOKYITHOCTH paHee OIMyOJIMKOBAHHBIX HCCIICOBATCILCKUX, HAYYHBIX U
OIIBITHO-KOHCTPYKTOPCKUX pabOT WM pa3pabOTOK MO COOTBETCTBYIOIICH OTpaciv
HAy4YHBIX 3HAHWHA, WMEIOMUX OONBIIOC 3HAYCHHWE Ui TEOpPUUM HAYKH U
MPAKTUYECKOTO TPUMEHEHUS, TMPEJCTaBIsieT co00i 0000mEHHOE W3JI0KEHNE
pe3yJbTaTOB MPOBEAEHHBIX HCCIICIOBAHUM, JKCIEPUMEHTOB U  pa3paboToK,
W3BECTHBIX IIMPOKOMY KPYTY CIEIIUAIMCTOB B OTPACIIA HAYYHBIX 3HAHUA.

Jloknam OyieT UCIIONIb30BaH B CICAYIOIINX TEMaX:

1.1 TlpeononeHue HEraTUBHBIX MOCJIEACTBUM CBOMCTB YCIYTH Kak TOBapa.

1.2 ®opmupoBaHre KOHLIECTINHN YCIYTH.

1.3 BrisiBienue norpedHocTel notpeduTeneit Beidop TexHonoruu npoaax

NupuBuayajibHOe 3aJaHMe HA OCHOBe MeToJa MNPOeKToB. Mertoj
OPOEKTOB - CMOCOO0 JOCTIKEHUS NUIAKTUYECKOW IIeNId 4epe3 JeTalbHYIO
pa3paboTKy mpoOJaemMbl, KOTOpas JOJDKHA 3aBEPIIUTHCS BIIOJIHE pEaJIbHBIM,
0CS3a€MbIM MPAKTUYECKUM PE3YIbTATOM, O(OPMIICHHBIM TEM UM MHBIM 00Pa30M.
B oCHOBy MeTOJa MPOEKTOB IMOJOKEHA W€, COCTaBILAIONIAS CYTh IOHATHUSA
"mpoekT", ero mparMaTU4eckasi HaIpaBJIE€HHOCTh HAa PE3yJbTaT, KOTOPBIM MOMXHO
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IIOJIYYUTh IPY PELIECHUH TOW WM MHOU NMPAKTUYECKHA WIIA TEOPETUYECKU 3HAYNMOU
po0JIeMbl. DTOT pe3yabTaT MOYKHO YBHJIETh, OCMBICINTbH, IPUMEHUTD B PEATILHOM
IPAKTUYECKON JesATeNbHOCTH. UTOOBI JOOUTHCS TAKOrO pe3ylibTaTa, HEOOXOAUMO
HAy4YNUTh JETEH WM B3POCIBIX CTYyJEHTOB CAMOCTOSTEIBHO MBICIUTh, HAXOIUTh U
pemate npoOJaeMbl, MpUBJIEKass JUIsl 3TOM LEIM 3HAaHUSA M3 pa3HbIX o00JacTeid,
YMEHUS NPOrHO3UPOBATH PE3YyIbTaTbl W BO3MOXHBIE IIOCIEICTBHS pPa3HBIX
BAapUAHTOB PELLICHUs, YMEHUS YCTAHABIMBATh IPUYNHHO-CIIEICTBEHHBIE CBSI3U.

NuauBunyanbHOE  3aJlaHWe Ha OCHOBE METOJa IPOEKTOB  OynyT
MCIIOJIb30BaHbl B CIEAYIOIMIMX TEMaxX Kypca:

Tema 2. XapakTepucTHKa W COJAEPKAHHME HTANOB IPOJAXK TYPUCTCKUX

yCIIyT,
Tema 4. OpraHuzalliOHHBIE OCHOBBI (OPMHUPOBAHUS KaHAJIOB COBITA
TYPUCTCKOTO MPOJYKTA.

9. PECYPCHOE OBECIIEYEHUE JUCIHUIIJIUHbI
9.1. YuedHO-MeTOAMYECKOE M HH(OPMALIMOHHOE o0ecTiedeHne AU CHUTLTHHBI

Taomuua 9.1.1 — YueOHO-METOAUUECKOE 00eCIEUEHUE TUCITIUTLINHBI

Knuroo6ecneueHHOCTDL

BuGsnorpaguueckoe onucaHue W3IaHUA OcHoBHasi/ Kou-Bo.
(aBTOp, 3arJ1aBUe, BUJ, MECTO M I'0J U3JaHUs, KOJ. |JOMOJHHUTEJIbHASI| HK3.B 3
erp.) AHTEpaTypa UGL JIEKTPOHHBIE PeCypChI
ClleI'y
1. Jlykuu P. Yrpasnenue npogaxamu .— 1 .—
Mocksa : OO0 "Anpnuna [Ta6mumep", 2016 OCHOBHast - ObC ZNANIUM
—212c.

2. I'ycapoBa B. Ynpasnenue nponaxamu Ha
TTEpPUTOpUU: TEeOopeTHYECKHE OCHOBBI U
MPaKTUYECKHE PEKOMEHIAlMY : YueOHoe JOIOJIHUTENbHAS - 9bC ZNANIUM
nocodue .— Mocksa : OOO "AnbnuHa
[TaGaumep", 2016 .— 208 c.

3. FomoBa A. I'. YmpaBieHue npogaxxam :
Yuebnuk : BO - bakanaspuar .— 1 .— MockBa

" JIOTIOJTHUTEIbHAS - 9bC ZNANIUM
: U3marenscko-ToproBast koproparus "Jlamkos
u K", 2017 — 280 c.
4. Konapamos B. M. Ynpasienue npogaxkamu :
YuebHoe nocobue : BO - bakanaBpuatr — 1 .— OTONHATETbHAS i SEC ZNANIUM

Mocksa : U3marensctso "FOHUTU-JJAHA",
2017 — 319c.

Tabmuua 9.1.2 — Ilepeuens coBpeMeHHbBIX TpodeccnoHanbHbIX 6a3 naHHbIX (CITBJI)
No Hanmenosanue CIIB]]
Onekrponnas oudianoreka Grebennikon.ru — www.grebennikon.ru
Hayunas snexrponnast 6udanoreka eLIBRARRY — www.elibrary.ru
Hayunast snextponnas oubiamnoreka KubepJlenuka — www.cyberleninka.ru
basa nanneix [TOJITIPE]] CnipaBounuku — Www.polpred.com
baza manneix OECD Books, Papers & Statistics na mrarpopme OECD iLibrary —
www.oecd-ilibrary.org

Gl WIN -



http://new.znanium.com/go.php?id=926064
http://new.znanium.com/go.php?id=926055
http://new.znanium.com/go.php?id=414918
http://new.znanium.com/go.php?id=1039991
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Ta6muma 9.1.3 — [lepeyens nndopmarnmorHsix cnpaBounbix cuctem (MCC)

No HanmenoBanne MCC

1 | CopaBounas mpaBoBas cuctema Koncynprantllnioc (MHCTAIITUPOBAHHBIM pecypc
CII6I'DY mmm www.consultant.ru)
2 | CropaBounas npaBoBasi cuctema «I'APAHT» (uncrammupoBannsiii pecypce CII6I' DY nmm
WWW.garant.ru)
3 | Uadopmannonno-cripaBounass cucrema «Komekc»  (MHCTaJUIMPOBAaHHBIA  pecypc
CII6IDY mmm www.kodeks.ru)
DnekTponHas oubnmoreunas cucrema BOOK.ru - www.book.ru
DnekTpoHHas 6ubanoreunas cucrema DbC FOPAUT — www.urait.ru
DnekTpoHHO-6nbaHOoTeuHas cuctema SHAHUYM (ZNANIUM) — www.znanium.com

~N| oo~

OnekTponHas oubimoreka CITI6I" DY — opac.unecon.ru

9.2. MaTepuaJibHO-TeXHHYECKOe oOecneyeHne y4eOHOro npoiecca

JUts peanu3anuy TaHHOW JTUCHMIUIMHBI UIMEIOTCS CIENUAIbHBIE TOMEIIECHHUS
JUIsL TPOBENCHMSI 3aHATHM JIEKUMOHHOTO THUIA 3aHIATHUM CEMUHApPCKOIO THIIA
TPYNIIOBBIX W HWHAMBUAYAJIbHBIX KOHCYJIbTAI[MH, TEKYIIEro KOHTPOJS U
IIPOMEKYTOUYHOM aTTECTALMH, a TAK)KE MOMEIIEHUS JJI1 CAMOCTOSITENIbHON PaOOTHI.

[lomenienust ocHaieHbl OOOPYJOBAaHUEM W TEXHUYECKUMHU CPEICTBAMU
oOyueHus.

[lomenienuss s CaMOCTOATENBHOM padOThl O0YYarOMIUXCS OCHAILEHBI
KOMIIBIOTEPHOW TEXHUKOM C BO3MOXHOCTBIO NOAKIIOUEHHS K ceTu "HMHTepHer" n
o0OecrieyeHneM JIOCTylma B JJIEKTPOHHYIO HH(POPMAIMOHHO-00pa30BaTEIbHYIO
Cpelly YHUBEPCUTETA.

Tabmuua 9.2.1 — Ilepeuens nporpammuoro obecnedenus (I110)

Ne Hanmenosanue 110

/11
1 | Microsoft Windows Professional (KOHTPAKT Ne 244/20 «26» utons 2020 )
2 | Microsoft Office Professional (KOHTPAKT No 244/20 «26» utons 2020 r)
3 | 7-Zip (freeware)

Tabnuna 9.2.2 — [lepeueHb y4eOHbIX ayIUTOPUI AJIs TPOBEACHUS YUEOHBIX 3aHSITHH,
OCHAIIIEHHBIX 000PYI0BaHMEM M TEXHUYECKMMHU CPEACTBAMH 00y4eHUs

HanMmeHoBanue y4eOHBIX AayJAuTOpHii, IepedyeHb | Aapec (MecTOnoJI0KeHHE)
000py10BaHNS U TEXHHUYECKHX CPEICTB 00yUYeHUs Y4eOHBIX ayIMTOPHii

Ayn. 207 Yuebnas aynuropus (ans nposenenus 3ansatuil | 190005, r. Cankr-IlerepOypr, 7-s
JIEKIIMOHHOTO THUIAa W 3aHATUA ceMuHapckoro Ttuma, | KpacHoapmerickas yim., 1. 6-8,
TPYIIIOBBIX U MHAUBUIAYAIbHBIX KOHCYJIbTalUW, Tekyiero | nom. 21H, 26H, 15H-19H, JI-3, JI-
KOHTpPOJISI U MPOMEXYTOUHOM arrectanuu), odopynosana | 4, JI-5, mut. A

MYyJIbTUMEANHHBIM KOMITIEKCOM. Creruanu3upoBaHHast
Mebenr W obOopymoBaHue: YueOHas weOenbr Ha 54
MOCAIOYHBIX MecCTa; pabouee MECTO MpernoaaBaTels,
J0CKa MesioBas - | mt., ctox - 1 mr., mkad - 1 mr., Tymb6a



http://opac.unecon.ru/
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- 1 mr., Tpubyna - 1 mr., Kommsiorep B clntel i3 2100
3.3/4Gb/500Gb/AserVV193 - 1 mr., IIpoekrop 1udpoBoit
Acer X1240 - 1 wmr., Mukmep-ycunurens TA-1120 - 1
mT., AKkycrudeckas cucrema JBL CONTROL 25 WH - 2
mrt. Habopsl AeMOHCTpallMOHHOTO OOOpYIOBaHUS H
y4eOHO-HATIIS THBIX oCcoOmii: MYJIbTUMEIUNHBIE
MPWIOKEHUS K JIEKIMOHHBIM KypcaM U HPaKTHUYECKUM
3aHSTHSIM, MHTEPAKTUBHBIC YI4eOHO-HATJISITHBIE TOCOOUSI.

Ayn. 208 Yuebnas aynutopus (1 IPOBEACHHS 3aHATHIA
JIEKIIMOHHOTO THUMA M 3aHATUH CEMUHAPCKOTO THIIA,
TPYNIOBBIX U UHIMBUYaIbHBIX KOHCYIbTAIMM, TEKYIIETO
KOHTPOJIS U TIPOMEXKYTOUHOM arTecTamnuu), 00opyaI0oBaHa
MYJbTUMEAUMHBIM ~KoMITIeKcoM. Crenuanu3upoBaHHas
MeOenbr W obOopymoBaHue: VYueOHas weOeabr Ha 40
MOCaJIOUHBIX MeCT; pabouee MECTO MpernoaBaress, JocKa
MmenoBas - 1 mr., cton - 1 mrT., Tym6a - 1 mr., TpudyHa - 1

IIT., KomrproTep B clntel 13 2100
3.3/4Gb/500Gb/AserV193 - 1 mT., MynbTUMEIUAHBIN
nmpoektop NEC ME402X - 1 mr. HaGopsr

JIEMOHCTPAIIMOHHOT'0 000PYI0BaHMS M YICOHO-HATJISTHBIX
MMOCOOMI: MyJIbTUMEIUNHBIC TPHIIOKEHUS K JICKIMOHHBIM
KypcaM U TIPAaKTHYECKUM 3aHSATUSM, HWHTCPAKTUBHEIC
y4eOHO-HarJIsJHbIe TOCOOMS.

190005, r. Cankr-IleTrepOypr, 7-s
Kpacnoapmetrickas yi., 1. 6-8,
nom. 21H, 26H, 15H-19H, JI-3, JI-
4, JI-5, mut. A

Ayn. 307A VYueOnas ayautopus (s IIPOBEICHHS
3aHATUN JICKIMOHHOTO THUIIA W 3aHATUH CEMHUHAPCKOTO
TUIA, TPYIIOBBIX W WHIWBUIYAIbHBIX KOHCYJIbTAIUH,
TEKYyIIEro KOHTPOJISI M MPOMEKYTOYHOW aTTECTallUH).
Cnenuanu3upoBaHHas MeOeIb U 000pyI0BaHUe: YueOHas
MeOenr Ha 32 TOCaJoYHBIX MecTa; pabouee MeCTo
npenojaBarelis; Jocka menoBas - 1 mT.; cron - 1 mrT.,
Tpubyna - 1 1mr. IlepeHocHON MyIbTUMEAUIHBIN
kommuiekT: Hoyroyk HP 250 G6 1WYSSEA,
Mynstumenniiaeiii  poekrop LG PF1500G. HaGopsr
JEMOHCTPAIIMOHHOTO 000PYIOBaHUS 1 Y4EOHO-HATJISITHBIX
MOCOOM: MyIbTUMETUIHBIC TPUIIOKEHUS K JTEKIIMOHHBIM
KypcaM U TIPaKTUYECKUM 3aHSATUSAM, WHTEPAKTHUBHBIC
y4eOHO-HaTJIsJHbIe TOCOOHS.

190005, r. Cankr-IlerepOypr, 7-s
Kpacnoapmetickas ym., 1. 6-8,
nom. 21H, 26H, 15H-19H, JI-3, JI-
4, JI-5, mut. A

Ayn. 205 YyeOHas aynutopus (A5 IpOBEACHUS 3aHATHHA
JIEKIIMOHHOTO THUIAa M 3aHATUH CEMUHApPCKOTO THIIA,
TPYNIOBBIX M HHIUBUYaTbHBIX KOHCYIbTAIMMA, TEKYIIETO
KOHTPOJISI U TIPOMEKYTOYHOW aTTECTaIluH), 000pyI0BaHA
MYJbTUMEANHHBIM ~ KOMITIEKCOM. Crienuann3upoBaHHas
Mebenbr W oOopymoBaHue: YueOHas wmeOenp Ha 205
MOCAJIOYHBIX MECT; pabodee MeCTO MpernoaBareis, Jocka
MenoBas - 1 mr., crox - 1 mT., Tym6a - 1 mr., Kommerorep
B coct.Intel Core i5-3570 Sigabyte GA-H77M - 1 .,
ITpoexktop NEC NP-M403X - 1 mr., Dxpan DRAPER
BARONET 175/234 - 1 mr., Ycunurens JPA-1120A - 1
mT. HabGopsl JIEeMOHCTPAIIMOHHOTO OOOPYIOBAaHHS M
y4eOHO-HATJISTHBIX IIOCOOUH: MYJIbTUMEIUNHBIE
MPUJIOKEHUS K JICKITMOHHBIM KypcaM M TPAaKTHYCCKHUM
3aHSITHSIM, HHTEPAKTHBHBIC YICOHO-HATJISTHBIC ITOCOONS.

190005, r. Cankt-IlerepOypr, 7-1
Kpacnoapmeiickas ymn., a. 6-8,
nom. 21H, 26H, 15H-19H, JI-3, JI-
4, JI-5, mut. A
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10. OCOBEHHOCTHU OCBOEHUS JUCLHUIIJINHBI AJ51 UHBAJIN/10B
N JIn1 C Or'PAHUYEHHBIMHA BO3MOKHOCTAMMU 310POBbA

OOydenne oOydJalOmUXCsl ¢ OTPAHUYCHHBIMH BO3MOXKHOCTSIMH 3JI0POBBSI
Ipu HEOOXOJMMOCTH OCYIIECTBISICTCS Ha OCHOBE aJalTHpPOBaHHOW paboueid
IporpaMMbl  C  WCIOJB30BAaHUEM  CICIHAIBHBIX  METOJOB  OOydYeHUs U
TUIAKTHYECKUX  MaTepUaioB, COCTaBICHHBIX C  y4€TOM  OCOOCHHOCTEH
MCUXO(PU3NYECKOTO PA3BUTHS, WHANBUAYATHHBIX BO3MOXHOCTEH W COCTOSHHUS
3I0POBbS TAKUX OOyYaromuxcs (00y4aronierocs).

B memsix ocBoeHus y4eOHONW MpPOTpaMMBbl TUCIUTUIIMHBI WHBATHIAMH U
JUIAMHA  C  OTPAHWUYCHHBIMA  BO3MOJXKHOCTSIMH  37I0POBbSI Y HUBEPCHUTET
o0ecIieunBaeT:

— JUTSl MHBAJUOB U JIMI] C OTPAHUYCHHBIMA BO3MOYKHOCTSIMH 370POBBS
10 3PCHUIO: pa3MEIIeHWE B JOCTYNHBIX I OOYYarOIIMXCs, SIBIISIOUIUXCS
CJICTIBIMU WJIM CTa00BUJIAIIMMU, MECTaX M B aJJalTUPOBAHHON (popMe CIIPABOUYHOMN
uHOpMAIIMU O pAcHUCaHUU YYEOHBIX 3aHSATHUN; MPUCYTCTBHE ACCHUCTEHTA,

OKa3bIBAIOIIETO oOyyaroriemycs HEOOXOTUMYIO MIOMOIIIb; BBITTYCK
QIbTEPHATUBHBIX (POPMATOB METOJMYECKUX MATEPUATIOB (KPYIHBIN MIPUPT HIU
aynnohanel);

— JUIS. UHBAJIUAOB U JIMIl C OTPAHUYEHHBIMU BO3MOYKHOCTSMH 310POBBS
Mo  CIyXy: HaJIeXKallMMH  3BYKOBBIMH  CPEICTBAMH  BOCIPOMU3BEICHUE
uH(popManuu;

— JUJIS. UHBAJIUJIOB Y JIUI] C OTPAHUYEHHBIMUA BO3MOXXHOCTSIMU 3/10POBbBSI,
UMEIOIIMX  HApyIIEHUsS  OMNOPHO-ABUraTEIBLHOIO  amnmapara:  BO3MOXKHOCTH
Oecpens TCTBEHHOTO JOCTYyNa O0y4aroluxcs B y4eOHbIC MOMEIIICHUS, TyaJleTHbIC
KOMHAThl U Jpyrue momenieHus kadelapbl, a Takke MNpeObIBaHHE B YKa3aHHBIX
MOMEIIECHHUSIX.

OO6yuaroruecs u3 yuciaa HHBAIUA0B 1 Il ¢ OB3 obecniedeHbl neyaTHBIMHU
u  (WIM) DIEKTPOHHBIMM  OOpa3oBaTeNbHBIMH  pecypcamMu B (dopmax,
aJIanTHPOBAHHBIX K OTPAHUYCHUSIM HX 3I0POBbSI.

OO6pazoBaHue 00y4YarOMIMXCA C OTPAHUYCHHBIMH BO3MOXKHOCTSIMU 3/I0POBBSI
MOET ObITh OPTaHM30BAHO KaK COBMECTHO C JIPYTMMHU OOYYalOIIUMHUCS, TaK U B
OTJICJBHBIX TPYNTaX UK B OT/IEIbHBIX OpPraHU3aIUsIX.

11. ®OHJ] OLIEHOYHBIX CPEJCTB J|/Is1 IPOBEJEHHS TEKYILEN 1
MPOMEKYTOYHOM ATTECTALIMM OBYYAIOLUXCS 11O
TV CIUILIAHE

@DOHIT OIEHOYHBIX CPEACTB IS TPOBEICHUS AaTTeCTAllMH  ypPOBHS
c(hOpPMHPOBAHHOCTH KOMMETEHIIMN OO0yYalOIMUXCs MO TUCIUTUIMHE OQOPMIISETCS
OTIICTBHBIM JIOKYMEHTOM W SIBJISICTCS TPHIOKCHHEM K pabodeill mporpamme
JIACLUILIHHEL.



