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1. OEJb TUCHUATIIMHBI

Heap aucuumimHbl: (GopMHUpOBaHHWE TPEICTABICHHUS O COBPEMEHHBIX IMOAXO0JaX W METOAax
KIIMEHT-OPUEHTUPOBAHHBIX CTPYKTYp U MPOIECCOB B HHAYCTPUM TypU3Ma, NPUOOPETEHUU
CTyJICHTaMH 3HAHWA, YMEHUW, KOMIIETCHIIMH B 00JIaCTH pa3paOOTKH MOJETN OpraHU3allMOHHOMI
CTPYKTYpPBI NPEANPUATHS TYpU3Ma U COCTABIICHUS IPOTHO30B Pa3BUTHS NMPEAIPUITUS C YUETOM
OpHUEHTAINH HA TOTPEOUTENS TYPUCTCKUX yCIyT

2. MECTO JUCHUILIUHBI B CTPYKTYPE OBPA3OBATEJIBHOM
INPOI'PAMMBbI

Huctunuaa b1.B./IB.04.01 «MeTonb! co3qanus KIMEHT-OPUEHTUPOBAHHBIX CTPYKTYP U
MPOILIECCOB B HMHAYCTPUHM TypU3Ma», OTHOCUTCA K OTHOCUTCS K AJICKTUBHBIM JUCIHUIUIMHAM
bnoka 1.

3. IINTAHUPYEMBIE PE3YJIBTATbBI OBYUYEHUS 110 JUCHUIIJIMHE

[Inanupyemble  pe3yibTaTbl  OOy4YyeHUS 1O  JUCIUIUIMHE, COOTHECEHHBIE C
YCTaHOBJICHHBIMH B OOpa30BaTEILHOM MpOTrpaMMe WHIUKATOpaMU JOCTHXKEHUSI KOMIIETCHITUH,
MpeACTaBICHBI B Ta0wuIe 3.1.

Ta6J'II/II_Ia 31 — HJIaHI/IpyeMBIe PE3yIbTaThl O6y‘~IeHI/I$[ 0o AUCHUIIIINHC, COOTHCCCHHBIC C
YCTAaHOBJICHHBIMU B O6p8,30B3T6JII:HOI71 nporpaMme HHAUKATOpaMu JOCTHIKCHUA KOMHGTGHHHﬁ

Kox u HauMeHoBanue Kox 1 HauMeHoBaHme IInanupyemble pe3yJibTaThbl
KOMIIeTeHIINH HHIMKATOPOB T0CTHKEHU S 00y4YeHHs MO TUCIHUTLINHE
BBINYCKHUKA KOMIIETEHIIU I

1 2 3
VYK-2. Criocoben 3HATh: ONTUMHU3ALMOHHBIE
VK-2.2. IIpoexTupyer H
YIIPABISATH IPOSKTOM Ha METOJIbI TPOSKTUPOBAHUS 33]au
peleHne KOHKPETHBIX 3aad
BCEX JTaIax ero 1o COBEPIICHCTBOBAHUIO
yepes orpezeneHue
SKU3HEHHOT'O ITHKJIa MIPOIIECCOB o0CITyKUBaHUS
ONTUMAIbHBIX crIoco00B
KIIMEHTOB  HAa  MPEANPHUSATHUSIX
pelIeHus, ornpezaenser

TypU3Ma; YMETb: OIpPEAEIATh

pecypcHoe obecriedeHue st
pecypcsl COBEPIICHCTBOBAHUS

JOCTIDKEHHS IMOCTaBJICHHOM

e MIPOIIECCOB o0cITy)KUBaHUS
KJIMEHTOB  Ha  MPEIIPHITUSIX
TypHu3Ma
[1K-5.Criocoben [TK-5.1. Cnocoben
3HaTh: COBPEMEHHBIE MOJXOMIbI
OCYIIECTBIISITH HAYIHO- aHAJTM3UPOBATh COBPEMEHHBIE
pemeHust TPOOIEM TOBBIIICHUS
AQHAJMTUYECKOE poOIIeMbl TypHu3Ma u
3P PEKTUBHOCTH yIIpaBJICHUS
KOMMYHHUKATHBHOE ceppuca W COCTaBIISATh N
. OPEANPUATHIA TYypU3Ma; YMETh:
000CHOBaHME TYPUCTCKOW | IPOTHO3BI pa3BHUTHUS
COCTaBJISITh TPOTHO3BI Pa3BUTHS
JeSITeTbHOCTH OPSANPUATHS.  C  Y4ETOM

NPEANPUATHS c Y4ETOM
OpUEHTAllMM Ha MOTPEOUTENsS
TYPUCTCKUX yCIyT

OpHEHTAIlMM Ha MOTpeOuTeNs
TYPUCTCKUX YCIYT
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ITK-5.3. UccnenoBanue
. 3HATh: COBPEMEHHBIE MMOAXO0/IbI U
BO3MOYKHOCTEH
METO/IBI 110 CO3/IAHUIO KITUCHT-
PEUMHKUHUPHUHTA B
OpPUCHTHUPOBaHHBIX
000CHOBaHUH BBIOOpA

OpraHU3alMOHHBIX CTPYKTYD;
yMeTb pa3paboTaTh MOJEIb
KJINEHT-OPUEHTUPOBAHHON
OpPraHU3alMOHHON CTPYKTYPBI
HNPEANPUATHS TypU3Ma

METOJIOB CO3JaHHUsl KJIUEHT-
OpUEHTUPOBAHHBIX CTPYKTYP
U IIPOLECCOB B HHIYCTPHUH
Typu3Ma

4. OBBEM U CTPYKTYPA JUCHUIIJINHBI

TpyaoeMKOCTh TUCIMILIMHBI COCTABIIACT 3 3a4eTHBIX eauHuIl], 108 yacos.

dopma IpOMEKYTOUHOM aTTECTAIlUU: 3a4eT — 4 ceMecTp.

Pacnpenenenne dboHma BpeMeHU MO TeMaM JUCHUIUIMHBI MPEIACTABICHO B
tabaune 4.1.

Ta6nuua 4.1 — Pacnipenenenue poHma BpeMeHHU 10 TeEMaM JTUCIUTUTMHBI

O0BeM AUCIHUILTUHBI
(ak. gacwl)
Homep u HauMeHOBaHUE TeM u/uiu pasoenos/mem KouraktHas paGoTa
3JIT 113 JIP CPO
1 2 3 4 5
Tema 1. JleATeNBHOCTh NPEANPUATHS TypU3Ma IJIa3aMu 1 2 ) 24
noTpeOuTeNs
Tema 2. @OpMHpOBaHME  KIMEHTOOPHUEHTUPOBAHHOU 1 5 24
MOJINTUKYU Ha NPEINPUsATUN TypU3Ma
Tema 3. KnneHT-OpUEHTUPOBaHHbIE OPraHU3ALIMOHHBIE CTPYKTYpBI: 1 1 24
TPEH]Ibl U METOMBI
Tema 4. CoBpeMeHHBIC METO/IBI COBEPIIIEHCTBOBAHMS TIPOIIECCOB 1 1 24
00CITyKMBaHHUS KIIMCHTOB Ha MPEANPUATHIX TypH3Ma
Bcero nmo qucuuniimne: 4 8 - 96

*3JIT — 3ansTHA JEKIMOHHOTO TUNa, [13 — Bce BuAbI 3aHATHI CEMHUHAPCKOI0 THIIA, KPOME JIA00PaTOPHBIX
paoor, JIP — nabopaTopusie padoTsl, CPO — camocTositenbHas paboTa o0ydaromerocs

5. COAEP KAHME PA3JAEJOB U TEM JUCHUIIJINHBI

Tema 1. /leATeJIbHOCTH KOMIIAHMH IJ1a3aMH NOTPeOHTEJIs

[TorpebHOCTh Kak MOOYIUTENb aKTUBHOCTH denoBeka. dakTopsl, Biusdomre Ha GOpMUPOBAHHE
norpeOHocTel uyenoBeka. OT moTpeOHOCTEH K BOCHpUATHIO M OXuaaHusM. CermeHTanus
KJIMEHTOB

Tema 2. @opmMupoBaHue KJIMEHTOOPHEHTHPOBAHHOM MOJUTHKH HA NPeNPUATHA TypU3Ma
Opraam3anust OOCITY)KUBaHHS TOTPEOUTENICH TYPUCTCKUX YCIyr. 3aJa4d W TPUHIIHIIEI
OpraHu3aiui padoThl C KJIMEHTAMU MPEANpUATHH cdepbl TypucTHUeckoro OusHeca Poib
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nepcoHasia B 00CHyKMBaHMM TypucTOB. Co3gaHHe MOTPEOUTETHCKOM IEHHOCTU: CEpBUCHAsS
KOHIICTILIHS.

Tema 3. KiineHT-OpHeHTHPOBAHHbIE OPraHU3ALHOHHBIE CTPYKTYPBI: TPEH/IbI H MeTOAbI
[Tpouecc pa3zpaboTku Lieei, OpUeHTUPOBAHHBIX Ha moTpedureneii. opMupoBaHHE TOTOBHOCTH
IepCOHaJIa KOMIITAHUM 3aHUMAaThCsl OPUEHTHUPOBAHHOW Ha KIIMEHTa JAedrenabHocThlo. Co3naHue
OpPUEHTHPOBAHHBIX Ha KIHWEHTOB CTPYKTyp M ImpoueccoB. CyliecTByromme NOAXOAbl K
pPECTPYKTYpU3aLlUd  OPraHU3alMOHHONW  CTPYKTYpbl  HPEANPHUATHS Il JOCTHUKCHHS
MakCUMaldbHOW 3(PPEKTUBHOCTH BO B3aUMOOTHOILIEHHUSAX C MOKyNareasiMu. MexaHu3m
OIEPAaTUBHOIO YIIPABJICHUSI IPOLECCOM MPUHATUS YIPABIECHUYECKUX PpELIEHUH Ha OCHOBE
noJiyueHHOU nHpopmanuu. MOHUTOPUHT U ONpeAeSIeHUE HOBBIX OPUEHTUPOB.

Tema 4. CoBpeMeHHbI€ METOIbI COBEPIIEHCTBOBAHMS MPOLECCOB 00CTYKMBAHUA KJIUEHTOB
HA NPeINnpUATHIX TYpH3MAa

3ameHa OW3HEC-TIPOIIECCOB Ha MPOIECCHl, OPHUEHTHPOBAaHHbIE Ha KiueHToB. Cucrema
yIpaBJICHUSI OTHOLICHUsSIMH C KiueHTamu wim  Customer Relationship Management (CRM).
MeTopI TPOEKTUPOBAHUS 33]1a4 IO COBEPIICHCTBOBAHUIO MPOIECCOB O0CTYKMUBaHUS KIUEHTOB
Ha OPEeINpUsITUSIX TypusMma l3MeHeHue TpeOOBaHMII K TEpCOHATy B 3aBHCUMOCTH OT YPOBHS
obcnmyxuBanus. Kpurepuu oneHky kadectBa U 3QHEKTHBHOCTH YCIIYT.

6. SAHATUSA CEMUHAPCKOI'O TUIIA

Tabnuna 6.1 — [IpakTuueckue 3aHATHS

Ne Bu 3amstus /
Tema 3aHsaTHSA
TEMEI OneHo4yHOE CpeacTBO

1 2 3

1 MoTtuBanus 1 MOTUBEI aKTUBHOCTH YEJI0BEKA I13: nquckyccus

2 Pounb 1 MecTO cepBHca Kak CHUCTEMBI YCIYT B YOBIETBOPEHUU I13: nuckyccus
MOTPEOHOCTEH
MeTtoauky pa3BUTHS IPEANPUATUSA C YIETOM OPUEHTALIMH HA I13: keiic
MOTPEOUTEIISI TYPUCTCKUX YCIYT
MoOunu3aius pecypcoB KOMIaHUU ISl 00eCTIeUeHHs [13: uaMBUAYaNBHOE
MAaKCHMaJIbHO BO3MOKHOW OpUEHTALMHU JEATEIIbHOCTH 3aJjaHne
KOMIIAaHUU Ha MOTPEOUTENS

7. METOANYECKHUE YKA3ZAHUS J1JIS1 OBYYAIOLIUXCA
7.1. MeToauveckne yKa3aHHus I 00y4ar0merocs no 0CBOCHUI0 TUCHUIINHBI

Jst hopmupoBaHus YETKOrO TpencTaBieHus 00 oObeMe M XapakTepe
3HAHUW M YMEHHM, KOTOPBIMU HaJ0 OYyJEeT OBIAACTh MO AUCIUIIMHE B CaMOM
Hayajge y4yeOHOro Kypca, OOydYarolmMiics JOJDKEH O3HAKOMHUTBCS C  y4eOHO-
METOAUYECKOU JOKYMEHTALIUEH:

. paboueil mporpamMMod AUCHUIUIMHBL: C ITEIIMH U 3aJa4aMu
JTUCLUUIUIMHBI, €€ CBSA3SIMH C JPYTUMU JUCHUILNIMHAMH  00pa30BaTeIbHOM
MpOrpaMMBbl, MEPEYHEM 3HAHUM W YMEHHH, KOTOPBIMHU B IPOILIECCE OCBOEHHUS
JUCHUTUIMHBI JOJIKEH BJaeTh 00yYaroluncs;
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. MOPSIAKOM  TPOBEACHUSA TEKYIIEr0 KOHTPOJs YCHEBAEMOCTH U
MPOMEKYTOUYHON aTTECTALNY;
. rpaduKoM KOHCYJbTallU MpenoiaBaTesield kapeapsol.

CucremMaTnuecKoe BBIIIOJHCHHUE y‘I€6HOﬁ pa6OTI>I Ha 3aHATHAX JICKOMOHHBIX
N CCMHHAPCKHUX THUIIOB, a4 TAKXKC BLIIIOJIHCHUC CaMOCTOSITCJIbHOM pa6OTBI IIO3BOJIUT
YCIICITHO OCBOUTH NUCHUILIINHY.

B IMpoHecCcC OCBOCHUA TUCHUIIIINHBI 06yanOHlHMCH CICOYyCT:

" CIylIaTb, KOHCIICKTUPOBATDH H3JIaracMbIn IMpCIoAaBaTCICM MaTCpHall;

" CTaBHTD, 06CY)KI[8,TI) dKTYAaJIbHBIC Hp06JIeMBI KypcCa, OBITh AKTHUBHBIM
Ha 3aHATHAX,

" 3aaBaThb IPCIIOAaBaATCI/IIO YTOYHAIOIINMC BOIIPOCHI C LCJIbIO YACHCHUA
TCOPCTUICCKUX HOHO)KeHHﬁ;

" BBIIIOJIHATE 3aJdaHUA  IIPAKTHYCCKHX 3aHSATUM TOJHOCTBIO MU B

YCTaHOBJICHHBIE CPOKHU.

[Ipu 3arpynHEHHMSIX B BOCHPHUSATHM MaTepHayia CIeayeT OOpaTHThCS K
OCHOBHBIM JIMTEPATYpHbIM HUCTOYHMKaM. Ecnmu pa3zoOpaThcs B Marepualie He
yAaJIoCh, TO OOpaTuTca K JeKTopy (Mo Trpaduky ero KOHCYJbTallMil) WIM K
MpenoAaBaTelio Ha 3aHITUSAX CEMUHAPCKOTO THUIIA.

OOGy4aronuMcsi, TPOMYCTUBIIUM 3aHSTHS (HE3aBUCUMO OT MPUYUH), HE
MMEIOIIMM MHUChbMEHHOTO PEIICHUs 3a/lady WM HE MOATOTOBUBIIMMCS K JTAHHOMY
3aHSTUIO, PEKOMEHJYETCS HE TMO3kKEe 4YeM B 2 - HEJCIbHBIM CPOK SIBUTHCS HaA
KOHCYJIbTAlLIMIO K MPETOIaBaTEN0 U OTYUTATHCA 110 TEME.

7.2. Opranuszanmsi CaMOCTOSITeJIbHON padoThI

[Ton camocrosiTenbHOM paboTol OoO0yyaromuxcs MOHUMAETCS IUIaHUpyeMas
pabora oOydaloIMXcs, HampaBJeHHas Ha  (POPMUPOBAHUE  YKa3aHHBIX
KOMIIETEHLIUM, BBIMOJHSAEMAas BO BHEAYyIUTOPHOE BpeMs MO 3aJaHUI0O U TIpH
METOJMYECKOM PYKOBOJICTBE TMpenojaBaTens, 0e3 €ro HemnocpeCTBEHHOrO
y4acTHsl.

Meroanueckoe o00ecnedeHne CaMOCTOSITENIbHOW padoThl MNpU  HAJTUYHUU
oOy4YaromMxcst JHI C OrPAaHUYEHHBIMH BO3MOKHOCTSIMU MPEJCTABISETCA B
dbopmax, aganTUPOBAHHBIX K OTPAHUYECHUSIM UX 310POBbSI.

Meroanueckoe oOecreyeHue CaMOCTOSITeNIbHOM paboThl, B T.4. IS
oOyuatomuxcs ¢ ucnoipzoBanueM J{OT u nuil ¢ orpaHMYeHHBIMUA BO3MOKHOCTSIMU
3JI0pPOBbsI MIPEJICTABIIEHO:

Bunel camocrosiTenibHON pabOThl IO AUCLUUILIIMHE MPEICTaBICHbl B TaOuLe

7.2.1.

Tabnmuma 7.2.1 — Opraau3aius caMOCTOSITEIBHON PaboThl 00yUaromerocs

No
TEMBI
1 I/ISyquHe KOHCIICKTAa HCKL[PIﬁ. Pa60Ta Had OTACJIbHBIMHA BOHpOCﬁMI/I, BBIHCCCHHBIMH Ha
CaMOCTOSTCIIBHOC 06yquHe 10 peKOMCHI[OBaHHOfI J'H/ITCpaType, IIoATrOTOBKA K ,Z[I/ICKYCCI/II/I

Bun camocrositensHoM paboTh
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Bun camocTositenpHOM pabOThHI

2 |W3yueHue KOHCIIEKTA JieKIi. PaboTa Haj OTAEIbHBIMU BOITPOCAMU, BHIHECCHHBIMH Ha
caMoCTOsITeTThbHOE 00yUYeHHE 10 PEKOMEHIOBAaHHOM TUTEpaType, MOArOTOBKA K IUCKYCCHH U
JOKJIaiamMm

3 |H3ydenue KoHcIeKTa JieKimid. PaboTa Haj OT/IEIbHBIMU BOITPOCAMU, BRIHECCHHBIMH Ha
CaMOCTOSITeIbHOE 00YUYCHHE M0 PEKOMEHIOBaHHOM uTepaType. [lonroToBka Kk pelieHuro keica,
MTOITOTOBKA K KOHTPOJIFHON TOUKE

4  |H3ydenue KOHCIIEKTa JIeKIMiA. PaboTa Haj OTAEIHHBIMHU BOIIPOCAMH, BRIHECEHHBIMH Ha
CaMOCTOSITEIbHOE 00YUYCHHE MO0 PEKOMEH/IOBAHHOM JTUTEpaType, MOJArOTOBKA K
VMHAUBUIyaJILHOMY 3a/1aHnto «Pa3paboTka KIIMEHTOPHUEHTUPOBAHHON MO/ISIIA OPTaHNU3alMOHHON
CTPYKTYPBD»

Kaxnpiit Bug CPO, ykazanHbIi B Tabnuie 7.2.1 obecnedeH MeTOIMYeCKUMU
MaTepuagaMH.

8. OBPA3OBATEJIBHBIE TEXHOJIOI'MHN

B pamkax peanmzanuud JIUCHHUIUIMHBI  «HAUMEHOBAHUE — OUCYUNTIUHBL
UCITIOJIB3YFOTCS pa3sHOOOpa3HbIC o0OpasoBaTeIbHbBIC TEXHOJIOTHU KakK
TPaJMIMOHHBIC, TaK U C NPUMEHCHHUEM AaKTHUBHBIX M HMHTCPAKTHBHBIX METOOB
oOyJeHus.

AKTHBHBIC M HHTEPAKTHBHBIC METObI O0YUCHUS:

*  jexnusa-auckyccus (tema Ne 1,4);

* mpobGiemHas aeknus (tema Ne 2,3);

* auckyccus (tema 1, 2)

*  Kelic (Tema Ne2)

*  MHOUBUAyaJdbHOE 3agaHue (TeMa Ne 4)

Hcrnonp30BaHre aKTUBHBIX U MHTEPAKTUBHBIX METOJIOB O0YUICHUS TIO3BOISET
OOydJaromuMcsl JIy4Ille yCBaWBaTh MaTEpHasl, ITOBBIINIAET BOBIICYEHHOCTh B
oOpaszoBaTeIbHbIN TTpoIIeCC.

[Ipu opranuzanum MpoOJIEMHON JIEKIIUU TOApa3yMeBaeTCs, YTO B HaYajae U
M0 XOJy M3JI0KEHUs y4eOHOro maTepuasia Co3[aroTcs MpOOJEMHbIE CUTyallud U
BOBJICKAIOTCS CIyIIATeW B MX aHanmu3. Pa3pemias mpoTUBOpeUns, 3aj10KEHHBIC B
MPOOJIEMHBIX CHTYaIlUsAX, 00ydaeMbIe CaMOCTOSATEIBHO MOTYT MPUHTH K TeM
BBIBOJIaM, KOTOPBIE JIOJKHBI OBITH COOOIIICHBI B KAUECTBE HOBBIX 3HAHUM.

Jlexuus-quckyccuss — TPEACTaBIseT Cco0OM AWalior mpenojaBaTeis |
ayIMTOpUH, 0OMEH MHEHUSIMH, UACSIMU TI0 UCCIIEyEeMOMY BOTIPOCY.

NunuBugyanbHOE 3ajjaHue TPENAINojaraloT CaMOCTOSITCIBbHBIA — aHAIH3
MPEIIOKEHHBIX ()aKTOB M JAHHBIX, BHIOOP HEOOXOJUMBIX METOJIOB PEIICHUS
MOCTABJICHHON 3aJ[a4M, OCYIIECTBICHHE HEOOXOIMMBIX PaCu€TOB U apTyMEHTAIIHIO
MOJIYYCHHOTO OTBETA.

Hoxnan-npe3enramnuss - IIpoaykT camocTosiTenbHOM paboThl CTYJIEHTA,
NPEACTABIAIONIMI  cOO0M MyOJIMYHOE BBICTYIUIEHME IO  MPEACTaBICHUIO
MOJIYYEHHBIX PE3YyJbTAaTOB PEIICHHS OMNpPENeNIEHHON Yy4eOHO-TIPAKTUYECKOM,
y4e0HO- HCCIIEIOBATENbCKOM HIIM HAYYHOU TEMBI U €€ MPE3EHTOBAHMUE.
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Kenc-TexHoIoruu BKIKOYAKOT NOPSAOK PACCMOTPEHUS, aHAJIN3A KENCa, MMOUCK
U NPE3CHTALMIO PELICHUs, BBIPAOOTKY AIKCHEPTHOH OLIEHKH, ONUPAIOIIEHCS Ha
OIIPEEIICHHBIE KPUTEPUU.

WuauBunyanbHas pabora - ompezelieHne HeoOXxoaumon HH(opmanuu, ee
IIOMCK, CUCTEMATU3ALMSI, COCTABIICHUE BBIBOJIOB U UX PaCIPOCTPAHEHHUE.

9. PECYPCHOE OBECIIEYEHUME JUCIHUIIJIMHbI
9.1. VYueOHO-MeToaMYecKOe W  HH(POPMALMOHHOEe  oOOeclevyeHHe
TUCHMILTHHBI

Tadomuia 9.1.1 — YueOHo-MeToanueckoe o0ecrieueHmue JUCIIUILIAHBI

Bbubauorpaguyeckoe onncanue OCcHOBHAas1/10 KnuroooecneueHHOCTh
;ﬁz;glzlﬂr(;m;gpasam%ne, B11, HOJIHUTEIbHA | KoJ1-Bo. DJIeKTPOHHbIE
/L H3NAHHS, KOII. CTP.) s JIATEpPaTypa | k3. B pecypchl
omno.1.
CIIoI'dy
CepBUC U Typu3M B YCIOBHSX HU(PPOBU3ALMH  OCHOBHAS 2b
POCCHIICKOM  SKOHOMHUKH : [KOJUIEKTHBHAA 5 OPAC.UNECON.R
moHorpacdus] / [I".A.KaproBa u np.] ; mox pexn. U
I".A.Kapnopoit.— Cankr-Ilerepoypr : W3a-Bo
CIIoIDY, 2018 — 176 c¢— CBeneHus
IMOCTYIHBI Takxke 1o MHTepHeTy: opac.unecon.ru
YrpaBieHue TYpUCTCKUMHU JECTHHALMSAMH Hal  OCHOBHAas 5 OPAC.UNECON.R
MPUHIIMIIAX KJIacTepu3aluuu: [MoHorpadusi] 9]
I'A. Kapmnosa [u ap.] .— Cankr-IleTepOypr :
Wsn-so CIIOIDY, 2017 .— 153 ¢.— Caenenus
IMOCTYIHBI Takxke 1mo MHTepHeTy: opac.unecon.ru
Typu3M: TEXHOJIOTHH, PKOHOMHKA, YIpPaBlIEHUE:|IOTMOTHUTENbHAS 19 2b
yaeOHUK B 2 dactax / moxm oOmr. pen. [.A. OPAC.UNECON.R
Kapnosoii, JI.B. Xopesoi. Y. 2 .— CaHKT- U
[TeTepOypr : U3a-Bo CIIGIDY, 2014 .— 356 c.—
CBeneHuss JOCTYNMHBI Takke 1o VIHTepHeTY:
opac.unecon.ru
Cdepa ycayr B COBpEMEHHOW OSKOHOMHKE :|[IOTIOTHUTENbHAs 5 2b
[MoHorpadust] / [E.O.Baneesa u ap.] ; nmox pen. OPAC.UNECON.R
I".A.Kapnosoii, M.J.CymmuHckoil.—  CaHKT- U
[TeTepOypr : U3a-so CIIGIDY, 2016 — 114 c.
— CBeneHust TOCTYMHBI Takke no MHTepHeETY:
opac.unecon.ru .

Tabmuua 9.1.2 — IlepeueHb coBpeMeHHbBIX podeccnoHanbHbIX 0a3 nanHbX (CITB/I)

No Haumenosanue CIIB/]

OnekrponHas oubdiamnoreka Grebennikon.ru — www.grebennikon.ru

Hayunas snekrponnas o6udiaunoreka ELIBRARRY — www.elibrary.ru

Hayunas snekrponnas oudianoreka KubdepJlennka — www.cyberleninka.ru

basa nannbix [IOJITTPE/] CipaBounuku — Www.polpred.com

OPWIN -

baza manueix OECD Books, Papers & Statistics ma mmardopme OECD iLibrary —
www.oecd-ilibrary.org



http://opac.unecon.ru/elibrary/2015/monogr/%D0%A1%D0%B5%D1%80%D0%B2%D0%B8%D1%81%20%D0%B8%20%D1%82%D1%83%D1%80%D0%B8%D0%B7%D0%BC%20%D0%B2%20%D1%83%D1%81%D0%BB%D0%BE%D0%B2%D0%B8%D1%8F%D1%85.pdf
http://opac.unecon.ru/elibrary/2015/monogr/%D0%A1%D0%B5%D1%80%D0%B2%D0%B8%D1%81%20%D0%B8%20%D1%82%D1%83%D1%80%D0%B8%D0%B7%D0%BC%20%D0%B2%20%D1%83%D1%81%D0%BB%D0%BE%D0%B2%D0%B8%D1%8F%D1%85.pdf
http://opac.unecon.ru/elibrary/2015/monogr/%D0%A1%D0%B5%D1%80%D0%B2%D0%B8%D1%81%20%D0%B8%20%D1%82%D1%83%D1%80%D0%B8%D0%B7%D0%BC%20%D0%B2%20%D1%83%D1%81%D0%BB%D0%BE%D0%B2%D0%B8%D1%8F%D1%85.pdf
http://opac.unecon.ru/elibrary/2015/monogr/%D0%A3%D0%BF%D1%80%D0%B0%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D1%82%D1%83%D1%80%D0%B8%D1%81%D1%82%D1%81%D0%BA%D0%B8%D0%BC%D0%B8%20%D0%B4%D0%B5%D1%81%D1%82%D0%B8%D0%BD%D0%B0%D1%86%D0%B8%D1%8F%D0%BC%D0%B8.pdf
http://opac.unecon.ru/elibrary/2015/monogr/%D0%A3%D0%BF%D1%80%D0%B0%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D1%82%D1%83%D1%80%D0%B8%D1%81%D1%82%D1%81%D0%BA%D0%B8%D0%BC%D0%B8%20%D0%B4%D0%B5%D1%81%D1%82%D0%B8%D0%BD%D0%B0%D1%86%D0%B8%D1%8F%D0%BC%D0%B8.pdf
http://opac.unecon.ru/elibrary/elib/475863798.pdf
http://opac.unecon.ru/elibrary/elib/475863798.pdf
http://opac.unecon.ru/elibrary/elib/475863798.pdf
http://opac.unecon.ru/elibrary/2015/monogr/%D0%A1%D1%84%D0%B5%D1%80%D0%B0%20%D1%83%D1%81%D0%BB%D1%83%D0%B3.pdf
http://opac.unecon.ru/elibrary/2015/monogr/%D0%A1%D1%84%D0%B5%D1%80%D0%B0%20%D1%83%D1%81%D0%BB%D1%83%D0%B3.pdf
http://opac.unecon.ru/elibrary/2015/monogr/%D0%A1%D1%84%D0%B5%D1%80%D0%B0%20%D1%83%D1%81%D0%BB%D1%83%D0%B3.pdf

Tabmuua 9.1.3 — Ilepeuens nnpopmanoHHbIX cripaBouHbIX cucteM (MCC)

Ne HanmenoBanne MCC

1 | CopaBounass mnpaBoBast cucreMa Koncynerantllioc (MHCTaNIMPOBAHHBIN pecype
CII6I'DY mmm www.consultant.ru)

2 | CopaBounas npaBoBast cuctema «I'’APAHT» (uncramnmupoBannsiii pecype CIIOIDY wmm
WWW.garant.ru)

3 | Uadopmanmonno-cnpaBouynass cucrtema «Komekc»  (MHCTaITTMPOBAaHHBIM — pecypc
CIIoIY mmum www.kodeks.ru)

4 | Dnexrponnas 6ubaroTeunas cuctema BOOK.ru - www.book.ru

5 | Daextponnas Gubmmoreunas cucrema DBC IOPAUT — www.urait.ru

6 | DuekTponHO-O0MOIHOTeuHas cuctema SHAHUYM (ZNANIUM) — www.znanium.com

7 | Dnextponnas 6ubnuotexa CII6I"9Y— opac.unecon.ru

9.2. MaTepuaJibHO-TeXHHYECKOe oOecneyeHne y4eOHOro npoiecca

I[J'ISI peain3alnn I[&HHOfI JUCTHUITTIMHBI UMCIOTCA CIICHHAJIBHBIC IIOMCIIICHUA

ML IIPOBCACHUA 3aHATUHI JCKIIMOHHOI'O THIIA, 3aHATUM CCMHUHApPCKOIro THIIa,

I'PYIIIOBBIX W HMHINBHAYAJIbHBIX KOHCYHBT&HHﬁ,

TCKYIICI'O KOHTPOJI H

IIPOMEKYTOUYHOM aTTECTALMH, a TAK)KE MOMEIIEHUS JJI1 CAMOCTOSITENIbHON PaOOTHI.

HOMCHIGHI/IH OCHAILICHBI O60pyI[OBaHI/ICM N TCXHHUYCCKMMH CPCACTBAMU

oOy4eHus.

[Tomenienust st caMOCTOATENBHOM padOThl OOYYAIOLIMXCS OCHAIIEHBI

KOMIIBIOTEPHOW TEXHUKOM C BO3MOXHOCTBIO MOAKIIOUEHHS K ceTu "HMHTepHer" n
o0OecrieyeHueM JIOCTyla B JJIEKTPOHHYIO HMH(GOPMAIMOHHO-00pa30BaTEbHYIO
Cpelly YHUBEPCUTETA.

Tabmauna 9.2.1 — Ilepeuens nporpammuoro odecneuenus (I10)

Ne Haumenosanue 110

n/m
1 | Microsoft Windows Professional (KOHTPAKT Ne 244/20 «26» utons 2020 1)
2 | Microsoft Office Professional (KOHTPAKT Ne 244/20 «26» utonst 2020 r)
3 | 7-Zip (freeware)

Tabnuna 9.2.2 — [lepeueHb y4eOHbIX ayTUTOPUI AJIs TPOBEACHUS YUEOHBIX 3aHITUH,
OCHAIIIEHHBIX 000PY/I0BaHMEM U TEXHUYECKMMHU CPEACTBAMHU 00YUYEHUs

HaumeHoBaHue yueOHbIX ayINTOPHIi, TepevYeHb Anpec (MeCTOMOJI0KEHHe)
000opyAoBaHUS U TEXHUYECKUX CPEACTB 00y4eHust Y4eOHBIX Ay IUTOPHIA

Ayn. 301 YueOnas aynutopus (A7s IPOBEACHUS 3aHITHIA
JIEKIIMOHHOTO TUTIA M 3aHITHIA CEMUHAPCKOTO THUTIA,
TPYMIOBBIX U WHAUBUAYAIbHBIX KOHCYJIbTAINH, TEKYIIIETO
KOHTPOJISI U TPOMEXYTOUHOH aTTecTaiuu), o0opynoBaHa
MYyJIbTUMEANHHBIM KOMIUTIeKcoM. Crieruain3npoBaHHas
Mebens 1 o0opyaoBaHue: YdyeOHnas mebens Ha 32
MOCAIOYHBIX MECTa; paboyee MEeCTO MPEIoIaBaTels,

190005, r. Caukt-IlerepOypr, 7-

s KpacHoapmeiickas yi., 1. 6-8,

nom. 21H, 26H, 15H-19H, JI-3,
JI-4, JI-5, nut. A
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nocka MenoBast - 1 mrT., cton - lmr., Tym6a - 1mT.,
TpuOyHa - 1mt., Komnsiorep 13 2100
3.1/2Gb/500Gb/Samsung E1920 NR - 1 mrt., ITpoexTop
NEC M350 X - 1 mt., Mukmep ycunutens Jedia TA-1120
- 1 wt., Okxpan ¢ anexkrpo-npuBogoM Draper Baronet
138x180 cm - 1 mit., Akyctrueckas cuctema Hi-Fi PRO
MASKGT-W - 1 mr., [Tpoekrop NEC M350 X - 1 mt.
Habops! geMoHCTpalinoHHOT0 000pYAOBaHUS U y4EOHO-
HATJISITHBIX TIOCOOUI: MYJTbTUMEINITHBIC TIPUITOKEHUS K
JIEKIMOHHBIM KypcaM U MPAKTUYECKUM 3aHATHUSM,
WHTEPAKTHBHBIC yU4eOHO-HATIISAHBIC TTOCOOHS.

Ayn. 407A YuebHas aynutopus (U1 IPOBEACHUS
3aHATHI JICKUMOHHOT'O TUIIA U 3aHATHI CEMUHAPCKOTO
THUIA, TPYNIIOBBIX U UHIUBUAYAIbHBIX KOHCYJIbTAIUH,
TEKYIIEro KOHTPOJIS U MPOMEXKYTOUHOU aTTECTAIlN).
CrneuunanusupoBanHas Mmebenb 1 00opyaoBanue: YdyeOHas
MeOenb Ha 32 TTocaIoYHBIX MECT, pabodee MeCcTO
npernojaBaTens, 10cKa Menosas - 1 mr., cron - 1mT.,
TpuOyHa - 1mrT., [lepeHoCHON MyJIbTUMEINITHBIN
komruiekT: Hoyroyk HP 250 G6 1WYS8EA. HaGopsl
JEMOHCTPAIIMOHHOT'O 000PYI0BaHUS U Y4€OHO-HATJISITHBIX
MOCOOMiT: MyIbTUMEIUHHBIC TPUIIOKEHUS K JIEKIIMOHHBIM
KypcaM U IPaKTHYCCKUM 3aHSTHSIM, HHTEPAKTHBHBIC
y4eOHO-HarJIsIHbIE TOCOOHS.

190005, r. Canxr-IletepOypr, 7-

st KpacHoapmetickas yir., 1. 6-8,

nom. 21H, 26H, 15H-19H, JI-3,
JI-4, JI-5, nut. A

10. OCOBEHHOCTHU OCBOEHMUS JUCHUIIJINHBI JJ51 UHBAJIM/10B
N Jinn C O'PAHUYEHHBIMHU BO3SMOKHOCTSAMMU 3/10POBbSA

OOyueHue oOydaroUXCsl ¢ OTPaHUYEHHBIMU BO3MOXKHOCTSIMH 370POBbsI
Ipyu HEOOXOIMMOCTH OCYIIECTBISIETCA HAa OCHOBE aJanTUPOBaHHOW pabouei
IporpaMMbl  C  HUCIOJIB30BAHMEM  CHEIHUAIbHBIX  METOAOB OOy4YEeHHS U
TUAAKTUYECKUX  MaTepualoB, COCTaBJIEHHBIX C  Y4Y€TOM  OCOOEHHOCTEU
NCUXO(U3NUECKOTO PAa3BUTHS, WHIUBUAYATHHBIX BO3MOXXHOCTEH W COCTOSIHHSA
3I0POBBS TAKUX OOyYaromuxcs (00y4Jaronierocs).

B mensx ocBoeHus yueOHOW MPOTrpaMMbl IJUCIMILIUHBI WHBATUAAMH |
JUIIAMH €  OTPAaHWYCHHBIMH  BO3MOXKHOCTSIMU  37I0POBbSl Y HUBEPCHUTET
o0ecreunBaeT:

- JUISL UHBAJIMIOB M JIMI C OTPAaHUYEHHBIMA BO3MOXHOCTSIMU 3JI0POBbS
0 3PEHUIO: pa3MeIlleHHWe B JOCTYHNHBIX M OOYyYaroIIMXCs, SBISIOLINXCS
CJIETIBIMU WIIM CIa00BUJIAIIMMU, MECTaX U B aJalTUPOBAHHON (popMEe CIIPABOUYHOMN
uHPOpMAIIMM O paCIUCAaHUM YyUYEOHBIX 3aHITHI, NPHUCYTCTBHE ACCHUCTECHTA,

OKa3bIBAIOIIETO oOyJaromemMycs HEOOXOIUMYIO MTOMOIIIb; BBITTYCK
NbTEPHATUBHBIX (POPMATOB METOIWYCCKUX MATEpUAIOB (KPYIMHBIM MPHPT WU
aynuodaibl);

- JUTSl MHBAJUIOB U JIMI] C OTPAHUYCHHBIMUA BO3MOXKHOCTSIMHU 370POBBS
Mo  CIyXy: HaUIeKAIlMMHU  3BYKOBBIMH  CPEJICTBAMH  BOCIIPOHM3BEIICHUE
uHdopMaIuy;



11

- JUTSl UHBAJIMJIOB U JIULl C OTPAaHUYEHHBIMU BO3MOXHOCTSIMU 3710POBbS,
UMEIOIIUX  HApyIIEHUS  OMOPHO-JABUTATENLHOTO  amnmapara:  BO3MOYXHOCTb
OecnpensaTCTBEHHOTO JTOCTYyIMa 00yJarouuxcsi B ydeOHbIe TOMEIIECHHUS], TyaJIeTHbIE
KOMHAThl U Jpyrue nomMenieHus kadenpsl, a Takxke NpeObIBAaHUE B YKa3aHHBIX
MTOMETIICHUSX.

OO6yuaronuecs 13 yuciaa uHBaIua0B u jaul ¢ OB3 obecrieueHbl ne4aTHBIMU
u  (WaM) DIEKTPOHHBIMH  OOpa3oBaTeIbHBIMH  pecypcamMu B (dopmax,
aJIaNTHPOBAHHBIX K OTPAHUYCHUSIM FX 3I0POBBSI.

OO0pazoBaHue 00yJaOMIMXCS ¢ OTPAHUICHHBIMH BO3MOXKHOCTSIMH 3I0POBBS
MOET OBITh OPTAaHM30BAaHO KaK COBMECTHO C JIPYTMMHU OOYyYaIOIIUMHCS, TaK U B
OTJICJIBHBIX TPYNIaX WX B OTAEIbHBIX OpraHu3aIusX.

11. ®OHJI OEHOYHBIX CPEJICTB JJISI MPOBEJEHUS TEKYIIENA 1
MPOMEKYTOYHOM ATTECTALIMM OBYUYAIOLIUXCS 11O
JUCLUIIJIMHE

@OHJT OUEHOYHBIX CpPEACTB I TPOBEJICHUA AaTTeCTAllMM  YpPOBHS
c(OPMHPOBAHHOCTH KOMIETEHIUH OOy4YaloIMUXCA MO JUCLUILIMHE OPOpMIIseTCs
OTJEJIbHBIM JIOKYMEHTOM U SIBISIETCSl NPUIOKEHHEM K pabouell mporpamme
JTUCHMILTUHBI (MOITYJIs).



