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1. OEJb TACHUATIIMHBI

[Tpuobperenue

MarucTpamMu  HEOOXOAUMOM

I(BaJ'II/ICbI/IKaI_[I/II/I AJI1 IIPOBEACHUSA MCpOHpI/IHTI/Iﬁ 10 COBCPIICHCTBOBAHUIO CUCTCMBI

YIPaBJIEHHUS T0XOIAMH IPEANPUITHUS CEPBHCA.

2. MECTO JUCIAILIMHBI B CTPYKTYPE OBPA3OBATEJIBHON
IHPOI'PAMMBbI

Hucuunnuna bl.d14 VYopasnenwe npoxomamu mnpeanpustuii  cepsl
cepBHCa, OTHOCUTCS K dYacTH, (HOpMHpyeMOl ydaCTHHKaMu oOpa3oBaTelbHBIX

oTHOIeHuH biioka 1.

3. IIJIAHUPYEMBIE PE3VJIbTATBHI OBYUEHUSI 1O
TV CHUILIAHE

[Inanupyemble pe3yibTaTbl OOYUYEHMs IO AUCIUIINHE, COOTHECEHHBIC C
YCTAHOBJICHHBIMH B 00pa30BaTEIbHON MporpaMMe HHIWKATOPAMH JOCTHKEHUS
KOMIICTEHIIUH, TIpeACTaBIeHbI B TabuIe 3.1.

Tabmuma 3.1 —

[Inanupyemble pe3ynbTaThl

O6Y‘I€HI/IH 110 AMCHUIIIIMHC,

COOTHECEHHBIE C YCTaHOBJIEHHBIMH B 00pa30BaTEIbHON MpOrpaMMe HHAUKATOpaMU
JOCTHXKEHHSI KOMIIETEHII

KO)I U HAMMCHOBAaHHE

Koa m HanMeHOBaHHEe

Ilnanupyemsble pe3yJbTaThl 00y4eHUs!

KOMIETCHIIMHA MHIMKATOPOB J10CTHKEHH S 0 JUCIHMILJIMHE
BBIIIyCKHUKA KOMIIeTeHIIUH
1 2 3
VK-1. Cnocoben VK-1.3 Onpeoensem u 3nams: ocHogvl ynpasieHus 00xXo0amu
ocyuecmenamo OyeHusaem npakmuyeckue | Ha  PLIHKAX  MOo8apos U ycuye,

KpUMu4ecKuil anaius
nPOOIEMHbIX CUMYayull
HA OCHOBE CUCMEMHO20
nooxooa,
sbipabamvleams
cmpame2uto Oeticmeull

NOCIeOCMBUS BO3MONCHBIX
peutenutl 3a0a4u,
paspabamvigaem u
npeonazaem pasiuitvie
8APUAHMBL PeULeHs.
3a0a4u, OYeHUBds Ux
00CmMouHCmea u
HeooCcmamku

IKOHOMUYECKOE COOepIHCAHUEe NOHAMULL
(00x00bl, pacxoovl, pucku, npudbLLIL),
UxX — 63aUMOC6sA3b U GIUAHUE  HA
pe3yibmamul oesimenbHOCmU
CePBUCHBIX NPeOnpUsSMULL,;

Ymems: ucnonvzoeamo nonsmuiinolil
annapam ons ONUCAHUs
9KOHOMUYECKUX NpoYeccos;, cooupams
IKOHOMUYECKYIO ungpopmayuro,
Heobxo0umyio o4 npuHAmMUs
000CHOBAHHbIX peutenutl, u
aHanuzuposamn ee;




4

Konx n HanmeHoBaHue Kon n HanmeHoBaHue IInannpyemble pe3yJbTaThl 00y4eHUsI
KOMIIETCHIINH HH/UKATOPOB JOCTHKEHUA 110 AUCHHUILINHE
BBIIIYCKHUKA KOMIeTeHIH i

1 2 3

IIK-1. Cnocoben IIK-1.3 Ocywecmensem 3namv:  KOHYyenyuro U npoyecc
¢opmuposamo ynpasierue npoekmamu, YNpasieHus 00xXo00amu npeonpusimus
cmpame2uu pazeumus | pecypcamis u 00xo0amu cepsuca; KOMMNIEKC Memooos
U NPOOBUIICEHUS npeonpusmuii 8 cghepe VIpasieHus 00X00aMU, OpeaHU3aAYUo
cepsucHoll cepsuca odesmenvHocmu no YNPAGNeHuIo
opeanuzayu, 00X00amMU HA NPEONPUAMUU CEPBUCA,

NPOCHO3UPOBAMD, Ymemn: npumenameo xomniexc mep no

000CHOBbIBAMb U
VAPABIAMb NPOEKMAaAMU
u npozpammamu

VIPABIEHUIO  00X00AMU 8  YCILOBUSAX
UBMEHEeHUsL KOHBIOHKMYPbl DbIHKA U
cnpoca nompebdbumenei; 3¢Qhekmusro

pazeumus opeaHu3068amv  0esiMeNbHOCmb O
npeonpusmuti 8 cghepe VIPABIEHUIO 00X00aMU NpeOnpusmust
cepsuca Ha cepsuca

KOHKYDEHMHbIX DbIHKAX

1IK-2. Cnocoben IIK-2.1. Ocywecmensiem 3namv:  cywHOCmb, cocmag  u
ocyujecmensams npoyecc pykogoocmea u OpeaHU3AYUOHHBLE ocobenHocmu
PYKOBOOCMEBO U opeanusayuu pabomuol cucmem ynpaenexus doxooamu
opeanuzosamov pabomy | cepeucHo20 NPeonpusimus npeonpusimuil cepeuca,

CepBUCHO20 Ymemn: opeanuzosams  pabomy
npeonpusimusi, cucmemvl  ynpaeieHus — 00X00aMu
Op2aHU308b16AMb npeonpusimusi ¢ y4emom OCHOBHbIX
pabomy ee nokasameiet 00X00HOCMU
KOJLIeKMueda, npeonpusmus - cepguca U - yclo8ull
Peanu308vi6anms BHeuHell cpeowvl npeonpusimusi,
BHYMpeHHUe U BHeUHUe 0060CcHO8bIBAMNb 8b100p Mooenu

cmpameauu
COUUATILHO2O
83aUMOO0eUCMEUS

YIpasieHus 00xXo00amu npeonpusimust
cepsuca

4. OBBEM U CTPYKTYPA JUCHUIIJINHBI

TpymoeMKoCTh JUCHUILIMHBI COCTaBIsIeT 3 3aueTHhIe eauuuilbl, 108 gacos,
U3 KOTOphIX 36 yaca CaMOCTOSITENbHOW paboThl oOywatomierocsi corsacHo PYII

OTBOJUTCA HA IIOATIOTOBKY U 3alllUTYy 9K3aMCHA.

dopma MPOMEKYTOYHON aTTECTALMU: IK3aMEH — 3 CEMECTP.
Pacnipenenenvie ¢poHma BpeMeHM MO TemMaM AUCIUIUIMHBI MPEICTABICHO B

tabmure 4.1.

Ta6nuna 4.1 — Pacnipenenenue GpoHa BpeMeHH 10 TeMaM JTUCIUTUINHBI

Howmep 1 HannMeHOBaHUE TeM u/unu pazoenos/mem

O0BeM AUCIUATIINHEI
(ax. yacsl)

KonrtakTtHas pabota
3JIT I13 JIP CPO

1

2 3 4 5

Pasznen 1. Teopernyeckne OCHOBBI  YIPABJICHUS

JA0X0JaAMH HA NPEeNPUATHIX CePBHCA

3 8 18
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Tema 1.1. CymHOCTbh AOXOA0B MPEANPUATHS CEPBUCA U HX 1 2 6
POJIb B 9KOHOMUKE MPEIIPUSITUS

Tema 1.2. Crpareruss u TakTHKa YIPaBICHUS T0XOJaMH 1 2 6
NPEANPUSITHS CEpBHCA

Tema 1.3. Ananu3s, MUIAHUPOBAHHWE W MPOTHO3ZUPOBAHUE 1 4 6
JI0XOJI0B

Pazgen 2. IIpakTHyeckue acneKkTbl HCIOJb30BAHUSA 5 10 28
CHCTEMbI YIPaBJIeHNS I0X0IaMHU NPeANPUSITUS CepBHUCa

Tewma 2.1. IlenooOpa3zoBaHue Ha MPEANPHUITHH CEPBHCA 3 4 12
Tema 2.2. Pa3paboTka W BHEIpPEHUE CHUCTEMBI YIIPaBICHUS 1 4 8
JI0XO0JJaMU

Tema 2.3. Koutponb 3ppeKTUBHOCTH CUCTEMBI YIIPaBIICHUS 1 9 8
JIOXOJJaMU TIPENPUSATHS CEpBUCA

JK3aMeH 36
Bcero no qucumunimnHe: 8 18 82

*3JIT — 3aHsATHS IEKIHOHHOTO THMA, [13 — Bce BUIBI 3aHATHII CEMHHAPCKOTO THTIA, KPOME JTaOOPaTOPHBIX
abot, JIP — na6oparopusie padbotsi, CPO — camocrosgrensHast padoTa 00ydJaroIierocs
> y

5. COAEPKAHUME PA3JAEJOB U TEM JUCHUIIJINHBI

PA3J/IEJT 1. TeoperHdecKkue OCHOBBI YIPaBJICHUS JA0X0AAMH Ha
NpeanpUsTHAX CepBHCA

Tema 1.1. Cywnocmv 00x0008 npeonpusamus cepeuca u uUx pojb 6
IKOHOMUKE npeonpuamus

JKOHOMHUYECKAS CYIIHOCTHL /J10X0A0B mpeanpusaTus. OnpeneneHue,
kiaccudukanus U GyHKIUU 10X0/10B. [IoHsITHE TOXO0I0B MPEANPUATHS: TOXOI0B
OT peai3allii U BHEPEATM3ALUOHHBIX J0X0A0B. [lopsimok mpusHaHus JOXOIOB
npu MeToJie HauucieHus. [loHsATHe NPUOBLIN NPEANPUATUS, MEXaHU3M €€
dbopmupoBanus. MexaHu3M pacnpeaeseHus NpuobLII

Tema 1.2. Cmpamezus u maxmuka ynpaeaieHus 00Xo0amu npeonpusmus
cepsuca

VYhpaBnenne poxoaamu; ULelb U 3agaud  meroaa. Kcropust wmerona.
@uHaHCOBOE 3HAUYCHUE IEHOOOpPa30BaHUsl M ynpasJjeHusi goxogamu. [Iponecc
yOpaBi€HUs 10X0JaMHu. BaXHOCTh CTAaTUCTUKU MPU MPUHATUH CTPATETUYECKUX
pemieHnid. CUCTEMHBIN MOAXOJ K YHPAaBICHUIO NOXOJAMU. YPOBHH YIPaBJICHUS
noxonamu. KitoueBbie (akTOphl, BIUSIONIME HA JOXObI MPEANPUATHS CEpBHCA.
TexHoNOrun MakCUMH3allMM J10XOJ0B. BO3MOXHOCTH ONTHUMHU3ALMU 3aTpar
npeanpusitis  ceppuca. IlokazaTenu JAOXOAHOCTH MPEANPUSITHS  CEpBHUCA.
CermenTanusa npoaykra/ycayru. CerMeHrtanusi pbeiHKa. [lpaBunbHas —1ieHa.
TpaaumoHHble cTpaTerdd LeHooOpa3oBaHMsi. ['paHUIIBI 1IEHOOOpa30BaHUS U
yopaBieHust n1oxoaamu. lleHooOpa3oBaHrWe B 3aBUCMMOCTH OT KaHalla MPOJaX.
[lenooOpa3zoBaHre Ha OCHOBE H3JAepkeK. LleHooOpa3oBaHWe Ha OCHOBE OIICHKHU
pbiHka. [leHooOpa3oBaHue Ha OCHOBE ILIEHHOCTH MpoayKTa/yciayru. KOpuandeckue
OCOOCHHOCTH yMpaBJi€HUS JOXOAaMHU. 3aKOHOJATENIbHbIE aKThl B 00JacTH
nienooOpazoBanusa. @3 «O 3ammTe KOHKYpPEHIIMU». YTOJOBHBIA KOJEKC (CTaThs
178). 3akon Illepmana, 3akon Kieitona, Akt PoOuncona-Ilarmana (wimm AKXT




6

MPOTUB TIEHOBOM auckpumuHanuu (Anti-Price Discrimination Act), Pumckuii
JIOTOBOp, 3ejieHas KHHWra IO BEPTUKAJIBbHBIM OrpaHuueHusiM, [lonoxenue 1o
MPUMEHEHUI0 KOHKYPEHTHBIX MpaBuil EBponeiickoro coobiiecTBa B OTHOIIEHUHU
BEPTUKAJIbHBIX OIPaHUYEHUM.

Tema 1.3. Ananu3, nranuposanue u nPOCHO3IUPOBAHUE 00X0008

[IpornosupoBanue. [IporHo3upoBaHue Kak CTPaTErMYECKU HWHCTPYMEHT.
TouHocTe mporHo3oB. Kakue HHCTpyMEHTHI HEOOXOIMMO pa3paboTarh s
TOYHOTO TPEIBHUICHUS CTPYKTYpPHI cripoca. [Iporao3 crpoca: Kak MpoOTrHO3UPOBATH
Oynymue pe3ynbTaTthl, HCToub3ys big m small data. Kamenmaps cmopoca
NPEANpUATANA cepBuca. [[eHHOCTh CErMEHTHPOBAHUS TPU MPOTHO3HPOBAHUMU.
Pa3paboTka cTaTHCTHUYECKUX MOKAa3aTejel sl MOBbIeHUs! d(PPEeKTUBHOCTH
nporHosupoBanusi. benumapkunr. IIpoBenmeHne KOHKYPEHTHOTO aHaIM3a.
HeoOxoaumpie pHIHOYHBIC OTYETHI W HccienoBaHus. CTpaTeruss W TaKTHKa
MO3UIIMOHUPOBAHUS TIPEANPUATUS CEPBHUCA B €r0 OKpYyXeHuU. bromkeTnpoBanue.
CrpaTternueckoe OOKETUpPOBaHUE; MO AHAM, Mo cermeHTam. I[Iporpammuoe
o0ecnevyeHnne pa3padoOTKH MPOTHO30B MPeNPUSITHA CePBHCA.

PA3JIEJI 2. TIpakT4ecKHe acCNeKThl UCIO0JIb30BAHUA CUCTEMBI
yHpaBJeHHUs 10X0AaMH NPeANPHATHS CepPBHUCA

Tema 2.1. llenooopazoeanue Ha npeonpusmuu cepeuca

LlenooOpazoBaHnne Ha  mOpennpusAtTusx  cepuca. O030p  Teopwii
EHOOOpa30BaHUs. MoHONOIUCTHYECKOE EHOOOpa30BaHUE. N3nuimek
IPOU3BOAMTENA M U3JIMIIEK MNOTpeOuTens. Buasl I1€HOBOW AMCKPUMUHALUY;
nepBasi, BTOpasi ¥ TPEThsl CTENEHH [IEHOBOM AUCKPUMUHAIUH. J|ByXKOMIIOHEHTHBIE
tapudpbl. Ckuaku ¢ o0bema mnpogax. lLleHoOOpa3oBaHME NAKETHBIX YCIYT.
HuddepenurpoBannoe neHooOpazoBanue. llpobnembl nuddepeHIInpOBaHHOTO
LEHOOOpa3oBaHusl Ha MNpeAnpusaATusix cepBuca. [logxoa K ONTUMHU3ALMOHHON
npobiieMe B YCIOBHUSIX OIPaHMYEHHBIX MOILHOCTEW. BiusHue caBuros crpoca.
OcHoBbl ontuMu3anuu IieH. CrenuanbHple IeHbl. 3anpoc Ha mpoaykT (Request
For Proposal — RFP). 3anpoc na neny (Request For Quotation — RFQ). Kpusas
BbIMTpbILIa/mpourpseima. Jloructuyeckas perpeccusi. Ce30HHBIE 1IEHbI Ha YCIIYTH.
Jlyummas niena (Best available rate — BAR). Onpenenenre MUHUMAaNbHON IIEHBI
npojgaxu. OddexkTuBHOE HHPOPMUPOBAHWE O IEHAX NPEANPHUATHNA CepBHUCA.
[{enooOpa3zoBanue A TPyNHN U ClydailHbIx nopredurteneil. CTpykrypa TapudoB
JUISL  cOy4yalHbIX —mnorpebuteneid. M3meHeHue, CABAT LEH [ TPYIIIL
KopmopatuBabsie Tapudbl, mporpamMmbl JOSIIBHOCTA KOPHOPATHBHBIX KIUEHTOB.
[lenoBoi aHanmu3. AHaIW3 LEH NpeanpuAtrus cepBuca. DyHKIUMU LIEHOBOTO
OTKJIMKA. ['OTOBHOCTh  IUIATUTH  ONpENENEHHYH0  I[eHy. TakTuyeckoe
1eHOOOpa30BaHWe W ONTUMU3ALMS MPU HATUYUU OTPAHUYEHHOTO MPEIJIOKEHUS.
OnTumanbHbie yCIOBHUSI 0a30BOTO IleHOOOpa3zoBaHusa. lleHooOpazoBanune B
YCIOBUSIX OrPaHMYEHHBIX MoIIHOCTeH. KanbkynnpoBaHue # HCIOJIB30BAHUE
aJIbTEPHATUBHBIX U3JEpKeK. J|OMOJHUTENbHBIE M3ICPKKU. YIYIIEHHAs BBITOJA.
Junamuueckoe 1eHoo0pasoBanue. Po3HHUHOE JMHAMHUYECKOE 1I€HOOOPa30BaHHUE.
[lenooOpa3oBaHue MpU AJIEKTPOHHBIX Mpojaxax. OnTuMH3aus OOBSIBICHHBIX
NPEUCKYpaHTHBIX 1IeH. BpIsBIeHHEe MOTPEOHOCTH B CO3JaHUM HOBBIX TapuOB.
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DOkoHOMHKa  1ieHOBoro  muddepennupoBanus.  OrpaHuueHds  IIEHOBOTO
muddepentiupoBanus. Taktuka 1eHOBOro auddepeHurpoBanus. TakTuka
neHoBoro auddepenuupoBanus. CKUAKKM TpU Opofaxax Oo0JbIIUX O0BEMOB
cepBUCHBIX ycayr. [lorpeburtenbckoe nmpusHanue. [loTpedbuTenbeckoe BOCIpUSTHE
JTUHAMUYECKOTO IIeHOBOro nuddepennrpoBanrsa. Bo3MOXHOCTH MpUMEHEHUs
Teopun nepcrnektuB. lleHoBoit oOpa3. llenoBas nuddepenumanus u
yIOBJIETBOPEHHOCTD KJIMEHTA. TakTuueckue IPUEMBbI CHUKEHUS
HEYJIOBJIETBOPEHHOCTH BOCIIPHUATHS MOTpeduTeneM AuQhepeHInpoBaHuUA.

Tema 2.2. Pazpabomka u enedpenue cucmemvl YNpPaeieHUs 00X00amu
npeonpuamus cepsuca

ABTOMAaTH3UPOBAHHBIE CUCTEMBI YIPABJICHUS JIOXO/TaMH.
[ToryaBTOMATH3MPOBAHHBIE CUCTEMBI YIPABJICHHS T0XOJAaMHU. PydHbBIE CHCTEMBI
yrnpaBieHuss goxogamMu. OCHOBHBIE 3JIEMEHTHI CHCTEM YIPABICHUS JIOXOJIaMH.
OnpeneneHue OrpaHUYECHUM U XapaKTEPUCTHUKA YCIOBUH (PYHKIIMOHUPOBAHMS
CUCTEMBI YIpaBlieHUsl J10XojamMu. Pa3Butue cOOCTBEHHON BHYTPEHHEH CHCTEMBI
yIpaBJICHUS OXOAaMHU U ee 0coOeHHOCTH. [IprobpeTeHne roToBoil CUCTEMBI U €€
ajanTanys K YCIOBUSAM TMPEANpPUSITHS CepBHCA. OTamnbl BHEJIPEHUE CHUCTEM
yIOpaBJIeHUs J0X0AaMH. BBIOOp MONMTUKU MapKETHHra B OTHOIIEHWU Tapu(OB.
JluHaMuYecKkoe HeHOo0Opa3oBaHMe HA MNPeANPHUATUIX CEPBHCA HA OCHOBE
XapakTepucTuK cnpoca. [IpumeHneHnue pacyera I€Hb Ha YCIOBHYIO EIMHUILY
npogaxu. CorjacoBaHWE IIEHBI M TEXHWYECKUX OTpaHWdcHUil. BriOop kaHama
npofgaxu yciayr. [Ipsmple W HempsMble TPOJAaXH. TpaaWIlMOHHBIE W HOBBIC
KaHajbl. 3arparhl Ha KaHan pacrnpeneneHuss (GopPAR na kanam). MouiHoOCTb
KaHaJla KaK BO3MOYKHOCTH IS TIOBBIMICHWS JOXOMHOCTH. [lo3uImoHMpoOBaHUE.
Pa3paboTka cneruanbHBIX IMAKETOB VI KaHAJOB pacmpeneneHus. [IpoMo-akmum.
CkpbiThie ckuaku. CerMeHtupoBaHue TapudoB. CTpaTeruu yCHemHOIro OHJaiH
MapKeTHUHTa MpeAnpusTs cepBuca. BaxHocTh 3ddexTa «mocneqHeii MUHYTHD.
Baxnocte  penyrtanmuu  onnaiH-pecypca.  [loBeimenue  sddexTuBHOCTU
AJIEKTPOHHBIX KaHAIOB pacrpeaeneHus. ColMalbHbIE CETEBbIE TEXHOJOTHH, HX
npHMEHEHHE I TOBBIICHHs qoxoaHocTh: Instagram, Facebook, Twitter, 6orw,
MOOWIIbHBIE TIPHIIOKEHUS, POCCUNCKHIE COLMANIbHbIE cucTeMbl. Kak oprann3oBaTh
yIpaBJieHHE KIueHTaMu. /[[nHaMuueckue u 1ejaeBble KoMMyHUKaruu. [loBeienue
JOSUTBHOCTH W KOJIMYECTBAa BO3BpaToB. Pa3paboTka mnporpaMMm CTHUMYISIIAA
cupoca. Pa3paboTka kalleHmaps copoca Ha YCIYTH TPEINPHUSATHS CepBHUca.
[IporpammMHOE OOECHIEYCHHE CHCTEM YIOPABJICHHUS JOXOJAaMU TPEANPUSTHN
cepBHca.

Tema 2.3. Konmpoas r¢phekmusnocmu cucmemovl ynpasieHus 00xo0amu
npeonpuamus cepeuca

3HaueHUE KOHTPOJS B CHUCTEME YIpaBJICHHUS T0XOoAaMH. BUabl KOHTpOJIS.
Oranel W opraHu3anus KoHTpossd. CrmocoOsl m3MepeHus A(OQPEKTUBHOCTH
yrpasieHus. UYucreid  3Q¢eKT 0T CcHUCTeMbl YIPABJIEHUSA [I0XO0JAAaMHU.
N3mepenne 3¢ peKTUBHOCTH CUCTEMbI YIIPABJICHHUS A0X0JaMH. YTPABICHUE U
KOHTPOJIb C TIOMOIIBI0 MYJIBTUILTUKATOPOB MPUOBLIH. Pacuer OpyTTo-mipuOBLIH.
N3mepenne 3(ppekTUBHOCTH pacmpenesieHus: MOIIHOCTEH MPEANpUsiTHAS CEepPBUCA.
Metonuku moBbliieHUs1 3GGEeKTUBHOCTH MH(POpManuu 00 yciyrax mpearnpusiThs
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cepBuca, pa3paboTKa PEeKIaMHBIX MaTEpUaioB. AHAJIN3 HEMOIMYJAPHBIX YCIyT U
BO3MOYKHOCTEH AJIs1 YBCIIMYCHUA HUX IMPOJaXK Ha IPCAIPUATHUN CCPBHCA. Ananus
MOI[CJ'ICﬁ [NOBEACHUA KIIMCHTOB. Ananus PE3YJIbTATOB B AWHAMHUKEC. Ananus JJIA
OIITUMH3AIINU PC3YJIbTATOB. HOpOFOBLIe KPHUBBIC. CocTraBieHue OTYETOB IIO
HUCIIOJIB30BaHNIO KOH(prGHH u KOHI'PCCCHO-BBICTABOYHBIX IJIomaaokK.
ComnocTaBiieHHE W CIHUSHHE IMIPOrHO3a 3arpy3ku H IIPOrHO3a HCIIOJIb30BAHUA
KOH(EpEeHI] M KOHTIPECCHO-BBICTABOYHBIX IUIOMIAJIOK. AHamu3 3(PEGEeKTUBHOCTH
npofak KOH(EpeHII U KOHIPECCHO-BBICTABOUHBIX Mepomnpustuil. Kiouesbie
HHAHUKATOPbI UCIIOJIb30BAHHA KOHCI)epeHI_[ N KOHI'PECCHO-BBICTABOYHLIX ITIIIOIIA/I0K:
REVPAM (Revenue per Available Square Meter), CONPAM (Contribution per
Available Square Meter), RevPASH (Revenue Per Available Seat Hour),
ConPAST (Contribution per Available Space Time).

6. SAHATUA CEMUHAPCKOI'O TUIIA

Tabmuua 6.1 — Ilpaktuueckue 3ansatus/ Cemunapckue 3ansatus / JlabopaTopHbie
abO0ThI

Ne
Tema 3ansaTus Bun 3anartus

TEMBI

1 2 3

11 C31: I'ene3uc noHATHA A0X0/a NPEANPUATHS U TOAX00B K ero |Pa3zBepHyras 6ecena
pacuéry

1.2 (C32: Ctpareruu 11eH000pa3oBaHus: KIACCUKA U COBPEMEHHOCTh |CeMHHap
[131: CermenTHpOBaHuE phIHKA U NOTpeOUTENENH CEPBUCHBIX [IpakTruyeckoe
ycayr B Cankt-IletepOypre 3aHSTHE

1.3 [132: AHanu3 ¥ NpOrHO3UPOBAHME JOXOA0B MPEAIPUITUS [IpakTruyeckoe
cepBuca 3aHSTHE
[133: Pa3paboTka KaneHaaps crpoca Ha yCIyru IpeanpusTHs [IpakTuyeckoe
cepBuca 3aHsTHE

2.1 C33: PeiHOYHAs KOHBIOHKTYpa, €€ UCIIOJIb30BaHue 1 aHanm3a |CeMHuHap
Y IPOTHO3MPOBAHMSI 1IEH NPEIPUITHS CEpBUCa
[134: Pa3paboTka TapuHOI MOJIUTUKHU U pacyeT IieH Ha yciyru | [Ipaktudeckoe
MIpeIPHUATHS CEpBUCa 3aHsTHE

2.2 [135: Be16op kaHasia mpoJjak yclIyr U pacyeT 3aTpaT Ha UX [IpakTuueckoe
IIPUMEHEHHE 3aHATHE
C34: CounanbHble CETEBbIE TEXHOJIIOTUU U UX POJIb B CemMuHap-nucnyT
YBEJIMYEHUH JI0X0/1a MPENPUITUI cepBHCa
[136: Pa3paboTka nporpaMMbl CTUMYJISILIMM clipoca Ha yeiuyru  (I[IpakTtuueckoe
IPEINPUsTHS CEpBUCA 3aHATHE

2.3 [137: Pacuér nokazarenei 3()()eKTUBHOCTH MPOJIaK [IpakTryeckoe
NPEINPUSTHS CEpBUCA 3aHATHE
[138: AHanu3 nonmynsapHOCTH YCIYT, BhIsIBICHHE HenonyisapHbIX |[IpakTudeckoe
YCIIYT U IOUCK IyTeH YBEJIMUEHUS UX MPOJIAK. 3aHSTHE

* 113 — npakTuueckue 3ausatus, C3 — cemuHapckue 3ansatust, JIP — maboparopHbie paboThI
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7. METOAUYECKHUE YKA3ZAHUSA U1 OBYYAIOIHIUXCA

7.1. MeToauyeckue yKa3aHusl JJ1s1 00y4ar0IIerocs o 0CBOEHMI0 M CHUIIMHBI

Jlnsa ¢dopMupoBaHHsS UYETKOrO MpeACTaBieHUs 00 o0beMe U XapakTepe
3HaHUW U YMEHUH, KOTOPHIMH Haa0 OyJeT OBIAJETh MO AUCIHUILIMHE B CAMOM
Hayajge y4yeOHOro Kypca, OOyYarolMiics JOJDKEH O3HAKOMHUTBCS C  Yy4eOHO-
METOJIMYECKON TOKYMEHTAIUEH:

— pabodeil nmporpaMMoOil AMCUMIUIMHBL: C LEISIMM U 3a/Ja4aMu
JUCHMIUIMHBL, €€ CBSI3IMU C JIpYTMMHM JAMCLHUIUIMHAMM 00pa30BaTeIbHOU
IpOrpaMMbl, IMEPEYHEM 3HAHUH M YMEHHUI, KOTOPHIMH B IIPOLIECCE OCBOEHUS
JUCHMIUIMHBI JOJDKEH BIaJE€Th 00ydaroIuncs;

- NOPSJIKOM TPOBEIECHUS TEKYILIEro KOHTPOJISI yCHEBAEMOCTH U
IIPOMEKYTOYHOM aTTeCTALNH;

- rpauKoOM KOHCYJIbTAlM MpenoaaBaTesneid Kapeapsl.

CucreMaTH4€eCKOE BBINIOJHEHUE yUeOHOU paObOThl Ha 3aHATHUAX JIEKITMOHHBIX
Y CEMUHApPCKHUX TUIIOB, @ TAK)KE€ BBIIIOJHEHUE CAMOCTOSITENIbHON pabOThI MO3BOJIUT
YCHEIIHO OCBOUTH IUCLHUILINHY.

B npouecce ocBoeHuUs AUCHUIIIIMHBI 00yUYaOLUMCS CIETYET:

- CJIyIlIaTh, KOHCIIEKTUPOBATh U3J1araeMblil penogaBaTesieM MaTepua;

- CTaBUTb, 00CYXKIaTh aKTyaJbHblEe MPOOJIEMBI Kypca, ObITh aKTUBHBIM
Ha 3aHATHUSX;

- 3a/1aBaTh IPENOJABATE0 YTOUHSIOUIME BONPOCHI C LENBI0 YSICHEHUS
TEOPETHUYECKUX ITOJIOKEHUH;

— BBIMOJHATh 3aJ@HUSl TPAKTUYECKUX 3aHATUH TMOJHOCTBIO M B
YCTaHOBJICHHBIE CPOKH.

[Ipu 3arpynHEeHHMSIX B BOCHPHUSATHM MaTepuaya CleayeT OOpaTHThCS K
OCHOBHBIM JINTEPAaTypHbIM HCTOYHUKAaM. Ecnmu pa3zoOparbcss B MaTepuane He
yAaloch, TO oOpatutcs K Jekrtopy (mo rpaduky ero KOHCYJbTalWil) WM K
MPENoIaBaATEI0 HA 3aHATUSAX CEMUHAPCKOro THUIA.

OOyuaromuMcsi, TPOMYCTUBIINM 3aHSITHS (HE3aBHCHUMO OT MPUYHH), HE
UMEIOLIUM MUCbMEHHOTO PELIEHUs 3a/1ay WM HE MOATOTOBUBIIMMCS K JTAHHOMY
3aHIATHIO, PEKOMEHIYETCS HE I03KE 4YeM B 2 - HEACNIbHBIA CPOK SIBUThCS Ha
KOHCYJIBTALMIO K ITPENOIABATENI0 U OTYUTATHCS IO TEME.

7.2. Opra"nuszanms caMoOCTOATEIbHON padoThI

[Tox camocTosiTenbHON PabOTONM O0YyJAIONTUXCS MOHUMACTCS TIIaHUpyeMast
pabora oOydaroImMXCs, HampaBJeHHAas Ha  (POPMUPOBAHUE  YKa3aHHBIX
KOMITCTCHIIUM, BBITIONHSAEMAass BO BHEAYyIUTOPHOE BpeMs MO 3aJlaHUI0 U TIPH
METOJMYECKOM PYKOBOJICTBE TMpenojaaBaTesss, 0e3 €ro HemoCpeICTBEHHOTO
y4acTusl.
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Meroanueckoe o00OecTiedeHne CaMOCTOSTENbHOW pabOThl TpPU  HATUYHH
oOydJarommxcsi JUIl C OrPAaHUYCHHBIMH BO3MOXKHOCTSMH TPEJICTABIISIETCS B
dbopmax, aTanTUPOBAHHBIX K OTPAHUYEHUSIM UX 3/I0POBBSI.

Buasl camoctosTenbHONM paboThl O TUCHMILUIMHE MPEJICTABICHBI B TaOIUIIS
7.2.1.

Ta6numa 7.2.1 — Opranu3aiys caMoCTOsSTEIbHON paboThl 00yJaromerocs

No tembl Bux camocTosTenbHOM paboTHI
1 2
1.1,1.2. VriryGieHHbIH aHATU3 HAYIHO-METOAMIECKON TUTEPATYPBI
11,1.2,21. |BeimosnHeHne caMOCTOATENBHOM paboTHI 10 TEME 3aHATHSA (OK/Ia/1a)
2.2. [ToaroroBka K AUCKYCCUU
1.2,1.3, 2.1, 2.2,|BeimonHeHNE 3aJaHU# 110 MPAKTUKyMaM (aHAJIU3 U OllEHKa CUTYyaIlHii, pa3paboTKa

2.3. pEKOMEH/IAIHIA, pEIICHHEe 3a71a4)

1.1-2.3. [loaroroBka Kk ’x3aMeHy (M3ydeHHE CITMCKa KOHTPOIBHBIX BOITPOCOB)

Kaxnpiit Bug CPO, ykazaHHbIi B Tabnuie 7.2.1 odecnedeH MeToInYeCKUMU
MaTepuagaMH.

8. OBPA3OBATEJIBHBIE TEXHOJIOI'NHN

B pamkax peanuzanuu IMCUUILIMHBI «YTPaBICHUE T0X0JaMU NPEAPUATUI
chepbl cepBuCa» HCHOJIB3YIOTCS pasHOOOpa3Hbie 00pa30BATENIbHBIE TEXHOJIOTUU
KaK TPaJWIMOHHBIE, TAK ¥ C MPUMEHEHUEM aKTUBHBIX U MHTEPAKTUBHBIX METOOB
oOy4eHus.

AKTUBHBIE 1 UHTEPAKTUBHBIC METOJIbI O0YICHHUS:

— nexkuusa-guckyccus (tema Ne 2.1);

— mpobiemHas ek (tema Ne 1.2);

— CHUTYAaIlMOHHbBIE METO/IbI (aHAJIN3 KOHKPETHBIX cuTyanuil) (tema 1.2, 1.3);

— PpeIIeHHE MPAKTUYECKUX 3aJlay: pacyeTHbIX MPUMEPOB, KehcoB (Tema 1,3,
2.1,2.2,2.3);

— CceMHuHap-aucIyT (Tema 2.2);

— Mo3roBas aTaka (Tema 2.3).

B omimmuue ot nekuuu-Oecenbl MpU  MPOBEIECHUU JIEKIUU-AUCKYCCUU
MPEenoIaBaTelb Mpu U3JI0KEHUH JIEKIIMOHHOTO MaTepHaia He TOJIBKO HCHOJb3YEeT
OTBETHl YYalIUXCs Ha CBOM BONPOCHl, HO W OPraHU3yeT CBOOOIHBIA OOMEH
MHEHUSMH B HHTEpBaJaX MEXIYy JIOTMYECKHMMH pazjaenamu. Onpenenstomum
MPU3HAKOM MPOOJEMHOMN JIEKI[MU SIBISETCS MOCTAHOBKA M pa3pelleHuEe y4eOHBIX
npo6JieM C pa3InYHON CTENEHbIO MPUOOIIEHUS K 3TOMY 00yJaeMbIX.

AHanM3 KOHKPETHBIX CHUTyalUuMd SBISETCS OJHUM U3  Haubosee
3(p(GEKTUBHBIX U PACIPOCTPAHEHHBIX METOJO0B OpraHM3alMH I103HAaBATEIbHOU
JESTENIbHOCTH W MPEIIojaraeT aHajlu3 CIylaTelsiMU MpPeUI0KEeHHON CHUTYyalluH,
BO3HUKAIOIIEH MPU KOHKPETHOM TMOJIOKEHUU JIe], U BBIPAOOTKE MPaKTUYECKOTO
pELICHMS.
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UYepe3 perieHue NPAKTUYECKUX 3a/Jad: PACUYETHBIX MPUMEPOB, KEHCOB
pa3BHBaeTCS CHOCOOHOCTh K aHanmu3y HepaUHUPOBAHHBIX JKU3HCHHBIX W
MPOU3BOJICTBEHHBIX 3a1au. CTaJKMBasACh C KOHKPETHOM cUTyalueil, o0ydaembli
JIOJKCH OTPENeINTh: €CTh JIM B HEeW mpobjemMa, B YeM OHA COCTOUT, OMPEICIUTh
CBO€ OTHOIIICHHUE K CUTYaIIHH.

CeMuHap-IUCIYT KaK MPUEM TO3BOJISIET MCIOIh30BaTh CUCTEMY JIOTUYECKU
00OOCHOBaHHBIX JIOBOJIOB JIJISI BO3JECHCTBUS HA MHEHUS, IMO3UIUI0 YYaCTHHKOB
yueOHOW Tpynmbl B TMpoLEcCe HEMOCPeACTBEHHOTo oOmeHus. ComocTaBisis
MIPOTHUBOIIOIOKHBIE MHEHHSI YYaCTHHKOB, MOYKHO YBHIIETh MPOOJIEMYy C pa3HBIX
CTOPOH, YTOUYHUTH B3aUMHBIC TMO3HUIIMH U TEM CaAMBbIM YMEHBIIUTH COTIPOTUBIICHUE
BOCIIPUATUIO HOBOW WHGOpPMAIIMH, HUBEIMPOBATh CKPBIThIE KOH(IMKTHI,
MIOCKOJIBKY B TPOIIECCE OTKPBITHIX BBICKA3hIBAHUIN TIOSBISIETCS BO3MOYKHOCTH
YCTPAHUTh SMOITMOHAIBHYIO TPEAB3SITOCTh B OICHKE TO3WIIMHA YYaCTHUKOB,
BBIPa0OTaTh TPYMITIOBOE PEIICHUE WIIH TPYITIOBYIO MOJIIPU3ALIUIO

Mo3sroBasi ataka WJIM MO3TOBOM IITYpM — 3TO METOJ| KOJUIEKTUBHOTO
TreHEpUPOBAHUS WJAEH W KOHCTPYKTHMBHOM UX TMPOpPadOTKU HJisi PpelIeHUs
POOJIEMBI.

9. PECYPCHOE OBECINEYEHHUE /IUCHUIIIMHBI
9.1. VYu4eOHOo-MeTOAUYECKOE M HH(POPMAIIMOHHOE O0ecTeUyeHHe TUCHUTIIMHBI
Tadomura 9.1.1 — YueOHO-MeTOANYECKOE 00ECIIEUEHNE TUCIIUILINHEI

OcnoBuas/ | Kuuroobecne4eHHOCTb
bubmmorpaduyeckoe onucanue n3gaHus nonoaHurtens |Kom-Bo. 9K3.
DNEeKTPOHHBIE

(aBTOp, 3ariaBue, BUI, MECTO U T'OJl U3TAHMS, KOJI. CTP.) Has B OMOI.

muteparypa | CIIOI'DY PeCypent
1.Boronro6oB, B. C. ®uHaHCOBBIM MEHEIKMEHT B
TypU3M€ U TOCTUHUYHOM XO034UCTBE : YUeOHUK / o
boromo6oB B. C. — 2-e uza., ucnp. u gom .— Ocnosnaz i bC I0panT.
DnekTpoH. gaH. — Mocksa : FOpaiit, 2019 .— 293 c.
2.1lenooOpa3oBanue: yueoHuk / Cnernos B.A.,
Huxonaesa T.E., I'mazosa E.C.; nox pen. Cnenos B.A., OCHOBHAS ) 9bC
- 3-e u3n. - Mocksa :Maructp, HUL] UTHOPA-M, ZNANIUM.
2018. - 304 c.
3.Kotnep, ®@. Mapkerusr. ['octenpunmcrso. Typusm:
'Y4yeOHUK J1st C”l;yI[CHTOB By30B / ®@. Kotnep, [Ixk. JononHuTe s SBC
boysH, J[. Meiikens; niep. ¢ aHri. — 4-e us., -
nepepa6. u on. — M. : FOHUTHU-JAHA, 2017.— Had e
1071 c. — (Cepust «3apyOexHbIH YIEOHHUK).
4.Kaprnos, C. B. Ynpasienue nenamu: Y4yeOHUK / JlononHuTes SBC
Kapnos C.B.,Pycun B.H.,Poxkos 1.B. - Mocksa : -
By3osckuii yuebuuk, HUL] MTHOPA-M, 2016. - 236 c. Hat ZNANIUM.
S.Pomaniok, A.B. Ynpaienue noxogamu
FOCTUHUYHBIX MPEANPUATHH : yaeOHOe ocolue / Jomnonuurens 9bC
Pomantok A.B., brimnosa E.B., I'apeeB P.P. — Mocksa Hast i BOOK.ru.
: Pycaiinc, 2018. — 156 c.

Tabmuua 9.1.2 — Ilepeuenb coBpeMeHHbBIX podeccnoHanbHbIX 06a3 naHHbIX (CITBJI)

‘ Ne ‘ Hanmenosanne CIIbJ]



https://www.urait.ru/bcode/437229
http://new.znanium.com/go.php?id=961569
http://new.znanium.com/go.php?id=961569
http://new.znanium.com/go.php?id=1028517
http://new.znanium.com/go.php?id=1028517
http://new.znanium.com/go.php?id=503947
http://new.znanium.com/go.php?id=503947
http://www.book.ru/book/930116
http://www.book.ru/book/930116
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Dnekrponnas oubmuoreka Grebennikon.ru — www.grebennikon.ru

Hayunas snekrponnas oudianoreka eLIBRARRY — www.elibrary.ru

Hayunas snekrponnast 6udaunoreka KubdepJlennka — www.cyberleninka.ru

baza nansbix [TOJIIIPE]] CiipaBounuku — www.polpred.com

OB WIN -

baza manneix OECD Books, Papers & Statistics ma mmardopme OECD iLibrary —
www.oecd-ilibrary.org

Tabmuna 9.1.3 — Ilepeuens nnpopmanoHHbIx cpaBouHbIX cucteM (MCC)

Ne HaumenoBanue MCC

1 CnpaBounass mpaBoBasi cucremMa Koncynbrantllimtoc (MHCTaNIMPOBAHHBIM pecypc
CII6I'DY mmm www.consultant.ru)

2 | CopaBounas npaBoBas cucrema «I’APAHT» (uacTamnmupoBannbiii pecype CIIOI' DY wmm
www.garant.ru)

3 | UadopmanmonHo-cipaBouHas cucremMa «Koaekc»  (MHCTALIMPOBAHHBIA — pecypc
CIIoIDY mmn www.kodeks.ru)

DnexTponHas oubmmoreunas cucrema BOOK.ru - www.book.ru

DnekTponHas 6ubanorednas cucrema D5C FOPAMT — www.urait.ru

OnekrporHo-6ubmoreunas cucrema SHAHUYM (ZNANIUM) — www.znanium.com

~N| oo~

OnektponHas oudimorexka CII6I" Y- opac.unecon.ru

9.2. MaTepHaJIbHO-TeXHI/I‘IeCKOC o0ecreyeHue y‘l€6HOFO nmpounecca

JUts peanu3anuy TaHHOW JUCHMILUIMHBI UMEIOTCS CIIEHUAIbHbIE TOMENICHUS
JUISL TIPOBEACHMS 3aHATUN JIEKIMOHHOIO THIA, 3aHATHM CEMUHApPCKOIro THIIA,
IPYNIOBBIX W HHJIWBHUAYAIbHBIX KOHCYJIbTALIMH, TEKYIIEr0 KOHTPOJS U
IPOMEXKYTOUHOM aTTeCTallH, a TAKXKE MOMEIIECHUS 1JI1 CAMOCTOSITEIbHON paOOTHI.

[lomenienus ocHaieHbl OOOPYJOBAaHMEM U TEXHUYECKUMHU CpPEICTBAMU
oOyueHus.

[Tomenienust st caMOCTOATENBHOM padOThl O00YYAIOIIMXCS OCHAILIEHBI
KOMIIBIOTEPHOW TEXHUKOM C BO3MOXHOCTBIO MOAKIIOUEHHS K ceTu "HMHTepHer" n
o0OecrieyeHueM JIOCTylma B JJIEKTPOHHYIO HMH(GOPMAIIMOHHO-00pa30BaTEIbHYIO
Cpelly YHUBEPCHUTETA.

Tabmuma 9.2.1 — IlepeueHb JUIIEH3MOHHOTO W CBOOOJHO PACHPOCTPAHIEMOTO
MIPOTPaMMHOTr0 00€CTICUeHUS, B TOM YHUCJIE OTeUeCTBEHHOT0 mpou3BoacTBa (I10)

Ne Haumenosanue 110
Microsoft Windows Professional

Microsoft Office Professional

7-Zip (freeware)

FireFox 77.0.1 (freeware)

Bl W N

Tabmuua 9.2.2 — IlepedyeHb Y4eOHBIX AyIUTOPUMN JUIsl MPOBEICHUS Yy4eOHBIX
3aHSTHI, OCHAIICHHBIX 000PYJOBAaHUEM U TEXHUUECKUMU CPEICTBAMU 00yUYEHUs


http://opac.unecon.ru/
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HanmenoBanue yueOHBIX ayTUTOPHH, IEpeUEHb Anpec (MECTOIOIOKEHNE)
000pyIOBaHUS 1 TEXHUYECKUX CPEJICTB 00yUeHUS y4eOHBIX ayAUTOPUI

Ayn. 208 VYwueOnas aymutopusi (ans mnpoBemeHus 3aHstuil | 190005, r. Cankr-IletepOypr, 7-s
JIEKIIMOHHOTO TUTIA ¥ 3aHITHH CEeMHHAPCKOTO TUIA, TPYMIIOBHIX U | KpacHoapmeiickas yi., 1. 6-8, mom.
WHAWBHUIyabHBIX KOHCYJNbTAaIWK, TeKymero koHTtpons u | 21H, 26H, 15H-19H, JI-3, JI-4, JI-5,
MPOMEXYTOYHOHM aTTecTalum), 000pyaoBaHa MYJIbTUMEAUNUHBIM | JHT. A

KoMIutekcoM. Crernuann3upoBaHHas MeOenb W 000py/IOBaHHE:
VYuebnas mebenp Ha 40 TOCAamOYHBIX MeECT, pabodee MeCTo
npernojaBarens, Aocka menosas - | mr., cton - lmr., TymOa -

lmr., Tpubyna - lmT.Kommerorep B clntel i3 2100
3.3/4Gb/500Gb/AserV193 - 1 mit., MyabTUMEAUAHBINA TPOSKTOP
NEC ME402X - 1 mr. IlepeyeHb JIHIEH3UOHHOI'O

nporpamMmmHoro obecniedenns: OC  Microsoft Windows 7
IIpodeccnonanbras ( KOHTPAKT Ne 244/20 «26» nrons 2020 T
), MS Office 2013 ( KOHTPAKT Ne 244/20 «26» urons 2020 1),
Adobe Acrobat Reader DC ( freeware ), 7-Zip(freeware),
FireFox 77.0.1 (freeware), Google Chrome 83.0.4103.97
(freeware). Habopsl ameMoHCTparioHHOTO OOOpYIOBaHHS U
yueOHO-HATJSIIHBIX TOCOOMH: MYJNbTUMEIUIHbIC MPHIOKECHUS K
JICKITMOHHBIM KypCamM u MPAKTHUYCCKHUM 3aHATHAM,
WHTEPAKTUBHBIE YIeOHO-HATIISITHBIE TOCOOHSI.

Ayn. 401 VYuebHas aymurtopus (mis mpoBedenus 3aHsatuit | 190005, r. Canxt-IletepOypr, 7-s
JIEKIIMOHHOTO TUIA U 3aHATHI CEMHHAPCKOTO THUIA, TPYNIOBLIX U | KpacHoapmeiickas yim., 1. 6-8, mom.
WHJAMBHUIYaJIbHBIX KOHCYJIbTAllMH, TeKymero koutpons wu | 21H, 26H, 15H-19H, JI-3, JI-4, JI-5,
MPOMEKYTOYHON aTTecTalnu), 000pyA0BaHA MYJIbTUMEAUUHBIM | JTUT. A

koMIuiekcoM. Crernuanu3upoBanHas MeOeib U 000py/IOBaHHKE:
VYyeOHass meOenbp Ha 32 IMOCalOYHBIX MecTa; padodee MeCTo
TperoaaBarens, Aocka menoBas - 1 mT., cTox - lmr., TymOa -

lmr., Tpubyna -  lmr.Kommerorep Intel i3 2100
3.3/4Gb/500Gb/AserV193 - 1 mr., IIpoektop Nec M350 X
MyJabTUMEIUHbIA - 1 mr. IlepedyeHp  JNHIIEH3MOHHOIO

nporpamMmmHoro obecnedennss: OC  Microsoft Windows 7
IMpodeccuonanpuas ( KOHTPAKT Ne 244/20 «26» utons 2020 r
), MS Office 2013 ( KOHTPAKT Ne 244/20 «26» utonst 2020 1),
Adobe Acrobat Reader DC ( freeware ), 7-Zip(freeware),
FireFox 77.0.1 (freeware), Google Chrome 83.0.4103.97
(freeware). HaOopsl aeMOHCTpaI[MOHHOTO OOOpPYIOBaHHS U
yUeOHO-HATJISITHBIX MOCOOMH: MYJIBTUMEIUIHbBIC MPUIOKCHUS K
JEKIMOHHBIM ~ KypcaM W TIPAKTHYECKUM  3aHATHSM,
WHTEPAKTHBHBIC Y4eOHO-HATIISIHBIE TIOCOOHSI.

10. OCOBEHHOCTHU OCBOEHMU JUCHUIIJINHBI IJ51 UHBAJIN/10B
N Jinn C O'PAHUYEHHBIMHU BO3SMOKHOCTSAMMU 3/10POBbSA

OOyueHue oOydaronmIMXcsi ¢ OTPAaHUYEHHBIMH BO3MOXKHOCTSIMU 3JI0POBbS
Opyu HEOOXOIMMOCTH OCYIIECTBISICTCS HAa OCHOBE aJalTUPOBAHHOM paboueit
IporpaMMbl  C  WCIOJB30BAaHMEM  CICIHAIBHBIX  METOJOB  OOydYeHUs U
TUIAKTUUECKUX  MaTepualioB, COCTaBICHHBIX C  y4€TOM  OCOOEHHOCTEH
NCUXO(U3NUECKOTO Pa3BUTHSA, HWHIUBUIYAJIbHBIX BO3MOXXHOCTEH W COCTOSHHUSA
3JI0pOBBS TaKUX 00ydaromuxcs (00yyarouierocs).
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B memsix ocBoeHus y4eOHOW MpPOTpaMMbl TUCIUTUIMHBI WHBATUIAMH U
JUIAMHA  C  OTPAaHUYCHHBIMH  BO3MOXKHOCTSMH  37I0POBbS Y HHBEPCHTET
oOecIieunBacT:

— JUTS MHBAJIUIOB U JIMII ¢ OTPAaHUYCHHBIMH BO3MOXKHOCTSIMH 370POBBS
10 3pPEHUI0: pa3MEIICHUE B JOCTYHHBIX [JI1 OOYYarOUIUXCS, SBIISFOIIMXCS
CJICTIBIMU WUTH CTa00BHIAIIMMU, MECTaX M B aJalTUPOBAHHON (hopMe CIIPaBOYHOM
uHQOpMAIlMU O pacCHUCAaHUU YYCOHBIX 3aHATHN; IPUCYTCTBHEC aCCHCTCHTA,

OKa3bIBAIOIIETO oOyyJaromemycs HE0OXO0TUMYO IIOMOIITb; BBIITYCK
JIbTEPHATHBHBIX ()OPMATOB METOJMYCCKUX MATEPHAIOB (KPYIHBIA MIPUDT HIN
aynohane);

— JUTSl MHBAJTUAOB U JIMI] C OTPAaHUYCHHBIMA BO3MOYKHOCTSIMH 370POBBS
MO0  CIyXy: HaJJIeXKallMMUA 3BYKOBBIMH  CPEACTBAMHU  BOCIIPOU3BEACHUE
uHbOpMaInu;

— JUTSL MHBAJIMIOB ¥ JIUI] C OTPAaHMYEHHBIMA BO3MOXKHOCTSIMH 3/I0POBBSI,
UMEIOIUX  HApYIIEHUS  OMNOPHO-JBUTATEIBHOTO  ammapara:  BO3MOXXHOCTb
OecnpensaTCTBEHHOTO JTOCTYIa 00yJaronuxcsi B ydeOHbIe TOMEIICHHUSI, TyaJIeTHbIE
KOMHATBI U Jpyrue MnoMenieHus kadenpel, a Takxke NpeObIBaHUE B YKa3aHHBIX
MOMEIICHUSX.

OOyuaromuecs u3 yncia nHBaUI0B U Jull ¢ OB3 obecrnieueHbl nevyaTHbIMU
u  (WIM) DIEKTPOHHBIMM  OOpa3oBaTelbHBIMH  pecypcamMu B (dopmax,
aIaNTHPOBAHHBIX K OTPAHMYCHUSIM HX 3I0POBBSI.

O6pazoBanue 0Oy4aromuXxcs ¢ OrPaHUYECHHBIMUA BO3MOXKHOCTSIMU 3I0POBbS
MOKET OBITh OPTAaHM30BAHO KaK COBMECTHO C JPYTMMH OOYYAIOIIMMHUCS, TaK U B
OTJICTBHBIX TPYNIaX WX B OTACIBHBIX OpPTaHU3aIHsX.

11. ®OHJI OUEHOYHBIX CPEJCTB JJIsl IPOBEJEHHSA TEKYLIEI 1
MPOMEKYTOYHON ATTECTALIMM OBYUYAIOLIUXCS 11O
TV CTMILIAHE

@OHJIT OUEHOYHBIX CPEACTB I TNPOBEJICHUA AaTTeCTAllMM  YpPOBHS
c(OPMHPOBAHHOCTU KOMIETEHIUH OOy4YaIOIMUXCA MO TUCHUIUIMHE OQOopMIIsieTcs
OTIIEIbHBIM JIOKYMEHTOM U SBJISIETCS MNPUIIOKEHHEM K pabouell mporpamme
JUCUUIUTUHBL (MOLYJIS).



