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1.  LEJb U 3AJJAYU JUCHUILJIMHBI

Henr  AucuHumIMHbI:CHOPMHUPOBATH Yy  OOyYarOUIMXCS  IEJIOCTHOE
MPEACTaBIEHUE O COBPEMEHHBIX KOHUENMUUSAX MapKeTuHra B  cdepe
rOCTENIPUUMCTBA U OOILECTBEHHOI'O TMHUTAaHMS, PACCMOTPETh pasziuyHbie (HOPMBI
(opMHUpOBaHUS U CTUMYJIUPOBAHUS CIIpoca Ha MPEANPUATHIX TOCTEHIPUHUMCTBA,
0COOEHHOCTH MPUMEHEHHSI TEOPUU MAPKETHUHIa K OCHOBHBIM BUAAM JE€ATEIbHOCTH
B c(hepe rocTenpuuMCTBa U OOLIECTBEHHOTO MTUTaHUS.

2. MECTO JUCHUILINHBI B CTPYKTYPE OBPA3OBATEJIBHON
INPOI'PAMMBI

Huctmnmnmua  B51.0.24 «MapKkeTUHI  Ha  TpeAnpusaTHUsIX  cdepbl
TOCTEIIPUMMCTBA U OOIIECTBEHHOTO THUTAHUS» OTHOCUTCS K 005S3aTeIbHOM
yactubiioka 1.

3. IIJIAHUPYEMBIE PE3YJbTATHI OBYUEHMS MO
JTUCLUTIIJIMHE

[Tnanupyembie pe3yabTaThl OOy4YEHHUS 110 AUCIUIIMHE, COOTHECEHHBIE C
YCTAaHOBJICHHBIMA B 0Opa3oBaTEIBLHON MporpaMmMe HHAUKATOPAMU JOCTHXKCHUS
KOMITETCHITUH, TIpecTaBIeHbl B TaduIe 3.1.

Tabmuma 3.1 — Ilmaaupyemble pe3ynbTaThl OOYYEHUS] 110 JAUCIUIUIMHE,
COOTHECEHHBIC C YCTAHOBJICHHBIMHU B 00Pa30BaTEIbHOM MpOrpaMMe WHIMKATOPaMH
JTOCTH)KEHUN KOMIIETEHITNN

Kon n Kon i
HanMEHOBaHUE [Inaampyemsbie pe3ynbTaThl 00yIeHUS
HanMEHOBaHWE HHINKATOPOB
KOMITETCHITAH o (TIOKa3aTenu OCBOEHUST KOMITETEHITHH )
TMOCTH)KEHUST KOMITETEHITUI
BBITTYCKHHAKA

OIIK-4. Criocoben
OCYIIECTBIISATh

OpraHU30BbIBAThH
MPOJIAXKH U
MPOJIBUKECHUE YCITYT
opranusanui cheps
rOCTEPUUMCTBA U
00IIIECTBEHHOT O
MMUTAHUA

HCCJICA0BAHUC PbIHKA,

OIIK-4.1. OcymuecTBiser
MOHUTOPHHT PBIHKA YCIYT
cdepbl TOCTENPUUMCTBA U
0OII1€CTBEHHOI0 ITIMTAHHS,
H3y4YCHHE PHIHKA,
rorpedurenelf, KOHKYPEeHTOB

3HaTh:  TEXHOJIOTUIO  U3Yy4eHUS U
MOHHUTOPHHTA  PBIHKA  yCIyr  cdepbl
FOCTETIPUMMCTBA U OOIIECTBEHHOTO
MUTaHUS

YMeTh: MPOBOAUTH MOHHUTOPUHI PBIHKA
ycayr  cdepbl  TOCTENpPUUMCTBA U
OOIIECTBEHHOTO  NHTaHUS,  HU3YyueHHE
pBIHKA, TOTpeduTeNel, KOHKYPEHTOB
Bnagers:  HaBBIKAMH  OCYIIECTBIICHUS
MOHHTOPHHTA  pBIHKA  YCIYr  cdepbl
rOCTENPUUMCTBAa M OOIIECTBEHHOTO

NUTAHUs, U3YUEeHUs PbIHKA, TOTpeduTeneH,
KOHKYPEHTOB

OIIK-4.2. OcymiecTBiser
MIPOJAXKU yCIYT OpraHu3aIHii
cdepbl rOCTENPUUMCTBA U
OOIIIECTBEHHOI'0 MTUTAHUS, B

3HaThb: OCHOBBI OpPraHU3allMU NPOAAK U
NPOABIKEHHSI YCIYT OpraHu3aluil cepsl
TrOCTENPUUMCTBA M OOIIECTBEHHOTO
NIUTaHMs, B TOM YHCJIE C IOMOIIBIO OHJIAKH




TOM YHCJIE€ C IOMOILBIO
OHJIAWH TE€XHOJIOTUH

TEXHOJOTHH

VYMeTh:  OCyHIECTBIATH  TPOJAKH  YCIyT
opraHmzanuii  cepbl TOCTEIPUUMCTBA U
OOIIIECTBEHHOI'0 MHWTAHHSA, B TOM 4YHCIE C
MMOMOIILIO0 OHJIAMH TEXHOJIOT' UM

Bnaners: HaBBIKAMU IIpONax yCIIyr
opraHm3anuii  cepbl TOCTEIPUUMCTBA U
OOIIIECTBEHHOIO MUTAHUS

OIIK-4.3. OcymiecTBiser
POJIBMYKEHUE YCITYT
opranuzanuii ceps
TOCTEIPUUMCTBA U
OOIIECTBEHHOr O ITUTAHUS, B
TOM 4Hucie B ceTh MHTepHeT

3HaTh: CHENU(DHUKY NPOABMKEHUS YCIyT
opranuzanmii  cepsl TOCTENPUUMCTBA U
O6HI€CTB€HHOFO IIUTaHUsA, B TOM 4YHUCJIC B CCTH
WNHTepHer

YMeTh:  OCYIIECTBIATH  MPOJBUKEHHE
yCIyT Opra"u3anuin chepsl
TrOCTENPUUMCTBA u 00I111eCTBEHHOTO
MUTaHUs, B TOM 4Hciie B cetu HTepHeT
Bnaners: HaBbIKAMM TPOJBMKEHUS YCIYT
opraHuzainuii cepbl TOCTENPUUMCTBA U
0OIIIECTBEHHOTO TUTAHUS, B TOM YHCIIC B
cetu MHTEpHET

4, OBBEM U CTPYKTYPA JNUCHUIIVIMHBI

TpyaoeMKoCTh JUCIUIUIMHBI COCTABIIAET S 3a4eTHbIX eaunull, 1804yacos, u3
KOTOPBIX 9 4acoB CaMOCTOSITENIBLHON pabOThI CTyAeHTa, coriacHo PYTI, orBoauTcs
Ha TIOJIFOTOBKY K 9K3aMEHY, HAITMCaHUE U 3aIUTy KypCOBOM pabOTHI.

dopMa MOPOMEKYTOUHOW aTTeCTallMM: B3K3aMeH —4 ceMecTp; KypcoBas

pabota — 4 cemecTp.

Pacnpenenenne ¢hoHma BpeMeHH MO TeMaM JIUCHMIUIMHBI IPEACTABICHO B

taoimure 4.1.

Tabmuma 4.1 — Pacnipenenenue (oHIa BpeMEHH IO TeMaM JIHCHMIUIMHBI (OYHAsS

dbopma oOydeHUs)
O0beM TUCHUIINHBI
(ax. gacwr)
HOMep W HAMMCHOBAHHUC pa3aciOB U TEM KonTakTHas pa60Ta
3JIT I13 JIP CPO
1 2 3 4 5
Tema 1. Beenenne B muctumuinHy «MapKeTHHT Ha 1 1 - 17
MPEANPHUATUAX CPEepbl TOCTENPUUMCTBA M 00IIECTBEHHOT'O
MUTAHUSY
Tema 2. Conep:kaHHe U CYIIIHOCTEMapKETHHIOBOM AEATEIbHOCTH 0 1 - 17
opranu3anuii cepbl roCTENPUUMCTBA U OOLIECTBEHHOTO
MUTAHUS
Tema 3. MapkeTuHTOBas cpefia MPEnNpHUsITHIA TOCTEIIPUIMCTBA U 1 1 - 17
00I11eCTBEHHOI 0 MUTAHMS
Tema 4. MapKkeTHHTOBOE CCIIE0OBAHNE U CUCTEMA 1 1 - 17
MapKETHHTOBOW WH(OPMAaLMK Ha MIPEANPHUAITHIX
rOCTENPUUMCTBA M OOIIECTBEHHOI'O TUTAHMSI
Tema 5. CermeHTHpOBaHUE U TTO3ULIOHUPOBAHHUE B cepe 1 1 - 18
rOCTEIPUUMCTBA M OOIIECTBEHHOI'O TUTAHMSI
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Tema 6. OcHOBHBIE HaIlPaBJIEHUS MAPKETUHIOBOM MOJIUTHKH 1 2 - 18
MPEIIPUSITUS] TOCTEIPHUUMCTBA M O0LIECTBEHHOTO TUTAHUS
Tema 7. YnpaBieHue MapKETHHIOM Ha IPEANPUATHIX chepbl 1 1 - 17
TOCTENPUUMCTBA U OOLIIECTBEHHOTO ITUTAHUS
Bcezo 3a cemecmp: 6 8 - 157
JK3aMeH 36
Bcero no qucuuniimnHe: 6 8 - 157

S. COJEPKAHME PA3JIEJIOB U TEM JUCIIUAIIJIMHbI

Tema 1. BBeaenue B aucHUIUIMHY «MapKeTHHr Ha NpeANPUATHAX
chepbl rocTeNPUUMCTBA U 001LIECTBEHHOT 0 TUTAHUSD)

AKTyalnbHOCTh MapKETUHIa B COBpeMEeHHOH ku3Hu. Cdepbl NpuMeHeHus
MapKeTUHTra.Yciyra u ee nNoHsThue B MapkeTuHre. OcoO€HHOCTH MapKEeTHHIa YCIyT
B HMHAYCTPUU TOCTEINPUUMCTBA U Typu3Ma. ODTHUMOJIOTHS CJIOBAa «MapKETHHI.
MapkeTuHT Kak HayKa YIpaBJeHUS pa3BUTHEM OOIECTBA, OTPACIH, MPEATPUITHS.
OcHOBHBIE ~ TOHATUS ~ MapKeTHHra:  HYXIbl,  MOTPEOHOCTH,  3aMpOCHI,
NOTpeOUTENbCKasi 1IEHHOCTh, KaueCTBO MPEAOCTaBIsIEMON TOCTUHUYHOM YCIYTH,
ToBap (yciayra), CIeiKa, PbIHOK, MOTpPeOUTENbCKas YAOBIETBOPEHHOCTh. Poib
MapKETHHIa B COLIMAIIbHBIX B3aUMOJICUCTBUSX.

MapkeTuHr ¥ pPBHIHOK. PBIHOK NpPOM3BOIUTENS W PBIHOK TMOTPEOUTEIIS.
MapKeTUHI ¥ MEHEKMEHT: COOTHOUIEHHWE TOHATUH. Buael MapkeTuHra B
3aBUCUMOCTH OT CIIpoca U cepbl MPUMEHEHHUs. Y CIIOBUS MPUMEHEHUS MapKeTHHTa
OTEYECTBEHHBIMU MPEANPUATHUAMU. 3HAUEHUE MAPKETUHTA B IIPOLIECCE YIIPABIECHUS
PEINPUATHEM TOCTEIIPUUMCTBA U OOIIIECTBEHHOTO MU TAHUS.

Tema 2. Copep:kaHue MW CYHIHOCTH MAPKETHHIOBOW /AeATeIbHOCTH
opranmu3anuii cgepbl rocTenPpUUMCTBA U 001ECTBEHHOT 0 IUTAHUS

Uctopus QopMupoBaHusT MapKETUHIOBOM KOHIICIIIMU: OCHOBHBIE €€
PEACTABUTENN U IIKOJIBI.

OBOJIIOIMSL  Pa3BUTUSL MAapKETHHIA: KOHLEMIMS  COBEPIICHCTBOBAHUS
IIPOU3BOJICTBA, KOHLICTIIUSA COBEPIICHCTBOBAHUA  TOBApa, KOHIIEITLIHS
WHTEHCU(UKAIIMM KOMMEPYECKUX YCWIHMHM, KOHLENIUS HWHTETPUPOBAHHOTO
MApKETHUHTa, KOHUEMIMUS COUUAIBHO-3TUYHOIO MapKeTHHra. Pa3Butre MapkeTuHra
B Poccun.

CraHoBiieHME ¥ pa3BUTHE MapKeTHHra cgepsl TOCTENPUHUMCTBA |
oOmiecTBeHHOro nuTaHusd. OCOOEHHOCTH pa3BUTHS MapKETUHIA TOCTEIPUUMCTBA B
Poccnn, COOTBETCTBYIOIIETO COBPEMEHHBIM CTAHAAPTAM U yIOBIETBOPSIOLIUM
MOTPEeOHOCTH MOTpEeOUTEIS.

O yHKIMOHAJIbHAS CTPYKTypa  MAapKETHHIA. OcHoBHBIE  3ajauw,
COCTaBIISIIOIINE COJIEP)KAHME MAPKETUHIOBOM aesrenbHOocTH 1o M. KperoBy u @.
Kotnepy.Ananutuyeckass ¢yHkuuss MapketuHra. KomIuiekcHOe ucclie/loBaHHE
pPBIHKA, PBIHOYHOM CpEeAbl U MOTHBAlMM MOKYIATEILCKOrO MoBeneHus. HaydHo-
MPOU3BOJICTBEHHAs: U KOMMepueckass PyHKIMH MapKEeTHHTa, UX COJlepkKaTeabHas
XapaKTepUCTUKa. YmpaBleHueckas (yHKuus mapketuHra. [Ipoum3BoacTBEHHas U
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MapKeTHUHTOBasi OpPraHU3allMOHHbIC KYJbTYPhl Ha MNPEANPUATUSIX  chepbl
rOCTEIPUUMCTBA U OOIIECTBEHHOTO MUTAHUSI.

Tema 3. MapkeruHroBasi cpeja NpeANPUATHH TOCTENPUUMCTBA M
00LIIECTBEHHOI'0 MU TAHUA

OO0mias xapakTepucTHKa MAapKETUHIOBOM cpeabl. BHemHsss Makpocpena
MapKeTMHra M OCHOBHBIE (akTopbl, €€ omnpeaensdomue. OCHOBHbIE OOBEKTHI
M3y4YE€HUs TOCTUHUYHOTO pblHKA. KOHBIOHKTYpa pbiHKA. OmnpeneneHue EMKOCTH U
JONM pbIHKA. BHEmHAS MUKpocpena MapKETHHTa: KOHKYPEHTBI, IMOCTABIIUKH,
MOTpeOUTENIN, KOHTAKTHBIC AayIUTOPUH, TMOCPEAHUKU. BHUIBI KOHKYpPEHIIUH.
KoHkypeHTbI: TIpsiMble U KOCBEHHBIE. DJIEMEHTBI aHalli3a KOHKYpeHTOB. [loHsTHe
KOHKYPEHTOCIIOCOOHOCTH, KOHKYpPEHTHbIe TmpeuMmyliecTtBa. OpueHTauss Ha
noTpeOUuTeNss — OCHOBHOW TMIPUHIIUII COBPEMEHHOr0 MapKeTuHra. DakTopsl,
OKa3bIBAIOIIME BIIMAHME Ha MoTpeduTeneil. MOTUBBI MOBEACHHS MOTPEOUTENEH.
«UepHsblil sAmuk» noTpeduTtesns. XapakTepUCTHKa Mpoliecca MPUHATHS PEIICHUS O
npuoOpeTeHnn MPOTYKTOB. Ouenka CTEIECHH yIIOBJIETBOPEHHOCTH/
HEYIOBJICTBOPEHHOCTH moTpebuTeneil. [loHSATHE KOHTAKTHBIX ayJUTOPHH M HX
kinaccudukarnus. Buasl mocpeHUKOB. XapaKTepUCTHKA 3JIEMEHTOB BHYTPEHHEU
cpeabl MapkeTuHTra. MapkeTruHroBasi hopmyJsia TOCTUHUYHOTO MPENPUSATHS.

Tema 4. MapkeTHHroBOe HCCIEA0BAHHE U CHCTEMAa MapPKETHHI OBOM
HH(GOpMAIIMU HA NPEANPUATHAX FOCTENPUHAMCTBA U 00IIECTBEHHOT0 MU TAHMS

CymHOCT, M 3alaud  MapKETHHIOBBIX HCCleAOBaHUN. MeToauueckue
OCHOBBI MaPKETUHIOBBIX HCCIIEIOBaHU. HanpaBieHns: TUTMYHBIX MapKETHHTOBBIX
ucciaeqoBaHuid. Bunubl MapKeTHHTOBBIX HcciegoBaHuil. COBpPEMEHHBIE Hay4HbIE
OPUHUMUIIBL M METOAbl MAapKETHUHIOBBIX MCCIEAOBAaHUN pBIHKA MPEANPUATHIA
rOCTEIPUUMCTBA U 00111eCTBeHHOr0 TuTaHus. KabuHeTHble uccie0BaHus: KOHTEHT-
aHaJIM3, KJIACCUYECKUI aHamm3 JOKYMEHTOB U Jp. IloneBbie mccienoBaHus: ompoc,
HaOJIOIGHNE, OKCIEPUMEHT (TECTUPOBAHUE) M TEXHOJOTHUS HMX TMPOBEICHHUS.
Metoauka COCTaBJI€HHS OINPOCHOTO JIHCTA: BBIOOPKA, 3aKPBITHIE U OTKPBITHIE
Bonpockl.  IlpaBunma W mOpoueaypsl  MapKETUHIOBBIX — HMCCJIEHOBaHUM.
XapakTepuCTHKa 3TAIoB MpoIecca MapKEeTUHTOBBIX uccienoBanuii. SWOT-ananus
— MapKETUHTOBBIA METOJl UCCIIEIOBAaHUs PbIHKA. beHUMapKHUHT: U3YYEHHUE PhIHKA U
KOHKYPEHTOB.

Knaccuduxanus wmapketuaroBoit wuHbopMarmu. VCTOYHMKH BHYTpEHHEH
MapKeTUHTOBOM MH(popMarmu. VICTOUHNKN BHENIHEW MAapKETUHTOBOW MH(OpMAIIUH.
KomnuectBennass wu kauectBeHHass wuH(opmanusa. [lpomecc  dopmupoBanus
undopmarmu. MapketunroBass uHpopmanmonnas cucrema (MUC).  Ponb
WHPOPMAIIMOHHBIX ~ TexHoJormii B pabore MMUC  opranmszammii  cdeps
TOCTETIPUMMCTBA M OOIIIECTBEHHOTO TTUTAHMUS.

Tema 5. CermeHTHpPOBaHHE M TO3MIMOHMpPoOBaHMe B cdepe
roCTEeNPUUMCTBA U 00LIECTBEHHOT 0 MUTAHUS

CermeHTranusi pbIHKAa — Ba)XHEHWILIEE HAIMPABICHUE MAapPKETUHIOBOTO
UCCIIEIOBAHUSI PBIHKA TOCTENPUUMCTBA M 0OIIecTBeHHOro nutaHusa. [lonstue
CErMEHTAllUM. JTambl IPOLECCAa CErMEHTUPOBAaHUS pblHKA. Kpurepun m MeTOnbI
CEerMEHTUpOBaHUsl phiHKa. MaenTudukanus cerMeHToB. BbIOOp 11€71€BOro phIHKA.
[ToHATHSA «UENeBOM PBIHOK», «PBIHOYHAS HHUILA», «PBIHOYHOE OKHO». [loHsTHE
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muddepennmanun. OcoOeHHocTd AudPepeHIupoBaHUsS OpraHuzanuil  cdepsl
rOCTENIPUUMCTBA U OOIIECTBEHHOrO0 MNUTaHUs. [loHATHE MO3UIIMOHMPOBAHUA.
ATpuOyThl mo3unroHupoBaHus. Kapra mo3uIMOHUPOBAaHMS OpraHU3aLUil cdepbl
rOCTEIPUMMCTBA U 00IIeCTBEHHOro mnuTaHus. IlpuHmunsl 3¢@exTuBHOrO
no3ulMoHupoBanus. (OCOOEHHOCTH CErMEHTHPOBAHUSA HWHAUBUAYAIbHBIX U
IPYIIIOBBIX (KOpTIOpaTUBHBIX) norpeduTeneu yCIIyT NpEANPUATHAN
rOCTENPUUMCTBA OOILIECTBEHHOTO MUTAHUS.

Tema 6. OcHOBHble HamnpaBJeHUS] MApPKeTHHIOBOW MOJUTHKH
NpeaNpPUATHA T'OCTENIPUUMCTBA U 00IIECTBEHHOT 0 TUTAHUS

[IponykroBas mnosuthka. Poib W 3a7auum NPOAYKTOBOM MOJUTHKU B
MapKeTHHTOBOW MOJUTHUKE Mpeanpusatus. ToBap W €ro KOMMEpPYECKHE
xapakTepucTuk. OneHKa KOHKYPEHTOCHOCOOHOCTH — ToBapa. TpéxypoBHeBas
MOJIENIb aHaJIM3a MOTPEOUTENIbCKUX CBOMCTB mpoaykTa. OmnpeneneHue TOBApHOM
eAMHUIBI W Kiaccudukanmuss ToBapoB. KHM3HEHHBIM LMKJI TOBapa W
XapakTepucTuka ero craauil. KoppekThupoBka MOpOAYKTOBOW  IOJHUTHKHU
npeanpuatusas B 3asucuMoctu ot cragui JKLT. Ionmutuka nponnenus XXIUT Ha
OpPYrUX pbIHKax. M3MeHeHHe NpPOAYKTOBOM NOJUTHUKH NPEANPUITUS TpU
NOSIBIEHWH  HOBBIX  BO3MOXKHOCTEW. @DopmMupoBaHME U  NPEAOCTABICHUE
MHHOBAIITMOHHOTO TOCTHHUYHOTO TPOJYKTa, COOTBETCTBYIOIIETO TpPEeOOBAHUSAM
norpebuteneid. OCHOBHBIE OTanbl pPa3padOTKM WHHOBAIMOHHOTO TMPOIYKTA.
Buenpenne HOBOro mpoayKTa Ha pbIHOK. Mapka U MapoyHas MOJIMTHKA.
VYnpasnenne accoprumenToM. ABC-aHann3 ToBapHOro aCCOPTUMEHTA.

llenoBas mnonutuka. lLleHa B KOMIIEKCE MapKETHUHIA NPEANPHUITHNA
rOCTENIPUUMCTBA M OOIIECTBEHHOIO0 NUTaHUSA. BUIBI 1IEH M OCOOEHHOCTH HUX
npuMeHeHus. M3nepKKuU TMpOU3BOJACTBA, JOXOAbl M  OMNPENEIICHHE TOYKHU
6e3yObITouHocT. Metonbl  pacuéra 1eH. Crhpoc, TMpeasioKeHHEe | ICHBI
paBHOBECHUS. DIIACTUYHOCTH CHOpPOCAa IO LEHAM. OJACTUYHOCTh MPEHJIOKEHUS.
BuyTtpennue u BHemHue (hakTopsl GOpMHUPOBAaHUS LIEHBI yciyru ToBapa). llena B
crpykrype craauii JKIT. Ilena u mo3unmonupoBanue yciyru (toBapa). OCHOBHBIC
LEHOBBIE CTpaTEruu. BUIbI CKUIOK U YCIIOBUS UX IPUMEHEHUS.

KomMmyHukanmonHass mnonautvka. Pojlb KOMMYyHHKallMOHHOM NOJIMTUKU B
KOMIUIEKCE MapkeTuHra. lleneBble ayIuTOpUM KOMMYHUKALMI. OJIEMEHTHI
KOMITJIEKCa KOMMYHHKanmii. Pa3paboTka KOMMYHHMKAIMOHHOW  CTpaTeTuw.
[TpuHLKIIBI BBIOOpA CTPYKTYphl KOMILIEKCa KOMMYHMKAIIMI: pekjama, CBS3U C
OOIIIECTBEHHOCTbIO,  CTUMYJIHUpPOBaHHME  CObITa, MEPCOHAIbHBIE  IMPOJAXKH,
MepuaHAai3uHT, CIOHCOPCTBO U Ap. Pa3zpaboTka OromkeTa U aHAINU3 PE3yJbTaTOB
KOMMYHMKAIIUOHHOW CTPATETUH.

COpITOBas monuTuKa. Poiab u MecTo mpoaax B CTPYKType MapKETHHTOBBIX
3aga4. ToproBble MOCPEIHUKH M HMX KIACCHU(pUKAIUS, KaHAIbl paclpeaeieHus:
YPOBHH W THIIBI Opranu3auuu. OpraHuzanys ONTOBOM M PO3HUYHOW TOPIOBIIH.
Breibop mocpeaHUKOB U ompenereHue mnpuemiaeMor (QopMbl pabOTbl ¢ HHUMH.
ToBapoasmwxkenue. (OCOOEHHOCTH  AJIEKTPOHHOM  KOMMEpPIIMHU: COBPEMEHHBIC
TEXHOJIOTMM MApKETHHIOBOM JNEATEIBHOCTM JUIA OpPraHM3alMM IPOJAXKH W
NPOJBIKEHUS] YCIYr OpraHu3aluii cdepbl TrOCTENPUUMCTBA U OOIIECTBEHHOIO
IIMTaHWs, B TOM YHUCIIE B cucteme MHTepHer.
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Tema 7. VYnpaBieHue MapKeTHHIOM Ha NpeANpusTUsix cdepnbl
roCTeNPHUMCTBA U O0LIECTBEHHOI'0 MUTAHUSA

Crparernyeckue M KOHBIOHKTYPHBIE IPUOPUTETHI MapkeTuHra. Ponp u
MECTO  MApKETHHIOBBIX  HCCJIENOBAaHUM B  M[PEAIUIAHOBOM  aHAJIMU3E.
@opmynupoBaHue  MuccuM  npeanpusatas.  DOpMyIUMpOBaHUE  CTpaTErui
JIOCTUXKEHUS Lenell. MapKeTHHTOBbIE U PbIHOYHbIE cTpateruu. Matpuia Ancodda
- (dopmanpHBIi METOA TOCTPOCHHMsS cTpareruil. Marpuna bocToHCKOM
KOHCYJIbTALIMOHHON Tpynnbel ¥ (OPMHPOBAHHWE HMHBECTHUIMOHHOTO MOPTQeEs
¢upmbl. Ilnan wmapketuHra. Pa3paboTka M CTpyKTypa IUTaHAa KOHKPETHBIX
JNEUCTBUUC  NPUMEHEHHUEM  IPUKIAIAHBIX  METOAOB  MCCIEAOBATEIIbCKOU
NEeSATENbHOCTH B 00sacTd (GOPMHUPOBAHUS M MPOJBHKEHUS TOCTUHUYHOTO
OPOJYKTa, COOTBETCTBYIOIIETO TpeOOBaHUSAM moTpeduTeneil. AJbTepHATUBHbBIC
cueHapuu. B3auMOCBA3p IUIAaHA MapKeTUHIAa C IUIAHAMU pEAIM3alldd  €ro
OTJEIBHBIX () YHKIIHMA.

OcCHOBHBIE MOJXOJbI K OPraHU3alMOHHOMY TOCTPOCHUIO  CITYXKObI
MapKeTUHTa. 3aBUCHMOCTh OPraHU3alMOHHBIX CTPYKTYp CIYXO MapKeTHHra OT
Collep KaHMs PEIIaeMbIX MMM 337a4B OpraHU3alMsIX c(epbl TOCTENPUUMCTBA U
oOmrecTBeHHOro nuTaHusa. OpraHu3alluOHHOE TIOCTPOEHUE MO MPOAYKTY, IO
GyHKIMSAM, TIO peruoHaMm, MO Tpynmam MnoTpedurTened, CMEIIAHHbIE THUIIbI
IIOCTPOCHUS OPraHU3ALMOHHBIX CTPYKTYP MAapKETMHIOBOW JEATENbHOCTU. Poib
THOKUX (BPEMEHHBIX ) MPOSKTHBIX PA00UMX TPYIIIL.

bromxer wmapkerunra. OCHOBHbBIE (DaKTOpPbI, ONpPEAEISAIONIUE pa3Mephl
OrojKeTa MapKeTHHTa MPEANPHUSATH TOCTENPUUMCTBA U OOLIECTBEHHOTO NMUTaHUS.
OCHOBHBIE METO/IBI OIpeieTIeHHsI OI0JKETa MAPKETUHTa: METOJT «(PUKCUPOBAHHOTO
OpOLIEHTa»; (PUHAHCUPOBAHME «OT BO3MOXKHOCTEH»; METOJl COOTBETCTBHUSI
KOHKYPEHTY; METOJI «Lelb — 3aJaHue»; METOJ IUIAHUPOBAaHMS Ha OCHOBE
IoKazaTeseH 1eIeBON MPUOBLIH.

KoHTposb MapKEeTUHIOBOM JEATEIBHOCTH: OCHOBHBIE BUbI U 3aJ1a4H.

6. 3AHATUA CEMUHAPCKOI'O THUIIA

Tabnuna 6.1 — [pakruueckue 3ausaTus/ CeMUHAPCKUE 3aHSATHUS

No Buy 3anstus/OneHouHoe
Tema 3ansTHA
TEMBI CPENCTBO
1 2 3
1. [AxTyampHOCTH MapKeTHHTA B JKU3HU COBPEMEHHOI'0 00IIecTBa, B C3: uckyccuns (2 U.)
YaCTHOCTH B cepe roCTeNPUUMCTBA U OOIIECTBEHHOIO MUTAHUS
2. CyuHoCTb, NPUHIMIBI ¥ (DYHKINHCOBPEMEHHOT OMAPKETHHT A C3: ®poHTaNbHBIN 0IpoC
TOCTEPUUMCTBA M OOIIECTBEHHOI'O TUTAHUS 110 BOIIpOCaM 3aHATHS (24.)
I13: Keiic/pemenue
MPAKTUIECKHX

3a/1au/TecTupoBanue (44.)

3 Bremmnss cpena MapKeTHHIa IPEMIPUATUS rocTenpuuMcTBa ee ponb |C3: Jluckyccusi(24. )
B CUCTEME MapKETUHTOBBIX UCCIEIOBAHUI

3 MaKpocpezLa MAapKETUHTA NPCANPUATUA TOCTCIIPUUMCTBA U I13: Pemtenne
OCHOBHBIC (l)aKTOpLI, €C onpeCaAcCIronue HpaKTI/I‘-ICCKI/IX

3aad/KeiicoB (4 4.)

3 MukpocpenaMapKeTHHT anpenpHusThs TocTenpuuMcTBa 1 ocHoBHEIE |[13: Pemenue




(bakTopsl, ee onpeensoIe [IPAKTUYECKUX
3aga4/KkericoB (2 4.)
4  |Meroanyeckue OCHOBBI MAPKETHHIOBBIX UCCIIENOBAHUN U UX C3: KosmokBuym (24.)

nH(popManmoHHOe o0ecnedeHne

4 Paspabotka u anpoOarust ompocHoro jucta (aHkersr) ans usydenus |[13: Pemenue

3aJJaHHOI0 00BEKTA MCCIICAOBAHMS (ppIHKA, KOHKYPEHTOB, MPaKTUYECKUX 3aﬂaq(4q‘)
morpeduTeneii, KOMIJICKCa MAPKETHHTA | T.JI.)
4  |Meroanyeckue OCHOBBI MAPKETHHIOBBIX UCCIIENOBAHUN U UX [13: TectupoBanue (24.)
nH(pOpMaIMOHHOE 0becriedeHne
5 CerMeHTaIus ¥ BBIOOP LEIEBOTr0 PhIHKA C3: Quckyccus Ha
OCHOBE aHaIM3a
JIOTIOJTHUTEITBHOTO
Marepuaia (44.)
5 CermeHTalus ¥ BIOOD LIEIEBOT0 PhIHKA [13: Pemenue mpakTuy.
3a1a4/KelcoB
/TectupoBanne(64.)
6 [IpoaykToBas MoIMTUKA B CHCTEME MAPKETHUHTA C3: ®poHTaNbHBIN OIMpoC
10 BOIIPOCaM 3aHATHs (24.)
6 [IpoaykToBas MoMMTUKA B CUCTEME MAPKETHHTA I13: Pemenne

MPAaKTUIECKUX 3aj1au/
KercoB (24.)

6 IleHoBas MoAUTHKA B CUCTEME MAPKETHUHTa I13: Pemenne
MPaKTUYECKUX 3a1a4/
KeicoB (24.)

6 CObITOBas TOTUTHKA U MECTO TIPOJKH YCIyT B cucTteMe Mapkerurra |[13: Pemenne
MPaKTUYECKUX 3a1a4/
KeficoB (2u.)

6 KomMmyHUKaIMOHHAs MOJIUTHKA U TTPOJIBUXKEHUE YCIYT B CUCTEME C3: ®poHTANIBHBII

MapKeTHHIa OIIpOC IT0 BOIpocaM
3aHATHSA (24.)

6 |KoMMyHHMKaIMOHHAs MMOJIHUTHKA U MPOIBIKEHNE YCIIYT B CUCTEME I13: JlebatsI (24.)
MapKeTHHTa

6 Komiutekc MapkeTnHra (MapKETHHI-MHKC) OpraHH3aIid I13: TecrupoBanue (24.)
TOCTENPUUMCTBA W OOIIIECTBEHHOT'0 MTUTAHHS

7 Opraamu3anus 1 KOHTPOJIb MapKETHHTOBOM JASITETEHOCTH Ha I13: Pemenne
OpEanpuATUAX roCTCIIPUNMCTBA U O6H.ICCTB€HHOFO IIUTAaHUA IIPAKTUYECKUX 3aﬂaq(2q_)

7 anaBneHHe MAapKETUHTOM I'OCTUHHUYHOI'O ITIPEATIPUATUL I13: I[eHQBa;{ urpa (Gq)

7. METOJNYECKHUE YKA3ZAHUS IJIS1 OBYUAIOHIUXCSA
7.1. MeTonuyeckue yKazaHusi 151 00y4ar0IIErocsi Mo 0CBOEHUIO JUCHUNIUHbI

Jnst hopmMupoBaHHS YETKOTO TMpEACTaBIEHUS 00 o0BeME W XapakTepe
3HAHUW U YMEHUMH, KOTOPHIMU HaJ0 OyAeT OBIAAETh MO IUCIUILUIMHE, B CaMOM
HaJasie y4eOHOTO Kypca OOyYaromMiicss ITOJDKEH O3HAKOMHUTBCA C Y4eOHO-
METOANYECKON JOKYMEHTAIIUCH

— paboueil mporpaMmoil JUCHUIUIMHBI: C I[EJISIMA M 3ajJadaMu
JUCLUUIUIMHBI, €€ CBSI3SIMA C JIPYTUMHU JUCHUIUIMHAMU 00pa3oBaTelIbHOU
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MpPOrpaMMbl, MEPEYHEM 3HAHUUW W YMEHHUH, KOTOPHIMH B MPOLECCE OCBOCHMS
JUCIUIUIMHBI JOJDKEH BIAJIETh 00yYarouuncs,

— TOPAJKOM TMPOBEAECHMS TEKYIIEro KOHTPOJS  yCIEBAaEMOCTH U
MPOMEKYTOUYHOU aTTECTALINY;

— TrpaduKoM KOHCYJIbTallMi IpenoaBareneii kageapsl.

CucremMatuyeckoe BBIMOJHEHUE YUeOHOM pabOThl Ha 3aHATUAX JEKIIMOHHBIX
Y CEMHHAPCKHUX THUIIOB, a TAKXKE BBIMOJTHEHUE CAMOCTOSITEIbHON pabOThI MO3BOJIUT
YCIIEIIHO OCBOUTbH TUCLHUILIIUHY.

B nporuiecce ocBoeHust JUCIUIUTMHBI 00yYaIOIUMCS CIEAYeT:

— ciyuaTh, KOHCIIEKTUPOBATh U3JIaraéMbli MpernojaBaTeseM MaTepuan;

— CTaBUTb, 00CYX/IaTh aKTyaJbHble MPOOJIEMBbI Kypca, ObITh AKTUBHBIM Ha
3AHATHSX;

— 3a/aBaTh MPENOAABATENIO YTOUYHSIOUIME BOIPOCHI C LENbIO YSCHEHUS
TEOPETUUYECKUX TOJI0KEHHUI;

— BBIIOJHATH  33JaHUSl  MPAKTUYECKUX  3aHATHUH  TOJHOCTBIO U
YCTaHOBJICHHBIE CPOKH.

[Ipu 3aTpynHEHHSIX B BOCHPHUITHM MaTepHalia cleAyeT oOpaTuTbcs K
OCHOBHBIM JIUTE€PATypHbIM HCTOYHUKaM. Eciu pa3oOpaTecsi B MaTepuaie He
yllajJochb, TO 00paTuTcs K JekTopy (mo rpaduky ero KOHCYJIbTallMi) WIH K
IIPENOJaBaTeNI0 Ha 3aHATHIX CEMUHAPCKOIO THIIA.

OOyuaromuMcs, MPONMYCTUBIIUM 3aHATHS (HE3aBUCHUMO OT IPUYMH), HE
MUMEIOIUM IMCBbMEHHOTO pELICHUs 3a]ad WU HE MOATOTOBUBUIMMCH K JAHHOMY
3aHIATHIO, PEKOMEHAYETCS HE II03)Ke, YeM B 2-X HEJEIbHBI CPOK SBUTHCS Ha
KOHCYJIBTALMIO K IIPEMOJABaTENI0 U OTYUTATHCS 110 TEME.

7.2. Opranusanusi caMoCTOSITeJIbHOI padoThI

IToxg camocTosITeNPHON pabOTON OOYYArONMIUXCS TMOHUMAETCS TUIAHHpPYyeMas
pabota  oOydaromiuxcsi, HampaBieHHas Ha  (OpPMHpPOBAHHE  YKa3aHHBIX
KOMIIETEHIIMH, BBIMOJHSIEMAas BO BHEAYJIUTOPHOE BpEeMsl IO 3aJaHUI0 HIIPH
METOJIMYECKOM PYKOBOJICTBE TIperojiaBareiisi, 03 €ro HemoCcpeICTBEHHOTO
Y4acTHSL.

Meronuueckoe oOecrieueHne CaMOCTOATENbHON palboThl TMPU HAIWYUU
oOydJarommXcs JHIl C OrPAHUYCHHBIMH BO3MOXKHOCTSIMH TPEACTABISICTCS B
dbopMax, ananTUPOBAHHBIX K OTPAHUYEHUSM UX 37]0POBBA.

Bunsl caMocTosiTebHON pabOThl MO JUCHUILIUHE MPEICTABICHBI B TaOIHUIE

7.2.1.

Tabmmma 7.2.1 — Opranu3anus caMoCTOSTEIIBHOW pabOThI 00yJarOIIeroCs
Ne
TEMBbI

Bun camoctosiTenbHOM paboThI

[MoaroToBka k mpoBepke 3HaHui 1o Teme. lloaroroBka k guckyccuu. [loaroroBka k
1. |ax3ameny.
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Bun camoctosiTenbHOM paboThI

[ToaroroBka k npoBepke 3HaHuM 1o TeMe. [loaroroBka yctHoro coobmenus.IloaroroBka
2. | K 9K3aMeHy.

[ToaroroBka k npoBepke 3HaHM 110 TeMe. [loaroToBka ycTHOTro coo0IeHuS.

3. | [logroToBka K 3K3aMeHy.

[MoxroToBka K mpoBepke 3HaHUH 10 TeMe. [I0Ar0TOBKa YCTHOTO COOOIIEHMS.

4. | IlogrotoBka K pyoexHomy KoHTpoutto. [loaroToBka K 3K3amMeny.

[ToaroToBka K MpoBepKe 3HaHUH 10 TeMe. BeinoaHenue KypcoBoii padotsl. [Toaroroska
5. | K DK3aMeHy.

[ToaroroBka k nmpoBepke 3HaHM 110 TeMe. [ToAroToBKa ycTHOTO COOOLIEHUS.

6. | [TogroToBka k mebaraM. BeimmostHeHUE KypcoBOii paboThl. [IoroToBKa K 9K3aMEHY.

7. | IllogroToBKa K UTOTOBOM JesioBoi urpe. [loaroroBka K 3K3aMeHy.

Kaxnpiii Bug CPO, ykazanHsiii B Tabnuie 7.2.1 oGecrneueH METOIMUEeCKUMU
MaTepuaJaMu.

Jlns oOyuarommxcst 3a04HOM (popMbl 00ydeHUsT pa3paboTaHbl METOIUUECKUE
pPEKOMEHJAIlMU  TI0  BBIMOJHEHUIO KOHTPOJBHBIX  paboT. MeTtoauueckue
pEeKOMEHAIMK BKJIIOYAIOT B ce€0sl BCE BHUIBI CaMOCTOSITEIBHOM pabOTHI,
PEeTYCMOTPEHHBIE JUISl YCTICIITHOTO OCBOCHUS TUCITUTUIHHBI.

8. OBPA3OBATEJIBHBIE TEXHOJIOT'MHA

B mpenonaBanuu nucUUIIUHBL «MapKeTUHT Ha TNPEAnpUITHIX chepsl
rOCTENIPUUMCTBA M OOIIECTBEHHOT'O MHUTAHUS» HCHOJIB3YIOTCS pPa3HOOOpa3HbIe
oOpa3oBaTelbHbIE TEXHOJIOTHH, KaK TPAAUIIMOHHBIE, TaK M C MPUMEHEHUEM
AKTUBHBIX U HHTEPAKTHUBHBIX METO/I0B O0yUCHUS.

AKTHUBHBIC U UHTEPAKTUBHBIC METO/IbI O0YUCHUS:

— npobnemuas jekius (tema Ne 2, Ne3, No 5, No6. Ne 7);

— nuckyccus (tema Ne 1, Ne 3, Ne 5, No6);

— nebatsl (Ne 6);

— keric-ctanu (tema Ne 2, Ne 3, Ne 5, Ne 6);

— nenoBas urpa (rema Ne 7).

[IpoGnemHasi JeKnus: TPErnojaBaTelb CTAaBUT BOMPOC WK (popmynupyer
MpOOIEMHYIO 33/1a4y U TOKAa3bIBAET BAPUAHTHI OTBETOB HIIA CIIOCOOOB PEIICHHUS, a
CTYIEHThl HaONIOAAIOT 3a TOWCKOM U OMNPEACNISIOT CBOE OTHOIICHHE K
MOJIYYCHHOMY MaTepHaly.

TemaTndeckas TUCKYCCHS:METOJ[ aKTHBHOTO OOYYECHHS, OCHOBAHHBIA Ha
MyOTUYHOM OOCYKJIEHUU MPOOJEMHBIX BOMPOCOB, II€JIb KOTOPOTO BBISICHEHUE U
COTIOCTaBJICHUE PA3JMYHBIX TOYEK 3pPEHHUs, BBHIPAOOTKA peHIeHUs MPOOIeMBbI
MOCPEJICTBOM CTUMYJIMPOBAHUS TBOPYECKOTO MBIITUICHUSHAKTUBHON COBMECTHOM
TESITETHPHOCTH.

[TocpencTBOM TpUMEHEHUS TUCKYCCHOHHBIX METOJOB OCYIIECTBISIETCS
pEIICHHE CIeNYIONINX 3a7a4y: OCO3HAHUE YYACTHHUKAMHU CBOMX MHEHHH, CYKIECHUH,
OIICHOK TI0 00CYXIaeMOMY BOIIPOCY; BBIPA0OTKA YBaXUTEIBHOTO OTHOIICHHUS K
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MHEHUIO,  TO3UIMHA  ONINOHEHTOB;  Pa3BUTHE  yMEHHUS  OCYIIECTBIISTH
KOHCTPYKTUBHYIO KPUTUKY CYIIECTBYIOIIMX TOYEK 3PEHUS, BKIIFOYAsi TOUKU 3PEHUS
ONMOHEHTOB; pa3BUTUE YMEHUS (POPMYIUPOBATH BOMPOCHI U  OLEHOYHBIE
CY)KJIGHMsI, BECTHM TIOJIEMHKY; pa3BUTHE yMEHHUsT paboTatb B TpYIIE
€IMHOMBIIICHHUKOB;,  CIIOCOOHOCTh MPOJIYIUPOBATH MHOXECTBO PEIICHUI;
dbopmMupoBaHue HaBbIKa TOBOPUTH KPAaTKO M TO CYIIECTBY; Pa3BUTHE yMEHUS
BBICTYNATh MyOJIMYHO, OTCTAUBAas CBOIO MPABOTY.

JleGathl: 0OCYXIEHHE aKTyaJlbHON TeMbl (CIOPHOTO WU MPOOJIEMHOTO
XapakTepa) B yueOHOU TpyIine, OJlHa YacTh yYalllUuXCs J0KHA apryMEHTUPOBAHHO
OTCTaMBaTh MHEHHE «3a», IPyrasi — MHEHUE «IIPOTHUBY.

Keiic-ctagn/ AHanus KOHKPETHBIX curyanmii (AKC)/ Meton
CUTYaIlMOHHOTO aHanu3a: (ot anri. «Casemethod» — mertox KeicoB) TexXHHKa
o0y4eHUs, WCIOJb3YIOIIasi OMHCAaHUE PEATbHBIX YKOHOMUYECKHUX, COIUATIBHO-
KyJIbTYpHBIX U OusHec-curyanuii. OOyuaronimecs JOHKHBI — MCCIEA0BaTh
CUTYaIuI0, pa3o0paTbcsi B CyTH MpoOJieM, MPEIIOKUTh BO3MOXKHBIC PEIICHUS U
BBIOpaTh Jydmiee U3 HUX. KeWChl OCHOBBIBAIOTCS Ha pealbHOM (DAKTUYECKOM
MaTtepuase Wiy e NpUuOINKEHbI K pealibHOW cuTyaruu. O0yuaronyecs: paboTaroT
WHIWBUIYaJbHO WIM B MajbIX Tpymnmax, ¢opma, Kak W CoJepkKaHue Keiica
ONPEACISIOTCA TMPENnoJiaBaTesieM B 3aBUCHUMOCTA OT KOJUYECTBEHHOTO W
KaueCTBEHHOTO COCTaBa CTYJEGHUYECKOW TpyImbl, YpPOBHA OOYYEHHOCTH WU
00y4aeMOCTH CTY/I€HTOB.

HenoBasg wurpa: 310 (opmMa BOCCO3IaHUSI TMPEAMETHOTO M COIHAIBHOTO
comepkaHusi  NpodecCUOHANBHOW  JEATENBHOCTH, MOJEIUPOBAHUS  CHCTEM
OTHOILIEHUM, XapaKTEpHBIX JJIS JAHHOTO BHJA MPAKTUYECKOW NeSITeNbHOCTH. B
JIENIOBOM Urpe OO0y4YeHHWEe YYACTHUKOB IPOUCXOJUT B TMPOIECCE COBMECTHOM
NEATENIbHOCTH, NPU H3TOM KaXAbld pElaeT CBOKW OTACIbHYIO 3aJady B
COOTBETCTBHH CO CBOEH poibio U (yHKuei. OOieHne B JeI0BOM Urpe — 3TO He
IPOCTO OOIIEHUE B MPOIIECCE COBMECTHOI'O YCBOEHUS 3HAHUH, HO TMEPBHIM JIEJIOM —
oOlIieHne, UMUTHUPYIOIIEe, BOCIPOM3BOsAIICe OOIIEHUE JIOACH B Ipoliecce
peanpbHON HW3yyaeMoW JeATeNIbHOCTH. Takum oOpa3oM, JeiioBas Hrpa — 3TO
MMHTAIIMOHHBIA HTPOBOK METOJ] aKTUBHOTO OOyUYCHHS.

JlenoBass wurpa SBISETCS CIOXKHO YCTPOCHHBIM METOJOM OOY4YCHHS,
MMOCKOJIbKY MOXKET BKJIIOYAaTh B CE€OS IETbIid KOMIUIEKC METOJIOB M CPEJCTB
aKTUBHOTO OOy4YeHMs, Halmpumep, JHCKYCCHUIO, MO3rOBOM IUTYpM, KeHc-
TEXHOJIOTUH, TPOOIEMHBINA CEMUHAP U T.]I.



https://ru.wikipedia.org/wiki/%D0%90%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9_%D1%8F%D0%B7%D1%8B%D0%BA
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9. PECYPCHOE OBECIHHEYEHUE JUCIUIIJIMHBI

9.1. YueOHO-MeTOAUYecKOe U HHPOPMALMOHHOE o0ecieuyeHne TUCIUNINHbI

Taomuua 9.1.1 — YueOHo-MeToau4ecKoe 00eCIIeYeHUE TUCIIATINHBI

Knuroo0ecneyeHHOCTH
bubnauorpadguyeckoe onucaHue u3IaHUA on(zcz(l);;]e{a:;aﬂ KoJ1-Bo. 3K3. B
(aBTop, 3arM1aBue, BU, MECTO M TOX U3AHUs, KO cTp.)| oo . GHO.L. DJIEKTPOHHEIE
Jareparypa CII6IDY pecypchbl
baymrapren JI.B. MapkeTuHr TOCTHHUYHOTO
npennpusTas : YueOnuk / baymrapren JI. B. — .
o 0 - 3BC IO0pa
JnexTpoH. AaH. — Mocksa : Opaiit, 2019 .— e =
338 c.
JlypoBuu A.Il. MapketuHr B Typusme : YueGHOe
mocoobue .— MockBa : OOO "HayuHo- OCHOBHAS ) 9BC
m3natenbekuit iearp MHOPA-M", 2015 .— 316 ZNANIUM
C.
YMmaBo 1O./[. OcHOBBI MapkeTuHra : ydeOHOE
rmocooue / YmaBoB lO.J[., KamamoBa T.A. —| [ononuurenbHas - 95C BOOK.ru
Mocksa : KnoPyc, 2016. — 236 c.

Tabnumna 9.1.2 — [Nepeuenp coBpeMeHHbBIX TpodeccroHanbHbIX 0a3 nanHbix (CITB)

No HammenoBanne CIIB]]

Onekrponnas 6ubimorexa Grebennikon.ru — www.grebennikon.ru

Hayunas smekrponnas 6udmoreka eLIBRARRY — www.elibrary.ru

Hayunas smekrponnas 6udamorexa KubepJlennka — www.cyberleninka.ru

basa manusix ITOJITIPE]] CipaBounuku — WWw.polpred.com

QP IWINF

bazamannbix OECD Books, Papers & Statistics mammardgopme OECD iLibrary — www.oecd-
ilibrary.org

Ta6mwmma 9.1.3 — [lepedens nHGOpMAITMOHHBIX cripaBoUHBIX cucteM (MCC)

Ne Haumenosaune UCC

1 CnpaBounas npaBoBas cuctema Koncymprantlnroc (mHCTammmpoBanusiid pecype CIIOI'DY wm
www.consultant.ru)

2 CrpaBounast mpaBoBasi cuctema «['APAHT» (uncrammmpoBanubni pecypc CIIOIDY wmm
WWWw.garant.ru)

3 | NadopmamnmonHo-cipaBouHas cuctema «Komeke» (mHCcTamumpoBaHHBI pecype CIIOIDY wm
www. kodeks.ru)

4 | Dnexrponnast oubaroreunas cucrema BOOK.ru - www.book.ru

5 DnexTpoHHas 6udmmoreunas cucrema DbC KOPANT —www.urait.ru

6 | DnekTponHo-6ubIHOTeYHas cuctema SHAHUYM (ZNANIUM) — www.znanium.com

7 OnexTponnas oubmmoreka CII6I DY— opac.unecon.ru

9.2. MaTepuajibHO-TeXHHYECKOe obecneuyeHne y4eOHOro nmpoiecca

I[J'IH peam3anuun JaHHOW OUCHUIUIMHBI HMEIOTCS CIEIHaJbHbIE IIOMENMICHUS I
IMPpOBCACHUA 3aHATHH  JEKIHOHHOTO THIIA, 3aHATHH CCMHUHApPCKOI'0  THUIIAa, KYPCOBOTO
IMPOCKTUPOBAHUA (BBIHOJ'IHCHI/ISI KYpCOBBIX pa60T), pyInmoBbBIX U HHIUBUAYAJIbHBIX
KOHCYHLT&HHﬁ, TCKYHICTO KOHTPOJIA U HpOMC)KyTO‘-IHOI\/'I arTeCTallvu, a TaKKC IIOMCIICHUA JJIA
CaMOCTOSATEIbHOM paGOTBI.

ITomenieHus: OCHAICHBI 060py,HOBaHI/ICM " TCXHUYCCKUMHU CPCIACTBAMHU 06y‘-IeHI/IH.


https://www.urait.ru/bcode/432906
http://znanium.com/go.php?id=478256
http://znanium.com/go.php?id=478256
http://www.book.ru/book/920768
http://opac.unecon.ru/
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[Momermenus Ui caMOCTOSATEIBHONW PabOTHl OOYUYAIOMIMXCS OCHAIIEHBI KOMITBIOTEPHOM
TEXHUKOW C BO3MOXHOCTBIO TOJKIIOUYCHHUS K cetn "VMHTepHeT" m obecreyeHueM JOCTyra B
AIIEKTPOHHYIO HH(POPMALMOHHO-00pa30BaTEIbHYIO CPE/ly YHUBEPCHUTETA.

Tabmuma 9.2.1
obecriedeHysi, B TOM YHCIie 0TeuecTBeHHOro mpomn3BozacTaa (I10)

— IlepedyeHb JHIEH3MOHHOTO H CBOOOAHO PACIPOCTPAHSIEMOr0 MPOrPaMMHOIO

No HaumenoBauue [10

1 |Microsoft Windows Professional (KOHTPAKT Ne 244/20 «26» utons 2020 1.)

Microsoft Office Professional (KOHTPAKT Ne 244/20 «26» uronst 2020 r.)

2
3 |7-Zip (freeware)
4 |FireFox 77.0.1 (freeware)

Tab6nua 9.2.2 — [NepeuenpydeOHBIX ayAUTOPUHN ISl MPOBEICHUS YU€OHBIX 3aHSATHUH, OCHAIIIEHHBIX

000py/I0BaHHWEM U TEXHUYECKMMHU CPEACTBAMU OOyUEHUs

HanmeHnoBanue  y4eOHBIX  ayIMTOPHil, TepevYeHb
000py/1I0BaHNS U TEXHUYECKHUX CPECTB 00yUeHust

Anpec (MecTOMOJI0KEHN €)
yueOHBIX ayAUTOPHUii

Ayna. 205 Yuebnas aymutopust (Ui IPOBEIACHUS 3aHITHI
JIEKIIMOHHOTO THUMA W 3aHATHH CEMHHAPCKOTO THIIA,
KYpPCOBOTO IIPOEKTHUPOBAHMS  (BBITOJIHCHHS KYPCOBBIX
paboT), TPYNIOBBIX M HHIUBUIYATBHBIX KOHCYJbTAIUH,
TEKYIIer0o KOHTPOJII W TPOMEKYTOYHOW aTTECTAIlNH),
obopynoBaHa MYJIbTUMEUHHBIM KOMIIJICKCOM.
Cnenuanu3upoBaHHas MeOellb U 00OpydoBaHHE: YueOHas
mebenr Ha 205 mocamouHbIX MecT; pabodyee MecTo
Tperio1aBaTelisl, JoCKa MejoBas - 1 mrT., ctond - lmr., Tymb6a
- lmr.Kommerorep B coct.IntelCore i5-3570 Sigabyte GA-
H77M - 1 mr., [Ipoekrop NEC NP-M403X - 1 mr., Dkpan
DRAPER BARONET 175/234 - 1 wr., Ycunurens JPA-
1120A - 1 mt. IlepeyeHp AMIIEH3MOHHOTO IIPOTPAMMHOTO
obecrieueHus: ocC MicrosoftWindows 7
[Ipodeccuonanpuas ( KOHTPAKT Ne 244/20 «26» uioHs
2020 r ), MS Office 2013 ( KOHTPAKT Ne 244/20 «26»
urons 2020 r ), AdobeAcrobatReader DC ( freeware ), 7-
Zip(freeware), FireFox 77.0.1 (freeware), GoogleChrome
83.0.4103.97 (freeware). Habopsl IeMOHCTPAIMOHHOTO
000pyI0BaHUs u y4eOHO-HaTJISTHBIX mocoomii:
MYJIbTUMEANIHHBIC MPUJIOKEHHUS K JICKIIMOHHBIM KypcaM H
MPAKTUYECKUM  3aHATHSIM, HHTEPAKTUBHBIE  y4eOHO-
HarJISAHBIC TOCOOMSL.

190005, r. Cankr-IlerepOypr, 7-s
Kpacnoapmeiickast yi., a. 6-8,
nom. 21H, 26H, 15H-19H, JI-3,
JI-4, JI-5, nut. A, Ayn. 205

Ayn. 201 YyeOHast aynuTopus (Ul MPOBENEHHs 3aHATUI
JEKIMOHHOTO THUMA W 3aHATUH CEMMHApPCKOro THIIA,
KypCOBOTO  NPOEKTUPOBAaHUsS  (BBINOJHEHHUS KYPCOBBIX
paloT), TpyNHoOBBIX M HHIMBUAYAJIbHBIX KOHCYJIbTALUH,
TEKYLIEro KOHTPOJS M TPOMEXYTOUHOH aTTecTaluu),
o0opynoBaHa MYJIbTUMEIUNHBIM KOMILJIEKCOM.
Crnenmanu3upoBaHHas MeOenb M 00opynoBaHHe: YueOHas
Mebenbr Ha 175 mocamodHBIX MecT, paboyee MecTo
nperoiaBaTelis, J0cka MeaoBas - 1 mr., ctoi - 2mr., Tym0a
- lmr.Kommerorep ntel i3 2100 3.3/4Gb/500Gb/AserV193
- 1 mt., Mynstumenuiiuelii npoektop Panasonic PT-

190005, r. Canxr-IlerepOypr, 7-s1
Kpacnoapmeiickas ym., a. 6-8,
moMm. 21H, 26H, 15H-19H, JI-3,
JI-4, JI-5, nut. A, Ayn. 201
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VX610E - 1 mr., MukmepHsslii nynst - 1 mrT., Mukmep-
yeumutenb TA-1120 - 1 mr., Oxpan DRAPER BARONET
175/234 - 1 wmr. HabGopbl JEMOHCTPAIMOHHOTO
o0opynoBaHus u y4eOHO-HaT TS HBIX nocoouii:
MYJIbTUMEUIHbBIE MPHJIOKEHHUS K JICKIIMOHHBIM KypcaMm H
NPAKTUYECKUM  3aHATHSIM, HMHTEPAaKTUBHBIE  Y4eOHO-
HAarJisJHble TOCOOMSL.

Ayn. 301 Yuebnas aymuropus (mis npoBeneHus 3ansatuii | 190005, r. Cankr-IlerepOypr, 7-s
JEKIIMOHHOTO THUMA W 3aHATHH CceMHHapckoro tuma, | KpacHoapmerickas yn., 1. 6-8,
KypCOBOTO TIPOCKTUPOBaHUsS (BBINOJHEHUs KypcoBbiX | mom. 21H, 26H, 15H-19H, JI-3,
paboT), TPyNUOBBIX M HWHIMBUAYAIBHBIX KOHCynbTamwmid, | JI-4, JI-5, mut. A, Ayx. 301
TEKYIIer0 KOHTPOJII H TIPOMEKYTOYHOW aTTECTAINN),
o0opynoBaHa MYJIbTUMEIUUHBIM KOMILJICKCOM.
Cnenanu3upoBaHHas MeOenb W oO0opynaoBaHHe: YueOHas
Mebenbr Ha 32 TOCaJOYHBIX MeCT, pabodyee MecTo
TperioiaBaTes, J0cKa MejoBas - 1 mrT., ctond - lmr., Tym6a
- lwr., T1pubyna - lwr.Kommerorep 13 2100
3.1/2Gb/500Gb/Samsung E1920 NR - 1 mr., [Ipoekrop
NEC M350 X - 1 wt., Mukmep ycunmutens Jedia TA-1120 -
1 mT., DKxpaH ¢ anexTpo-npuBogomM DraperBaronet 138x180
cM - 1 ., Akyctuueckas cuctema Hi-Fi PRO MASK6T-
W - 1 mr., [Ipoexkrop NEC M350 X - 1 mt. HabGopsr
JIEMOHCTPAIIHOHHOTO O0OPYJAOBAHHS M Y4eOHO-HATJISTHBIX
MOCOOHUI: MyIbTUMEAUNWHBIE MPUIIOKEHUS K JIEKIIMOHHBIM
KypcaM ¥ TPaKTUYECKUM 3aHSATUSIM, HWHTEPaKTUBHbIE
y4eOHO-HaTrJISAHBIC TTOCOOHS.

Ayna. 114 Yuebnas aymuropust (mis nposenaeHust 3ansatuii | 190005, r. Cankr-IlerepOypr, 7-s
JIGKIIMOHHOTO THUIA W 3aHATHH ceMuHApckoro Ttuma, | KpacHoapmerickas yim., na. 6-8,
KYpCOBOTO TPOCKTHUPOBaHMs (BBIMOJHEHHS KypcoBbiX | moMm. 21H, 26H, 15H-19H, JI-3,
paboT), TPYIIOBBIX M WHIWBUIYAJIBHBIX KOHCynbTamuu, | JI-4, JI-5, mut. A, Ayn. 114
TEKyIIEro KOHTPOJII M IPOMEXKYTOUYHOW aTTeCTalllH).
Cnenuanu3upoBaHHas MeOellb U 00OpydoBaHHE: YueOHas
MebOenp Ha 26 TOCaJOYHBIX MECT, pabodee  MeCTo
npenojaaresis, BUTpuHa HaBucHas - 1 mT., Kommnsiorep Core
2 Duo 7400 2.8 Gh/2gh/160 Gb/Sumsung SM 943N 19" - 1
mT., IIpoektop NEC M350 X - 1 mr. HaGopsl
JEMOHCTPAIIMOHHOTO 00OpY/IOBaHMS M yUCOHO-HATJISTHBIX
MocoOmii: MyJbTUMEIUUHBIC TPHIOKCHUS K JICKIIMOHHBIM
KypcaM ¥ TPaKTHYECKHM 3aHATUSAM, WHTCPAKTHBHBIC
y4eOHO-HaIJISIHbIE TOCOOUSI.

10. OCOBEHHOCTH OCBOEHMUSA JUCIUIIVIMHBI J1JIs1 UHBAJIMAOB
N Jin1 C Or'PAHUYEHHBIMU BO3MOKHOCTSAMMU 310POBbSA

OOyueHne oOOydYarOIMMXCS C OTPAHUYCHHBIMH BO3MOXXHOCTSIMHU 37I0POBBS
mpy HEOOXOJUMOCTH OCYIISCTBISIETCS Ha OCHOBE aJalnTUPOBAHHOW pabouei
MpOrpaMMbl  C  HWCIIOJIb30BAaHUEM  CIICIHAIBHBIX ~ METOJOB  OOydYeHHUS U
TUIAKTUYCCKUX ~ MATEPHAIOB, COCTABICHHBIX C  y4eTOM  OCOOCHHOCTEH
MCUXO(PU3NIECKOTO PA3BUTHS, WHANBUAYAITHHBIX BO3MOXHOCTEH W COCTOSTHUS
3I0POBBS TAKUX OOyyJaromuxcs (00y4aromerocs).
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B memsx ocBoeHus y4eOHOW MpOTpaMMbl IUCHUILIMHBI WHBAIHIAMH U
JUIIAMHA  C  OTPAaHUYCHHBIMH  BO3MOJKHOCTSIMH  37I0POBbS Y HHUBEPCHUTET
00€ecCIIeUnBacT:

- JUTSI MTHBAJIMIOB U JIUI] C OTPAHUYCHHBIMUA BO3MOXKHOCTSIMU 3JI0POBbBS
M0 3pPEHUI0: pa3MEIICHUEe B JOCTYMHBIX IS OOYYarOIIMXCS, SBIISIONTUXCS
CJICTIFIMU WJIA CJIA00BUISAIIMME, MECTaX U B aIalITUPOBAHHON (hopMe CIIpaBOYHOM
uHQOpPMAIIM O pACMHCAaHWM YYCOHBIX 3aHATHUH; NPUCYTCTBHE aACCHUCTCHTA,

OKa3bIBAIOIIETO oOyyJaromemycs HEOO0XOAUMYIO TIOMOIIIb; BBIITYCK
aIbTEPHATUBHBIX (OPMATOB METOJUYECKHX MaTepHAIOB (KPYMHBIA MIPUPT WIH
aynuogaiibl);

- JUIS. MTHBJIMJIOB U JIMI] C OTPAaHUYCHHBIMH BO3MOXKHOCTSMH 3]I0POBBS
Mo  CIyXy: HaJJeXalluMU 3BYKOBBIMH  CpPEJCTBAMU  BOCIPOU3BEIICHHE
uHpOpMaLINH;

- JUIS. UHBAJTUIOB U JIUIl ¢ OTPAHUYCHHBIMU BO3MOXKHOCTSIMU 3JI0POBBS,
UMCIOIINX  HApYIICHWS  ONOPHO-JBUTATEIBHOTO  amnmapaTa:  BO3MOXHOCTH
OecnpensITCTBEHHOTO J0CTYIa 00yUYarIIMXCsl B yueOHbIE TTOMEIICHUS, TyaIeTHbIC
KOMHATBl W JIpyTHE MOMEIICHUs Kadeaphl, a Takke NMpeOblBaHWE B YKa3aHHBIX
ITIOMEIIICHUSX.

OO6yuaroruecs u3 yucia uHBanua0B 1 jmi ¢ OB3 obecnieyeHbl meyaTHBIMU
u  (Amu)  SIEKTPOHHBIMH  00pa3oBaTeNbHBIMU  pecypcamMu B (popmax,
aJanITHPOBAHHBIX K OTPAHUYCHUSIM UX 3JI0POBBS.

O6pazoBanne 00yYarOMUXCS ¢ OTPAHMYCHHBIMU BO3MOXKHOCTSMH 37I0POBBS
MOKET OBITh OPTaHM30BaHO KaK COBMECTHO C JIPYTMMH OOYy4YarOIIMMUCS, TaK U B
OTJICJIbHBIX TPYIITIaX UM B OTACIBHBIX OpTraHU3alUsIX.

11.0OH/{ OLIEHOYHBIX CPEJICTB JUIsI IPOBEJEHUS TEKYILEN
W IIPOMEKYTOYHOI ATTECTAIIMM OBYYATIOIIMXCS 1O
TUCOUTIIAHE

@DOHJT OLEHOYHBIX CPEICTB /I TPOBEINCHUS AaTTeCTAlldd YPOBHS
c(hOpPMHUPOBAHHOCTH KOMMETCHIINN OO0yUYaIOIMUXCSA MO JUCHUIUIMHE OQOpMIISETCS
OTJEIbHBIM JIOKYMEHTOM U SBISETCS TPWIOKEHHEM K paboueill mporpamme
JUCIUILIAHBI (MOJTYIIS).
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