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1. TEJH JNCIOUTIIIAHBI

Heap AUCHMIVIMHBI. U3Y4Y€HUME BOIIPOCOB, OXBATHIBAIOLIMX  OCHOBHBIE
TEOPETUYECKUE W NPHUKIAIHBIE ACHEKTHI YIPABICHUS B3aAMMOOTHOILICHUSIMU C
KJINEHTaMU, OCHOBHBIE TEHICHIIUU 17§ IIEPCIIEKTUBBI pa3BUTHSA
KIINEHTOOPUEHTUPOBAHHBIX  PEIICHWM, a TaKXke OCBOCHHE COBPEMEHHBIX
IPOTrPAMMHBIX CPEACTB, MCIOJIb3YEMBIX UIsl YIPABICHUS KIMEHTCKON 0a30il ¢
Y4E€TOM IEPCIEKTUBBI PA3BUTHUA KIIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOIUU.

2. MECTO JUCHUILIUHBI B CTPYKTYPE OBPA3OBATEJILHON
NPOI'PAMMBbI

JNuctumnaa b1.M13  Pa3BuTue KIMEHTOOPUEHTHUPOBAHHBIX CHCTEM B
CEpBHUCE, OTHOCUTCA K 4YacTH, (POpMUPYEMOW YydaCTHUKAMH OOpa3oBaTEIbHBIX
oTHomeHu bioka 1.

3. INIAHUPYEMBIE PE3YJIBTATBHI OBYYEHUA IO ANCHUIIJIMHE

[Inanupyemble pe3yiabTaThl OOYYEHHS IO JUCHUUIUIMHE, COOTHECEHHBIE C
YCTAaHOBJIICHHBIMA B 0OOpa30BaTENbHOM MPOrpaMMe WHIUKATOPAMH JOCTHIKEHHUS
KOMITETEHLIUMH, IpeicTaBiIeHbl B Tabauue 3.1.

Tabmuma 3.1 — I[lnanupyemble pe3ynbTaThl OOydY€HHUS TIO JAUCIMILIUHE,
COOTHECEHHBIE C YCTaHOBJICHHBIMH B 00pa30BaTEIbHON MpOorpaMMe HHIUKATOpaMU
JIOCTUKEHHUSI KOMIIETCHIINI

Kon n
Kon u HaumeHOBaHHE Ilnanupyembie pe3yJIbTaThI 00y4eHUsI IO
HanMeHOBaHUe
HHIUKATOPOB 10CTHKEHUSI AUCHHIIAHE
KOMIIeTeHIIMH .
KOMIETEeHIN i
BBINYCKHHUKA
1 2 3
VK-5. Cnocoben VK-5.1. Haxooum u 3naem: xynemypuvie ocobenHocmu u mpaouyuu
AHATUZUPOBAMD U UCnoab3yem HeodXooumMylo | PA3TUUHbIX COYUANIbHBIX SPYNN, UX GIUSHUE HA
yuumvleams 011 Camopazeumust u g3aumoleticmeue ¢ Opyeumu  m00bMU, Ha
pasznoodpasue 63AUMOOCUCIBUSL C OPYSUMU | OP2AHU3AYUIO NPOYECCA OOCTYIHCUBAHUS
KYIbmyp 6 npoyecce | J00bMU UHDOPMAYUIO O
MEJICKYIbIYPHO2O KYIbMYPHBIX 0CODeHHOCMAX | Ymeem: uUcnonv3oeamv 3HAHUA O KYJAbMYPHLIX
83AUMOO0eUCTNEUSL U MPAOUYUSAX PATULHBIX 0COOeHHOCMAX U MpAouUyusx  pPasiuyHbIX
COYUATILHBIX 2PYNN COYUATILHBIX epynn ons opeanuzayuu
aghghexmuenoco npoyecca cepsuca, HAXOOum 6
HUX — UCMOYHUK — OIS caMopassumus U
ONMUMATBLHO20 peuleHus npodiem opeaHu3ayuu
cepsuca




Kon n
Kon u HammeHOBaHMe IInanupyembie pe3yJbTaThl 00y4eHUsI 1O

HaUMeHOBaHHe
HHAUKATOPOB J0CTHKEHHUS JAUCHMILJINHE

KOMIIeTEHIIN U N

KOMIeTeHIH i
BBINMYCKHUKA
1 2 3

VK-5.2. Koncmpykmueno 3naem: B03MONACHOCIU UCNOTIL30BAHUSA
83aumodeticmeyem ¢ COYUANLHO-NCUXOLO02ULECKUX ocobennocmetl
JIHOObMU C YHemOoM Ux nompebumens ¢
COYUOKYIbIYDHBIX yuemom HAYUOHAILHO-PECUOHAIbHBIX u

ocobennocmell 8 yensix
VCREeuH020 8bINOIHEHUS.
npogheccuoHanbHbIX 3a0a4 U
VCUNEHUST COYUATTLHOL
unmezpayuu

Odemoepaghuueckux ¢haxmopos 0Ji1 nocmpoeHus
VCHewHol KOMMYHUKAUUYU ¢ nompeoumenem u
OpeaHU3ayUYU KIUEHMOOUESHMUPOBAHHO20 CePRUCa
Ymeem: xoncmpyxkmueno ezaumoodeticmgogams ¢
MOObMU ¢ YUemOM  UX  COYUOKYIbMYPHbIX
ocobeHnocmell ¢ Yenvio NoCmpoenust YCneuHoll
KOMMYHUKAYUY ¢ nompeoumenem u opeaHu3ayuu
KAUEHMOOPUECHMUPOBAHHO20 CePBUCA

IIK-2. Cnocoben
ocyujecmensims
PYKOBOOCMBO U
oOpeanu308ams
pabomy cepsucHo2o
npeonpusmus,
OPeaHU308bIBAMb
pabomy ee
KOJLIeKmued,
Ppeanuzo8uleams
BHYMpEeHHUe U
BHeuHUue cmpame2uu
COYUATLHO2O
83aUMO0eliCTNEUs.

1IK-2.2. Hcnonvzyem
NpaKmuxu
KAUEHMOOPUESHIMUPOBAHHO20
cepeuca

3unaem: meopemuueckue u npuKIAOHvIE ACNEKMbL
VIPAGAeHUs. 83AUMOOMHOUWEHUSIMU C KIUSHMAMU,
OCHOBHblE MEHOCHYUU U NEPCHEKMUBD] PA3GUMUSL
KAUEHIMOOPUECHMUPOBAHHBIX DeleHull 6 cepauce,
a makdce  XAPAKMepUucmurku  COBPEeMEHHbIX
NPOSPAMMHBIX ~ CPEOCmE,  UCHONb3YeMblX 05
VNpasieHus KIUeHmcKol 6a3oti

Ymeem: Peanu3o6vi6ams
KAUEHMOOPUCHIMUPOBAHHBIL NOOX00 K CEPBUCY,
svicmpausams  npoyecc  paspabomxu  CRM-
cmpamezuu,  npoyecc  CO30aHUs  YEeHHOCU,
oyenusamov  yppexmusnocmo  CRM-cucmemur,
UCIONL306AMb  UHPOPMAYUOHHBIE  MEXHOA02UU
VIPABAEHUsL B3AUMOOMHOUEHUSIMU C KTUSHTNAMU

4. OBBEM U CTPYKTYPA JUCIHUIIJINHBI

TpymoeMKOCTh AUCIUIIIMHBI COCTaBIIsACT 4 3a4eTHBIX eauHullbl, 144 yaca, u3
KOTOpbIX 306 YacoB CaMOCTOSATEIbHOM paboThl oOyuaromierocsi coriacHo PVYII
OTBOJIUTCS HA TTOATOTOBKY M 3aIIUTY YK3aMeHa.

dopma MPOMEKYTOYHON aTTeCTALMU: IK3aMEH — 3 CEMECTP.

Pacnipenenenne ¢oHma BpeMEHH MO TeMaM AUCITUIUIMHBI MPEICTABICHO B

tabmure 4.1.

Tabnuna 4.1 — Pacnipenenenue ¢hoHaa BpEMEHH 110 TEMaM JUCITUTUTHHBI

O0beM TUCIUTUTMHBI
(ax. yacsl)
Homep n HanMeHOBaHUE TEM u/unu pazoenos/mem KonrakTHas paboTa
31T I13 JIP CPO
1 2 3 4 5
Tema 1. Teopernueckue acreKkTsl 5 4 14
KJIMEHTOOPHEHTHPOBAHHOTO TIOIX0/1a
Tema 2. CRM-konuenmust B GOpMUPOBAaHUU KITMEHTYPHBIX 2 6 14
OTHOIIEHUN
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Tema 3. HOpMaLImOHHBIE TEXHOJIOTHH YIIPABICHUS 5 8 16
B3aMMOOTHOIICHUSIMU C KITMEHTaMH

Tema 4. 3agaun u pyaknun CRM-cucrem 2 8 16
Tema 5. Pernok CRM-cuctem 2 8 16
Tema 6. Ouenka 3¢ dextuBHOCTH BHepeHus: CRM- 9 6 16
CUCTEMBI Ha CEPBUCHOM MPEATPUATUU

DK3amMeH

Bcero no gucuuminze: 12 40 92

*3JIT — 3aHATHSA JTEKIHMOHHOTO THNA, 113 — Bce BUABI 3aHATHH CEMHHAPCKOTO THIIA, KpOME JTa00paTOPHBIX
abort, JIP — maboparopusie padotel, CPO — camocTosaTenpHas padoTa 00y4Jaromerocs
> y

5. COAEP)XAHUME PA3JIEJIOB U TEM JUCIIUIIJIMHbI

Tema 1. Teopemuueckue acnekmol KI1UeHmMOOPUEHMUPOBAHHO20 NOOX00a

BBenenue B nucuuiuinay. OCHOBHBIE TEPMUHBI U onpenenenus. [loaxonsr k
OIPEIEIICHUIO KJINEHTOOPUEHTUPOBAHHOCTH. [TonsTne
KJIMEHTOOPEHTUPOBAaHHOCTH. CyYIIHOCTh M IPU3HAKU KIMEHTOOPUEHTUPOBAHHOMN
koMrianuu. OCHOBHbIE M3MEHEHHS B TOHMMAaHHUHM TMOTPEOUTENsT B MapKETHHIE
BrieyatyieHuil. HoBble cTpaTermu u TEXHOJOTHMH pabOThl C TMOTPEOUTENIEM.
KynbTypHble OCOOCHHOCTH W TPAIUIMU PA3JIUYHBIX COIHUAIBHBIX TPYMI, HX
BIUSHUE HAa B3aMMOJICHCTBHE C APYIMMH JIFOJBbMH, HAa OPraHU3ALMIO MpoLEecca
oOcnykuBaHusi. BO3MOXHOCTHM HCNOJIB30BaHUS COLMAIBHO-TICUXOJOTUYECKHUX
OCOOCHHOCTEM  MOTpeOUTENsT C  y4EeTOM  HAIMOHAIBHO-PETMOHAIBHBIX U
neMorpauyeckux (akTopoB JUIsl MOCTPOEHUsS YCHEIIHONM KOMMYHHKAIUU C
noTpeduTenemM 51 OpraHHU3aLHA KJINEHTOOWEHTUPOBAHHOTO cepBuca.
KileHTOOpHMEHTHpOBaHHAs  KOMITAHMS:  B3[JI CO  CTOPOHBI  KJIMEHTA.
KiueHTopreHTUpOBaHHAsE KOMMAHUS: KYyJbTypa, OCOOEHHOCTH, CTPYKTypa.
OcobOenHoctu OpraHU3alMOHHON KYJIBTYpBbI KJINEHTOOPUEHTUPOBAHHON
KOMIIaHUHU.

Tema 2. CRM-konuenyusn 6 gpopmuposanuu KiuenmypHslX OmHOULEHUTL

OcHOBHBIE TEHJAECHIUU u MEPCIEKTUBBI pa3BUTHUSA
KIIMEHTOOPUEHTUPOBaHHBIX  pemennii B cepBuce.  [loustue  CRM.
dyHKIMOHAIBHOEe HamosiHeHue Koureniuu CRM, oOmme mpuHIUIBI, THIOBAs
dbynkuuonaabHocTh CRM-cuctembl. Xapaktepuctuka konmenmuu CRM  kax
CUCTEMBbl UM  KIMEHTOOPUEHTUPOBAHHOW  CTparerud 1pu  (HOpPMHPOBAHUU
KIMEHTYpHBIX  OTHOIIEHWA B  cdepe  cepBuca. Buasl  crpareruid
(‘amMUHUCTpaTUBHAs , MapKETUHTOBas , WHBECTUIIMOHHAS (WU TMPOJYKTOBAS )
U KIMEHTOPUEHTUPOBAHHAs ) M HUX poiib B (OPMUPOBAHUM KIMEHTYPHBIX
otHouieHui. [Ipouecc pazpadbotku CRM-crpaTeruu.

Tema 3. Hupopmayuonnvie mexHon02uu YRpaeieHus
63aUMOOMHOMWEHUAMU C KTUEHMAMU

Cepsucable nnHOBauuu B XXI Beke. [Iupamuna nennocreit B anoxy CRM.
Crpyktypa wHGOpMAIMOHHBIX TporieccoB B pamkax CRM. ABromaruzamnus u
CTaHJApTU3alUsl YIpPaBICHHUS OTHOIIEHUN ¢ KiueHTamu llosiBieHue mnepBbIX
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uHpopManmonnbix cuctem kiaacca CRM. CRM-cuctema kak mNpHKIagHOE
porpaMMHOE 0OEeCIieUeHHE JIJIsi CEPBUCHBIX OpTaHU3aIIMM.

Tema 4. 3aoauu u pynxkuyuu CRM-cucmem

Kmuentckue ©60a3el ganHeix B CRM-cucremax. Tunsr CRM-cucrewm.
[lpuniunel  moctpoenuss W kKputepun  Bbibopa CRM-cuctem. O0630p
(G YHKITMOHATBHBIX BO3MO>XKHOCTEM top-10 CRM-cucrtewm. OcHOBHBIE
npeumyniectea CRM-cuctem. Hcnonb3oBanue cpencrB aHamutuku B CRM
(HelipoHHBIE CeTH, IepeBbs penieHuii, Data Mining).

Tema 5. Poinok CRM-cucmem

XapaKTepruCTUKN COBPEMEHHBIX POTPAMMHBIX CPEJICTB, HCTIOIB3YEMBIX IJIS
yhOpaBieHus KIueHTCKoW Oaszoi. PeiHok CRM-pemenuit 3a pybexkom. O0630p
CRM-pemennii B Poccun.

Tema 6. Ouenka 3I¢ppekmuenocmu eneopenus CRM-cucmemvt Ha
CepeuCHOM NPeOnpusmuU

O6ocnoBanue Bri0opa CRM-cucremsl. [Iponecc Buenpenus CRM-cucteMsl.
Onenka MoTpeOHOCTH B IKOHOMHUYECKHX pecypcax st padbotel CRM-cuctemsi.
Opranuzanusi OU3HEC-TIPOIECCOB OpPraHU3alliyd B3aHMOJIEUCTBUS C KIMEHTaAMHU.
dopmupoBaHue nokazaresneit 3pHEeKTUBHOCTH B3aUMOJICHCTBUSA C KIIMEHTAMH.

6. SAHATUA CEMUHAPCKOI'O TUIIA

Tabnuna 6.1 — Ipaktuueckue 3anstus/ Cemunapckue 3anstus / JlabopaTopHbie

paboTHI
Ne Bun 3asstus / OtieHOuHOE
Tema 3ansaTus
TEMBI CPECTBO
1 2 3
1 KIIMEHTOPUEHTHPOBAHHAS KOMIIAHHS: KYJIbTYpa, OCOOCHHOCTH, 113/ CobGecenoBanme
CTPYKTypa
1 B03MOXHOCTH UCIIOIB30BAHUS COLIMATIBHO-TICUX0JIOTMYECKUX [13 / Peuienue TUIIOBBIX

0COOEHHOCTEN OTPEOUTENIS C YIETOM HAllMOHAJIbHO-PETHOHAIBHBIX |CUTYAIHi
u ieMorpapuueckux (pakTopoB JUISL OCTPOCHUS yCIICITHOM
KOMMYHHKAIIMHU C IOTPEOUTEIIEM W OPTaHU3aINN
KIIMCHTOOMEHTHPOBAHHOTO CEPBHCA

2 OCHOBHBIE TEHJICHIIMU U TEPCIIEKTUBBI PA3BUTHS 13 / Joxnaasrl
KIIMEHTOOPHUEHTHPOBAHHBIX PEUICHH B CEPBHCE.
2 [Tponecc pazpaborku CRM-cTpaTeruu. I13 / CobecenoBanue
3 CrpykTypa HH(pOPMAIMOHHBIX MpoiieccoB B pamkax CRM. [13 / PerieHue THIIOBBIX
CUTyalul
3 ABTOMAaTH3alMs U CTaHAAPTU3ALUS YIIPABICHUS OTHOLIECHUH C I3/ doxnamsl
KIIMEHTaMH
4 0030p GyHKIMOHAIBHBIX Bo3MOXxHOCTEH top-10 CRM-cuctem. I13 / IlpakTrueckas pabora
4 [Tpunnmne noctpoenus u kpurepuu Beioopa CRM-cuctem. I13 / Joknausl
5 PerHok CRM-pemennii B Poccun 3a pyoesxxom I13 / Tlpakruyeckas paboTa
5 XapaKTEepUCTUKN COBPEMEHHBIX TPOIPaMMHBIX CPEJICTB, I13 / CobecenoBanue

HCIOJIb3YCMBIX IS YIIPABJICHUSA KJIIMEHTCKOM 0a30M.

6 [Ipornecc u onenka Baeapenuss CRM-cucteMsl. I13 / Tlpakruyeckas paboTa

* 113 — nmpakTudeckue 3ausaTs, C3 — cemuHapckue 3ausaTus, JIP — mabopaTtopasie paboTs



/. METOOIUYECKUE YKA3ZAHUA JIJ5 OBYYAIOIIINXCA

7.1. MeToguveckue yKa3aHus JJis1 00y4ar0Ierocs rmo 0CBOEHUI0 TUCUUILIHHbBI

Jist popmupoBaHus YETKOro NpencTaBieHus o0 oObeMe M XapakTepe
3HAHUM W YMEHHUH, KOTOPHIMH Haj0 OYyJEeT OBJIAJETh MO JUCLIUILUIMHE B CaMOM
Hayase y4dyeOHOro Kypca, OOy4YarolIMiics [TOJDKEH O3HAKOMUTHCS € Yy4yeOHO-
METOAUYECKON JOKYMEHTAIIUEH:

- paboueii mporpaMMol JAMCHMIUIMHBL: C LEMsIMH U 3aJa4aMu
JUCLHUIUIMHBI, €€ CBS3SIMH C JPYTUMU JUCHUILNIMHAMHM  00pa30BaTeNIbHOM
MpOrpaMMbl, MEPEYHEM 3HAHWI W YMEHUW, KOTOPHIMH B MPOLIECCE OCBOCHUS
JUCLUIUINHBI JOJDKEH BIAJIETh 00YYarOIUCs;

— MOPSIAKOM TPOBEACHUSA TEKYIIEr0 KOHTPOJS YCHEBAEMOCTH U
MIPOMEKYTOUYHOM aTTECTALINH;

- rpaduKoM KOHCYJbTAllU MpenoiaBaTesieid kapeapsol.

CucremaTnuecKkoe BBINOJHEHUE YUeOHON pabOThl HA 3aHATHSX JIEKIIMOHHBIX
U CEMUHAPCKUX THUIIOB, a TAK)KE BBIMOJHEHUE CAMOCTOSITEIbHON paOOThI TTO3BOJIUT
YCIEUIHO OCBOUTH JUCHUILIUHY.

B nponecce 0cBO€HUS TUCUUILTUHBI 00YYaIOIUMCS CIIEYET:

— CIIylIaTh, KOHCIIEKTUPOBATh U3JIaraéMblid IIPENO/IaBaTesieM MaTepua;

- CTaBUTb, 00CYXKJaTh aKTyaJbHbIE MPOOJIEMBI Kypca, ObITh aKTUBHBIM
Ha 3aHATHUSIX;

- 3a/1aBaTh MPENOJABATEN0 YTOUHSIOIINE BOMPOCHI C IENIbI0 YSICHEHUS
TEOPETUYECKUX MOJIOKECHUN;

— BBITIOTHATD 3a/JlaHUsl TMPAKTHUYECKUX 3aHSITUH TIOJHOCTHIO U B
YCTaHOBJICHHBIE CPOKHU.

[Ipu 3arpynHeHHMsIX B BOCHPHUSATHM MaTepHayia CIeayeT OOpaTUThCA K
OCHOBHBIM JINTEPATypHbIM HCTOYHUKAM. Ecnm pa3zoOparbcsi B MmaTepuaie He
yaaloch, TO oOpaturcs K Jekrtopy (mo rpaduky ero KOHCYJIbTallui) WU K
MpEnoAaBaTelio Ha 3aHITUSX CEMUHAPCKOTO THUIIA.

OOGy4aronuMcsi, TPOMYCTUBIIUM 3aHSTHS (HE3aBUCUMO OT MPUYUH), HE
MMEIOIIUM TMHMChbMEHHOTO PEIICHUs 3a/lady WM HE MOATOTOBUBIIUMCS K JTAHHOMY
3aHSATHIO, PEKOMEHJYETCS HE TMO3kKEe 4YeM B 2 - HEJCNbHBIM CPOK SIBUThCS Ha
KOHCYJIBTALIMIO K MIPENO0/IaBaTeIt0 U OTYUTATHCS MO TEME.

7.2. Opra"nusanms cCaMOCTOATEIbHON padoThI

[Tox camocTrosiTenbHON PabOTOM 00YYAIOMIUXCS TTOHUMAETCS TUIAaHUpyeMast
pabora oOydaroImMXCs, HampaBJeHHAas Ha  (POPMUPOBAHUE  YKa3aHHBIX
KOMITCTCHIIMMA, BBITMIOJHSACMAss BO BHEAyIUTOPHOE BpEMs IO 3aJaHUI0 W TIPH
METOJMYECKOM PYKOBOJICTBE TIpEMoaaBarelisi, 0e3 €ro HemnocpeaCTBEHHOTO
y4acTHs.

Meroanueckoe O00CCTIICUCHHE CaMOCTOSTEIBbHOM padOThl TpH  HATWYUHU
OOyJaroIMXcs JIMI C OTPAaHWYEHHBIMH BO3MOKHOCTSIMU TIPEJCTABISACTCS B
dbopmax, aganTHPOBAHHBIX K OTPAHUYCHHSIM MX 3I0POBbSI.
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Metoanueckoe oOecreueHHe CaMOCTOSITEIbHON paboThl, B T.4. IS
oOyuyaromuxcs ¢ ucrnonb3oBanueMm JJOT u il ¢ orpaHMYEHHBIMA BO3MOKHOCTSIMU
3JI0POBbSI [IPEACTABIICHO:

DJICKTPOHHBIH y4eOHO-METOIUICCKHI KOMILIEKC JTUCHUTUIAHBI
«Y1paBieHHEe KOHKYPEHTOCIIOCOOHOCTHIO MPEANPHUITHI CEPBHCa» pa3MeEIleH B
C10 «Moodle» na caiire CIIOI' DY de.unecon.ru/

Bunabl camoctosTebHOM paboThI 10 MUCIUILIMHE TIPEICTABICHBI B TaOIHIIC
7.2.1.
Tabmuma 7.2.1 — Opraau3aius caMOCTOSITEIbHON Pab0ThI 00yUaromerocs

No

TEMBI
1 2

[lonroroBka k mpakTudeckoMy 3aasThio. [loaroroBka k cobeceJ0BaHNIO
[lonroroBka k mpaktudeckoMy 3aasTuto. [lonroroska nokmnana. [logroroska k codecenoBaHIIO
IToaroroBka k nmpaktudeckomy 3aHsATUIO. [Toaroroska noknana. [lonroroBka acce
IToaroroBka k nmpakTudeckomy 3aHsaTuio. [lonroroeka moknana.
[loxrororka k nmpakTudeckoMy 3anstuto. [lonroroeka k codecenopanuio. [lonroropka pedepara
HOI[FOTOBKEI K IIPaKTUICCKOMY 3aHATHIO.

Bun camocrositensHOM paboTh

OO IWIN|F-

Kaxnpiit Bug CPO, ykazanHbli B Tabnuie 7.2.1 obecnedeH MeTOnYeCKUMU
MaTepuagaMmH.

8. OBPA3OBATEJIBHBIE TEXHOJIOI'NU

B pamkax peanuzanuu TUCIHUILTAHBI «Pa3BUTHE KIMEHTOOPUESHTUPOBAHHBIX
CHCTEM B CEPBHUCE» UCIOJB3YIOTCS pa3HOOOpa3HbIe 00pa30BaTEIbHBIC TEXHOJIOTHN
KaK TPAJUITMOHHBIC, TAK M C IPUMCHCHUEM aKTUBHBIX U MHTEPAKTUBHBIX METOJ/IOB
oOy4eHus.

AKTHBHBIC 1 HHTEPAKTHBHBIC METO bl O0YUICHUS:

— JIEKIMS C 3apaHee 3alulaHupOBaHHBIME ommnOKamu (Tema Ne 1);
— Jnekuus-auckyccus (temsl Ne 2, 3);
— mnpobiemHas gekuus (Tema Ne 6).

B JexkuMu-auMcKyccMHM TIPENoAaBaTelib IMPU  M3JIOKEHUU JICKIHMOHHOTO
Marepuanga He TOJIbKO HCIOJb3YET OTBETHI CTYAECHTOB Ha CBOM BOIPOCHI, HO U
OpraHu3yeT CcBOOOAHBIM OOMEH MHEHHMSIMH B HHTEPBAJIAX MEXIY JIOTHUYECKHUMU
paszenamMu. JTO OXKUBISET y4eOHBIM MPOIECC, aKTUBU3UPYET IMO3HABATEIbHYIO
JEATEeNIbHOCTh AyJAUTOPUHM M, YTO OYEHb BAXXHO, IO3BOJISIET MPENOAABATEIIO
yOpaBsAiTh KOJUIEKTUBHBIM MHEHHUEM TPYIIbl, HUCIOJb30BaTh €ro B IENIX
yOeXIeHNs, TPEOJOJCHUS HETaTUBHBIX YCTAHOBOK M OIIMOOYHBIX MHEHUU
HEKOTOPBIX CTYyAEHTOB. Takye CTyleHTaM NOpeajiaraeTcs MpoaHaIU3UupOBaTh U
oOCYyIUTh KOHKpETHbIE CHUTyaluu, wmatepuai. [lo xoay JEKIMH-AUCKYCCUU
npenojaBaresib MPUBOJIUT OTACIbHBIE MPUMEPHI B BUAEC CUTYyallUd WM KPaTKO
c(hOopMYyJIMPOBAHHBIX MPOOJIEM M TpeasiaraeT CTyJIeHTaM KOPOTKO OOCYAUTh HUX,
3aT€M KpaTKUM aHaliu3, BBIBOJBI W JIEKIUA Mpoaospkaercs. [1o10XUTEenbHBIM B


http://de.unecon.ru/

9

JUCKYCCUU  SBJISIETCS. TO, 4YTO CTYIEHThl COIJAacsITCid C TOYKOM 3peHus
npenojiaBaresisi ¢ OOJBIION OXOTOM CKOpee B XOJE AMCKYCCHH, HEKEIU BO BpeMs
Oecebl, KOTJla IPENoIaBaTelb JHIIb YKa3bIBAET HA HEOOXOJUMOCTh MPUHSIThH €T0
MO3UIIKIO TI0 00CYyK1aeMOMy Bompocy. JlaHHBINA METO] O3BOJISET MPENO1aBaATEIIO
BUJIETh, HACKOJIBKO 3(P(EKTUBHO CTYIIEHTHI HCIOIB3YIOT MOJIYYEHHBIE 3HAHUS B
xofie auckyccuu. OTpHIaTeNIbHOE K€ TO, YTO CTYJAEHThI MOTYT HENpPaBHIIbLHO
onpeneNsaTh Mg ceOd 00JacThb M3y4YeHHS WIM HE yYMETh YCIEIIHO OO0CYXAaTh
BO3HHKaromue mpobiembl. I[lo3ToMy B 1LEJIOM 3aHATHE MOMKET OKa3aThCs
3armyTaHHbIM. CTYyAEHTBI B 3TOM CIy4ya€ MOTYT YKPEHHUTbCS B COOCTBEHHOM
MHEHHUH, a HE U3MEHUTH ero. BriOop BOMPOCOB Ui aKTUBU3ALUU CIyIIaTeNed U
TEMBI 111 00CYKJIEHUS, COCTABIIACTCS CaMHUM IPENOJaBaTeIeM B 3aBUCUMOCTH OT
KOHKPETHBIX JHJIAKTUYECKUX 3a]a4, KOTOPbIE MPENoJaBaTelb CTABUT MEpe]l cOO0M
JUISL TAaHHOM ayAUTOPUH.

Jleknusi ¢ 3apaHee 3aIUIAHHUPOBAHHBLIMHM OIIMOKAMM TOJXOAMUT IS
pPa3BUTHSL Y CTYJIEHTOB YMEHHMM ONEPATUBHO aHAJIM3UPOBAThH MPOdecCUOHATbHBIC
CUTyalluy, BBICTYNIATh B POJU SKCIEPTOB, OMIIOHEHTOB, PELIEH3EHTOB, BHIWICHTh
HEBEPHYIO WM HEeTOuHYI0 MH(popmanuto. [loaroToBka mpemnojaBaresns K JEKIUU
COCTOUT B TOM, YTOOBI 3aJIOKUTh B €€ COAECpP)KAHUE OINPEAEICHHOE KOJIMYECTBO
OLIMOOK COJEPKATEIBHOI0, METOJUYECKOrO0 WM IOBEACHUYECKOTO XapakTepa.
Cnucok Takux OMIMOOK MperoaBaTeb MPUHOCUT Ha JIEKIIUIO U 3HAKOMHUT C HUMU
CTYJEHTOB TOJBbKO B KOHIIE JieKuuu. [lonOupatorcs Hanbosee 4acTo 10mycKaeMble
OLIMOKH, KOTOpBIE JENal0T KaK CTYyAEHTHI, TaK U MPENoJaBaTEeNU B XOJA€ YTCHUS
nekiuu. [IpenogaBatens TPOBOAUT M3JIOXKEHHUE JIEKIHMH TaKUM 00pa3oM, 4TOOBI
OIMOKHA ObUIM TINATENBHO CKPBITHI, U UX HE TaK JErKO MOXHO ObUIO 3aMETHUTh
CTyJEHTaM. DTO TpeOyeT creluaibHOW pabOThl MPENoAaBaTeNsl Haj COIepKaHUEM
JIEKLIMM, BBICOKOTO YPOBHS BJIQJICHMSI MaTepuajoM M JIEKTOPCKOTO MacTepCTBa.
3amaya CTYJEHTOB 3aKJIOYAeTCs B TOM, YTOOBI MO XOAY JIEKIIMM OTMEYaTh B
KOHCIIEKTE 3aMEYCHHbIC OIIMOKM M Ha3BaTh MX B KOHIE Jekiuu. Ha pazdop
ommnbok otBoautcs 10-15 MuuyT. B X0me srtoro pazdopa AaroTCsi MpaBHIIbHbBIC
OTBETHI Ha BOIIPOCHI - MPENOIaBaTENIEM, CTYAEHTaMH UiIu coBMecTHO. KonnuecTBo
3aIUTAHMPOBAHHBIX OMIMOOK 3aBUCUT OT cHoenuduku y4eOHOro Marepuaa,
JUJAKTUYECKUX W BOCHUTATEIbHBIX LIE€JIEH JIEKUUU, YPOBHS MOATOTOBIEHHOCTH
CTyneHTOB. OIBIT HCMNOJIb30BaHUS JIEKIMM C 3apaHee 3allaHuPOBAaHHBIMU
OLIMOKAMM TOKAa3bIBAE€T, YTO CTYIEHTHI, KaK MpaBUJIO, HAXOIAT 3aAyMaHHbIE
omMOKK (MpenojaaBaTesieM MNPOBOAUTCS CBEpPKAa CO CIHCKOM TaKUX OIIHOOK).
Hepeako CTyIeHTHl yKa3blBAIOT W TaKHE OIIMOKH, KOTOpbIE ObUIM HEBOJBHO
JOMYUIEHbl  MpenojaBaTelieM, OCOOEHHO  pEYeBble U  IOBEICHYECKHE.
[IpenonaBaresnpb HOKEH YECTHO MPU3HATH 3TO U C/AENATh AJisl ce0s ONpeAeieHHbIe
BbIBOIBI. Bce 3T0 co3maer atmocdepy HoBepHs MEXAYy IMpernojaBareiieM U
CTYIACHTaMM, JUYHOCTHOE BKIIOUYEHHE O0OEUX CTOPOH B THpOLECC OOydYeHHs.
DneMeHThl MHTEJUIEKTYalbHOM WUIPhI C MPENOJABATENEM CO3/Ial0T MOBBIIICHHbBIN
HYMOIMOHAJIbHBIN (POH, aKTUBHU3UPYIOT MTO3HABATEIIBHYIO JEATEILHOCTh CTYACHTOB.
Jlexiust ¢ 3almJaHUPOBAHHBIMH  OIMIMOKAMHM  BBIMIOJHSIET HE  TOJIBKO
CTUMYJIUPYIONIYIO (PYHKITHIO, HO M KOHTPOJIbHYIO. [IpernogaBaTens MOKET OIIEHUTh
YPOBEHb MOArOTOBKH CTYAEHTA MO MPEAMETY, a TOT, B CBOIO OYEpEb, IPOBEPUTH
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CTeNeHb CBOEW opueHTanuu B Marepuane. C TOMOIIBI0O CUCTEMBI OIIUOOK
MPEIO/IaBaTe/ib MOXKET OIPEACIUTh HEAOYEThl, AHAIM3UPYS KOTOpPHIE B XOJE
00CYXJIeHUS CO CTYJEHTAaMHM, OH IMOJy4YaeT MPEJACTaBICHUE O CTPYKTYype y4eOHOTO
Martepuanga U TPYAHOCTSAX OBJAJCHUS MM. BBISBICHHBIC CTYJCHTaAMU WA CAMUM
npernojaBaresieM OIMMOKM MOTYT TIOCHYXKHTh JIJII  CO3JIaHHS MPOOJIEMHBIX
CUTYyallMi, KOTOPbIE MOKHO Pa3peIuTh Ha MOCICAYIOMMNX 3aHATUAX. JlaHHBIA BU
JICKIIUU TPOBOJUTCS B 3aBEpIICHUE TEMbl Yy4YeOHOW AMCIUIUIMHBI, KOrja Yy
CTYIEHTOB c(OpPMUPOBaHBI OCHOBHBIC TOHATUS W TpeAcTaBieHUs. Jlekmmm c
3aITAaHMPOBAHHBIMM ~ OIMMOKAMH  BBI3BIBAIOT Y  CTYJACHTOB  BBICOKYIO
WHTEJJIEKTYaJIbHYI0 U AMOIMOHAJIbHYI0 aKTUBHOCTb, T.K. CTYJCHTHI Ha MPaKTHKE
UCIOJB3YIOT MOJIyYEHHbIE paHEe 3HAHMS, OCYIIECTBISISI COBMECTHYIO C
npenojaBaresieM y4yeOHyro padory. [loMumo 3TOro, 3aKIIOYUTEIBHBIA aHalu3
OIMOOK Pa3BUBACT Y CTY/ICHTOB TEOPETUUECKOE MBIIIJICHUE.

IIpo6aemuas Jexknusi. B oTiauume oT uHPOPMAIMOHHOM JIEKIIUHU, Ha
KOTOPOM  CTYJEHTHl  NOJYYalrOT HHTEPHPETUPOBAHHYKO  IpENojaBaTeiieM
uH(popMaIuio, Ha TNPOOJEMHOM JIEKIIMHM, HOBBIM TEOPETHUUYECKUN MaTepHall
MO/MAaeTCs KaKk HEU3BECTHOE, KOTOpOE HEOOXOJUMO OTKPBITh, PEUIWI BIIU
npoOJeMHYI0 CHUTyallMio. 3ajada [ejarora 3aKiIio4yacTcss B HE0OXOJAMMOCTH
MPOTHO3UPOBATh MPOOJEMHYIO CTpaTerui0 OOy4YeHHUs, OOECHEeUYUTh Yy4yacTue
CTYIEHTOB B aHAJIN3€ BO3HHUKIIETO MPOTUBOPEYMS, MPHUBICKATh UX K PEIICHUIO
npoOJjieM HUX CHUTYallMii, YYWUTh BBIJIBUTATh OPUTHMHAIBHBIE MYTH HUX PEILICHUS,
VUYUTh AHAJIU3UPOBATH MMOJIYUYCHHYI0 HOBYIO HMH(GOPMAIUI0 B CBETE HM3BECTHBIX
TEOpHUH, BBIABUTaTh THUIOTE3bl W UCIOIB30BaTh PA3IUYHBIE METOABI ISl MX
pemienusa. Ha mnpoOGieMHON JieKIMKM TPUBJICUYEHHUE CTYJEHTOB K aKTHBHOU
JEATEIBHOCTH  OCYIIECTBIISIETCSL  MPENOJaBaTeieM C IOMOIIBI0  CO3JaHUs
npoOsieMHbIX cutyanuii. [lpobiiemMHass cutyauusi - CUTyalus, ISl OBJAJCHUS
KOTOPON OTHENbHBIA CYyOBEKT (WM KOJUIEKTHB) JIODKEH HAWTH M MPUMEHUTH
HOBBIE U1 ceOs 3HaHWUS WM o0pa3 jaeicTBuii. B mpobOieMHOM Bompoce, B
MPOOJIEMHON CUTYyallMu BCET/la JOHKHO MMETh MECTO MPOTHUBOpEUYHe, HalpUMep:
MIPOTUBOPEYHE MEXKTY TEOPETHUECKH BO3MOXKHBIM CIOCOOOM pelieHUs 3aJa4yd U
€ro MPaKTUYECKON HEelenecoo0pa3HOCThI0, OTCYTCTBUEM METOJOB aHajiu3a |
00paboOTKH peaibHO CYIIECTBYIOMMX (PAaKTOB, MPOTHBOPEUNE MEXKYy HAyUYHBIMU
(dhakTaMu U KUTSUCKUMHM TPEICTABICHUSIMH CTYICHTOB.

Jlns  co3gaHuss TPOOJIEMHOW CHUTyallud TIpejjiaraetcsi HCIOoJIb30BaTh
CJICAYIOIINE TPUEMBI:

- IpsiMasi MIOCTaHOBKA MPOOJIEMBbI;

- MpOOJIEMHOE 3aJIaHKiE B BUJIE BOMPOCA;

- cooOIeHne nHQpopMaIu, CoiepKalei MPOTUBOPEUHE;

- COOOIIIEHUE TPOTUBOIIOIOKHBIX MHEHH 1O JIF0O0MY BOIIPOCY;

- oOpaiieHre BHUMaHHUS HAa TO WM WHOE JKU3HEHHOE SBJICHUE, KOTOPOE HYKHO
OOBSCHUTD;

- coobmienre (HakToB, KOTOPHIC BHI3BIBAIOT HEJIOYMEHUE;

- COMOCTABJICHUE KU3HEHHBIX MPEICTABICHUN C HAYYHBIMU;

- IOCTAHOBKA BOMPOCA, HA KOTOPBIN JOJKEH OTBETUTh CTYAEHT, MPOCIYIIAaB YacTh
JIEKIIUH, U CACIATh BHIBOIBI.
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9. PECYPCHOE OBECHHEYEHHME JUCIUIIJIMHbI

Y4eOHo-MeTOAUYeCKOe U HH(pOpPMALIMOHHOE 00ecneyeHue TUCIUIIMHBI

Tadomuia 9.1.1 — YueOHO-MeTOoan4YeCcKoe 00ecIieueHrne TUCIIUTLIAHBI

(aBTOp, 3ariaBue, BUI, MECTO U T'OJl U3/IaHUS, KOJI. CTP.) Hast B OMOI.

OcHoBHAas/ KuuroobecneueHHOCTD

bubnmnorpadudeckoe onucanue n3gaHus nononHutens | Koi-Bo. 3Kk3.
DNEeKTPOHHBIE

muteparypa | CIIOI'DY PeCypent

1. Koporeera, O.C. TexHOTOTHH MPOJIaXK : yaeOHOE
nocobue / O.C.KoporeeBa, M.JI.Cymunckas ; M-Bo
oOpaszoBanus u Hayku Poc. ®eneparuu, CaHKT-

. y 9b
[lerepOyprckuii roc. skoHOMU4eckuii yH-T, Kadenpa OCHOBHAS 51 OPAC . UNEC
HKOHOMHUKH U yIIp. B cepe ycruyr .— CaHKT- w
[TerepOypr : U3a-Bo CIIGIDY, 2017 .— 65 c. : w1 — E—
CBezieHMsI JOCTYITHBI TaKKe 110 MHTepHeTY:
opac.unecon.ru .

2. UBanoga, C. IIponaxu Ha 100%: DddexTuBHbBIC
TEXHUKU TPOJIBUKCHUS TOBAPOB U YCIIYT: ObC

OcHoOBHAas -

[TpakTdeckoe nocodue / Banona C., - 10-¢ u3. - ZNANIUM.
Mocksa :Anbsnuna [1a6m., 2016. - 278 c.

3.Pa3zpaboTka EHHOCTHBIX NpeatoxkeHmii: Kak
CO3/1aBaTh TOBAPBI U YCIIYTH, KOTOPBIC 3aXOTAT KYIHTh
notpeduTenu. Bamn nepsrrii mar: YuebHnoe nmocoodue / -
OcrepBanbaep A., I[lunbe U., bepnapna I'. - Mocksa
:Anpnuna [1a6i., 2016. - 312 c.

JlonmoHUTETH 9bC
Has ZNANIUM.

4.CepBHCHAsI 5)KOHOMHKA: MEXKTyHAPOIHbIE PHIHKI
YCITYT ¥ MHHOBaIuH : [MoHorpadusi] / [ Xopesa JI.B,
ApxurnoB A.B., Boromubaosa M.B. u 1p.] ; nmox pen.
J1.B.XopeBoii ; M-BO Hayku U BBICII. 00Opa30BaHUs 2b
Poc. ®enepanuu, C.-Ilerepb. roc. skoH. yH-T, Kad.
AKOHOMUKH U yTIp. B cepe ycnyr .— CaHKT-
[TeTepOypr : U3n-Bo CIIGI'DY, 2018 .— 145 c. : un.—
CBenieHust JOCTYIHBI TaKkxke 1o VIHTepHeTy:
opac.unecon.ru .

JlonmoHUTEh
Has

5 OPAC.UNEC
ON.RU.

Tabnuna 9.1.2 — Ilepeuenb coBpeMeHHBIX npodeccruoHanbHbIX 0a3 qaHHbIX (CIIBJI)

No

HaumenoBanue CIIB]]

Onekrponnas oudianoreka Grebennikon.ru — www.grebennikon.ru

Hayunas snekrponnas oudianoreka eLIBRARRY — www.elibrary.ru

Hayunas anektponHas oubinorexa KubdepJlennka — www.cyberleninka.ru

baza nannbix [TOJITTPE]] CnipaBounuku — www.polpred.com

OB WN -

baza manusix OECD Books, Papers & Statistics wa mmardpopme OECD iLibrary —
www.oecd-ilibrary.org

Tabmuna 9.1.3 — [lepeuens napopmarmonHbix cnpaBoyHbix cucreM (MCC)

Ne Haumenosanne NCC

1 | CopaBounas mpaBoBas cucrema Koncynprantllmoc (MHCTaIIMpOBaHHBIN pecype
CII6I'DY mmm www.consultant.ru)

2 | CnpaBounas npaBoBas cuctema «I"’APAHT» (unctammpoBanusiit pecype CIIOIDY umm

Www.garant.ru)



http://opac.unecon.ru/elibrary/2015/ucheb/%D0%A2%D0%B5%D1%85%D0%BD%D0%BE%D0%BB%D0%BE%D0%B3%D0%B8%D0%B8%20%D0%BF%D1%80%D0%BE%D0%B4%D0%B0%D0%B6.pdf
http://opac.unecon.ru/elibrary/2015/ucheb/%D0%A2%D0%B5%D1%85%D0%BD%D0%BE%D0%BB%D0%BE%D0%B3%D0%B8%D0%B8%20%D0%BF%D1%80%D0%BE%D0%B4%D0%B0%D0%B6.pdf
http://opac.unecon.ru/elibrary/2015/ucheb/%D0%A2%D0%B5%D1%85%D0%BD%D0%BE%D0%BB%D0%BE%D0%B3%D0%B8%D0%B8%20%D0%BF%D1%80%D0%BE%D0%B4%D0%B0%D0%B6.pdf
http://new.znanium.com/go.php?id=916260
http://new.znanium.com/go.php?id=916260
http://new.znanium.com/go.php?id=923404
http://new.znanium.com/go.php?id=923404
http://opac.unecon.ru/elibrary/2015/monogr/%D0%A1%D0%B5%D1%80%D0%B2%D0%B8%D1%81%D0%BD%D0%B0%D1%8F%20%D1%8D%D0%BA%D0%BE%D0%BD%D0%BE%D0%BC%D0%B8%D0%BA%D0%B0.pdf
http://opac.unecon.ru/elibrary/2015/monogr/%D0%A1%D0%B5%D1%80%D0%B2%D0%B8%D1%81%D0%BD%D0%B0%D1%8F%20%D1%8D%D0%BA%D0%BE%D0%BD%D0%BE%D0%BC%D0%B8%D0%BA%D0%B0.pdf
http://opac.unecon.ru/elibrary/2015/monogr/%D0%A1%D0%B5%D1%80%D0%B2%D0%B8%D1%81%D0%BD%D0%B0%D1%8F%20%D1%8D%D0%BA%D0%BE%D0%BD%D0%BE%D0%BC%D0%B8%D0%BA%D0%B0.pdf
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3 | Uadopmanmonno-cipaBouHas cucrema «Koaekc»  (MHCTALTMPOBAHHBIM  pecypc
CIIoIY mmum www.kodeks.ru)

DnexTponHas 6ubnmoreunas cucrema BOOK.ru - www.book.ru

DnekTponHas 6ubanoreunas cucrema D5C FOPAMT — www.urait.ru

DnekTpoHHO-6nbaHoTeuHas cuctema SHAHUYM (ZNANIUM) — www.znanium.com

~N| oo~

OnektponHas 6ubimoreka CIT6I" Y- opac.unecon.ru

9.2. MarepuajibHO-TeXHHYECKOe o0ecneyeHne yuedoHoro mpoiecca

JUts peanu3anuy TaHHOW JTMCHMIUIMHBI UIMEIOTCS CIENUAIbHBIE TOMEILECHHUS
JUI TIPOBEACHHUS 3aHATHHM JIGKIIMOHHOTO TuMa (yKa3bIBAaeTCsl NpPU HAJIMYUU B
y4eOHOM IUIaHE), 3aHATHM CEMHHAPCKOro Tumna (yKas3blBaeTcs MpPU HAIMYUU B
y4eOHOM IUIaHE, TPYNIOBBIX W WHIUBUIYaJbHBIX KOHCYJIbTALUN, TEKYIIETO
KOHTPOJII M IPOMEKYTOYHOM aTrTecTallMi, a TakKe IOMEUICHUS I
CaMOCTOSITENILHOM pabOTHI.

[Tomemienust ocHamieHbl OOOpPYJOBaHMEM M TEXHUYECKHMMM CPEICTBAMU
oOy4eHus.

[lomenieHuss s CaMOCTOATENBHOM padOThl OO0YYAIOLIMXCS OCHAIIEHBI
KOMIIBIOTEPHOW TEXHUKOM C BO3MOYKHOCTBIO MOAKIIIOUEHUSA K ceTh "MHTepHeT" n
o0OecrieyeHneM JIOCTyla B JJIEKTPOHHYIO HMH(POPMAIIMOHHO-00pa30BaTEIbHYIO
Cpelly YHUBEPCHUTETA.

Tabmuma 9.2.1 — IlepeueHb JIUIEH3MOHHOTO W CBOOOJHO PACIHPOCTPAHIEMOTO
MIPOTPaMMHOTr0 00ecTieueHusI, B TOM YHUCJIe OTeuecTBeHHOro nmpou3BoacTBa (I110)

Ne Haumenosanue 110
Microsoft Windows Professional

Microsoft Office Professional

7-Zip (freeware)

FireFox 77.0.1 (freeware)

Bl W DN

Tabmuua 9.2.2 — IlepedyeHb Y4eOHBIX AyIUTOPUN JUIsI MPOBEIEHUS Y4e€OHBIX
3aHATHI, OCHAIEHHBIX 000PYJOBAaHUEM U TEXHUUYECKUMU CPEICTBAMU O0yUEHHUS

HaumeHnoBaHue yueOHBIX ayAUTOPHI, IEpeUeHb Anpec (MECTONOJIOKEHUE)
000pyIOBaHUS U TEXHUYECKUX CPEJICTB 00yUeHUs yueOHBIX ayAUTOPUI

Ayn. 412 VYueOnas aymuropusi (ans mnpoBepeHus 3anstuil | 190005, r. Cankr-IletepOypr, 7-s
JIEKIIMOHHOTO THTIA ¥ 3aHITUH CEeMHHAPCKOTO TUIA, TPyNIoBBIX U | KpacHoapmeiickas yi., 4. 6-8, mom.
WHIUBUIYabHBIX ~KOHCYJNbTallMd, Tekymero koHTtpons wu | 21H, 26H, 15H-19H, JI-3, JI-4, JI-5,
NPOMEXYTOYHOH aTTecTaluu), 000pyaoBaHa MYJIbTHUMEAUNHHBIM | JHT. A

KomIiekcoM. Crienuanu3upoBaHHas MeOenb W 000pynOBaHUE:
Yuebnas mebens Ha 32 TOCATOYHBIX MecTa; pabodee MecTo
npenojasarens, Jocka meioBas - 1 mr., ctox - lmr., Tymba -

lmr.,, Tpubyna - lmr.Kommerorep Intel i3 2100
3.3/4Gb/500Gb/AserVV193 - 1 ., Ilpoektop Acer X1240 B
KoMIIeKTe ¢ 9KkpaHoM Draper Lumia - 1 wr. [lepedenn

JHMLEH3MOHHOr0 mporpaMmHoro obecreuenus: OC  Microsoft



http://opac.unecon.ru/
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Windows 7 Ilpodeccuonansras ( KOHTPAKT Ne 244/20 «26»
utons 2020 r ), MS Office 2013 ( KOHTPAKT Ne 244/20 «26»
utons 2020 r ), Adobe Acrobat Reader DC ( freeware ), 7-
Zip(freeware), FireFox 77.0.1 (freeware), Google Chrome
83.0.4103.97  (freeware). Habopbl = ITEMOHCTPAIIMOHHOTO
o0opymoBaHUs u y4e0HO-HaT IS THBIX TOCOOMIA:
MYJIbTUMEINAHBIC TPWIOKEHHS K JIGKIIMOHHBIM Kypcam |
MPAKTUYECKUM 3aHSATHSAM, WHTCPAKTUBHBIC yUeOHO-HArJISIHbIC
OCOOWSL.

10.0COBEHHOCTH OCBOEHUSA JUCIUIIJIMHBI J1JIsA
NHBAJINAOB " JIMI] C O PAHUYEHHBIMH
BO3MOKXHOCTAMMU 310POBbBA

OOyueHue oOydYaromMXcsi ¢ OTPAHUYEHHBIMH BO3MOXKHOCTSIMU 3JI0POBbBS
npyu HEOOXOJMMOCTH OCYIIECTBIISIETCS HAa OCHOBE aJanTUPOBaHHOW paboueit
IporpaMMbl  C  HUCIIOJIb30BAaHMEM  CHEIHUAIbHBIX  METOJOB  OOYy4YEeHHS U
TUAAKTHYECKAX  MaTepHaloB, COCTaBJIEHHBIX C  Y4eTOM  OCOOCHHOCTEH
MCUXO(PU3NYECKOTO PA3BUTHS, WHANBUAYATBHBIX BO3MOXXHOCTEH W COCTOSHUS
3I0POBBS TAKUX OOydJaromuxcs (00y4Jaronierocs).

B memsix ocBoeHus y4eOHOW MpPOTpaMMBl JTUCIUTIIMHBI WHBATHIAMH U
JUIAMHA  C  OTPAHUYCHHBIMA  BO3MOXKHOCTSIMH  37I0POBbSI Y HUBEPCHTET
00ecIeynBaer:

— JUTSl UHBAJIUOB U JIUI[ C OTPAHUYCHHBIMU BO3MOKHOCTSIMU 370POBBS
M0 3pPEHHUI0: pa3MElIeHUE B JOCTYMHBIX [JIsi OOYYaroluXcs, SBIISIOMIMXCA
CJICTIBIMU WJIM CIa00BUJIAIIMMU, MECTaX U B aJJalTUPOBAHHON (popMe CIIPABOUYHOM
uHQOpMAIIUU O pacCHUCAaHUU YYEOHBIX 3aHSATHUN; MPUCYTCTBHE AaCCHUCTEHTA,
OKa3bIBAIOILIETO oOyyaroriemMycs HEOOXOINUMYIO MIOMOIIIb; BBIITYCK
AIbTEPHATUBHBIX (POPMATOB METOTUYECKUX MATepUaaoB (KPYHMHBIM MpUPT WU
aynohanel);

— JUTSl MHBAJTUIOB M JIMI] C OTPAaHUYCHHBIMA BO3MOYKHOCTSIMH 370POBBS
Mo  CAyXy: HaJICKAIIUMHA  3BYKOBBIMH  CPEJICTBAMH  BOCIIPOHM3BEIICHUC
uH(popmanuu;

— JUTSl HHBAJIMJIOB M JIWI] C OTPAaHUYCHHBIMUA BO3MOXKHOCTSIMU 37I0POBBS,
UMCIOINX  HApPYIICHWUS  OIMOPHO-ABUTATEIIBHOTO  ammapara:  BO3MOXXHOCTH
OecpensITCTBEHHOTO JOCTYyNa O0y4aroluxcs B y4eOHbIC MOMEIIICHUS, TyaJleTHbIC
KOMHAThl U Jpyrue MoMenieHus kadenpsl, a Takke NpeObIBaHUE B YKa3aHHBIX
MOMEIICHUSIX.

OO6yuaroruecs 13 yuciaa HHBAIUA0B 1 jull ¢ OB3 obecnieueHbl mevyaTHBIMH
u  (WaM) DIEKTPOHHBIMH  OOpa3oBaTeNbHBIMH  pecypcamMu B (dopmax,
aJIanTHPOBAHHBIX K OTPAHUYCHUSIM HX 3I0POBBSI.

OO0pazoBanue 00y4JarOMIMXCA ¢ OTPAHUYCHHBIMH BO3MOXKHOCTSIMU 3I0POBBSI
MOKET OBITh OPTAaHM30BAHO KaK COBMECTHO C JIPYTMMHU OOYYaIOIIMMHUCS, TaK U B
OTJICIBHBIX TPYNIaX WX B OTACIbHBIX OpPraHU3aIusIX.
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11.00OH]] OLIEHOYHBIX CPEJCTB J|/Is1 IPOBEJEHUS TEKYLIEI
A MIPOMEXYTOUYHOM ATTECTAIIUU OBYYAIOIIMXCS MO
JTUCHUILIAHE

®doHA OIEHOYHBIX CPEJACTB I TPOBEACHUS aTTECTalluhd ypPOBHS
c(hOpPMHUPOBAHHOCTH KOMIETEHIIMM OOYYarONIUXCS MO JUCHUIUTMHE 0GOPMIISETCS
OT/ICJIbHBIM JIOKYMEHTOM U SIBJISICTCS NPHIOKEHHEM K pabouell mnporpamme
JTUCHUIUIUHBL (MOJTYJIS).



