MWHOBPHAYKM POCCHH
(benepansHOe rocyapcTBEHHOE GIOKETHOE 00Pa30BATENEHOE YIPEXKIEHHE
BEICLIIET0 00pa3oBaHHs
«Canxr-IlerepOyprekuii rocyIapcTBeHHBIN S9KOHOMHUYECKHH YHUBEPCUTET»

- YIBEPKJIAIO
" Ilpopékrop mo  yueGmodt m

s /Hly6aepa B.I'./
# 3((--"2{)‘)‘), ot 20 s#T.

KOH®JIHUKTOJO0Ius
Pabowas nporpamMma JUCLUILTHHEL

Hampasnenne nogroroBku  43.03.03 IocTraMYHOE fET0

Hamnpasnennoctsb
PecToparHas HeqTensHOCTh
(mpoduns) mporpaMmbI
VYposens BEICIIIETO
DaxanaBpHar
obpazoBaHus
Dopma obygeHHs o4YHas

Cocrapytems’
/ n..H., npodeccop. [Tamkosckas M.H.
j% % e / K.IIC.H., noueHT Bocnuranuuk 11.B.

Cankr-Ilerepbypr
2018



COILEPKAHHUE

1. HEJIb Y BAJJAYM AMCHUITIIFHBL.......ccoeiiiiiciie e s 3
2. MECTO JJMCLIUITUIMHBI B CTPYKTYPE OBPA3OBATEJILHOM ITPOTPAMMEL................. 3
3. I[INIAHUPYEMBIE PE3VJIbTATBI OBYUEHUMS 11O JUCHUIIIIMHE ........covcoviiiiiiiiiiiees 3
4. OBBEM U CTPYKTYPA JIUCHHMITIIMHDBI ..ot 4
5. COLEPXAHUE PA3ZIEJIOB U TEM AUCHUITIIMHBL.........ccoviiiiieieiieeeseeeseee e 4
6. SAHATUSA CEMHUHAPCKOI'O THUITA .....coiiiiiiiiiii e 7
7. METOANYECKHUE YKA3AHUS VI OBYUAROIIMXCS ... 7
7.1. Metonu4ueckue yka3zaHus A7 00y4aIOMIEerocs M0 OCBOCHHUIO AUCIUIIIIHHBL. ......vvivvererreesnesresseesesreseesnennes 7
7.2. OpraHu3anusi CAMOCTOSTEIIBHOM PAOOTBL. .. .cc.veiveeurirerieesresressresreaseesesneessesresseesresreesnesreesnesresneennesreseesneenes 8
8. OBPA3OBATEJIBHBIE TEXHOJIOT TN .......coiiiiiiiiiiieieiccsses s 8
9. PECYPCHOE OBECIIEYEHUE AVCHUITIIHBI .........coiiiiiiiieiecieseee e 9
9.1. YueOHO-MeTOIUUEeCKOE U HH(DOPMAITUOHHOE 00CCIICUCHUE TUCIIUATUTIHBI ...vvvevveesveeteesieeseresssessveesesssesses 9
9.2. MatepranbHO-TEXHHUECKOE 00ECIICICHNE YUEOHOTO TTPOIIECCA ....vvruvrrrrearreesreesieesteessnessseasseesseesseessnessnens 10
10. OCOBEHHOCTHU OCBOEHUA ANCLHUIUINHBI AJ11 MTHBAJIMAOB U JINL C

OI'PAHMYEHHBIMU BO3MOXHOCTAMM 3JJOPOBBS ......coviiiiiiiiiieieeee e 10
11. ®OH/JI OLIEHOYHbIX CPEJICTB JJI5 [IPOBEJEHU TEKYILEN U ITPOMEXY TOYHOM
ATTECTAIMN OBYYAIOIINXCA MO AUCHUIIIIMHE ........ooiviiiiiiiiiiiceeeees s 10



1.  HEJb W 3AJAYN JUCHMUILINHEI

Heab qucUMIMHbL: GOPMUPOBAHUE CUCTEMBI 3HAHUN B 0071aCTH KOH(MIUKTOIOTHH JIJIsSt
pa3BUTHS OCHOB KOH(MIMKTOIOTUYECKON KyIbTYpPbl JINYHOCTH, (POPMUPOBAHNE HABBIKOB BEICHUS
MIEPETOBOPOB U YCTAHOBJICHHSI KOMMYHUKATUBHBIX CBSA3CH MEX /Ty MHAUBHUIAMU TPYIIIIAMHU B
KOJUIEKTHUBE U (WJIK) cOOOLIECTBAMH, C YUYETOM COIHANIbHBIX, STHUYECKUX, KOH(DECCHOHABHBIX U
KYJIbTYPHBIX Pa3IHdui.

3agaun:

- c(hOopMHUPOBATh y CTYAACHTOB NOHATUUHBIN anmapar B 00J1aCTH KOH(IJIMKTOIOTHH;

- 03HAKOMUTH C OCHOBAMH COBPEMEHHBIX TCOPH aHAW3a, CyIIHOCTH W TPUPOIBI
KOH()JIUKTOB,

- pPaccMOTPETh OCHOBBI IICHUXOJIOTO-TIEJAarOTUYECKON KYJIbTYPhl M JIMYHOCTHO-
TYMaHHOH oOpueHTanuu OyAyIIero CrHeluagucTa B YIOPaBIECHUU KOH(MIMKTHBIX CHUTyalul
Pa3IUYHBIX YPOBHEH, OCHOBHBIC MOJICIIH U CTPATETHH IMOBEACHHS B KOH(DIUKTHOW CUTYAaIIHH;

- HAYYUTh CTYJCHTOB aHAIM3UPOBATH M BBISBIISATH THITHl KOH(IIUKTA,

- Pa3BUTh YMCHHE CTPOUTH IMPOTPAMMBI JCHCTBUU B YCTAaHOBJICHUM HMCTUHHBIX
MPUYUH KOHQJIUKTHBIX CUTYAIIHH;

- HAY4YUTh AHAJU3UPOBATH M KOHCTPYKTUBHO pa3pemiaTb KOH(IUKTHI pa3irnuHOM
IIPUPOJLI,

- 03HAKOMUTH C TEOPETUICCKUMH W MPHUKIATHBIMU aCTIEKTaMH KOH(DIUKTOJIOTHH C
[EJIbI0 BBIPAOOTKH PEKOMEHJAINI U pelieHuil Mo 00eCreueHUI0 KOHCTPYKTUBHOTO BIMSIHUS B
KOH()JIMKTHBIX CHTYaIHSIX.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OBPA3OBATEJBLHON
ITPOI'PAMMBbI

Hucuunnuna b1.b "Kondmnukronorus" otHocutcs k 6a3oBoii uactu broka 1, u sBisiercs
00s3aTeNbHOM 111 OCBOEHUSI 00y4aroIMMCSl BHE 3aBUCUMOCTH OT HampaBieHHOCTH (TIpoduiis)
MIpOrpaMMBl.

3. IINTAHUPYEMBIE PE3YJIBTATBI OBYYEHMUS 110 JTUCHUIIJINHE

[Tnanupyemble pe3ynbTaThl 00y4eHUS MO JAUCLUILINHE, COOTHECEHHBIE C MJIaHUPYEMBbIMU
pe3yibTaTaMu OCBOEHUS 00pa30BaTeIbHOM POrpaMMBbI NpeACTaBleHbl B Tabnuie 3.1.

Tabmuma 3.1 — Ilnanupyembie pe3yJabTaTbl OOyYEHMs] MO JUCIHUIUIMHE, COOTHECEHHBIE C
TUIAHUPYEMBIMU pe3yJIbTaTaMU OCBOEHHUsI 00pa30BaTeIbHON MPOTrpaMMBbl
[Inanupyemsbie pe3ysbTaThl 00yUeHHs /MHINKATOPHI

Kon 1 HanmMeHoBaHMe Drarsl .
KOMIIETEHIIUH (bopMupoBaHwUs JOCTHKEHHST KOMIICTCHITHIA
BBIITYCKHHUKA KOMITCTEHIIUI
(TIoKa3aTenn OCBOCHHUSI KOMIIETEHITUH)
OK-6. Hexommnosunus |1
CrocoOHOCTBIO 3HaTh: BU/IbI KOHPIUKTOB, OCOOEHHOCTH MX POTEKAHUS U
paborath B ynpasienust koupiukrom 32 (1) (OK-6)
KOJUICKTHBE, . Ymerts: 3 eKTHBHO BBITIOJTHSATh 3a1a4n
Bropoii ypoBeHb .

TOJICPAHTHO (yrry6renmbrii) npodeccroHaIbHOM JesATeIbHOCTH, pabotas B
BOCIPUHUMATH (OK-6)-2 KOJUICKTHBE, YYUTHIBaTh COLMAJbHBIC, OJTHUYECKHE,
COIMANIbHBIC, KOH(eCCHOHAbHBIE, KyJIbTypHbIC 0COOCHHOCTH
ITHUYECKHE, NPE/ICTaBUTENCH Pa3IMYHBIX COIMAIBHBIX OOIIHOCTEH B
KOH(ecCHOHAIbHBIC npouecce  NPOPECCHOHATBHOTO — B3aHMMOJCHCTBHS B
U KYJIbTYpHBIC KOJUICKTHBE, TOJIEPAHTHO BOCTIPUHUMATD 3TH pazinnuus Y2




pasnuuus (1) (OK-6)

Brnazmets: criocobamu 1 preMaMu peI0TBPAIICHUS
BO3MOXXHBIX KOH()JIMKTHBIX CUTYaIMii B IpoLiecce
npogecCHOHANBHON AEATENFHOCTH HA OCHOBE
COIMANTLHBIX, ITHUYECKUX, KOHPECCHOHATBHBIX U
KYJIBTYPHBIX pasianunii B korektuse B2 (11) (OK-6)

4. OBBEM U CTPYKTYPA JUCHUIIJIMHBI

TpynoeMKOCTh IUCHUIUIMHBI COCTAaBIISIET 3 3a4€THbIE equHUIBL, 108 yacos.

dopma NpoMeKyTOUHON aTTeCTALlUU: 3a4eT— 2 CEMECTP.

Pacnpenenenue ¢onzna BpeMeHH MO TeMaM JUCHUIUIMHBI 110 OYHOH (opme 00ydeHus
npeacTaBieHo B Tabmuie 4.1.

Tabnuna 4.1 — Pactipegenenue ¢oH1a BpeMEHU MO0 TeMaM JAUCHUIIIMHBI

O0BEM IUCLUILIAHEI
(ax. yachl)
Homep u HanMeHOBaHME TEM KonTakTHas pabota
3JIT I13 Jp | CPO

1 2 3 4 5
Tewma 1. DBomrorus KOH(PIUKTOIOTHH KaK HAYIHO-TIPUKIIATHOMN 2 ) i 7
OTpaciy 3HAHUS
Tema 2. AHaNM3 CTPYKTYPHBIX DJIIEMEHTOB KOH(IIMKTA 2 - - 7
Tema 3. Microunuku, OObEKT M IPUIHUHBI KOHDIHKTA 2 2 - 7
Tema 4. Jlunamuka pa3Butus U QyHKIHHA KOH(IUKTA 2 2 - 7
Tema 5. Ctpateruu u GopMBbl yIipaBieHUs] KOH(IUKTAMH 2 2 - 7
Tema 6. CriocoOb! ynpaBieHus KOHQIUKTaMH 2 2 - 7
Tema 7. Posib cayxObl ynpaBieHHs IEPCOHANIOM B YIIPaBIE€HUH 2 2 ) 7
KOH(JIUKTaMH{ B OpraHU3aIHH.
Tema 8. Cemelinble KOHQIIMKTBI MX TPOMUITAKTHKA U pa3pelicHHe 2 2 - 7
Tema 9. [Tcuxonornyueckas crenu(rka STHUUYECKUX KOHQIUKTOB 2 2 - 8
Tema 10. TpyoBbie KOHDIUKTHI 2 2 - 8
Bcero no aucuuniinge: 20 16 - 72

*3JIT — 3aHsTHS JIEKHUOHHOTO THIIA, [13 — BCe BUBI 3aHATHI CEMUHAPCKOTO THUIA, KPOME J1a00paTOpHBIX
pabort, JIP — taboparopusie padoTsl, CPO — camocTosTenbHas padboTa 00y4daronerocs

S. COIEPKAHHUE PA3JIEJIOB U TEM JUCHUIIJINHBI

Tema 1. IBosronust KOHPIMKTOJIOIMH KAK HAYYHO-TIPUKJIAAHOH OTPAC/IH 3HAHMS.

Bo3HnukHOBEHHE U pa3BUTHE KOH(DIMKTOIOTMU KaK caMOCTOsITeNbHast 001acTh 3HaHui. Ee
CBs3b C JApyrumu Haykamu. lIpenmernast oOnacte koHGuukTOdOrHH. IloHATHE «colMambHBIN
KOHQUIUKT». KoH(pIUKT Kak ycnoBHe (pyHKIMOHUPOBAHHS M COBEPLICHCTBOBAHMS COIMAIBHBIX
cucteM. KoHUenmuum HMHTErpalluOHHON M KOH(MIMKTHOW opueHTanuu oOumiectBa. OCHOBHbBIE
HanpaBJIeHUs] B M3y4YeHUU (eHOMeHa couuanbHbIX KOH(muKkToB. Konuenmuu I'. 3ummens, JI.
Kozepa, P. [Hapennopda, T. Ilapconca. Kondaukr B meromonoruu K.Mapkca, M. BebGepa,
3. JTropkreiima. MeTo ! uccie10BaHUs KOH(IIUKTOB.

Tema 2. AHAJIM3 CTPYKTYPHBIX 3JIEMEHTOB KOH(IUKTA.

OcHoBHBIE 37eMeHTHl KOH(IHKTa. OOBEKT, MpPEeaMeT, CyObEKT, yJacTHHUK U CTOPOHBI
KoH(uuKTa. Pa3nuuust cyObeKTOB KOH(IMKTa B 3aBUCHMOCTH OT YPOBHS BO3HUKHOBEHUS
KOoH(pMKTa. MI3MEeHeHne HHTEPEecOoB U MOBEACHHS CyObeKTOB KOH(IMKTa. DOPMBI CONMANBHBIX



KOHQIIMKTOB TO cdepe BO3HUKHOBCHHS. ODKOHOMHUYECKHE, MOJUTHYCCKHE, ASTHHYECKHE,
HPABCTBCHHBIE M PABOBBIC KOH(IHKTHI.

Knaccudukanuss mpuYMH BO3HUKHOBEHHS KOH(MIMKTA. DMOIMOHAIBHBICE W JEIIOBBIC
(dakTopbl KOHPJIUKTHBIX CUTyalnuid. CKPBITBIE W OTKPBIThIE KOH(MIUKTHL. YPOBHU MPOSBICHUS
koH(pymkTa. Criop ¥ KOH(IIUKT.

Tema 3.cTOYHNKH, 00bEKT U NPUYNHBI KOHPIUKTA.

CyObeKkTHBHBIE U OOBEKTHBHBIE OCHOBBI KOH(IUKTOB. [IpmunHa u moBoa. OCHOBHBIE
IPUYMHBL, HOpMUpPYIOLIUE KOHPIUKTHBIE cuTyaluu. MIHpopMamoHHble, pecypcHbIe, CTaTyCHBIE,
IPOCTPAaHCTBEHHO-BPEMEHHbBIE, STHOKYJIbTYpHBIE, TOBEICHYECKHUE (PaKTOPHI B KOH(IIUKTE.

bapbeppl  mpeojoneHHs ~ KOH(JIMKTOB B  OpraHu3aluu. ATrpecCUBHOCTb  Kak
NICHXOJIOTHYECKasi OocHOBa KoH(HKTa. ComuanbHble (GaKTOpbl arpecCUBHOCTU. MoTHBaLUs
KOH(QUIMKTHOro moBeAeHUs. KOHQIMKT Kak MHposiBI€HHE HETraTHMBHBIX IICHXOJIOIMYECKUX
COCTOSIHUH y CTOPOH: CTpecca, HENPUSI3HU, TIOXOI0 HACTPOEHHUS, IEIPECCUH, 3aBUCTH, MECTH,
arpeccui.

Tunsl mnoBeaenuss B KoHpukTHOW cutyanuun 1o K. Tomacy. CoumanpHo-
IICUXOJIOTUYECKUE CBOMCTBA JIMYHOCTH, CHOCOOCTBYIOLIME KOHPIUKTY. KOHQIUKT 1 I11epcTBo.

Bapbepsl BoctipusiTusi CyOBbEKTOB SKOHOMUUYECKOW M TPYIOBOM JAesTeNIbHOCTU. BimsiHue
COLMAJIBHO-TICUXOJIOTHYECKOTO  KJIMMaTa Ha KOH(DIMKTHOCTH B TPYAOBOM KOJUICKTHUBE.
ConmanbHO-TICUXO0JIOTHYECKHE TPOOIEMBI MTOCIEKOH(PINKTHONW CUTYaIIHH.

Tema 4. lunamMuka pa3sBuTusi 1 QyHKIUH KOHJIMKTA.

3aKOHOMEPHOCTH BO3HMKHOBEHUS KOH(pukTa. ConManbHas HanpskeHHOCThb. [IpoGnema
u3MepeHus: KOHGIUKTHOCTH. [Ipuemsl 1 cpeacTBa MpOBOIMPOBAHUS KOHDIMKTA.

IIpenkoHdaukTHas cUTyalMs, HMHUUAEHT, CTagusl KOH(IMKTHOIO IPOTUBOCTOSIHMS,
nociekoH(paukTHAs cutyanus. CrocoObl 3aTsruBaHusi KOH(MIHMKTAa. CKPBHITOE W OTKPHITOE
HpOSIBIEHUS KOH(DIMKTA. DCKanaus 1 «3aTyXxaHue» KOH(IIUKTA.

[lo3uTuBHBIE M HeratuBHble (QYHKIUM KOHQUIMKTA. Ponb pa3nauuHbX (akTOpoB B
AKTUBU3AIMM TEX WIN UHBIX (QYHKIUH.

Tema 5. Ctparernu u ¢popMbI ynpaBjaeHHs KOH(PIUKTAMH.

OcHoBHblE ~ cTparerud  ynpaBieHuss  KoHpuiauktamu.  CoderaHue  HHTEPECOB
KOH(IMKTYIOIUX CTOPOH MPH ONPEAETICHUN CTPATErH YIPaBIeHUS KOHDIUKTaMH.

OcHoBHble  (opmbl  ympaBieHuss KoHpauktamu. Ilpodunaktuka, pasperienue,
NoJaBJIeHUe, U30eraHne MW ycTynkKa Kak (opMbl yNpaBieHUs KOH(IMKTaMH, OCHOBAHHBIE Ha
CTpaTeruy HHTEPECOB CTOPOH KOH(IIUKTA.

Tema 6. CiocoOb!1 ynpaBjieHusi KOHPIUKTAMU.

OcHOBHBIE CIIOCOOBI YIpPaBiIeHUS KOH(IMKTaMH. AHalu3 KOH(QIUKTHONH CUTyallUH Kak
0a3oBoe ycnoBHe ymnpaBiieHuss KoHGuMKTamu. [IporHo3mpoBaHuE BO3MOXHBIX MOCIEACTBHIA
KoH(uuKTa. D¢dexTuBHOE pasperieHne KoHuukra. [lpuHImMnel U ycnoBus 3¢p¢HEeKTUBHOTO
paspemenusi koHpuukTta. Crparerus paspemnieHus KoH(umkTa. TakTuka B3aUMOICHCTBUS
KOH(UIMKTYIOIUX CTOPOH MpPH pa3pelieHnd KOH(IMKTA. «3aMOpaXMBAaHUE» W TOAABICHHE
KoHQumKTa. Pazpemenns KoH(IMKTA, ¢ OpUEHTAIMEH Ha BBIMTPHIII, KOMIPOMHUCC U MTPOUTPHIIII.
Posb mocpennukoB B paspeniennn koHuukra. [TocpenanuectBo u npumupenue. TpeboBaHUs K
nocpeAHuKy. lcrnonbp3oBaHue yMEpeHHON HeWTpadu3aluu IOCPEJHUKaMU B pa3pelieHun
KOH(JINKTA.

Cnoco6sl mpodunakTukd KOHGIMKTOB. [IpaBoBBIE, OpraHu3alMOHHBIC, COIUAIBHO-
NICUXOJIOTUYECKUE, KOMMYHHKATHBHbIE U HWH(POpPMAIMOHHBIE CHOCOOBI MPEAOTBPALICHUS
KOH(JIMKTOB.



[TeperoBopsr kak 3pPekTUBHBIN crocod yrpaiaeHus koHmkTamu. [Ipomecc Menuanmm.
Oranbsl U (QYyHKIMM MeAWauuu. JlesTenpHOCTh MenuaTopa IO pPa3pelieHHI0 KOHQIMKTa B
OpraHu3aIu

Tema 7. Posb ci1y:k0bl ynpaBJjieHHsI NEPCOHAIOM B yNpaBJjieHUH KOH(JIMKTAMH B
OpPraHM3alMu.

KoHcTpyKkTHBHBIE U JECTPYKTUBHBIE MOCIEACTBUS KOH(MIUKTA. BriusHue BHyTpEeHHUX U
BHEITHUX (DAaKTOPOB HA IMOCIEACTBUS KOH(MIMKTa B opraHu3anuu. [lokazaTenu, oTpaxkaromue
JECTPYKTUBHBIE MOCIEICTBUS IKOHOMUYECKUX U TPYAOBbIX KOH(MIUKTOB. [Ipumenenue ciayx6oi
YIPaBJICHUSA IIEPCOHAIOM PA3JIMYHBIX TEXHOJOTMM II0 IIPOTHO3MPOBAHUIO IIOCIIEICTBUM
KOH(pJIMKTa B OpraHu3anuud. MeToasl MPOTHO3HPOBAHMUS — IMOCIEACTBUI  KOH(DIUKTA:
AHAIIUTUYCCKUC, CTATUCTUYCCKUC, IIPABOBBIC, 3KOHOMHUYCCKHEC U MATCMATHUYCCKUC MCTOMBI,
BO3MOXKHOCTH MX KOMIUIEKCHOTO IPUMEHEHHUs B pab0Te MEHeKepa Mo epCcoHaly.

Ponb cimy0Obl ynpaBicHHs MEPCOHATIOM B 00CCIEYCHHH IMO3UTUBHOUW HAIIPABJICHHOCTH
KOH(JIMKTOB, 3aTparvBaloOllMe WHTEPEChl OpraHu3alud, W CHIDKEHUH HX HETaTUBHBIX
MOCJIEACTBHIA.

Tema 8. Cemeiinble KOH(PIUKTHI UX NPOPUIAKTHKA U pa3pelieHue

Ilcuxonorus ceMelHbIX KOHMIUKTOB. KOH(IUKTHI B CEMbE:OCHOBHBIE ITPUUUHBI, (HOPMBI
IPOSIBIICHUS, X TocieAcTBUA. OCHOBHBIE CyOBEKTHI KOH(DIMKTOB B ceMbe. Kpr3nucHbIe neproibl
B pa3BUTHU ceMbU. KOH(IMKT MeXy cynpyramu ¥ BO B3aUMOOTHOILEHHSX POJUTENICH U eTei.
Crioco0bI penynpexIeHUS U pa3perIeHIs] CEMEHHBIX KOH(IUKTOB.

Tema 9 [Icuxosoruveckasi cneuPUKa STHUYECKUX KOHPJIMKTOB

MexxaTHHYECKAs HaIPsKEHHOCTD. ®daspl MEKITHHUYECKOHN HaIPsHKEHHOCTH.
MexaTHUYECKHE  KOHQIMKTHI: KjIaccupukauus,  OPUYUHBL,  CTaJHUU. Paspewenne
MEXITHUYECKOTO KOH(pmukTa. OCHOBHBIE HANpaBICHUS MPEAYNPEKICHUS, MPEOJONCHUS U
BapHaHThl Pa3peLIeHUs] STHUYECKUX KOHQPIUKTOB. KynbTypHbIil m0K. PaKTOphl, BIUAIONINE HA
MPOLIECC aJanTally K HOBOU KYJIBTYPHOU cpesie. YHHUBEpCaIbHbIE U KyIbTYPHO- cieliuruecKue
aCIIEKTHI OOIIECHHS.

Tema 10. TpynoBbie KOHPIUKTHI

PazHoBUIHOCTH  KOH(IMKTOB B  OpraHM3alud. TpyaoBble, OpraHU3aLMOHHBIE,
yIpaBleHYECKHE, TPOU3BOJCTBEHHbIE KOH(MIUKTHL. DOpMBI TPYAOBBIX KOH(IUKTOB. CHIUKEHHE
NPOU3BOJUTENBHOCTH KaK CKpbITas (opma TPYAOBBIX KOH(IMKTOB. 3a0acTOBKA KaK BBICIIAs,
OTKpbITasi U KOJUIEKTUBHasg (opMa KoHGuMKTa. JIOKayT M BO3MOXKHBIE OTBETHBIE pEAKIIUU
paboronareneii K HaeMHbIM paboTHUKaM. OpraHu3allMOHHbIE OCOOEHHOCTH KOH(IUKTOB.
OpranuzanvoHHas KyJbTypa U CollMajibHas HanpskeHHOCTh. KoprnopaTuBHOCTh U MaMO3HOCTb,
Kak (hakTopbl KOHQJIMKTHOCTH B OpraHu3anusax. 3apaboTHas MjiaTa U pacnpeieseHne 10X0/1a Kak
ry1aBHbIE (AKTOPHI TPYAOBBIX KOH(MIUKTOB. Poib pykoBoAMTENs B YNpaBICHUHM TPYIOBBIMU
KOH(JIUKTaMH.

[Ipodunaktrka Tpy10BEIX KOHGIUKTOB. CHCTEMa COLMATILHOTO MapTHEPCTBA KaK CIOC00
npoHIAKTUKU TPYIOBBIX KOHPIUKTOB. Poib TpyA0BOi MHCTIEKIIMHU, TPO(COI030B U MOTEHIIHANA
paboTHMKAa B TNpPOPUIAKTUKE M pa3pelieHUd TPYIOBBIX KOHQIMKTOB. 3aBUCUMOCTD
NpOopMIAKTUKN TPYIOBBIX KOH(IMKTOB OT CIUIOYEHHOCTH KOJUIEKTHBA, CTHJIEH YIIpaBlICHHUS,
COITMATPHO- YKOHOMUYECKON CaMOOpPTaHU3allui PaOOTHUKOB.



6. SAHATUA CEMUHAPCKOI'O TUIIA

Tabmuua 6.1 — [Ipaktuueckue 3anatus/ Cemunapckue 3ansatus / JlabopatopHbie paboThI

Bun zamsarus /

Ne tembl Tema 3aHsTHSA
OueHouHOE CpeaCTBO
1 2 3
C3: Temaruueckas
3 Hctounnku, 00BEKT 1 NPUUUHBI KOH(IUKTA
JICKYCCHSI

C3: Tematuueckast
4 Juaamuka pa3Butus u pyHKIIUN KOH(DIUKTA

JIUCKYCCHS
I13: [legaroruueckue
5 Crparerun u (OpMBI yIIpaBIeHUS KOHPIUKTaMA
WUTPOBBIC YIIPAXKHEHUS
I13: Ilemarormueckue
6 CrniocoOsl yripaBneHus: KOH(QIUKTaMH

WUI'POBBIE YIIPAXKHEHUS

Poub cityxOb1 ynpaBiieHusl IEPCOHAIOM B ynpaBieHun KoHGukTamu B | [13: [Tegarornyeckue

7
OpraHu3alyu UTPOBBIE YIIPAXKHEHUSI
N C3: Tematuueckas
8 CemeiiHble KOH(DIUKTHI UX TPOPHUIAKTHKA U pa3pelicHue
JHCKyCCUs
C3: Tematuueckas
9 [Icuxomnormueckas cenurka STHIYECKAX KOH(PIHNKTOB
JUCKYyCCUs
C3: Tematuueckas

10. |TpymoBbie KOH(IMKTHI

JIACKYCCHS

* 113 — mpaktudeckue 3ausaTs, C3 — cemuHapckue 3ausaTust, JIP — mabopaTopabie paboThI

7. METOANYECKUE YKA3ZAHUSA A5 OBYYAIOIIIUXCSA

7.1. MeToanueckue yka3aHus 1Jis1 00y4aromerocsi N0 0CBOEHHI0 TUCIHHIINHBI

Jlnst hopMupoOBaHMsI YETKOTO MpeICTaBlIeHUsI 00 00beMe U XapakTepe 3HaHUH U yMEHMIH,
KOTOPBIMM HaJ10 OYJIET OBJIAJIETh IO IMCLHUIUIMHE B CAMOM Havase yueOHOro Kypca oOydaromuics
JIOJDKEH 03HAaKOMHTBHCS C y4eOHO-METOINYECKOM TOKyMEHTalue:

- paboueil mporpaMMol IJUCHMIUIMHBL: C LEISIMM U 3aJadyaMH JUCLUIUIUHBI, €e
CBSA3SIMH C IPYTUMH JUCLUIUIMHAMU 00pa30BaTeIbHON MPOrpaMMBbl, IEPEUHEM 3HAHUN U YMEHUH,
KOTOPBIMH B IIPOLIECCE OCBOCHUS AMCLUUIUINHBI JOJDKEH BIaIeTh 00yJatoluiics,

- MOPSIIKOM IIPOBEJIEHUSI TEKYLIETO KOHTPOJS YCIEBAEMOCTH M IPOMEKYTOUYHOU
aTTecTaluu;

- rpauKoM KOHCYJIbTalUil penoiaBarenei Kagenpsl.

CuctemMaTueckoe BBINOJHEHHWE Y4eOHOW paboThl Ha 3aHATHSAX JIGKIMOHHBIX U
CEMUHApCKUX THUIIOB, a TaKXE BBIIIOJHEHUE CaMOCTOSTENIbHONM padOThl MO3BOJIUT YCIEIIHO
OCBOUTH JUCLMILIUHY.

B nporuiecce ocBoeHUS TUCHUIIIMHBI 00yUYaOIUMCS CIIEAYeT:

- CIIyHIaTh, KOHCIIEKTUPOBATh M3JIaraeMblii IpernojjaBaTesieM MaTepuant;

- CTaBUTH, O6Cy>K)IaTI) AKTYyaJIbHBIC np06ner,1 Kypca, OBITh AKTUBHBIM Ha 3aHATUAX,

- 3aaBaTh MPENOAABATENI0 YTOYHSIONIME BONPOCHI €  ILEJIBIO  YSCHEHUS
TEOPETUYECKUX MTOJOKECHUMH;

- BBITIOJIHATD 3aJaHUA NPAKTHYCCKUX 3aHATHUH TTOTHOCTBIO 1 YCTaHOBJICHHBIC CPOKH.

[Ipu 3aTpyqHEeHUsSX B BOCHPUATHU MaTepuaja cienyeT OOpaTUThCS K OCHOBHBIM
JUTepaTypHbIM HcTOuHUKaM. Ecnu pasoOparbcst B Marepualie HE yIOaloch, TO OOpaTUTCs K
JekTopy (1o rpaduky ero KOHCYJbTaluil) WM K MPEenojaBaTelio Ha 3aHATHIX CEMHUHAPCKOTO
THUIIA.

OOyJarommMcs, TPOMYCTUBIINM 3aHITHUS (HE3aBUCUMO OT MPUYHMH), HE HMMEIOIIUM



IMUCBbMCHHOTI'O PCIICHHUA 3aaa4 WM HC IMOATOTOBHUBIIUMCA K JAHHOMY 3aHATHIO, pPCKOMCHAYCTCA
HE I03)KE YeM B 2 - HEJCIbHBIN CPOK SABUTBHCA Ha KOHCYJIbTALUIO K ITPCIIOAaBaTCI/II0O U OTYUTATHCSA
I10 TEME.

7.2. Opranu3anusi CaMOCTOATEIbHON padoThI

ITon camocrosiTenbHON paboTON OOywaromuxcs MOHUMAaeTcs IUlaHupyemas pabota
oOyyJaromuxcs, HanpaBjieHHas Ha (OpMUpOBaHHE YKAa3aHHBIX KOMIICTECHIMH, BBIOJIHIEMAs: BO
BHEAYyIUTOPHOE BpeMsl 10 33JaHUI0 U MIPU METOAMYECKOM PYKOBOJICTBE IpenoaaBaress, 6e3 ero
HEINOCPEACTBEHHOI'O YUaCTHSI.

MeTtoauueckoe o0ecrieueHre CaMOCTOSTEIbHOM PadOThI MPU HATTUYUU 00YUYaAIOLIUXCSA JIHII
C OrpaHMYEHHBIMH BO3MOXXHOCTSMHU TMpEACTaBisieTcs B (opMax, aJanTUPOBAHHBIX K
OTPAaHUYEHUSIM UX 30POBbS.

Buapl camocTosTenbHON pabOThI IO JUCIUIUIMHE MPEACTaBIeHbI B Tabaue 7.2.1.

Tabmuna 7.2.1 — Opranu3zaius caMoCTOSITeNIbHOM paboThl 00y4ar0IIerocs

No Tembl Bunx camMocTosITensHOM paboTHI

1 2

1,2,4,6-10|IToaroroBka K mpoBepKe 3HaHuM 1o TeMe. [1oAroTOBKa YCTHOTO COOOIIEHMSL.

3 [ToaroroBka K nmpoBepke 3HaHuH 10 TeMe. [1oIroToBKa K MMChbMEHHOW KOHTPOJILHOH pabore.

5 IToaroToBka K mpoBepke 3HaHui 0o TeMe. IloAroToBka My ibTUMEANITHON IPE3EHTALUH.

Kaxneit Bug CPO, ykazanubelii B Tabnume 7.2.1 oOecreueH METOIUYECKUMH
MaTepuaIamH.

8. OBPA3OBATEJIBHBIE TEXHOJIOI'NHU

B npenonaBanuu aucuumuinHbl «KoHGIUKTONOTMS» HCHONB3YIOTCA pazHOOOpa3HbIe
o0Opa3oBaTe/bHbIE TEXHOJOTMH KaK TpPAJUIMOHHBIE, TaK M C INPUMEHEHHEM aKTHUBHBIX U
UHTEPaKTUBHBIX METOJ0B O0YUYECHHUS.

AKTHBHBIE M1 UHTEPAKTUBHBIE METO/IbI O0YUEHHUS:

- aHaJIM3 KOHKPETHBIX cuTyanuii (tTema Ne 3; Tema Ne 8);

- npoOieMHbIit cemuHap (Tema Ne.5;);

- Tematuueckas auckyccus (tema Ned);

- MO3roBO# mTYpM (Tema Ne7);

- npobaemuast ekmus (tema Ne 1.; rema Ne 2);

- neiarornyeckue UrpoBsle ynpaxHeHus(teMaNe6, rema Ne 9, rema Nel0).

AHanu3 KOHKPETHBIX CUTyalui: aHau3 MpPe/JIOKEHHONW CUTyallud, KaK COBOKYITHOCTH
($aKTOB U TaHHBIX, OMPEACIAIOUINX TO UJIM HHOE SBJICHUE, UMEBILIEE MECTO B IIPAKTUKE, KOTOPHIM
B X0JIe Y4eOHBIX 3aHATUHN JaeTCs OlLICHKA.

IIpobnemHbIi ceMuHap: MpeArnojaraeT akTHBHOE BOBJIEYEHHE CTYACHTOB B IPOIIECC
00CYKJIEHHUSI U pelIeHUs MOCTaBIEHHON MPOOIeMbl, MPOIECC MOKUCKA PEeUIEHUs HAallpaBIseTCs
Y KOHTPOJIMPYETCS IPETO1aBaTEIEM.

Temarnueckast TucKyccusi: 00Cy X AeHUS TEMBI (CIIOPHOTO UK TPOOJIEMHOI0 XapakTepa)
B yueOHOI1 rpyme.

Mo3roBoil MTYypM: METOJ KOJUIEKTUBHOTO F€HEPUPOBAHUS MIEH W KOHCTPYKTHUBHOM MX
IpOpabOTKHU /ISl peIIeHUs! TPOOIJIEMBI.

[IpoGnemHas nexuus: mpenojaaBareilb CTaBUT BOMPOC WU (OPMYIUpPYET MPOOIEMHYIO
3ajady M MOKa3bIBae€T BapUaHThl OTBETOB MJIM CIIOCOOOB PEIICHHUS, a CTYAEHThl HaOII0AaI0T 32
MIOUCKOM U OIPEIENIAI0T CBOE OTHOLICHHUE K OJYYEHHOMY MaTepuaty.



9. PECYPCHOE OBECIIEYEHHME JUCHUIIVIMHbI

9.1. YueOHO-MeTOAUYECKOE U MHPOPMAIHOHHOE 00ecTieYeHUe TN CHUTIJITMHBI

Taomuua 9.1.1 — YueOHO-METOAUUECKOE 00eCIEUEHUE TUCIIUILINHBI

bubnmorpaduueckoe onvucanue OcHOBHas/ KauroobecrneueHHOCTh
3arna§;§?§§;,(;§(£’n ron JOTIOJTHUTEbHAS Kou-BO. 3K3. | DIACKTPOHH
M3/1aHHMs, KOJL. CTP.) jmTeparypa B OO eCHe
Crierpy | PeeyPed
Annpeesa U.B. Kondmnukronorus : yueoHOoe 3B
nocooue / U.B.AunpeeBa, O.b.betnna .— oP AC_UNE
Cankrt-Ilerepoypr : CII6I DY, 2011 .— OcHoBHas 61 —
128 c. — CBeneHust JOCTYIHBI TAKXKE 110 CON.RU
MuTepHeTy: 0pac.unecon.ru.
AcanoB A. H. YipaBnenue KoHQIUKTaMH B 2b
opranu3anuu : yaeonoe nocooue .— CaHKT- OPAC.UNE
[lerepOypr : Uzn-so CII6I'DY, 2018 .— 103
c. — CBeneHUsl 1OCTYIHBI TAKXKE 10 OcroBHAA 25 CONRU
HTepHeTy: opac.unecon.ru .
UIeBun FO.M. ConnanbHasi ICUXOJIOTHUS :
yaebHoe nocobue / FO.M.JIbBuH, B
H.H.[Toxposckas, C.1.Kanumna .— Cankr- -
[TeTepOypr : U3n-Bo CIIGIDY, 2014 .— 161 JlonosHure bHas 114 %
c. — CBeicHHsI TOCTYITHBI TAaKXKe 110 -
MHuTepHeTy: opac.unecon.ru
Maiiepc JI. CoumanibHast mcuxosnorus / [mep ¢
aHrn. 3.3amMuyk]| .— 7-e uzn. — CaHkT-
[letepOypr : [Tutep, 2015 .— 800 c. — JononHuTebHAS 9bC
VMeroTcst 1pyrue rojaa u3gaHus. — 24 AWOYKC.
CBenieHus JOCTYITHBI TaKkke 1o IHTepHeTY:
OBbC AlOyKc..

Tabmuua 9.1.2 — IlepeueHb coBpeMeHHbIX podeccnoHanbHbIX 0a3 naHHbIX (CITBJI)

No HaumenoBanne CI1B]]

Onekrponnas oudianorexa Grebennikon.ru — www.grebennikon.ru

Hayunas anektponHas oubnuoreka ELIBRARRY — www.elibrary.ru

Hayunas snekrponnas oudanoreka KubdepJlennka — www.cyberleninka.ru

baza nannbix [TIOJITTPE/] CipaBounuku — Www.polpred.com

Ol WIN|F

www.oecd-ilibrary.org

baza manueix OECD Books, Papers & Statistics ma mmarpopme OECD iLibrary —

Tabmuua 9.1.3 — Ilepeuens nHpopmanMoHHbIX cipaBouHblx cucteM (MCC)

Ne Haumenosanue MCC

CII6I'DY mmm www.consultant.ru)

1 | CopaBounas mpaBoBas cucrema Koucynprantllioc (WHCTaUIMPOBAaHHBIN —pecype

www.garant.ru)

2 | CrnpaBounas npaBoBas cuctema «I'APAHT» (urctamumpoBanubiii pecype CIIOIDY mnm

i WWw.kodeks.ru)

3 | MadopmanmonHo-cripaBouHas cucrema «Komeke» (nHcTaimmupoBanubiid pecype CIT6IDY

4 | DnekrponHas bubdanoreunas cuctema BOOK.ru - www.book.ru



http://opac.unecon.ru/elibrary/bibl/fulltext/Study/7415.pdf
http://opac.unecon.ru/elibrary/bibl/fulltext/Study/7415.pdf
http://opac.unecon.ru/elibrary/bibl/fulltext/Study/7415.pdf
http://opac.unecon.ru/elibrary/2015/ucheb/%D0%A3%D0%BF%D1%80%D0%B0%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%BA%D0%BE%D0%BD%D1%84%D0%BB%D0%B8%D0%BA%D1%82%D0%B0%D0%BC%D0%B8_%D0%90%D1%81%D0%B0%D0%B4%D0%BE%D0%B2.pdf
http://opac.unecon.ru/elibrary/2015/ucheb/%D0%A3%D0%BF%D1%80%D0%B0%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%BA%D0%BE%D0%BD%D1%84%D0%BB%D0%B8%D0%BA%D1%82%D0%B0%D0%BC%D0%B8_%D0%90%D1%81%D0%B0%D0%B4%D0%BE%D0%B2.pdf
http://opac.unecon.ru/elibrary/2015/ucheb/%D0%A3%D0%BF%D1%80%D0%B0%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%BA%D0%BE%D0%BD%D1%84%D0%BB%D0%B8%D0%BA%D1%82%D0%B0%D0%BC%D0%B8_%D0%90%D1%81%D0%B0%D0%B4%D0%BE%D0%B2.pdf
http://opac.unecon.ru/elibrary/elib/478277703.pdf
http://opac.unecon.ru/elibrary/elib/478277703.pdf
http://opac.unecon.ru/elibrary/elib/478277703.pdf
http://ibooks.ru/reading.php?short=1&isbn=978-5-496-01498-4
http://ibooks.ru/reading.php?short=1&isbn=978-5-496-01498-4

5 | DnextponHas Guémuoreunas cucrema DBC FOPAWT — www.urait.ru
DnexTponHo-6nbaHoTeuHas cuctema SHAHUYM (ZNANIUM) — www.znanium.com

7 | Dnexrponnas 6ubiaunorexa CII6I' Y- opac.unecon.ru

[ep}

9.2. MaTepua/IbHO-TEXHHYECKOE 00ecneyeHne Y4eOHOro npoiecca

Jiga peanuzanuyd JaHHOW JMCLUMIUIMHBI HMEIOTCS CHEIHalbHbIE IOMEIEHUs JJis
MPOBEACHUS 3aHATUN JIEKUMOHHOTO THUIIA, 3aHATUMW CEMHUHAPCKOrO THMA, TPYMNIOBBIX U
WHAUBUAYAIbHBIX KOHCYJIbTAIMM, TEKYIIEro KOHTPOJIS U MPOMEKYTOYHON aTTeCTalluH, a TaKKe
MIOMEIIEHUS /ISl CAMOCTOSTEIIbHON paOOTHI.

Tabmuma 9.2.1 — Ilepeuens nporpammuoro odecreuenus (I10)

i\/ri Haumenosanue 110

1 | Microsoft Windows Professional (KOHTPAKT Ne 244/20 «26» utons 2020 r
2 | Microsoft Office Professional (KOHTPAKT Ne 244/20 «26» wtons 2020 1)

3 | 7-Zip (freeware)

10. OCOBEHHOCTH OCBOEHUSA JTUCIMIIJIMHBI 1J1s1 UHBAJINJIOB U JINL]
C O'PAHUYEHHBIMH BO3MOXKHOCTSAMMU 3/10POBbSA

OOyuenue O0Oy4arOLMXCA C OrPAaHUYEHHBIMH BO3MOXHOCTSIMHM  3/I0pOBbSl  IpU
HEOOXOIMMOCTH OCYLIECTBIISIETCS. HAa OCHOBE aJalTHUPOBAaHHOM paboueil mporpamMmsl ¢
UCTIOJIb30BAaHUEM  CHENMAJbHBIX METOJO0B OO0y4YeHUs M JAMJAKTHUECKUX MaTepHasos,
COCTaBJICHHBIX C YYETOM OCOOEHHOCTEM MCUXO(U3UUECKOIO Ppa3BUTHS, WHAMBHYaJbHbIX
BO3MOYKHOCTEH U COCTOSHUS 3710pPOBbS TAKUX 00ydarouuxcs (o0ydaronierocs).

B nmemsix ocBoeHuss yueOHOW HporpamMmbl JUCHUIUIMHBI WHBAJIUAAMU M JIMIAMH C
OTPaHUYEHHBIMU BO3MOXKHOCTSMU 37I0POBbsl Y HUBEPCUTET 00€CIICUNBAET:

— JUISL UHBAJIMJIOB M JIUIl C OTPAaHUYEHHBIMH BO3MOKHOCTSIMH 3/I0POBBS 110 3PEHUIO:
pasMelleHre B JIOCTYMHBIX JUIsl OOyYarOIIMXCsl, SBISIOMMXCS CIENBbIMU MM CIa0OBUIAIINMU,
MeCTax U B aJalTHPOBAaHHON (popMe CIIpaBOUHOM MH(OPMALINK O PACTINCAHUU YUEOHBIX 3aHATUM;
NPUCYTCTBUE ACCHUCTEHTA, OKa3bIBAIOLIETO0 O0ydYaroleMycss HEOOXOAMMYIO IMOMOINb; BBIIYCK
albTEpHATUBHBIX (POPMATOB METOIUYECKUX MAaTEPHAIIOB (KpyIHBINA HIpudT min ayanodaiisl);

— JUIsl UHBAJIMJIOB U JIML C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMHU 3/10POBbS IO CIIYXY:
Ha/JIeXKallMMHU 3BYKOBBIMH CpPEICTBAMU BOCIIPOM3BeIeHNE MH(POPMAIUY;

— JUIsl UTHBAJIMJOB M JIMI] C OTPaHUYEHHBIMU BO3MOKHOCTSIMH 37J0POBbsI, MMEIOIINX
HapyLIEHUs] OMOPHO-JBUTATENILHOTO ammapaTa: BO3MOKHOCTb OeCHpensITCTBEHHOTO JOCTyIa
oOyyaromuxcs B yueOHbIE TOMEIICHNUS, TyaJeTHbIe KOMHATBI U ApYTHe TMoMelleHus Kadeapsl, a
Tak)ke MpeObIBaHNE B YKA3aHHBIX MOMEILIEHUSX.

O6pa3zoBaHne 00y4arOMIMUXCs C OTPaHUUYEHHBIMU BO3MOXHOCTSIMH 3710POBbSI MOXKET OBITh
OpPraHU30BaHO KaK COBMECTHO C JAPYTMMHU OOYy4alOIIUMUCS, TaK U B OTAEIbHBIX IPYIIax WIN B
OTJIEIbHBIX OPraHU3aLUsX.

11. ®OHJI OIIEHOYHBIX CPEJCTB JJIS1 MIPOBEJEHWSA TEKYIIEN U
MPOMEXYTOYHOM ATTECTAIIMA OBYYAIOIIUXCA MO JUCIUILIMHE
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http://opac.unecon.ru/

@DOHJ OLEHOYHBIX CPEACTB I IPOBEIACHHS aTTECTallMM YPOBHS CPOPMHUPOBAHHOCTU
KOMIIETSHITHI 00yYaroIuXcs 0 JUCIUTIINHE 0POPMIISIETCS OTJSIBHBIM JOKYMEHTOM U SIBJISICTCS
MPUIOKEHUEM K padoueil mporpaMme AUCHUIIINHBI (MOIYJIS).
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