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1. TEJb JUCIMUILIAHBI

eab AMCUMIIMHBI:

YCBOCHUE MAaruCTpaHTaMH TEOPETUUYECKUX OCHOB, 3HAHWW W YMEHHH B 00JacCTH
OpraHW3allid W TPOBENICHUS HCCIAEAOBAHHWMN MOTpeOuTenel, MmoTpeOUTEIHCKOTO
CIpoca W TPOTHO3MPOBAHUS PA3BUTHSA TPEANPHUATHH c]epbl ycIyr Ha OCHOBE
pa3pabOTKN MapKETUHTOBBIX CTPATETHI M MPOTPaMM

2. MECTO JUCIHUILIUHBI B CTPYKTYPE OBPA3OBATEJIBHON
IHPOI'PAMMBbI

Hucunmummaa bl.®@ 9  «MapkeTuHroBele CTparerMi W MPOTPAMMBI
IpeanpusTuii B cpepe cepBrca», OTHOCUTCA K YacTH, (OPMUPYEMON yIaCTHUKAMU
00pa30BaTEIbHbIX OTHOILICHUH.

3. INIAHUPYEMBIE PE3YJIbTATHI OBYYEHUS MO
TV CHUILIAHE

[Inanupyemble pe3yiabTaThl OOYYEHHS IO JWCLUUIUIMHE, COOTHECEHHBIE C
YCTAaHOBJIICHHBIMA B 0OOpa30BaTENbHOM MPOrpaMMe WHIUKATOPAMH JOCTHIKEHHUS
KOMITETEHLIUMH, IpeicTaBiIeHbl B Tabauue 3.1.

Tabmuma 3.1 — Ilmanupyembie pe3yabTaTbl OOyYeHHS IO JUCHUILIUHE,
COOTHECEHHBIE C YCTAaHOBJICHHBIMU B 00pa30BaTEIbHON MporpaMMe HHANKATOpaMu
JTOCTHIKEHUS KOMIICTCHIIUN

Kon n Kon u
HAaNMMEHOBaHHUEe HAUMEHOBaHHEe
I[Inanupyembie pe3yJIbTATHI 00y4eHHUsI 0 TUCIHUTLIHHE
KOMIIeTeHIIHH HHAUKATOPOB
BbINLYCKHUKA JOCTHKEHHUS
KOMIIeTeHIIHH
1 2 3




Koa n Koa n
HAUMEHOBAHME HANUMCHOBAHME IlnanupyemMple pe3yabTaThl 00yUeHHs 0 JHUCIHILIAHE
KOMIIETEH MU HHIMKATOPOB
BBINYCKHHKA JOCTHKEHHS
KOMIIETeHI[H I
1 2 3
VK-1. Cnocoben | YK-1.1. 3HaTh.
OCYIIECTBIISITh JemoHCTpUpYyeT OCHOBHBIE MOAXOJbI K MOCTPOCHUIO KOHIENTYaTbHBIX
KPUTHYECKUI HaBBIKH MOJCJICH MCCIEAOBAaHMA, OCHOBHBIC IOAXOALI H
aHanm3 CHCTEMHOTO U | METOJIbI aHajn3a WHQPOPMAIUHU, HCIOIb3yeMbIE TpU
poOJIEMHBIX KPUTHYECKOTO MIPUHITUU MAPKETUHTOBBIX PEIICHUHN
CUTyaIui Ha MBIIIIEHUS U | YMeTh. apryMEHTHPOBAaHHO  OOOCHOBBIBaTH U
OCHOBE TOTOBHOCTb K HEMY: | QIallTUPOBaTh BBIOOP TOAXO0JAa K TMPOBEICHUIO
CHCTEMHOTO rpaMoOTHO, MapKETUHTOBOTO UCCIIEI0BAHUS
oaXxoAa, JIOTHYHO,
BbIPa0ATHIBATH apryMEHTHUPOBAHHO
CTpaTEruio dbopmupyeT
JIelCcTBUI coOCTBEHHbBIE
CYXKJICHUS H
OIICHKY
uHpopmanuu,

oTanyaer (pakTel OT
MHEHUH,
WHTEpIpeTaLuil,
OLICHOK U T.JI.

VK-1.2. Haxonut u
KPUTHYECKH
aHAJIU3UPYET
nHpopmaruro,
HEOOXOUMYI0 JJIs
peleHus
IIOCTaBJICHHOU
3a/1a4H,
COIIOCTaBJISIET
pa3Hble HMCTOYHUKH
uH(popMalun c
LEJIbI0  BBISIBJIICHHUS
UX IIPOTUBOPEYUH U
MOMCKa
JIOCTOBEPHBIX
CYXKIEHUN

3HaThb:

HPHUHIIMIIBI ¥ BHJbI MapPKETHHIOBBIX HMCCIICIOBAHHUMT;
BHUJIbI 1 NCTOYHUKHU MapKCTHHFOBOfI I/IH(I)OpMaIII/II/I 0
pPBIHKE M TOTPEOMTENISAX, METOJIbl KaYeCTBEHHOI'O H
KOJIMYECTBEHHOTO MCCIEIOBAHUS

yMeTh:

BBISIBJISITD npo0sieMaTHKy MapKETHUHT OBBIX
UCCIIeIOBaHUM, (QOpMyNIupoBaTh LEJb M 33Ja4H
MapKETUHTOBOTO HCCIIEIOBAHMUSI, no1oupaTh

penieBaHTHbIE METO/Ibl cOOpa U 00pabOTKM MEPBUYHON
Y BTOPUYHON MH(POpMaUU




Koa n Kon n
HAHMCHOBAHHE HAUMCHOBAHME Ilnanupyembie pe3yJabTaThl 00yYeHHs 110 TUCHUIIHHE
KOMIICTCHIINH HHAUKATOpPOB
BBINNYCKHHUKA JOCTHKCHUSA
KOMIIeTeH N i
1 2 3
YK-1.3 3HaTh:
Omnpenensier U | MeTonbl cOopa wuH(poOpManMM (KaueCTBEHHBIE H
OIICHUBAET KOJIMYECTBEHHBIC), METOJbI 00pabOTKH MHGMOPMAITIH
MIPAKTUIECKHE Y aHaJIM3a MaPKETUHTOBBIX JAHHBIX
MOCIIEACTBUS YMerb: cobupaTh U 00pabaTbiBaTh NEPBUUHYIO U
BO3MOJKHBIX BTOPUYHYI0O  WHPOPMAIMI0O C  HCIOJb30BaHUEM
pelieHui  3aJayu, | peJIeBaHTHBIX METOJOB OOpaOOTKM MapKETHHIOBBIX
pa3pabaTeiBacT ¥ | JaHHBIX; (OpPMHpPOBATH OTYET TIO pe3ylbTaTaM
npejyaraeT MapKETHHTOBOTO  HCCIEAOBaHHUA U  pa3paboTke
pa3InyYHbIC peKOMeHIaIMii B 0O0JIACTH  COBEPIICHCTBOBAHHUS
BapHaHThl PEIICHUS | MADKETUHTOBOM CTpaTeruu MNPEAnpusitusi cQepsl
3a/1aud, OIICHUBAs | YCIYyT
UX JOCTOMHCTBA H
HEJIOCTaTKU
[TIK-1. Cnocob6en | [1IK-1.1 — Cnocoben | 3HaTh:
dbopMupoBaTh dbopMupoBaTh KJIACCU(UKALMIO KOHKYPEHTHBIX  MAapKETHHTOBBIX
CTpaTeruu KOHKYPEHTHBIE CTpaTeruii; UHCTpYMEHTapuil peanuzanuu
pa3BHUTHSA U | CTpaTeruu KOHKYPEHTHBIX CTPATErHid MIPEATIPUATHS CPEPhI YCIyT
MIPOJBUKCHHUS pa3BUTHUA U | YMeTh:
CEPBUCHOM TIPOJIBUKCHHUS PaspabareiBaTh KOHKYPEHTHBIC CTpaTeruu
OpraHu3aIuiy, CEpBHUCHOMI npennpusaTus cepbl ycIyr Ha OCHOBE aHaiu3a
MIPOTHO3MPOBATh, | OPraHU3ANNN MOBEJICHUS  TOTPEOWTENei ¥  MPOTHO3UPOBAHUS
000CHOBBIBaTh H pa3BUTHA KOHKYPEHLIUHU B cepax cepBuca
VIIPaBISTh
MPOEKTaMu u
porpaMMamMu
pa3BUTHUSA
NpEANpPUITUL B
chepe  cepBuca
Ha
KOHKYPEHTHBIX
pBIHKaX
IIK-6. Cnoco0en | ITK - 6.1. | 3HaTh: OCHOBHBIE MOAXOJbI K aHAIN3Y IOBEICHUS
aHanu3upoBath, | OcymiecTBiser norpedbuTeneil  3KOHOMHYECKMX  Oyar;  MOAenu
000OCHOBBIBAaTh H | HCCIIEIOBAHUS U | IOBE/ICHUS MTOTPEOUTENEH U COBPEMEHHBIE MTOAXO/bI K
GbopMyIUpOBaTh | MPOBOJUT  aHAIH3 | UCCIEAOBAHUIO MMOTPEOUTEIHCKUX TIPS ITOYTCHHIMA
HOBBIC KOHKYpPEHTHOM YMeTh: BBIBIATH NPOOJIEMATUKY HCCIIEIOBAHHMA
IPOTPAMMBI U | CpeIbl W JIYYIIUX | MIOBEJCHUS MOTpeOuTeneii, (GopMylIupoBaTh IEiNb U

peueHus B cepe
YCIYT ¥ CHUCTEM
cepBuca

NpakTUK B cdepe
cepBuca

3aJ]aud MapKETUHTOBOTO MCCJIEIOBAHUS IOBEIECHUS
noTpeduTenei, mMoAOUpaTh pEIEBAHTHBIE METObI
coopa U O0OpabOTKM TEpPBUYHOW U BTOPUUYHOH
nH(pOpMallMK B paMKaX MCCIIEJOBaHHUM oTpeduTenei




Koa n Kon n
HAHMCHOBAHHE HAUMCHOBAHME Ilnanupyembie pe3yJabTaThl 00yYeHHs 110 TUCHUIIHHE
KOMIICTCHIINH HHAUKATOpPOB
BBINNYCKHHUKA JOCTHKCHUSA
KOMIIeTeH N i
1 2 3
[1K- 6.2. | 3HaTh: Ka4eCTBEHHBIE METObI cbopa
Pa3pabaTpiBaeT Ha | MADKETUHIOBBIX  J@HHBIX  JJII  HCCIIECIOBaHUS
OCHOBE aHaJlu3a | MOBEICHUS norpedurene, cnenupuKy
pBIHKA GOopMyIUpOBaHUS ~ TUIOTE3 Ui HMCCICIOBaHUS
MapKETHUHTOBbIE MOTHBOB, MpeoYTEeHUH, notpedHocTel
cTpareruu U | IOTpeOuTENEH, X KIHOUYEBBIX LIEHHOCTEN
POrPaMMBI YMerb: pa3pabarbiBaTh raiiibl s cOopa nmepBUYHON
CEPBUCHBIX uHdpopMalui O  MOTpeOuTEeNsax, cobuparb U
IpeIpUATHIA 0o0pabaThIBaTh MIEPBUYHYIO u BTOPUYHYIO
WH(OPMAIIMI0O C HCIOJB30BAHHEM KAa4eCTBEHHBIX
METOJI0B 00pabOTKH TaHHBIX; (POPMUPOBATH OTYET IO
pe3yibTaTaM MAapKETHHTOBOTO WCCIEAOBAaHUS IS
pa3paboTKu MapKETHUHTOBOW CTPATEeTUU MPEANPUATUS
chepsl ycayr

4. OBPBEM U CTPYKTYPA JUCHUIIJIMHBI

TpyaoeMKoCTh AUCIUIUIMHBI COCTaBIsET 5 3aueTHbIX enunull, 180 yacos, u3
komopwvix 36 uacoe camocmosmenvHou pabomuvl obyyarowezocs coeracio PYII
omeooumcs Ha N0O20MOBKY U 3auUm) dK3AMeHA.

dopMa MPOMEKYTOUHOM aTTECTAIINU: IK3AMEH — 2 ceMecmp.

Pacnipenenennie ¢oHma BpeMeHH MO TemMaM JUCIUIUIMHBI MPEACTaBICHO B

tabmure 4.1.

Tabnuna 4.1 — Pacnipenenenue ¢hoHaa BpEMEHH 1O TEMaM JUCITUTITMHBI

O0beM QUCHUILIHHBI

(ax. yacel)
Homep 1 HaumeHOBaHUE TEM u/Uiu pazoenos/mem KoHrakTHas paGoTa
31T I13 JIP CPO
1 2 3 4 5
Tema 1. CoBpeMeHHbIE KOHLIENIIUN MapKETUHTa 3 8 22
Tema 2. MapKeTHHIOBbIE CTPATETUU U MIPOrPaMMBbI 4 14 22
Tema 3. @opMupoBaHKE KOHIICIIITUN MAPKETUHTOBBIX 3 6 29
UCCIIEIOBAHUI
Tema 4. MapkeTUHTOBBIE HCCIICIOBAHUS TTOBEICHUS
. 4 14 58
notpeouTesnei
Bcero 3a cemectp: 14 42 - 124
Bcero mo qucuumniimHe: 14 42 124

*3JIT — 3aHATHS JIEKIUOHHOTO THIIA, [13 — BCe BHJIBI 3aHATUH CEMUHAPCKOTO THIIA, KpOME Ja00paTopHBIX
pabort, JIP — maboparopusie padoTsl, CPO — camocTositenbHast padoTa 00y4aromerocs
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5. COAEPKAHME PA3JIEJIOB U TEM JUCIHHUIIJIMHbI

Tema 1. Cospemennvle KOHUEnYUU MAPKEMUH2A

OBouonua Mapketunra. Konuenimu mMapkeTuHra. MapkeTUHT BOBJICUEHUS,
KoruutuBHas KoHieniusa. MapKeTUHI-MUKC MNOpeanpuaruss B cdepe cepBuca.
Teopus noTpeOUTETBCKON HEHHOCTH.

Tema 2. Mapxkemunzosvle cmpamezuu u nPpoZPaAMMbl

Knaccudukanus MapkeTHHToOBBIX cTpareruii. UHcTpymMeHTapuil pa3paboTku
U peanu3allid MapKeTHUHTOBBIX cTpareruid. [Ipormecc pazpaboTku MapKETHHTOBOU
ctpareruu. llenmn mapkeTHMHroBbIX cTpareruil. ToBapHas crtparerus. LleHoBas
ctparerusi. CObIToBast crparerusi. CtpaTerus NpoaBHKEHHUS.

Tema 3. @opmuposanue KOHUERYUU MAPKEMUH2ZOBIX UCCEO0BAHUTL

Onucanve ©W  BBIOOp CTpAaTeTMd  MAapKETUHTOBOIO  HCCIIEIOBAHMS.
[locTaHOBKa 1enel uccaen0BaHMs. B3auMOCBSI3b MNPAKTUKO-OPUEHTHPOBAHHOM
poOJIEMBI U TIOCTAHOBKH 3ajad, CITOCOOCTBYIOMUX €€ 3(H(PEKTUBHOMY PEIICHUIO.
Buapl MapKeTHHTOBBIX UCCIIEIOBaHWN. BHIBI M HMCTOYHHUKKA MApPKETHHTOBOM
uH(popMauu o peIHKE U noTpeduTensx. O0ocHOBaHME M BBIOOp METOABI cOOpa
MapKeTUHTOBOM uHpopManuu. [ToaroroBka faHHBIX K aHanmu3y. CTpyKTypa oTueTa
Mo pe3yibTaTaM MapKETHHTOBOTO HccienoBaHus. KauecTBeHHbIE METOJbI cOopa
MapKETUHTOBOW MH(OpMALIUU JIJIsl UCCIIETIOBAHMS TTOBEJECHUS MOTpeOUTENEH.

Tema 4. Mapxemunzogule ucciedo8anus nogedenus nompeoumeine

BnusHue makpocpensl Ha moBefeHue norpedureneit yeuyr. Mecnegoanue
NOTPEOUTENBCKUX MPEANOUTEHU HAa OCHOBE THUIIOJIOTHM TMoTpeduteneii. Moaenu
noBeneHuss notpebutenei. IlemHoctn motpeburteneit. llemun w  3amaum
UCCJEIOBaHMUS ~ TIOBeACHUS  moTpeOuteneil.  PopMynMpoBaHHE  THUIIOTE3
KaueCTBEHHOI'O MCCIIeIOBAaHUs MOBeeHU nnoTpedureneil. O600cHOBaHHNE BHIOOPKH,
OTpaHUYCHHM BHIOOPKU. AHAJIN3 MOBEJECHUE MOTpeOUTeNeH yCIyr uisi pa3paboTKu
MapKETHHTOBBIX CTpATEruil U MPOrpaMM pa3BUTHS PEeANPUITUI B cepe cepBuca.

6. SAHATUA CEMUHAPCKOI'O THUITA

Tabmuua 6.1 — Ipaktuueckue 3anstus/ Cemunapckue 3anstus / JlabopaTopHbie

paboThI
No Tema 3ansaTus Bup 3ansTus /
TeMBI OneHouHOE CPesCTBO
1 2 3

1. Konnenmuu mapkeTunra. C3/Teopernyeckuii onpoc
MapxketuHr BoBjeueHus1. KOTHUTHBHBIN MapKeTHHTa M3/ duckyccus/
MapkeTHHr-MHUKC B cepax cepBuca. [13/Keiic
Teopust nOTpeOUTENBCKON IEHHOCTH [13/Keiic

2 CymHOCTh MapKETHHTOBBIX CTPATETHi. C3/TeopeTnyeckuii onpoc
ToBapHbIE MAPKETUHIOBBIE CTPATErUU. [13/Keiic
IleHoBBIC MAPKETHHTOBEIE CTPATETHH. [13/3anaua (2)
COBITOBbIE MAPKETUHIOBBIE CTPATETHH. [13/Keiic
Crpareruu npeanpusTus chepsl cepBrca [13/Keiic
3 OcHOBBI MapKETUHIOBBIX HCCIIEIOBAHUM. Ucrounuku | C3/Teoperndeckuii onpoc

MapKEeTUHIOBOM HMH(pOpMalLUU O pBIHKE W HOTpeduTessx. Buas
MapKETHHTOBBIX HCCIIEIOBAHUH.




8

KauectBeHHBIE MeTOABI cOOpa HHPOPMAIHH. [13/Keiic

Meromuka pa3pabOTKH raimoB Ui HpoBeicHHs KauecTBeHHOTro | [13/AHamn3 KOHKPETHOM

UCCIICIOBAaHUSA  IOBEIEHMsT  HoTpeOuTenel, HUX  MOTHUBOB, | CUTyallUu

NPEANOYTESHUH, MOTPEOHOCTEN U IEHHOCTEH.

4 [lepcnieKTHBBI W HaMpaBJICHUS pa3BUTHS MoBeneHus norpedurenet | 113/ Juckyccus

B 3koHOMUKe 4.0

®DakTOpHI, BIUIIONINE Ha IOBECHNE TOTPEONTEICH. I13/Keiic

Hccnenosanue ncuxorpaduueckux AeTSPMUHAHT MOTPEOUTEIS. [13/Ananu3 KOHKpeTHOU
CUTyalluu

HccnmenoBanne TOTPEOUTENBCKUX TPEANIOYTCHWH Ha ocHOBe | I13/AHanmm3 KOHKpEeTHOU

THUIOJIOTHHU NOTPEOUTETEH. CUTyaluu

IlocTpoeHune kapT BOCIPUSITHSL. 13/ 3apaua

H3mepeHne oTHOLIEHUS K OpeHAy npeanpusiTis cepsl 13/ 3apaua

* [13 — mpaktruueckue 3anatus, C3 — cemuHapckue 3ausatust, JIP — maboparopasie paboThI

7. METOAUYECKHUE YKA3ZAHUSA JJIS1 OBYUYAIOIIIUXCSA

7.1. Meroauveckue yKa3aHus sl 00y4aromerocs 1o 0CBOCHUI0 IUCHMILIMHBI

Jist (opmupoBaHHMs YETKOro NpenacTaBiieHHs o0 oObeMe M XapakTepe
3HAHWM W YMEHHW, KOTOPHIMH HaJg0 OyJeT OBJAJETh MO JIUCUUILUIMHE B CaMOM
Hayajge y4yeOHOro Kypca, OOydYarolmMiicsi JOJKEH O3HAKOMHUTHCS C Yy4eOHO-
METOJIMYECKON TOKYMEHTAIUEH:

- pabodeil mporpaMMoill AMCHMIUIMHBL: C ULEISIMH M 3aJa4amMu
JUCHMIUIMHBL, €€ CBSI3IMU C JIpYTMMH JAMCHUIUIMHAMHM 00pa30BaTeIbHOU
IIPOrpaMMBbl, IMEPEYHEM 3HAHUKM W YMEHHUH, KOTOPBIMM B IPOLIECCE OCBOEHUS
JTUCIUIUIMHBI JOJKEH BIIaJETh 00y4arOIIUNCS;

- HNOPSJIKOM TPOBEICHUSI TEKYLIEro KOHTPOJIS YCHEBAEMOCTH U
IIPOMEKYTOYHOM aTTECTALNH;

- rpauKoOM KOHCYJIbTAlM MpenoaaBaTenen Kapeapsl.

CucreMaTH4eCKOE BBITIOJIHEHNE yUeOHOU paObOThl Ha 3aHATHUAX JIEKITMOHHBIX
Y CEMUHApPCKHUX TUIIOB, @ TAK)KE BBIIIOJHEHUE CAMOCTOSITENIbHOM pabOThI MO3BOJIUT
YCHEIIHO OCBOUTH IUCLHUILINHY.

B npouiecce ocBoeHUs AUCHUIIIIMHBI 00yUYaOLUMCS CIIEIYET:

- CJIylIaTh, KOHCIIEKTUPOBATh U3JIaracMblid ITPENOIaBaTEeNIEM MaTepral;

- CTaBUTb, 00CYXKJaTh aKTyaJbHblEe MPOOJIEMBI Kypca, ObITb aKTUBHBIM
Ha 3aHATUSX;

- 3a/1aBaTh MPENOAABATEN0 YTOUHSIOIIME BOMPOCHI C LENIBI0 YSICHEHUS
TEOPETUYECKUX TTOJIOKECHUN;

— BBIIOJIHATh 3a/laHHsl PAKTHUYECKUX 3aHATHA IIOJIHOCTBIO U B
YCTaHOBJICHHBIE CPOKH.

[Ipu 3arpynHeHHMsIX B BOCHPHUSATHM MaTepuaya cleqyeT OOpaTHThCS K
OCHOBHBIM JIMTEPATypHbIM HCTOYHUKaM. Ecnu pa3zoOpatbcsi B Marepuane He
yAaloch, TO oOpaturcs K JekTtopy (mo rpaduky ero KOHCYJbTalluid) WU K
IIPENOIABATEIIO HA 3aHATUAX CEMUHAPCKOro THIIA.

OOyuaromuMcsi, TPOMYCTUBIINM 3aHITHS (HE3aBHCHUMO OT MPUYHH), HE
MMEIOIINM MMMCbMEHHOIO PELICHMs 3a/1ad WIA HE MOArOTOBUBIIMMCS K JAHHOMY
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3aHATHIO, PCKOMCHAYCTCA HC IIO3KC HYCM B 2 - HGI[GHBHBIﬁ CpPOK SBHUTLHCA Ha
KOHCYJIbTAIWIO K IIPEIOAABATCIIIO 1 OTUUTATHCSA 110 TEMC.

7.2. Opranuszanus cCaMOCTOATEIbHON padoThI

[Ton camocrosiTenbHOM pabOTON OO0yyarOUIMXCS MOHUMAETCS IUIAHUpYyeMas
pabora oOydaromuxcsi, HampaBiIeHHas Ha  (OPMHUPOBAHHE  YKa3aHHBIX
KOMIIETEHIIMM, BBINOJIHAEMAas BO BHEAyJIUTOPHOE BpEMs IO 3aJaHUI0 U IpU
METOJMYECKOM PYKOBOJICTBE IMpEnojaaBaTesss, 0€3 €ro HemoCpeICTBEHHOIO
y4acTHsl.

Metoauueckoe oOecreyeHne CaMOCTOSITENIbHOM paboThl MpU  HATWYHH
oOy4arolmuxcs JIMI C OrPAaHUYCHHBIMH BO3MOXKHOCTSIMH TIPEJCTaBISIETCS B
dbopMax, afanTUPOBAHHBIX K OTPAHUYCHUSM UX 370POBbSL.

Buael camoctosTenbHONM paboThl IO TUCHMILUIMHE MPEICTABICHBI B TaOIUIIS
7.2.1.

Tabnumna 7.2.1 — Opranusaius caMOCTOSITEIbHON paboThl 00YUaroIIerocs

No

Bun camocrosrenpHON paboOTHI
TEMBI

[MoaroroBka k mpoBepke 3HaHMi 10 TeMe. [lonroToBka pasaenos Ananutuueckoit padotsl (KT Nel).

1-2
IToaroroBka K SK3aMeHY.

[loaroroBka k mpoBepke 3HaHui 1o Teme. [loaroroBka pazaenoB Anamutnaeckoit padbots! (KT Ne2).

3-4
IToaroroBka Kk 3K3aMeHy.

Kaxnpiit Bug CPO, ykazaHHbIi B Tabnuie 7.2.1 odecniedyeH MeTOIuYeCKUMU
MaTepuagaMH.

8. OBPA3OBATEJIBHBIE TEXHOJIOI'NA

B pamkax peanuzanuy AUCUUIUIMHBL «MapKETUHTOBBIE CTpPaTeruu M
porpamMMbl  TIPEANPUATUN B cdepe cepBHUCa» HCIHOJIb3YIOTCS Pa3HOOOpa3HbIe
oOpa3oBaTeIbHbIE TEXHOJOTMM KaK TPAJUIMOHHBIE, TaK U C TMPUMEHEHUEM
AKTUBHBIX U HHTEPAKTUBHBIX METOJIOB O0yUCHHUSI.

AKTI/IBHBIC nu I/IHTCpaKTI/IBHBIG METOObI O6yquI/I5{I
—  npobuemuas nekius (Tembl NeNe 1, 4);
- muckyccust (tema NeNe 1, 4)
— aHaJIM3 KOHKPETHBIX cuTyanuii (tTembl NeNe 3, 4);
- Keiic-rexHonorus (Tema NeNe 1, 2, 3, 4).

IIpoGnemHas nekuuss - XapakTepusyercs HpoOJIEMHBIM H3JI0OKEHHEM MaTepHhaa:
IpernojaBaTeiab CTAaBUT BONpPOC WK (opmynaupyeT MpoOJeMHYIO 3aJady U IOKa3bIBaeT
BApUAHTBl OTBETOB HJIM CHOCOOOB pelIeHHs, a CTYAEHThl HaOJI0Jal0T 3a IMOUCKOM H
OIIPENEISAIOT CBOE OTHOLIEHUE K IIOJIy4EHHOMY MaTepuaiy.

AHanmM3 KOHKPETHBIX CUTyalui - aHAJIN3 IPEIJIOKEHHONW CHTyalud, KaK COBOKYIHOCTH
(GakTOB M MaHHBIX, ONPEACISAIONIMX TO WIM HMHOE SBICHHE, MMEBIIEE MECTO B MPAKTHUKE,
KOTOPBIM B X0/JI¢ Y4eOHBIX 3aHSITUN JJaeTcs OICeHKa.

Kelic-TexHOnOrust - BKIIOYAET MOPSAOK PacCMOTPEHHs, aHaIW3a Keica, MOUCK H
MPE3CHTALMIO PELIEHUs, BBIPAOOTKY SKCIEPTHOM OIEHKH, OMMpAIOLICiicsl Ha oIpeseseHHbIe
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kputepun. Kelic — pa3sHOBUAHOCTb NPOM3BOACTBEHHONM WJIM 3KOHOMHYECKOW CHUTYallWH,
crenyanbHO  chOpMyIMpPOBAaHHOM IpernojaBaTelieM Ul aHalu3a, pEIIeHHs, OLIEHKU

00y4aroIMMHUCS.

HI/ICKYCCI/IH - [Ipeanojaract akTUBHOC BOBJICUCHHUEC CTYACHTOB B IIPOLECC O6C}’)KI[€HI/I5[

U peUICHUS TOCTaBIEHHOH MpPoOIEeMBlI,
KOHTPOJIMPYETCSI IIPErnoiaBaTeIeM.

polecc IMOMCKAa PEIICHUs HaMpaBisIeTCs M

9. PECYPCHOE OBECIHHEYEHHME JUCIIUIIJINHBbI

9.1. YueboHO-MeTOAUYECKOEe M HHPOPMALIMOHHOE o0ecnevyeHne JUCITUIINHBI
Tabmumna 9.1.1 — YyeOHo-MeTOAMUEeCKOE 00€eCII€UeHNE TUCIATIIINHBI

bubnuorpaduyeckoe onvcanue u3aaHus
(aBTOD, 3ariaBue, BUJ, MECTO U TOJI U3/IaHUS,
KOJI. CTp.)

OcHoBHast/
JIOTIOJIHUTEIIbHAS
JUTEepaTypa

KuuroobecneueHHOCTD

Koa-Bo.
9K3. B OuOII.
CIIoI DY

DNEKTPOHHBI
€ pecypchl

ApenkoB, M.A. CtpaTernuyeckuii MApKETHHT :
yuebHoe nocooue / 1. A.ApeHKoB,
B.H.HaymoB ; M-Bo o0pa3oBaHusi U HayKu
Poc. ®enepanuu, Cankr-IletepOyprekuit
roc. 3KOHOMHUYECKUU YH-T, UH-T
maructparypsl.— Cankr-IlerepOypr : U3a-
Bo CII6I' DY, 2017.— 95 ¢. : un., Taba. —
CBeneHus JOCTYIHBI TaKkxke 10 VIHTepHeTY:
opac.unecon.ru.

OcHoOBHAas
JauTeparypa

35

2b
OPAC.UNE
CON.RU

bmakyann, Pomxkep /. [ToBenenue
noTpeduTenelt : [ydeOHuK : mep. ¢ aHri. ] /
P.Bmakyasmn, [1.Munnapa, Jx. Oumken.— 10-
e u3n. — Cankr-IletepOypr [u ap.] : ITutep,
2007.— 943 c. : un. — (Cepus
"Knaccuueckuii 3apyOexHbli ydeOHHK").

OcHoOBHAas
JauTeparypa

111

Crpaterndyeckuii MapKeTUHT : yaeOHOe
nocobue / O.B.®upcanosa [u ap.] ; M-Bo
HAyKH U BbICII. oOpa3oBaHus Poc.
Oenepannn, Cankt-IlerepOyprekuii roc.
IKOHOMHUECKUH yH-T, Kadenpa mapkerunra.
— Camnkr-IlerepOypr : U3a-so CII6I'DY,
2018.— 81 c. : mir., Tabi. —CBenenus
JOCTYIHBI TaKxke 1o MHTepHeTYy:
opac.unecon.ru.

OcHoBHas
JTUTEepaTypa

35

2b
OPAC.UNE
CON.RU

Hparanuyk, JI. C. [loBenenne morpedbutenei
: yue6. nocobue / JI.C. IparaHuyk. —
Mocksa : UTHOPA-M, 2018. — 192 ¢. —
(Boiciiee obpa3oBanue: bakanaBpuar). -
TeKCT : 2IEeKTPOHHBIN.

JlomonHuTENbHAS
auTeparypa

ObC
ZNANIUM

Kopotkos, A. B. MapkeTuHroBble
WCCJICIOBAHUS : yUeOHUK 7151 OaKamaBpoB /
A. B. KopoTkoB. — 3-€ u3j., mepepad. u Jo1I.
— Mockaa : Opaiit, 2019. — 595 ¢. —
(bakamaBp. Axanemudeckuii Kypc). —TeKcT :
AJIEKTPOHHBIN.

JlomosiHuTENbHAS
auTeparypa

ObC Opaiit

Haywmos, B. H. [loBenienue norpedureneii:

JlonosHuTENbHAS

ObC



http://opac.unecon.ru/elibrary/2015/ucheb/%D0%90%D1%80%D0%B5%D0%BD%D0%BA%D0%BE%D0%B2_%D0%A1%D1%82%D1%80%D0%B0%D1%82%D0%B5%D0%B3%D0%B8%D1%87%D0%B5%D1%81%D0%BA%D0%B8%D0%B9%20%D0%BC%D0%B0%D1%80%D0%BA%D0%B5%D1%82%D0%B8%D0%BD%D0%B3.pdf
http://opac.unecon.ru/elibrary/2015/ucheb/%D0%90%D1%80%D0%B5%D0%BD%D0%BA%D0%BE%D0%B2_%D0%A1%D1%82%D1%80%D0%B0%D1%82%D0%B5%D0%B3%D0%B8%D1%87%D0%B5%D1%81%D0%BA%D0%B8%D0%B9%20%D0%BC%D0%B0%D1%80%D0%BA%D0%B5%D1%82%D0%B8%D0%BD%D0%B3.pdf
http://opac.unecon.ru/elibrary/2015/ucheb/%D0%90%D1%80%D0%B5%D0%BD%D0%BA%D0%BE%D0%B2_%D0%A1%D1%82%D1%80%D0%B0%D1%82%D0%B5%D0%B3%D0%B8%D1%87%D0%B5%D1%81%D0%BA%D0%B8%D0%B9%20%D0%BC%D0%B0%D1%80%D0%BA%D0%B5%D1%82%D0%B8%D0%BD%D0%B3.pdf
http://opac.unecon.ru/elibrary/2015/ucheb/%D0%A1%D1%80%D0%B0%D1%82%D0%B5%D0%B3%D0%B8%D1%87%D0%B5%D1%81%D0%BA%D0%B8%D0%B9%20%D0%BC%D0%B0%D1%80%D0%BA%D0%B5%D1%82%D0%B8%D0%BD%D0%B3_%D0%A4%D0%B8%D1%80%D1%81%D0%B0%D0%BD%D0%BE%D0%B2%D0%B0.pdf
http://opac.unecon.ru/elibrary/2015/ucheb/%D0%A1%D1%80%D0%B0%D1%82%D0%B5%D0%B3%D0%B8%D1%87%D0%B5%D1%81%D0%BA%D0%B8%D0%B9%20%D0%BC%D0%B0%D1%80%D0%BA%D0%B5%D1%82%D0%B8%D0%BD%D0%B3_%D0%A4%D0%B8%D1%80%D1%81%D0%B0%D0%BD%D0%BE%D0%B2%D0%B0.pdf
http://opac.unecon.ru/elibrary/2015/ucheb/%D0%A1%D1%80%D0%B0%D1%82%D0%B5%D0%B3%D0%B8%D1%87%D0%B5%D1%81%D0%BA%D0%B8%D0%B9%20%D0%BC%D0%B0%D1%80%D0%BA%D0%B5%D1%82%D0%B8%D0%BD%D0%B3_%D0%A4%D0%B8%D1%80%D1%81%D0%B0%D0%BD%D0%BE%D0%B2%D0%B0.pdf
http://new.znanium.com/go.php?id=949261
http://new.znanium.com/go.php?id=949261
https://www.urait.ru/bcode/425254
http://new.znanium.com/go.php?id=439646
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VYyeOnoe nocobue / B.H. Haymos. - Mocksa : auTeparypa ZNANIUM
HMH®PA-M, 2014. - 248 c. - Tekcr :
3JIEKTPOHHBIMN.

Tabmuna 9.1.2 — Ilepeuens coBpeMeHHBIX TpodeccnonanbHbIX 0a3 nanHbx (CITB)

No HaunmenoBanue CIIB/]

DnekrponHas oubauorexa Grebennikon.ru — www.grebennikon.ru

Hayunas snekrponnas oubanoreka eLIBRARRY — www.elibrary.ru

Hayunas snekrponnast 6udanoreka KubdepJlennka — www.cyberleninka.ru

baza nansbix [TOJIIIPE]] CipaBounuku — www.polpred.com

OB WIN -

baza manneix OECD Books, Papers & Statistics ma mmardopme OECD iLibrary —
www.oecd-ilibrary.org

Tabmuua 9.1.3 — Ilepeuens nnpopmanoHHbIx cpaBouHbIX cucteM (MCC)

Ne Haumenosanue UCC

1 | CopaBounass mnpaBoBast cucreMa Koncynerantllitoc (MHCTa/UNIMPOBAHHBIN pecypc
CII6IDY wmm www.consultant.ru)

2 | CopaBounas npaBoBas cuctema «I'’APAHT» (nnctammmpoBanusiii pecypc CIIOIDY nmm
WWW.garant.ru)

3 | UadopmanmonHo-cpaBouHas cuctemMa «Koaekc»  (MHCTANIMPOBAHHBIM  pecypc
CIIGIDY wmm www.kodeks.ru)

DnekrponHas oubanoreunas cucrema BOOK.ru - www.book.ru

DnekTponHas 6ubanoredHas cucrema D5C FOPAMT — www.urait.ru

OnekrporHo-6ubmoreunas cucrema SHAHUYM (ZNANIUM) — www.znanium.com

~N| oo~

OnektponHas 6ubianorexka CIIOI' DY - opac.unecon.ru

9.2. MaTepuaJibHO-TeXHHYECKOe oOecneyeHne y4eOHOro npoiecca

Jlns peanu3zanyy JaHHOW JAUCIUILIMHBI UMEIOTCS CHEIMaIbHbIe TTOMEIICHUS
JUIS. TIPOBEACHUSI 3aHSITUN JIGKIIMOHHOIO THUIIA, 3aHITUH CEMUHApPCKOro THIIA,
IPYIIOBBIX W WHAWBUIYAJIbHBIX KOHCYJIbTAllMM, TEKYIIEro KOHTPOJSI U
MPOMEKYTOUYHOM aTTECTAINH, a TAKXKE MOMEILCHUS JJISI CAMOCTOSITEIbHOM pabOTHI.

[Tomemennst ocHalieHbl 000pyJIOBaHUEM M TEXHUYECKUMH CPEACTBAMHU
oOy4eHus.

[Tomerenust st CaMOCTOATENBHOM pPabOThl O0YYAIONIMXCS OCHAIIEHBI
KOMIIBIOTEPHOW TEXHHKON C BO3MOXHOCTBIO MOAKIIOUEHHS K cetu "MHTepHer" u
oOecrieyeHneM JIOCTylma B AJIEKTPOHHYIO WH(GOPMAIIMOHHO-00pa30BaTEIbHYIO
Cpely YHUBEPCHUTETA.

Ta6bmuma 9.2.1 — IlepeueHb JUIIEH3MOHHOTO W CBOOOJHO PACHPOCTPAHIECMOTO
MIPOTpaMMHOTro oOecrieYeH s, B TOM YUCJIE OTeUeCTBEHHOT0 nmpou3BocTBa (I10)

Ne Haumenosanue 110
Microsoft Windows Professional

Microsoft Office Professional

7-Zip (freeware)

FireFox 77.0.1 (freeware)

Al W N -



http://new.znanium.com/go.php?id=439646
http://opac.unecon.ru/

12

Tabmuua 9.2.2 — IlepedyeHb y4eOHBIX AyJUTOPUM JUIsl MPOBEACHUS Y4eOHBIX
3aHTHI, OCHAIIICHHBIX 000PYJOBAaHUEM U TEXHUUYECKUMU CPEJICTBAMU 00yUYEHUs

HaumeHnoBanue yueOHBIX ayJUTOPHIA, IEPEUICHb
000py/I0BaHUs U TEXHUYECKUX CPEJICTB 00yUeHuUs

AJipec (MECTOIOJIOKEHHUE)
Y4eOHBIX ayJAUTOPUI

Ayn. 312 VYuebHas aymutopus (Ui TPOBEACHUS 3aHATHIMA
JIEKIIMOHHOTO TUIA U 3aHATHIH CEMHHAPCKOTO THUIIA, TPYIIIOBBIX U
WHJAMBHUIIyaJIbHBIX ~ KOHCYJIBTAIUM, TEKYIIEro KOHTPOJA H
MPOMEKYTOYHOW aTTeCcTaluu), 000pyJa0BaHA MYJIETUMEIUAHBIM
KoMIutekcoM. Crernuann3upoBaHHas MeOenb W 000pyIOBaHHE:
YueOHas MeOenb Ha 32 MOCATOYHBIX MecCTa; pabouee MeCTo
mperoaaBarens, Aocka menoBas - 1 mT., cTon - lmr., TymOa -

lmr., Tpubyna - lmr., Kommeiorep Intel i3 2100
3.3/4Gb/500Gb/AserV193 - 1 mt., MyabTUMEAUAHBIA TPOSKTOP
NEC ME401X - 1 wmr. IlepeyeHp JIMIIEH3MOHHOTO

nporpammHoro obecnedenus: OC  Microsoft Windows 7
ITpodeccuonanpras ( KOHTPAKT Ne 244/20 «26» urons 2020 r
), MS Office 2013 ( KOHTPAKT Ne 244/20 «26» utons 2020 1),
Adobe Acrobat Reader DC ( freeware ), 7-Zip(freeware),
FireFox 77.0.1 (freeware), Google Chrome 83.0.4103.97
(freeware). Habopsl aeMOHCTpaIMOHHOTO OOOpPYIOBaHHS U
yueOHO-HATJSIIHBIX TOCOOMH: MYJNIbTUMEIUIHbBIC MPHIOKECHUS K
JEKIMOHHBIM ~ KypcaM W TPaKTHYECKUM  3aHATHAM,
WHTEPAKTUBHBIE YIeOHO-HATIISTHBIE TOCOOHSI.

190005, r. Cankt-llerepbypr, 7-s
Kpacnoapmeiickas ymn., a. 6-8, mom.
21H, 26H, 15H-19H, JI-3, JI-4, JI-5,
ouT. A

Ayn. 211 VYwueOnas aymutopusi (Ansi TPOBEACHUS 3aHITHR
JIEKIIMOHHOTO TUIA U 3aHATHIH CEMHHAPCKOTO THUIIA, TPYIIIOBBIX U
WHIWBUAYAJIbHBIX KOHCYJIbTallMH, TEKYILEro KOHTPOJIS U
NPOMEXYTOYHOH aTTtecTannu). Crienuanu3upoBaHHas MeOelb U
obopynoBanue: YdeOHas MeOenb Ha 38 IMOCAJOYHBIX MECT;
nocka menoBas 1 mt.; Tym6a; Kommnbrotep Intel Core 2 Duo
E7300 2,6Gh/2Gb/120Gb - 1 mrr., IIpoektop Aser P7270i - 1
mr., ODkpaH ¢ anekrporpuBojgoM Screen Media Champion
203x153cm. MW 4:3. 4-yr. kopnyc - 1 mr., Akycrmueckas
cuctema JBL CONTROL 25 WH (mapa xomoHok) - 1 miT.,
Mukmep ycunutenb TA-1120-1mrt. B xoMiuiektk ¢ Behringer
XM8500 ULTRAVOICE - 1 wr. IlepedeHb JNHIEH3MOHHOTO
nporpamMmmHoro obecniedenns: OC  Microsoft Windows 7
ITpodeccuonanshas ( KOHTPAKT Ne 244/20 «26» utons 2020 r
), MS Office 2013 ( KOHTPAKT Ne 244/20 «26» utons 2020 1),
denver ( freeware ), IBM SPSS ( Jlunensnonssrii gorosop Ne
20140905-1 or 05.09.2014 ), 7-Zip(freeware), FireFox 77.0.1
(freeware), Google Chrome 83.0.4103.97 (freeware). Habopsr
JEMOHCTPAIIMOHHOTO ~ 000pYJOBaHUsI ¥ y4eOHO-HArJISTHBIX
nocoOuil: MyJabTUMEAUNHHBIE TNPWIOKEHUS K JIEKHUOHHBIM
KypcaM W TPaKTHYECKUM 3aHSTHSM, WHTEPAKTUBHBIC Y4eOHO-
HaIJSIHBIE TOCOOHS.

196084, T. Cankr-IletepOypr,
MockoBckuii mp., a. 103, mur. A,
nom. 1H, 2H

10.0COBEHHOCTHU OCBOEHMUA JUCIHUIIJINHBI J1JIS
HNHBAJIM10B U JINL C O'PAHUYEHHbBIMHA
BO3MOXHOCTAMMU 310POBbA
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OOyuenne oOydarOIUXCsl ¢ OTPAHUYEHHBIMH BO3MOKHOCTSIMH 3JI0POBBS
npyu HEOOXOJMMOCTH OCYIIECTBISIETCA HAa OCHOBE aJanTUPOBaHHOW pabouei
OporpaMMbl  C  HUCIIOJIb30BAaHMEM  CHEIHUAIbHBIX  METOJOB  OOy4YEeHHS U
TUAAKTAYECKUX  MaTepuaoB, COCTaBIEHHBIX C  Y4YeTOM  OCOOEHHOCTEU
NCUXO(PU3UYECKOTO PA3BUTUS, WHAUBUAYAJIbHBIX BO3MOXHOCTEH W COCTOSHUS
3JI0POBBS TAKWUX OOydaromuxcs (00yJaromierocs).

B 1memsix ocBoeHus y4eOHOW MpOrpaMMbl TUCHUIUIMHBI WHBAIUAAMH U
JUIAMHA ~ C  OTPAHWUYCHHBIMA  BO3MOJXKHOCTSIMH  37I0POBbS Y HUBEPCHTET
00eCTeunBaeT:

— JUTSl MHBAJUIOB U JIMI] C OTPAHUYCHHBIMA BO3MOYKHOCTSIMH 370POBBS
M0 3pPEHUI0: pa3MENIeHUWE B JOCTYMHBIX JUIsi OOYyYaronIuxcsi, SBIISIOIIUXCS
CJICTIFIMU WJIH CTa00BUIANMMHA, MECTaX M B aJaITUPOBAHHON (pOpME CIIPaBOYHOM
uHQOpMAITMU O pACHHCAaHUU YYCOHBIX 3aHATHUN; MPHUCYTCTBHE AaCCHCTEHTA,
OKa3bIBAIOIIETO oOyyaroiemycs HEO0OXOUMYIO MOMOIIIb; BBIITYCK
IbTEPHATUBHBIX (POPMATOB METOJUYECKUX MATepUaaoB (KPYHMHBIM MIpUPT WU
aynnohanel);

— JUTSl UHBAJUAOB U JIMI] C OTPAaHUYEHHBIMUA BO3MOKHOCTSIMU 370POBBS
Mo  CIyXy: HaJJIeKalllMMU 3BYKOBBIMH  CPEJICTBAaMH  BOCIIPOM3BEIICHUE
uHdopmaIuy;

— JUTSl UHBAJIMJIOB U JIUIl C OTPAHUYEHHBIMUA BO3MOXHOCTSIMU 37I0POBBS,
UMCIOINX  HApYIMICHWS  OIMOPHO-ABUTATEIIBHOTO  ammapara:  BO3MOXXHOCTH
OecpensITCTBEHHOTO JOCTYyNa O0y4aroluxcs B y4eOHbIC MOMEIICHUS, TyaJleTHbIC
KOMHATBI M JpPyTHE MOMEIIeHUs Kadempsl, a Takke MpeObIBAaHUE B YKa3aHHBIX
TTOMETIICHUSX.

OO6yuaronuecs u3 yucia uHBaIuA0B u jaull ¢ OB3 obecnieyeHbl MeUyaTHBIMU
u  (WIM) DIIEKTPOHHBIMH  00pa3oBaTeNIbHBIMM  pecypcamMu B ¢opmax,
aJIanTHPOBAHHBIX K OTPAHUYCHUSIM HX 3I0POBbSI.

OO6pazoBaHue 00y4JarOIIMXCA C OTPAHUYCHHBIMH BO3MOXKHOCTSIMU 3/I0POBBSI
MOET ObITh OPTaHM30BAHO KaK COBMECTHO C JIPYTMMU OOYYaIOIIMMHCS, TaK U B
OTJICJLHBIX TPYNIaX WX B OTAEIbHBIX OpPraHu3aIusX.

11.®@O0HJ OLIEHOYHBIX CPEJCTB JUISI MPOBEJAEHMS TEKYIIEN
U MIPOMEXYTOYHOM ATTECTALIMM OBYYAIOLIMXCS 1O
JTUCHMUIIINHE

@OHJT OUEHOYHBIX CPEACTB I TPOBEJICHUSA AaTTeCTAllMM  YpPOBHS
c(hOpMUPOBAHHOCTU KOMMETEHIIMM OO0yYaroIIuXcsi M0 JTUCHUIUTMHE 0(OpMIIseTCS
OTIICIBHBIM JIOKYMEHTOM U SBJISETCS MPUIIOKEHHEM K pabouedl mporpamme
JUCHUTUTUHBL (MOMTYJIS).



