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1. IEJb JUCHUATIIMHBI

Heap aucuMmimubl: GopMHUpOBaHHE MPEJICTaBICHHUS O COBPEMEHHBIX IMOAXOAaX U MeEToAax
KJIMEHT-OPHEHTUPOBAHHBIX CTPYKTYp M MPOIECCOB B HHAYCTPUU TypH3Ma, NPHOOPETCHUU
CTyJICHTaMH 3HaHWM, yMEHUN, KOMIIETEHIUN B 00JacTU pa3paOOTKH MOJEIN OpraHUu3aluOHHON
CTPYKTYpPBbI MIPEANPUATHS TYpU3Ma U COCTABIICHUS IIPOTHO30B Pa3BUTHSI MIPEIIPUITHS C YIETOM
OpHEHTAIK Ha MOTPEOUTENS TYPUCTCKUX yCIyT

2. MECTO JUCIHHUILIMHBI B CTPYKTYPE OBPA3OBATEJIbHON
IMPOI'PAMMBbI

Huctumummna b1.B.JIB.04.01 «Metoas! co31aHus KIMEHT-OPHUEHTHPOBAHHBIX CTPYKTYP U
IPOLIECCOB B MHAYCTPUM TYypU3May», OTHOCUTCA K OTHOCUTCS K 3JIEKTUBHBIM JMCLUIUIMHAM
brnoka 1.

3. INTAHUPYEMBIE PE3YJIbTATbI OBYUYEHUS 1O AUCHUIIJIMHE

[Inanupyemble  pe3yibTaTel  OOy4YeHHMS 1O  JUCHUIUIMHE, COOTHECEHHBIE  C
YCTaHOBJICHHBIMH B 00pa30oBaTeIbHON MpOrpaMMe MHIMKATOPaMH JOCTH)KEHHSI KOMIICTECHIIHH,
npejcTaBieHsl B Tadnuie 3.1.

Tabmuna 3.1 — [lnanupyemble pe3yibTaThl OOY4YEHHS [0 JUCHUIUIMHE, COOTHECCHHBIE C
YCTaHOBJICHHBIMU B 00pa30BaTEeNbHON MPOrpaMMe HHINKATOPAMU TOCTHKEHUS KOMITETEHITHMA

Koa u HauMeHoBanue Koa n HauMeHoBanue I[Inanupyemble pe3yJibTaThl
KOMIIeTeHIINH HHIMKATOPOB T0CTHKEHH S 00y4YeHHs MO TUCIHUTINHE
BBINYCKHUKA KOMIIEeTeHITH I

1 2 3
VYK-2. Criocoben 3HATh: ONTUMHU3ALMOHHBIE
VK-2.2. IIpoexTupyer H
VIIPABISATH IPOSKTOM Ha METOJIbI TPOSKTUPOBAHUS 33]aq
peleHne KOHKPETHBIX 3aad
BCEX JTaIax ero 1o COBEPIICHCTBOBAHUIO
yepes orpezeneHue
SKU3HEHHOTO ITHKJIa MIPOIIECCOB o0CITyKUBaHUS
ONTUMAIbHBIX cr1oco00B
KIIMEHTOB ~ HAa  MPEANPHUATHAX
pelieHus, ornpezaenser

TypU3Ma; YMETb: OIpPEAEIATh

pecypcHoe obecriedeHue st
pecypchl COBEPIICHCTBOBAHUS

JOCTIDKEHHMS IMOCTaBJICHHOM

e MIPOIIECCOB o0cy)KUBaHUS
KJIMEHTOB  Ha  MPENPHITUSIX
TypHu3Ma
[1K-5.Criocoben [TK-5.1. Cnocoben
3HaTh: COBPEMEHHBIE MOJXOMIbI
OCYIIECTBIISITH HAYIHO- aHAJTM3UPOBATh COBPEMEHHBIC
pemeHust TPOOIEM TOBBIIICHUS
AQHAJMTUYECKOE poOIIeMbl TypHu3Ma u
3P PEKTUBHOCTH yIIpaBJICHUS
KOMMYHHUKATHBHOE ceppuca W COCTaBIISATh N
. OPEANPUATHIA TYypU3Ma; YMETh:
000CHOBaHME TYPUCTCKOW | IPOTHO3BI pa3BHUTHUS
COCTaBJISITh TPOTHO3BI PA3BUTHS
JeSITeTbHOCTH OPSANPUATHS. € Y4ETOM

MNPEANPUATHS c Y4ETOM
OpUEHTAllMM Ha MOTPEOUTENS
TYPUCTCKUX yCIyT

OpHEHTAIlMN Ha MOTpeOuTeNs
TYPUCTCKUX YCIYT
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ITK-5.3. UccnenoBanue
. 3HATh: COBPEMEHHBIE MMOAXO0/IbI U
BO3MOYKHOCTEH
METO/IBI 110 CO3/IAHUIO KITUCHT-
PEUMHKUHUPHUHTA B
OpPUCHTHUPOBaHHBIX
000CHOBaHUH BBIOOpA

OpraHU3alMOHHBIX CTPYKTYD;
yMeTb pa3paboTaTh MOJEIb
KJINEHT-OPUEHTUPOBAHHON
OpPraHU3alMOHHON CTPYKTYPBI
HNPEANPUATHS TypU3Ma

METOJIOB CO3JaHHUsl KJIUEHT-
OpUEHTUPOBAHHBIX CTPYKTYP
U IIPOLECCOB B HHIYCTPHUH
Typu3Ma

4. OBBEM U CTPYKTYPA JUCHUIIJINHBI

TpyaoeMKOCTh TUCIMILIMHBI COCTABIIACT 3 3a4eTHBIX eauHuIl], 108 yacos.

dopma IpOMEKYTOUHOM aTTECTAIIUU: 3a4eT — 3 CEMECTP.

Pacnpenenenne doHma BpeMeHU MO TeMaM JUCHMIUIMHBI MPEACTABICHO B
tabaune 4.1.

Ta6nuua 4.1 — Pacnipenenenue poHma BpeMeHHU 10 TeEMaM JTUCIUTUTMHBI

O0BeM AUCIHUILTUHBI
(ak. yacer)
Homep u HauMeHOBaHUE TeM u/uiu pasoenos/mem KouraktHas paGoTa
3JIT 113 JIP CPO
1 2 3 4 5
Tema 1. JleATeNBHOCTH NpPEANPUATHS TypU3Ma IJa3aMu 2 2 ) 20
noTpeOuTeNs
Tema 2. ®opmupoBaHHE  KIMEHTOOPUEHTHUPOBAHHON 4 2 20
MOJIMTUKY Ha MPEANPUITUHH TypU3Ma
Tema 3. KnueHT-OpUEHTUPOBaHHbIE OPraHU3ALMOHHBIE CTPYKTYpBL: 4 4 21
TPECHABI U MECTOJbI
Tema 4. CoBpeMEeHHBIC METO/IbI COBEPIIIEHCTBOBAHMS TIPOIIECCOB 4 4 21
00CITyKMBaHHUS KIIMCHTOB Ha MPEANPUATHIX TypH3Ma
Bcero nmo qucuuniimne: 14 12 - 82

*3JIT — 3aHsaTHA JEKIMOHHOTO TUMA, I13 — Bce BUABI 3aHATHI CEMHUHAPCKOTO THIIA, KPOME JIAOOPATOPHBIX
paoor, JIP — nabopaTopusie padoTsl, CPO — camocTositenbHas paboTa o0ydaromerocs

5. COAEP KAHME PA3JAEJOB U TEM JUCHUIIJINHBI

Tema 1. /leATeJIbHOCTH KOMIIAHMH IJ1a3aMH NOTPeOHTEJIs

[TorpebHOCTh Kak MOOYIUTENb aKTUBHOCTH denoBeka. dakTopsl, Biudomne Ha (OpMUpPOBaHHE
norpeOHocTeil uyenoBeka. OT moTpeOHOCTEH K BOCHPUATHIO M OXuAaHUAM. CermMeHTarus
KJIMEHTOB

Tema 2. @opmMupoBaHue KJIMEHTOOPHEHTHPOBAHHOM MOJUTHKH HA NPeNPUATHA TypU3Ma
Opraam3anust OOCITY)KUBaHHS TOTPEOUTENICH TYPUCTCKUX YCIyr. 3aJa4d W TPUHIIHIIEI
OpraHu3ani padoThl C KJIMEHTaAMU MPEANpUATHH cdepbl TypucTHUeckoro OusHeca Poib
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nepcoHasia B 00CHyKMBaHMM TypucTOB. Co3gaHHe MOTPEOUTETHCKOM IEHHOCTU: CEpBUCHAsS
KOHIICTILIHS.

Tema 3. KiineHT-OpHeHTHPOBAHHbIE OPraHU3ALHOHHBIE CTPYKTYPBI: TPEH/IbI H MeTOAbI
[Tpouecc pa3zpaboTKu 1Lieseil, OpueHTUPOBAHHBIX Ha MOTpeduTeneil. PopMUpoOBaHUE TOTOBHOCTU
IepCOHaJIa KOMIITAHUM 3aHUMAaThCsl OPUEHTHUPOBAHHOW Ha KIIMEHTa JAedrenabHocThlo. Co3naHue
OpPUEHTHPOBAHHBIX Ha KIHWEHTOB CTPYKTyp M ImpoueccoB. CyliecTByromme NOAXOAbl K
PECTPYKTYpU3allUd  OPraHU3alMOHHONW  CTPYKTYpbl — MNPEANpUATUS Il JOCTHUKCHHS
MakCUMaldbHOW 3(PPEKTUBHOCTH BO B3aUMOOTHOLIEHUSX C MOKyNaTedasiMu. MexaHu3m
OIEPAaTUBHOIO YIIPABJICHUSI IPOLECCOM MPUHATUS YIPABIECHUYECKUX PpELIEHUH Ha OCHOBE
noJiyueHHOU nHpopmanuu. MOHUTOPUHT U ONpeAeSIeHUE HOBBIX OPUEHTUPOB.

Tema 4. CoBpeMeHHbI€ METOAbI COBEPILIEHCTBOBAHMS MIPOLECCOB 00CTYKMBAHUA KJIUEHTOB
HA NPeINnpUATHIX TYpH3MAa

3ameHa OW3HEC-TIPOIIECCOB Ha MPOIECCHl, OPHUEHTHPOBAaHHbIE Ha KiueHToB. Cucrema
yIpaBJICHUSI OTHOLICHUsSIMH C KiueHTamu wim  Customer Relationship Management (CRM).
MeToap1 TPOEKTUPOBAHUSA 33]]a4 IO COBEPIICHCTBOBAHUIO MPOLIECCOB 0OCTYKUBAaHUS KIMEHTOB
Ha OPEeINpUsITUSIX TypusMma l3MeHeHue TpeOOBaHMII K TEpCOHATy B 3aBHCUMOCTH OT YPOBHS
obcmyxuBanus. Kpurepuu oneHku kadectBa U 3QHEKTHBHOCTH YCIIYT.

6. SAHATUSA CEMUHAPCKOI'O TUIIA

Tabmmma 6.1 — IpakTudyeckre 3aHsITHSI

Ne Bu 3amstus /
Tema 3ansTust
TEMEI OneHo4yHOE CpeacTBO

1 2 3

1 MoTtuBanus 1 MOTUBEI aKTUBHOCTH YEJI0BEKA I13: nquckyccus

2 Pounb 1 MecTO cepBHca Kak CUCTEMBI YCIYT B Y OBIETBOPEHUU I13: nuckyccus
MOTPEOHOCTEH

3 Mertobl noaepKaHus KyJabTypbl KOMIIAHUU I13: muckyccuns
MeTtonuky pa3BUTHS NPEANPUATUSA C YIETOM OPUEHTALUH Ha I13: keiic
MOTPEOUTENS TYPUCTCKUX YCIYT

4 |I3MeHEeHHE METOJIOB pabOTHI C TEPCOHATIOM I13: moknan-npe3eHTarus
Mobunu3arus pecypcoB KOMITAaHUH JIJIs1 00ecTieueHus I13: uHIMBHIYATEHOE
MAaKCHMAaJIbHO BO3MOKHOW OpUEHTALMU AEATEIIbHOCTH 3a7aHue
KOMITAaHUH Ha MIOTPEOUTEINS

7. METOINYECKHE YKA3ZAHUS 1JIS1 OBYUAIOIIINXCSA
7.1. Meroauveckue yKa3aHus sl 00y4aromerocs 1no 0CBOCHUI0 U CIMILIMHBI

Jist popmupoBaHus YETKOro NpenacTaBiieHus o0 oObeMe M XapakTepe
3HAHUW M YMEHHH, KOTOPhIMHU HaJ0 OyleT OBJaACeTh MO AUCIUILIMHE B CaMOM
Hayajge y4yeOHOro Kypca, OOydYarolMiics JOJDKEH O3HAKOMUTBCS C y4eOHO-
METOAUYECKOU JOKYMEHTALIUEH:

— pabodeil MporpaMMoll JHCHUIUIMHBI: C MCIIMH W 3aJladaMHu
JTUCIUTUIMHBI, €€ CBS3SIMA C JAPYTHMH JUCHUIUIMHAMHU  00pa30BaTEIIBLHOM
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MpOrpaMMbl, MEPEYHEM 3HAHUM M YMEHUN, KOTOPHIMHU B MPOIECCE OCBOCHUS
JUCHUTUIMHBI JOJIKEH BJIaIeTh 00yYalolUnics;

- MOPSIAKOM TPOBEAECHUA TEKYIIET0 KOHTPOJIA YCHEBAEMOCTH H
MIPOMEKYTOUYHOM aTTECTALINH;

— rpauKoM KOHCYJIbTAIMIA MpenoaaBaTesieid Kadeapol.

CucreMaTuuecKoe BBINIOJTHEHHUE YUeOHON paOOThl HA 3aHATHUSIX JEKIIMOHHBIX
U CEMUHAPCKUX THUIIOB, a TAK)KE BBIMOJTHEHUE CAMOCTOSITEIbHON paOOThI TTO3BOJIAT
YCIEIIHO OCBOUTH JUCHUILIUHY.

B nponecce 0cBO€HHS TUCUUIITMHBI 00YYarOIUMCS CIIEYET:

- CJIyIIaTh, KOHCIIEKTUPOBATh U3JIaraeMblii IIpENogaBaTesieM MaTepuan;

- CTaBUTh, 0OCYXKJaTh aKTyaJbHBIC MPOOJIEMBI Kypca, OBITh aKTUBHBIM
Ha 3aHATHUSIX;

- 3a/1aBaTh MPENOJABATEN0 YTOUHSIOIINE BOMPOCH C IENIbI0 YSICHEHUS
TEOPETUYECKUX MOJIOKECHUN;

- BBITIOJIHATh 3aJaHUsl TNPAKTHYECKUX 3aHSITUM TIOJHOCTBIO U B
YCTaHOBJICHHBIE CPOKHU.

[Ipu 3arpynHeHHMSIX B BOCHPUSTHM Marepuana cieayeT oOpaTUThCA K
OCHOBHBIM JINTEPATypHbIM HCTOYHUKAM. Ecnu pa3zobparbcsi B MaTepuaie He
yAaJIoCh, TO OOpaTuTca K JeKTopy (1o Trpaduky ero KOHCYJbTallMil) WIM K
MpenoAaBaTelio Ha 3aHSITUSX CEMUHAPCKOTO THUIIA.

OOGy4aronuMcsi, TPOMYCTUBIIUM 3aHATUS (HE3aBUCUMO OT MPUYMH), HE
MMEIOIIUM TMHUChbMEHHOTO PEIICHUs 3a/lady WM HE MOATOTOBUBIIMMCS K JTAHHOMY
3aHSATHIO, PEKOMEHJYETCS HE TMO3kKEe 4YeM B 2 - HEJCNbHBIM CPOK SIBUTHCS Ha
KOHCYJIbTAIIMIO K MPETOIaBaTeI0 U OTYUTATHCS 10 TEME.

7.2. Opranuszanmsi CaMOCTOSITeJIbHON padoThI

[Tox camocTrosiTenbHON PabOTOM O0YyYAIOUIUXCS MOHUMAETCS TIAaHUpYyeMast
pabora oOydaloIIMXCs, HampaBJeHHAas Ha  (POPMUPOBAHUE  YKa3aHHBIX
KOMIICTCHIIMW, BBINOJIHSIEMass BO BHEAYAUTOPHOE BpeMs II0 3aJaHUI0 U IIpU
METOJMYECKOM PYKOBOJICTBE TMpernojaaBaTens, 0e3 ero HemnocpeCTBEHHOTO
Y4aCTHSI.

Metoauyeckoe oO0ecleueHre CaMOCTOSTEILHON paboThl MpPU  HAIUYUU
OoOydJarommxcsl JUIl C OrPAaHUYCHHBIMHU BO3MOXKHOCTSMH TPEJICTABIISIETCS B
dbopmax, aIanTUPOBAHHBIX K OTPAHUYCHUSIM UX 37I0POBBSI.

Meroauueckoe oOecredyeHue CaMOCTOSITeNIbHOM paboThl, B T.4. JUId
oOyyaromuxcs ¢ ucnosbzoBanueM J{OT u mull ¢ orpaHUYEeHHBIMU BO3MOKHOCTSIMU
310pOBbSI IPEJICTABIICHO:

Bunpl camoctositennbHOM paboThI 10 TUCHIUTUIMHE TPEICTABICHBI B TAOJIHIIE

7.2.1.

Tabmuma 7.2.1 — Opraau3aius caMOCTOSITEIbHON Pab0OThI 00yUaromerocs

Ne

Bun camocTositenpHOM pabOThHI
TEMBI
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Bun camocTositenpHOM pabOThHI

1 |M3yuenue koHCHeKTa Jiekui. PaboTa Ham OT/ICEHBEIME BOIIPOCAMH, BHIHECEHHBIMU Ha
CaMOCTOSITeTIhHOE 00yUYeHHE M0 PEKOMEHJOBAaHHOM JTUTepaType, MOJArOTOBKA K IUCKYCCHH

2 |W3yuenue koHcIieKTa NeKImid. PaboTa Haj OTAebHBIMY BOTIPOCAMHU, BEIHECEHHBIMH Ha
CaMOCTOSITeIIbHOE 00YUYCHHE 10 PEKOMEH/IOBAaHHOM JTIUTEpaType, MOJTOTOBKA K JIUCKYCCHH U
JOKJIafiaM

3 |H3ydenue KoHcIeKTa JieKimid. PaboTa Haj OT/IeIbHBIMU BOIIPOCAMU, BHIHECCHHBIMH Ha
caMoCTOsITeThbHOE 00yUYeHHE 10 PEKOMEHJOBAaHHOH uTeparype. [lonroToBka Kk pemenunto kerca,
MOATOTOBKA K KOHTPOJIBLHOM TOUKE

4  |H3ydeHue KOHCIIEKTA JieKIuid. PaboTa Haj OT/IeIbHBIMU BOIIPOCAMU, BHIHECCHHBIMH Ha
caMoCTOSITeThbHOE 00yUYeHHE M0 PEKOMEHJOBAHHOM JTUTEpaType, MOArOTOBKA K
VHANBUIyaJTEHOMY 331aHni0 «Pa3paboTka KIIMEHTOPHEHTUPOBAHHON MOJIENIA OPTaHU3aIMOHHON

CTPYKTYPBI»

Kaxnpiit Bug CPO, ykazanHblil B Tabnuile 7.2.1 obecreyeH METOIMUEeCKUMHU
MaTepuagaMH.

8. OBPA3OBATEJIBHBIE TEXHOJIOI'MHU

B pamkax peamuzanuyd  JUCHUIUIMHBI  «HAUMEHOBAHUE  OUCYUNIUHBLY
UCIIOJIB3YIOTCS pasHoOOpa3HbIC o0pa3oBaTeNbHbIC TEXHOJIOTUHU Kak
TPaJUIIMOHHBIE, TaAK M C MPUMCHCHHEM AaKTHBHBIX M HMHTECPAKTHUBHBIX METOJIOB
oOyueHus.

AKTHBHBIE 1 HHTEPAKTUBHBIC METOJII OOYICHHUS:

— nekmus-guckyccus (tema Ne 1,4);

— npobseMHas Jiekius (tema Ne 2,3);

— nuckyccus (tema 1-3)

— keiic (tema Ne2)

— Jokmaa-mnpe3eHTanus (Tema Ne 2)

— WHAMBHIyalbHOE 3a1aHue (Tema Ne 4)

Hcnonb30BaHNE aKTUBHBIX U UHTEPAKTUBHBIX METOJIOB OOYUEHHUS TTO3BOJISIET
oOyyaromumcsl JIydille YCBaumBaTh MaTepuali, IMOBBIIIAET BOBJICUYCHHOCTh B
oOpaszoBaTeIbHbIN TTpoIIeCC.

[Ipu opranuzanuu npoOJEeMHON JICKITUU MOApa3yMeBaeTCs, YTO B Hadalle U
M0 XOJy HM3JI0KEeHUSI Y4eOHOTO Marepuaia CO3JaloTcs MPOOJIEMHBIE CUTYallMH U
BOBJIEKAIOTCS CIIYLIATENM B UX aHainu3. Pa3pemias nmpoTuBopeuusi, 3aJI0KCHHBIE B
MPOOJIEMHBIX CHUTyaIUAX, 00ydaeMble CaMOCTOATEIBHO MOTYT MPUHTH K TeM
BBIBOJIaM, KOTOPBIE JIOJKHBI OBITH COOOIIICHBI B KAYECTBE HOBBIX 3HAHUM.

Jlexuus-quckyccuss — TpPEACTaBIseT Cco0OM Auaior mpernojaBaTeis u
ayJIMTOpUH, 0OMEH MHEHUSIMH, UACSIMU TI0 UCCIIEyeMOMY BOTIPOCY.

NupuBunyanbHOE 3a7aHue MOPEANOIAraloT CaMOCTOATEIBHBIA — aHAJIU3
MPEIOKEHHBIX (PAKTOB M JAHHBIX, BBHIOOP HEOOXOJAMMBIX METOJOB pPEIICHUS
MOCTaBJICHHOM 3aJ1auH, OCYIIECTBIEHUE HEOOXOUMBIX PACYETOB U apTyMEHTAIIUIO
IIOJIy4€HHOI'0 OTBETA.

Hoxnan-npezenrauus - I[IpoaykT camocToATenbHOM paboThl CTYJEHTA,
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MPEACTABISIONINN  cOO0M TyOJIMYHOE BBICTYIUICHHE IO  MPEACTaBICHUIO
MOJIYYCHHBIX PE3YyJIbTAaTOB PEIICHHS OMNpENeICHHON yueOHO-TIPAKTUYECKOM,
y4e0HO- HCCIIEIOBATEIBCKOM MM HAYYHOU TEMBI U €€ MPE3EHTOBAHHUE.

Keiic-TexHoornu BKIIIOYAIOT MOPSOK PACCMOTPEHUs, aHalu3a Kekca, MOUCK
U TPE3CHTALMIO PEIICHMs], BBIPAaOOTKY AKCIEPTHOM OILICHKH, OMHUpAIOIIeHcs Ha
OTpeJielIeHHbIE KPUTEPHUH.

WunuBuayanbHas pabota - omnpejaelieHHe HeoOXoauMol uHdopmanuu, ee
MOUCK, CUCTEMAaTU3aI1s, COCTABJICHUE BBIBOJOB U UX PACIIPOCTPAHCHHUE.

9. PECYPCHOE OBECIIEYEHUME JUCIHUITJIMHbI
9.1. VYueOHO-MeToaMYecKOe W  HH(POPMAIMOHHOEe  oOOeclevyeHHe
TUCHMILTHHBI

Tadomuia 9.1.1 — YueOHO-MeTOANYECKOE 00ECIIEUEHIE TUCIIUTLINHEI

Bubéanorpaduueckoe onucanue OcHOBHas/10 Knnroo6ecneueHHOCTH
u3laHus (aBTOp, 3arjasue, B, MeCTO NOJHHTETBHA | Kon-Bo. DJeKTpOHHbIe
W 0] U3JaHHHA, KOJ. CTP.) #1 IMTepaTypa K3, B pecypenl
ono..
CIIoI 2y
CepBuC H Typu3M B YCIOBUSAX LM(pOBU3AIMH|  OCHOBHAsS 2b
[POCCHIICKOIA SKOHOMHKH : [KOJUIEKTHUBHAS 5 OPAC.UNECON.RU
monorpadus| / [[LA.KapnoBa u ap.] ; mom pexn.
I'.A.KapnoBoit.—  Canxkr-Ilerepoypr :  H3a-Bo
CIToIDY, 2018 .— 176 c.— CBeneHus AOCTYITHBI
rakke o MHTepHeTy: opac.unecon.ru .
YmpaBieHue — TYpUCTCKUMH — JECTHHALMAMH  Ha]  OCHOBHas 5 OPAC.UNECON.RU
MpUHIOMIAX Kiactepu3anmu: [MoHorpadwms] / T.A.
KaprioBa [u gp.] .— Canxkr-IletepOypr : W3a-Bo
CIToI'DY, 2017 .— 153 c.— CaeneHus AOCTYITHBI
raxxe no MurepHeTy: opac.unecon.ru
TypusMm: TEXHOJOIMM, 93KOHOMHKA, YIpaBICHHE:|IOMOIHUTEIbHAS 19 2b
yaeOHUK B 2 wacTsax / mox obur. pen. I'.A. Kapmosoi, OPAC.UNECON.RU
UL.LB. Xopesoii. Y. 2 .— Canxr-IlerepOypr : HU3a-Bo
CIIoIDY, 2014 .— 356 c.— CBenmeHus AOCTYITHBI
rakoke o MiHTepHeTy: opac.unecon.ru
Chepa yciyr B COBPEMEHHOW 3KOHOMHKE  :|IOMOJHHUTEIbHAS 5 2b
[Monorpadus] / [E.O.Baneea u ap.] ; mom pen. OPAC.UNECON.RU
I".A.Kapnosoii, M./I.Cymunckoit.— Cankr-IlerepOypr
: Usg-Bo CIIGIDY, 2016 .— 114 ¢. — Csenenus
TOCTyNHBI Takke o MHTepHETY: opac.unecon.ru .

Tabmuua 9.1.2 — IlepeueHb coBpeMeHHbBIX TpodeccnoHanbHbIX 0a3 nanHbX (CITB/I)

No Haumenosanue CIIB/]

Onekrponnas oudiamoreka Grebennikon.ru — www.grebennikon.ru

Hayunas anexkrponnas o6udiaunoreka ELIBRARRY — www.elibrary.ru

Hayunast snekrponnas 6udianoreka KubdepJlennka — www.cyberleninka.ru

baza nanneix [IOJITIPE/] CipaBounuku — Www.polpred.com

GPBWINF-

baza manusix OECD Books, Papers & Statistics wa miardpopme OECD iLibrary —
www.oecd-ilibrary.org



http://opac.unecon.ru/elibrary/2015/monogr/%D0%A1%D0%B5%D1%80%D0%B2%D0%B8%D1%81%20%D0%B8%20%D1%82%D1%83%D1%80%D0%B8%D0%B7%D0%BC%20%D0%B2%20%D1%83%D1%81%D0%BB%D0%BE%D0%B2%D0%B8%D1%8F%D1%85.pdf
http://opac.unecon.ru/elibrary/2015/monogr/%D0%A1%D0%B5%D1%80%D0%B2%D0%B8%D1%81%20%D0%B8%20%D1%82%D1%83%D1%80%D0%B8%D0%B7%D0%BC%20%D0%B2%20%D1%83%D1%81%D0%BB%D0%BE%D0%B2%D0%B8%D1%8F%D1%85.pdf
http://opac.unecon.ru/elibrary/2015/monogr/%D0%A3%D0%BF%D1%80%D0%B0%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D1%82%D1%83%D1%80%D0%B8%D1%81%D1%82%D1%81%D0%BA%D0%B8%D0%BC%D0%B8%20%D0%B4%D0%B5%D1%81%D1%82%D0%B8%D0%BD%D0%B0%D1%86%D0%B8%D1%8F%D0%BC%D0%B8.pdf
http://opac.unecon.ru/elibrary/elib/475863798.pdf
http://opac.unecon.ru/elibrary/elib/475863798.pdf
http://opac.unecon.ru/elibrary/2015/monogr/%D0%A1%D1%84%D0%B5%D1%80%D0%B0%20%D1%83%D1%81%D0%BB%D1%83%D0%B3.pdf
http://opac.unecon.ru/elibrary/2015/monogr/%D0%A1%D1%84%D0%B5%D1%80%D0%B0%20%D1%83%D1%81%D0%BB%D1%83%D0%B3.pdf
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Ta6muma 9.1.3 — [lepeuens nndopmanmonHsix crpaBodnbix cuctem (MCC)

No Haumenosanne MCC

1 | CopaBounass mnpaBoBast cucreMa Koncynerantllitoc (MHCTaNIMPOBAHHBIN pecypc
CII6I'DY mmm www.consultant.ru)

2 | CopaBounas npaBoBas cuctema «I'’APAHT» (uncrammpoBanusiii pecypc CIIOIDY umm
WWW.garant.ru)

3 | UudopmanmonHo-cipaBouHast cucremMa «Kojaekc»  (MHCTaNTUPOBAaHHBIM — pecypc
CII6IDY mmum www.kodeks.ru)

4 | DnexrponHas 6ubaroTeunas cuctema BOOK.ru - www.book.ru

5 | DnexTponHas 6ubanoreunas cucrema DbC FOPAUT — www.urait.ru

6 | DaektponHO-OMOMMOTeuHas cuctema SHAHUYM (ZNANIUM) — www.znanium.com

7 | Dnextponnas 6ubmmorexka CII6I" Y- opac.unecon.ru

9.2. MaTepHaJIbHO-TeXHI/I‘IeCKOC o0ecreuyeHue y‘l€6HOFO nmponecca

I[JDI pcain3anuu I[aHHOfI JAUCHUITIINHBI UMCIOTCA CIICHHUAJIBHBIC ITOMCIICHUA

A1 IPOBCACHUA 3aHATUM JICKIIMOHHOI'O THIIA, 3aHATUMN CCMHHApPCKOTO THIIA,

I'PYIIIOBBIX W HMHINBHAYAJIbHBIX KOHCYHBT&HHﬁ,

TCKYIICI'O KOHTPOJI H

HpOMG)KYTO‘IHOfI aTTCCTalli, a TAKXKC IIOMCIICHUA JIA CaMOCTOSITEIIbHOM pa6OTBI.

HOMGIHGHHH OCHAIIICHBI O60py,ZIOBaHI/IeM N TCXHHYCCKHMHU CpPCACTBAMH

oOyJeHus.

HOMGIHGHHH JJIsA CaMOCTOSITEIILHOMN pa6OTI>I o6yt1a101111/1xc;1 OCHAIlICHBI

KOMIIBIOTEPHOW TEXHUKON C BO3MOXHOCTBIO MOAKIIOUEHHs K cetu "MHTepHer" u
o0OecrieyeHneM JIOCTyNma B JJIEKTPOHHYIO HMH(GOPMAIMOHHO-00pa30BaTEbHYIO
Cpelly YHUBEpPCUTETA.

Tabmuua 9.2.1 — Ilepeuens nporpammuoro obecneuenus (I110)

Ne Haumenoanue [10

/1
1 | Microsoft Windows Professional (KOHTPAKT Ne 244/20 «26» urons 2020 r
2 | Microsoft Office Professional (KOHTPAKT Ne 244/20 «26» urons 2020 1)
3 | 7-Zip (freeware)

Tabnuma 9.2.2 — [lepeueHb y4eOHBIX ayIUTOPUI AJIsE TPOBEACHUS YIEOHBIX 3aHITHH,
OCHANICHHBIX 000PYJOBAaHUEM U TEXHHUYECKUMU CPEJICTBAMH OO0 YyUICHHUSI

HaumeHnoBaHue yueOHbIX ayINTOPHIi, TepevYeHb Anpec (MeCTOMOJI0KEHHE)
000pyA0BaHUS U TEXHUYECKUX CPEACTB 00y4eHus Y4eOHBIX ayTUTOPHIA

Ayn. 301 YyeOnas aynutopus (A5 IpOBEACHUS 3aHITHIA
JIEKIIMOHHOTO TUIIA U 3aHATUH CEMUHAPCKOT0 THUIIA,
TPYIIIOBBIX U UHINBUIYAIbHBIX KOHCYJIbTAIMH, TEKYIIETO
KOHTPOJISI U IPOMEXKYTOUHOM aTTecTaium), 000pyaoBaHa
MYJIbTUMEAUHHBIM KOMITIEKCOM. Crielnann3upoBaHHas
MebOenb u o0opynoBaHue: YueOHast meOenb Ha 32
MOCaJI0YHBIX MECTa; pabouee MeCTO MperoaaBaTes,
Jocka MemnoBast - 1 mrT., cton - lmr., Tym6a - 1mT.,
TpuOyHa - 1., Komnsiorep 13 2100

190005, r. Cankt-IlerepOypr, 7-

s KpacHoapmeiickas yi., 1. 6-8,

nom. 21H, 26H, 15H-19H, JI-3,
JI-4, JI-5, nut. A



http://opac.unecon.ru/
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3.1/2Gb/500Gb/Samsung E1920 NR - 1 mrt., [TpoexTop
NEC M350 X - 1 wt., Mukiep ycunutens Jedia TA-1120
- 1 wr., Dkxpan ¢ anexkrpo-npuBosoM Draper Baronet
138x180 cm - 1 mt., Akyctrueckas cuctema Hi-Fi PRO
MASKGT-W - 1 mr., [Tpoekrop NEC M350 X - 1 mt.
Habops! geMoHCTpalinoHHOTO 000PYAOBAHUS U y4EOHO-
HaTJISITHBIX TTOCOOUI: MyJTbTUMEANIMHBIE TIPUITOKCHHUS K
JIEKIMOHHBIM KypcaM U MPAKTUYECKUM 3aHSATHUSM,
MHTEPAKTUBHBIC YUEOHO-HATIISTHBIC TIOCOOHSL.

Ayn. 407A YuebHas aynutopus (I IPOBEACHUS
3aHATHI JICKUMOHHOTO TUIIA U 3aHATHI CEMUHAPCKOTO
TUIIA, TPYIIIOBBIX U UHIUBUAYATbHBIX KOHCYJIbTALIUMN,
TEKYIIET0 KOHTPOJIS ¥ MPOMEKYTOUHOM aTTeCTaINH).
CrneunanusupoBanHas Mmebenb 1 06opyaoBanue: YdyeOHas
MeOenb Ha 32 TTocaIouHbIX MECT, pabouee MeCTO
npenojaBaTens, 10cka Menosas - 1 mr., cron - 1mrT.,
TpuOyHa - 1mrT., [lepeHoCHOI MyJIbTUMEINITHBIN
komruiekT: Hoyroyk HP 250 G6 1WYS8EA. HaGopsl
JEMOHCTPAIIMOHHOTO 000PYAOBAHUS U y4eOHO-HATIISTHBIX
MOCOOMiT: MyIbTUMEIUHHBIC TPUIIOKEHUS K JIEKIIMOHHBIM
KypcaM M MPAKTUYECKUM 3aHSATHSIM, HHTEPaKTHBHbIC
y4eOHO-HaTJIs IHbIE TOCOOHS.

190005, r. Cankr-IletepOypr, 7-

st KpacHoapmetickas yir., a. 6-8,

nom. 21H, 26H, 15H-19H, JI-3,
JI-4, JI-5, nut. A

10. OCOBEHHOCTHU OCBOEHMU JUCHUIIJINHBI A1 UHBAJIN/10B
N Jinn C OrPAHUYEHHBIMHU BO3SMOKHOCTSAMMU 3/10POBbS

OOyueHue oOydarolUXCsl ¢ OTPAHUYEHHBIMH BO3MOKHOCTSIMH 3JI0POBbS
Ipyu HEOOXOJIMMOCTH OCYLIECTBISIETCS Ha OCHOBE aJlallTHPOBAaHHOW pabouei
IporpaMMbl  C  HUCIOJIB30BAaHMEM  CHEIUAIbHBIX METOJAOB OOy4YEeHHS U
TUAAKTUYECKUX  MaTepuajoB, COCTaBJIEHHBIX C  Y4Y€TOM  OCOOEHHOCTEU
NCUXO(U3NUECKOTO PAa3BUTHS, WHIUBUAYATHHBIX BO3MOXXHOCTEH W COCTOSHUS
3I0POBBS TAKUX OOydaromuxcs (00y4Jaroierocs).

B mensx ocBoeHuss yueOHOW MPOTrpaMMbl IJUCIHMILIUHBI WHBATUAAMH |
JUIIAMM €  OTPAaHWYECHHBIMH  BO3MOXHOCTSMU  37I0pOBbSl Y HHUBEPCHUTET
o0ecreunBaeT:

— JUISL UHBAJIMIOB M JIMI C OTPAaHUYEHHBIMU BO3MOXHOCTSIMU 3/10pOBbS
0 3PEHUIO: pa3MelIeHHWE B JOCTYHNHBIX MJIi OOYyYaroIIMXCs, SBISIOLINXCS
CJICTIBIMH WJIM CJIa0OBHUASIIMMU, MECTaX U B aIallTUPOBAHHON (hopMe CIpaBOYHOM
uHbOpMAllMU O pacHUCaHUM Y4YEOHBIX 3aHITHI; NPUCYTCTBHE ACCUCTEHTA,

OKa3bIBAOIIIETO oOyuJaroremMycs HEO0OXOIUMYIO MIOMOILIb; BBIITYCK
aIbTePHATUBHBIX (HOPMATOB METOAMYECKUX MaTepuanoB (KPYMHBIM MpUDT WU
aynuodaibl);

— JUTS MHBAJTUOB U JIMI] C OTPAaHUYCHHBIMA BO3MOXKHOCTSIMH 370POBBS
Mo  CIyXy: HaIeXallldMHA 3BYKOBBIMH  CPEACTBAMHU  BOCIIPOU3BEICHUE
uH(popmanuu;

— JUTS KHBAJIMJIOB U JIUI] C OTPAHMYCHHBIMU BO3MOXHOCTSIMHU 370POBBS,
UMEIOLINX  HApyIIeHWs  OMOPHO-ABUTATENbHOTO  ammapaTa:  BO3MOXHOCTb
OecTpensITCTBEHHOTO JTOCTYIa 00yJaronuxcsl B y4eOHbIC TTOMEIICHMSI, TyaJICTHBIE
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KOMHATBI M JpyTrHe MOMEIIeHusT Kadenpsl, a Takke NMpeObIBAaHUE B YKa3aHHBIX
TTOMETIICHUSX.

OO6yuaroiuecs u3 yncia uHBaIKUI0B U jaull ¢ OB3 obecrnieueHbl nevyaTHbIMU
u  (WIM) DIEKTPOHHBIMHM  00pa3oBaTelbHBIMH  pecypcamMu B dopmax,
aIalITHPOBAHHBIX K OTPAaHUYCHUSM UX 3I0POBBSI.

OO6pazoBaHue 00y4YarOMMUXCA ¢ OTPAHUYCHHBIMH BO3MOXKHOCTSIMU 3/10POBBSI
MOJKET OBITh OPTaHW30BaHO KaK COBMECTHO C APYTMMHU OOYYArOIIMMHCS, TaK U B
OTJICTBHBIX TPYNTaX WX B OTACIBHBIX OpPTaHU3aIUsIX.

11. ®OHJ] OLIEHOYHBIX CPEJCTB J|/Is1 IPOBEJEHHS TEKYILEN 1
MPOMEKYTOYHOI ATTECTALIMM OBYYAIOIMXCS 1O
JTUCHUILIAHE

@OHJI OLEHOYHBIX CPEACTB JUIA TNPOBEICHUS AaTTECTAlMM  YpPOBHSA
c(OPMHPOBAHHOCTH KOMIETEHIUH OOy4YaloUXCA MO JUCHUIUIMHE OPOpMIIsieTCs
OTIIEIBHBIM JIOKYMEHTOM U ABIISIETCS NPUIOKEHHEM K paboueil mporpamme
JTUCHUIUIUHBL (MOJTYJIST).



