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EJb JUCHUILTAHDI

Hear aucnumiamubl:  [IpumoOpereHnme  MarucTpaMu  HEOOXOIUMOM
KBATH(UKAIUA JJI TTPOBEACHUSI MEPOTIPUSTHIA TTO COBEPIIICHCTBOBAHUIO CUCTEMBI
YIIPaBJICHUS TOXOAaMH NPEANPUATHS CEPBUCA.

1. MECTO JUCIHUIIJIUHBI B CTPYKTYPE OBPA3OBATEJIbHOM
NPOI'PAMMBbI

Huciummna b1.@14  VYnpaenenue npoxogamMu mpeanpusTHil — chepsl
cepBHCa, OTHOCUTCS K 4YacTd, (OPMUPYEMOHl y4YaCTHHKaMH OOpa30BaTEIbHbBIX
oTHouIeHu# bioka 1.

2. INIAHUPYEMBIE PE3YJBTATBI OBYUEHMUS 11O
JTUCLUILJIMHE

[Inanupyemble pe3ynbTaTbl OOyYeHHUS MO AUCIUIUIMHE, COOTHECEHHBIE C
YCTaHOBJICHHBIMU B 00pa30BaTENbHON MporpaMMe HMHIUKATOPaMU JIOCTHKEHUS
KOMIIETEHILIUH, TpeicTaBIeHb! B Tadbauue 3.1.

Tabnmuna 3.1 — Ilnanupyembie pe3ylnbTaTbl OOy4YEHHUS 1O JUCIHUILIMHE,
COOTHECEHHBIE C YCTAaHOBJICHHBIMH B 00Pa30BaTEIbHON MTPOrpaMMe HHANKATOPAMHU

JOCTHKCHHS KOMIIETCHIINHN

Koa n HaumeHoBaHue

Koa v HaumeHOBaHUE

I[nanupyemblie pe3yJibTaThl 00y4eHHST

KOMIIETCHIINU HHIAUKATOPOB J0CTHKEHHUS 10 AUCUHUIVINHE
BbIIyCKHUKA KOMIIeTeHM i
1 2 3

VK-1. Cnocoben
ocywecmenamo
KpUMu4ecKul aHanu3
npooOIeMHBIX
cumyayuti Ha OCHoge
cucmemMHo20 nooxooa,
8bipabamuvleamy
cmpamezuto 0elucmautl

VK-1.3 Onpeoensem u
oyeHusaem npaKmuyecKue
NnoCIeOCmeus 603MOINCHBIX
peuteHutl 3a0a4u,
paspabamuléaem u
npeonazaem paziuyHvle
sapuanmvl peuteHus
3a0a4u, OYeHUBaAsl Ux
00CMOUHCMEA U
Hedocmamku

3nams: 0cHOBb1 ynpasnenus 00Xo0amu
H4  pbIHKAX  moeapos U  ycuye;
9KOHOMUYECKOoe cooepoicanue
nouamuti (00xo0bl, pacxoowvi, PUCKU,
npudbLIL), UX B3AUMOCEA3b U GIUSHUE
Ha  pe3ynbmamul  OesamenrbHOCmu
CepBUCHBIX NPeOnPUAMULL

Ymems: ucnonvzoeamv nonsmutinwii
annapam ot onucanus
9KOHOMUYECKUX npoyeccos, cobupams
9KOHOMUYECKYIO unghopmayuro,
He0OX00UMYIo ons NPUHAMUS
000CHOBAHHBIX peuierull, u
aHAIU3UPOBAMYb ee;
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KO)] M HAMMCHOBAaHUEC

Kon m HauMeHoBaHue

Ilnanupyemblie pe3yJibTaThl 00y4eHHUsT

BHew e cmpamezuu
COUUATIBHO20
83aUMO0eCmEUsl

KOMIETCHIIHH HHINKATOPOB JOCTUKEHUA 0 JUCIHUIINHE
BBINyCKHUKA KOMIIeTEeHIH I
1 2 3

IIK-1. Cnocoben IIK-1.3 Ocywecmensem 3Hame:  KOHyenyuro u  npoyecc
Gopmuposams ynpaenenue npoeKmamu, YIpagnenus 00Xo00amu npeonpusmusl
cmpame2uu pazeumus | pecypcamu u 00xXo0amu cepeuca; KOMMNJIEeKC Memo0o8
U NPOOBUIICEHUS npeonpusmuii 8 cghepe ynpasieHus 00Xo00amu, OpeaHu3ayuo
cepeucHoll cepsuca desmenvHoCmMU ~ NO  YNPABIEHUIO
opeanusayul, 00X00amu HA NPEONPUIMUU CePBUCA,
NPOCHO3UPOBAMY, Ymems: npumensame xomnnexc mep no
000CHOBbIBAMD U YNPAsIeHUul0o 00X00aMu 8 YCI0BUSX
ynpaensame U3MeHeHUs. KOHBIOHKMYPbl DbIHKA U
npoexmamu u cnpoca nompebdumeneil; d¢h@dexmusHo
npozpammamu O0p2aHUu308amv  OesIMeNbHOCMb — NO
pazeumusi YNPABAeHUI0 00X00aMU NPeOnpuUsmus
npeonpusimuti 8 cghepe cepsuca
cepsuca Ha
KOHKYPEHMHbIX
PUIHKAX
IIK-2. Cnocoben 1IK-2.1. Ocywecmensiem 3nams:  cywHOCmb,  cocmagé  u
ocywecmenamo npoyecc pykogoocmea u Op2aHU3aYUOHHbBIE ocobennocmu
PYKOBOOCMEBO U opeaHuzayuu pabomuol cucmem  ynpasieHus doxooamu
Op2aHUu308amo CepBUCHO20 NPeOnpusmusl | Npeonpusmuil cepeucad;
pabomy cepsucHo2o Ymems:  opeanuzosamv  pabomy
npeonpusmusi, cucmemvl  YNpasieHus — 00X00amu
OpP2aHU308b18AMb npeonpusmus ¢ y4emom OCHOBHBIX
pabomy ee noxkazamereu 00X00HOCMU
KOJLIeKmuaa, npeonpusmus  cepsuca U yclio8utl
peanu308vléams 6HeuHell cpeovl npeonpusmusi;
BHYMpeHHUe U 000CHO8bIBAMD 66100p Modenu

YNpasieHus 00X00amu Npeonpusimus
cepsuca

3. OBBEM U CTPYKTYPA JTUCHUII/IMHbI

Tpyn0eMKOCTh TUCHUIIMHBI COCTABAET 3 3aueTHbIC eauHUIlbI, 108 yacos,
U3 KOTOPBIX 36 Yaca caMOCTOATENbHON paboThl oOydarorierocsi corniacHo PVYII
OTBOJUWTCS Ha MOJATOTOBKY U 3aIUTY 3K3aMEHa.

dopmMa NpOMEKYTOUHOM ATTECTALMU: DK3aMEH — 3 CEMECTP.

Pacnpenenenue (oHaa BpeMEHU MO TeMaM JUCHUIUIUHBI MPEJICTABICHO B

tabmure 4.1.
Ta6mmia 4.1 — Pactipenenenne ¢oH1a BpeMEHHU 110 TeMaM JUCITUTUTHHBI

O0beM JUCIUITITUHBI
(ax. gachr)
Homep 1 HaMeHOBaHUE TEM u/unu paszoenos/mem KomnraxTHast paboTa
3JIT I13 JIP CPO
1 2 3 4 5
Pazgen 1. Teoperuyeckue OCHOBBI YyIpaBJIeHUs 3 8 18




JA0X0JIaMH HA NPeINPHUSITHIX CePBHCA

Tema 1.1. CymHoCTh JOXOJ0B NPEANPUITHS CEPBUCA U UX 1 ) 6
POJIb B 3KOHOMUKE IPEIIPUITUS

Tema 1.2. CtpaTeruss ¥ TakTHKa YIpaBJICHUS AOXOJaMU 1 ) 6
IPEIIPUSITHS CepBUCa

Tema 1.3. Ananu3, NMiIaHUPOBaHUE M TNPOTHO3MPOBAHUE 1 4 6
JI0X0JI0B

Paznesn 2. IlpakTHYecKHe AacHmeKTbl MCHOJIb30BAHUS

CUCTEMbI  YIpPaBJeHHMA  [JA0XOAaMHM  NPeANPUATHS 5 10 28
cepBHca

Tema 2.1. IlenooOpa3zoBaHue Ha MPEANPUITHHI CEPBHCA 3 4 12
Tema 2.2. Pa3zpaboTka ¥ BHEAPEHHE CHUCTEMBbI YIIPABICHHS 1 4 3
J0X0JlaMU

Tema 2.3. KoHtpoiab  3(p(PEeKTUBHOCTH  CHUCTEMBI 1 ) 2
YIPAaBJIEHUS N0XO4aMU NPEANPUATHS CEpPBHCA

IK3aMeH 36
Bcero no qucuunimnxe: 8 18 82

*3JIT — 3aHATHS JISKIIMOHHOTO THMA, 113 — BCe BUIIBI 3aHATHI CEMUHAPCKOTO THIIA, KPOME JTa00paTOPHBIX
pabor, JIP — nabopaTopHsie padboTsl, CPO — camocTosiTenbHas paboTa 00y4aromerocs

4. COAEPKAHME PA3JEJIOB M TEM JUCHUTIIMHBI

PA3JTEJT 1. Teoperuyeckue OCHOBbI YINPABJIEHHS [0XO0JaMH Ha
NpeanpusiTUAX cepBHUCca

Tema 1.1. Cywgpocmsv 00x0006 npeonpusamus cepeuca u ux pojib 6
IKOHOMUKE NPEOnPUAMUSL

JKOHOMHUYECKAsA CYIIHOCTh JA0X0A0B mpennpusitusa. OrnpenencHue,
kinaccudukanus 1 QyHkuu A0xon0B. [loHsATHE TOXOA0B MPEaNpUSTHS: TOXOIO0B
OT peaiM3allid ¥ BHEPEATU3ALUMOHHBIX AO0XOAO0B. [lopsaoKk mpu3HaHUS AOXOHOB
npu Metoje HauucieHus. [loHaThe TNPUOBIIM TPEANPUSATHS, MEXaHU3M €€
dbopmupoBanua. MexaHU3M pacipeneseHus: MpruObUTH

Tema 1.2. Cmpamezus u maKkmuKka ynpasieHus 00xX00amu npeonpusamus
cepsuca

VYnpaBrnenne aoxoaamu; Lelb W 3adaud  Mmetona. Hcropus wetona.
®uHAaHCOBOE 3HAUYCHUE IEHOOOPAa30BaHUsI M ynpaBJieHusi goxogaamm. [Iporecc
yIpaBiieHUs] J10XoJlaMu. BaXKHOCTh CTATUCTUKU TPU MNPUHSITUU CTPATETMUYECKUX
pemieHnid. CUCTEMHBIM NOAXOJ K YNPABJIEHUIO AOXOAaMU. YPOBHH YNPABICHUS
noxonamu. KiroueBbie (pakToOphl, BIMSIONIME HA JTOXOJbl MPEANPHUSATHS CEpBHUCA.
TexHomorum MakCUMHU3AIUU JIOXOJI0B. B0O3MOXHOCTH oONTUMHU3AIMU 3aTpaT
npeanpusTus ceppuca. [lokazatenu [IOXOIHOCTH MPEONPUATHS  CEPBUCA.
CermenTanusa npoaykra/yciayru. CermeHTtanus poiHKa. [IpaBuibHas —1ieHa.
TpaguiuoHHbIe CcTpaTeruu IeHooOpa3oBaHusA. ['paHUIBl 1IEHOOOpa30BaHUS U
yopaBieHus: noxonamu. lleHooOpa3oBaHue B 3aBHCHMOCTH OT KaHajla MPOJaxK.
IlenooOpa3oBanre Ha OCHOBE H3nepek. LleHooOpa3oBaHHME Ha OCHOBE OIICHKH
peiaka. [lerooOpa3oBaHre Ha OCHOBE IIEHHOCTH MPOoAyKTa/ycimyru. FOpuandeckue
OCOOCHHOCTH YTpaBIEHUS JOXOJaMHU. 3aKOHOJATEIbHBIE aKThl B 00JacTH
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nenooOpazoBanusa. O3 «O 3ammre KOHKYpPEHIIMM». YTOJIOBHBIN KOJEKC (CTaThs
178). 3akon Illepmana, 3akon Kielitona, Akt PoOuncona-Ilarmana (wiam AKT
MPOTUB TIeHOBOW auckpumuHanuu (Anti-Price Discrimination Act), Pumckuit
JIOTOBOp, 3€JieHas KHUTra IO BEpPTUKAIbHBIM orpaHuyeHusM, [lomoxeHue 1o
MIPUMEHEHUIO KOHKYPEHTHBIX TpaBuil EBporieiickoro coo0miectBa B OTHOIICHUU
BEPTUKAJIBHBIX OTPaHUYCHUH.

Tema 1.3. Ananu3z, naranuposanue u nPOCHO3UPOBAHUE 00X0008

[Iporno3upoBanue. IIporHo3upoBaHue Kak CTPAaTETHYECKUN HHCTPYMEHT.
Tounocth mporHo3oB. Kakue HHCTPYMEHTHI HEOOXOAUMO pa3paldoTaTh IS
TOYHOT'O TIPEBUACHUS CTPYKTYpPHI ciipoca. [Iporuo3 crpoca: kak MporHo3upoBaTh
Oynymue pe3ynbTarbl, Hcnoib3ys big u small data. Kanenmaps cmopoca
NpeanpusiTuid cepBuca. L[[eHHOCTb CErMEHTHpPOBAHUS MPH MPOTHO3UPOBAHUMU.
Pa3paboTka cTaTHCTHYECKHX TMOKa3aTejel s MoBbIleHUs 3P PeKTHBHOCTH
nporuo3upoBanusi. benumapkunr. IIpoBegeHne KOHKYPEHTHOrO aHalu3a.
HeoOxoaumbie pHIHOYHBIE OTYETHI W HcciaenoBaHus. CrTpaTeruss W TaKTHUKA
MO3UIIMOHUPOBAHUS MPEANPUSITUSL CEPBHUCA B €r0 OKPY>KEHHH. BropKeTupoBaHue.
Crparernueckoe OIOJKETUPOBAHME; MO JHSAM, Mo cermeHTam. IIporpammuoe
o0ecneyeHue pa3padoTKM MPOrHO30B MPEANPUATHS CEPBHUCA.

PA3JIEJI 2. TIpakTu4ecKue acneKThbl UCIO0JIb30BAHUSA CUCTEMBI
yIpaBJeHUs 10X0AAMHU NPeANPUATHS CEPBUCA

Tema 2.1. llenooopazoeanue na npeonpusimuu cepeuca

[lenooOpa3zoBanue Ha  mOpennpusTusx  cepuca. O030p  Teopuid
IEHOOOpa30BaHUs. MOHONIOAUCTHYECKOE EHOOOpa30oBaHuUe. Wznumex
MPOU3BOJIUTENII W M3JIUIIEK ToTpeOutens. Buabl 1eHOBON IUCKPUMUHALINY;
nepBasi, BTopasi U TPEThsl CTENEHU [IEHOBON JUCKPUMHUHALIUH. JIByXKOMIIOHEHTHBIE
tapudbl. Ckuaku c¢ obbema mnpogax. lLleHooOpa3oBaHME NAKETHBIX YCIYT.
HudbdepennmpoBannoe 1eHooOpazoBanue. [Ipobraembl nuddepeHpoBaHHOTO
[IEHOOOpa30BaHusl Ha MpeAnpuaTusx cepBuca. [loaxoa K ONTHUMHU3ALMOHHON
npoOsieMe B YCIOBHUSX OTPAaHHMYEHHBIX MOIIHOCTEHW. BiusHMEe CcABUTOB crpoca.
OcHoBbl onTuMmu3aiuu 1eH. CreruanbHble IIeHbl. 3anpoc Ha npoaykT (Request
For Proposal — RFP). 3anpoc nHa nieny (Request For Quotation — RFQ). Kpusas
BBIUTPHINIA/pourpeIa. Jloructuueckas perpeccus. Ce30HHBIE 1IEHBI HA YCIYTH.
Jlyummas miena (Best available rate — BAR). Onpenenenne MUHUMATBHON IICHBI
npojgaxu. OddexkTuBHOE HHPOPMUPOBAHUE O IE€HAX MNPEINPUSATHI CepBHUCa.
IlenooOpa3zoBanue A Tpynn U ciydalHbix nopredureneil. Ctpykrypa Tapudos
Uil ciy4ailHeIX —moTtpeOurtenedl. M3meHeHwe, CABUT 1eH Ui TpynIl.
KoprniopatuBnbie Tapudbl, TporpaMMbl JIOSTIBHOCTH KOPIOPATUBHBIX KIUEHTOB.
[lenoBoil aHanu3. AHalW3 LEH npeanpusTvs cepBuca. DOyHKIMM IIEHOBOTO
OTKJIMKA. ['OTOBHOCTHh  TUIATUTH  OMpENEICHHYIO  IEeHy. TakTudeckoe
[IEHOOOpa30BaHUE W ONTHUMH3ALUS MPU HATUYUHU OTPAHUYEHHOTO MPEIJIOKECHHUS.
OnTtumanbHbie yciaoBUs 0a30Boro IieHooOpa3oBanus. llenooOpa3zoBaHue B
YCIOBUSIX OrPAaHUYEHHBIX MOIIHOCTEeW. KanbKylupoBaHHE U HCIOJIb30BaHUE
albTEPHATUBHBIX HU3JEpkKEK. J|OMOJHUTENbHBIE U3ACPKKU. YMYIIEHHAs BBITOJA.
Junamuueckoe 1eHooOpa3oBaHue. Po3HMYHOE AMHAMHYECKOE LIEHOOOpa30BaHUE.
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[lenooOpa3zoBaHue TpPU JIIEKTPOHHBIX Mpojaaxax. OnTuMuszanus OObSIBICHHBIX
NpPEUCKYpaHTHBIX LIeH. BpisgBieHne NMOTPEeOHOCTH B CO3JaHHM HOBBIX Tapu(oOB.
OkoHOMHKa  IieHOBOro  nuddepennupoBanus.  OrpaHudeHus  IIEHOBOTO
mupdepenuupoBanus. TakTtuka 1eHoBoro nud@epeHurpoBanud. TakTHka
uenoBoro auddepennupopanua. CKUAKA MpU Mpojaxax OOJbIIUX 00BEMOB
cepBUCHBIX ycayr. [lorpedurensckoe npusHanue. [loTpedurenbckoe BOCHpUSITHE
JMHAMUYECKOTOo IeHoBoro auddepeHunpoBanus. Bo3MoXXHOCTH TpUMEHEHUS
teopun nepcnektuB. llenoBoit oOpa3. IlenoBas auddepenumanus u
YAOBIIETBOPEHHOCTD KJINEHTA. TakTnueckue IPUEMBI CHUKEHUS
HEYJIOBJIETBOPEHHOCTH BOCIPUATHS NoTpeduTeseM nudepeHinpoBaHusl.

Tema 2.2. Pazpabomka u @HeOpeHue CUCHIEMbl YNPAGIEHUA 00X00aMu
npeonpuamus cepeuca

ABTOMaTH3UpPOBAHHBIE CUCTEMBI YIPABJICHHUS JIOXOJIAMH.
[TomyaBTOMaTHU3HPOBAaHHBIE CHUCTEMBI YHPABICHUS N0XOAaMH. PydyHble cHCTEMBI
yopaBieHuss goxoAamMu. OCHOBHBIE 3JIEMEHThl CHUCTEM YIIPABIEHUS JOXOJAMHU.
OnpeneneHue OrpaHUYECHUM W XapaKTEPUCTHUKA YCIOBUN (PYHKIMOHUPOBAHHUS
CUCTEMBI YIpaBleHUs J0Xojamu. Pa3BuTue COOCTBEHHON BHYTPEHHEH CUCTEMBI
YIOpaBJICHUS J0XO0AaMHu U ee 0coOeHHOCTU. [IprobpereHrne roToBO CUCTEMBI U €€
ajanTalMs K YCIOBUSAM MPEANPUATHS CEepBHCA. OTambl BHEAPEHHE CHCTEM
yHOpaBlIeHUsT A0Xo0JilaMU. BpIOOp MOJUTUKM MapKeTWHra B OTHOIIEHUH TapuQoOB.
/IluHaMu4YecKoe NeHO00pa30BaHHWEe HA NPEANPHUATHIX CEPBHCA HA OCHOBE
XapaKTepuCcTHUK cnpoca. [IpuMeHeHue pacuera IEHbl Ha YCJIOBHYK EIUHUILY
npoaaxu. CoriacoBaHue ILEHbl M TEXHUYECKUX OrpaHuyeHuil. BpiOop kaHana
npogaxu ycayr. Ilpsmele um HenpsMble NpoJaXu. TpagWIMOHHBIE W HOBBIE
KaHaibl. 3arpatbl Ha kaHan pacnpeaeneHusi (GopPAR nHa kanan). MomiHocTh
KaHaJla KaK BO3MOYKHOCTb Il MOBBILIEHUS JOXOMHOCTH. [lo3unmoHnpoBaHueE.
Pa3paboTka crienManpHBIX MAaKeTOB JAJs KaHAJIOB pacmhpeneneHus. [Ipomo-akuuu.
CkpoiThie ckusiku. CermeHTtupoBanue Tapu(poB. CTpaTeruu yCIEUIHOrO OHJIANH
MapKeTHHIra NpeAanpusTus cepBuca. BaxxHocTh 3dekra «mocieaHeil MUHYTHD).
BaxxHocTte  penyrtanuu  onjaiiH-pecypca.  I[loBbimenne 3¢ eKTUBHOCTH
AJNIEKTPOHHBIX KaHANOB pacrpejaeieHnsa. ColuanbHbIE CETEBbIE€ TEXHOJIOTMH, HX
IpUMEHEHHE JIJIs MOBBIIEHUsI TI0XoaHocTU: Instagram, Facebook, Twitter, Gyoru,
MOOUJIbHBIE TIPUIIOKEHUSI, POCCUICKHE collMaibHble cucTeMbl. Kak opraHuzoBath
yIpaBJj€HUEe KJIMeHTaMu. JInHaMU4uecKue U 1eJeBble KoMMyHUKanuu. [loBeiienne
JOSJIBHOCTH W KOJMYEeCTBAa BO3BpaToB. Pa3paboTka mnporpamMm CTUMYJISLUU
cupoca. Pa3paboTka kameHmaps copoca Ha YCIyTd NPENNpHsTHS CepBHUCa.
[IporpamMmMHOe oOecriedeHre CHUCTEM YHPaBICHHUS JOXOJaMU MPEANpUATUI
cepBuca.

Tema 2.3. Konmpons 3¢hhekmugnocmu cucmemul ynpagieHus 00xo0amu
npeonpusamus cepeuca

3Haue€HUE KOHTPOJS B CUCTEME YIpaBJIEHHUS J0XOAaMH. BHIIbI KOHTpOJIS.
Oranbl W opranu3auus KoHTposd. CrnocoObl  u3MepeHus: 3((HEKTUBHOCTH
yipasieHus. Yucereii  3¢g¢eKT oT cHCTEeMbl YNpaBJIeHHUS J0XOAaAMH.
N3mepenne 3¢ PeKTUBHOCTH CHCTEMbI YIIPABJIEHUA T0X0AaMHU. YIIPaBJICHUE U
KOHTPOJIb C MOMOIIBI0 MYJbTUILIMKATOPOB NpHObUIH. Pacyer OpyTTO-puOBLIN.
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N3mepenne 3h(PeKTUBHOCTH pacIipeieeHus] MOIIHOCTE MPEeAnpusiTHs CepBUCa.
Metonuku moBbiieHUsT 3QGEeKTHBHOCTH WH(OpMAIuu 00 yciayrax MpeanpusiThs
cepBHca, pa3padoTKa PEeKJIaMHBIX MaTepUaloB. AHAIU3 HEMOMYJAPHBIX YCIYT H
BO3MOXKHOCTEH [IJIs1 YBETMYEHHUS WX MPOAAX Ha MPEANPUATHU CepBHCA. AHANM3
MOJIEJIEN TTOBEICHMS KIMEHTOB. AHaln3 Pe3yibTaTOB B JUHAMHUKE. AHAIU3 s
ONTUMHU3alUU pe3ydbTaToB. [loporoBeie kpuBble. CocCTaBiIEHHE OTYETOB IIO
WCTIONIb30BAaHUIO  KOH(EPEeHII W  KOHTPECCHO-BBICTABOYHBIX  IUIOMIAJIOK.
ComnocraBieHre W CIWSHUE TMPOTHO3a 3arpy3kd W MPOTHO3a HCIIOJIIb30BAHUS
KOH(pEpEeHI] MU KOHTPECCHO-BBICTABOYHBIX IUIOMAAOK. AHamu3 3(P(HEeKTUBHOCTH
npojak KOHGEpeHI] M KOHIPECCHO-BBICTABOYHBIX MeponpusaTuil. KiroueBbie
MHIUKATOPHI UCTIOIH30BaHUS KOH(MEPEHI] U KOHTPECCHO-BBICTABOYHBIX TUIOMIA/IO0K:
REVPAM (Revenue per Available Square Meter), CONPAM (Contribution per
Available Square Meter), RevPASH (Revenue Per Available Seat Hour),
ConPAST (Contribution per Available Space Time).

5. BAHATUA CEMUHAPCKOI'O THUITA

Tabnuua 6.1 — Ipaktuueckue 3ausatus/ Cemunapckue 3ansaTus / JlJaboparopHsbie
aboThI

Ne
Tema 3ansaTHA Bun 3ansaTus

TEMBI

1 2 3

1.1 C31: I'ene3uc moHATHS AOX0/1a MPEANPUITHS U TIOIX0I0B K ero  |Pa3BepHyTas Oecena
pacyéry

1.2 C32: Crpareruu 11eH000pa30BaHus: KJIACCHUKa U cCOBpeMeHHOCTh |CeMHuHap
[131: CermenTHpoBaHuE pbIHKA U MOTPEOUTENEH CEPBUCHBIX IIpakTnueckoe
ycayr B Cakt-IletepOypre 3aHATHE

1.3 [132: AHanu3 ¥ NpOrHO3UPOBAaHUE JOXOJ0B MPEATIPUATHS IIpakTnueckoe
cepBHca 3aHATHE
[133: Pa3zpaboTka kaneHaaps crpoca Ha YCIYTH MPEANPUITUS [IpakTueckoe
cepBHca 3aHSTHE

2.1 C33: PeiHOYHAs KOHBIOHKTYPA, €€ UCIIONIb30BaHue Uil aHam3a |CeMuHap
Y IPOTHO3UPOBAHHUS LIEH NPEAIPHUATHS CEPBUCA
[134: Pa3paboTka Tapu(HOI MOJIUTUKHU U pacyeT LieH Ha yeiayru | [Ipaktuyeckoe
OpEeIIpUITHS CEpBUCa 3aHsTHE

2.2 [135: Beibop kaHana mpoAak yCiayT ¥ pacueT 3aTpaT Ha UX [IpakTrueckoe
IPUMEHEHHUE 3aHsTHE
C34: CounanbHble CETEBBIE TEXHOJIOTUU U UX POJIb B CeMuHap-nucnyT
YBEIMYEHUH T0XO0A MPEANPUATHI cepBUca
[136: Pa3paboTka mporpaMMbl CTUMYJIALMY cripoca Ha yeayru | [Ipaktudeckoe
NPEINpUITHS CepBUCa 3aHATHE

2.3 [137: Pacuér moka3zarenei 3()()eKTUBHOCTH MPOIaxK [TpakTnyeckoe
IPEIIPUATHS CEpBUCa 3aHATHE
[138: AHanu3 NomyJIIpHOCTH YCIyT, BhISBIIEHUE HEMONyJIsApHbIX |[IpakTnueckoe
YCIIYT U IOUCK IYTEH YBEIUYEHUS UX MPOJAXK. 3aHATHE

* 113 — mpaktuyeckue 3anstusi, C3 — ceMunapckue 3austus, JIP — mabopatopHsie paboTh
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6. METOOAUYECKHUE YKA3ZAHUA JJIAA OBYYAIOLIINXCA

7.1. MeToauveckue yKa3aHHUA I 00y4a0LIerocsi 0 0CBOCHHUIO TUCIUIIIMHBI

Jnst dopmupoBaHHs YETKOro NpeiacTaBiieHHs o0 oObeMe M XapakTepe
3HAHUM W YMEHUN, KOTOPBIMH HaJ0 OyJEeT OBJIaAETh MO JUCIUIUIMHE B CaMOM
Hayayie ydeOHOro Kypca, OOydYaroImMiics TOJKEH O3HAKOMUTHCA C y4eOHO-
METOJNYECKON JOKYMEHTAIIUEH:

— paboueil mporpamMmoil JUCHUIUIMHBI: C MEJISIMH W 3ajJadaMu
TUCIUIUIMHBI, €€ CBS3SIMH C JPYTMMH JUCHHUIUIMHAaMH 00Opa30oBaTeIbHOM
OporpaMMbl, MEPEYHEM 3HAHUW M YMEHHUI, KOTOPHIMH B IPOLIECCE OCBOEHUS
JUCITUTUTHHBI JOJKEH BJIAJIETh 00YYaIOUunCs;

— MOPSIIKOM TIPOBEIEHUS TEKYLIEro KOHTPOJIA YCIIEBAEMOCTH U
MIPOMEKYTOYHOM aTTeCTALNH;

— rpaduKoM KOHCYJIbTallMi MpernoiaBareneii kKageapsl.

CucreMaTuyeckoe BBIMOTHEHUE y4eOHOM paboThl Ha 3aHATHUSIX JICKITMOHHBIX
¥ CEMHHAPCKHUX THIIOB, a TAK)KE BBIITOJTHEHHE CAMOCTOATEIHLHON PabOThI TTO3BOJIUT
YCHEIIHO OCBOUTH JUCLMILIHY.

B nponecce 0ocBO€HHSI TUCUUIIIIMHBI 00YUYatOIIUMCSl CIIEYET:

— ClIylIaTh, KOHCIIEKTUPOBATh U3JIaraéMblii MPEnoiaBaTesieM MaTepuan;

— CTaBUTb, 00CYXKJaTh aKTyaJbHbIE MPOOIEMBbI Kypca, ObITh aKTUBHBIM
Ha 3aHATHUAX;

— 3a/laBaTh MPENOJaBaTEN0 YTOUHSIOIINE BOMPOCH C LIENbIO YSICHEHUS
TEOPETUUYECKUX MOJIOKEHUH;

= BBIMIOJIHATh 33/IaHUSl TIPAKTUYECKUX 3aHATHI TOJHOCTBIO M B
YCTaHOBJICHHBIE CPOKH.

[Ipn 3arpynHEHHSIX B BOCHPHUITHH MaTepHalla CIeAyeT OOpaTUTbCs K
OCHOBHBIM JIUTE€PATypHbIM HCTOYHMKaM. Eciu pazoOpaTbcsi B MaTepuaie He
yAanoch, TO 00paTtuTcs K JEeKTopy (MO rpaduky €ro KOHCYJbTalUMh) WIH K
IPENOAABATENIO HA 3aHATHSIX CEMUHAPCKOTO THUIIA.

OOyyaromuMcs, MPOMYCTUBIIMM 3aHATHSA (HE3aBUCHMO OT NPHUYMH), HE
MMEIOIIMM MUCbMEHHOTO PEILICHMS 3aJad WIA HE MOATOTOBUBIIMMCS K JAHHOMY
3aHATUIO, PEKOMEHIYETCS HE IO03KE YeM B 2 - HEJEIbHBIA CpPOK SIBUThCS Ha
KOHCYJIbTAIIMIO K MPETNOIaBATENI0 U OTYUTATHCS 110 TEME.

7.2. Opranu3zanus caMoCTOATEIbHOI PadoThI

[Ton camocTosiTenbHOM PabOTON OOYYarOMIMXCsl TIOHUMAETCS IIaHUpyeMast
pabora oOydaloImxcs, HampaBlieHHas Ha  (QOpMUpOBaHME  yKa3aHHBIX
KOMITIETCHIIUM, BBITIOJTHSAEMAass BO BHEAYJIUTOPHOE BpEeMs IO 3aJaHUI0 W TpHU
METOJMYECKOM PYKOBOJICTBE TIpemnojiaBarelisi, 0€3 €ero HemoCcpeACTBEHHOTO
y4aCTHs.
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Metonuueckoe obecreueHne CaMOCTOSTENbHON pabOThl TMPU HAIUYWU
OoOyJarommXxcs JHIl C OTPAHWYCHHBIMH BO3MOXKHOCTSIMU TPEICTABISETCS B
dbopmax, afanTHPOBAHHBIX K OTPAHUYCHHSIM MX 3JI0POBbSI.

Bunbl camocrosTenbHOM pabOThI 10 TUCUUILIIMHE MPEICTABICHBI B Ta0IMLIE
7.2.1.

Tabnuua 7.2.1 — Opranuzanusi cCaMOCTOATENbHON paboThl 00yUaromerocs

Ne Tembl Bun camocTosiTensHOM paboThI
1 2
1.1, 1.2. VriryGiieHHBIN aHAIM3 HAYYHO-METOANYECKOI JIUTepaTyphl
1.1,1.2,2.1. |BbimonHeHHe CaMOCTOSTEIILHOM PabOTHI 10 TeMe 3aHsATHsI (J0KJIaa)
2.2. IlonroToBKa K TUCKyCCHH
1.2, 1.3, 2.1, 2.2, |BoinosiHeHuE 3aaHUiA 1O MIPAKTUKyMaM (aHaJIU3 U OIICHKA CUTYalul, pa3paboTka

2.3. peKOMEHIAITNi, pEIICHHE 3a/1a4)

1.1-2.3. IlonroroBka K 3k3aMeHy (M3y4eHHE CIHICKa KOHTPOJIBHBIX BOIPOCOB)

Kaxnpiit Bug CPO, yka3zansbiii B Tadauie 7.2.1 o0ecrnedeH MeTOAUYeCKUMU
MartepuaiaMu.

7. OBPA3OBATEJIBHBIE TEXHOJIOI'MA

B pamkax peanuzanuu QuCHUIUIMHBL « Y IpaBIEHUE JOXOAAMU MPEANPUITUN
cdepbl cepBUCa» HUCIOJIB3YIOTCS Pa3HOOOpa3HbIe 00pa30BATENbHBIE TEXHOJIOTHH
KaK TPAJUIIMOHHBIC, TAK U C IPUMEHEHHUEM aKTUBHBIX U MHTEPAKTHUBHBIX METOJ/IOB
00y4eHUHI.

AKTHUBHBIC 1 HHTEPAKTUBHBIC METOIbI O0YUCHUS:

— nekuus-nuckyccus (tema Ne 2.1);

— mnpobnemHas nekmus (tema Ne 1.2);

— CHUTYyallMOHHBIE METObI (aHAIU3 KOHKPETHBIX cuTyanuii) (tema 1.2, 1.3);

— pelIeHUE MPAKTUYECKUX 3aJad: pacueTHhIX IMPUMEPOB, KeicoB (tema 1,3,
2.1,2.2,2.3);

— ceMHuHap-aucnyT (Tema 2.2);

— MoO3roBag araka (tema 2.3).

B omnmuume ot neknuu-Oecenpl MpU  MPOBEACHUM  JIEKIIMH-TUCKYCCUU
npenoaaBartellb MpyU U3JI0KEHUHU JEKIIMOHHOTO Marepualia HE TOJbKO HCIOJIb3YET
OTBETHl YYAIINXCS HA CBOM BOMPOCHl, HO W OPTaHW3yeT CBOOOITHBIN OOMEH
MHEHUSIMA B MHTEpBajaXx MEXIy JOTHYECKUMHU pazaenamu. Onpenensronum
MPU3HAKOM MPOOJIEMHOM JIEKIIMU SIBJISIETCSI TTOCTAHOBKA M pa3pelieHue y4eOHbIX
po0JIeM C pa3INyHON CTENEHbIO TPUOOIIEHUS K ATOMY 00y4YaeMbIX.

AHalM3  KOHKPETHBIX CHUTyallud SBIAETCS OAHUM M3  Haubolee
3 PEeKTUBHBIX M PACHPOCTPAHEHHBIX METOJIOB OpraHU3allMu IO3HABaTEIbHOU
JEeSTENBHOCTA W TPENINoaraeT aHalIu3 CIyHIaTeNIIMHU MPEUIOKEHHON CUTYyaluH,
BO3HUKAIOUIEH MPU KOHKPETHOM IOJOXKEHUU [, U BBIPAOOTKE MPAKTHUYECKOTO
peuIeHus.
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Uepe3 pemieHue IIPaKTUYECKUX 3aJad: PaCyYETHBIX IPUMEPOB, KEHCOB
pa3BUBAETCA CIOCOOHOCTh K aHauu3y HepaQUHUPOBAHHBIX JKU3HEHHBIX U
IIPOU3BOACTBEHHBIX 3a1ay. CTalKuBasCh C KOHKPETHOW CHTyauuen, 00ydaeMblii
JOJDKEH ONPENENIUTh: €CTh JIM B HEH Ipo0iieMa, B YEM OHA COCTOUT, ONPENEIUTH
CBOE OTHOILIEHUE K CUTYallUH.

CeMuHap-IMCIyT KaK IPUEM ITO3BOJIAET MUCIOJIB30BATh CUCTEMY JIOTUYECKH
000OCHOBAHHBIX JOBOJOB JJIsi BO3JCHCTBUS HA MHEHUS, MO3UIHUIO yYaCTHUKOB
yu4eOHOH TIpynmbl B HPOLECCE HENOCPEACTBEHHOro ooOmeHus. ComocTasisis
IPOTUBOIOJIOXKHBIE MHEHHS YYaCTHUKOB, MOKHO YBUJIETb IPOOJIEMY C pa3HbIX
CTOpPOH, YTOUYHUThH B3aUMHBIE ITO3ULIMHA U TEM CAMBIM YMEHBIIUTH COIIPOTHUBIICHHUE
BOCIIPUSATUIO HOBOM UWH(pOpMalUM, HUBEJIUPOBATh CKPBITBIE KOH(IJIUKTHI,
IIOCKOJIBKY B IIPOLIECCE OTKPBITBIX BBICKA3BIBAHUN IIOSABIISIETCS BO3MOXKHOCTH
YCTPaHUTh SMOLMOHAIBHYIO MPEAB3ATOCTh B OLEHKE IIO3UIUU YYaCTHHUKOB,
BBIPA0OTaTh IPYNIIOBOE PELICHUE WM IPYIIIOBYIO MOJIIPU3ALINIO

Mosrosass ataka WIM MO3TOBOM IITYypM — 3TO METOJ KOJUIEKTHUBHOTO
TFEHEpUPOBAaHUS MAEHM W KOHCTPYKTHMBHOM UX MPOpadOTKU ISl pelIeHUs
pOOJIEMBI.

9. PECYPCHOE OBECIIEYEHUE JUCLIUITJIVMHBI
9.1. YueOHO-MeTOaAMYECKOEe U HHPOPMALIMOHHOE o0ecTiedeHUue TUCIUIIIMHBI

Tabonuua 9.1.1 — YyeOHO-METOIMYECKOE 00ECTIEUEHNUE TUCIIUILIIUHEI

OcnoBHas/ | Kuuroob6ecnedeHHOCTD
bubnuorpaduueckoe onucanue U3IaHus JioroTHUTENb | Ko-Bo. 3K3.
DJIEKTPOHHBIE

(aBTOp, 3aryiaBue, BU, MECTO U TOJ] U3JIaHUs, KOJI. CTp.) Has B OHOI.

auteparypa | CIIOI'DY pecybent
1.boromto60s, B. C. ®uHaHCOBLIN MEHEIKMEHT B
TypHU3Me U TOCTUHHUYHOM XO3SHCTBE ;| YUCOHHK / .
B};I;omo6013 B. C. — 2-e u3/1., MCTIp. ¥ 10T .— OcroBHAf ) SbCIOpant;
OnekTpoH. 1aH. — Mockaa : FOpaiit, 2019 .— 293 c.
2.1lenooOpa3oBanue: yueObnuk / Cnenos B.A.,
Huxonaesa T.E., I'nazosa E.C.; mox pen. Cnenos B.A., OcHOBHAs i 3bC
- 3-e u3a. - Mocksa :Maructp, HULl UH®PA-M, ZNANIUM.
2018. - 304 c.
3.Kotnep, ®. Mapkerunr. ['octenpuumctBo. Typuszm:
YaeOHuK uis CTyACHTOB BY30B / ®@. Kotnep, JIx. JlomoHUTE D SBC
boysH, [Ix. Melikens; niep. ¢ anri. — 4-e u3j., -
nepepad. u gon. — M. : KOHUTU-JJAHA, 2017.— Had ZIANIUM.
1071 ¢. — (Cepus «3apyOekHbIN YICOHUKY ).
4.Kaprios, C. B. Yrpasnenue rienamu: Y4eOHUK /

JlonmoaHUTEh 2bC

Kapnos C.B.,Pycun B.H.,Poxxkos .B. - Mocksa : -
Bysosckuii yue6nuk, HUL] MHDOPA-M, 2016. - 236 c. Had ZNANIUM.
5.Pomaniok, A.B. Ynpasnenue goxoaamu
FOCTUHUYHBIX MPENNPUITUH | yueOHOe mocooue / Jomnonnurens 9ObC
Pomantok A.B., biunosa E.B., I'apees P.P. — Has ) BOOK .ru.
Mockaa : Pycaiinc, 2018. — 156 c.



http://www.book.ru/book/930116
http://www.book.ru/book/930116
http://new.znanium.com/go.php?id=503947
http://new.znanium.com/go.php?id=503947
http://new.znanium.com/go.php?id=1028517
http://new.znanium.com/go.php?id=1028517
http://new.znanium.com/go.php?id=961569
http://new.znanium.com/go.php?id=961569
https://www.urait.ru/bcode/437229
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Tabnuna 9.1.2 — [lepeueHb coBpeMeHHBIX npodeccroHanbHbix 0a3 ganabix (CIIB/I)

HaunmenoBanue CIIB]]

OnekrponHas 6ubnmoreka Grebennikon.ru — www.grebennikon.ru

Hayunas snektponnas 6uoimoreka eLIBRARRY — www.elibrary.ru

Hayunast snekrponHas 6ubanorexa KubepJleanka — www.cyberleninka.ru

baza nanneix [TIOJIITPE]] CipaBounuku — www.polpred.com

wA (W[~ Z

baza gannbix OECD Books, Papers & Statistics na miar¢popme OECD iLibrary —
www.oecd-ilibrary.org

Tabnuna 9.1.3 — IlepeueHs nHPOpMAIMOHHBIX cipaBodHbIX cucteM (MCC)

Ne Haumenosanue UCC

1 | CopaBounas mpaBoBasi cuctema Koncynbrantllnioc (MHCTAIUTMPOBAHHBIA pecypc
CII6I' DY mmm www.consultant.ru)

2 | CopaBounas npaBoBas cucrema «[CAPAHT» (unctammmpoBanssiii pecype CIIOI'DY umm
wWWww.garant.ru)

3 | Uudopmanmonno-cipaBounasi cucrema «Koaekc»  (MHCTAITTUPOBAHHBIA  pecypc
CIIoI' DY mmm www.kodeks.ru)

OnektpoHHas ombauoteunas cuctema BOOK.ru - www.book.ru

DnektpoHHas 6ubnnoreunas cucrema D5C FOPAUT — www.urait.ru

OnexktpoHHO-O0nOHoTeuHas cucteMa SHAHUYM (ZNANIUM) — www.znanium.com

N SN b

OnexrponHas oubnuorexa CII6I"'DY— opac.unecon.ru

9.2. MaTepuajbHO-TeXHUYECKOE o0ecreuyeHne yueOHoro npouecca

Jlnis peanu3anuy JaHHOW JUCIUTUTMHBI UMEIOTCS CTICIIMAIbHbIC TIOMEIICHHS
IUI1 TIPOBEJEHUS 3aHATHM JIEKIIMOHHOTO THIA, 3aHATHM CEMHHAPCKOIO THIIA,
IPYNNOBBIX W UHAMBUAYAJIbHBIX KOHCYJbTAllMi, TEKYIIEro KOHTPOJS H
POMEXKYTOUHOM aTTecTally, a TAaKkKe MOMEIIEHUS ISl CAaMOCTOSTEIbHON pabOoThI.

[TomemeHust OcCHaIIEHbl OOOPY/IOBAaHMEM U TEXHUYECKUMHU CpEICTBAMU
00y4eHHUHI.

[Tomemenust st CaMOCTOSITENIbHOM pPaOOTHl OOYYarOMIMXCS OCHAIIEHBI
KOMITBIOTEPHON TEXHUKOM C BO3MOYKHOCTBIO MOAKIIOYEHUS K ceTH "WHTepHeT" H
o0OecreyeHneM JI0CTyna B 3JIEKTPOHHYIO HH(POPMALMOHHO-00PA30BATENbHYIO
Cpelly YHUBEPCUTETA.

Tabnuua 9.2.1 — IlepedyeHb JTUIEH3MOHHOTO M CBOOOJIHO PaCHpPOCTPAHIEMOIO
MIPOrpaMMHOro 00ecIrieyeHus!, B TOM YMcile 0TeuecTBeHHOro nmpousBojacTaa (I110)

Ne Haumenosanue 110

1 Microsoft Windows Professional (KOHTPAKT Ne 244/20 «26» utonst 2020 r.)
2 Microsoft Office Professional (KOHTPAKT Ne 244/20 «26» utons 2020 r.)

3 [7-Zip (freeware)

4 [FireFox 77.0.1 (freeware)

Tabmuma 9.2.2 — IlepeueHb Y4YeOHBIX ayJIUTOPHUH /Uil TPOBEACHUS YUYEOHBIX
3aHSATUN, OCHAIIEHHBIX 000PY/I0BAHUEM U TEXHUUYECKUMU CPEACTBAMH OOyUYCHUS


http://opac.unecon.ru/
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HanmenoBanue y4yeOHBIX ayAUTOPHA, IEpeYeHb
000pYyIOBaHUS M TEXHUYECKUX CPEJCTB 00yUEHUs

AJipec (MECTOIOJIONKEHHUE)
yUeOHBIX ayJUTOPUI

Ayn. 208 VYuebuas aymutopus (A7 TPOBENEHUS 3aHITHN
JICKIMOHHOTO THIA U 3aHATUI CEMUHAPCKOTO THIIA, TPYIIIOBBIX U
WHIUBUAYAJIbHBIX  KOHCYJbTallMd, TEKyIIEro KOHTPOIS U
MPOMEXYTOYHOM arTectanuu), 000pyJoBaHa MYJIbTUMETUHHBIM
komIuiekcoM. Crenuanu3upoBaHHas MeOeab ¥ 000pyJ0BaHUE:
YueOHas mebenpr Ha 40 TOCamoOYHBIX MecT; pabouee MeCTo
MperogaBates, Jocka MenoBast - 1 mrT., cton - lmrT., TymOa -
lmr., Tpubyna - lmr.Kommetorep B clntel i3 2100
3.3/4Gb/500Gb/AserV193 - 1 wt., MynbTUMeAUIHHBII TPOEKTOP
NEC ME402X - 1 mr. Ilepeduenp JIUIICH3UOHHOTO
nporpammHoro obecnedenusi: OC  Microsoft Windows 7
IMpodeccuonansuas ( KOHTPAKT Ne 244/20 «26» utonst 2020 T
), MS Office 2013 ( KOHTPAKT Ne 244/20 «26» utons 2020 1),
Adobe Acrobat Reader DC ( freeware ), 7-Zip(freeware),
FireFox 77.0.1 (freeware), Google Chrome 83.0.4103.97
(freeware). HaGopbl IEeMOHCTpPAalMOHHOTO OOOPYIOBaHUS U
y4eOHO-HATIAHBIX TOCOOMH: MYJIBTHMEIUHHBIC TPHIOKEHUS K
JEeKIMOHHBIM  KypcaM M TPaKTHYECKHM  3aHSTHUSM,
WHTEPAKTUBHBIC YUeOHO-HATJISIIHBIE TOCOOUSI.

190005, 1. Cankr-Iletepbypr, 7-1
Kpacnoapmelickas yiu., A. 6-8, mom.
21H, 26H, 15H-19H, JI-3, JI-4, JI-5,
TuT. A

Ayn. 401 VYuebnHas aymutopust (A7 TPOBENEHUS 3aHITHN
JIEKIIMOHHOTO THIIA ¥ 3aHSATHH CEMUHAPCKOTO THIIA, TPYIIOBBIX U
WHJMBHUIIyaIbHBIX ~ KOHCYJIBTAI[MM, TEKYIIEro KOHTPOJIS U
MPOMEKYTOYHON aTTeCTanuu), 000pyIOBaHa MYIbTHMEIUNHBIM
koMIiekcoM. Crienuaan3upoBaHHas Mebens W 000pyIaoBaHHE:
Yuebnas mebOenp Ha 32 TOCATOYHBIX MeECTa; pabouee MecTo
MperoaaBates, Jocka Menosas - 1 mr., cron - lmrT., TymOa -
1., TpubyHa - 1mt.Komnerorep Intel i3 2100 3.3/4Gb/500Gb/
AserV193 - 1 mrt., IIpoektop Nec M350 X MyIbTUMEAHIAHBIN -
1 wr. TlepedeHb JIMIEH3UOHHOTO MPOrPAMMHOI0 OOCCIICUCHHMS:
OC Microsoft Windows 7 IIpodeccuonansnas ( KOHTPAKT
Ne 244/20 «26» wions 2020 r ), MS Office 2013 ( KOHTPAKT
Ne 244/20 «26» wurons 2020 t ), Adobe Acrobat Reader DC
( freeware ), 7-Zip(freeware), FireFox 77.0.1 (freeware), Google
Chrome 83.0.4103.97 (freeware). HaGopsl 1eMOHCTPAIIIOHHOTO
obopymoBaHUs u y4IeOHO-HATIIATHBIX TOCOOHIA:
MyJIbTUMEIMHHBIC TPUIOKEHUS K JCKIMOHHBIM Kypcam |
MPAKTHYECKUM 3aHATHSIM, WHTCPAKTUBHBIC Yd4eOHO-HATIISTHBIC
mocoows.

190005, . Cankt-IletepOypr, 7-s
Kpacnoapwmeiickas yiu., a. 6-8, mnom.
21H, 26H, 15H-19H, JI-3, JI-4, JI-5,
auT. A

10.0COBEHHOCTH OCBOEHMS JJUCLIATIJIMHEI JIJI UHBAJIMIOB U
JINL C OT'PAHUYEHHBIMUY BO3MOXHOCTAMU 310POBbBA

OOyuenne oOydYarOMMXCA C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMU 37I0POBBS

npu HEOOXOJIMMOCTH OCYIIECTBISIETCS Ha OCHOBE aJanTHPOBAHHOW paboueit
MporpaMMbl  C  HWCIIOJIb30BAaHUEM  CICIHAIBHBIX ~ METONOB  OOydYeHHUS U
TUIAKTHYCCKAX ~ MATEPHAIOB, COCTABJICHHBIX C  y4eTOM  OCOOCHHOCTEH
MCUXO(PU3NYECKOTO PA3BUTHSA, WHAWBUAYAJIbHBIX BO3MOXXHOCTEH W COCTOSIHHSI
3I0POBBS TaKUX OOydaromuxcs (00ydaromierocs).



14

B 1memsx ocBoeHus Y4eOHOW MpOrpaMMbl JUCHUILIMHBI WHBAJIMIAMH M
JUIAMA  C  OrPAHMYCHHBIMH  BO3MOXKHOCTSIMH  370pOBbS  YHHBEpPCUTET
o0ecreunBacT:

- JUIS. MHBAJUIOB U JIUI] ¢ OTPAaHUYCHHBIMH BO3MOXKHOCTSIMH 370POBbSI
[0 3PCHUIO: pa3MEIIEHUE B JOCTYMHBIX JUIS OOYYaIONIUXCS, SIBJISIOIIAXCS
CJICTIBIMM WJIH CJIA0OBHIAIIIMMH, MECTaX M B aJJAITUPOBAHHON (hopMe CIIPaBOYHOM
uHGOpMAIlMM O pacHUCaHWHM Y4YeOHBIX 3aHATHH; TNPUCYTCTBHE AaCCHCTEHTA,

OKa3bIBAIOIIETO oOyuaromiemycs HEOOXOTUMYIO MTOMOIIIb; BBITTYCK
TbTEPHATUBHBIX (HOPMATOB METOJWYCCKUX MaTepUaioB (KPYMHBIA IMIPUPT WITH
ayarodaiibl);

— JUIS MHBJIMJIOB M JIML C OFPAHUYEHHBIMU BO3MOKHOCTSIMU 30POBbS
0  CIyXy: HaJJeXKallMMH 3BYKOBBIMM  CpPEICTBAMU  BOCIIPOM3BEACHUE
uHbopmaIuy;

— JUTSl THBAJIMJIOB U JIMI] C OTPAHUYEHHBIMU BO3MOKHOCTSMHU 3710POBbS,
MMEIOIIMX  HApyIIEHUs  ONOPHO-ABUTATEIBHOTO  ammapaTa:  BO3MOXHOCTh
OecnpensiTCTBEHHOTO JOCTYIMa 00y4Yaroluxcsi B yueOHbIe MOMEIECHHUS], TyaJeTHbIE
KOMHAThl U Jpyrue mnomenieHus kadeapbl, a Takke MpeObIBAHUE B YKa3aHHBIX
MTOMEIIEHUSIX.

OO6yuaronuecs u3 yucia uHBaIUA0B u jull ¢ OB3 obecrnieueHbl nmeyaTHBIMU
u (Wou)  SIEKTPOHHBIMH  00pa3oBaTeIbHBIMU  pecypcamMu B (dopmax,
aJanTUPOBAHHBIX K OTPAHUYEHUSIM UX 3]I0POBbSI.

OO6pazoBaHue 00y4YarOIIUXCA C OTPAHUYEHHBIMU BO3MOKHOCTSIMU 3/I0POBbSI
MO3KET OBITh OPraHW30BAHO KaK COBMECTHO C JAPYTMMH OOYyYarONIMMUCS, TaK U B
OTZIEJIbHBIX TPYIIAX WU B OTACIbHBIX OPraHU3aLIMSIX.

11.®OH]I OIIEHOYHBIX CPEJCTB JUUISI TPOBEAEHUS TEKYIIEN 1
[TIPOMEXXYTOYHOI ATTECTALIMU OBYYAIOLIUXCS 10
JIMCHUTUINHE

@OHJI OUEHOYHBIX CpPEICTB JJsi MPOBEACHUS aTTEeCTallud YPOBHS
c(OpPMHPOBAHHOCTH KOMIETEHIUH OO0Yy4YaloIMUXCsA MO JUCUHUIUIMHE O(opMIIsieTcs
OTJIEJbHBIM JIOKYMEHTOM U SBJII€TCA MNPUJIOKEHHEM K pabodeil mporpamme
JUCHUIUTHHBI (MOLYJIS).
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