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1. IEJb JUCHUATIIMHBI

Heap aucuMmimubl: GopMHUpOBaHHE MPEJICTaBICHHUS O COBPEMEHHBIX IMOAXOAaX U MeEToAax
KJIMEHT-OPHEHTUPOBAHHBIX CTPYKTYp M MPOIECCOB B HHAYCTPUU TypH3Ma, NPHOOPETCHUU
CTyJICHTaMH 3HaHWM, yMEHUN, KOMIIETEHLIUN B 00acTU pa3pabOTKH MOJEIN OpraHU3alMOHHON
CTPYKTYpPBbI MIPEANPUATHS TYpU3Ma U COCTABIICHUS IIPOTHO30B Pa3BUTHSI MIPEIIPUITHS C YIETOM
OpHEHTAIK Ha MOTPEOUTENS TYPUCTCKUX yCIyT

2. MECTO JUCIHHUILIMHBI B CTPYKTYPE OBPA3OBATEJIbHON
IMPOI'PAMMBbI

Huctumumza b1.B.JIB.04.01 «Metoas! co31aHus KIMEHT-OPHUEHTHPOBAHHBIX CTPYKTYP U
IPOLIECCOB B MHAYCTPUM TYypU3May», OTHOCUTCA K OTHOCUTCS K 3JIEKTUBHBIM JMCLUIUIMHAM
brnoka 1.

3. INTAHUPYEMBIE PE3YJIbTATbI OBYUYEHUS 1O AUCHUIIJIMHE

[Inmanupyemble  pe3yibTaTel  OOy4YeHHS 1O  JUCHUIUIMHE, COOTHECEHHBIE  C
YCTaHOBJICHHBIMH B 00pa30oBaTeIbHON MpOrpaMMe MHIMKATOPaMH JOCTH)KEHHSI KOMIICTECHIIHH,
npejcTaBieHsl B Tadnuie 3.1.

Tabmuna 3.1 — [lnanupyemble pe3yibTaThl OOY4YEHHS [0 JUCHUIUIMHE, COOTHECCHHBIE C
YCTaHOBJICHHBIMU B 00pa30BaTENbHOM MPOrpaMMe HHINKATOPAMU TOCTHKEHUSI KOMITETEHITHHA

Koa u HauMeHoBanue Koa n HauMeHoBanue I[Inanupyemble pe3yJibTaThl
KOMIIeTeHIINH HHIMKATOPOB T0CTHKEHH S 00y4YeHHs MO TUCIHUTINHE
BBINYCKHUKA KOMIIEeTeHITH I

1 2 3
VYK-2. Criocoben 3HATh: ONTUMHU3ALMOHHBIE
VK-2.2. IIpoexTupyer H
VIIPABISATH IPOSKTOM Ha METOJIbI TPOSKTUPOBAHUS 33]aq
peleHne KOHKPETHBIX 3aad
BCEX JTaIax ero 1o COBEPIICHCTBOBAHUIO
yepes orpezeneHue
SKU3HEHHOTO ITHKJIa MIPOIIECCOB o0CITyKUBaHUS
ONTUMAIbHBIX cr1oco00B
KIIMEHTOB ~ HAa  MPEANPHUATHUSAX
pelieHus, ornpezaenser

TypU3Ma; YMETb: OIpPEAEIATh

pecypcHoe obecriedeHue st
pecypchl COBEPIICHCTBOBAHUS

JOCTIDKEHHMS IMOCTaBJICHHOM

e MIPOIIECCOB o0cy)KUBaHUS
KJIMEHTOB  Ha  MPENPHITUSIX
TypHu3Ma
[1K-5.Criocoben [TK-5.1. Cnocoben
3HaTh: COBPEMEHHBIE MOJXOMIbI
OCYIIECTBIISITH HAYIHO- aHAJTM3UPOBATh COBPEMEHHBIC
pemeHust TPOOIEM TOBBIIICHUS
AQHAJMTUYECKOE poOIIeMbl TypHu3Ma u
3P PEKTUBHOCTH yIIpaBJICHUS
KOMMYHHUKATHBHOE ceppuca W COCTaBIISATh N
. OPEANPUATHIA TYypU3Ma; YMETh:
000CHOBaHME TYPUCTCKOW | IPOTHO3BI pa3BHUTHUS
COCTaBJISITh TPOTHO3BI PA3BUTHS
JeSITeTbHOCTH OPSANPUATHS. € Y4ETOM

MNPEANPUATHS c Y4ETOM
OpUEHTAllMM Ha MOTPEOUTENS
TYPUCTCKUX yCIyT

OpHEHTAIlMN Ha MOTpeOuTeNs
TYPUCTCKUX YCIYT
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ITK-5.3. UccnenoBanue
. 3HATh: COBPEMEHHBIE MMOAXO0/IbI U
BO3MOYKHOCTEH
METO/IBI 110 CO3/IAHUIO KITUCHT-
PEUMHKUHUPHUHTA B
OpPUCHTHUPOBaHHBIX
000CHOBaHUH BBIOOpA

OpraHU3alMOHHBIX CTPYKTYD;
yMeTb pa3paboTaTh MOJEIb
KJINEHT-OPUEHTUPOBAHHON
OpPraHU3alMOHHON CTPYKTYPBI
HNPEANPUATHS TypU3Ma

METOJIOB CO3JaHHUsl KJIUEHT-
OpUEHTUPOBAHHBIX CTPYKTYP
U IIPOLECCOB B HHIYCTPHUH
Typu3Ma

4. OBBEM U CTPYKTYPA JUCHUIIJINHBI

TpyaoeMKOCTh TUCIMILIMHBI COCTABIIACT 3 3a4eTHBIX eauHuIl, 108 yacos.

dopma IpOMEKYTOUHOM aTTECTAIlUU: 3a4eT — 4 ceMecTp.

Pacnpenenenne doHma BpeMeHU MO TeMaM JUCHMIUIMHBI MPEACTABICHO B
tabaune 4.1.

Ta6nuua 4.1 — Pacnipenenenue poHma BpeMeHHU 10 TeEMaM TUCIUTUTMHBI

O0BeM AUCIHUILTUHBI
(ak. gacwl)
Homep u HauMeHOBaHUE TeM u/uiu pasoenos/mem KouraktHas paGoTa
3JIT 113 JIP CPO
1 2 3 4 5
Tema 1. JleATeNBHOCTh NPEANPUATHS TypU3Ma IJa3aMu 1 2 ) 24
noTpeOuTeNs
Tema 2. @OpMHpOBaHME  KIMEHTOOPHUEHTUPOBAHHOU 1 5 24
MOJIMTUKY Ha MPEANPUITUHH TypU3Ma
Tema 3. KnneHT-OpUEHTUPOBAaHHbBIE OPraHU3ALMOHHBIE CTPYKTYpBL: 1 1 24
TPECHABI U MCTOJbI
Tewma 4. CoBpeMeHHBIE METO/IbI COBEPIIEHCTBOBAHMS MPOIIECCOB 1 1 24
O6CHy)I(I/IBaHI/IH KIIMCHTOB Ha NPCANPUATUAX TypU3Ma
Bcero nmo qucuuniimne: 4 8 - 96

*3JIT — 3aHsATHA JEKIMOHHOTO TUMA, [13 — Bce BUBI 3aHATHI CEMHUHAPCKOTO THUIIA, KPOME JIAOOPATOPHBIX
paoor, JIP — nabopaTopusie padotsl, CPO — camocTtositenbHas paboTa o0ydaromerocs

5. COAEP/ KAHME PA3JAEJOB U TEM JUCHUIIJINHBI

Tema 1. /leATeJIbHOCTH KOMIIAHMH IJ1a3aMH NOTPeOHTEJIs

[TorpebHOCTh Kak MOOYIUTENb aKTUBHOCTH denoBeka. dDakTopsl, Biusdomre Ha (GOpMUpPOBaHHE
norpeOHocTeil uyenoBeka. OT moTpeOHOCTEH K BOCHPUATHIO M OXuAaHUAM. CermMeHTarus
KJIMEHTOB

Tema 2. @opmMupoBaHue KJIMEHTOOPHEHTHPOBAHHOM MOJUTHKH HA NPeNPUATHA TypU3Ma
Opraam3anust OOCITY)KUBaHHS TOTPEOUTENICH TYPUCTCKUX YCIyr. 3aJa4d W TPUHIIHIIEI
OpraHu3alui padoThl C KJIMEHTAMHU MPEANpUATHH cepbl TypucTHUecKoro OusHeca Poib
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nepcoHasia B 00CHyKMBaHMM TypucTOB. Co3gaHHe MOTPEOUTETHCKOM IEHHOCTU: CEpBUCHAsS
KOHIICTILIHS.

Tema 3. KiineHT-OpHeHTHPOBAHHbIE OPraHU3ALHOHHBIE CTPYKTYPBI: TPEH/IbI H MeTOAbI
[Tpouecc pa3paboTku 1ieseil, OpueHTUPOBAHHBIX Ha NmoTpedureneil. opmMupoBaHUE TOTOBHOCTH
IepCOHaJIa KOMIITAHUM 3aHUMAaThCsl OPUEHTHUPOBAHHOW Ha KIIMEHTa JAedrenabHocThlo. Co3naHue
OpPUEHTHPOBAHHBIX Ha KIHWEHTOB CTPYKTyp M ImpoueccoB. CyliecTByromme NOAXOAbl K
pPECTPYKTYpU3aLlUd  OPraHU3alMOHHONW  CTPYKTYpbl  NPEANpUATUS Il JOCTHUKCHUS
MakCUMaldbHOW 3(PPEKTUBHOCTH BO B3aUMOOTHOLIEHUSX C MOKyNaTedasiMu. MexaHu3m
OIEPAaTUBHOIO YIIPABJICHUSI IPOLECCOM MPUHATUS YIPABIECHUYECKUX PpELIEHUH Ha OCHOBE
noJiyueHHOU nHpopmanuu. MOHUTOPUHT U ONpeAeSIeHUE HOBBIX OPUEHTUPOB.

Tema 4. CoBpeMeHHbI€ METOAbI COBEPILIEHCTBOBAHMS MIPOLECCOB 00CTYKMBAHUA KJIUEHTOB
HA NPeINnpUATHIX TYpH3MAa

3ameHa OW3HEC-TIPOIIECCOB Ha MPOIECCHl, OPHUEHTHPOBAaHHbIE Ha KiueHToB. Cucrema
yIpaBJICHUSI OTHOLICHUsAMH C KiueHTamMu wim  Customer Relationship Management (CRM).
MeToap1 TPOEKTUPOBAHUSA 33]]a4 IO COBEPIICHCTBOBAHUIO MPOLIECCOB 0OCTYKUBaHUS KIMEHTOB
Ha OPEeINpUsITUSIX TypusMa l3MeHeHue TpeOOBaHMII K TEpCOHATy B 3aBHCUMOCTH OT YPOBHS
obcmyxuBanus. Kpurepuu oreHku kadectBa U 3Q(HEKTHBHOCTH YCIIYT.

6. SAHATUSA CEMUHAPCKOI'O TUIIA

Tabnuna 6.1 — [TpakTuueckue 3aHATUS

Ne Bun 3austus /
Tema 3aHsaTHSA
TEMEI OneHo4yHOE CpeACcTBO

1 2 3

1 MoTtuBanus 1 MOTUBEI aKTUBHOCTH YEJI0BEKA I13: quckyccus

2 Pounb 1 MecTO cepBrca Kak CUCTEMBI YCIYT B YOBIETBOPEHUU I13: nuckyccus
MOTPeOHOCTEH
MeTtoauky pa3BUTHS IPEANPUATHS C YYETOM OPUEHTALIMU Ha I13: keiic
MOTPEOUTEIISI TYPUCTCKUX YCIYT
MoOunu3aius pecypcoB KOMIaHUU ISl 00eCTIeUeHHs [13: uamMBUAYaNEHOE
MAaKCHMaJIbHO BO3MOKHOW OpUEHTALMHU JEATEIIbHOCTH 3aJjaHne
KOMIIAaHUU Ha MOTPEOUTENS

7. METOANYECKUE YKA3AHUSA JJISI OBYYAIOIIUXCS
7.1. MeToaguvecKkue yKa3aHus JAJ151 00y4ar0IIEerocs 1mo 0CBOEHUI0 TUCUUILIMHBI

Jist opmupoBaHus YETKOTO TpencTaBieHus 00 oObeMe M XapakTepe
3HAHUW M YMEHHM, KOTOPBIMU HaJ0 OYyJeT OBIAACTh MO AUCIUILIMHE B CaMOM
Hayajge y4yeOHOro Kypca, OOydYarolMiics JOJDKEH O3HAKOMHUTBCS C  y4eOHO-
METOANYECKOU JOKYMEHTALIUEH:

— pabodeil MporpaMMoll JHCHUIUIMHBL: C MCIIMH MW 3aJladaMHu
JTUCIUTUIMHBI, €€ CBA3SIMU C JPYTUMH JUCHUIIMHAMU  00pa30BaTEIbHOU
MPOrpaMMBbl, IMEPEYHEM 3HAHUM U YMEHUM, KOTOPBIMH B IPOLECCE OCBOCHUSA
JTUCITUTUTMHBI TOJKEH BIAIETh 00YUYaIOIIUNACS;
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- NOPSIIKOM ~ TPOBENCHHUS] TEKYUIEro KOHTPOJSl YCHEBAEMOCTH U
IPOMEKYTOUYHOM aTTeCTallNH;

- rpaukoM KOHCYIBTAIUI MpenoiaBaTenei Kageaps.

CucreMaTH4eCKOE BBITIOJHEHNE y4eOHOU paObOThl Ha 3aHATHUSAX JIEKITHOHHBIX
U CEMUHAPCKHUX TUIIOB, @ TAKXKE BBHITIOJHEHUE CAMOCTOSITENIbHOM paOOThI MO3BOJIUT
YCIICITHO OCBOUTDH JUCIUILIUHY.

B mpouiecce ocBoeHUs AUCHUIIIMHBI 00yUYaIOIUMCS CIIETYET:

- CIIyIIaTh, KOHCIIEKTUPOBATh U3JIaraeMblii MIPErno/iaBaTesieM MaTepua;

- CTaBUTb, 00CYXKJaTh aKTyaJbHbIE MPOOJIEMBI Kypca, ObITh aKTUBHBIM
Ha 3aHATHSIX;

— 3aJ]aBaTh MPEMOAABATENI0 YTOYHSIONINE BOMPOCH! C IIENIbI0 YSACHEHUS
TEOPETUYECKUX MOJIOKECHUN;

— BBITIOJIHATh 3aJIaHUS  TPAKTUYECKUX 3aHATUA TIOJHOCTBIO U B
YCTaHOBJIEHHbBIE CPOKHU.

[Ipu 3arpynHEeHHSIX B BOCHPHUSATHM MaTepHayia CIeayeT OOpaTHThCS K
OCHOBHBIM JINTEPATypHbIM HCTOYHUKAM. Ecnu pa3zobparbcsi B MaTepuaie He
yaaloch, TO oOpatutrcs K Jekrtopy (mo rpaduky ero KOHCYJbTalluid) WU K
MIPENO/IaBaATEI0 HA 3aHATUSX CEMUHAPCKOTO THIIA.

OOGy4aronuMcsi, TPOMYCTUBIIUM 3aHSTHS (HE3aBUCUMO OT MPUYUH), HE
UMEIOIINM MUChMEHHOTO PEIICHUS 3a/1ay WM HE MOATOTOBHUBIIUMCS K JTaHHOMY
3aHATHIO, PEKOMEHIYETCS HE TO3KEe 4YeM B 2 - HEACNbHBIM CPOK SBUTHCA Ha
KOHCYJIBTAIINIO K TIPETIOAABATEII0 U OTYUTATHCA MO TEME.

7.2. Opranusanusi CaMOCTOATEILHON padoThI

[Tox camocTosiTenbHON PabOTOM 00yYarOUIUXCSl MIOHUMAETCS TIIaHUpyeMast
pabora oOydaloIIMXCs, HampaBJeHHas Ha  (POPMUPOBAHUE  YKa3aHHBIX
KOMIICTCHIIMW, BBINOJIHSEMass BO BHEAyAUTOPHOE BpeMs II0 3aJaHUI0 U IIpU
METOJMYECKOM PYKOBOJICTBE TMpernojaBaTens, 0e3 ero HemnocpeCTBEHHOIO
y4acTusl.

Meroanueckoe oOecrneueHne CaMOCTOSITENIbHOW paboThl MpU  HATUYHH
OoOydJarommxcsi JUIl C OrPAaHUYEHHBIMU BO3MOXKHOCTSMH TPEJICTABIISIETCS B
dbopmax, aIanTUPOBAHHBIX K OTPAHUYCHUSIM UX 37I0POBBSI.

Meroanueckoe oOecredyeHue CaMOCTOSITeNIbHOM paboThl, B T.4. IS
oOyyaromuxcst ¢ ucnosbzoBanueM J1OT u aull ¢ orpaHUYeHHBIMU BO3MOYKHOCTSIMU
310pOBbSI MIPEJICTABIICHO:

Buael camoctosaTenbHOM paboThl IO TUCIMIUIMHE MPEICTABICHBI B Ta0JIHIIC
71.2.1.

Tabmuma 7.2.1 — Opranu3aius caMOCTOSITEIbHON PabOThI 00yUaromerocs

Ne
TEMBI
1 I/IsyquHe KOHCIICKTAa HeKHHﬁ. Pa60Ta Haa OTACJIbHBIMHU BOHpOC&MI/I, BBIHCCCHHBIMU Ha
CaMOCTOSATEIHLHOE 00YUEHHUE TI0 PEKOMEHIOBAHHON JINTEpaType, MOTOTOBKA K TUCKYCCHH

Bun camocrositensHOM paboTh
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Bun camocTositenpHOM pabOThHI

2 |W3yuenue KOHCIEKTa JieKIni. PaboTa Haj OTAeIbHBIMU BOITPOCAMU, BHIHECCHHBIMH Ha
caMoCTOSITeTThbHOE 00yUYeHHE M0 PEKOMEHIOBAHHOM TUTEpaType, MOArOTOBKA K IUCKYCCHH U
JOKJIaiamMm

3 |H3ydenue koHcIeKTa JieKimid. PaboTa Haj OT/IeIbHBIMU BOIIPOCAMU, BHIHECCHHBIMH Ha
CaMOCTOSITeIbHOE 00YUYCHHE 10 PEKOMEHIOBaHHOH uTeparype. [lonroToBka Kk pelieHuto keica,
MTOITOTOBKA K KOHTPOJIFHON TOUKE

4  |H3ydenue KOHCIIEKTa JieKIMiA. PaboTa Haj OT/AEIHHBIMU BOIIPOCAMU, BHITHECEHHBIMH Ha
CaMOCTOSITEeILHOE 00YUYCHHE M0 PEKOMEH/IOBAaHHOM JTUTEpaType, MOATOTOBKA K
VMHAWBUIYyAJLHOMY 3a/1aHut0 «Pa3paboTka KIIMEHTOPUSHTUPOBAHHOW MOJICIIA OPTaHU3aIIMOHHON
CTPYKTYPBD»

Kaxnpiit Bug CPO, ykazanHbIi B Tabnuie 7.2.1 obecnedeH MeTOIMYeCKUMU
MaTepuagaMH.

8. OBPA3OBATEJIBHBIE TEXHOJIOI'MHN

B pamkax peanmzanuud JIUCHHUIUIMHBI  «HAUMEHOBAHUE —OUCYUNTIUHBL
HCIIOJIB3YIOTCS pa3zHooOpa3HbIC o0Opa3oBaTebHbIC TEXHOJIOTUHU Kak
TPaJMIMOHHBIC, TaK U C NPUMCHCHUEM AaKTHUBHBIX M HMHTCPAKTHBHBIX METOOB
oOyJeHus.

AKTHBHBIC M HHTCPAKTHBHBIC METObI O0YUCHUS:

— Jekmus-auckyccus (tema Ne 1,4);

— npobiemMHas jekius (tema Ne 2,3);

— nuckyccus (tema 1, 2)

— Kketic (Tema Ne2)

— WHAMBHIyaJIbHOE 3a1aHue (Tema Ne 4)

Hcnonb3oBaHre aKTUBHBIX U MHTEPAKTUBHBIX METOJIOB O0YUEHUS TTO3BOJISIET
oOyyaroluMcsl JIydllle YCBaWBaTh MaTepuajl, IOBBIIIAET BOBJICYECHHOCTh B
o0Opa3oBaTeIbHBIN MpoIiecC.

[Ipu opranuzauuu npoOJIEeMHON JIEKIIMK MOIPa3yMeBaeTCsl, UTO B Hayaje U
[0 XOJy M3JI0)KE€HUsl Y4eOHOro marepuana CO3Aal0Tcsl MPOOJIEMHbIE CUTYallud U
BOBJICKAIOTCS CIIYIIATENM B UX aHainu3. Paspemas nmpoTtuBopeyus, 3aj10KCHHBIE B
OpoOJIEMHBIX CHUTyalMsiX, OOydaeMble CaMOCTOSITEIbHO MOTYT MPUUTH K TeM
BBIBOJIaM, KOTOPbIE JOKHBI ObITh COOOIIEHBI B Ka4€CTBE HOBBIX 3HAHUH.

Jlexuus-guckyccus — TMpeACcTaBiIsieT coOOl Aualior mnpenojaBaTeis |
ayJIMTOpUH, 0OOMEH MHEHUSIMU, UACSIMU TI0 UCCIEAyEeMOMY BOMIPOCY.

NHpuBuayanbHOE 3aZjaHuE MPEANONararoT CaMOCTOSITEJIbHBIA — aHaJu3
MPEMIOKEHHBIX (DaKTOB W JaHHBIX, BBHIOOP HEOOXOAMMBIX METOJOB pELICHUS
MOCTAaBJICHHOW 3a]a4uM, OCYIIECTBICHHE HEOOXOIMMBIX PACUETOB U APTYMEHTALIUIO
MOJIYYEHHOI'O OTBETA.

Hoknag-npesentamust - Ilpoaykt camocrosiTenbHOM paboOThl CTyAEHTA,
OPEICTaBISIIONIMI  cOOOM  MyOJMYHOE  BBICTYIJICHME TIO0  MPEACTABICHUIO
MOJlyYEHHBIX PE3yJbTaTOB pELIECHUS OMNPEACICHHON Y4eOHO-TIPaKTHUECKOH,
y4e0OHO- UCCIIEI0BATEIbCKOM UM HAYYHOU TEMbI U €€ MPE3eHTOBaHHE.
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Kenc-TexHOoIOrnu BKIKOYAIOT NOPSIOK PACCMOTPEHUS, aHAJIN3a KENCa, MMOUCK
U TIPE3CHTALMIO PELICHUs, BBIPAOOTKY 3KCIEPTHOM OLIEHKH, ONUparolieics Ha
OIIPEEIICHHBIE KPUTEPUHU.

WuauBunyanbHas pabora - ompejelieHne HeoOXxoaumon HH(opmaunuu, ee
IIOMCK, CUCTEMATU3ALIMSI, COCTABICHUE BBIBOJIOB U UX PaCIPOCTPAHEHHUE.

9. PECYPCHOE OBECIIEYEHUME JUCIHUIIJIUHbI
9.1. VYueOHO-MeToaMYecKOe W  HH(POPMALMOHHOEe  oOOeclevyeHHe
TUCHMILTHHBI

Tadomuia 9.1.1 — YueOHO-MeToanyeckoe o0ecrieueHme JUCIIUTLITAHBI

bubauorpadpuyeckoe onucanue OcHoBHasi/aon Knuroo6ecne4yeHHOCTH
u3laHus (aBTOp, 3arj1asue, BUI, OJHUTENBHAS | Kon-Bo. DJeKTpOHHbIe
MeCTO U roJ U3JaHusl, KOJ. CTP.) JMTepaTypa K3 B pecypeni
0uno.1.
CIIeIy
CepBUC W TypH3M B YCIOBHAX HH(POBU3AIMH OCHOBHast 2b
[POCCHIICKOIA SKOHOMUKHU : [KoJIEeKTHBHAS 5 OPAC.UNECON.RU
mororpadwusi| / [[LA.KapmoBa u nap.] ; mom pen.
I".A.KapnoBoit.—  Cankt-IletepOypr : H3n-Bo
CITIoIDY, 2018 — 176 c¢.— CaeneHus JOCTYITHBI
rakxe no MaTepHeTy: opac.unecon.ru .
YmpaBiieHue  TYpUCTCKUMH  JICCTHHAIVSIMA  Ha| OCHOBHast 5 OPAC.UNECON.RU
NpUHIMIAX KiacTepu3anuu: [MoHorpadwus] / A,
Kapnoa [u np.] .— Cankr-IletepOypr : UH3n-Bo
CIIoIDY, 2017 — 153 c.— CBeneHus AOCTYITHBI
rakxe no MurepHeTy: opac.unecon.ru
Typu3M: TEXHOJOTMH, OKOHOMHKA, YIpaBJICHHUE:| JOMOTHUTEIbHAS 19 2b
yaeOHuK B 2 yacTtsx / mog obur. pexa. I'.A. Kaprosoii, OPAC.UNECON.RU
UL.LB. Xopesoii. Y. 2 .— Canxr-IlerepOypr : U3a-Bo
CITIoIDY, 2014 — 356 c.— CaeneHus JOCTYITHBI
rakke o MHaTepHeTy: opac.unecon.ru
Cdepa ycayr B COBPEMEHHOH SKOHOMHKE  :| JONOJHHUTEJIbHAS 5 2b
[Monorpadus] / [E.O.BaneeBa u ap.] ; mox pen. OPAC.UNECON.RU
I".A.Kapnosoii, M.J1.CymuHCcKoi.— CaHKT-
[Terepbypr : M3a-so CIIGIDY, 2016 .— 114 c. —
CBeneHust JOCTYHHbI Takke 10 MHTepHerty:
opac.unecon.ru .

Tabmuna 9.1.2 — Ilepeuens coBpeMeHHbIX podeccroHabHbIX 0a3 AaHHbIX (CIIB/])

No HaumenoBanue CIIB]]

Onekrponnas oudaroreka Grebennikon.ru — www.grebennikon.ru

Hayunas snekrponnas 6udianoreka eLIBRARRY — www.elibrary.ru

Hayunas snekrponnas oubianoreka KubdepJlenuka — www.cyberleninka.ru

baza nansbix [TOJITTPEJ] CipaBounuku — www.polpred.com

baza nmanneix OECD Books, Papers & Statistics ma marpopme OECD iLibrary —
www.oecd-ilibrary.org

OB WINF

Tabmuna 9.1.3 — [lepeuens nHPpopMaIMOHHBIX cripaBo4HbIX cucteM (MCC)

| Ne | Haunmenosanue ICC



http://opac.unecon.ru/elibrary/2015/monogr/%D0%A1%D0%B5%D1%80%D0%B2%D0%B8%D1%81%20%D0%B8%20%D1%82%D1%83%D1%80%D0%B8%D0%B7%D0%BC%20%D0%B2%20%D1%83%D1%81%D0%BB%D0%BE%D0%B2%D0%B8%D1%8F%D1%85.pdf
http://opac.unecon.ru/elibrary/2015/monogr/%D0%A1%D0%B5%D1%80%D0%B2%D0%B8%D1%81%20%D0%B8%20%D1%82%D1%83%D1%80%D0%B8%D0%B7%D0%BC%20%D0%B2%20%D1%83%D1%81%D0%BB%D0%BE%D0%B2%D0%B8%D1%8F%D1%85.pdf
http://opac.unecon.ru/elibrary/2015/monogr/%D0%A3%D0%BF%D1%80%D0%B0%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D1%82%D1%83%D1%80%D0%B8%D1%81%D1%82%D1%81%D0%BA%D0%B8%D0%BC%D0%B8%20%D0%B4%D0%B5%D1%81%D1%82%D0%B8%D0%BD%D0%B0%D1%86%D0%B8%D1%8F%D0%BC%D0%B8.pdf
http://opac.unecon.ru/elibrary/elib/475863798.pdf
http://opac.unecon.ru/elibrary/elib/475863798.pdf
http://opac.unecon.ru/elibrary/2015/monogr/%D0%A1%D1%84%D0%B5%D1%80%D0%B0%20%D1%83%D1%81%D0%BB%D1%83%D0%B3.pdf
http://opac.unecon.ru/elibrary/2015/monogr/%D0%A1%D1%84%D0%B5%D1%80%D0%B0%20%D1%83%D1%81%D0%BB%D1%83%D0%B3.pdf
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1 | CopaBounass mnpasoBas cucrema KoncynpTanTllitoc (MHCTaIMpOBaHHBIM —pecypc

CII6I'DY mmm www.consultant.ru)

2 | CopaBounas npaBoBas cuctema «I'’APAHT» (uncramumpoBanusiii pecype CIIOIDY umm

WWW.garant.ru)

3 | Madopmanmonno-cnpaBouynass cucrtema  «Komeke»

CII6IDY mmum www.kodeks.ru)

(MHCTAJTUPOBAHHBIN  pecypc

DnexkTponHas oubnmoreunas cucrema BOOK.ru - www.book.ru

DnexkTponHas 6ubianoreunas cucrema DbC FOPAUT — www.urait.ru

DnexTpoHHO-0ubOaKoTeuHas cuctema SHAHUYM (ZNANIUM) — www.znanium.com

~N| oo~

OnexTponHas 6ubnmoreka CII6I"2Y— opac.unecon.ru

9.2. MarepuajJbHO-TEXHUYECKOE O0ecneyeHne y4eOHOro npoiecca

I[JDI pcain3anuu I[aHHOﬁ JAUCHUITIINHBI UMCIOTCA CIICHHUAJIBHBIC ITOMCIICHUA
ML IIPOBCACHUA 3aHATUHI JCKIIMOHHOI'O THIIA, 3aHATUM CCMHUHApPCKOIo THIIa,

I'PYIIIOBBIX W HMHIWBHAYAJIbHBIX KOHCYHBT&HHﬁ,

TCKYICI'O KOHTPOJI H

HpOMG)KYTO‘IHOfI aTTCCTallul, a TAKXKC ITIOMCIICHUA AJIsA CaMOCTOSITEJIbHOM pa6OTBI.
HOMGIHGHHH OCHAIlICHBI O60py,ZIOBaHI/IeM N TCXHHUYCCKHMHU CpPCACTBAMH

oOyJeHus.

[TomemieHuss s CaMOCTOSATEIBHOM pabOThl OOYYaOLIUMXCSI OCHAILEHBI
KOMITBIOTEPHOW TEXHUKOM C BO3MOXHOCTBIO NOAKIIOUEHHS K ceTu "HMHTepHer" n
o0OecrieyeHneM JIOCTyla B JJIEKTPOHHYIO HH(OPMAIMOHHO-00pa30BaTEIbHYIO

Cpelly YHUBEpPCUTETA.

Tabmuua 9.2.1 — Ilepeuens nporpammuoro obecneuenus (I10)

Ne Haunmenosaunue 110
n/m

1 | Microsoft Windows Professional

2 | Microsoft Office Professional

3 | 7-Zip (freeware)

Tabnuna 9.2.2 — [lepeueHb y4eOHbIX ayIUTOPUN AJI IPOBEACHUS YUEOHBIX 3aHITUH,
OCHAIIIEHHBIX 000PYI0BaHMEM M TEXHUYECKMMHU CPEACTBaMH 00Yy4YEHUs

HaumeHnoBaHnue yueOHBIX ayINTOPHIi, epevYeHb
000pyA0BaHUS U TEXHUYECKUX CPEACTB 00y4YeHust

Anpec (MecTonmoJi0KeHUE)
y4eOHBIX ayTUTOPUiA

Ayn. 301 YyeOnas aynutopus (1715 IpOBEACHUS 3aHITHIA
JIEKIOHHOTO TUIIA U 3aHATUH CEMUHAPCKOI0 TUIIA,
TPYNIOBBIX U UHAUBUAYAJIbHBIX KOHCYIbTAINM, TEKYILIETO
KOHTPOJISI U TPOMEKYTOUHOM aTTecTalnn), 000pyioBaHa
MYJIbTUMEAUNHBIM KOMIUIEKCOM. Cliennanu3upoBaHHas
MebOenb u o0opynoBaHue: YueOHast meOenb Ha 32
MI0CaJIOUHBIX MecTa; paboyee MECTO MpernoiaBaTes,
nocka memnoBast - 1 mrT., cton - lmr., Tym6a - 1mT.,
TpuOyHa - 1mt., Komneiorep 13 2100
3.1/2Gb/500Gb/Samsung E1920 NR - 1 mrt., ITpoexTop
NEC M350 X - 1 wt., Mukep ycunutens Jedia TA-1120
- 1 wt., Okpas ¢ anexkrpo-npuBogoM Draper Baronet

190005, r. Canxkr-IletepOypr, 7-

s KpacHoapmeiickas yi1., 1. 6-8,

nmom. 21H, 26H, 15H-19H, JI-3,
JI-4, JI-5, mut. A



http://opac.unecon.ru/
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138x180 cm - 1 mT., Akyctudeckas cucrema Hi-Fi PRO
MASKG6T-W - 1 mrr., [Ipoextop NEC M350 X - 1 mT.
HaGops! 7eMOHCTpallnOHHOTO 000PYAOBAHUS U y4EOHO-
HarJISHBIX TOCOOUN: MyJTbTUMEANMHbBIE PUITOKEHUS K
JIEKIMOHHBIM KypcaM U MPAKTUYECKUM 3aHSATHUSIM,
MHTEPAKTUBHBIC Y4EOHO-HATJISAHbIE TOCOOHUS.

Ayn. 407A YuebHas aynutropus (A1 IpoBEACHUS
3aHSATUN JEKIIMOHHOTO THUIIA U 3aHATUN CEMHHAPCKOTO
THUTIA, TPYIITIOBBIX M UHIUBUAYATBHBIX KOHCYJIbTAIUH,
TEKYILEro KOHTPOJIS U MPOMEXYTOUHOM aTTeCTaliu).
Crnenmanu3upoBaHHas MeOenb U 00opyaoBaHue: YyeOHas
Mebenb Ha 32 MocaoYHbIX MECT, pabouee MecTo
npenojiaBarelis, J0cka mejaosas - 1 mr., ctoi - 1.,
TpuOyHa - 1mT., [lepeHOCHON MyJIbTUME TUITHBIN
komruiekT: Hoyroyk HP 250 G6 1TWYS8EA. HaGopst
JIEMOHCTPALIMOHHOTO 000PYIOBaHUS U Y4eOHO-HATIISTHBIX
MOCOOMH: MyTbTHMEIUHHBIC TIPHIIOKCHUS K JICKITMOHHBIM
KypcaM U MPaKTUYECKUM 3aHITHIM, HHTEPAKTHUBHBIC
y4eOHO-HarJIsJHbIe TOCOOMSL.

190005, r. Cankr-IletepOypr, 7-

s Kpacnoapmeiickas yi1., 1. 6-8,

oM. 21H, 26H, 15H-19H, JI-3,
JI-4, JI-5, nut. A

10. OCOBEHHOCTHU OCBOEHMUS JUCHUIIJINHBI AJ51 UHBAJIN/10OB
N JINl C Or'PAHUYEHHBIMHU BO3MOXHOCTAMMU 310POBbA

OOyueHue oOydaroImMXcsi ¢ OTPAaHUYEHHBIMH BO3MOKHOCTSIMU 3JI0POBbSI
Opu HEOOXOIMMOCTH OCYILIECTBIISIETCS Ha OCHOBE aJalTHUpPOBaHHOW paboueit
OporpaMMbl  C  WCIOJB30BAHWEM  CIICHUANBHBIX  METOAOB  OOy4YeHHs] U
IUIAKTUYECKUX  MaTepuaioB, COCTABICHHBIX C  YY4e€TOM OCOOEHHOCTEH
NCUXO(HU3UUECKOTO PAa3BUTHS, WHAWBUIYAIBHBIX BO3MOXKHOCTEH W COCTOSIHHSA
3JI0POBbsI TAKKUX O0yUaromuxcs (00y4Jaromnierocs).

B memsx ocBoeHHs y4eOHOW MpOrpamMMbl AMCHUIUIMHBI WHBAIWIAMH U
JWIIAMA  C  OTPAHMYCHHBIMH  BO3MOXHOCTSIMH ~ 370POBbSI Y HUBEPCUTET
00ecIeynBaeT:

— JUTS. UHBAJIKIOB U JIMI] C OTPAHUYCHHBIMH BO3MOXKHOCTSIMHU 37I0POBbS
0 3PEHUI0: pa3MelIeHWe B JOCTYMHBIX I OOYYaroIIMXCs, SBISIOUINXCS
CIICTIBIMH WJIH CIa0OBHUASIIMMHU, MECTaX M B aIallTUPOBAHHON (hopMe CIpaBOYHOMN
uHPOpMAIIMM O pacCIUCaHUM Yy4YEOHBIX 3aHITHI, NPHUCYTCTBHE ACCHUCTECHTA,

OKa3bIBAIOIIETO oOyJaromemMycs HEOOXOAUMYO MTOMOIIIb; BBITTYCK
ABTEPHATUBHBIX (POPMATOB METOTUYECKUX MATepUaoB (KPYHMHBIM MIpUPT WU
aynohane);

— JUISl UHBAJIUAOB U JIMIl C OTPAHUYEHHBIMU BO3MOKHOCTSIMH 3JI0POBbSI
M0  CIyXy: HaaJeXallMMH 3BYKOBBIMM  CpPEJICTBAMU  BOCIIPOM3BEICHUE
uHdopMaIuy;

— JUJISl UHBAJIUJIOB Y JIUI C OTPAHUYEHHBIMH BO3MOXHOCTSIMH 370POBbS,
UMECIOIIMX  HApyIICHUsS  OMOPHO-ABUraTEIbLHOIO  amnmapara:  BO3MOXKHOCTH
OeCpensITCTBEHHOTO JOCTYyMa O0yJaroluxcs B y4eOHbIC MOMEIICHUS, TyaJeTHbIC
KOMHAThl U Jpyrue momenieHus kadelapsl, a Takke MNpeObIBaHHE B YKa3aHHBIX
MOMEIICHUSX.
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OO6yuaronuecs 13 yucia uHBanuA0B 1 aul ¢ OB3 obecnieyeHbl nevyaTHbIMU
u  (WIM) DIGKTPOHHBIMH  00pa3oBaTelIbHBIMM  pecypcamMu B dopmax,
aIalITHPOBAHHBIX K OTPAaHUYCHUSM UX 3I0POBBSI.

OO6pazoBaHue 00y4darOIMMUXCA ¢ OTPAHUYCHHBIMH BO3MOKHOCTSIMU 3/10POBBSI
MOJKET OBITh OPTaHW30BaHO KaK COBMECTHO C JAPYTMMH OOYYarOIIMMHUCS, TaK U B
OTJENIBHBIX TPYMIaxX WIA B OTIEIHHBIX OpraHU3aIUAX.

11. ®OHJl OUEHOYHBIX CPEJICTB JJIsl IPOBEJEHHSA TEKYLIEI 1
MPOMEKYTOYHOI ATTECTALIMM OBYYAIOIMXCS IO
JTUCHUILIAHE

@doHA OIEHOYHBIX CPEJACTB I TPOBEACHUS aTTECTallud  ypPOBHS
c(hOPMHUPOBAHHOCTH KOMIIETCHIIMN OOYYArOIIUXCS MO JUCIUIUIMHE 0(QOpMIISETCS
OTJICJIbHBIM JIOKYMEHTOM MU SBJISICTCS NPHIOKEHHEM K pabouell mporpamme
JTUCHUIUIUHBL (MOJTYJIST).



