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1.  IEJb JUCHUTLIAHEI

Heab AMCHMIUIMHBI: KOMIIJIEKCHOE U3YYEHUE TEOPETUIECKUX OCHOB, IIPUHLIUIIOB
U TIPAaKTUYECKUX aCTIEKTOB MEHEIKMEHTA B Cpepe yCIyT, OCBOCHHUE
cenu(prIecKux MOaX0A0B, HHCTPYMEHTOB U METOJI0B OOOCHOBAHUS U
pealin3alyy yrpaBIeHUYECKUX PEUICHUH Ha TPEANPUITUIX CPEPBI YCIYT.

2. MECTO JUCIHUILIUHBI B CTPYKTYPE OBPA3OBATEJIBHON
IHPOI'PAMMBbI

Jucnnmmaa B1.0S «MeHexkMeHT B cdepe yeJayr» OTHOCUTCA K
oOsi3atenbHOU yacTu brokal.

3.

Tabmuma 3.1

IINTAHUPYEMBIE PE3YJIBTATBI OBYYEHMUS 110

JAUCHUIIJIMHE

[Inanupyemble pe3ynbTaTbl OOy4YEHHUsS IO JUCLUIUIMHE, COOTHECEHHBIE C
YCTAaHOBJIICHHBIMA B 0OOpa30BaTENbHOM MPOrpaMMe WHIUKATOPAMH JOCTHIKEHHUS
KOMITETEHLIUH, IpeicTaBiIeHbl B Tabmuue 3.1.

— Ilnanupyemble pe3ynbTaThl OOy4Y€HHS 1O JAMCLMILIAHE,
COOTHECEHHBIE C YCTaHOBJIEHHBIMH B 00pa30BaTEIbHON NpOrpaMMe HHAUKATOpaMU
JOCTUKEHUS KOMITETCHIINI

Kon u
Kon u HaumeHoBaHHe Ilnanupyembie pe3yJbTaThI 00y4eHUsI IO
HaAauMMCHOBaHHE
HHAUKATOPOB JOCTHKEHHUS MUCHHUILIHHE
KOMIICETCHIINH o
KOMIIETCHIINHU
BBIITYCKHHUKA
1 2 3
YK-1. Cnocoben VK-1.2. Haxonut n 3HATh: CYIIHOCTh U OCHOBHBIE ITOJIOKEHUS
OCYIECTBIISITh KPUTHYECKH aHAIM3UPYET | KOHIICTIIIUU CEPBHCHOTO MEHEHKMEHTA
KPUTUYECKUH uHpOpMaIHIO, YMeTb: HaX0AUTh, UICHTU(DUIIMPOBATS,
aHau3 HEOOXOAUMYIO ISt KPUTHUYECKH aHAIN3UPOBATH, COJIEPIKATEITHHO
poOJIEeMHBIX peleH sl MOCTaBICHHOM MHTEPIPETHUPOBATH U UCIIOIB30BaTh

CUTyalui Ha
OCHOBE CUCTEMHOI'0
OAX0A4,
BbIpabaThIBaTh
CTpaTETHI0
JEeUCTBUN

3aJ1a4M, COTOCTABIISET
pa3HbIE HCTOYHUKH
MH(OPMALINH C IIEIBIO
BBISIBJICHUS X
MIPOTUBOPEUYNI U TIOUCKA
JNOCTOBEPHBIX CYXKIACHUN

nH(pOopMaIKIo, HeOOXOIUMYIO JUISl pEIICHUS
IIOCTABJIEHHOM 3a/1auu

Brnanets: HaBbIKaMU MOJATOTOBKH aHATUTUYECKUX
MaTEPUAJIOB 110 UTOr'aM COIIOCTABIEHUS U
aHaJIn3a UH(OPMAILIUU U3 Pa3HBIX UICTOYHHUKOB,
MIOMCKA U 0OOCHOBAHUS JIOCTOBEPHBIX CYXKACHUMN




Ko n

Kox 1 HamMeHOBaHHE

IInannpyembie pe3yJbTaThl 00y4eHUsI 110

HaHMeHOBaHHe
HHAUKATOPOB J0CTUKCHUHA AUCHHUIIINHE
KOMIICTCHIINH o
KOMIIeTeHLHi
BBINIYCKHHKA
1 2 3
OIIK -2. Cnocoben | OIIK-2.3. OcymiecTBisieT 3HaTh: ANTOPUTM U UHCTPYMEHTHI
OCYIIECTBIIATh yIIpaBICHUE MPOIIECCOM MPOEKTHPOBAHUS CEPBUCHOM JIESTEIBHOCTH
CTpaTern4yeckoe OpTraHU3aIMOHHON npeanpusaTas chepsl yciyr
yIIpaBJICHUE JMarHOCTUKH U YMeTh: IPOEKTHPOBATh CEPBUCHBIN IpOLIECC,
OpraHu3alsIMK B | OPraHU3AIMOHHOTO coOHupaTh U aHATTU3UPOBATh HHPOPMALIUIO O
cdepe cepBuca POEKTUPOBAHUS COCTOSIHMM CEPBHUCHOTO IIpoIiecca s
JeSATeIbHOCTH BBISIBJICHUS TPOOJIEM B (PYHKIIMOHUPOBAHUH

npennpusaTuii chepsl ycmyr
U CEpPBUCHOTO

OpCanpuAaTUsa U IIOUCKa CIoco0O0B UX pemeHHﬁ
Brnangers: ucnoap30BaHUEM METOIOM

o0CITyKHBaHU JMarpaMMHOIO MTPOEKTUPOBAHHUSI (CEPBUCHOTO
IJIaHa) J1JIs1 OpTraHU3allMOHHON JUArHOCTUKHU U
OpPraHU3aIMOHHOTO MPOEKTHUPOBAHUS
OIIK-3. Cnocoben | OIIK-3.1. 3HaTh: OCHOBHbBIE IPUHIUIIBI YIIPaBICHUS

pa3pabaTsiBaTh U
BHEJIPSITh CUCTEMBI
yIIpaBICHUS
Ka4eCTBOM YCIIYT B
n30paHHOI
npoeCCUOHATBHON

chepe

PazpabaTsiBaeT 1 BHEpsieT
CHCTEMbI MCHEKMEHTA
Ka4ecTBa B COOTBETCTBUH C
HALMOHAJBHBIMH U
MEXKIYHApOAHBIMU
CTaHJapTaMH KauecTBa

KauecTBOM B COOTBETCTBUHU C HAIIMOHAIbHBIMU U
MEXIYHapOAHBIMU CTaHIaPTAMU KauecTBa
YMmeTh: obecrieunBaTh peaanu3aluio MPUHIIUIIOB
YIPaBJIEHUS Ka4€CTBOM Ha OCHOBE MOHUTOpPUHIA
KauecTBa OKa3bIBAEMbIX YCIIYT

Bnagers: npuMeHEHNEM aNTOPUTMOB U
MHCTPYMEHTAapUsi MOHUTOPUHTA KAYECTBA YCIYT

OIIK-3.2. Ymeer
OLIEHUBATh KAY€CTBO
oKa3aHus yciyr B cdepe
CepBHUCa B COOTBETCTBUU C
TpeOOBaHUSAMU
HOPMAaTHBHO-TIPABOBBIX
aKTOB, C YU€TOM MHEHUS
noTpeduTeneit u Ipyrux
3aWHTEPECOBAHHBIX CTOPOH

3HATh: CYIIHOCTb U METOJOJIOTHIO OLICHKU
Ka4ecTBa OKa3aHUs yCIyr

YMeTh: OLIEHNBATh U KOHTPOJIUPOBATH KAYECTBO
OKa3aHMs yCIyT B COOTBETCTBUH C
TpeOOBaHUSMHU HOPMAaTHUBHO-TIPABOBBIX aKTOB, C
y4€TOM MHEHUS OTpeOUTeNneil U Ipyrux
3aMHTEPECOBAHHBIX CTOPOH

Biragers: npuMeHeHHEM METOIUYECKOTO
MHCTPYMEHTAPUS OLIEHKH KauecTBa yCIyT Ha
OCHOBE BBISIBJICHUS] MHEHUSI TOTpedUTenei

tabmurie 4.1.

4. OBPBEM U CTPYKTYPA JUCIUIIJIMHBbI

TpynoeMKOCTh AUCIUIUIMHBI COCTABIISAET 6 3a4ETHBIX eauHUIL, 216 JacoB, u3
KOTOpPBIX 36 YacoB CaMOCTOATEILHOW paboThl oOydaromierocs coriacHo PVYII
OTBOJMTCS Ha MOATOTOBKY U 3alIUTY dK3aMeHa.

dopMa MPOMEKYTOUHOM aTTeCTallMK: IK3aMeH — 1 cemecTp.

Pacnipenenenne ¢oHma BpeMeHH TO TemMaM JAUCITUIUIMHBI MPEICTABICHO B

Ta6nuna 4.1 — Pacnipenenenue poHaa BpeMeHH 10 TeMaM JTUCIIUILTUHBI

Howmep u HaMeHOBaHuE TeM u/unu pazoenos/mem

O0BeEM OUCIUIUINHEI
(ax. yacer)
KonTaktnas pabora ‘




it | m3 | ap | CPO
1 2 3 4 5)
Paznen 1. ®opMupoBaHue u yrnpaBieHUE CEPBUCHON
CUCTEMOU Ipeanpusitus chepsl ycayr 5 26 i 78
Tema 1.1. OcoGeHHOCTH TTPOU3BOJCTBEHHON CUCTEMEBI B
4 16 - 26
chepe ycriyr
Tema 1.2. Anroput™ 1 UHCTPYMEHTHI IPOSKTUPOBAHUS -
CEPBUCHOM CUCTEMBI MPEANIPUATHS CHEPBI YCIyT 2 10 52
Pa3zpnen 2. Peaninzanusi MHTErpaTUBHOTO CEPBUCHOTO -
MEHEKMEHTA B OpraHu3alusax cepbl yciuyr 8 28 70
Tema 2.1. MeTomoornaecKkue OCHOBBI 00€eCIIeYeHUS -
Ka4ecTBa YCIyT 5 16 48
Tema 2.2. Cuctema MapKeTHHTa OpraHU3alMU CQepsl -
yCIIyT 3 12 22
Bcero mo aucuuninHe: 14 54 - 148

*3JIT — 3aHsATHS IEKIHOHHOTO THMA, [13 — Bce BUIBI 3aHATHII CEMHHAPCKOTO THTIA, KpOME JTAOOPaTOPHBIX
abot, JIP — na6oparopusie padbotsl, CPO — camocrosgrensHas padoTa 00y4JaroIierocs
> y

S. COJAEP)XAHUE PA3AEJIOB U TEM JUCIHUIIJIUHBI
Pazgen 1. ®opMupoBaHue U yNpaBJeHUe CEPBUCHOI CHCTEMOM NMpeANPUATHS
chepsl yeayr

Tema 1.1. OcobGenHoCTH NPON3BOACTBEHHOI cHUCTEMBI B cepe ycayr

[lonaTe CcepBUCHOM CUCTEMBI W €€ MojenupoBaHue. Moxenb
«SERVUCTIONy. XapakTepucTrka OCHOBHBIX 3JIEMEHTOB CEPBUCHOW CHCTEMBI.
[IpoGiiemMHbIE O00JACTH MEHEIKMEHTA, CBSI3aHHBIE CO CBOMCTBAMH  YCIHYT.
Knaccuduxanus ycnyr.

OcobenHoct (OopMUpPOBAHUS W YIPABICHUS PECYPCHOW COCTaBIISIOLIEH
nmpousBojcTBa ycuyr. Cnenuduka yrnpaBlieHUs MOUTHOCTBIO MPeANpUsTrsi chepbl
ycnyr. CpenctBa oOecriedeHHs THOKOCTH MOIMHOCTeH. OCHOBHBIE TMOJIXOMBI K
YIOPaBIECHUIO CIIPOCOM M MPEJIOKEHUEM B CEPBUCHON OpraHu3aluud. AYyTCOPCUHT
KaK croco0 paszperieHus crenuduueckux mpooieMHbIX 00JlacTell MEHEIPKMEHTA B
cdhepe yCiyr.

Tema 1.2. AITOPUTM M HHCTPYMEHTBHI MIPOEKTUPOBAHNS CEPBUCHOM
CUCTeMBI NpeanpusTus cdepbl ycayr

dopMHUpOBaHUE CEPBUCHOM CHUCTEMbl B KOHTEKCTE pa3pabOTKH U
peanuzanuu cTpaterur opranu3auuu cdepbl ycayr. OCHOBHBIE TOAXOIBI K
MPOCKTUPOBAHUIO CEPBUCHOU CUCTEMBI. MIX B3aUMOCBSI3h C OCOOEHHOCTAMH YCIyT
u TpeboBaHUSIMH K pecypcHOMy oOecrieueHutro. (OCHOBHBIE KOOPJAMHATHI
dbopMUPOBaHUSI CEPBUCHOM CHCTEMBI: CHOCOO JOCTaBKH YCIYT; TEXHOJIOTHUS
NPEAOCTaBIACHUS  YCIYyTH, TOCJEI0BATEIbHOCTh  BBITIOJIHEHUS  OTACIBHBIX
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CEpPBUCHBIX OIEparii, MEeCTO W BpeMsl TPEAOCTABICHUS YCIYT, CEPBUCHBIN
nanamagr.

Ortanbkl TPOCKTUPOBAHUS CEPBUCHOM CHCTEMBI M HUX COAEp)KaTelbHas
XapaKTepUCTHKA. Bu3yanu3anusi CHCTEMBbI OTICpallMii Ha OCHOBE IPE/CTABICHUS B
BUJIC CTPYKTYPHOM CXEMBI CEPBHUCHOTO Ipoliecca (METOJ CEpPBHCHOIO ILIaHA).
HasHadeHne 1 MCITOJIb30BaHUE CEPBUCHOTO TUIAHA B YIIPABJICHUYCCKOM MPAKTHKE.
Pa3nen 2. Peaatu3anusi MHTErPaTHBHOTO CEPBUCHOI0O MeHEIKMEHTA B
opraHuzanusax cepbl ycayr

Tema 2.1. MeTon0/10rn4ecKue 0OCHOBBI 00eceyeHusl KayecTBa yCayr

MecTo kadecTBa yCIyr B peaju3alud Uejed npeanpusitus cdepbl yCIyr.
CoBpeMeHHasi TPAaKTOBKa «KauecTBa» yciayrd. [loHsTHE cHcTeMbl MEHEIKMEHTa
KayecTBa OpraHm3aluu c@epbl yCIyr U €€ COCTaBISIONIUE: OOCITYyXHBaHUE,
npouecc, NpoAyKT. OCHOBHBIE TPUHLMIIBI YIPABJICHHS KAadeCTBOM YCIyT B
COOTBETCTBHM C HAIMOHAIBHBIMHU M MEXAYHAPOAHBIMU CTaHIAPTAMHU KadeCTBa.
OcoOEHHOCTM OLEHKM KadecTBa YCIYr Ha MNpeAnpUATHIX cepbl YCIyT.
[Iponienypsl  pa3pabOTKM W BHEIPEHUS  CTAHAAPTOB  OOCITY>KUBAHUS.
Hcnonb30BaHne CTaHAAPTOB KauyecTBa Uil OLECHKU KayecTBa ycuyr. [loaxonsr u
MHCTPYMEHTBI K OLIEHKE KaueCTBAa YCIYTH, PEANU3YIOLIMX TEOPUIO PA3PHIBOB
OKUJAEMOTO W  BOCHPUHATOrO  KadectBa mnoTtpebuteneM. [lpumenenue
MHCTPYMEHTOB TEOPETUYECKUX MOJEJIEN [yl MOHUTOPUHIA U  YIIPABJICHHUS
CEpBUCHOM cucTtemMoil. Posib MOHHMTOpHHIa B KOHTPOJIE JUHAMUKHU I1apaMETpPOB
KayecTBa CEpBHUCHBIX IporeccoB. OCHOBHbBIE CIOCOOBI MOHUTOPUHIA KauyecTBa
ycnyr. BzanmoneicTBue MOHUTOPHUHTA C MPOLECCAMH YNPABJICHUS U3MEHEHUSMHU
Y YIIPABJICHUS UHIHUICHTAMU.

Tema 2.2. CucTeMa MapKeTHHI'a Opranu3annu chepsl ycayr

Nurterpanust QyHKUMA  yOopaBi€HUS  CEPBUCHBIM  MPEANPUATHEM  —
MAapKETUHTa, YIPABJIECHUS ONEPALMAMU U YIIPABICHUS YEIIOBEUECKUMH PECYPCAMH.
Mopnens 8P MHTErpaTUBHOTO CEPBUCHOTO MEHeIkMeHTa. Monens hopMupoBaHue
KOHLICTIUN  YCIIYTH. Mopenb «CepBUCHBI TPEYroJAbHUK» W CTpPaTEruu
MapKeTHUHTa, WCIOJIb3yeMble B OpraHu3anud chepsl YCIyT. [Tonstus wu
B3aMMOCBSI3b BHEIIHETO MApPKETUHIA, BHYTPEHHETO0 MAapKETMHIA W MApPKETHUHTA
B3aMMOOTHOIIEHU B cdepe ycayr. DopmMbl U MeToAbl (POPMUPOBAHUS
MapTHEPCKUX OTHOIIEHUH. MeToabl (popMUpOBaHUE JIOSUTBHOCTA TOTPEOUTEINECH.
MeTtonbl hopMHUpOBaHUS JOSUIBHOCTH TIEPCOHAA.

6. 3AHATUSA CEMUHAPCKOI'O TUITA

Tabnuua 6.1 — Ipaktuueckue 3anstus/ Cemunapckue 3anstus / JlabopaTopHbie
paboTHhI

Ne TeMBI Tema 3anaTus Bun sansrua / Ouenoutoe
CPEICTBO
1 2 3
11 OneHka CTeneHn BBIPa)KEHHOCTH CBOMCTB yciyr Juist aHanusa|ll3: mpaktuueckas
aKTyaJIbHOM yIpaBiIeHYECKON npo0OyieMaTUKU Ha|paboTa
NPEINPUATHIX CPephl yCIyT
@DOopMHUpOBAaHME M HUCHOJB30BAHHE  NPOCTpaHCTBEHHBIX |I13: pemenne




pecypcoB MpeanpusaTHs Chepsl yCIyr HNPaKTHYECKIX
3a71a4/ U CKYCCHSI

Pa3paboTka Mep 1o coriacoBaHuio cripoca U npeayioxkenus Ha|ll3: mpaktuyeckas
yCIyTH KOHKPETHOTO MPEANPUSATUS HA OCHOBE MCIOJIB30BaHUs |padoTa
Pa3IMYHbIX PECYPCOB

«Mcnonp3oBaHne ayTcopcuHTa Jiisi pemieHus: crneuududeckoii |113: pemenue

yIpaBJIeHYECKON NpoOieMaTHKH B cepe yCiayr» IPAaKTUYECKOH 3a/1a4u

1.2 «[IpenmyiiecTBa 1 HEAOCTATKU PA3IMUHBIX IOJXO0A0B K I13: npakTruueckas
IPOEKTUPOBAHUIO CEPBUCHON CHCTEMBI» pabota
«ANTOpUTM pa3pabOTKU U MPEICTaBIEHUE CEPBUCHOTO I13: mpakTuyeckas
IIpOLIECCa B CEPBUCHOM IIJIAHEM. pabota

2.1 Bunsl 1 ucnonp3oBaHKue CTaHAAPTOB JAJIS OLEHKU KauecTBa C3: muckyccus
yCIyru
[Toaxoapl U METOIMYECKU HHCTPYMEHTAPUIN OLIEHKHU I13: mpakTruueckas
BOCTIPUSATHS Ka4ecTBa yCIyT OTpeduTenemM pabora/pemenue

IPAaKTUYECKUX 3a/1a4

®opmupoBaHue 00pPaTHOM CBS3H C TIOTPEOUTEIEM KaK I13: npakTuueckas
MHCTPYMEHT MOHMTOPUHIA Ka4eCTBa YCIIyT pabota

2.2. «Pa3paboTka KOHLIENIIINY YCIYTH C UCIIONb30BaHueM 8P I13: npakTuueckas
MHTETPUPOBAHHOI'O MEHEPKMEHTA» pabota

«Co3iaHne MaTepualbHON Cpelpl Ha OCHOBE MCHOJb30BaHu# |113: mpakTuyeckas
KaHAJIOB BOCIIPUATHUS YCIIYTH pabota

B3auMocBs3b BHYTpEHHEr0 MapKeTHHIa U KauecTBa YCIyT B I13: nuckyccus
opraHuzanusx B cepe yciyr

* 13 — mpakTuueckue 3ausatus, C3 — cemunapckue 3anstust, JIP — maboparopHbie paboThl

7. METOINYECKHUE YKA3ZAHUA IS OBYYAIOIIIUXCA

7.1. Meroauveckue yKa3aHus sl 00y4aromerocs 1o 0CBOCHUI0 IUCHMILIMHBI

Jist opmupoBaHHMs YETKOro NpeacTaBlieHHs 00 00beMe W Xapakrepe
3HAHUM W YMEHHU, KOTOPHIMH Hag0 OYyJeT OBJAJETh MO IUCIUIIMHE B CaMOM
Hayayie ydeOHOTO Kypca, OOYYaroIIMICS IOJDKEH O3HAKOMUTHCS C y4uyeOHO-
METOAUYECKON JOKYMEHTAIINEH:

- paboueii mporpaMMol JWCHUIUIMHBL: C LEIsIMH U 3aJa4aMu
JUCUUIUIMHBI, €€ CBA3SMHU C JPYTMMHU JIUCUUIUIMHAMU 00pa3oBaTeIbHOU
pOrpamMMbl, MEPEYHEM 3HAHUW W yMEHUH, KOTOPHIMU B TPOLIECCE OCBOEHUS
JUCLUIUIMHBI JOJIKEH BIAaJE€Th 00yYaroluics;

— NOPSIKOM TPOBEICHUSI TEKYLIEro KOHTPOJS YCIEBAEMOCTH U
MIPOMEXYTOYHOM aTTECTaIlUU;

— rpauKoM KOHCYJIbTAIMI MpernoaaBaTesiei kadeapol.

Cucrematrueckoe BBIMIOJHEHUE YIeOHON pabOThI Ha 3aHATUAX JICKIIMOHHBIX
¥ CEMHHAPCKUX THUIOB, a TAK)KE BBHIMOJHEHUE CAMOCTOSITEIIHHONU pabOTHI MIO3BOJIUT
YCHEIIHO OCBOUTH NUCLUILIUHY.

B nponecce ocBO€HUS TUCUUIITUHBI 00YYaOIIUMCS CIIEYET:

- CIIylIaTh, KOHCIIEKTUPOBATh U3JIaraeéMblid MIPENoiaBaTesieM MaTepua;

— CTaBUTb, 00CYXKIaTh aKTyaJbHble MPOOJIEMBbI Kypca, ObITh aKTUBHBIM
Ha 3aHATHUSIX;
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— 3a/1aBaTh MPEMOJABATEII0 YTOUHSIONINE BOTPOCHI C IENIBI0 YSICHEHUS
TEOPETUIECKIX MOJIOKECHUH;

— BBITIOJHATh 3aJlaHUsl TMPAKTUYCCKUX 3aHATUH TONTHOCTBIO H B
YCTaHOBJICHHBIE CPOKH.

[Ipu 3arpynHEHHSX B BOCHPHUATHH MaTepHaia CIEIyeT OOpaTHUThCA K
OCHOBHBIM JINTEPATypHBIM HCTOYHUKAM. Ecmm pa3zoOpatbcss B MaTepuaie He
yIaloch, TO oOpatutcs K JeKTopy (mo rpaduky ero KOHCYJbTalluid) WU K
MIPETIOIaBaATEII0 HA 3aHATHSAX CEMHUHAPCKOTO THIIA.

OOyuaromuMcsi, TPOMYCTHBIINM 3aHITHS (HE3aBHCHUMO OT TMPUYHH), HE
UMEIOIUM MMCbMEHHOTO PEIICHUS 3a/a4d WM HE MOATOTOBHUBIIUMCS K JTaHHOMY
3aHATHIO, PEKOMEHIYETCS HE TO3Ke 4YeM B 2 - HEACHbHBIA CPOK SBHUTHCS Ha
KOHCYJIBTAIINIO K TIPETIOaBaTEII0 U OTYUTATHCS 110 TEME.

7.2. Opranusanus caMOCTOATEIbHON padoThI

[Ton camocrosTenbHOM paboTol OO0yyaromuxcs MOHUMAETCS IUIaHUpyeMas
pabora oOydaloIIMXCs, HalpaBI€HHAas Ha  (POPMUPOBAHUE  YKA3aHHBIX
KOMIIETEHILIUM, BBIMOJHSAEMAas BO BHEAYIUTOPHOE BpeMs MO 3aJaHUI0 U TpH
METOJMYECKOM PYKOBOJCTBE IMpenojaaBaTens, 0e3 €ero HernocpeICTBEHHOrO
y4acTHsl.

Meroanueckoe 00ecnedeHne CaMOCTOSITENbHOW paboThl MNpU  HAJUYHUH
OoOy4JaromMxcs JHI C OrPAaHUYEHHBIMH BO3MOXKHOCTSIMU MPEJCTABISETCA B
¢dopMax, aJanTUPOBAHHBIX K OTPAHUYECHUSM UX 370POBbSL.

Bunel camoctosiTenibHON pabOThl O AUCUMILIMHE MPEACTABICHBI B TaOIHIIE
7.2.1.

Tabnuna 7.2.1 — Opranu3zanusi caMoCTOSITEIbHOM paboThl 00y4aromerocs

No o
Bun camocrositensHOM paboTh
TEMBbI
1 2
11 [MoaroToBka K ayTUTOPHBIM 3aHSTHIM, paboTa HaJl OT/ICIILHBIMU BOTIPOCAMH, BHIHECEHHBIMH Ha

caMoCTOsITeIbHOE OOy4YeHHE TI0 PEKOMEHJOBAaHHOW JWTepaType, BBIIOJIHEHUHA 3aJaHuil,
BXOSIIIMX B BBINOJIHEHHUE KOHTPOJIBHBIX MEPONPHUSITHH OasIbHO-PEHTUHIOBOM CHCTEMBI,
HOATOTOBKA K IPOMEKYTOUHOM aTTecTaluu

1.2 [MoaroToBka K ayTUTOPHBIM 3aHSATHIM, paboTa HaJ OTJENbHBIMU BOIPOCAMH, BEHIHECEHHBIMH Ha
caMmocCTosITeNbHOEe 00y4YeHHE 10 PEKOMEHAOBAaHHOW JIMTepaType, HalMCaHUE 3CC3, MOATOTOBKA
npe3eHTauri, pa3paboTka MHUHH-KeWca, BBINOJHEHUH 3aJaHui, BXOASALIMX B BBIIOJIHEHHE
KOHTPOJIBHBIX MEPONPUSATHI 0aNIbHO-PEHTUHTOBONH CHCTEMBI; MOATOTOBKA K MPOMEXYTOYHOM
aTTecTaluH,

13 [loaroroBka K ayTUTOPHBIM 3aHATHSIM, paboTa HaJ OTAEIbHBIMH BOIPOCAMHM, BHIHECEHHBIMH Ha
caMoCTOsITeIbHOE O0y4YeHHE 0 PEKOMEH/IOBAaHHOM JIMTEpaType, HalMCaHHE 3CC3, MOJArOTOBKA
[PE3CHTALUN, BBINOIHEHUN 3aJaHUH, BXOJSALIMX B BBINOJIHEHUE KOHTPOJBHBIX MEPONPHUATUI
0aJUIbHO-PEUTHHTOBON CHCTEMBI; MOJITOTOBKA K MPOMEKYTOUYHON aTTECTAINH,

14 IloaroroBka K ayIUTOPHBIM 3aHATHSIM, paboTa HaJ OTAEIbHBIMH BONPOCAMHM, BHIHECEHHBIMH Ha
CaMOCTOSITeIbHOE OOy4YeHHe 10 PEeKOMEHJOBAaHHOW JHTEpaType, BBIOJHEHUH 3aJaHui,
BXOJIIIIINX B BBHITIOJIHEHWE KOHTPOJBHBIX MEPONPHUATHHA OaIbHO-PEHTHHIOBOW CHCTEMBI;
MTO/IFOTOBKA K IPOMEKYTOYHOM aTTECTallNH,

Kaxnprit Bung CPO, ykazanHsbiii B Tabsmie 7.2.1 obecnieueH MEeTOIMYECKUMHU
MaTepralaMH.
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8. OBPA30OBATEJIBHBIE TEXHOJIOT'UU
B pamkax peanuzanuu IUCHUIUIUHBI «Menedcmenm 6 cgepe yciyey

UCIIOJB3YIOTCS pazHoOOpa3HbIe 00pa3oBaTeNbHbIC TEXHOJIOTUU Kak
TpPaJWIMOHHBIE, TaK W C NMPUMEHEHWEM AaKTUBHBIX M HHTEPAKTHUBHBIX METOOB
oOy4JeHwUs.

AKTHUBHBIE M1 HHTEPAKTHBHBIC METOIbI O0YUCHUS:
— Meronsl keiic-ctagu (mema Ne 1,2,3,4);
— Huckyccus (mema Ne 1,2);
— Tematuyeckas auckyccus (mema Ne 1);
— TBopueckoe 3ananue (mema Ne 2)

1. MeTonp! Kelic-CTaau, OCHOBAaHHBIC HA M3YUYCHUH U aHATU3E MPAKTUYECKUX
po(heCcCHOHATEHO-OPUEHTUPOBAHHBIX CUTYAIIUH KaK COBOKYITHOCTH (JaKTOB H
JaHHBIX, KOTOPHIM B X0JI¢ Y4EOHOTO 3aHSATHUS Ja€TCS OICHKA, B T.4. JJIS
dbopMHUpOBaHUS HAMPABIECHUN PEIICHUSI BHISBICHHBIX MPOOJIEM.

2. Juckyccus - KOJUIGKTUBHOE OOCYXIEHUU KaKOro-iubo BoImpoca, MpoOJeMbl
WJIM COTIOCTaBJICHUU MHGOPMAIINH, UIeH, MHEHUH, TIPEITIOKEHUN

3. Temaruueckast AUCKYCCHS - CIIOCOO 0OCYX ACHUS BOIIPOCA TEMbI CIIOPHOTO WIIU
npoOJIEeMHOr0 Xapakrepa B yueOHOU IpyIie, OpraHu3yeMoro, Kak MpaBuiio, B
dbopme TpyImnoBoro o0CykAeHUS UK 1e0aTOB.

4. TBopdeckoe 3aJlaHWe - YaCTHYHO PETJIaMEHTHPOBAHHOE 3aJaHWE, WMEIOIICe
HECTAaHJAPTHOE pEIICHWe WM 3aJaHue ydJaluuMCs Ha CaMOCTOSITEIIBHOE
COCTaBJICHHE HECTAHIAPTHBIX 33]1a4. MPOOIIEM.

9. PECYPCHOE OBECIIEYEHUME JUCIIUITJINHBI

9.1. YuebOHO-MeTOAMYECKOE M HH(OPMALIMOHHOE o0ecTiedeHne AU CHUTLTHHBI
Tabmura 9.1.1 — YueOHO-MeTOANYECKOE 00ECTIEUEHHE TUCITUILINHEI

OcHoBHast/ Kuauroob6ecneueHHOCTh
bubnuorpaduueckoe onucanue u3aHus
nononHuTens |[Kon-Bo. 9K3.
(aBTOp, 3ariaBue, BUJ, MECTO U TOJI U3JIAHHS, DJIEKTPOHHBIC

KOJI. CTp.) Had B Onbar. €CypChl

T mutepatypa | CIIGIDY peeyp

Cymunckas M./[l. Yopasnenue opranuszaiueit
cdepsl yeayr : yaeOHoe mocodue / B

M. 1.Cymmunackas.— Cankt-IletepOypr : U3n-Bo | ocHOBHast 55 e
CIIOIDY, 2016 .— 64 c.— CBeaeHus JOCTYITHBI OPAC.UNECON.RU.
rakxke rmo MHTepHeTy: opac.unecon.ru .

Mouceesa H.K. Ynpasienue onepanyioHHON
Cpenoi opraHu3aluy : yaueOHuK.— MocKBa :
00O "Hayuno-usgarensckuid nentp MHOPA-
M", 2014 .— 336 c.

OCHOBHAas - 9B5C ZNANIUM

["'ykoBa O.H. Opranu3zaiys u miaHupOBaHUE
e TeIbHOCTH PEANPUATHIA cepbl cepBHuca :
'YuebHoe nmocobue : BO - bakanaBpuart / JIOTIOJTHUTEITh
AxazieMusi TpyJia ¥ COI[MAIbHBIX OTHOIICHUN .— Hasl

1 .— Mocksa : U3natensctBo "OOPYM", 2017
— 160 c.

- 9bC ZNANIUM

MapKCTI/IHF B OTpacCisxX U C(bepax ACATCIIBHOCTH | AOIIOJITHUTCIIb

'VueOHUK ¥ IPAKTHKYM / TIOJ] OOIII. PeI. Has ) 9bC IOpatit



http://opac.unecon.ru/elibrary/2015/ucheb/%D0%A3%D0%BF%D1%80%D0%B0%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%BE%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D0%B5%D0%B9%20%D1%81%D1%84%D0%B5%D1%80%D1%8B.pdf
http://opac.unecon.ru/elibrary/2015/ucheb/%D0%A3%D0%BF%D1%80%D0%B0%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%BE%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D0%B5%D0%B9%20%D1%81%D1%84%D0%B5%D1%80%D1%8B.pdf
http://new.znanium.com/go.php?id=419066
http://new.znanium.com/go.php?id=966307
https://www.urait.ru/bcode/433737
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Kapnosoii C.B., Mxutapsina C.B. — DekTpoH.
naH. — Mockaa : Opaiit, 2019 .— 404 ¢ .—
(bakanmaBp. AkageMHUEeCKUN Kypc)

Cdepa yciayr: MEHEKMEHT : yueOHOe mocooue / JO—
bypmenko T.J1., pen. — Mocksa : KnoPyc, 2017. a Hast - 9b5C BOOK.ru.
— 416 c.

Ta6mmma 9.1.2 — [lepeuensb coBpeMeHHBIX NpodeccunoHanbHbIX 0a3 ganHbIx (CITB/T)

No HaunmenoBanue CIIB/1

DnekrponHas oubauorexa Grebennikon.ru — www.grebennikon.ru

Hayunas snekrponnas oudanoreka eLIBRARRY — www.elibrary.ru

Hayunas anekrponnas oudianoreka KubdepJlenuka — www.cyberleninka.ru

baza ganneix IIOJITTPE/] CpaBounuku — WWWw.polpred.com

Gl WIN -

baza nmanneix OECD Books, Papers & Statistics na marpopme OECD iLibrary —
www.oecd-ilibrary.org

Tabmuna 9.1.3 — Ilepeuens nnpopmanmoHHbIX cipaBouHbIX cucteM (MCC)

No Haumenosanue UCC

1 | CopaBounass mnpaBoBas cucrteMa Koncynerantllitoc (MHCTaUTMPOBAHHBIN pecypc
CII6IDY wmm www.consultant.ru)

2 | CopaBounas npaBoBas cuctema «I'’APAHT» (nncrammmpoBanusiii pecype CIIOIDY nnm
WWW.garant.ru)

3 | Uadopmanmonno-cpaBounas cuctemMa «Komeke»  (MHCTATUPOBAHHBIM — pecypc
CII6IDY nmm www.kodeks.ru)

DnextponHas oubmmoreunas cucrema BOOK.ru - www.book.ru

DnekTpoHHas 6ubanoreunas cucrema D5C FOPAMT — www.urait.ru

OnekrporHo-6ubmoreunas cucrema SHAHUYM (ZNANIUM) — www.znanium.com

~N| oo b~

OnektponHas 6ubianorexka CIIOI' DY - opac.unecon.ru

9.2. MaTepuajibHO-TeXHUYECKOe oOecneyeHne y4eOHOro npoiecca

st peanuzanuy TaHHOW JUCHUILUIMHBI UMEIOTCS CHEIUAIbHBIE TOMEILICHUS
Il TIPOBEICHUSA 3aHATHUN JICKIIMOHHOIO THIA, 3aHSATUM CEMHUHAPCKOro THIIA,
IPYNIOBBIX W WHAWBUAYAJIbHBIX KOHCYJbTAIIMH, TEKYILIETO KOHTPOIS |
MIPOMEKYTOUHOM aTTECTAINH, a TAaK)Ke MMOMEILCHUS J1JISI CAMOCTOSITEIbHOM pabOTHI.

[ToMemiennst ocHalieHbl OOOPY/IOBaHMEM M TEXHUUYECKUMU CPEJICTBAMU
oOy4eHus.

[ToMemennst s CaMOCTOATENBHOM pPabOThl O0YYAIOIMIMXCSI OCHAIIECHBI
KOMITBIOTEPHOW TEXHUKOUN C BO3MOXHOCTBIO MOAKIIOUEHUS K ceTh «VIHTepHET» U
o0OecrieyeHneM JIOCTyla B JJIEKTPOHHYIO HMH(GOPMAIMOHHO-00pa30BaTEIbHYIO
Cpely YHUBEpPCHUTETA.

Tabmuma 9.2.1 — IlepeyeHb JIUIIEH3MOHHOTO M CBOOOJHO PACHPOCTPAHIECMOTO
IIPOTPaMMHOr0 00eCTICUeHHs, B TOM YHUCJIE OTedecTBEHHOTro mpou3BoAcTBa (I110)

Ne Hanmenosanue 110
1 [Microsoft Windows Professional
2 Microsoft Office Professional



http://www.book.ru/book/921353
http://opac.unecon.ru/
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3 [7-Zip (freeware)

4 |FireFox 77.0.1 (freeware)

Tabmuma 9.2.2 — TlepedeHp y4YeOHBIX ayTUTOPUN JUIsl TPOBEIACHUS YUEOHBIX
3aHITHH, OCHAIIICHHBIX 000PYI0BAaHUEM U TEXHHUYECKUMU CPEICTBAMH O0yUCHHUS

HaunmeHoBanue yueOHBIX ayAUTOPHIA, IEPEUCHB
000py/I0BaHUs U TEXHUYECKUX CPENICTB 00yUeHus

AJipec (MECTOIOJIOKEHHUE)
Y4eOHBIX ayJAUTOPUI

Ayn. 419 VYuebHas aymutopus (I TPOBEACHUS 3aHATHIMA
JIEKIIMOHHOTO TUIA U 3aHATHI CEMHHAPCKOTO TUIIA, TPYNIOBBIX U
WHJMBUAYaJIbHBIX KOHCYJbTAllMH, TEKYIIEro KOHTPOJS U
MpOMEXXyTOUHOU arrectarmu). Crienuanun3upoBaHHass MeOens u
obopynoBanue: YdeOHas MeOenb Ha 29 MOCAJIOYHBIX MECT;
nocka memnoBas | mr.; Tym6a; Kommetorep Intel Core 15-4460
CPU @ 3.2GHz/8Gb/1Th/Samsung S23E200 - 1mr., [TpoekTop
NEC M350 X - 1 mr., Akyctuueckas cucrema DC mpaiiBep.90
Bt .100V .uBer Gemnplii - 2 mrt., Mukmep ycunutens Jedia TA-
1120 B xkommutekre - 1 mr., DVD-meep Pioneer DV-380 S - 1
mt., OkpaH Projecta Compact Electrol 153x200 cm Matte White
S - 1 mwmr. IlepeueHp JUIEH3UMOHHOTO MPOrPAMMHOTO
obecnieyenusi: OC Microsoft Windows 7 IIpodeccronanbhas (
KOHTPAKT Ne 244/20 «26» urons 2020 r ), MS Office 2013 (
KOHTPAKT Ne 244/20 «26» uronst 2020 r ), denver ( freeware ),
IBM SPSS ( Jlunensuonnsiii moroBop Ne 20140905-1 ot
05.09.2014), 7-Zip(freeware), FireFox 77.0.1 (freeware), Google
Chrome 83.0.4103.97 (freeware). HaGopsl geMOHCTpAIIHOHHOTO
00opyaoBaHMsI u yueOHO-HATJISTHBIX nocoOwuii:
MyJH)TI/IMe}II/II\/'IHI)IC MNPpUIOKCHHA K JICKIIMOHHBIM KypCaM U
NPaKTHYECKUM 3aHATHSIM, WHTEPAKTHBHBIC y4eOHO-HAIJISIHbIC
ocoOwsL.

196084, T. Cankr-IletepOypr,
MockoBckuii np., a. 103, nur. A,
nom. 1H, 2H

Ayn. 404 VYuebHas aymutopusi (Ui TPOBEACHUS 3aHATHI
JICKIIMOHHOTO TUIA U 3aHATHH CEMHHAPCKOTO TUIA, TPYIIOBBIX U
WHIWBUIYaIbHBIX ~KOHCYJIBTAllMH, TEKYIIEro KOHTPOJS |
MPOMEXYTOUHOU arrectarmu). Crenuaiu3supoBaHHas MeOens U
obopymoBanue: YueOHas MmeOenb Ha 36 TOCATOYHBIX MECT;
mocka MenoBas 1 mr.; Tym0a; Kommerorep Athlon 64 x2 4400
2.3/4Gb./150Gb - lmir.,, Mynerumenuitabiii mpoekrop Optoma
EX-632 - 1 mwr.,, Oxpan c¢ snekrponpuBoin,DRAPER 120
185x244 - 1 mrr., Kononku Hi-Fi PRO MASK6T-W (2mT.) - 1
wt. [lepedeHb JUIIGH3MOHHOTO MPOrPaAMMHOIO OOECIeUCHUS:
OC Microsoft Windows 7 Ilpodeccuonansuas ( KOHTPAKT
Ne 244/20 «26» urons 2020 t ), MS Office 2013 ( KOHTPAKT
Ne 244/20 «26» uronst 2020 1), denver ( freeware ), IBM SPSS (
Jluniensuonnsrii morosop Ne 20140905-1 ot 05.09.2014 ), 7-
Zip(freeware), FireFox 77.0.1 (freeware), Google Chrome
83.0.4103.97  (freeware). HabGopbl  IEMOHCTpPaLMOHHOTO
o0opynoBaHUS u y4eOHO-HATJISITHBIX OCOOMIA:
MYJbTUMEIMHHBIE TIPWIOKEHUS K JICKIIMOHHBIM Kypcam |
NPaKTUYECKUM 3aHATHSIM, HHTEPAKTUBHBIE yueOHO-HArJIsIHBIE
nocoOwust.

196084, T. Cankr-IletepOypr,
MockoBckuii np., a. 103, nur. A,
nom. 1H, 2H
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10. OCOBEHHOCTH OCBOEHUS JUCHUATIIAHBI 1S
WHBAJIUJIOB 1 JIMI] C OTPAHUYEHHBIMA BO3MOKHOCTSAMM
310POBbS

OOyueHue oOydYaromMXcsi ¢ OrPaHUYEHHBIMH BO3MOXKHOCTSMU 3JI0POBBS
Ipu HEOOXOIMMOCTH OCYIIECTBIISIETCS Ha OCHOBE aJalTHpOBaHHOW paboueit
IporpaMMbl  C  HWCIIOJIb30BAaHWEM  CHCIUAIBHBIX ~ METOJAOB  OOYyYCHHS U
TUAAKTAYECKUX  MaTepHaloB, COCTaBIEHHBIX C Y4eTOM  OCOOCHHOCTEH
MCUXO(PU3NYECKOTO PA3BUTHS, WHANBUIAYATBHBIX BO3MOXHOCTEHM W COCTOSHUS
3I0POBbS TAKUX OOydYaromuxcs (00y4Jaronierocs).

B memsix ocBoeHus y4eOHOW MpPOTpaMMbl TUCIUTIIMHBI WHBATUIAMH U
JUIAMHA  C  OTPAHWUYCHHBIMA  BO3MOJXKHOCTSIMH  37I0POBbSI Y HUBEPCHUTET
obecrieynBacT:

— JUTSl MUHBAJIUAOB U JIMI[ C OTPAHUYEHHBIMU BO3MOXKHOCTSIMU 37I0POBBS
[0 3pPEHHUI0: pa3MElIeHUE B JOCTYMHBIX [JIsi OOYyYarolmuXxcs, SIBISIOMIMXCA
CJICTIBIMU WJIM CIa00BUJIAIIMMU, MECTaX M B aJJalTUPOBAHHON (popMe CIIPABOUYHOM
uHOpMAIIMU O pacHUCaHUU YYEOHBIX 3aHATUN; MPUCYTCTBHE ACCHUCTEHTA,
OKa3bIBAIOIIETO oOyyaroriemycs HEOOXOIUMYIO MOMOIIIb; BBITTYCK
ATBTEPHATUBHBIX (POPMATOB METOTUYCCKUX MATEpUATIOB (KPYIMHBIA MIpUPT WU
aynnogansl);

— JUTSI MHBAJUAOB U JIMI] C OTPAaHUYCHHBIMA BO3MOYKHOCTSIMH 370POBBS
Mo  CIOyXy: HaJICKAIIMMHA  3BYKOBBIMH  CPEJICTBAMH  BOCIIPOHM3BEIICHUC
uH(popManuu;

— JUTSI HHBAJIMJIOB U JIUI] C OTPAaHUYCHHBIMA BO3MOYKHOCTSIMHU 37T0OPOBBSI,
UMCIOINX  HApYIICHWS  OIMOPHO-ABUTATEIIBHOTO  ammapara:  BO3MOXXHOCTH
OecnpensaTCTBEHHOTO JTOCTYIa 00yJaronuxcsi B ydeOHbIe TOMEIICHHUSI, TyaJIeTHbIE
KOMHAThl U Jpyrue MoMenieHus: Kadenpsl, a Takke NpeObIBAaHUE B YKa3aHHBIX
MOMEIICHUSIX.

OO6yuaroruecs 13 yuciaa HHBAIUI0B 1 jaull ¢ OB3 obecnieueHbl meYaTHBIMH
u  (WaM) DIEKTPOHHBIMM  OOpa3oBaTeNbHBIMH  pecypcamMu B (dopmax,
aJIanTHPOBAHHBIX K OTPAHUYCHUSIM HX 3I0POBbSI.

O6pazoBanue 00y4aromUXCcs ¢ OTPAHUYECHHBIMU BO3MOXKHOCTSIMU 3I0POBbSI
MOXET OBITh OPTAaHM30BAaHO KaK COBMECTHO C JIPYTMMH OOYYaIOIIMMHUCS, TaK U B
OTIICTBHBIX TPYNIaX WX B OTACIbHBIX OpPTaHU3aIUsIX.

11.  @®OHJ OLEHOYHBIX CPEJCTB JJISI MPOBEJAEHWS TEKYIIEMR
U MPOMEKYTOUYHOM ATTECTALIUU OBYYAIOIIUXCS IO
JTUCLUATIIVHE

@OHJT OUEHOYHBIX CPEACTB I TPOBEJCHUSA AaTTeCTallMk YpPOBHS
c(OpPMHUPOBAHHOCTH KOMIETEHIUN OOy4YaIOIIMUXCA MO TUCHUIUIMHE OPOpMIIsieTCs
OTIIEIBHBIM JIOKYMEHTOM U SBJISETCS MNPUIIOKEHHEM K pabouell mporpamme
JUCHUTUTUHBL (MOTYJIS).



