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1. OEJb INCHUIIJINHbI

Ieap TUCHUMIVIMHBI: KOMIIEKCHOE U3YYEHUE TEOPETUUECKUX OCHOB, IPUHIUIIOB
U TIPAKTUYECKUX ACTIEKTOB MEHEXKMEHTA B Cpepe yCIyT, OCBOCHHUE
cnenupUIecKuX MoIX0/10B, MTHCTPYMEHTOB U METO/I0B OOOCHOBAHHUS U
peanu3anuy ynpaBlIeHYECKUX PEIICHUN Ha IPEANPUATUIX CHEPBI YCIYT.

2. MECTO JUCIUILINHBI B CTPYKTYPE OBPA3OBATEJIBHON
INPOI'PAMMBbI

Jucunmmaa b1.0S «MeHex:kMeHT B cepe yeJyrn» OTHOCUTCS K
oOs3aTenbHON yacTu briokal.

3. IJIAHUPYEMBIE PE3YJbLTATHI OBYUYEHUS 11O
JTUCHUTIINHE

[Inanupyembie pe3ynbTaThl OOyYeHUS MO JAUCIUIUIMHE, COOTHECEHHBIE C
YCTaHOBJICHHBIMU B 0OOpa30BaTEIbHONW MPOTpaMMe HHAMKATOPAMH JOCTHIKEHUS
KOMITIETEHIIUMN, TIpe/ICTaBIeHbI B TabmuIe 3.1.

Tabauma 3.1 — [lnanupyemsble pe3yabTaThl OOy4YeHHMS MO JUCIHILIMHE,
COOTHECEHHBIE C YCTAaHOBJIEHHBIMH B 00pa30BaTEIbHON MTPOrpaMMe UHANKATOPAMHU
JOCTUKEHUS KOMIIETEHLII

Kon n
Kox n HanmMeHoBaHue Il1anupyemble pe3yJbTaThl 00y4eHHUs MO
HaAauUMCHOBaHue
HHHKATOPOB I0CTHIKEHHSI JMCIHUIIHHE
KOMIIETCHIIMHA o
KOMIIETEHIIUHN
BBINNYCKHHUKA
1 2 3

YK-1. Cnocoben VK-1.2. Haxonut u 3HATh: CyIIHOCTh U OCHOBHBIE ITOJIOKEHHUS
OCYILECTBIISATh KPUTUYECKH aHAIM3UPYET | KOHUENIHUU CEPBUCHOIO MEHEPKMEHTA
KPUTUYECKUN UH(pOpMALHIO, YMeTb: HaX0AUTh, UICHTU(DUIIUPOBATS,
aHaIN3 HEO0X0IUMYIO IS KPUTUYECKH aHAJIN3UPOBATh, COJIEPKATEIBHO
poOJIEeMHBIX peleHHs MOCTaBICHHON UHTEPIPETUPOBATH U UCIIOIB30BATh
CUTyallUi Ha 3aJjauu, COMOCTABIIAET UH(QOPMALIUIO, HEOOXOJUMYIO TSl peIIeHUs
OCHOBE pa3Hble HCTOYHUKH MIOCTaBJICHHON 3a71aui
CHUCTEMHOI0 MH(POPMALIH C LEIIBIO BrnaneTs: HaBbIKaMM [TOJITOTOBKH
1oJX0/1a, BBISIBIICHUS UX AHAJTUTUYECKUX MaTepHUajIoB MO UTOraM
BbIpabaThIBaTh IIPOTUBOPEUYMH U IIOUCKA COIIOCTABJICHUs] W aHaJIM3a HHPOPMALUH U3
CTpaTeruto JOCTOBEPHBIX CYXICHHH pa3HBIX UCTOYHHUKOB, TIOMCKA 1 000CHOBaHUSA
NEeUCTBUI JIOCTOBEPHBIX CYKICHUH




Kox u
Kox n HaumeHoBaHue Ilnanupyembie pe3yJbTaThl 00y4eHHS 110
HAaHMEHOBaHHe
HHIMKATOPOB AOCTHKEHHS AMCHMIINHE
KOMIeTeHIIHH .
KOMIeTeHIHI
BbINYCKHHKA
1 2 3
OIIK -2. OIIK-2.3. OcymectBasieT | 3HaTh: AJITOPUTM U UHCTPYMEHTBI
CnocobeH YIPaBJIEHUE MPOLIECCOM IIPOEKTUPOBAHUS CEPBUCHOM JESITEIBHOCTU
OCYLIECTBIISATh OpraHHU3allMOHHOM OpeanpusITHs cepbl yCIyT
CTpaTeru4ecKoe JUArHOCTHKH U VYMeTh: NPOEKTUPOBATh CEPBUCHBII ITPOLIECC,
yIpaBJiieHUE OpraHU3allMOHHOTO coOHMpaTh U aHATTU3UPOBATH HH(POPMALIHIO O
OpraHM3alysIMHU B | IPOEKTUPOBAHUSA COCTOSTHMM CEPBUCHOTO IIpoLecca AJIs
cdepe cepBuca JEeSITEILHOCTU BBISIBJICHHS ITPOOJIEM B (PYHKIIHOHUPOBAHUN

MpeanpusITHii cepsl
YCIIyT U CEPBUCHOTO

HOPEIIPUITUS U TTOKCKA CIIOCOO0B UX pelIeHui
Bnagers: ucnosnb30BaHUEM METOJIOM

00CITyKHUBaHU JUarpaMMHOIO MMPOEKTUPOBAHUS (CEPBUCHOTO
1iaHa) JiJIsl OpraHu3allMOHHON JUArHOCTUKU U
OpPraHU3aIIOHHOTO MPOEKTHUPOBAHUS
OIIK-3. Cnoco6en | OIIK-3.1. 3HaTh: OCHOBHBIE IPUHIMIIBI YIIPABIICHUS

pa3zpabaTbiBaTh U
BHE/IPSITh CUCTEMBI
yIpaBIeHUS
Ka4eCTBOM YCIIYT B
U30paHHOM
npoeCCUOHATILHO

it chepe

Pa3pabarbiBaeT u BHeIpsSIET
CHCTEMBI MEHEPKMEHTA
Ka4yecTBa B COOTBETCTBHHU C
HAlMOHAJILHBIMH U
MEXKIYHapOAHBIMU
CTaH/IapTaMH KauecTBa

KayeCTBOM B COOTBETCTBUU C HALlMOHAJIbHBIMU
U MEXTyHAPOJHBIMH CTaHAAPTAMH KauecTBa
YMeTh: o0ecnieunBaTh pealn3alnio NPUHIUIIOB
yIpaBlIeHUs KAYeCTBOM Ha OCHOBE
MOHMTOPHHIA KAYECTBA OKA3bIBAEMBIX YCIYT
Bnazners: mpuMeHeHHEM alrOpUTMOB U
MHCTPYMEHTAPUS] MOHUTOPUHIA KAYE€CTBA YCIIyT

OIIK-3.2. Ymeer
OLIEHMBATh KaYeCTBO
OKa3aHUs yCIyT B cdepe
CepBUCa B COOTBETCTBUU C
TpeOOBaHUSAMU
HOPMAaTHUBHO-TIPABOBBIX
aKTOB, C yU€TOM MHEHUS
oTpeduTeNe 1 Ipyrux
3aMHTEPECOBAHHBIX CTOPOH

3HATh: CyIIIHOCTb U METOJOJIOTUIO OLICHKU
KauecTBa OKa3aHUs yCIyT

YMeTh: OLIEHNBATh U KOHTPOJIUPOBATH
KAa4eCTBO OKa3aHMs yCIIyI' B COOTBETCTBHH C
TpeOOBaHUSAMH HOPMAaTHUBHO-TIPABOBBIX aKTOB, C
y4€TOM MHEHHUS IOTpeOUTENe U Jpyrux
3aMHTEPECOBAHHBIX CTOPOH

Biazers: npuMeHEeHHEM METOIUYECKOTO
MHCTPYMEHTApHs OLIEHKH KauecTBa yCIyT Ha
OCHOBE BbISIBJICHHsI MHEHUSI NOTpeOUTENIEH
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4. OBBEM U CTPYKTYPA JUCHUIIJIMHBI

Tpya0eMKOCTh TUCIUILIMHBI COCTABIAET 6 3a4€THBIX eauHuIl, 216 yacos, u3
KOTOphIX 36 4YacoB CaMOCTOSITENIbHOM paboThl oOydwaromierocs corijacHo PVYII
OTBOJMTCS HA MOATOTOBKY M 3aLIUTY 3K3aMEHa.

dopma MPOMEKYTOUHOM aTTECTAIMU: dK3aMeH — 1 cemecTp.

Pacnipenenenne ¢oHma BpeMeHH MO TeMaM JAWCIMIUIMHBI MPEICTABICHO B
tabnwure 4.1.

Tabnuma 4.1 — Pactipenenenue hoHa BpeMEHHU 10 TeMaM JTUCHUTUIUHbBI

OO0OBEM OUCHUILINHBI
(ax. yachl)
Homep u HammeHOBaHUE TEM u/unu pazoenos/mem KoHTakTHas pa6oTa
3JIT I13 JIP CPO
1 2 3 4 5
Pasnen 1. ®opmupoBaHue U ynpasiaeHUe CEpPBUCHON
CUCTEMOM IpeanpusTus chepsl yciyr 6 2% i 73
Tema 1.1. OcoGeHHOCTH TPOU3BOJACTBEHHON CUCTEMBI B 4 16 i 2%
cdepe ycryr
Tema 1.2. AITOpUTM ¥ UTHCTPYMEHTHI TPOCKTUPOBAHUS -
CEpBHMCHOI CHCTEMBI NPEANPUATHUS CHEPHI YCIYT 2 10 52
Pasznen 2. Peann3anust HHTErpaTHBHOTO CEPBUCHOTO -
MEHEKMEHTa B OpraHu3alusax chepbl yciyr 8 28 70
Tema 2.1. MeToosiorn4eckre 0OCHOBBI 00eCIIeUeHUs -
Ka4yecTBa yCIyT 5 16 48
Tema 2.2. Cuctema MapKeTHHTAa OpraHu3aiuu cgepbl -
yCIyr 3 12 22
Bcero nmo pucuuiInHe: 14 54 - 148

*3JIT — 3aHATHA NeKIHOHHOTO TUNA, [13 — Bce BUABI 3aHATHI CEMUHAPCKOTO THITA, KpOME JTab0paTOPHBIX
pabort, JIP — na6oparopusie padbotel, CPO — camocTosTeNbHAS paboTa 00y4aromerocs

5. COAEP/KAHUE PA3JIEJIOB U TEM JIUCHUIIJINHBI

Paznen 1. ®opmupoBanue U ynpaBjieHHe CEPBUCHOI CHCTEMOM MpeaNPUATHSA
chepsl yeayr
Tema 1.1. Oco0eHHOCTH IPOU3BOJACTBEHHOM CUCTEMBI B cepe yciayr
[TonsiTE  CEpBUCHOM CHUCTEMBI UM €€  MojaeaupoBaHue. Mopenp
«SERVUCTION». XapakTepuCTHKa OCHOBHBIX JJIEMEHTOB CEPBUCHOM CHCTEMBI.
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[IpoGiiemHbIe O007aCTH MEHEIKMEHTA, CBSI3aHHBIE CO CBOWCTBAMU YCHYT.
Knaccuduxanus ycmyr.

OcoOenHocTu GOpPMHUPOBAHUS W YIPABIEHUS PECYPCHOM COCTaBIISIONIEH
npousBocTBa ycuyr. Crnenuduka yrnpaBieHUs MOIIHOCTBIO MPENNpUsITUs chepsl
ycayr. CpenctBa oOecriedeHHs] THOKOCTH MoIIMHOCTEeH. OCHOBHBIE IOJIXOMBI K
YIPaBIECHUIO CIIPOCOM U MPEJIOKEHUEM B CEPBUCHOM OpraHu3aiuu. AyTCOPCHHT
KaK croco0 paspemnieHus crnenupuyecKkux mpooOJIeMHBIX 00JacTeil MEHEIKMEHTA B
cdepe ycyr.

Tema 1.2. AITOPUTM U HHCTPYMEHTHI IPOEKTHPOBAHUS CEPBUCHOM
CHUCTEeMbI NPeANPUATHS cepbl yeayr

dopMHUpOBaHUE CEPBUCHOM CHCTEMBI B KOHTEKCTE€ pa3padOTKU U
peanu3aluu cTparerud opraHuzanuu cdepbl yciayr. OCHOBHBIE MOJIXOABI K
IPOCKTUPOBAHUIO CEPBUCHON cHUCTEeMBbI. X B3aMMOCBSI3b ¢ OCOOCHHOCTSIMHU yCIIYT
U TpeOOBaHMSIMU K pecypcHOMy oOecreueHuto. (OCHOBHBIE KOOPAMHATHI
(GbopMHpPOBaHUS CEPBUCHOM CHCTEMBI: CIOCOO JOCTaBKU YCIYT; TEXHOJOTHS
OPEAOCTABIEHUSI  YCIYTH, TMOCJIEAOBATEIbHOCTh  BBINOJHEHUS  OTIEIbHBIX
CEpPBUCHBIX OIEpaluii, MECTO U BpeMs MPEAOCTABICHUSA YCIYyr, CEPBHCHBIMI
naHamagr.

Otanbl MOPOEKTUPOBAHUS CEPBUCHOW CHUCTEMBl U MX COJEepKaTelibHast
XapakTepucTuka. Busyanuzanus cucTeMbl onepaluii Ha OCHOBE MPEACTaBICHUS B
BHUJIE CTPYKTYPHOH CXE€Mbl CEPBHUCHOrO mpolecca (METOJI CEPBHUCHOIO ILIAaHA).
Hasznauenue u ucnofib30BaHKWE CEPBUCHOTO IJIaHA B YIIPABJICHYECKOM MPAKTHUKE.
Pa3jen 2. Peanu3anusi MHTEIPATUBHOIO CEPBUCHOI0 MEHEIKMEHTA B
opranu3anusx cepbl ycayr

Tema 2.1. MeToa0/10ru4eCcKre OCHOBBI 00ecIeYeHHsl KauecTBa yCJayr

MecTo kadecTBa yCIyr B pealu3aludd Uened mnpeanpustus c@epbl yCayr.
CoBpeMeHHass TpPAKTOBKa «kadecTBa» yciayru. I[IoHsTME cHCTEMBI MEHEIKMEHTA
KayecTBa oOpraHuzanuu chepbl yciayr U e€ CocCTaBismoNIMe: 00CTyKUBaHUE,
nporecc, NpoAykT. OCHOBHbIE NPUHUMIIBI YIPABICHUS KAayeCTBOM YCIYr B
COOTBETCTBUM C HAUMOHAIBHBIMU U MEXIYHAPOAHBIMU CTAHAAPTAMHU KayeCTBa.
OcoOeHHOCTH OIIGHKM KadyecTBa YCIyr  Ha NPEANpUATHsAX CQepbl YyCIyr.
[Ipouenypst  pa3pabOTKM W BHEIPEHHMsS  CTaHJAPTOB  OOCIY>KHMBaHUS.
Hcnonp30BaHne CTaHIapTOB KadecTBa JUIA OLEHKM KadecTBa yciuyr. lloxpxonsl n
MHCTPYMEHTBl K OLIEHKE KayeCTBA YCIYTH, PEaJu3yIOUIMX TEOPHUI0 Pa3pbIBOB
OKMJAEMOTO U  BOCIPUHATOrO  KadecrBa norpeduteneMm. IIpumeHenue
MHCTPYMEHTOB TEOPETUYECKUX MOJENECH JJIi MOHHUTOPMHIAa W  YHPABJICHUS
CEpBUCHOM CHUCTEMOU. POib MOHUTOpPUHIa B KOHTPOJIE AWHAMHUKHU I1apamMeTpOB
KauecTBa CEPBUCHBIX MporeccoB. OCHOBHbIE CIMOCOOBI MOHUTOPHHIAa KayecTBa
yciyr. BzanmoelicTBue MOHUTOPHUHTA C IIPOLIECCAMU YIIPABIICHUS! WU3MEHEHUSIMU
Y yIIPABIICHUS UHIUICHTaMH.

Tema 2.2. Cucrema MapKeTHHI'a OPraHU3anMHu chepbl yCayr

WUnrterpanus (GyHKIMA  yOpaBieHUS CEPBUCHBIM  NPEANPUSTHEM  —
MAapKETHHIa, YIPABJICHUS ONEPALMsIMU U YIIPABICHUS YEI0BEYECKUMU PECypPCaMU.
Monens 8P MHTErpaTUBHOTO CEPBUCHOTO MEHEKMEHTa. Mojenb popMupoBaHue
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KOHIIEMIIIMU  YCIIYTH. Mogens «CepBUCHBI TpEYroJbHUK» M  CTpaTeruu
MapKeTUHTa, WCMOJb3yeMble B opranuzanuu cdepsl ycuyr.  lloHsatus wu
B3aMMOCBSI3b BHEIIHETO MAapKETHHIa, BHYTPEHHETO MApPKETUHra M MApKETHHIa
B3aMMOOTHOIIEHU B cdepe ycayr. Dopmbl U MeTOIb  (HOPMHUPOBAHUS
MapTHEPCKUX OTHOIIEHUH. MeTonbl (GopMuUpoBaHHE JOSUIBHOCTH TMOTpeOUTemnei.
MeTtonbl hopMHUPOBAHUS JTOSUTBHOCTH TIEPCOHATIA.

6. SAHATUA CEMUHAPCKOI'O TUITA

Tabnuua 6.1 — Ilpaktuueckue 3auatus/ Cemunapckue 3ansatus / JlaboparopHsie
abO0ThI

Bun 3anarusa / Onenounoe

No Tembl Tewma 3ansaTUA
CpeICTBO
1 2 3
1.1 Ol1ieHKa CTENEeHU BBIPAXXKEHHOCTU CBOMCTB ycuyr juis aHanu3za|ll3: mpakTuueckas
aKTyaJIbHOU yIpaBIE€HYECKON npobIeMaTuKu Ha |paboTta
OpeIIpUITUIX ChEPBI YCIyT
dopMHUpOBaHWE U  HCIOIB30BaHHME  MPOCTpaHCTBeHHBIX |[13: pemenne
pecypcoB npeanpusaTis chepsl yciayr MPaKTUYECKUX
3aJ1a4/IuCKycCcust

Pa3paboTka Mep Mo cOrfiacoBaHMIO CIIPOCa U MPEAJIOKEHUS Ha
YCIIYT'M KOHKPETHOTO NPEANPUIATHS Ha OCHOBE MCIOJIB30BAHUS
pa3IMYHBIX PECYPCOB

[13: mpakTruyeckas
pabora

«Vcnonp3oBaHne ayTCOpCHHTra JUIS PEHICHHs CIenUpHIECKOM
yIpaBJIeHYECKOH mpoOieMaTHKH B cdepe yeiayr»

I13: pemienue
[IPAaKTUYECKOU 3a/1a4u

HHTCTPUPOBAHHOI'O MCHCIPKMCHTA»

1.2 «ITpenmy1iiecTBa U HEJOCTATKHU PA3TUYHBIX MOJIXOJ0B K I13: mpakTruueckas
IPOEKTUPOBAHUIO CEPBUCHON CUCTEMBI» pabota
«ANTOPUTM pa3pabOTKU U MPECTaBICHHE CEPBUCHOTO I13: mpakTtuyeckas
Ipolecca B CEPBUCHOM IIJIAHEY. pabota

2.1 Buapl 1 ucnonp3zoBaHue CTaHAAPTOB ISl OLIEHKU KayecTBa C3: nuckyccus
YCIIyTHU
[Toaxoael 1 METOAUYECKUI HHCTPYMEHTAPUNA OLIEHKH I13: npakTtuyeckas
BOCTIPUATHUS KaYeCTBA YCIYT MOTpeOuTeeM pabora/pemieHue

IIPAKTUUYECKUX 3a7a4
dopmMupoBaHrEe 00PATHOM CBS3H C MOTPEOUTENIEM KaK I13: mpakTryeckas
WHCTPYMEHT MOHUTOPHHIAa KA4e€CTBA YCIYyT pabota

2.2. «Pa3paboTka KOHIENIUHU YCIyTH € UCIIONb30BaHueM 8P I13: npakTtuyeckas

pabora

«Co3aHre mMaTepualbHON Cpe/ibl Ha OCHOBE HCIOJIb30BaHUS
KaHaJIOB BOCIIPUSTHUS YCITyTH»

[13: mpakTryeckas
pabota

B3anMoCBsI3b BHYTPEHHETO MAPKETHHIA U KA4ECTBA YCIYT B
opraHuzalusx B cdepe yciyr

[13: auckyccus

* 113 — mpakTuyeckue 3anstusi, C3 — ceMunapckue 3austus, JIP — mabopatopHsie paboThI
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7. METOAUYECKUE YKA3AHUSA IJISA OBYUAIOIIIUXCSA
7.1. MeToauyeckue yKazaHusi /151 00y4ar0IIerocs mo 0CBOEHUI0 M CHUIIMHBI

Jnst dopmupoBaHHs YETKOTO TpelacTaBiieHHs o0 oObeMe M XapakTepe
3HaHUW U yYMEHUH, KOTOPBIMU HAJI0 OyJeT OBIAJeTh MO AUCLUUIUIMHE B CaMOM
Havaje ydeOHOro Kypca, OOyd4aromuiics MJODKEH O3HAKOMUTHCA C y4eOHO-
METOJIMYECKON TOKYMEHTAUEH:

— paboueil mporpamMmoil JUCHUIUIMHBI: C IEJISIMH W 3ajJadaMu
IUCHMIUIAHBI, €€ CBA3SIMH C JAPYTUMH JUCHUIUIMHAMHU  00pa30oBaTeNbHOM
NporpaMMBbl, TIEPEYHEM 3HAHUM W yMEHHIA, KOTOPHIMH B TIPOIECCE OCBOCHHS
JUCIUIUIMHBI JOJKEH BIIAJIETh 00yYarouncs;

- HNOPSAJKOM TPOBEIACHMUSI TEKYLIEro KOHTPOJIS YCIIEBAEMOCTH MU
MIPOMEKYTOUHOM aTTeCTallNH;

— rpauKoM KOHCYJIbTAallMi MpernoiaBarenei kKageapsl.

CucreMaTuyeckoe BBINOTHEHUE yueOHOM pabOThl HA 3aHATHUSIX JIEKIIMOHHBIX
¥ CEMUHAPCKHUX TUIIOB, a TAKXKE BBITTOJIHEHHE CAMOCTOSATEILHON PabOThl TTO3BOJIUT
YCHELIHO OCBOUTH TUCIUILINHY.

B npouiecce ocBoeHust AUCHUIIIMHBI 00yUYaIOIIUMCS CIIETYET:

— CIIylIaTh, KOHCIIEKTUPOBATh U3JaraeMblii IPENoiaBaTesieM MaTepua;

= CTaBUTh, 00CYXKJaTh aKTyaJbHbIE TPOOIEMBbI Kypca, ObITh aKTHBHBIM
Ha 3aHATHSIX;

— 3a/1aBaTh NPENOAABATEN0 YTOUHSIOIINE BOMPOCH C LIEJIbIO YSICHEHUS
TEOPETUYECKUX MOJIOKEHUMH;

— BBITIOJIHATh 3aJlaHUS TPAKTUYECKUX 3aHATUNA TIOJIHOCTBIO W B
YCTaHOBJICHHBIE CPOKHU.

[Ipu 3aTpynHeHUsSX B BOCHPUATHU MaTepuana cleayeT OOpaTUThCA K
OCHOBHBIM JINTE€PAaTypHbIM HCTOYHMKaM. Eciu pa3oOpaTbcsi B MaTepuaie He
yaanoch, TO o0OpaTuTcsa K JekTopy (1o rpaduky ero KOHCYJbTallMil) WM K
MPENo/IaBaATENI0 Ha 3aHATUSIX CEMUHAPCKOro THIA.

OOyyaromuMcs, MPONYCTUBIIMM 3aHATHA (HE3aBUCHMO OT NpPHUYMH), HE
MUMEIOIIMM TMUCHhbMEHHOTO PElICHHsI 33]a4 WM HE MOATOTOBUBIIMMCS K JaHHOMY
3aHATHIO, PEKOMEHIYETCS He MO3XKE 4YeM B 2 - HEJCNbHBIA CPOK SIBUTHCSA Ha
KOHCYJIBTAIIMIO K TIPETOIaBATEI0 U OTYUTATHCS 110 TEME.

7.2. Opranu3zanus caMOCTOATEIbHOI PadoThI

[Ton camocrosiTenbHON pabOTO 00yUYAIOMIMXCSI TOHUMAETCS TUIAHUpYyeMast
pabota  oOyuaroluxcs, HalpaBl€HHas Ha  (OPMHUPOBAHUE  yKa3aHHBIX
KOMIICTEHIIMA, BBITIOJHSIEMAass BO BHEAYJUTOPHOE BpeMs [0 3aJaHUI0 W MPH
METOIMYECKOM PYKOBOJCTBE IMpernojaBaresis, 0e3 €ero HemoCpeACTBEHHOTO
YYaCTHS.
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Meroanueckoe obOecrneueHne CaMOCTOSITEIbHOW paboThl MpU  HATUYUU
oOydaroluxcs JIML € OrPAaHMYEHHBIMM BO3MOYKHOCTSIMM IPEICTABIISAETCS B
¢dopMax, aJanTUPOBAHHBIX K OTPAHUYEHUSM UX 370POBbSL.

Bunbl camocrosiTensHOM pabOThI 10 TUCHUIIIMHE MPECTAaBICHBI B TaOIHUIIE

7.2.1.

Tabauua 7.2.1 — Oprann3anus caMmoCTOATEIbHOI padoThl 00y4aomerocs

Ne o
Bun camocrositensHOM paboTh
TEMBI
1 2
11 HOILFOTOBK& K ayIlI/ITOpHI)IM 3aHATHUAM, pa60Ta HaJa OTACJIIbHBIMU BOHpOCﬂMI/I, BBIHCCCHHBIMU Ha

CaMOCTOATEIbHOE OOydYeHHe [0 PEKOMEHJOBAaHHOW JHTEpaType, BBHINOJHEHUH 3aJaHuH,
BXOJSIIMX B BBIIOJHEHHE KOHTPOJBHBIX MEPONPUATHH OaIbHO-PEHTHHIOBON CHCTEMBI,
MIOITOTOBKA K MPOMEKYTOYHOM aTTecTaluu

1.2 [loaroroBka K ayTUTOPHBIM 3aHATHIM, paboTa HaJ OTICIFHBIMH BONPOCAMHM, BHIHECEHHBIMH Ha
caMoCTOsITeNbHOE 00y4YeHHE MO0 PEKOMEHJOBAaHHOW JIHTEepaType, HalmMCcaHHE 3CC3, MOATOTOBKA
Mpe3eHTaluil, pa3paboTka MHUHM-KeWca, BBIIOJHEHWH 3aJaHU{, BXOAALIMX B BBIIOJHEHHE
KOHTPOJIEHBIX MEPOTPUATHH OalTbHO-PEHTHHTOBON CHCTEMBI; MOJITOTOBKA K MPOMEXYTOYHOM
aTTecTaluH,

1.3 IloaroroBka K ayIUTOPHBIM 3aHATUAM, pab0OTa HaJ OTICJIBHBIMH BOIPOCAMM, BHIHECEHHBIMH Ha
CaMOCTOATEIbHOE OO0y4YEHHE M0 PEKOMEHIOBAHHOH JIMTepaType, HallMCaHWE 3CC3, MOJrOTOBKA
MIpE3CHTALMM, BBINIOJIHEHUH 3aaHuil, BXOIAIIMX B BBIOJHEHHE KOHTPOJBHBIX MEPONPHATHI
0aJNIbHO-PEHTUHTOBOM CHCTEMBI; MOJATOTOBKA K IPOMEKYTOYHOH aTTecTaluy,

1.4 IloaroroBka K ayTUTOPHBIM 3aHATHSM, pab0oTa HaJ OTICIBHBIMH BOIPOCAMH, BHIHECEHHBIMH Ha
caMoCTOATeIbHOE OOydYeHHe 10 pPEKOMEHJOBAaHHOM JHTepaType, BBIMOJHEHUN 3aJaHui,
BXOAALIMX B BBINOJIHEHHE KOHTPOJBHBIX MEPONPHUATHH OalbHO-PEHTHHIOBOH CHUCTEMBL;
ITOATOTOBKA K IPOMEKYTOUHOH aTTECTALINH,

Kaxnpiii Bug CPO, yka3zannsliii B Tadnuie 7.2.1 odecrnieueH METOAUYECKUMU
MaTepuagaMH.
8. OBPA3OBATEJ/IBHBIE TEXHOJIOI'MN
B pamkax peanuzanuu JUCHUIUIUHBL «Menedocmenm 6 cghepe ycaye»
HCIIOJB3YIOTCS pazHooOpa3HbIe o0Opa3zoBaTeIbHbIE TEXHOJIOTUU Kak
TpPaJMIIMOHHbBIE, TaK W C NMPUMEHEHHWEM aKTHBHBIX W WHTEPAKTUBHBIX METOJIOB
oOy4eHusl.
AKTHUBHBIE 1 HHTEPAKTUBHBIE METOIbI O0YUYEHUS:
— Meronp! kelic-craau (mema Ne 1,2,3,4);
— Jluckyccust (mema Ne 1,2);
— Temaruueckas nuckyccust (mema Ne 1);
— TBopueckoe 3ananue (mema Ne 2)

1. Metoapl Keic-cTaii, OCHOBAHHBIC HA U3YYCHUH U aHAJIM3€ MPAKTUUYECKUX
npoeccoHanTbHO-OPUEHTUPOBAHHBIX CUTYAIIU KaK COBOKYITHOCTH (PAKTOB U
JAHHBIX, KOTOPBIM B XOJI€ Y4€OHOTO 3aHATHS JTAETCS OIICHKA, B T.4. JUIs
dbopMHUpOBaHUS HAMPABIECHUHN PEIICHUS BHISBICHHBIX MPOOIIEM.

2. Jluckyccust - KOJUIEKTUBHOE OOCYXKIEHUM KaKOTo-JIuOO BOIMpoca, MpOoOIeMbl
WJIM COTIOCTABJICHUN MH(pOpMAIUH, UACH, MHCHHH, MPEII0KCHUI
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3. Temarmueckas TUCKYCCHS - CIIOCO0 00CYXIEHUSI BONPOCA TEMbI CIOPHOTO HITH
poOJIEMHOTO XapakTepa B y4eOHOW TpyIIe, OpraHu3yeMoro, Kak mpaBuio, B
dhopme TpyIIoBOro 00CyKACHUS UK 1e0aTOB.

4. Tsopueckoe 3aJjaHUE - YACTUYHO PErIAMEHTHUPOBAHHOE 3aJ]aHUE, MMEIOIee
HECTaHJAPTHOE pEIICHWE WM 3aJaHue YYalluMCcs Ha CaMOCTOSTEIbHOE
COCTaBJICHHE HECTAHJIAPTHBIX 3a]1a4. MPOOIIEM.

9. PECYPCHOE OBECIIEYEHHUE JUCHUIIJIMHbI
9.1. YueOHO-MeTOAMYeCKOEe U MH(POPMALTHOHHOE 00ecliedyeHHue TUCHUIINHBI

Taomuna 9.1.1 — YueOHO-MeTOAMYECKOE 0O€ECIIeUeHUE TUCITATUINHEI

OcHoBHast/ KuuroobecneueHHOCTh
bubnmorpaduyeckoe onucanue u3IaHus
(aBTOD, 3arnaBue, BUJ, MECTO M TOJ U3JAHUSI, poroirnTess | KOII-BO. K3,
Ko, cTp.) Hast B OMOJI.  [DNEKTpOHHBIE PECypCh]
muteparypa | CIIOI'DY
Cyumnckas M.Jl. YopaBienue opranusanuei
cdepsl yeiyr : yueOHOe mocobue / B
M.J1.Cymmnckas.— Cankr-IletepOypr : U3n-Bo | ocHoBHast 55 .
CIIoI'DY, 2016 .— 64 c.— CBeneHus TOCTYITHBI OPAC.UNECON.RU.
Takke no MHTepHeTy: opac.unecon.ru .
Momuceesa H.K. Ynpasnenue onepanmoHHon
Cpeloii opraHu3aiuy : yaeOHuk.— MocCKBa :
C?OO ”Hzlt)quo-I/I:;ﬂaTenyLCKHﬁ uentp UHOPA- ocHoBHAA i —
M", 2014 .— 336 c.
['ykoBa O.H. Opranuzanus v rnjiaHupOBaHUE
NesITeNLHOCTU MIPEeANpHUITHIA chephl cepBuca :
Yuebnoe mocobue : BO - bakanaBpuar / i} JIOIIOJIHUTEID i SEC ZNANIUM
AkasieMusi Tpyia U COIIMATbHBIX OTHOIIEHUHN .— Hasi
1 — Mocksa : U3marensctBo "®OPYM", 2017 .
— 160 c.
MapkeTHHT B 0Tpaciisix U cepax IesiTeIbHOCTH :
Y4eOHUK U IPAKTHKYM / TIOJ1 OOIII. pej.
Kapnogoii C.B., Mxutapsina C.B. — DneKkTpoH. FIOTIOJIHHTEE - 9bC HOpaiirt
naH. — Mockaa : FOpaiir, 2019 .— 404 ¢ — Had
(bakayiaBp. AkaieMHUECKHI Kypc)
Cdepa ycayr: MCHEIDKMEHT : yaeOHOE mocooue /
bypmenko T.JI., pen. — Mocksa : KnoPyc, 2017. ﬂonoﬁg;neﬂb - 9bC BOOK..ru.
— 416 c.

Tabauma 9.1.2 — Ilepedyerp coBpeMeHHbIX MpodeccronanbHbix 0a3 ganubix (CIIB/)

HaunmenoBanue CIIB/]

OnexrponHas 6ubnuoreka Grebennikon.ru — www.grebennikon.ru

Hayunas snektponnas 6uoimmoreka eLIBRARRY — www.elibrary.ru

Hayunas snekrponnas 6ubauoreka KubepJlennka — www.cyberleninka.ru

baza nanneix [TIOJIITPE]] CipaBounukn — www.polpred.com

nA (LN~ Z

www.oecd-ilibrary.org

baza mamnpix OECD Books, Papers & Statistics na mmarpopme OECD iLibrary —



http://www.book.ru/book/921353
https://www.urait.ru/bcode/433737
http://new.znanium.com/go.php?id=966307
http://new.znanium.com/go.php?id=419066
http://opac.unecon.ru/elibrary/2015/ucheb/%D0%A3%D0%BF%D1%80%D0%B0%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%BE%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D0%B5%D0%B9%20%D1%81%D1%84%D0%B5%D1%80%D1%8B.pdf
http://opac.unecon.ru/elibrary/2015/ucheb/%D0%A3%D0%BF%D1%80%D0%B0%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%BE%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D0%B5%D0%B9%20%D1%81%D1%84%D0%B5%D1%80%D1%8B.pdf
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Tabnuma 9.1.3 — Ilepeyern nHGopMamoHHBIX cipaBovHbIX cucteM (MCC)

Ne Haumenosanue UCC

1 | CopaBounas mpaBoBasi cuctema Koncynbrantllnioc (MHCTAIUTMPOBAHHBIA pecypc
CII6I DY mmm www.consultant.ru)

2 | CopaBounas npaBoBas cucrema «[CAPAHT» (unctammmpoBanssiii pecype CIIOI' DY umm
wWWww.garant.ru)

3 | Uudopmanmonno-cipaBounasi cucrema «Kogekc»  (MHCTAITTUPOBAHHBIA  pecypc
CIIoI' DY mmm www.kodeks.ru)

OnektpoHHas oubauoTeunas cuctema BOOK.ru - www.book.ru

DnektpoHHas 6ubnnoreunas cucrema D5C FOPAUT — www.urait.ru

OnexktpoHHO-O0nOHoTeyHas cucteMa SHAHUYM (ZNANIUM) — www.znanium.com

N SN b

OnekrponHas onbmuorexa CII6I" 2Y— opac.unecon.ru

9.2. MaTtepuajibHO-TeXHHYeCKOe oOecreyeHne yueOHoro npouecca

Jlns peanuzanyy JaHHOW JTUCIUIUTMHBI UMEIOTCS CIICIIMATbHBIC TOMEIICHHS
JUISL TIPOBEJICHMS 3aHATUM JICKIIMOHHOTO THWIIA, 3aHATHA CEMHHAPCKOTO THIIA,
IPYNIOBBIX W HWHAMBUIYAJIbHBIX KOHCYJIbTAllMM, TEKYIIEro KOHTPOJSd U
MIPOMEKYTOUHOMN aTTEeCTAINH, a TAK)KE MTOMEIISHHUS IS CAMOCTOSTEIIBHON pabOThI.

[TomemeHnst ocHaIIEHBI OOOPYIOBAaHMEM M TEXHUYSCKHUMHU CpEJICTBAMHU
oOy4eHHS.

[Tomemenust nasi caMOCTOSATENBHOW pPabOTHI O0OYYAIONMIUXCS OCHAIICHBI
KOMITBIOTEPHOW TEXHUKOU C BO3MOXHOCTBIO MOJKIIOUECHUS K ceTh «MHTEpHET» M
o0OecrieyeHueM JIOCTyna B DJIEKTPOHHYI HMH(POPMaLMOHHO-00PA30BATENbHYIO
Cpely YHUBEpPCUTETA.

Tabnuua 9.2.1 — IlepedyeHb JTUIEH3MOHHOTO M CBOOOJHO PaCHpPOCTPAHIEMOIO
MIPOrpaMMHOTr0 0OecTieYeH s, B TOM Yucile oTeuecTBeHHOTo nmpousBoacTaa (110)

No Haumenoanue 110

Microsoft Windows Professional (KOHTPAKT Ne 244/20 «26» urons 2020 1.)
Microsoft Office Professional (KOHTPAKT Ne 244/20 «26» urons 2020 1.)
7-Zip (freeware)

FireFox 77.0.1 (freeware)

W N| -

Tabnuna 9.2.2 — IlepeueHb y4eOHBIX ayAUTOPHUH JJIA TPOBEACHHS YUYEOHBIX
3aHSTHI, OCHAIIICHHBIX 000PYI0OBAaHUEM U TEXHUUECKHUMH CPEJICTBAMU O00yUYEHUS

HanmenoBanue y4eOHBIX ayAUTOPHA, IEpeYeHb Anpec (MECTONIOJIOKEHUE)
000pYy/IOBaHUS U TEXHUIECKUX CPEICTB 00yUCHHUS y4eOHBIX ayUTOPHIA

Ayn. 419 VYwueOnas ayautopust (misi mnposeneHus 3aHATHH | 196084, T. Cankr-IletepOypr,
JIEKIIMOHHOTO TUIIA U 3aHATUH CEMHUHAPCKOT0 THIA, TPYIIOBBIX U | MockoBckuil mp., A. 103, nut. A,
WHANBHUIyaJbHBIX KOHCYJNBTAIllMi, TeKymiero KoHTpons u | mom. 1H, 2H

MPOMEXYTOYHOU arrectanuu). Crienuain3upoBaHHas MeOenb U
oOopynoBanue: YyeOHas meOenb Ha 29 MOCaZOYHBIX MECT;



http://opac.unecon.ru/
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nmocka Menosas 1 mr.; Tym6a; Kommbiotep Intel Core 15-4460
CPU @ 3.2GHz/8Gb/1Tb/Samsung S23E200 - lwr., [IpoekTop
NEC M350 X - 1 mrT., Akyctudeckas cuctema DC apaiisep.90
Bt .100V et Genmbiii - 2 mT., Mukmep ycunurens Jedia TA-
1120 B xommiekte - 1 mT., DVD-mueep Pioneer DV-380 S - 1
wt., Jkpan Projecta Compact Electrol 153x200 cm Matte White
S - 1 mwmr. IlepeyeHp JNHIEH3UOHHOTO MPOTrPAMMHOTO
obecrieuenus: OC  Microsoft Windows 7 IlpodeccronanpHas
( KOHTPAKT Ne 244/20 «26» utonst 2020 r ), MS Office 2013
( KOHTPAKT No 244/20 «26» wurons 2020 r ), denver
( freeware ), IBM SPSS ( JlumeH3uoHHBIH 1OTOBOP Ne
20140905-1 ot 05.09.2014 ), 7-Zip(freeware), FireFox 77.0.1
(freeware), Google Chrome 83.0.4103.97 (freeware). HaGopsr
JEMOHCTPALMOHHOTO  O00OpYIOBaHMA M Y4eOHO-HATJISIIHBIX
NOCOOUI: MYyIbTHUMEIUNHBIC MPUIOKEHUs K JICKIIMOHHBIM
KypcaM W TPAaKTUYEeCKUM 3aHITHSM, MHTEPAKTHBHBIC Y4eOHO-
HarJsIHbIE TOcoOusl.

Ayn. 404 VYuebnHas aymutopus (ans mpoBeneHus 3aHsaTuid | 196084, T. Cankrt-IletepOypr,
JIEKITUOHHOTO TUIIA U 3aHATUH CEMHUHAPCKOT0 THIA, TPYIIOBBIX U | MockoBckuil mp., A. 103, mut. A,
WHAMBUIyaJbHBIX  KOHCYJNbTallMil, Tekymiero KoHTpons u | mom. 1H, 2H

POMEXYTOYHOM aTrectanuu). Crenuain3upoBaHHas MeOenb 1
obopymoBanue: YdeOHas MeOenb Ha 36 IMOCAZOYHBIX MECT;
nocka menoBast 1 wr.; Tym6a; Komnbrorep Athlon 64 x2 4400
2.3/4Gb./150Gb - lmrt.,, Mynetumenuiiaeiii mpoektop Optoma
EX-632 - 1 mr., Dkpan c snekrponpuBod, DRAPER 120
185x244 - 1 mwr., Komonku Hi-Fi PRO MASK6T-W (2mr.) - 1
mt. llepeyeHp NMIEH3MOHHOTO NPOTPAMMHOTO O0ECHEUCHHMS:
OC Microsoft Windows 7 IIpodeccuonansnas ( KOHTPAKT
Ne 244/20 «26» urons 2020 t ), MS Office 2013 ( KOHTPAKT
Ne 244/20 «26» urons 2020 1), denver ( freeware ), IBM SPSS (
Jlunensnonnsii gorosop Ne 20140905-1 or 05.09.2014 ), 7-
Zip(freeware), FireFox 77.0.1 (freeware), Google Chrome
83.0.4103.97  (freeware).  HaOopbl  JEMOHCTPAIMOHHOTO
00opyaoBaHUS u yueOHO-HaTJISTHBIX MOCOOMIA:
MYJbTUMEIUIHbIE NPWIOKEHNUS K JIEKIUOHHBIM KypcaMm H
[PAaKTUYECKUM 3aHATHAM, WHTEPaKTHBHbIE y4ueOHO-HAIJIIAHbIE
nocooust.

10. OCOBEHHOCTHU OCBOEHUA ANCIUIIJIMHBI 1151 UTHBAJIU/1OB
N Jinl C OrPAHUYEHHBIMHU BO3MOXHOCTAMMU 310POBbA

OOyuenne oOydYarOIMXCS C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMU 3JI0POBBSI
npu HEOoOXOJUMOCTH OCYIISCTBIISICTCS HAa OCHOBE aJalTUPOBAHHOW pabodeit
OporpaMMbl  C  HCIIOJIb30BAHMEM  CIICLUATBHBIX  METOAOB  OOY4YCHHS |
JTUIAKTUYECKUX ~ MATEpPHAJIOB, COCTABJICHHBIX C  y4e€TOM  OCOOEHHOCTEM
MCUXO(PU3NYECKOTO PA3BUTHUS, HHAUBUAYAJIbHBIX BO3MOXXHOCTEH M COCTOSHHS
3JI0POBbs TAKUX O0ydaromumxcs (00yJaromnerocs).

B memsix ocBoeHus y4yeOHOW MpPOTpaMMbl TUCIUTUIMHBI WHBATHIAAMH U
JUIAMHA  C  OTPAHMYCHHBIMH  BO3MOXHOCTSIMH  37I0DOBbS Y HUBEPCUTET
o0ecrieunBaeT:

— JUTSI MTHBAJIMJIOB M JIUI] ¢ OTPaHUYEHHBIMH BO3MOXHOCTSIMHU 3JI0POBBSI
M0 3pPEHUI0: pa3MENIeHHUE B JOCTYMHBIX I OOYYarOIIMXCS, SBISTFOITUXCS
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CJIENIBIMU WJIA CIA00BUISAIIIMMU, MECTaX M B aJlallTUPOBAHHON (popMe cCripaBOYHOM
uHpOpMAIIMM O paclUCaHUM YYEOHBIX 3aHSATHHN; NPUCYTCTBUE AaCCUCTEHTA,

OKa3bIBAIOIIIETO oOyuJaromiemycs HEOO0XOUMYIO TIOMOIIIb; BBIITYCK
AIbTEPHATUBHBIX (POPMATOB METOJUYECKUX MAaTEepUAlOB (KPYMHBIA MPpUDT WiIH
aynuoanel);

— JUI UHBAJUAOB U JIUI] C OFPAaHUYEHHBIMU BO3MOKHOCTSIMH 370POBbSI
Mo  CIyXy: HQJIeXalldMU  3BYKOBBIMH  CPEJICTBAMH  BOCIPOHU3BEICHUE
uHbOpMaIuy;

— I MHBAIMJIOB U JIMII C OTPAaHUYEHHBIMH BO3MOXHOCTSIMU 37]0POBbS,
UMEIOIINX  HApyIICHWs  OMOPHO-IBUTATEIBHOIO  ammapara:  BO3MOXXHOCTh
OecCIpensITCTBEHHOTO IOCTyIa 00yJaronuInuxcs B yU4eOHbIE OMEIICHNUS, TyaleTHbIC
KOMHAThl M Apyrue moMemnieHus kadeapsl, a Takke NpeOblBaHHE B YKa3aHHBIX
TIOMEIICHHSIX.

OOyuaromuecs U3 ynciaa MHBaIUI0B U aui ¢ OB3 obecriedeHbl neyaTHHIMU
M (WIM) OJEeKTPOHHBIMU  OOpa3oBaTeNbHBIMU  pecypcamu B ¢opmax,
a/IalITUPOBAHHBIX K OTPAaHUYEHUSAM UX 3]I0POBBSI.

OO0pazoBaHue 00y4arOIMXCsl C OrPaHUYEHHBIMU BO3MOXHOCTSMHU 3/I0POBBS
MOJKET OBITh OPraHM30BAaHO KAaK COBMECTHO C JPYTUMHU OOy4YarOIIMMUCS, TaK U B
OTJEJIbHBIX TPYyMaXx WINA B OTJEIbHBIX OpraHU3alUsIX.

11. ®OH/1 OLIEHOYHbIX CPEJCTB JJIsS1 IPOBEJEHUSI TEKYILEN U
MMPOMEKYTOYHOI ATTECTALIMY OBYYAIOLAXCS 1O
JTUCLUIIJIMHE

@doH/J OIECHOYHBIX CPEJICTB JUIi TMPOBEICHHUS aTTECTAllUd  YPOBHS
c(hOpMHUPOBAHHOCTH KOMMETEHIIMK OO0yYarOIIUXCS MO JUCHUIUTMHE 0hOPMIISETCS
OT/ICNIbHBIM JIOKYMEHTOM U SBJISIETCS NPWIOKEHHEM K pabodeil mporpamme
JUCIUILIAHBI (MOJTYJIs).
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