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1. IEJb TUCHUATIIMHBI

Heab nucuunauHbl: GOpMUPOBAHUE CHCTEMBI 3HAHUN O TEXHOJIOTUU OCTPOCHUS
CEpBUCHBIX IPOLECCOB, 00ECIEUMBAIONIUX IPEAOCTABIECHUE YCIYT Pa3IMuHBIM
TUTIAM TOTpeOuTeNnel, (OpMUPOBAHHWE HABBIKOB OpraHu3anuu dhQexTHBHON
paboThl KOHTAaKTHOW 30HBI C Y4Ye€TOM OCOOeHHOCTeH (YHKIIMOHUPOBAHUS
npeanpusTus cheprl rTOCTENPUUMCTBA U OOIIIECTBEHHOTO TUTAHUS

2. MECTO JUCHUILIMHBI B CTPYKTYPE OBPA3OBATEJIBHON

Jucuumninmaa

b1.0.17

o0s3arebHon yacty bioka 1.

«CepBHCHas

INPOI'PAMMDBbI

ACATCIIBHOCTDB» OTHOCHUTCA K

3. INTAHUPYEMBIE PE3YJIbTATbBI OBYUEHUS 11O

JUCLUIIJIMHE

[Inanupyemble pe3ysibTaTbl OOYUYEHMs IO AUCIUIIMHE, COOTHECEHHBIC C
YCTAHOBJICHHBIMH B 00pa30BaTeIbHOM MporpaMMe HHIUKATOPpAMH JOCTHKEHUS
KOMIICTEHIIUH, TIpeACTaBIeHbI B TabuIe 3.1.

Tabmuma 3.1

[InaHupyemble  pe3yJIbTaThI

O6yquHH 10 AUCHUIIIIMHE,

COOTHECEHHBIE C YCTaHOBJIEHHBIMH B 00pa30BaTEIbHON MpOorpaMMe HHIUKATOPaMHU
JTOCTHXKEHHSI KOMIIETEHII

Koa n Koa n
HanMeHOBaHUe HanMeHOBaHHUe
I[Inanupyemble pe3yJibTAThI 00y4eHHs 10 TUCHHUIIINHE
KOMIIeTeHLMH HHIUKATOPOB
BBIIIyCKHHKA AOCTHKEHHS
KOMIIeTeHIIU I
1 2 3
OIIK-3. Crocoben | OIIK-3.1. 3HaTh: NPOTPEeCCUBHBIE (OPMBI, METOJBI M TEXHOJIOTHUIO
o0ecreynThb OneHuBaer oOcmyxuBaHHUA TOTpeOUTENe, MOAeIb KadecTBa YCIYTH,
Tpedyemoe Ka4ecTBO OKa3aHUsl | MOPSJOK MOCTPOCHHUSI CEPBUCHBIX TPOIECCOB B KOHTaKTHOM
Ka4eCTBO ycayr B cdepe 30HE MPEINpPUSATHI B COOTBETCTBUH C €T0 COJEPKATEIbHON
MPOLIECCOB TOCTENPUMMCTBA U | CIIEUU(HUKOH, NPUMEHSIEMBIMU TEXHOJOTUAMHU u
OKa3aHus YCIYT B 00IIeCTBEHHOTO CTaHJapTaMu 00CITYKHBaHUS
n30paHHOI cepe | MUTAHHSA C YIETOM | YMETh! YCTAaHOBUTH (daxTopsl, BIIHSIOLIHE Ha
npodecCHOHAIBHON | MHEHHS 3¢ PEKTUBHOCTH TPOLECCOB OOCIYXKMBAaHUSI B KOHTAKTHOU
JeSITeTbHOCTH norpeduTene u 30HE; ONpPEJeNIATh 11eJIeco00pa3HOCTh MPUMEHIEMbIX (GopM
3aWHTEPECOBAHHBIX | © METOJIOB CEPBUCHOTO OOCITYKWUBaHHS JJISI Pa3THYHBIX
CTOPOH. BUJOB KOHTaKTHBIX 30H; ONpEeAessTh "pa3pbiBbl’ KauecTBa
IIPY IOCTPOESHUH 00CITY>KUBAHHUS




Koa n Koa n
HAaNMEeHOBaHUe HaMMeHOBaHUe
I[Inanupyemble pe3yJibTAThI 00y4eHHs 110 JUCHHUIINHE
KOMIETeHINH HHIUKATOPOB
BBINYCKHHKA AOCTHKEHHS
KOMIIeTeH N i
1 2 3

OIIK-3.2. 3HaTh: TOPSIIOK OpPTraHU3aLUK ONEPAIIOHHON e TeIbHOCTH
ObecneunBaer, KOHTAaKTHOW 30HBI MPEANpHSTUS CEpBUCA, COACP)KAHHE U
Tpedyemoe CYIIHOCTh OpPTaHWU3aI[HOHHO-TEXHOJOTMUYECKUX MPOIIECCOB
OTCYECTBCHHBIMU M | OOCTYKHBaHUS, TEXHOJIOTHIO B3aUMO/ICHCTBUSI c
MEXIYHApOIHBIMU | pa3IMYHBIMH THIIAMH MOTpeOHUTENel B KOHTaKTHOW 30HE B
CTaHJapTaMH, COOTBETCTBMHM C  YCTAaHOBIICHHBIMH  TPUHIWIAMHA U
KadecTBO CTaHAapTaMd  OOCITY)KWBaHUS;  TOPAIOK  pa3pabOTKh
MPOLIECCOB CTaHJapTOB OOCITY)XHMBaHHS B cgepe TOCTePHUUMCTBA U
OKa3aHMs YCIYT B 0O0IIECTBEHHOTO MTUTAHUS
chepe YMeTh: onpenensaTh KI0YeBbie TPEOOBaHUS K OpraHU3alin
TOCTCNPUUMCTBA U | KOHTAKTHOM 30HBI MPEINPUATHS B chepe rocTenpurMCTBa 1
00IIeCTBEHHOTO OOIIECTBEHHOTO0 THTaHMs, O0OECIEeYNBaTh KOOPAWHAINIO
MUTAHUSI JeHCTBUIT cO BceMH (DYHKIIHOHAIBHBIME TOAPa3ICICHUSIMH

MPENNpPUATAS HMHIYCTPHH TOCTENPHUMMCTBA B IIpoIecce
OKa3aHUsl  yCIyr;  OCYLIECTBISTh  KOHCYJIBTHUPOBaHUE
norpeduTenell B KOHTAKTHON 30HE MPEANPHUSITHS WHAYCTPHU
TOCTENPUUAMCTBA, MPUMEHATh CTPYKTYpPHBIE CXEMBI B
TOCTHHUYHOM W  PECTOpaHHOM OuW3Hece, MPHMEHSTh
CTaHAapThl OOCIY)XKMBaHHS C Y4eTOM OCOOCHHOCTEN
Pa3INYHBIX MOTPEOUTEIBCKUX CETMEHTOB

4. OBBEM U CTPYKTYPA JUCHUIIJINHBI

TpynoeMKOCTh TUCIUIIMHBI COCTABIISIET S5 3aueTHBIX eaunHull, 180 yacos, u3
KOTOpbIX 9 dYacoB caMocTOsITENbHOUW paboThl oOydaromierocsi coriacHo PVYII
OTBOJMTCS HA MOATOTOBKY M 3aLIUTY 3K3aMEHA.

dopMa MPOMEKYTOUHOM aTTECTALIMU: IK3aMeH — 4 ceMecTp.

Pacnpenenenue ¢oHna BpeMeHU MO TeMaM JUCHUIUIMHBI MPEACTABICHO B

tabmure 4.1.

Tabnuna 4.1 — Pactipenenenue ¢hoHaa BpEMEHH 110 TEMaM JUCITUTUTHHBI

O0BEM OUCIIUILINHEI
(ax. yacer)
Howmep 1 HanMeHOBaHME pa3/IeIoB/TeM KoHrakTHas paboTa
3JIT 113 JIP CPO
1 2 3 4 5
Pa3nen 1. TexHonorum o0cay:KuBaHusl MOTPeOUTE €. 4 4 78
ITopsinok opranu3zanuu padboTbl KOHTAKTHOM 30HBI.
1.1. Benenue B qucuuiuinHy «CepBUCHAs AEATEIbHOCThY» - 15
1.2. CraHOoBIIeHHE W DPA3BUTHE CEPBHCHOU JESITEIBHOCTH.
[lpobnembl W TEHAEHUMM  Pa3BUTUS  CEPBUCHOMU - - - 19
JESITETbHOCTH.
1.3. Yceayra kak pe3yapTaT CEpBUCHOM NESTEILHOCTH - - - 22




5

1.4. TexHOJIOTUN CEPBUCHOU AEATEIBHOCTH B KOHTaKTHOM

3oHe mnpennpuatus. OCOOEHHOCTH B3aUMOJCHCTBUSA C - - - 22
OTpeOUTEIIEM.

Pazgen 2. IlpoumeccHblii mOAX0X K  CEPBUCHOM 4 4 i 78
AeATeJIbHOCTH.

2.1 CepBucHas AeATENbHOCTh Kak IMpoiecc. TexHomorus i i i 26
00CTyXMBaHUSI TOTpeOUTENCH B KOHTAKTHOM 30HE.

2.2. OCHOBHBIE U BCIIOMOTaTeIbHbIE MPOLIECCHI B CEPBUCHON i i i 26

JesITeIbHOCTH. BocnipusiTue cepBrca NoTpeOUTENIeM.

2.3. CoOTBeTCTBHUE JEATEIBHOCTU MPEANPUATUNH CEpBUCA
yCTaHOBIEHHBIM HOopMaM. OcoOGeHHOCTH (HOPMHUPOBAHUS 26
CTaH/IapTOB 00CITY>KUBaHUS.

Hroro B cemectpe 8 8 - 155

Bcero mo gucuumninue 8 8 - 180

5. COAEP/KAHME PA3JIEJIOB U TEM JUCIUIIJIMHbI

Pa3nea 1. Texnosorumn odcay;xuBanus norpeouresiei. Ilopsaok opranmzanuu padoTsl
KOHTAKTHOH 30HBI.

Tema 1.1. BBenenue B nucuuninny «CepBHCHasi 1eAITeJIbHOCTD)

OcCHOBHbBIE MOHATHA: CEPBUC, cepa 00CITyKUBAHUSA, TPOU3BOAUTENN YCIYT, MOTpEOUTENN
yciyr, okazaHue yciayr. CepBucCHas JeATENbHOCTh Kak OOBEKT HaydyHoro ananuza. CepBuC U
CepBUCHAsI JIEATEIBbHOCTh — (DYHKIIMM, MECTO B SKOHOMUYECKOH NEATENIbHOCTH M B COLIMAJIbHBIX
B3auMoeiicTBusX. CepBUCHAs AEATEIbHOCTh B CTPYKTYpE XO3sCTBEHHOU mpakTuku. Crneunduka
cdepsl cepBuca. PaznooOpasue u Buabl cepBUCHON aesaTenbHocTH. Kiaccudukanus ycmyr. OOmmast
XapaKTepUCTHUKAa OCHOBHBIX BHUJIOB YycIyr. BHyTpeHHee oOcCiIyXHBaHHE M CEPBUCHBIH OH3HEC.
WNunuBuayanbsHoe 00CTy)KMBaHUE KaK CAMOCTOSITETIbHBIN BUI TPOPECCHOHATBHOM EATEIbHOCTH.

Tema 1.2. CraHoBjieHMe W pa3BUTHe CcepBHCHON jAesATejabHOcTH. I[Ipodaembl u
TeHJACHIMHU PA3BUTHS CEPBHCHOM 1eATEJIbHOCTH.

OCHOBHbBIE XAapPaKTEPUCTUKH PA3BUTHUS CEPBUCHOW NEATEIBHOCTH B JIOMHAYCTPUATBHOM
obmiectBe. OCHOBHBIE XapaKTEPUCTHUKU Pa3BUTHS CEPBUCHOHN JESITEIBHOCTH B HMHIYCTPUAIBHOM
obmiectBe. OOmiecTBO MaccoBoro mnotpebineHus. Boiaenenue u pacmmpeHue cdepbl ycayr B
CTPYKTYpE NOCTHMHIYCTPUAIbHOM HKOHOMMKH. Poib M MecTto cdepbl ycayr B COBpPEeMEHHOU
HSKOHOMHUKE. MUPOBOI M POCCUNCKHI OMBIT CTAHOBJIEHUS U pa3BUTHUs cepbl CEpBUCA.

BozHukHOBEHME U pa3BuTHE cepBuca B Poccun. PazButne npoMBIIUIEHHOTO NMPOU3BOACTBA
Kak ycnoBue pa3Butus chepsl yciyr. CoctosHue cepbl ycayr B JOpeBOJOIMOHHONW Poccum.
Crpykrypa u passutue ycnyr B CCCP. CocrtosHue ObiToBOro oOcmyxuBanus B Poccuu B
MOCJIEBOCHHBIX YCIOBUSAX couuanu3Ma. [lepron mepecTpoilku U ero BIUsSHUE Ha cepy cepBHca.
Bo3nukHOBeHHE pbiHKa ycayr. COBPEMEHHOE COCTOSSHUE W TEHACHLIMU pPa3BUTHS CEPBUCHOU
JESITeIbHOCTH.

Tema 1.3. Ycayra kak pe3yJbTaT CepBHCHOM 1esITeIbHOCTH.

Tpu ypoBHs ToBapa mo Kornepy. VYcmyra kak mnossTue. TepMHHONIOTHS YCIyTH B
cootBercTBUU ¢ ['OCT P «Ycnyru Hacenenuto. TepMuHbl U NOHATHA». OTINYUTEIbHBIE CBOWCTBA
yciyr ot ToBapa. Oomue ueptsl yeuyr o Kotnepy. [lotpedurensckue cBoiicTBa yenyr. [IpuHInmb
COBpEMEHHOr0 cepBuca. OCHOBHBIE 3a/1a4l CUCTEMBI CEPBUCA MPEAIPUATHS.

VYcnyra u cepBUCHBIM MpOAyKT. ba3oBas Mojenb opraHuzanuu cgepbl yciayr. YpOBHH
CEpBUCHOI0 MPOAYKTa: 6a30BbI YPOBEHb M BTOPUYHBIN YpOBEHb. BTOpHUHBIN ypOBEHb CEPBUCHOTO
INPOJYKTa: COMYTCTBYIOIIME U JOIMOJHUTEIbHbIE YCIYIHM, WX KIIOYEBbIE XapaKTEPUCTUKH.
Ocobennoctu U crierduka GopMupoOBaHUs CEPBUCHBIX MPOIYKTOB B Cpepe rocTENPUUMCTBA.
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Oranbl npouecca pa3paboTku yciayrd. OCHOBHbIE NPUHLMIBI Pa3pabOTKU M CO3/1aHUS
yeayru.  KoHnenuus XU3HEHHOTO LMKIA YCIYTH/CEPBHCHOTO MpOAyKTa. DOpMBI U METOMbI
00CITy)KHBaHUS.

Tema 1.4. TexHOJIOTHH CEPBHCHOI IeSITEJIbHOCTH B KOHTAKTHOH 30He NMpeANpPHATHSA.
Oco0eHHOCTH B3aUMOIelCTBHSI C MOTPeduTEIeM.

CepBuc kak ¢opMa CyOBEKT-CYOBEKTHOTO B3aMMOJICHCTBHS. MeCTO W poJib OOIICHUS.
OO11eHMe: OTHOILIEHUE CIIELUAUCTA 10 CEPBHUCY M KIMEHTA, CTPYKTYpa oOLeHusl. TUl JIMYHOCTH —
tun  norpedutens. [lcuxomorusi mpouecca oOCTy)KUBaHHS. MeXaHM3MBl B3aHMOJCHCTBHS B
oOmieHnu. B3auMOOTHOLIEHNSsT CIEHUAINCTa 110 CEPBUCY U KJIMEHTA B MPOLIECCE OCYIIECTBICHUS
cepBucHOM aearenbHOCTH. OcoOeHHOCTH paboOThl €  pa3NUYHBIMH TUIIAMH [OTpeOuTeNnei.
KondumkTer B cdepe cepBuca. PadoTta ¢ sxamobamu 1 KOHGIMKTaMU MTPU 00CTyKUBAaHUH.

[loHATHE «KOHTAaKTHOW 30HBD» Kak c¢epbl peanu3aluil CEePBUCHOW JESITEIbHOCTH.
[TpoctpancTBo KOHTakTa. OCOOEHHOCTH OpraHM3alMU KOHTAaKTHOM 30HbI. [locTpoeHue mpouecca
KOHTAKTa MEXJy WCHOJMHHUTENeM H KiueHToM. [IpodeccrmonansHoe moBeneHHe paboOTHHKA
KOHTakTHOM 30HbI. CepBuc-cucremnas marpuua. Konduuktel B cdepe cepBuca. Pabora ¢
xamobamMu W KoH(pIMKTaMH 1pu oOciyxuBanuu. IloBenenme motpedureneid u  (akTOpHI
notpebienus. MaTepualbHO-TEXHUYECKOE 00eCrieyeHe KOHTAKTHOM 30HBI.

Pa3nea 2. IIpoueccHblii MOAX0/ K CEPBUCHON /1eSITeJILHOCTH.

Tema 2.1. CepBHCHas AeAiTeIbHOCTh Kak mnpouecc. TexHoJsiorus o00Cay:KUBAHUS
norpeduTesieil B KOHTAKTHOM 30He.

IIponieccHplif MOAXO0J B CEPBUCHOW NEATEIBHOCTH: MOHATHE Ipolecca, Kiaccupukanus
IIPOLIECCOB, KOMIIOHEHTHI Mpouecca. OcoOEHHOCTH Mpolecca MPOEKTUPOBAHUS U pa3pabOTKu
yeayru. Crparerus npoueccoB. CpaBHUTENIbHAS XapaKTEPUCTHKA IpoueccoB. OCHOBHBIE ATallbl
IUTAaHUPOBAHMSI CEPBUCHOTO Ipolecca. Pa3paboTka CTpyKTYpHBIX cxeM B cepuce. [IpumeHenue
CTPYKTYPHBIX CXE€M B TOCTMHMYHOM M pecTopaHHOM OwusHece. IlimanupoBaHue u coznaHue
CEpBHUCHBIX MPOAYKTOB. Pa3paboTka u vepapxusi KaTeropuil HOBBIX BUJOB YCIYT. PEMHXKMHUPHUHT
CEPBHCHBIX ITPOLIECCOB.

TexHOMOTHYECKUI TTUKII OOCTY)KUBAHUS MOTpeOUTENs: mpueM, ohopMIIeHHE, UCTIOJHEHUE,
BblJJaua 3aka3a. Pa3paboTka TEXHOJOTMYECKHUX CXEM CEepBUCHBIX IpoleccoB. [loBeneHue
norpedureneil u GpakTopsl NOTPeOICHUS.

Tema 2.2. OcHOBHBIC M BCIOMOraTeJbHbIC NMPOLECCHI B CEPBHCHOM [1esiTeIbHOCTH.
Bocnpusitue cepBuca norpeduresiem.

OcCHOBHBIE M BCIIOMOTaTEIbHBIE IPOLECCHl. BbIENEHNE OCHOBHBIX M BCIIOMOIATEIbHBIX
MPOLIECCOB JUIsl KPYHMHOW opraHu3anuu. OTIMYUTeNIbHbIE 0COOEHHOCTH IPOLECCOB. YPOIIEHHAs
cxemMa oOpaTHBIX cBsized mporeccoB. Kiaccudukanus Ou3HEC-TIPOLIECCOB: BEPTUKAIbHbIE U
TOpU30HTaNIbHBIE Mpoliecchl. Onucanue Ou3Hec-npoleccos. JleKkoMno3uius Gu3HeC-IPOIECCOB.

Bocnpusitue cepsuca mnorpebutenem. Bocnpustue mnortpeburteneM aTpuOyTOB cepBHCA.
BnusiHne oxuaaHWN 3aMHTEPECOBAHHBIX CTOPOH HA KayecTBO YCIyru. Bocnpustue kadecTBa
TOCTUHUYHBIX ~ yCIyr ToTpeOuTeneM. AJJIUTHBHBIE M MYJIbTUIUIMKATUBHBIE  3JIEMEHTHI
00CITy>)KMBaHUS.

Tema 2.3. CooTBercTBHE AefITeIbHOCTH NPEANPUSTHH CEPBHCA YCTAHOBJIEHHBIM
HopMmaMm. OcobeHHOCTH GOPMUPOBAHMS CTAHAAPTOB 00CTYKMBAHMSL.

IIpaBuna GeiToBOrO OOCHYXMBaHUS HaceneHus. OOmepoccuiickue Kiaccu(pUKaTopsl yciayr
Hacenenuro: OKBO/I, OKII/. IIpaBuia okasaHus pa3ndHbIX BUAOB yciayr. OCHOBHBIE IpaBa
notpeduTeneit mpu o0CIy>KUBaHUH.

Mopenp kKadecTBa yCIyrd, OCHOBaHHas Ha pa3peiBe. CTaHmaptel oOcmyxuBanus. Cucrema
CTaHJApTOB OOCITY)KHBaHUS MPEANpUATUS B chepe TOCTeNPUUMCTBA U OOIIECTBEHHOTO NMUTAHMS.
Pa3paboTka cTraHaapToB OOCIY)XMBaHHMSI B COOTBETCTBUU C WHAMBHUIYAJIbHBIMH OCOOEHHOCTSIMH
KOHKPETHOT'O THIa MOTPEOUTEIS.

besomacHocts ycmyru. 3HaueHHe TeXHHMKH Oe3omacHocTd B cepBuce. OobecrieueHue
0€30MacCHOCTH OOCIyKMBaHHUS IMOTpeOuTeneld B KOHTAaKTHOW 30He. TexHuka O€30mMacHOCTH B
mporecce oOcaykuBaHusi morpeourtens. [lepBuuHbIE W BTOPUYHBIM HHCTpyKTax. llemeBodt wu
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BHEIUIAHOBBII MHCTPYKTaX. TEXHOJOrus paboThl B HEMITATHBIX CUTyauusx. OCHOBHBbIE BHUJIbI
PHCKOB B CEpPBUCHOM J1€ATEIBHOCTH.

6. SAHATUSA CEMUHAPCKOI'O TUIIA

Tabnuna 6.1 — Ipaktudeckue 3ansatus/ CeMUHAPCKUE 3aHATUSA

Neo Biz
Tewma 3ansgaTus sausgTus/HanmeHnoBanue
TCMBI OLICHOYHOT'O CPE/ICTBA
1 2 3
1.1. |Mogenb neHHOCTH ycayru 3edTtamiisl. AnanTauus yciyru K [13/Pemenne
COBpEMEHHBIM TpeOoBaHUAM crpoca. OnpeeneHne HeHHOCTH MPAaKTUYECKHUX 3a/1ad U
YCIIyTH. WHIUBUTYAJIbHBIX
3aJIaHNH, KSHCOB
1.2. |DBousronus CTaHOBJICHUS U Pa3BUTHS cepBUCHOM nesitenbHocTH:  |C3/Juckyccus
MHPOBOM Y POCCUNCKHI OIIBIT
1.3. |OcHoBHbIE POPMBI U METO/IBI OOCTYKUBAHUS B CEPBUCHOMN C3/IloaroroBka
NEeSTEIbHOCTH: IPEUMYIIECTBA, HEAOCTATKU, XapaKTEPHbIE MIPE3CHTALNM
0COOCHHOCTH, IPUMEPBI CEPBUCHOTO 0OCTYKUBAHUS.
CpaBHuTENbHBIN aHaIu3 (OPM U METOJ0B 00CITYKUBAHUS
CepBuCHBII TNPOAYKT B COLUAIBHO-KYJIBTypHOM cepsuce: |C3/ IToaroroBka
CTPYKTypa 1 OCOOEHHOCTH. pe3eHTalul
Bunsl cepBuca mo BpeMeHH €ro BBINOTHEHHs U 110 coaepxkanuto  |[[13/Pemenue
pabor IPAKTUYECKUX 3a/1ad U
WHIUBUIYaIbHBIX
3aJaHuN
1.4. |CtpykTypu3aius CepBUCHBIX KOHTAKTOB B COOTBETCTBUU C [13/Pemenue
CepBHUC-CUCTEMHON MaTpUllel. 3aBUCUMOCTh TPEOOBaHUH K [IPAKTUYECKUX 3a1a4 U
MEPCOHAIIY M CEPBUCHBIM OIEpaIUsM B 3aBUCUMOCTHU OT CTETIEHH |WHIMBHAYaIbHBIX
KOHTAaKTa. 3aJaHIH
KoHnTakTHas 30Ha MpeANpUsATUS B CUCTEME 00CTyKUBaHUS C3/TloaroroBka
notpedurens. OcHaleHue KOHTAKTHOW 30HBI B 3aBUCUMOCTH OT  |[IPE3CHTAIIHI,
cnenupuKy TpeanpusITus chepsl cepBuca. pelieHne
MpPaKTUYECKHUX 3a7a4 U
WHINBUIYaJIbHBIX
3aJaHuN
[Topsmox 1 ocobeHHOCTH pa3pelieHus] KOHPIUKTHBIX cuTyanuii B |C3/Penienne kelicoB
CEpPBHUCHON ESTEIbHOCTH.
PazpaboTka kopriopaTHBHOTO KOACKca CepBUCHOM aestenbHocTH. |C3/KommokBuym
Brustaue xopmopaTUBHOM 3THKK Ha TPO(PECCHOHATIBHYIO
NEeSTeNbHOCTh MPEANPUATHS B Chepe TOCTENPUUMCTBA U
0O0IIECTBEHHOIO ITUTAHNS
2.1. |Pa3paboTka CTpYKTYpHBIX CXEM CEPBHUCHOTO OOCITY>KUBaHUS [13/Pemenue keiicoB
Pa3paboTka TeXHOJIOTHYECKOTO UK [13/Pemenue
MpaKTUYECKHUX 3a7a4 U
UHIUBUIYaJIbHBIX
3aJjaHU
2.2. |OtnuuuTenbHble 0COOCHHOCTH cepBHCHBIX mporeccoB. [lopsaox|C3/duckyccus,




ACKOMITO3UIINMHN CCPBHUCHBIX MPOLCCCOB. PCIICHUC KeMcoB

OO6acTu cepBHUCHBIX olepanuii: crparerus, nHbpactpykrypa u |[13/Pemenue

WH]IUBUYyAJIbHBIX
3aJITaHUN

IIPOYKT; OIIEPALIMOHHBIE IIPOLIECCHI; YIIPABJICHUE NPEAIIPUATUEM. [IPAKTUYECKUX 3a1a4 U

2.3. |Pa3paboTka cTanaapToB BHyTpupupMeHHOTO oOcaykuBanus aisa |C3/[duckyccus
npeanpusTs chepsl cepBHca.

Ob6ecnevenue 6e30macHOCTH (PYHKITMOHUPOBAHUS peanpusaTus B |[13/ Pemenue

cdepe rocTenpUUMCTBa U OOIIIECTBEHHOTO TUTAHUS MPAKTUYECKHUX 3a/1ad U
VH/IMBUIYaIbHBIX
3a1aHUI

7. METOANYECKHUE YKA3ZAHUS U1 OBYYAIOLIIUXCA
7.1. Meroauveckue yKa3aHus sl 00y4aromerocs 1o 0CBOCHUI0 IUCHMILIMHBI

Jist (opmupoBaHMs YETKOro mpenacraBiieHHs o0 oObeMe M XapakTepe
3HAHWM W YMEHHH, KOTOPHIMH Haao OyJeT OBIAJCTh MO IUCIUILINHE B CaMOM
Hayasie y4eOHOTrOo Kypca, OOy4YaroIIMiics [IOJDKEH O3HAKOMUTHCS C Y4eOHO-
METOJIMYECKOU TOKYMEHTAUEH:

- paboueil mporpaMMol JMCHMIUIMHBL: C LEIIMH U 3aJa4aMu
JUCHUIUIMHBI, €€ CBA3SIMU C JPYTMMH JUCHUIUIMHAMU 00pa3oBaTENbHOU
MPOTpaMMBbI, TEPEYHEM 3HAHWW W yMEHUH, KOTOPHIMH B TIPOIIECCE OCBOCHUS
JTUCITUTUIMHBI TOJDKEH BJIAJIETh 00yUYaIOIIUNACS;

— MOPSIIKOM ~ TIPOBENICHUST TEKYIIETO KOHTPOJISI  yCIIEBA€MOCTH U
MIPOMEKYTOUHOM aTTECTAIINH,

— rpaduKoM KOHCYJbTAllU MpernoiaBaTesel Kapeapsol.

Cucremarrueckoe BBIMOTHEHUE YUeOHON padOThI Ha 3aHATUAX JIEKIIMOHHBIX
¥ CEMHHAPCKUX THUIOB, a TAK)KE BBIMOJHEHUE CAMOCTOSITEILHONU pabOThI MO3BOJIUT
YCHEIIHO OCBOUTH TUCIUILIUHY.

B npouecce ocBoeHUST JUCHUTUIMHBI 00YUYaAIOIIUMCS CIIETYET:

— CJIylIaTh, KOHCIEKTUPOBATh U3JIaraeMblii MIPEINojiaBaTesieM MaTepual;

— CTaBUTb, 0OCYXKJaTh aKTyaJbHbIE MPOOJIEMBI Kypca, ObITh aKTUBHBIM
Ha 3aHATHSIX;

- 3a/1aBaTh MPEMOaBATEI0 YTOUHSIONINE BOTPOCHI C IENIBbI0 YSICHEHUS
TEOPETUYECKUX TTOJIOKECHUN;

- BBITIOJIHATh 33JIaHUS TPAKTUYECKUX 3aHATHA TIOJIHOCTBIO U B
YCTaHOBJICHHBIE CPOKHU.

[Ipu 3arpymHEHHSX B BOCHPHUATHU MaTepuaia CIeIyeT OOpaTHUThCA K
OCHOBHBIM JINTEPAaTypHBIM HMCTOYHUKAM. Ecnmm pa3oOparbcss B MaTepuaie He
yIaloch, TO oOpatutcs K JeKkTopy (mo rpaduky ero KOHCYJIbTalluid) WU K
MPETO/IaBaTEeI0 Ha 3aHATUSIX CEMUHAPCKOTO THIIA.

OOyuaromuMcsi, TPOMYCTHBIINM 3aHITHS (HE3aBHUCUMO OT MPUYWH), HE
UMEIOIUM MMMCbMEHHOTO PEIICHUs 3a/lady WKW He MOATOTOBUBIIUMCS K JaHHOMY
3aHITHIO, PEKOMEHIYeTCS HE TO03)Ke 4YeM B 2 - HEACIbHBIA CPOK SBUTHCS Ha
KOHCYJIBTAIIMIO K MTPENO/IaBaTeII0 U OTYUTATHCS TI0 TEME.



7.2. Opranusanus caMOCTOATEIbHON padoThI

[Ton camocrosiTenbHOM pabOTON OO0y4aroUMXCsd MOHUMAETCS IUIaHUpyeMas
pabota  oOyuarolmuxcsi, HampaBieHHas Ha  (OPMUPOBAHHE  YKa3aHHBIX
KOMIICTCHIIMM, BBIMIOJIHAEMAas BO BHEAyIWTOPHOE BpeMs IO 3aJaHUI0 U TIpU
METOAMYECKOM PYKOBOJACTBE IpernojaBareis, O0e3 ero HenocpeICTBEHHOIO
y4acTusl.

Metoauueckoe oOecredeHne CaMOCTOSITENIbHOM paboThl MPH  HATUYHUU
OOyJarolmuxcs JIMIl C OrPAaHUYCHHBIMH BO3MOXXHOCTSIMH TIPEICTaBISIETCS B
¢dopMax, aJanTUPOBAHHBIX K OTPAHUYECHUSM UX 370POBbSL.

Bunel camoctosiTennbHON pabOThl IO AUCLUUILIIMHE MPEICTaBICHb! B TaOIHIIe
7.2.1.

Ta6muma 7.2.1 — Opranu3aiys caMoCTOsTEIbHOM paboThl 00yJaromerocs

Ne .
Bun camocTrositenbHOM paboThI
TEMBI
1 2
1.3, .
14 [TogroroBka npe3eHTanui
1.2, .
53 [ToaroroBka k TeMaTH4ECKON TUCKYCCUHU
1.1,
1.4 - Paz6op u aHanu3 mpakTUYECKUX 3a/1a4 U UHAUBUYaTbHbBIX 3aJaHUI
2.3
1.1 — | BemonHeHue 3a1aHuil, BXOJSAIMIUX B KOHTPOJIbHbBIE MEPOIIPHUATHS 0alIbHO-PEUTHHTOBOM
1.4 CHUCTEMBI
1.4. IToaroroBka K KOJUIOKBUYMY
1.1,
1.4, .
Pemenne keiicos
2.1,
2.2
2.1 — | BeimorHeHHE 3a]aHAH, BXOISIIMX B KOHTPOJIbHBIE MEPOTIPHUSTHS OaTUTEHO-PEHTHHTOBOM
2.2 CHUCTEMBbI
1.1-
23 IloaroroBka k caue sK3amMeHa

Kaxnpiit Bug CPO, ykazaHHbI B Tabnuie 7.2.1 obecniedeH METOIMYeCKUMU
MaTepHuaiaMH.

Jliist oOy4aromuxcs 3a04HOM GopMbl 00ydeHHs pa3paboTaHbl METOIUYECKHE
PEKOMEHJIallMi 1O  BBIMOJHEHUIO  KOHTPOJBHBIX  pabor. MeToauyeckue
PEeKOMEHJIallMM  BKJIIOYAIOT B ce0s BCE BHUIBl CAMOCTOSTEIBHOW paboThI,
IPELYCMOTPEHHBIE )1 YCIENTHOTO OCBOEHHUS JUCUUIIIINHBI.
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8. OBPA3OBATEJIbBHBIE TEXHOJIOI'MHN

B paMKax  pcajn3anuu JAUCHUITIINHBI «CCpBI/ICHaﬂ ACATCIIBHOCTDB»

UCTIONIB3YIOTCS pa3HOOOpa3HbIC o0Opa3oBaTeNbHbIC TEXHOJIOTHH KaK
TPaIUIIMOHHBIE, TaK W C MPUMCHCHHEM AaKTHBHBIX M WHTEPAKTHUBHBIX METOJIOB
oOyJeHus.

AKTHUBHBIE 1 UHTEPAKTUBHBIE METOIbl O0YUCHUSI:
— TeMaTuveckas quckyccus (tema Ne 1.2, 2.2);
— Keic-texHoaoruu (tema Ne 1.1, 2.1, 2.2, 2.3);
— aHaJIM3 KOHKPETHBIX cuTyarui (tema Ne 1.1, 1.3 — 2.3);
— mpoOaeMHbIi cemuHap (Tema Ne 1.4).

TemaTnueckasi IUCKYCCHSl - CIIOCOO OOCYXJIEHHUS TEMbI (CIIOPHOTO WIIH
npoOjeMHOro xapaktepa) B ydeOHoM rpymme. Kak mnpaBwio, auckyccuu
OpraHu3yloTcs B opMax rpymnmnoBOro 00Cy AeHUs WIH 1e0aTOB.

Keiic-TexHOJI0rMH - BKJIIOYAET MOPSANOK PAaCCMOTPEHMs, aHAIM3a Kelica,
MOMCK Y MPE3EHTALUIO PEIICHUs], BBIPAOOTKY KCIIEPTHON OLIEHKH, ONUpAIOLIEncs
Ha ONpEAEciCHHbIE KpuTepuu. Keic — pasHOBHUAHOCTh NPOU3BOJACTBEHHOW WU
PKOHOMHUYECKON CHUTyallMH, CIEUUaIbHO C(HOPMYIMPOBAHHON MpernoaBareneM
JUISL aHAJIW3a, PELIEHUs, OLIEHKN 00Yy4arolUMUCH.

B pamkax gucuumivabel «CepBHCHasi JESITEIBHOCTH» IMPETyCMOTPEHBI
CIEAYIOIINE KEWCOBBbIE 3aJaHus: «AJantanuss YCIyITM K COBPEMEHHBIM
TpeboBanusiM  crpoca. OmpezneneHue IeHHOCTH — yciuyrw», «Pa3pabotka
CTPYKTYPHOM  CXEMBI  CEpBHCHOrO  oOchmyxkuBaHusi»,  «OTIWYUTEIHHBIC
OCOOCHHOCTH CEpBUCHBIX mporeccoB», «llopsaok u ocoOeHHOCTH pa3pelieHus
KOH(DJIMKTHBIX CUTYallUid B CEPBUCHOM JEATEIHHOCTIY.

AHAJIM3 KOHKPETHBIX CUTYAUH - aHAIU3 NPEIJIOKEHHON CUTYyalluu, Kak
COBOKYIHOCTHA (DaKTOB W JIaHHBIX, OIPEACISIOMNX TO WM HHOE SBJICHUE,
MMEBIIIEE MECTO B MPAKTUKE, KOTOPHIM B X0JI€ YUYECOHBIX 3aHATUM TaeTCs OLICHKA.

[Ipy aHanm3e KOHKPETHBIX CHUTyallUd pPEKOMEHAYETCS pPacCMOTPEHUE
npoOJeMbl C pa3HbIX TOUEK 3PEHUS U MPEMIOKEHHUS Pa3IUYHBIX CIHOCOOOB €e
peuieHusl.

IIpoGaemMHbIli ceMMHAP — BaXXHEHIIMM IOKA3aTENIEM «IIPOOJIEMHOCTH
XapakTepa 00yueHHUs SBISICTCS HAIMYKE TTO3HABAaTeIbHON TTpo0embl. «IIpobiemay
MOXET ObITb CGHOPMYIHpPOBaHA HA OCHOBE MATEpUAJIOB HWCTOPUHM HAYKH,
COIIMAJIbHON  TMPAaKTHKHA, B KOHTEKCTE TPEACTOSIIEH MpoQeCcCHOHATBHON
nearenbHocTH. CeMUHap TpeArnoJiaraeT aKTUBHOE BOBJIEUYEHUE CTYJCHTOB B
npouecc OOCYKIEHHUS U PEeIleHUsl IMOCTAaBJIEHHOM MpoOJeMBbl, Mpolecc MOUCKa
pElIECHUs HANPABISETCA U KOHTPOJIUPYETCS MPENOAaBaTeIIEM.
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9. PECYPCHOE OBECIIEYEHUME JUCIHUITJIMHbI
9.1. YuebHO-MeTOAMYECKOE M HH(OPMALIMOHHOE o0ecTiedeHne AU CHUTLTUHBI

Tabmuua 9.1.1 — YueOHO-MeTOqMUECKOE 00ecIIeueHUE TUCIIUIUINHBI

y KuauroobecrneueHHOCTh
bubnmorpaduyeckoe onucanue u3ganus OcriosHaz Kom-Bo. 2K3. B
(aBTOp, 3arnaBue, BUI, MECTO M O U3JIAHMS, KOIL. CTp.) AOHOTHUTCIIBHAS GUGL Bﬂelégpog;}’m
jareparypa CII6IDY pecyp
Pesnuk, I'.A.. CepBucHas 1e4T€IbHOCTS :
yueOHuk / I'.A. Pesnuk, A.W. Mackaesa, 1O.C. SEC
[Tonomapenko. — Mocksa : UHOPA-M, 2018. OCHOBHas - ZNANIUM
— 202 ¢. — (Bpriciiee o6pazoBaHue: —
bakanaBpuar).
PomanoBuu, XK. A. CepBucHas 1eATeIbHOCTD:
VueOnuk / Pomanosuy XK. A., KanaueB C.JI., - 6-¢ 3bC
3. - Mocksa :Jlanikos 1 K, 2017. - 284 c. ocHOBHAA " ZNANIUM.
(bakanmaBpuar).
[[loymn, /1. IlepBOKIaccHBIN CepBUC KaK
KOHKYpPEHTHOEC npeumyiectBo: ITocooue/ /. 9BbC
[loyn.— 8, mom. u nepepad .— Mocksa : OO0 AOTOTHHITCIBHAA ) ZNANIUM.

"Anpnuna [Tabmumep", 2016 .— 342 c.

Enudepos, B.I'. buznec-npouecchst:
periaamMeHTanys u ynpasieHue : yueOHuk / B.I. 9bC

Enudepos, B.B. Penun. — Mocksa : UHOPA- AOTIOMHATETPHA ) ZNANIUM.
M, 2019. —319c.

Peniun B.B. [IponeccHbll MOAX0A K YIIPABIECHUIO
: MOJISTUPOBAaHNE OM3HEC-TIPOIECCOB /
B.B.Penun, B.I'.EnmudepoB .— Uza. 3-e — JOMNOJIHUTEIbHAs 9 -
Mocksa : CtangapTsl 1 kKauecTBo, 2005 .— 404c.
: WL

Caupunenko, 1O. I1. Cepuchast 1esTeIbHOCTh B
00cTyKMBaHUU HaceneHus : YuyeOHoe mocobue / 3bC

1O. I1. CBupuaenko. - Mockaa : Jlamkos u K, FOTOTHITEBHAA ) ZNANIUM.
2012. - 220 c.

KoBu, C. CeMb HaBBIKOB BBICOKO3(DPEKTUBHBIX
Tto/1eii: MoIIHbIE HHCTPYMEHTBI Pa3BUTHUS 3BC

nmuanoctu: [Tocooue / Kosu C., - 9-e u3. - AOTOIHHTCILHA i ZNANIUM.
Mocksa :Anpnuna [1a6m., 2016. - 378 c.

Tabnuua 9.1.2 — IlepeueHb coBpeMeHHbIX podeccnoHanbHbiX 0a3 nanHbix (CITIBM)

No Haumenosanue CIIB/]

Onekrponnas oudiamnoreka Grebennikon.ru — www.grebennikon.ru

Hayunas snekrponnas oudiaunoreka eLIBRARRY — www.elibrary.ru

Hayunas snexkrponnas oudianoreka KubdepJlenuka — www.cyberleninka.ru

baza nannbix [IOJITIPE]/] CpaBounuku — Www.polpred.com

OPWIN(F

baza manueix OECD Books, Papers & Statistics ma mmardopme OECD iLibrary —



http://new.znanium.com/go.php?id=967867
http://new.znanium.com/go.php?id=967867
http://new.znanium.com/go.php?id=430365
http://new.znanium.com/go.php?id=430365
http://new.znanium.com/go.php?id=610283
http://new.znanium.com/go.php?id=610283
http://new.znanium.com/go.php?id=1020015
http://new.znanium.com/go.php?id=1020015
http://new.znanium.com/go.php?id=415409
http://new.znanium.com/go.php?id=415409
http://new.znanium.com/go.php?id=923768
http://new.znanium.com/go.php?id=923768
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| www.oecd-ilibrary.org

Tabmuna 9.1.3 — Ilepeuens unpopmarmoHHbix cupaBouHbix cucteM (VMICC)

Ne Haumenosanune UCC

1 | CopaBounass mnpaBoBast cucreMa Koncynerantllioc (MHCTa/NIMPOBAHHBIN pecypc
CII6I' DY nmm www.consultant.ru)

2 | CopaBounas npaBoBas cuctema «I'’APAHT» (uncrammpoBanusiii pecype CIIOIDY umm
WWW.garant.ru)

3 | Uadopmanmonno-cpaBounas cuctema «Kogekc»  (MHCTAIMPOBAHHBIA — pecypc
CII6IDY mmm www.kodeks.ru)

DnexkTponHas oubmmoreunas cucrema BOOK. .ru - www.book.ru

DnekTponHas 6ubanorednas cucrema D5C FOPAMT — www.urait.ru

OnekrporHo-6ubmoreunas cucrema SHAHUYM (ZNANIUM) — www.znanium.com

~N| oo~

OnektponHas 6ubianorexka CIIOI' DY - opac.unecon.ru

9.2. MaTepHaJIbHO-TeXHI/I‘IeCKOC o0ecreyeHue y‘l€6HOFO nmpounecca

Jnst peanuzanuy  AaHHOW JIUCUUIUIMHBI HMMEIOTCS CHCIUANbHBIC TOMEIICHUsS s
MPOBEJCHUS 3aHATUN JIEKIMOHHOTO THIA, 3aHSITUA CEMHUHAPCKOTO THWIIA, TPYMNIOBBIX H
WHIUBUIYAJIbHBIX KOHCYJIbTAIIMN, TEKYIIET0 KOHTPOJISA U MPOMEKYTOYHOW aTTECTAIlMH, a TaKkKe
MOMEILEHUS ISl CAMOCTOSITENIbHOM paboTHI.

[Tomernienust ocHaIIeHbl 000PYIOBAHUEM U TEXHUYECKUMHU CPEACTBAMU O0YUECHUSI.

[Tomemienust A7 caMOCTOSATENBHON PaOOTHl OOYYAIONINXCS OCHAIIEHBI KOMITBIOTEPHOM
TEXHUKOW C BO3MOXXHOCTBIO TMOJKIIOUeHUsT K cetu "VIHTepHer" m oOecredeHreM J0CTyIa B
AIIEKTPOHHYIO WH(OPMALIMOHHO-00pa30BaTENbHYIO Cpely YHUBEPCUTETA.

Tabmuua 9.2.1 — IlepedyeHb JIMIEH3MOHHOTO U CBOOOJHO PacIpOCTPaHAEMOro MPOrPaMMHOTO
o0ecrneuyeHus, B TOM YHciie oTeyecTBeHHOoro nmpoussojicTia (I10)
Ne Haumenosanue 110

Microsoft Windows Professional (KOHTPAKT Ne 244/20 «26» urons 2020 r.)
Microsoft Office Professional (KOHTPAKT Ne 244/20 «26» utonst 2020 r.)
7-Zip (freeware)

FireFox 77.0.1 (freeware)

AW N| -

Tabmuna 9.2.2 — IlepeueHb Yy4eOHBIX AayAUTOPH ISl MPOBENEHUS YYEOHBIX 3aHATHI,
OCHAIIIEHHBIX 000PY/I0BaHHEM U TEXHUYECKMMHU CPEACTBAMHU 00yUYeHUs

HaumeHoBanue  y4eOHBIX  ayauTOPHUii, MepedYeHb | Aapec (MecTOomoI0KeHue)
000pya0BaHNs M TEXHHYECKUX CPeICTB 00y4eHust Y4eOHBIX ayAUTOpH I

Ayn. 207 Yuebnas ayautopus (g nposeneHus 3ansatuil | 190005, r. Cankr-IlerepOypr, 7-4
JEKIIMOHHOTO THMAa W 3aHATUH ceMuHapckoro tuma, | KpacHoapmeiickas ym., a. 6-8,
TPYINIIOBBIX W MHIWBHIYaIbHBIX KOHCYIbTaNWH, Tekymero | mom. 21H, 26H, 15H-19H, JI-3,
KOHTPOJISI M TIPOMEXKYTOUHOW arrecranuu), odopymnosana | JI-4, JI-5, mut. A, Ayn. 207

MYJIbTUMEIUNHBIM  KOMIUIEKCOM. Crnienuanu3upoBaHHAs
Mebenb W obOopymoBaHue: VYueOHas wmebOenb Ha 54
MOCaJOYHBIX MeCTa; paboyee MECTO MpenoaBaTes, JocKa
menoBast - | mr., cton - lmr., mkad - lmr., Tym06a - lmr.,



http://opac.unecon.ru/
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tpubyna - lmr.Kommeiorep B cIntel 13 2100
3.3/4Gb/500Gb/AserV193 - 1 mwmr., IIpoektop umdpoBoit
Acer X1240 - 1 mt., Mukmep-ycwmrens TA-1120 - 1 mwr.,
Axyctuueckas cuctema JBL CONTROL 25 WH - 2 mir.
Habopbl JeMOHCTPAIIMOHHOTO OOOpPYAOBaHUS W y4eOHO-
HAIJBIIHBIX TTOCOOWH: MYJIbTHMEIUIHBIC TPUIOKEHUS K
JCKIIMOHHBIM ~ KypcaM W MPAKTHYECKUM  3aHATHUSM,
WHTEPAKTHBHBIC YICOHO-HATJISTHBIC TIOCOOMSI.

Ayn. 206 Yuebnas ayauropusi (i TPOBEICHUS 3aHSATUI
JICKIMOHHOTO THMA W 3aHATUH CEMHUHApCKOTO THIIA,
TPYNIOBBIX W WHIWBUIYaTbHBIX KOHCYIIBTAI[UH, TEKYIIETO
KOHTPOJISI M TPOMEXKYTOYHOM arrecranuu), o0opyaoBaHa
MYyJbTUMEANMHBIM ~ KOMIUIEKCOM.  Crernuanu3upoBaHHast
Mebenbp W obopymoBaHue: VYueOHas wmebenbp Ha 40
MIOCAJOYHBIX MECT; paboyee MECTO IMpenojaBaTels, JoCKa
MesnoBass -1 miT., cTon - 2mr., Tym6a - lmT.KommberoTep B
cintel i3 2100 3.3/4Gb/500Gb/AserV193 - 1 mr.,
Akyctuueckas cucrema JBL CONTROL 25 WH - 2 mr.,
MynstTumeauitaeiii npoexktop Optoma x 400 - 1 mr.,
OkpaHn c¢ anekrpornpuBoa.160x210 cm - 1 mT., 3ByKOBOM
mukmep ycwmareas JDM TA-1120 - 1 mr. HaGopst
JEMOHCTPAIIMOHHOTO O0OPYJIOBaHMS U Y4eOHO-HATIISTHBIX
MOCOOM: MyTbTUMEIUUHBIC TIPHIOKEHUS K JCKIMOHHBIM
KypcaM M TPaKTHUYECKUM 3aHSATHSIM, HHTEPAKTUBHBIC
yueOHO-HarJIsJHble TOCOOUsI.

190005, r. Caunkr-IlerepOypr, 7-s
Kpacnoapmeiickas ym., a. 6-8,
nom. 21H, 26H, 15H-19H, JI-3,
JI-4, JI-5, nut. A, Ayn. 206

Ayn. 409 YueOnas ayautopus (s NMPOBEACHUS 3aHITHI
JEKIIMOHHOTO THIMA W 3aHITHH CEMHUHApCKOTO THIIA,
TPYNMNOBBIX W MHIWBUIYaTbHBIX KOHCYIBTAIlUH, TEKYIIETO
KOHTPOJISI M IPOMEXKYTOUHOM arrecranuu), o0opynoBaHa
MYyJIbTUMEAUMHBIM ~ KOMIUIEKCOM.  Crienuanu3upoBaHHast
Mebenbr W obopymoBanue: YdeOHas wmeOenpr Ha 100
MOCAJ0YHBIX MecCT; pabodyee MecTO IMpernojaBaTelis, 10cKa
menoBast - 1 mr., cron - lmT., Tym6a - lmr., TpubyHa -
lur.Komnsrotep Intel i3 2100 3.3/4Gb/500Gb/AserV193 -
1 wr.,, Mynetumenuitasiii npoekrop NEC ME401X - 1
mt., I'pomxoroBoputens Electrolvoice EVID 3.2 - 2 .,
Dkpan ¢ oanekrpornpuBon. 183x240 cm nl120 - 1 mr.,
Muxkmep-ycunutens TA-1120 - 1 wmr. HaGopst
JEMOHCTPAIIMOHHOTO 00OPYAOBaHUS W y4eOHO-HATIISTHBIX
MoCcOOMi: MyTbTUMEAMMHBIE TPUIOKEHUS K JEKIIMOHHBIM
KypcaM H® TIPaKTHYECKUM 3aHSATHSIM, HWHTCPAKTUBHBIC
y4eOHO-HarsAHbIe TOCOOHSI.

190005, r. Cankr-IlerepOypr, 7-s
Kpacnoapwmeiickast yn., a. 6-8,
moMm. 21H, 26H, 15H-19H, JI-3,
JI-4, JI-5, nut. A, Aya. 409

Ayn. 201 Yuebnast ayauropust (IUis MPOBEIEHUS 3aHATUN
JIEKIIMOHHOTO THUNA W 3aHATHH CEMHHApCKOro THIIA,
TPYIIIOBBIX U WHIWBUIYAIBHBIX KOHCYJIBTAIIMNA, TEKYIIETO
KOHTPOJII M IPOMEKYTOUYHOH aTTecTaluH), 00OpyJa0BaHA
MYJIbTUMEIUNHBIM  KOMIUIEKCOM. Crnienuanu3upoBaHHAs
Mebenbp W oOopymoBanue: YueOHas wmeOenp Ha 175
MOCaJI0YHBIX MECT; pabouee MECTO MperojaBaTeis, JT0CKa
MejoBas - 1 mr., cton - 2mT., Tym6a - lmr.Kommbrorep
ntel i3 2100 3.3/4Gb/500Gb/AserV193 - 1 .,
MynbsTumenuiinpiii poektop Panasonic PT-VX610E - 1

190005, r. Cankr-IlerepOypr, 7-s
Kpacnoapmeiickas ym., a. 6-8,
nom. 21H, 26H, 15H-19H, JI-3,
JI-4, JI-5, nut. A, Aya. 201
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mT., MukmepHsiit nynst - 1 mwr., Mukmep-ycunurens TA-
1120 - 1 mt., Oxpan DRAPER BARONET 175/234 - 1 .
Habopbl JeMOHCTPAIIMOHHOTO OOOpPYAOBaHUS W y4eOHO-
HATJISHBIX [TOCOOMI: MyJbTUMEIUITHBIE NPUIOKEHHUS K
JCKIMOHHBIM ~ KypcaM ¥  TPAKTHYECKUM  3aHSATHUSM,
WHTEPAKTUBHBIC Y4eOHO-HArJISIAHbIE TOCOOUS.

10. OCOBEHHOCTH OCBOEHMU JUCHUIIJINHBI A1 UTHBAJIM/10B
N JIn1 C Or'PAHUYEHHBIMHA BO3MOKHOCTAMMU 310POBbA

OOyueHnue oOydaronMXcsi ¢ OTPAHUYEHHBIMH BO3MOKHOCTSIMU 3JI0POBbBS
npyu HEOOXOJMMOCTH OCYIIECTBIISETCS HAa OCHOBE aJlallTHPOBAaHHOW paboueii
IporpaMMbl  C  HWCITOJIb30BAaHWEM  CHCIHAIBHBIX ~ METOJAOB  OOYYCHHS U
TUIaKTHUECKUX  MaTepUalioB, COCTAaBICHHBIX C  Y4€TOM  OCOOEHHOCTEH
MCUXO(PU3NYECKOTO PA3BUTHS, WHANBUAYATBHBIX BO3MOXHOCTEH W COCTOSHUS
3I0POBBS TAKUX OOyYaromuxcs (00y4Jaronierocs).

B memsix ocBoeHus y4eOHOW MpPOTpaMMBl JTUCIUTIIMHBI WHBATHIAMH U
JUIAMHA  C  OTPAHUYCHHBIMA  BO3MOXKHOCTSIMH  37I0POBbS Y HUBEPCHTET
00ecIeynBaeT:

— JUTSl UHBAJUAOB U JIMI[ C OTPAaHUYEHHBIMUA BO3MOKHOCTSIMU 370POBBS
M0 3pPEHHUI0: pa3MEIICHUE B JOCTYNHBIX Il OOYyYarol[uxcs, SIBIISIOIINXCS
CJICTIBIMU WJIM CIa00BUJIAIMMU, MECTaX M B aJalTUPOBAHHON (pOpME CIIPABOUYHOM
uHOpMAIIUU O pacHUCaHUM YYEOHBIX 3aHATHUN; MPHUCYTCTBHE AaCCHUCTEHTA,
OKa3bIBAIOIIETO oOy4aroremycs HEO0OXOIUMYIO MIOMOIIb; BBIITYCK
QIbTEPHATUBHBIX (POPMATOB METOJIUYECKUX MaTepUaoB (KPYIHBIA MIPUPT WA
aynnogansl);

— JUTS MHBAJTUIOB M JIMI] C OTPAaHUYCHHBIMA BO3MOXKHOCTSIMH 370POBBS
M0  CIyXy: HaIeXallldMHA 3BYKOBBIMH  CPEACTBAMHU  BOCIIPOU3BEICHUE
uH(popmanuu;

— JUTSl HHBAJIMJIOB M JIUI] C OTPAHUYCHHBIMU BO3MOXHOCTSIMHU 370POBBS,
UMCIOINX  HApYyIIEHUS  OIMOPHO-IABUTATEIIBHOTO  ammapara:  BO3MOYKHOCTh
OeCIpensITCTBEHHOTO JOCTYyNa O0y4aroluxcs B y4eOHbIC MOMEIICHUS, TyaJleTHbIC
KOMHATBI U Jpyrue MoMenieHus: Kadenpsl, a Takke MNpeObIBaHUE B YKa3aHHBIX
MTOMETICHUSX.

OOyuaromuecs u3 yncia nHBaIUI0B U ull ¢ OB3 obecrniedeHpl nmevyaTHBIMU
u  (WaM) DIEKTPOHHBIMM  00Opa3oBaTeNbHBIMH  pecypcamMu B (dopmax,
aIanTHPOBAHHBIX K OTPAHUYCHUSIM HX 3I0POBbSI.

OO6pazoBaHue 00ydarOMIMXCA C OTPAHUYCHHBIMH BO3MOXKHOCTSIMU 3I0POBBSI
MOKET OBITh OPTAaHM30BAHO KaK COBMECTHO C JIPYTMMH OOYYaOIIMMHKCS, TaK U B
OTJICIBHBIX TPYNIaX WX B OTACIBHBIX OpTraHU3aIUIX.

11. ®OHJ] OLIEHOYHBIX CPEJCTB J|/Is1 IPOBEJEHHS TEKYINEN 1
MPOMEKYTOYHON ATTECTALIMM OBYYAIOLUXCS 11O
TV CHUTLIAHE
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@DOHIT OIEHOYHBIX CPEACTB IS TPOBEICHUS AaTTECTAlMH  ypPOBHS
c(OPMHPOBAHHOCTH KOMIICTCHIIMH OOYYaIOIIUXCS 0 JUCIUTUIMHE O(QOPMIISETCS
OTJICIBHBIM JIOKYMCHTOM H SIBJISICTCS TPHIIOKCHHEM K pabouel IMporpamme
JTVCHUTUTHHBI (MOTYJIS).
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