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1. TEJH JNCIOUTIIIAHBI

Heap aucnumimHbl:  (QopMHUpOBaHUE MPOPECCHOHAIBHO  KOMIIETEHTHOTO
cequaiucra B O0JACTM KAadyecTBa, YMEIOIIETO HCIOJIb30BaTh KOHILIETILIHIO
BCEOOIIEr0 YIMpaBiICHUS KaueCTBOM JJISi PELICHUS TEKYIIUX U CTPATETHUYECKHX
3a/lady CEpBHCHOrO MPEANPHUATHS; OPraHU30BaTh KOHTPOJIb KAayeCTBa MPOLECCOB
CEpBHCa; MPUMEHSATH METObI KOHTPOJIS KayecTBa | OLICHKHU
KOHKYPEHTOCTIOCOOHOCTH MPEAIPUATHH, paOOTAIOUX HA MEXKIYHAPOIHOM PhIHKE

YCIIYT.
2. MECTO JUCHMIIJINHBI B CTPYKTYPE OBPA3OBATEJIbHON
IMPOT'PAMMBI

Hucuunnuaa b1.® 11 Ynpasnenue
OpEANpUSATANA CepBUCA, OTHOCUTCA K 4YacTu,
oOpazoBaTeabHbIX OTHOIIEHUH biioka 1.

KOHKYPEHTOCTIOCOOHOCTHIO
dbopmMupyemMoil  ydyacTHUKaMU

3. INTAHUPYEMBIE PE3YJIBTATBI OBYYEHUSA IO ANCHUIIJIMHE

[Inanupyemble pe3yiabTaTbl OOYYEHHS IO JWCHUILIMHE, COOTHECEHHBIE C
YCTAaHOBJIICHHBIMA B 0OOpa30BaTENbHOM MPOrpaMMe WHIUKATOPAMH JOCTHIKECHHUS

KOMITETEHLIUH, IpeicTaBiIeHbl B Tabmuue 3.1.

Tabmuma 3.1 —

[Inanupyemble pe3ynbTaThl

O6Y‘I€HI/IH 110 AMCHUIIIMHC,

COOTHCCCHHBIC C YCTAHOBJICHHBIMH B O6paBOBaTGHBHOﬁ IMporpaMmM< HHAUKATOPpaMu
JOCTHIKCHH A KOMHGTGHHHﬁ

Koa 1 HamMeHOBaHHe

Koa n HanmMeHOBaHHE

Ilnanupyembie pe3yJbTaThl 00y4eHHs MO

KOMIeTeHIIHH HH/IHKATOPOB
JAMCHHUILINHE
BBIIIYCKHHKA JAOCTHKEHHS
KOMIIETCHIMIT
1 2 3
VK-1. Cnocoben VK-1.3 Onpeoensem u 3naem memoOdvr u cpeocmea  peuieHusi
ocyujecmenimo oyenusaem mexKyuux u cmpame2udecKux
Kpumudeckuu anams . | npakmudeckue NPOU3BOOCMBEHHBIX — 3a0ay  CEePBUCHO20
NPOOIEMHBIX CUMYayuti | NOCIe0Cmeus

HA 0CHOBE CUCMEMHO20
nooxooa,
8bIpabamuvleams
cmpame2uio 0eucmeutl

BO3MONCHBIX PEULCHULL
3a0auu,
paspabamovieaem u
npeonazaem pasiuiHvle
BAPUAHMBL PEULeHUS.
3a0a4u, OYEeHUBAs UX
odocmourHcmed u
HedoCmamku

npeonpusAmus,; K1accupukayuio puckos
Ymeem paspabamvieamv u  npednracamo
PaziuyHble  8APUAHMbL  peueHus  3a0ayl,
OYeHUBas ux OOCMOUHCMEA U HEeOOCMAMKU,
oyeHueamv npakmuyeckue NnoOCIeoCmeus u
PUCKU  NpUHAMUA ~ pewleHutl 6 obaacmu
KOHKYPEeHmMOoCcnocobHocmu npeonpusmus
cepeuca




Kox 1 HamMeHOBaHHE

Kox m HanMeHOBaHHE

IInanupyemble pe3yJibTaThl 00y4eHHUs! 110

KOMIIeTeHIIM U HHIMKATOPOB
AUCHUILINHE
BBIHyCKHHKa OJOCTHKCHUA
KOMIIeTeHIINI
1 2 3
1IK-1. Cnocoben 1IK-1.1 — Cnocoben 3naem nooxoovl, npuHyunvl U Memoobl
gopmuposame gpopmuposame nosviuierus KOHKYPEHMOCNOCOOHOCMU,
cmpamecuu pazeumus u KOHKYpeHmHble KOHL[e”ZLﬂ/HO 606061/[4820 ynpaeﬂeHWZ
”po‘)g”"’cf””ﬂ cmpgtmeeuu pasGuUmMus U\ woyecmeom; cospemennble cucmemol
CcepBUCHOU opeaHU3auuu NPOOBUNHCCHUA
P P yuu, | np N ynpasieHus Kayecmeom u
npocHo3upoedanio, CepeuUCHOU opearnusayuu
KOHKYPEHMOCNOCOOHOCMbIO 8 cghepe
06OCH06b16aWIb u
R T————— cepguca; NPUHYUNbL OP2aAHUAYUU KOHMPOJIS
Kauecmea npoyeccos cepsuca;

U npoZPamMmamu
pazeumus npeonpusmu
6 chepe cepsuca Ha

KOHKYPEHmMHble cmpameuu  paseumusi u
NPOOBUIICEHUS CEPBUCHOU OP2aAHUZAYUU

KOHKYDEHMHbIX DIHKAX Ymeem gopmuposamuo KOHKYpeHMHble
cmpameeuu  pazeumusi U - NPOOSUNCECHUS
CepPBUCHOU OP2aHU3AYUU

1IK-6. Cnocoben 1IK - 6.1. 3naem  memoowvl, npuemvl U CHOCOOLL

AHATU3UpOBaAMmby, Ocywjecmensem uUccneoo8anusi  KOHKYPEHMHOU  cpeobl U

000CHO8bIBAMb U
Gopmyruposams Hosvie
npocpammbl U peuteHus 8
cghepe ycnye u cucmem
cepsuca

uccne008anus u
npPOBOOUM AHANU3
KOHKYPEHMHOU Cpeobl U
JYHUIUX NPAKMUK 8
cghepe cepsuca

JIYYUUX NPAKMUK 8 cghepe cepsuca
Ymeem evinonname ananuz Kouxkypenmmou
cpeobl U Iyuuux npakmux 8 cghepe cepsuca

4. OBBEM U CTPYKTYPA JUCIHUIIJINHBI

TpynoeMKOCTh TUCHUIUIMHBI COCTaBISIET 4 3a4eTHBIX eAuHMLIbI, 144 yaca, u3
KOTOPBIX 306 YacoB CaMOCTOSATEIBLHOW paboThl oOydaromierocs coriacHo PVYII
OTBOJIUTCS HA MOJATOTOBKY M 3aIIUTY YK3aMEHa.

dopma MPOMEKYTOYHON aTTECTALMU: YK3aMEH — 3 CEMECTP.

Pacnpenenenvie ¢poHma BpeMeHM MO TemMaM AUCIUIUIMHBI MPEICTABICHO B

tabmure 4.1.

Ta6nuna 4.1 — Pacnipenenenue GpoHma BpeMeHHU 10 TEMaM JTUCIUTIINHEI

OObeM TUCHUIIIMHEI
(ax. yacel)
Howmep 1 HauMeHOBaHUE TEM u/unu paszoenos/mem KouTakTHas paGoTa
31T I13 JIP CPO
1 2 3 4 5
Tema 1. TIoHsiTHE KOHKYPEHTOCTIOCOOHOCTH CEPBUCHOTO 5 4 8
OpENpUSTHS
Tema 2. CyIHOCTh M CUCTEMHBIN MOJIXO0/I K YIPaBICHHUIO 5 6 8
Ka4eCTBOM CEPBHUCHOTO MPEANPUSITHS
Tema 3. Opranuzanus ynpasjieHHs Ka4eCTBOM Ha 5 8 10
NPEINPUSTHNA CEPBUCA
Tema 4. O0OecrnieueHre KOHKYPEHTOCIIOCOOHOCTH 9 5 10
JIeSITETTHHOCTH TIPEIIPHUSTHS CepBHCa
Tema 5. KOHKYPEHTOCIIOCOOHOCTD U PUCKH B I€ATEILHOCTH 9 5 10
TPEPUSTHSI CEPBHCA
Tema 6. TpaekTopust pa3BUTHsI KOHKYPEHTOCIIOCOOHOCTH 2 6 10




CEPBUCHOTO IIPEANIPUATHSL

Ok3aMeH 36

Bcero mo xucuuninHe: 12 40 92

*3JIT — 3aHATHSA JTEKIHOHHOTO THNA, [13 — Bce BUABI 3aHATHH CEMHHAPCKOTO THIIA, KpOMe J1ab0opaToOpHBIX
abot, JIP — na6oparopusie padbotsl, CPO — camocTosATenbHas paboTa 00y4aroIerocs
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5. COAEP)XAHUME PA3JIEJIOB U TEM JUCIIUIIJIMHbI

Tema 1. [lonamue KOHKYPEHMOCNOCOOHOCHIU CEPBUCHO20 NPEONPUAM U

Brenenue B nucuuminny. OCHOBHBIE TEPMUHBI U onipeneneHud. [lonxoast k
OTPEAENECHUI0 KOHKYPEHTOCHOCOOHOCTH. DakTophl KOHKYPEHTOCIIOCOOHOCTHU
CEPBUCHBIX NpeanpusiTuid. BO3MOXHOCTH OOHOBJIEHHMS MEHEIXKMEHTa B cdepe
yciyr.  KimeHToopueHTHpoBaHHBIM  MeHeqkMeHT. Kommiiekc Tekymux u
CTpPaTErM4ecKuxX 3aJad CEpPBUCHOTO MpeAnpUsTHs. MeToabl U CpeacTBa PEUICHUS
TEKYIIHUX U CTPATETUYECKUX IMPOU3BOACTBEHHBIX 33/1a4 CEPBUCHOTO MIPEATIPHUSITHUSA.

Tema 2. Cywgnocmov u cucmemmuwvlii n00X00 K ynNpaeieHuio Kauecmeom
CepeuUCHO20 NPeOnpuAmuU

KauectBO Kak COCTaBIAIONIMM  2JIEMEHT KOHKYPEHTOCIIOCOOHOCTH.
OcobOenHocTn KauecTBa yciyr. Mcropuueckue acnekThl YNpaBIEHUs KaueCTBOM.
OBOJIOLMS YNpaBJeHUsT KadecTBOM. Mojenu ynpaBieHHs KauyecTBOM. Mojenb
Jonabenuana. Mogens I'pénpoca. Moxnens Kano. Monens pa3pbIlBOB KauecTBa.
[lonarue u3MepeHus W OlEHKU KadecTBa. DakTOphI, BIAUSIONIME HA HW3MEPEHUE
KauecTBa YCIAYr. YPOBHU W YCIOBHS CPaBHUMOCTH. YIPaBJICHHE KayeCTBOM:
noHstue, GyHkuuu U meroAnl. KoHienius BceoOIero yrnpaBieHHs KauyeCTBOM
(TQM). CucreMHBIi MOAXOJ K yMpaBIeHHIO KadecTBOM. CTpaTeruyeckoe u
TaKTUYECKOE yIpaBJIEHUE KauecTBOM Ha npennpudaruu. [LnannpoBanue kadectna
ycayru.  OnepatuBHOe  ympaBiieHHe. KOHTpollb KayecTBa W MPUHIIUIIBI
OpraHu3allid KOHTPOJII KauecTBa MporeccoB cepBuca. OOecrieueHue KayecTsa.
Vaydmienne kadectBa. CucTeMbl MEHEIKMEHTA KayecTBa Ha  OCHOBE
MexayHapoaubix cranaaptoB MCO cepum 9000. Cuctembl 3KOJIOTMYECKOTO
MEHEDKMEHTA Ha OCHOBE MeExAyHapoaHbix crtangaproB MCO cepun 14000.
OTtpacieBble CUCTEMBl MEHEKMEHTa KadecTBa. VHTErpupOBaHHBIE CHUCTEMBbI
MEHEP)KMEHTAa Ha OCHOBE MEXJYHApOJHBIX CTaHAapToB. HWHTErpupoBaHHbBIC
CHUCTEMbl MEHEIP)KMEHTA KaueCTBA B KOPIIOPATUBHBIX CTPYKTYpaxX.

Tema 3. Opzanuzayun ynpagienus Kauecmeom Ha RPEONPUAIMUL CEPBUCA

dopMHUpOBaHUE CUCTEMbl MEHEI)KMEHTAa KadyecTBa Ha MPEANPUSITHUU.
NHCTpyMEeHTBI M TEXHOJOTUM yHOpaBieHUs KadecTBOM. Opranuzamuss W
GYyHKIIMOHUPOBAHUE  CIIYKOBI ~ yIpaBICHUS KAadeCTBOM Ha  MPEINPHUSTHH.
Opranuzarmonsas KynbTypa. HHDOpManmoHHO-KOMMYHHUKAIIMOHHAS CHUCTEMA.
PaGora ¢ corpynaumkamu. KymbTypa kadecTBa. OpraHuzanusi TEXHUYECKOTO
KOHTPOJISI KaueCcTBa MPOJIYKIIMU HA MPEANPUATUNA. AYJIUT CUCTEMbl MEHEIKMEHTA
KaueCcTBa Ha MPEAIPUATUH.

Tema 4. OOecneyeHHe KOHKYPEHTOCHOCOOHOCTH /JIeSITEJIbHOCTH
NpeanpusiTusi cepBuca
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Hay4nbple mMOIXoApl K YIPaBIEHUI0 KOHKYPEHTOCIOCOOHOCTHIO. DBOIIOIUS
KOHLIENIIMM  KOHKYpPEHTHBIX  mpeumymiectB.  Craaum  QopMupoBaHHs
KOHKYPEHTHBIX IpeumymiecTB. [10aXoIpl, MPUHIMIIEI U METOAbI TOBBIIICHUS
KOHKYPEHTOCIIOCOOHOCTH CEpPBUCHOTO mpennpuatusi. COBPEMEHHBIE CHUCTEMBI
YIIPaBICHUST KOHKYPEHTOCHOCOOHOCTBIO MpEanpusiTusi cepBuca. KOHKypeHTHBIC
CTpaTeruu pa3BUTHS M TMPOJABIKCHUS CEPBHCHOW opraHm3aiuu. VccrnemoBaHue
KOHKYPEHTHOH Cpebl CEpBUCHOTO MPENPHUITHS. MeTobl, PHUEMbI U CIIOCOOBI
WCCIIC/IOBAHMSI KOHKYPEHTHOUM Cpeflbl. BeHUMapKWHT W HCCIIeOBaHUE ITyUIIUX
MPAKTHK TMOBBIIICHUS KOHKYPEHTOCIIOCOOHOCTH B cpepe cepBHca.

Tema 5. Koukypemmocnocoonocms u pucku 6 0eamenbHOCHU
npeonpuamus cepsuca
B3anmocBsizb MEXKTY Pa3IMYHBIMU My TSIMU MTOBBIIIICHHUS

KOHKYPEHTOCHOCOOHOCTH, BKJIIOYas YIPABICHHE KaueCTBOM, M BO3HHKAIOIIUMU

puckamu. Kiaccudukanuss puckoB. Pucku menenonaranus. MapKeTHUHTOBbIE

pucku cObITa. Pucku ycuiieHust KOHKypeHiuu. MeToapl MUHUMU3AIUU PUCKOB.
Tema 6. Tpaexmopusa pazeumus KOHKYPEHMOCHOCOOHOCHU CEPEUCHO20

npeonpusamus

[TpuHIMTIBI SKOHOMHYECKOMN OILICHKH MIPOU3BOJICTBEHHBIX U
HEMPOU3BOJACTBEHHBIX 3aTpaT Ha 00€CleuYeHHe KOHKYPEHTOCIOCOOHOCTH B
JEATEIIbBHOCTH MpEANPUATHS cepBuUca. [TpuHIMTIBI ONTUMU3ALUN
MPOU3BOJICTBEHHBIX M HEMPOM3BOJICTBEHHBIX  3aTpaT Ha  oOecreyeHue
KOHKYPEHTOCTIOCOOHOCTH B NEeSATEeTbHOCTH IpeanPUSTUS cepBuca.

ODKOHOMHYECKHM MEXaHW3M YyIpPaBJIEHUs 3aTpaTaMM B CHCTEME MEHEIKMEHTA
KadecTBa NpeanpuAtus. Vcrnonp30BaHue pe3ysIbTATOB SKOHOMHYECKOTO AHAIM3a
XO3MCTBEHHOM  JEATENbHOCTH  JUJIsi  pa3pabOTKH  TPAEKTOPUM  Pa3BUTHUA
KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOIO MPEANPUATHS C YYETOM KOHBIOHKTYPBI
MEKTyHapOIHOTO PbIHKA YCIIYT.

6. SAHATUA CEMUHAPCKOI'O TUITIA

Tabnuna 6.1 — Ipaktuueckue 3anstus/ Cemunapckue 3austus / JlabopaTopHbie

paboTHI
Ne Bupn 3anstus / OueHounoe
Tema 3ansTus
TEMBbI CpCACTBO
1 2 3
1 DakTopbl KOHKYPEHTOCIOCOOHOCTH CEPBUCHBIX MPEATPUSITHIA. 113/ CobGecenoBanue
1 MeTo/1p1 ¥ CpeACTBA PElIeHHs] TEKYIIUX W CTPATErHUeCKUX 13/ Pemienue THITOBBIX
MTPOM3BOJICTBEHHBIX 3a]1a4 CEPBUCHOTO TIPEIITPHSITHS. CUTYyaIui
2 KauecTBO Kak COCTABIISIONIMI AJIEMEHT KOHKYPEHTOCIIOCOOHOCTH. 113/ Dcce
2 Mopenu ynpaBieHUs KaueCTBOM. 113 / Noknaap
2 CHCTeMHBIN TOIXO0]T K YIPABJICHUIO KAYECTBOM. 113 / Noknaap
3 Opranuzanus u GyHKIIMOHUPOBAHUE CITYXKObI YIIPaBICHUS [13 / Permenne THIIOBBIX
KauyeCTBOM Ha MPEATPUSITHH. CUTyaIui
3 Kynprypa xauectsa. I13 / Tlpaktuueckas padbora
3 AyIUT CHCTEMbI MEHEDKMEHTA KaueCTBa Ha NIPEATIPUATHH. [13 / PeriieHne THITOBBIX
CUTyaluin
4 [Toaxoapl, IPUHLIMIIBI U METOIbI TIOBBIIICHUS 13/ Hoxnazasl

KOHKYPEHTOCTIOCOOHOCTH CEPBUCHOTO MPEAIPHUATHSI.




7

4 KoHkypeHTHBIE CTpaTernu pa3BUTHS U MPOJIBUKEHUSI CEPBUCHOMN 13/ Joknansr
OpTraHH3aINN.

4 beHumapkuHT 1 UCCIIeIOBAHUE JIYUITNX TPAKTHUK TMOBBIITECHHUS I13/ Pedepar
KOHKYPEHTOCIIOCOOHOCTH B c(hepe cepBuca.

5 B3anMocBA3b MeXIy pa3IUYHBIMU Ty TSMH MOBBIILICHHS [13 / Pemenune THIOBBIX
KOHKYPEHTOCIIOCOOHOCTH, BKITFOUAs YIIPaBlIieHNEe KaueCTBOM, U 3a1aq
BO3HUKAIOIINMHU PUCKaAMHU.

5 MeToabl MUHIMHU3AIH PUCKOB YCUJICHUSI KOHKYPEHIIHH. I13/ CobecenoBanue

6 [TpuHIMIIEI ONITUMHU3ALNHN IPOU3BOICTBEHHBIX U [13 / Pemenne THIOBBIX
HEIMPOU3BOICTBEHHBIX 3aTpaT Ha oOecredeHne CUTYyaIui
KOHKYPEHTOCIIOCOOHOCTH B JESTEIbHOCTH NPEIAIPHUSTHS CEPBHUCA.

* 113 — mpakTrueckue 3ausatus, C3 — cemunapckue 3anstust, JIP — maboparopHbie paboThI

/. METOOUYECKUE YKA3ZAHUA JJ51 OBYYAIOIIIUXCA
7.1. MeTogu4ecKkue yKa3aHusl AJs1 00y4AK0ILIErocs Mo 0CBOCHHUI0 TMCUHUILIMHbI

Jis (GopMuUpOBaHUS YETKOrO MpeACTaBieHUuss 00 oObeMe U XapakTepe
3HAHUM W YMEHUH, KOTOPHIMH HaJ0 OYyJeT OBJAJETh MO JUCUUILIMHE B CaMOM
Hayaje ydeOHOro Kypca, OOy4arouuiicss IOJDKEH O3HaKOMHTbCS C ydeOHo-
METOJIMYECKON TOKYMEHTAIUEH:

— pabodeil mporpamMMod AUCHUIUIMHBL: C LEIsIMH U 3aJad4amMu
JUCUUIUIMHBL, €€ CBA3SMU C JPYTMMH JUCUUIUIMHAMU  00pa3oBaTEIbHOU
pOrpamMMbl, MEPEYHEM 3HAHUW W yMEHUH, KOTOPHIMU B IIPOLIECCE OCBOEHUS
JUCIUTUTMHBI JTOJIKEH BJIaIeTh 00YYaloNnncCs;

- NOPSIKOM IPOBEIEHUSI TEKYLIErO0 KOHTPOJISI YCIEBAEMOCTH H
MIPOMEKYTOUYHOM aTTECTALINH;

- rpaduKoM KOHCYJIbTAlU MpenoaaBaTenei kadeapsol.

CucremMaTnuecKoe BBINOJHEHUE YUeOHOM padOThl Ha 3aHATUAX JIEKIIMOHHBIX
Y CEMHHApPCKUX THUIOB, a TAK)KE BBIMOJHEHUE CAMOCTOSTENBHONU pabOThI MO3BOJIUT
YCHEIIHO OCBOUTh IUCLUILINHY.

B nponecce 0cBO€HUS TUCHUIITUHBI 00YYaOIIUMCS CIIEYET:

- CJIylIaTh, KOHCIEKTUPOBATh U3JIaraeMblii MpenogaBaTesieM MaTepuan;

— CTaBUTb, 0OCYXKJaTh aKTyaJbHbIE MPOOJIEMBbI Kypca, ObITh aKTUBHBIM
Ha 3aHATHUSIX;

— 3a/laBaTh MPEMOJABATEN0 YTOUHSIONINE BOMPOCH C IENIbI0 YSICHEHUS
TEOPETUYECKUX MOJIOKECHUN;

— BBITIOJIHATh 3aJaHUsl TNPAKTHYECKUX 3aHSITUM TIOJHOCTBIO U B
YCTaHOBJICHHBIE CPOKH.

[Ipu 3arpynHEHHSIX B BOCHPHUSATHH MaTepHayia CIeAyeT OOpaTHThCS K
OCHOBHBIM JINTEPATypHBIM HCTOYHUKAM. Ecim pa3zoOparbcsi B MaTepuaie He
yAaloch, TO oOpaturcs K JekTopy (mo rpaduky ero KOHCYJbTalluid) WU K
MPENoIaBaTeINI0 Ha 3aHATUSIX CEMUHAPCKOTO THIIA.

OOGy4aronuMcsi, TMPOMYCTUBIIUM 3aHATHS (HE3aBUCUMO OT TPUYUH), HE
MMEIOIIUM MUMCbMEHHOIO PEICHUs 3a/lady WM He MOATOTOBUBUIMMCS K JAHHOMY
3aHIATHIO, PEKOMEHIYeTCS HE MO03KE€ YeM B 2 - HEACNIbHBIA CpPOK SBUTHCS Ha
KOHCYJIBTALIMIO K MIPENO/IaBaTelt0 U OTYUTATHCS MO TEME.
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7.2. Opranusanus cCaMoCTOATEJIbHONH padoThI

[Tox camocrosiTenbHOM paboTol OO0ydaronMxcs MOHUMAETCS TUIaHUpyeMas
pabota  oOyuaromuxcs, HampaBieHHas Ha  (OPMUPOBAHHE  YKa3aHHBIX
KOMIICTCHIINM, BBIMOJIHAEMAas BO BHEAYJIUTOPHOE BpeMs IO 3aJaHUI0 U MpH
METOJMYECKOM pPYKOBOJACTBE TIpEmojAaBarelisi, 0e3 €ro HemnocpeaCTBEHHOTO
y4acTusl.

Metoauueckoe oOecnedeHHe CaMOCTOSITENIbHOM paboThl IMpU  HATUYHUU
oOyyarolmuxcs JIML € OrPAaHUYEHHBIMH BO3MOXKHOCTSIMH IIPEJCTaBISIETCS B
(dopMax, aJanTUPOBAHHBIX K OTPAHUYECHUSM UX 370POBbSL.

Metoauueckoe o0OecrieueHUe CaMOCTOSITENbHOM paboThl, B T.4. MJA
oOyuaromuxcs ¢ ucnospzoBanueM J{OT u nuil ¢ orpaHUYEHHBIMUA BO3MOKHOCTSIMU
3JI0pOBBS IPEJCTABIICHO:

DIEKTPOHHBIN y4e0HO-METOTUIECKHI KOMILIEKC JUCIUTUIAHBI
«YTpaBieHre KOHKYPEHTOCIIOCOOHOCThIO MPEANPHUATHN CEpBHUCa» pa3MEIIEH B
CJO «Moodle» na caitite CII6I'DY de.unecon.ru/

Buael camoctosaTenbHOM paboThl IO TUCHUIUIMHE MPEICTaBICHBI B TaOIUIIE
7.2.1.

Ta6muma 7.2.1 — Opranu3aiys caMoCTOSITEIbHOM paboThl 00yJaromerocs

Ne

TEMBI
1 2

[ToaroroBka K npakTU4ecKoMy 3aHsThI0. [IoroToBKa K COOECEIOBAHMUIO
HOI{FOTOBKa K IIPAaKTUYCCKOMY 3aHATUIO. HO}IFOTOBKa 3CC€C. HO,Z[FOTOBKa JOKJIazga
HOI{FOTOBKa K IIPAaKTUYCCKOMY 3aHATHUIO.
HOI{FOTOBKa K IIPAaKTUYCCKOMY 3aHATHUIO. HO}IFOTOBKa JOKJIaaa. HOHFOTOBK& pe(bepaTa
IToaroroBka k mpakTudecKomy 3aHsaTHIO. [lonroroBka kK codbece0BaHUIO
HOIIFOTOBKa K IPaKTUYCCKOMY 3aHATHUIO.

Buna camocTosTenpbHOM pabOThI

OO [WIN|F-

Kaxnpiit Bug CPO, ykazaHHbIi B Tabnuie 7.2.1 odecriedyeH MeTOInYeCKUMU
MaTepuagaMH.

8. OBPA3OBATEJIBHBIE TEXHOJIOT'NU

B pamkax peanu3annuu JUACUUTIIUHBI «Y1paBieHue
KOHKYPEHTOCTIOCOOHOCTHIO NpeAnpUATUN CepBHUCA» UCIIONB3YIOTCS
pazHooOpa3Hble 00pa30oBaTEIbHBIE TEXHOJOTUM KAaK TPATUIIMOHHBIC, TaK M C
MPUMEHEHNUEM aKTUBHBIX U MHTEPAKTUBHBIX METOJIOB OOYUCHHSI.

AKTHUBHBIC 1 HHTEPAKTUBHBIE METO bl O0YUCHUS:

— nekuus-auckyccus (temsl Ne 1, 3);
— JIEKLMS C 3apaHee 3alIaHUPOBAHHBIMU OlTMOKamu (Tema Ne 2);
— mpobaemHas jekius (tema Ne 5).


http://de.unecon.ru/
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B Jexkmum-amckyccuM TpenojaBarelib MNpU  U3JIOKEHUU JIEKIMOHHOIO
MaTepuana He TOJbKO HCIOIb3YET OTBETHI CTYJEHTOB Ha CBOM BOIPOCHI, HO U
OpraHu3yeT cBOOOAHBIM OOMEH MHEHMSIMH B HHTEpBAJIaX MEXIY JIOTHUYECKHUMU
pazznenaMu. DTO OXKHUBISET Y4E€OHBINM MPOIECC, aKTUBU3UPYET IMO3HABATEIbHYIO
NEATEIbHOCTh ayJUTOPUM M, YTO OYEHb BAXKHO, MO3BOJSET IMPENOJaBaTEIIO
YOPABJSATh KOJUICKTUBHBIM MHEHHEM TpYIIbI, HCIOJb30BaTh €ro B IEJIX
yOeXJIeHUs, NPEOAOJCHUs HETaTUBHBIX YCTAHOBOK M OIIMOOYHBIX MHEHUU
HEKOTOPBIX CTYyAEHTOB. Takxe CTyleHTam MOpeajiaraeTcsa MpoaHaIU3UupOBaTh U
oOCyIMTh KOHKPETHBIE CHUTyalud, wmatepuaid. [lo Xomy JNeKIuu-TucKyCccuu
npenojaBaresib MPUBOJUT OTACIbHBIE MPUMEPHI B BUAEC CUTYaIlUd WM KPATKO
chOpMYIMPOBAHHBIX MPOOJIEM W TpeJIaraeT CTyJACHTaM KOPOTKO OOCYIWUTH HX,
3aTeM KpaTKUil aHaiau3, BBIBOJALI U JIEKIUS NpojosnkaeTcs. [loyioKuTenbHBIM B
JUCKYCCUU SIBISIETCA TO, YTO CTYJIEHTBl COTJAcsATCS C TOYKOW 3pEeHUs
npenojiaBaresisi ¢ OOJBIION OXOTOM CKOpee B XOJE JAMCKYCCHH, HEKEITU BO BpeMs
Oecenpl, KOTJla MIPENo/IaBaTellb JHIIb YKa3bIBAET HA HEOOXOIUMOCTh MPUHSIThH €T0
MO3UIIMIO TI0 00CYy)K1aeMOMy Bompocy. JlaHHBINH METO] TO3BOJISET MPETNO1aBaATEIIO
BUJICTh, HACKOJIbKO 3(P(HEKTUBHO CTYJIEHTHI HCIOIB3YIOT MOJTYYEHHBIC 3HAHUS B
xone auckyccuu. OTpHIIATENBHOE K€ TO, YTO CTYJEHTBI MOTYT HEMPAaBHIIBHO
OnpeNeNsITh g ceOsd 007acTh M3Y4YCHHS WIM HE yYMETh YCICIIHO O0CYXIaTh
BO3HMKaromue ImpobiemMbl. [losTomMy B 1€IOM 3aHSTHE MOXKET OKa3aThCA
3anyTaHHbIM. CTyA€HTBI B 9TOM CiIy4ya€ MOTYT YKPENHUThCS B COOCTBEHHOM
MHEHHUH, a HE U3MEHUTh €ro. BrIOOp BOMPOCOB Il aKTUBU3ALMKU CIIyIIaTeNnel u
TEeMBI JIs1 OOCYKACHUS, COCTABIISACTCSI CaMUM IIPENoJaBaTeyieM B 3aBUCUMOCTH OT
KOHKPETHBIX JUJIAKTAYECKHUX 3a/1ad, KOTOphIE MPEnogaBaTelib CTaBUT Mepea coOo
JUISL TAaHHOM ayAUTOPUH.

Jleknusi ¢ 3apaHee 3alUIAHMPOBAHHBIMH OIIMOKAMHU TOAXOAUT IS
pa3BUTHS Y CTYJEHTOB YMEHMI OMNEPATUBHO aHAJIM3UPOBATH MPOdeCcCUOHATbHBIC
CUTyalluy, BBICTYINATh B POJU SKCIEPTOB, OMIIOHEHTOB, PELIECH3EHTOB, BHIWICHSTh
HEBEPHYIO WIM HEeTOuHYI0 MH(popmaruio. [loaroToBka mpemnojgaBarens K JEKIUA
COCTOMT B TOM, YTOOBI 3aJIOKHUTh B €€ COJEP)KAHHE OIMPEJCICHHOE KOJIUYECTBO
OIIMOOK COMEPKATEIILHOTO, METOJAMYECKOT0 WM TOBEJCHYECKOTO XapakTepa.
Crucok Takux OMMOOK MperoaBaTeb MPUHOCUT Ha JIEKIIUIO U 3HAKOMUT C HUMU
CTYJIEHTOB TOJIBKO B KOHIIE JieKiuu. [lonOupatorcs Harbosee 4acTo 10mycKaeMble
OIM1OKHU, KOTOpPHIE ACNAIOT KaK CTYJICHTHI, TaK W MPENojaBaTelyd B XOJe YTCHUs
nekiuu. [IpenongaBatenb TPOBOAUT H3JIOKEHUE JICKIMH TaKUM O00pa3oM, YTOOBI
OMMOKU OBUIM TIIATEJBHO CKPBITHI, U UX HE TaK JIETKO MOXHO OBLIO 3aMETHUTh
CTyJIeHTaM. DTO TpeOyeT crenuaibHON padoThl IIpenoaaBatesis Haj CoAepKaHueM
JICKITUU, BBICOKOTO YpPOBHS BJIQJICHUS] MaTEpPHAIOM M JIGKTOPCKOTO MacTepCTRa.
3agavya CTYAEHTOB 3aK/IIOYaeTCs B TOM, UTOOBI IO XOAYy JIEKIIMHM OTMEuYaTh B
KOHCIIEKTe 3aMEYCHHbIC OIIMOKM W Ha3BaTh WX B KOHIE Jekiuu. Ha pa3dop
ommnbok otBoauTcs 10-15 MuuyT. B X0me storo pazbopa AarOTCs MpaBHIIbHBIE
OTBETHI Ha BOIPOCHI - MPENOoIaBaTeIeM, CTYJEHTaMu Uiu coBMecTHO. KonmnuecTBo
3aIUTAHMPOBAHHBIX OMMUOOK 3aBUCUT OT cHenuuku y4eOHOro Marepuana,
JTUJAKTUYECKUX U BOCHUTATEIBHBIX IIE€JIEH JIEKIUU, YPOBHS IMOATOTOBICHHOCTH
cTyneHTOB. OIbBIT HCMHOJAb30BAaHUS JIEKIMH C 3apaHee 3allaHuPOBAaHHBIMU
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OIIMOKAaMHU TOKAa3bIBAET, YTO CTYIEHThI, KaK MPaBUJIO, HAXOIAT 3aJyMaHHbIC
omuOKu (TpernojaBaresieM IPOBOJMUTCS CBEPKAa CO CIUCKOM TaKHX OIIHOOK).
Hepeako CTyIeHTHl yKa3blBaIOT W TaKHE OIIMOKH, KOTOpbI€ ObUIM HEBOJIBHO
JOMYUIEHbl  MpernojiaBaTelieM, OCOOEHHO  pEYeBble U  IOBEJICHYECKHE.
[IpenoaBaresnb HOKEH YECTHO MPU3HATH 3TO U CHENATh IJisi ce0s ONpeAeieHHbIC
BbIBOABI. Bce 3TO co3maer atmocdepy IoBepus MEXAy IpernojiaBaresieM u
CTYJ€HTaMHU, JUYHOCTHOE BKJIIOYEHHE O0O0EMX CTOPOH B TMpoIecC OOydeHUS.
DJeMeHTbl UHTEIUICKTYaJbHOM WIPHI C MpernojaBaTesieM CO3Jal0T MOBBIIICHHBIN
HYMOLIMOHANIBHBIN (DOH, aKTUBU3UPYIOT MMO3HABATEIBHYIO ACSITEIBHOCTH CTY/ICHTOB.
Jlekiust ¢ 3aIUIAHUPOBAHHBIMH  OIIMOKAaMH  BBIMIOJHSAET  HE  TOJIBKO
CTUMYJIHPYIOIIYIO (DYHKIIMIO, HO U KOHTPOJIbHYIO. [IpenoaaBaTens MOKET OLIEHUTh
YpOBEHBb MOJATOTOBKHU CTYACHTA IO MPEAMETY, a TOT, B CBOIO OYEPEb, MPOBEPUTH
CTETIEHb CBOEU opueHTanuu B wmarepuasie. C TOMONIIBIO CHUCTEMBI OIIMOOK
MPEernoJiaBaTesib MOXKET OMNPEACNUTh HEN0YEThl, AHAIM3ZHUPYS KOTOpbIE B XOJIE
0OCYXKIEHHsI CO CTYAEHTAMM, OH IOJIy4aeT MPEACTAaBIECHUE O CTPYKType yueOHOTo
MaTepuaia U TPYAHOCTSX OBJIAJICHUS WM. BBISBICHHBIE CTyJACHTaMHU WA CaMUM
IpernojiaBaresieM OHIMOKA MOTYT TMOCIYXHUTh I8 CO3/JaHHsl MPOOJEMHBIX
CUTYaIlli, KOTOPhIE MOXKHO Pa3pelIUTh Ha MOCICAYIOMUX 3aHATUAX. JlaHHBIN BUT
JEKIIMM TIPOBOJUTCS B 3aBEpIlEHWE TEeMbl YYEOHOW JUCUUIUIMHBI, KOTAa Y
CTYJIEHTOB C(OpPMUPOBaHbl OCHOBHBIC TOHSTUSI U MpeacTaBieHus. Jlekuuu c
3allJIJaHUPOBAaHHBIMUA ~ OINMOKAMU  BBI3BIBAIOT Yy  CTYACHTOB  BBICOKYIO
WUHTEIJICKTYyallbHYI0 U OMOIIMOHANIBHYIO aKTUBHOCTH, T.K. CTY/ICHTHI Ha MPAKTUKE
UCTIONB3YIOT TOJYYCHHBIE paHee 3HAHUS, OCYIIECTBIISAA COBMECTHYIO C
npenojaBaresieM y4deOHyro padoty. [loMumo 5TOro, 3aKIIOYUTEILHBINA aHalu3
OIIMOOK Pa3BUBAET y CTYICHTOB TEOPETUUYECKOE MBIILIICHHE.

IIpoGaemuas gexkuusi. B ornuume oTr HMHPOPMALMOHHON JIEKIIMH, Ha
KOTOpPOW  CTYJAEHThl  TOJIY4alOT  MHTEPIPETUPOBAHHYIO  MPErojaBareiieM
uHdopMaIMio, Ha TPOOJEMHONM JIEKIIMHM, HOBBI TEOPETHUUYECKUN MaTepHal
NOJIaeTCsl KaKk HEU3BECTHOE, KOTOpO€ HEOOXOIMMO OTKPBITh, pEIIMJ BIIU
npoOJIEeMHYI0 CHUTyalMio. 3ajada Iiefarora 3akio4yaercss B HE0OXOJUMOCTU
MPOTHO3UPOBATh TMPOOJEMHYIO CTpaTerui0 OOy4YeHHUs, OOECHeUYuTh Yy4yacTue
CTYJICHTOB B aHaJM3€ BO3HUKIIETO MPOTUBOPEUMS, MPUBJIEKATh UX K PEIICHUIO
npo0jeM HUX CUTyalluid, YYUTh BBIIBUTATh OPUTHHAIBHBIC MYTH WX PEIICHUS,
YUUTh aHAJU3WPOBATH TMOJYYCHHYIO HOBYIO HH(POPMAIMIO B CBETE H3BECTHHIX
TEOpWA, BBIABUTATh THUIIOTE3bl M WCIIOJIB30BATh PA3JMYHBIE METOMBI IS WX
pemenus. Ha mnpoOrmeMHONM JEKIMM TpPHUBICYEHHE CTYJASCHTOB K aKTHBHOM
JESITEIbHOCTH ~ OCYIIECTBIIICTCA  MperojaBaTeieM C TOMOIIBI0  CO3JaHHS
npoOsieMHbIX cuTyanuid. [IpoOneMHass cuTyanus - CUTyanus, Ui OBJIAJICHUS
KOTOPOM OTHENbHBIA CYyOBEKT (WM KOJUIEKTHB) JOKEH HAWTH M MPUMEHUTH
HOBBIE U1 ceOs 3HAHWUS WM o0pa3 jaeicTBmii. B mpobieMHOM Bompoce, B
npoOJIEeMHOM CUTyalluu BCErJa JOJKHO MMETh MECTO MPOTHBOpEYHE, HANPUMED:
IPOTUBOPEUYHE MEXAY TEOPETUYECKH BO3MOKHBIM CIOCOOOM pEeLICHHs 3aJayd U
ero MpaKkTUYECKOW Helenecoo0pa3sHOCThI0, OTCYTCTBUEM METOAOB aHalIu3a M
00paboOTKH pealbHO CYHIECTBYIOMHMX (PAKTOB, MPOTHBOPEUNE MEXKYy HAyUYHBIMU
dbaKkTamMu ¥ JKUTEHCKUMU TIPEJICTABIICHUSMH CTYJACHTOB.
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Jlnst  co3manuss TPOOJEMHOM CHUTyalldd TpeUIaraeTcsi HCIOIbh30BaTh
CIIETYFOIIIIE TTPUEMBI:
- IpsiMasi TOCTAaHOBKA MPOOJIEMBI;
- mpo0JIeMHOE 3a/1aHKE B BUJIE BOIIPOCA;
- coo0rIeHre HHPOPMAIH, COICPIKAILEH TPOTHBOPEYNE;
- cOo00IIIeHNE TPOTHUBOTIOJIOKHBIX MHEHHUH 10 JTF00OMY BOTIPOCY;
- oOpareHre BHUMaHUSI Ha TO WJIM WHOE JKU3HCHHOE SIBJICHHE, KOTOPOE HYXKHO
OOBSICHUTD;
- coo0mieHne (hakToB, KOTOPBIE BBI3BIBAIOT HEIOYMEHUE;
- COTIOCTABJICHHE KU3HCHHBIX TPEICTABICHUN C HAyYHBIMHU;
- IIOCTAHOBKA BONPOCA, HA KOTOPBIN JOJKEH OTBETUTH CTYJCHT, MIPOCIIYIIIAB YacTh
JICKIIMH, ¥ CIICJIaTh BHIBOJIBI.

9. PECYPCHOE OBECIHHEYEHHME JUCIIAIIJIMHbI

9.1. YueOHO-MeToaMYecKOe U MHPOPMAIHOHHOE O00ecTiedeHne TUCIMTINHBI
Tadomuia 9.1.1 — YueOHO-MeTOANYECKOE 00ECIIEUeHIE TUCIIUTLINHEI

OcHoBHas/ KuuroobecneueHHOCTD

bubnuorpadudeckoe onrucanue U3 aaHus JornoHUTEIb | Koma-Bo. 3K3. 5
(aBTOp, 3aryIaBUe, BUJI, MECTO U I'OJl H3/1aHUs, KOJL. CTP.) Has B GHGIL. JIeIec(T:pog;He
mureparypa | CIIOI'DY peeyp
'YrpaBiieHre KOHKYPEHTOCIIOCOOHOCTRIO ;| YUeOHHK U
npakTUKyMm / moa pen. I'opOamko E.A., MakcumiieBa
. A. — Dnektpon. nan. — Mocksa : FOpaiit, 2019 OcHoBHas - OBC [Opaifr.
— 447 ¢ .— (bakanaBp u Maructp. AKaaeMUICCKUMA
Kypc)
Bacwun, C. I'. Ynpasnenue kauectBoM. Beeobminii
moaxoy : Yueonuk / Bacun C. I'. — DnekTpoH. naH. — .
X0 POH. 1 OcHoBHas - OBC IOpaitr.

Mockasa : FOpaiit, 2019 .— 404 ¢ .— (bakanaBp u
MarucTp. AKaJieMU4ecKui Kypc)

Annkeena, O. I1. ConuanbpHas OTBETCTBEHHOCTh
OU3HECa U MEXIyHapOAHAs KOHKYPEHTOCIIOCOOHOCTb :

JLYHApOZL yp JlomosHuTENb .
yueOHUK U npakTukyM aiisg By30B / O. [1. AnukeeBa. — At - OBC IOpaiir.
2-e u3n., nepepad. u gon. — Mocksa : 3garenseTBo
FOpaiit, 2019 — 169 c. — (Bricuiee o6pa3oBanue)

Yersipkuna H.1O. Ynpasnenue
KOHKYPEHTOCTIOCOOHOCThIO OpraHu3aIuii chepsl yCIyr
: yue6. nocobue / H.}O.Uerbipkuna ; denep. areHTCTBO

9b
o oOpazoBanuto, C.-IletepO. roc. yH-T skOHOMUKH U | [{omomHUTETH 5 OPAC.UNEC
¢unanco, Kad. sxoHOMMKH U ynIp. KaUeCTBOM .— Has w

CankT-ITerepOypr : M3a-so CITGI'YD®D, 2009 .— 128
c. : wi. — CBelleHus TOCTYIHBI Takxke 1o VHTepHeTy:
opac.unecon.ru .

Tabnuna 9.1.2 — [lepeuens coBpeMeHHBIX npodeccruoHanbHbIX 0a3 gqaHHbx (CIIBJI)

No HaumenoBanue CIIB/]

1 | Dnekrponnas budanorexa Grebennikon.ru — www.grebennikon.ru

2 | Hayunas snekrponnas oudianoreka eLIBRARRY — www.elibrary.ru

3 | Hayunas snekrponnas oubianoreka KubdepJlenuka — www.cyberleninka.ru



https://www.urait.ru/bcode/431964
https://www.urait.ru/bcode/425062
https://www.urait.ru/bcode/447425
http://opac.unecon.ru/elibrary/elib/293579449.pdf
http://opac.unecon.ru/elibrary/elib/293579449.pdf
http://opac.unecon.ru/elibrary/elib/293579449.pdf
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4 | basza manusix [TIOJITIPE]] CnpaBounuku — WwWw.polpred.com

o1

baza manueix OECD Books, Papers & Statistics ma mrardpopme OECD iLibrary —
www.oecd-ilibrary.org

Ta6mmma 9.1.3 — [lepeuens nndopmarnmonHsix crpaBouHbix cuctem (MCC)

Ne HaumenoBanue MCC

1 CnpaBounass mpaBoBas cucremMa Koncynbrantllimtoc (MHCTaNIMPOBAHHBIM pecypc
CII6I'DY mmm www.consultant.ru)

2 | CopaBounas npaBoBas cuctrema «I’APAHT» (uacTammupoBanHusiii pecype CII6I DY nmum
www.garant.ru)

3 | Uadopmanmonno-cnpaBounas cuctemMa «Komeke»  (MHCTATUPOBAHHBIM — pecypc
CII6IDY mmm www.kodeks.ru)

OnekrponHas oudanoreunas cucrema BOOK.ru - www.book.ru

DnekTpoHHas 6ubanoreunas cucrema DbC FOPAUT — www.urait.ru

DnekTponHo-6ubaroTeuHas cuctema SHAHUYM (ZNANIUM) — www.znanium.com

~N| oo b~

OnektponHas oudmmoreka CII6I" Y- opac.unecon.ru

9.2. MarepuajJbHO-TeXHHYeCKOe 00ecrieyeHHe y4eOHOro nmpouecca

JUist peanu3anuy TaHHOW JTUCLMIUIMHBI UMEIOTCS CIEUATbHbIE TTOMEIIECHHUS
JUIS TIPOBEACHHUS 3aHITHHA JIEKIIMOHHOTO Tuma (yKa3bIBAaeTCsl MpPU HAJIUMYUU B
y4eOHOM IIJIaHE), 3aHSATHM CEMUHApPCKOro TUMA (YKa3bIBAaeTCS IMPU HAIUYUHU B
y4eOHOM TIUTaHe, TPYNNOBBIX W WMHAWBUIAYaJbHBIX KOHCYJIbTAIlUH, TEKYIIEro
KOHTPOJII W TOPOMEKYTOYHOM aTrTecTallMv, a TakkKe MOMEIIeHUs s
CaMOCTOATENbHON pabOTHI.

[Tomemienust ocHamieHbl OOOpPYJAOBaHUMEM M TEXHUYECKHMMH CPEICTBAMU
oOyJeHus.

[Tomemienuss s caMOCTOSATEIBHOM pabOThl OOYYaIOIIUXCSI OCHAILEHBI
KOMIIBIOTEPHOW TEXHUKON C BO3MOXHOCTBIO MOAKIIOUEHHs K cetu "MHTepHer" u
o0ecriedeHneM JIoCTyna B DJEKTPOHHYI HH(OPMalMOHHO-00pa30BaTEIbHYIO
Cpelly YHUBEPCHUTETA.

Tabmuua 9.2.1 — IlepeueHb JNHMIIEH3UOHHOTO M CBOOOJHO PaCHpPOCTPAHIEMOIO
MPOrpaMMHOTro 00ecrieYeHus1, B TOM YUCJIE OTeUeCTBEHHOro nmpousBoicTBa (I10)

Ne Haumenosanue 110
Microsoft Windows Professional

Microsoft Office Professional

7-Zip (freeware)

FireFox 77.0.1 (freeware)

Al W N -

Tabmuma 9.2.2 — TlepedeHb Y4YEOHBIX ayIUTOPUMN JUIsI TPOBEICHUS YUEOHBIX
3aHSTHI, OCHAIIICHHBIX 000PY0BAaHUEM U TEXHUYECKHUMH CPEJICTBAMH 00yUYEHUS


http://opac.unecon.ru/

13

HanmenoBanue yueOHBIX ayTUTOPHH, IEpeUEHb Anpec (MECTOIOIOKEHNE)
000pyIOBaHUS 1 TEXHUYECKUX CPEJICTB 00yUeHUS y4eOHBIX ayAUTOPUI

Ayn. 412 VYueOnas aymutopusi (ans mpoBemeHus 3aHstuil | 190005, r. Cankr-IletepOypr, 7-s
JIEKIIMOHHOTO TUTIA ¥ 3aHITHH CEeMHHAPCKOTO TUIA, TPYMIIOBHIX U | KpacHoapmeiickas yi., 1. 6-8, mom.
WHAWBHUIyabHBIX KOHCYJNbTAaIWK, TeKymero koHTtpons u | 21H, 26H, 15H-19H, JI-3, JI-4, JI-5,
MPOMEKYTOYHOW aTTeCTaluu), 000pyJ0BaHA MYJIBTUMEAUUHBIM | JTUT. A

KoMIutekcoM. Crernuann3upoBaHHas MeOenb W 000pyIOBaHHE:
Yuebnas mebens Ha 32 TOCAmOYHBIX MecTa; pabodee MeCTo
npernojaBarens, Jocka menoBas - 1 mr., ctox - lmr., Tymba -

lmrr., Tpubyna -  lmr.Kommerorep Intel i3 2100
3.3/4Gb/500Gh/AserV193 - 1 mr., IIpoektop Acer X1240 B
KOMIIEKTe C 3KpaHoM Draper Lumia - 1 mr. IlepedeHs

JHULEH3MOHHOTO TporpaMmHoro obecreuenus: OC  Microsoft
Windows 7 IIpodeccunonansuas ( KOHTPAKT Ne 244/20 «26»
urons 2020 r ), MS Office 2013 ( KOHTPAKT Ne 244/20 «26»
utons 2020 r ), Adobe Acrobat Reader DC ( freeware ), 7-
Zip(freeware), FireFox 77.0.1 (freeware), Google Chrome
83.0.4103.97  (freeware). @ HabGopsl = I1E€MOHCTPaIMOHHOTO
00opyaoBaHMsI u yueOHO-HATJISTHBIX nocoOwuii:
MYJII)TI/IMCILI/II\/'IHI)IC MNPpUIOKCHHA K JICKIIMOHHBIM KypCaM U
NPaKTHYECKUM 3aHATHSIM, WHTEPAKTHBHBIC y4eOHO-HAIJISIHbIC
OCOOWSL.

10.0COBEHHOCTH OCBOEHUSA JUCIIAIIJIMHBI J1JIA
HNHBAJINAOB " JIMI] C O’ PAHUYEHHBIMH
BO3MOKHOCTAMMU 310POBbA

OOyueHue oOydaronMXcsi ¢ OTPAaHUYEHHBIMH BO3MOXKHOCTSMU 3JI0POBbS
Ipyu HEOOXOJMMOCTH OCYIIECTBISIETCA HAa OCHOBE aJanTUPOBaHHOW pabouei
IporpaMMbl  C  HCIOJB30BAaHUEM  CHCIHMAIBHBIX  METOJOB  OOyuYeHUs U
TUIaKTHYECKUX  MaTepUaioB, COCTAaBICHHBIX C  y4eTOM  OCOOEHHOCTEH
NCUXO(HU3UUECKOTO Pa3BUTUS, WHAWBUIYAIBHBIX BO3MOXKHOCTEH W COCTOSIHHSA
3JI0POBbsI TAKKUX O0yUaromuxcs (00y4aromierocs).

B memsix ocBoeHHs y4eOHOW MNpPOTpamMMbl JUCHUIUIMHBI WHBAIAIAMH H
JWIIaMH €  OTPAaHMYCHHBIMH  BO3MOXHOCTSIMH ~ 370POBbSI  YHUBEPCUTET
o0ecreunBaeT:

— IUIS. MHBAIKIOB U JIMIl C OTPAHUYCHHBIMH BO3MOKHOCTSIMHU 37I0POBbS
10 3pEHHIO: pa3MEIIeHWe B JOCTYMHBIX ISl OOYYaroIIUXCs, SBISIFOIIUXCS
CIICTIBIMH WJIH CIa0OBHUASIIMMH, MECTaX M B aIallTUPOBAHHON (hopMe CIpaBOYHOMN
uHPOpMAIIMM O pACHUCAaHUM YUYeOHBIX 3aHITHI, NPHUCYTCTBHE ACCHUCTEHTA,
OKa3bIBAIOIIETO oOyuatomemMycst HEOOXONUMYIO TIOMOIIIb; BBIITYCK
AIbTCPHATUBHBIX (POPMATOB METOJUYCCKUX MaTCPHAIOB (KPYHHBIH MIPUPT WM
aynuodainl);

— JUIS. MHBAJIMJIOB U JIWII C OTPAHWYCHHBIMA BO3MOKHOCTSIMU 37I0POBbS
N0  CIyXy: HaIJIeKallUMH  3BYKOBBIMH  CpPEACTBAMH  BOCIIPOW3BEICHHE
uHdopMaIuy;

— JUIs. MTHBAJIU/IOB | JIMIl C OTPAHUYCHHBIMH BO3MOXHOCTSIMH 3/TOPOBbSI,
UMEIOIIMX  HApYIIEHUS  ONOPHO-JBHTaTeJIbHOrO  ammapara:  BO3MOXXHOCTb
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OecTpensITCTBEHHOTO TOCTYIMa 00yJaronuxcsi B y4eOHbIC TTOMEIICHMSI, TyaJICTHBIE
KOMHATBhl M Jpyrue TMoMenieHusl Kadeapsl, a Takxke MpeObIBaHUE B yKa3aHHBIX
TTOMETIICHUSX.

OOyuaroiuecs u3 yncia uHBaIKUI0B U Jaull ¢ OB3 obecrniedyeHbl nevyaTHbIMU
u  (WIM) DJICKTPOHHBIMH  00pa3oBaTelIbHBIMM  pecypcamMu B dopmax,
aIalITHPOBAHHBIX K OTPAaHUYCHUSM UX 3I0POBBSI.

OO6pazoBaHue 00y4darOIIMUXCA ¢ OTPAHUYCHHBIMH BO3MOKHOCTSIMU 3/10POBbBSI
MOET OBITh OPTAaHM30BAHO KaK COBMECTHO C JPYTMMH OOYYAIONIMMHUCS, TaK U B
OTJICTBHBIX TPYNTIaX WX B OTACIBHBIX OpPTaHU3aITUsIX.

11.OHJ{ OUEHOYHBIX CPEJICTB /ISl IPOBEJEHUSA TEKY ILEW
A IPOMEKYTOUYHOM ATTECTAIIUUA OBYYAIOILMXCS MO
JTUCHUILIAHE

@OHJT OUEHOYHBIX CpPEACTB I TPOBEJICHUA AaTTeCTAllMM  YpPOBHS
c(OPMHPOBAHHOCTH KOMIETEHIMH OOy4YaloIMUXCA MO JUCHUIUIMHE OQOpMIIsieTCs
OTJIEIBHBIM JIOKYMEHTOM U SBJIIETCS MPUIIOKEHHEM K pabouyedl mporpamme
JTUCHUIUIUHBL (MOJTYJIST).



