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1. IEJb JUCHUIIIAHBI

Heap QAMCHUIUIMHBI: 1aTh 3HAHUS U CPOPMHUPOBATH TOTOBHOCTh MaruCTPaHTOB K
OCYILECTBJICHUIO IUIAHUPOBAHHWs, OpPraHU3alMd W  KOHTPOJA  KypOPTHO-
03/I0POBUTEIBHON ACSITENBHOCTH Ha MPEeANPHUATHSIX c(epbl TOCTENPUUMCTBA; K
000CHOBaHUIO 3()(PEKTUBHBIX YNPABICHUECKUX PEIICHUI MO BHIOOPY KOHIICTIIHH,
pa3paboTKe W peaqu3alyyd CTPaTeTHH Pa3BUTHS HA NPEANPHUITHIX chepsl

TOCTENPUUMCTBA KypPOPTHO-030POBUTENBHON J€ATEIbHOCTH.

2. MECTO JUCIHHUILIMHBI B CTPYKTYPE OBPA3OBATEJIBHON

Huctunnuaa b1.0.JIB

O0esimeNbHOCIU  HA  NPeOnpusmusix cgepol

INPOI'PAMMBbI

17  Opeanuzayusi KypopmHo-0300po8uUmMenbHOl

cocmenpuumcmed, OTHOCHTCA K

QJICKTUBHBIM AU CHUITIIMHAM bnoxka 1.

3. INTAHUPYEMBIE PE3YJIbTATbBI OBYUYEHMUA 110

JTUCLUIIJIMHE

[Inanupyemble pe3ysibTaTbl OOYUYEHHMsI IO AUCIUIIMHE, COOTHECEHHBIC C
YCTAHOBJICHHBIMH B 00pa30BaTeIbHON MNporpaMMe HHIWKATOPAMH JOCTHKEHUSI
KOMIICTEHIIUH, TTpeACTaBIeHbI B TabuIe 3.1.

Tabmuma 3.1

— Ilnanupyemsble pe3yapTaThbl

O6y‘I€HI/I$I 10  AMCHHUIIIIMHEC,

COOTHECEHHBIE C YCTaHOBJIEHHBIMH B 00pa30BaTeIbHON NpOrpaMMe HHAUKATOpaMU
JTOCTHXKEHHSI KOMIIETEHII

Koa n Koa n
HAaNMMEHOBaHHE HAaMMEeHOBaHHe
Ilnanupyembie pe3yJbTAThl 00y4eHHs M0 JUCHMUIJIMHE
KOMIIETEeHIINH HHIUKATOPOB
BbINLYCKHUKA JTOCTHKEHHUS
KOMIeTEeHIUH
1 2 3

IIK-1. Cnocoben | I1K-1.2. 3HaThb
OCYIIECTBIIATh OcymiecTBisieT ®opMBl  OpraHW3allid W METOABl  VOPABICHHUA  HaA
TJIaHUPOBAHUE, OpraHU3aINI0 U MIPEATPUATHAIX chepbl TOCTETIPUUMCTBA KYpOPTHO-
OpraHU3aLMI0 U yIIpaBJICHUE 03JI0pPOBUTEIBHOU JEATEIBHOCTHIO
KOHTPOJIb JIEATEIBHOCTBIO VMeTs
JEATENLHOCTH npeanpuaTuid cheprl | OCYIIECTBIIATH TUTAHUPOBAHUE, OPTAaHU3AINI0, YIIPABJICHHUE H
MpeANpUITUN TOCTENPUHUMCTBA U KOHTPOJIb KypPOPTHO-03JOPOBUTEIBHON AESITEIbHOCTH Ha
cthepsl 00II[ECTBEHHOTO MPEINPHUITUIX C(PEephl TOCTEIPUUMCTBA
TOCTETIPUAMCTBA | TTUTAHUS
5




Koa n Kox n
HauMeEHOBaHHE HaNMEeHOBaHHe
Ilnanupyembie pe3yJibTAThl 00y4eHHs 110 JUCHUIIJIMHE
KOMITeTEeHI[MH HHIAUKATOPOB
BBINTYCKHUKA JOCTHIKeHHS
KOMIIeTeHIInii
1 2 3
ob6mecrsennoro | I[1K-1.3. 3HaTh
MMUTAaHUS. O0ecrieunBaeT OCHOBEI CTPATETUYECKOTO  KOHTPONA  JACSITEIbHOCTH
CTpaTeTHUECKAN npeanpuaTud cepsl TOCTCIIPUUMCTBA M OOIIECTBEHHOTO
KOHTPOJITb MMUTAHMS.
JEeATEILHOCTH VMmeTs
npennpuituii cepbl | OCymIeCTBIATh  CTPAaTErHYecKHil  KOHTPOIb  KypOPTHO-

TOCTCIIPUMMCTBA U

O37I0POBHUTENHHON NEATENBHOCTH Ha TPEaNpUATHSIX chepsl

00IIeCTBEHHOTO TOCTEIIPUUMCTBA
MTUTaHUSL.
[IK-2. Cnocoben | I[IK-2.1. 3HaTh
OLICHUBATh JleMoHCTpHpYET OCHOBBI aHaJHM3a M OLEHKH CHJIBHBIX M CJIAa0bIX CTOPOH
9KOHOMHYECKHE | HABBIKM MPOBEJCHUS | YOPABICHYECKUX PEIICHWH 10  BBHIOOPY  KOHIICTIIUH,
MOCJIECTBUS U aHaM3a U OLIEHKU pa3pabOTKH W peanu3aldd  CTPAaTeTHMH  Pa3BHTHUS
3} }exTHBHOCTh | CHIIBHBIX U CIa0BIX NPEANPUATHI CHEIUATH3UPOBAHHBIX CPEJCTB pa3MEIICHHS
YIpaBIIEHYECKUX | CTOPOH Ymetsb
peleHuii 1o yIpaBJIEHIECKUX MPOBOJWUTh aHAN3 M OICHKY CHIIBHBIX M CIIa0bIX CTOPOH
BBIOODY pELIeHMI IO BEIOOPY | YHpPaBICHYECKUX  PEIICHHH 1O  BHIOOPY  KOHICTIIUH,
KOHLICTILINH, KOHLICTILIUH, pa3pabOTKN M peann3alliy CTPATETHH PAa3BUTHS KypOPTHO-
pa3paboTke u pa3paloTke u 037I0POBHUTENIBHON JICATEIBHOCTH Ha NPEINPUATHSIX chepbl
peanu3anun peanuzanuu rOCTEIPHUMCTBA
CTpaTeruu CTpaTeruy Pa3BUTHUS
pasBUTHSA npeanpusTui chepbt
NpeNpPUITHIA TOCTETIPHAMCTBA
ctepsl n/nunm
TOCTEIIPUAMCTBA | OOIIECTBEHHOI'O
u/uimm MUTaHUS C yIETOM
OOILECTBEHHOTO | UX
NHUTaHUSA CaMOpETYJIMPOBAHUSL.
IK-2.2. 3HaTh
OcymecTBnsier METO/IBI OIIEHKH 3 pexToB u 3hPEKTUBHOCTH
BBIOOpP METOIOB YIIPaBIEHYECKHX perreHuit o CTpPaTerNYeCKUM
orieHKW YQ(}HEKTOB M | HANPaBICHUSAM  JICATEIBHOCTH  HPEANpHATHH  cdepsl

3¢ HEeKTUBHOCTH
YIpaBJIEHIECKUX
peuieHuii no
CTpaTernyecKuM
HanpaBJICHUSIM
JeSITeIbHOCTH
MPENNPUATHH Cepr
TOCTENPUUMCTBA
u/unm
0O0IIECTBEHHOTO
MUTaHUS C yIYETOM
ux

CaMOPCryJIMpOBaHUs.

TrOCTCIIPUHUMCTBA /v O6HICCTB€HHOFO IMUTaHud C y4€TOM
HUX CaMOpPETYJIMPOBAHUA

YmeTs:

OcyuiecTBisATh  OLIEHKY 3(pdekToB U dPPeKTHBHOCTH
YIIPaBIEHYECKHX pereHuit o CTpPaTerNueCKUM
HaIpaBJIeHUSIM JeSATeITbHOCTH HpepUsITHI

CIICUaJIM3UPOBAHHBIX CPEACTB PA3MEIICHUA




Kon n Kon n
HaNMeHOBaHHe HaMMeHOBaHHe
IInanupyemble pe3yJbTaThl 00y4eHHUsI N0 TUCHHUIIMHE
KOMIICTCHIINH HHAUKATOPOB
BBINNYCKHHUKA JOCTHKCHUSA
KOMIIEeTEHIH I
1 2 3

ITK-2.3. [IpoBoaut 3HaTh
OLCHKY OCHOBBI ~ OLIEHKM 53KOHOMHYECKOH 3ddexkruBHOCTH
dbdexTUBHOCTH VOPaBICHUYECKUX  pEHIeHUH 1o  pa3paboTke W
YHpaBICHICCKIX peaiusalyu CTpaTerdy PasBUTHs MPEANPUITHH Cheph

pELIECHHI 1O

rOCTCIIPUUMCTBA /U 06H_[eCTBeHH01"O IIUTaHUA.

paszpaboTke u

VMmerb
peanm3anun 0
CTpaTeruy pa3BUTHs CYICCTBIATD OUEHKY 3 PEKTUBHOCTH
npeanpusTHii cheppr | YIPABICHICCKUX  PEIICHHH 110 pazpaboTke
FOCTENPHHMCTBA peanu3anyMu  CTPATeTUM  Pa3BUTHS  IPEANPUSATUIA
W/ CIIELIMATU3UPOBAHHBIX CPEJICTB PA3MEILICHUS
00IIECTBEHHOI'O
MTUTAHUSL.

4. OBBEM U CTPYKTYPA JUCHUIIVINHBI

TpynoeMKOCTh TUCIUIUIMHEI COCTABIIACT 3 3a4eTHHIX equHuIl, 108 gacos.
dopMa MPOMEKYTOUHOH aTTECTAINH: 3auem - 3 cemecmp.
Pacnipenenenne ¢oHma BpeMEHH MO TeMaM JUCITUIUIHHBI MPEICTABICHO B

tabmnure 4.1.

Ta6nuna 4.1 — Pacnipenenenue GpoHma BpeMeHU 10 TeEMaM JTUCIUTUINHBI

O0BEM QUCIUILIHHEI

(ax. yacer)
Homep u HauMeHOBaHUE TeM u/uiu pazoenos/mem KoHTakTHas paboTa
31T 113 JIP CPO

1 2 3 4 5
Tewma 1. TeHaeHINH U TEPCIIEKTUBBI PA3BUTUS KYPOPTHO-
03/I0pOBUTEIILHOMN JI€ATEILHOCTH Ha MPEANPUATHSIX Cephl 2 4 10
TOCTETPUIMCTBA
Tema 2. CaHaTOpHO-KYpOPTHBIE KOMITJIEKCHI KaK
CHeraIn3upOBaHHbIE CPEJICTBA pa3MEIIEHUS B UHAYCTPUU 2 2 15
TOCTENPUHMCTBA
Tema 3. TypucTcko-pekpealuoHHbIE KOMILIEKCHI KaK 2 2 12
00BEKTHI 03/IOPOBUTEIBHOM JESITEIbHOCTH
Tewma 4. CoBpemennsle koHenuuu Cria 1 METobl 4 15
ynpasieHusi Cna-nmpoeKkTaMu B HHAYCTPUH FOCTENPUUMCTBA
Tema 5. TexHOJIOTHHM OPraHU3aAIMHU TIPOIIEcca KypOPTHO-
03/I0POBUTEIBHOTO OOCITYKUBaHHS HA MPEATIPHATUAX 2 2 15
chepbl TOCTEIPUIMCTBA
Tema 6. IHuKaTopsl (MapKephl) cepBUCca B TOCTUHUYHBIX
CTIA 2 2 15
Bcero nmo qucuumniinHe: 14 12 82




5. COJEPKAHME PA3JIEJIOB U TEM JUCHMUILIAHBI

Tema 1. TeHaeHUMH ¥ __ NepPCHEKTUBBLI __Pa3BUTHA __ KYPOPTHO-
03/10POBHUTEJIbLHOM J1eSITeJILHOCTH HA NMPeANnpUATHAX chepbl rocTenpuuMCcTBA
ConepxaHue TeMbl

CoBpeMeHHass ~ TapaaWrMa  pa3BUTUS  KypOPTHO-030POBUTEIHLHOM
NEATEILHOCTH Ha TPEINPHUATHIX C(hHEephl TOCTENPUUMCTBA: TI00aTbHBIC TPEHIHI.
Pasutre mupoBoii Bennec m Cria MHIYyCTPUHM KaK KITFOYEBBIX CETMEHTOB C(ephl
roctenpurMcTBa. CTaTHUCTUYECKUE JAaHHBIE TI0 Pa3BUTHIO  3apyOeKHBIX,
HAITMOHAJIFHBIX U PETHOHAIBHBIX phIHKOB Cria u BemHec: cpaBHUTENBHBIN aHAIN3.
HanpapiieHuss  KypOpTHO-O37I0POBUTEIBLHOM  JCATETRHOCTH B WHAYCTPHUH
TOCTENPUMMCTBA, 0030p TEKYIIMX TEHACHIHUN, BEKTOPHl (OPMUPOBAHUS
NOTPEeOUTENBCKOTO cripoca. [Ipennochuiku ¥ 3aKOHOMEPHOCTH (POPMUPOBAHUS
POCCHIICKOTO  PBIHKAa  KYpPOPTHO-O3IOPOBHTEIBHBIX  yCIyr B cdepe
TOCTETPUHIMCTBA.

Mexnynaponubie  accommammu  (ISPA, ESPA, SWIC wu j1p.),
cnenuanusupoBannbie  accormaruu  (World MediSpa Association u nap.) u
nanmonanbpHele Cna accormaruu (Deutschen Haeilbaderverbandes, British Spa
Business Association 1 Jp.) ¥ UX pojib B pa3BUTHH HOBBIX KOHUEMLUNA U CTpaTErHid
pPa3BUTHS KypPOPTHO-03I0POBHUTEILHON JCATEIHPHOCTH HAa MPEANPHUATHSAX ChHEphI
rOCTEIPUUMCTBA.

Tema 2. CaHATOPHO-KYPOPTHBbIE KOMILJIEKCHI KaK
cIeNUAJIN3MPOBAHHbBIE CPEICTBA pa3MelleHusl B MHIYCTPUM TOCTENPUMMCTBA

ConepxaHue TEMbI

CoBpeMeHHOE COCTOSIHHE€ CaHATOPHO-KypOpTHOro Komiuiekca Poccun.
YHuKambHBIE KypopThl Poccuu: XapakTepuUCTHKAa TIJIOTHBIX TIPOEKTOB TIO
Pa3BUTHIO KYpPOPTHO-03I0POBHUTEIBHON AesTeNbHOCTH. (CaHAaTOPHO-KYPOPTHBIC
CpeICTBa pa3MEIICHUs: BUABI, KiaccudUKaius, Xapaktepuctuka. KypopTHbie
pecypcol.  IIpoduns canatopus. @opmbl  coOcTBeHHOCTU. (OCOOEHHOCTU
NMAaKeTUPOBAHUSA W  TPEAOCTaBICHUS  KOMIUIGKCHOTO  TakeTa  KypOpTHO-
0370POBUTENBHBIX YCIYT: Pa3MEIICHHS, TUTAHUS, YCIYT TI0 KYPOPTHOMY JICUCHUIO,
MEIUITMHCKOW  peadwimTanmuu W pekpeanuu. TpeboBaHWs K  yCIIyram,
MPEIOCTABIISIEMbBIM CaHATOPHO-KYPOPTHBIMH cpencTBamMu pa3MeIeHus.
CanatopHO-KypopTHasi UHPPACTPYKTypa: rpsa3eiedcOHble, OATbHEOIOTUYECKUE U
KJIMMATOJICUeOHbIE COOPYKEHUS, KYpOPTHBIC TOJUKIMHUKH, KypOPTHBIC MapKH,
TepMabHBIC TTAPKHU.

CoBpeMEHHbIE  KOHIICTIIIMM W CTPATeTUHW  Pa3BUTHUS  KypOPTHO-
O37I0OPOBUTEIHHONM  JIEATEILHOCTH B CAHATOPHO-KYPOPTHBIX  CpPEICTBAaX
pasmerienus. PazpaboTka mopTdens cTpareruii pa3BUTHS CaHATOPHO-KYPOPTHOTO
npoaykTa. MeTtoabl  ONeHKH 3()PEKTUBHOCTH  KypOPTHO-03A0POBUTEIHHOU
NEATEILHOCTH  CaHATOPHO-KYPOPTHBIX oOpraHm3anuii. HopmaTuBHO-TIpaBOBOE
oOecrieueHue AeATEILHOCTH.




Tema 3. TypuCTCKO-peKpeallMOHHbIE KOMILIEKCHlI KAaK 00beKTbI
03/I0POBHUTEILHOM AeATeILHOCTH

ConeprxaHHue TEMbI

Typucrcko-pekpealiioHHbIe  KOMIUICKCHI: DKOHOMHYECKHE  OCHOBEI
GYHKIIMOHUPOBAHUS. HampaBienus JESITEIILHOCTH: 03710POBUTEIIbHBIC,
TYpUCTCKHE, (PU3KYIBTYPHO-0310POBUTEIIbHBIC, CIIOPTUBHBIC U Apyrue. OCHOBHBIE
YCIYTH: pa3MCIICHHs W THUTaHUSA, TYPUCTCKHE M OKCKYPCHOHHBIC YCIIYTH,
O370POBJICHHE W pekpeanus. HoBble KaTeropuwi W Pa3HOBUIHOCTH OOBEKTOB
pa3MEIIeHUs: JKO0-0TeNb, JKO-PE3UEHIINN, TOCTEBBIE JOMa C amapTaMeHTaMHu.
Typucrckas uHGpacTpyKTypa IJIsi aKTUBHOTO OTABIXA: OOBEKTHI TOPHOJIBLKHOTO
cropta (MOIBEMHUKH, Tpacca W T.A.), TAPKU pa3BICUYCHUN (BEPEBOYHBINA TMapK,
TEMAaTUYECKU TapT, TapKW aTTPAKIMOHOB, TAapK JJs MayHTHUHOAWKWHTA,
aKBamapkud W JAp.), ACTCKHAE IEHTPHI OTAbIXA, 30HBI CIOPTHUBHBIX COOPYKEHUH,
OacceliHbl, IUISKH, SXTEHHbIC KIyObl, OaHHO-CAyHHBIC KOMIUICKCHI, II€HTPBI
IpoKaTa 000pyA0BaHUs, CHAPSHKCHUS, yIeOHBIC IICHTPHI.

Crpareruu makeTUpOBaHMS O370POBUTEIIBHBIX YCIYT JJI WHIUBUIYTBHBIX
U TPYNIOBBIX KJIUEHTOB B TYPHUCTCKO-PEKPEAMOHHBIX KOMIUIEKcaxX. PaspaboTka
CTpaTeruii, OPHUEHTUPOBAHHBIX Ha BCECE30HHOE TYPHUCTCKO-0310POBUTEIBHOE
pa3BUTHE TEPPUTOPUU JUIS KPYTJIOTOJUYHOTO MpHEMa TYPHUCTOB M MX aKTUBHOTO
orapixa. TpeOoBaHUsS K OpraHM3allud O3J0POBUTEIBHOM JICSITEIBHOCTH Ha
MPEANPUATHSIX TYPUCTCKO-PEKPEAITMOHHOTO0 KoMIuIekca. HopmaTuBHO-TIpaBOBOE
oOecrieueHNe IeITEIILHOCTH.

Tema 4. CoBpeMeHHble kKoOHIenuun Cna u _mMeroabl ynpapJjenus Cna-
MPOEKTAMM B MHJAYCTPUM TOCTENIPUUMCTBA

ConepxxaHue TeMbI

O0630p TeKymuX TEHACHIMN pa3BuTus MUpoBoro pbiHka CIIA-yciyr wu
dbopmupoBaHus MoTpeOUTENbCKOro crnpoca Ha yeayru Cna B UHIYCTpUHU
rocrenpuuMcTBa. [Ipeanockiku U 3aKOHOMEPHOCTH (POPMUPOBAHUS POCCUICKOTO
roctuHnyHOTO pbiHKa CIIA-ycnyr. Cneumduka pocCHWCKOTO pbhIHKA JJis
peanuzanuu MexxayHapoaHbix CITA koHuenmui B UHAYCTPUU TOCTENPUUMCTBA.

OcHoBable noHATHs Cnia u BenHec B MHIYCTpUM TOCTENIPUUMCTBA: KpaTKas
xapakTtepuctuka. Mexaynapoanas kinaccudukanus CITA-o6nexToB. KaTeropuu u
pPa3HOBUJIHOCTH 00bekTOB Cna B HMHIYCTPUU TOCTENPUUMCTBA: POCCUUCKHI U
3apyOexxHbii onbIT. ['ocTuHnuHbie U KypopThbeie Cnia, Menuuunckue Cna, Cna Ha
MHHEpaJIbHbIX UCTOYHUKAX, Cra aectuHanuu, Cna orenb. KaTeropuum 3aBeneHuit
BenHnec B MHAYCTpUM TOCTENPUHMMCTBA: BEIHEC-OTENM, BEJIHEC-KIIyObl, LEHTPHI
MEJIMIIMHCKOTO BEJTHECA.

®dopMbl OpraHu3alvM, TUIAHUPOBAHUS W METOJbI YIPABICHUS MPOEKTaMU
Cna u Bennec B unayctpun rocrenpuumctBa. CIIA-konunenmusa. Buasr CITA-
koHuenuuid. CoBpeMeHHbIe eBporelickue wmojaenu TepMmaibHbix CITA  Ha
MUHEpPAJIbHBIX ~ HMCTOYHUKAaX. Tajacco-leHTp KakK €BpOIeiicKas  MOJEIb
roctuanyHoro CITIA. Bocrounsle koHuentyaibHsle Moxaemu CIIA: Ttypenkune
OaHHBICE KOMIUIEKCHI U ceBepoadpuKaHCKHEe (MaBPUTAHCKHE) MOJENHU; TailCKoe




CIIA; AIOPBEJA C(CIIA; iiora CIIA. Memumuackue CIIA koHOenmuu
(MemuCIITA /MediSPA) u ap.).

Menu-CITA-otens kak HoBass ruOpumHas koHrenuus «Ortenb-CITIA-
MenuurHay Ha MUPOBOM PBIHKE.

Crnenudurka makeTUpoBaHUs YCIYT IS KIMCHTOB Ha 00BEKTaX pa3MeIleHUs
Cna u Bennec. CIIA-MeHI0O kKak OCHOBHOW JOKyMeHT peanuzauuu CIITA-
KOHIICTIIIUH, OTPAKAIOIINN CTPYKTYPY MPEIOKECHUS W MOTPEOHOCTH KIIFOYEBOM
kineHTyphl. JlokymentupoBanue CIIA-meHio u cepBucHbix mpoieccoB B CIIA.
HopmatuBHO-ipaBoBO€ oOecrieueHue A TEIbHOCTH.

Tema 5. TexH0JOIruu opraam3anmnmn mnmpoiuecca KYPOPTHO-
0310POBUTCJIBHOI'0 00CJIYKUBAHUS Ha HNPpEeANIPUATHUAX chepnbl
rocrernpuumcrea

ConepxaHue TEMBI

O0630p METOAOB KypOPTHOM Tepanuu, aJanTUPOBAHHBIX B TOCTUHUYHBIX
CIIA: OanpHeoTepanus, TEIOWAOTEpaIns, THAPOTEpanus, TajlaccoTeparus,
peduiekcoTepanus U Maccax; npedpopMUpoOBaHHBIC (PAKTOPBI U METOBI KypPOPTHO-
03JI0POBHUTEIIFHON JAesTeabHOCTH ((pu3noreparnus, KpuoTepanus U jap.). MeToabl
aJbTEPHATUBHOM MEAMIIMHBI B rocTUHUYHBIX Cria (apomaTepanus, CTOyHTepanus,
OuosHeproTepanus, ampBega W Jp.). T[EXHOJOTMH OpraHu3aluu Mpolecca
o0OCITy>)KMBaHHUSI Ha OCHOBE METOJIOB KYpPOPTHOM Tepanuu, agalTUPOBAHHBIX IS
roctTiHUYHBIX Cna. TexXHoJorMM OpraHM3alMM Ipollecca OOCITYy)KHBaHUS B
roctuHn4HbIX CIIA Ha OCHOBE METOJOB HSCTETUYECKOM H  allapaTHON
KOCMETOJIOTMH, JCTETHYECKOW MeauiuHbl. O030p METOAOB JCTETUYECKOU W
armapaTHOM  KOCMETOJOTHH, aJanTUPOBAHHBIX I  roctuHuWyHbIXx  Cra.
AmnmapaTtHasi KOCMETOJOTHS. OcTeThueckas weaunuHa. Kocmeronmorumdyeckue
yXOJbl 3a JIMIIOM U TEJIOM. AHTHBO3pACTHAs OSCTETUYECKas MEIUIIMHA.
MHBa3uBHBIC 1 HEMHBA3MBHBIE METO/Ibl ACTETUUECKON MEIUIIUHEI. [[oKa3aTenbpHas
acTeThYecKass MenuiuHa. HopmaTHBHO-NIPaBOBOE OOECIEUEHHUE ESITEIBLHOCTH.
MogenupoBanue ¢ ONTUMHM3AMA MPOIECCA CEPBHCA, COOTBETCTBYIOIIETO
3anpocam norpedutens B rocTHHUYIHBIX CITA.

Tema 6. NnaukarTopsl (Mapkepbl) cepBuca B rocruHnuyHbix CITA
ConepsxaHue TeMbl

OcHoBbl cepBuca B roctuHMYHbIX CIIA. KineHTOOpuEHTHpPOBaHHbIE
TEXHOJIOTUH 00ciyxuBaHuss B ToCTUHUYHBIX CIIA: «IpOakTUBHOCTE» B
oOCIy’KMBaHUM, KOHCYJNbTAaTHBHBIM moaxon k peamu3auun  CIIA-ycmyr,
WHIUBUIYAIBHOCTh  TMOJXOJA. NuauBuayanbHas KapTouKa  KJIMEHTA,
dbopMHpoBaHUEe MEAMIIMHCKON KapThl, AUCIETYEpU3alUsl HA3HAYEHUN KIIHMEHTY,
KOHTpPOJIb BbINoJiHEeHUsA. JuBepcudukanus B oocnyxuBanuu: CIIA-ycnyra, CITIA-
naker, CIIA-nporpamma. WX OCHOBHBIE  XapaKTEpUCTUKH, IOKa3aTeln
¢dyHkImoHanbHOCTH. HOpMaTuBHBIE TOKYMEHTHI IO CEpBHUCY: KHHUTra CEpBHCA,
TEXHOJIOTHYECKHE CTAaHJAAPThl, CEPBHUCHBIE IMPOTOKOJIbI, PETJAMEHTHI IPOLETYP.
Nunukatopsl  (mapkepbl) cepBuca B roctuHuuyHbiXx  CIIA.  Mapkepsl




npodeccuoHanu3Ma KOMIAHUM: NpodeccCHoHaIn3M B 00CTyXKUBaHUU; 3a00Ta 00
WHTEpecax KJIMEHTA; npodeccuoHaNbHbIN UMUK CITA-o0Onekra;
npodeccuonanvubiii  umumk  CIIA-tepaneBta, CIIA-cnenmnanucra u  T.0.
Nunukaropsl (Mapkepbl) npodeccruoHann3Ma COTPYIHHMKOB: OTHOIIEHHE K cele
KaKk K mnpodeccuoHany, BiaJeHUE 3HAHUSAMH, TEXHOJIOTHSIMU JUIsl OpraHU3aluu
mpoliecca CepBUCa BHICOKOTO KauecTBa; MO3UTUBHOE OTHOIIEHUE K OKPYKAIOIIUM,
CO3/IaHKE TTO3UTUBHOTO BIIEYATIIEHUS O cede, «IIPOAaKTUBHAs MO3ULIUA. MapKepshl,
COCTaBIISIIONIME TEXHOJOTU cepBuca B roctuHUYHOM CIIA: TexHonoruu
KOHTaKTa, TEXHOJIOTUH BEJACHUSA JUAJIOTa, TEXHOJIOTUN BIUSHHUSL.

6. SAHATUA CEMHUHAPCKOI'O THUIIA

Tabnuna 6.1 — I[Ipaktuueckue 3ausatus/ CeMunapckue 3ausatus / JlabopatopHsie
abO0ThI

No Bun 3ansatus / OueHouHoe
Tema 3ansTUs
TEMBbI CpCACTBO
1 2 3

1 HenoBas urpa «l'moGanbHbIE TpEeHABI W TEXHOJNOTHH B passurtuu|l13//[enosas ucpa
KYpOPTHO-030POBUTEIBHON ESITEIHHOCTH HA MPEATIPUATHIX Chephl
TrOCTEPUHIMCTBAY

2 Kpyrubiii cton «CoBpeMeHHble KOHLENIUK U cTpateruu passutus | C3: kpyenviit cmonl

KYPOPTHO-03/I0POBUTENBHOM JIESATENBHOCTH B CAHATOPHO-KYPOPTHBIX |OOKIAObL
CPECTBAX pa3sMEILCHHS»

3 Kpyrusriii cron «CTpareruu makeTHPOBAHKS 037[0POBUTEIBHBIX yeayT|C3: kpyenviii cmoal
IUIl WHAMBUAYAJIBHBIX M TPYNIOBBIX KIMEHTOB Ha TYPHCTCKO-|00KIAObL
peKpeanoHHbIX 00BEKTaX pa3MeIIeHUs

5 Kpyrisrii cronm «TeXHOI0rnu opraHu3aiiiu mporecca oociyxusauus | C3: kpyarsiii cmonl
B rOCTUHHYHBIX Cria» 00K1a0bl

6 Kpyrasiit cron «OcHOBEI cepBrca B TOCTHHUYHBIX CITA». C3: kpyenviii cmoi/
00K1a0bl

7. METOINYECKHE YKA3ZAHUSA 1JIS1 OBYUAIOIIINXCA
7.1. MeToauyeckue yKa3aHusl JJ151 00y4al0IIerocs mo 0CBOEHUI0 TUCHUIIMHBI

Jist popmupoBaHHs YETKOro mpenacTaBieHus o0 oObeMe M XapakTepe
3HAHUM W YMEHHH, KOTOPHIMH HaJa0 OyJeT OBJAJETh MO JIUCUUIIMHE B CaMOM
Hayasie y4dyeOHOro Kypca, OOydYaromMiics [IOJDKEH O3HAKOMHUTHCS C Yy4yeOHo-
METOANYECKOU JOKYMEHTALIUEH:

- paboueil mporpamMMod AUCHUIUIMHBL C ITEIIMH U 3aJad4amMu
JTUCIUTUIMHBI, €€ CBA3SIMU C JPYTUMH JUCHUIUIMHAMU  00pa30BaTEIbHOU
MPOrpaMMBbl, IMEPEYHEM 3HAHUM U YMEHUM, KOTOPBIMH B IPOLECCE OCBOCHUA
JUCITUTUTMHBI TOJKEH BIAIETh 00YUYaIOIIUNACS;

- MIOPSIAKOM IIPOBEJEHUs TEKYIIEro KOHTPOJIA YCIEBAEMOCTH W
IIPOMEKYTOYHOM aTTECTALNH;

— rpaduKoM KOHCYJbTalUl MpenoiaBaTesend kapeapsl.



CucreMaTH4eCKOE BBITIOJHEHUE yueOHOU pabOThl Ha 3aHATHUSAX JIEKITHOHHBIX
Y CEMHHApPCKUX THUIOB, a TAKXKE BBIMOJHEHUE CAMOCTOSITEILHONU pabOThl MO3BOJIUT
YCHEIIHO OCBOUTH TUCHUILIUHY.

B nporniecce ocBo€HUS TUCHUIITUHBI 00YYaIOIIUMCS CIIEYET:

- CIIyIIaTh, KOHCIIEKTUPOBATh U3JIaraeMblii IIPENo/iaBaTesieM MaTepua;

- CTaBUTb, OOCYXAAaTh aKTyaJbHbIE MPOOJIEMBI Kypca, ObITh AaKTUBHBIM
HAa 3aHATHUSX;

- 3a]1aBaTh MPENOAABATEN0 YTOUHSIOIIME BOMPOCHI C LENbIO YSICHEHUS
TEOPETUUYECKUX MOJIOKEHUH;

- BBINIOJIHATh 3aJlaHUs  TMPAKTUYECKUX 3aHATUA TIOJHOCTBIO U B
YCTaHOBJICHHBIE CPOKH.

[Ipu 3aTpyAHEHUAX B BOCHPUATHM MaTepuaia CleqyeT OOpaTHThCS K
OCHOBHBIM JINTEPAaTypHbIM HCTOYHUKAM. Ecnm pa3zoOparbcsi B MaTepuaie He
yAaJI0Ch, TO OOpaTuUTCi K JiekTopy (Mo rpaduKy €ro KOHCYJbTalMh) WU K
IIPENO/IaBATEI0 HA 3aHATUSAX CEMUHAPCKOro THIIA.

OOy4aronuMcsi, TPOMYCTUBIIUM 3aHSTHS (HE3aBUCUMO OT MPUYUH), HE
MMEIOIIUM MMCbMEHHOIO PEIICHUs 3a/lady WM HE MOATOTOBUBUIMMCS K JAHHOMY
3aHATUIO, PEKOMEHJYETCS] HE IMO3KE€ YeM B 2 - HEACNbHBIM CpPOK SBUTHCA Ha
KOHCYJIbTAIINIO K IIPETIOAABATEINI0 U OTYUTATHCA [0 TEME.

7.2. Opranuszanmsi CaMOCTOSITEIbHON padoThI

[Ton camocrosiTenbHOM paboTol OOyyaromuxcs MOHUMAETCS IUIaHUpyeMas
pabora oOy4yalIIMXCs, HampaBl€HHas Ha  (POPMUPOBAHUE  YKAa3aHHBIX
KOMIIETCHIIN, BBIMIOJIHAEMAas BO BHEAyIWTOPHOE BpeMs IO 3aJaHUI0 H IpH
METOAMYECKOM PYKOBOJACTBE MpernojaBareis, 0e3 ero HemnocpeiCTBEHHOrO
y4acTusl.

Meroanueckoe 00ecrnedeHne CaMOCTOSITENbHOW padoThl MNpU  HAJTUYHUU
OOyJaromuxcs JIMIl C OrPAaHUYCHHBIMH BO3MOXXHOCTSIMH TIPEICTAaBISIETCS B
dbopMmax, aTanTUPOBAHHBIX K OTPAHUYCHUSM UX 370POBbSL.

Bunel camoctosiTenibHON pabOThl IO AUCLUMILIIMHE MPEICTaBICHbl B TabiuLe

7.2.1.

Ta6muma 7.2.1 — Opranu3aiys caMoCTOsITEIbHOM paboThl 00yJaromerocs

Ne
Buz camocrositenbHOM paboTh
TEMBI
1 2
1 3JIT: neKuMoOHHOTO MaTepuala, H3y4yeHne PeKOMEH0BaHHOW JTUTEPATypPhl, HHTEPHET-
HNCTOYHUKOB,
C3: mouck I/IH(l)OpMaL[I/II/I 1 IMOATOTOBKA K I[CHOBOﬁ UI'PE, MOArOTOBKA 110 BCEM BHUAAM TCKYH_Ieﬁ
aTreCcrTaiguu U HpOMe)KYTOqHOﬁ aTTeCTalluu
2 3JIT: nekKuMoOHHOTO MaTepuala, H3y4eHHe PeKOMEH0BaHHOW JTUTEPATypPhl, HHTEPHET-
HCTOYHUKOB,
C3: mouck I/IH(l)OpMaI_II/II/I X MMOATrOTOBKA NOKJIaJd0B HpeBeHTaHI/Iﬁ K KPYIJIOMYy CTOJIy, DOATOTOBKA
110 BCEM BHIaM TCKYIIICI\/’I aTTeCTalluu 1 HpOM@)KyTO‘IHOfI aTTeCcTagnuu




Bun camocrositensHOM paboTh

3 3JIT: nekuMoOHHOTO MaTepuaia, U3ydeHne peKOMEHA0BaHHON JIUTepaTypbl, UHTEPHET-
HCTOYHHUKOB;
C3: mouck nHpOpMaMK U IOATOTOBKA JOKJIAA0B NPE3CHTALMN K KPYIJIOMY CTOIY; IOATOTOBKA
110 BCEM BHJaM TEKyIlel aTTeCTallMM U MPOMEKYTO4YHOM aTTecTalluu

4 3JIT: n3yueHne peKOMEHJ0OBAaHHOM JTUTEpaTypbl, HHTEPHET-UCTOYHUKOB, JIEKIINOHHOTO
MaTepuana

C3: moAroToBKa o BCEM BHJAM TEKYIIEH aTTeCTalldy U IPOMEXYTOYHOM aTTeCTaLlUy.

5 3JIT: nekuMoOHHOTO MaTepuaa, U3ydeHne peKOMEHA0BaHHON JIUTepaTypbl, HHTEPHET-

HCTOYHHKOB;
C3: mouck nHpOpMaIMH U TTOATOTOBKA JOKIIAJ0B MPE3CHTAINI K KPYTJIOMY CTOIY; TIOATOTOBKA
110 BCEM BHJAM TEKYIIEH aTTECTAMU U IPOMEXYTOUYHOH aTTECTALIMU
6 3JIT: nekuMOHHOTO MaTepuaia, U3yueHUEe PEKOMEHIOBAHHOM TUTepaTyphl, UHTCPHET-
HCTOYHHKOB;
C3: nouck nHpOpPMAIHH U TTOATOTOBKA JOKIIAZ0B K KPYTJIIOMY CTOJY; MMOATOTOBKA IO BCEM
BHUJIaM TEKYIIEH aTTeCTAllMM U IPOMEXKYTOYHOM aTTEeCTalluH

Kaxnpiit Bug CPO, ykazanusblil B Tabsuie 7.2.1 obecrieyeH MeTOIMYEeCKUMU
MaTepuagaMH.

Meroauueckue  pPEeKOMEHIAIIMU  BKJIIOYAIOT B ce0s  BCe  BUJBI
CaMOCTOSITeJIbHOM ~ pabOThI, MPEAyCMOTPEHHBIC IS YCICIIHOTO OCBOCHUS
JIUCILIMIIJIMHBI.

8. OBPA3OBATEJIBHBIE TEXHOJIOI'MA

B pamkax peanuzauud  JUCHUIUIUHBL  «Opeanuzayusi — KypOpmHO-
0300pOBUMENLHOU 0esIMENbHOCMU HA NPEeONnpUAmuUsax cgepvl 20CMenpuuUMCcmea
UCIIOJB3YIOTCS pa3HOOOpa3HbIe o0Opa3oBarebHbIE TEXHOJIOTUU KaK
TpaJMIIMOHHbIE, TaK U C NMPUMEHEHHEM AaKTUBHBIX M HHTEPAKTHUBHBIX METOJOB
oOyJeHus.

AKTHBHBIC 1 UHTEPAKTUBHBIC METObI O0YUCHUSI:

— Jqekyusi-ouckyccust (mema Ne 1,3);

— npobaemnas aiexyust (mema Ne2,6);

— eocmesas aekyusi (mema Nod,5).
Jlexyus-ouckyccus — 3TO LeTIEHANIPABICHHBIA U yIOPSA0UYEHHBI 0OMEH UACsIMHU,
CY)KJIEHUSIMH, MHEHUSIMH B CTYJICHUECKOW TpyImIe, MpH 3TOM CTaBUTCA 3aaada
dbopMHUpOBaHUS MHEHHS KaXIbIM YYaCTHHUKOM TPYIIBI WM MOMCKA TPYIIIOBOTO
peuieHust (Bo3MoxHa paboTa B MallbIX rpymnmnax). Bo BpemMs IUCKYCCHOHHOM
JICKIIUM  TPOMCXOJUT YCBOEHHUE TIOJYYEHHOro paHee HMHGOPMAIMOHHOTO
Marepuana uepe3 oOlleHWe W Juanor. Juamor paccmaTpuBaeTcsi Kak ocoOas
TUIAKTHKO-KOMMYHHUKATUBHAS CpPEJa, MO3BOJISIONIAsl YCBOWTH HOBBIM MaTepual.
JluckyccuoHHasi JIEKIIUS TIO3BOJIAET OOecneduTh Oojiee BBICOKUH YPOBEHb
MBIIIICHUS CTYJIEHTOB, T.K. X MHCHHUS (DOPMHUPYIOTCS HE TOJIBKO B JIUAJIOTE C
npernojaBaTesieM, HO U CO CTYJICHTaMHU BCEU TPyTIIIbI.
Jlexumsi-Jluckyccust — 3T0 MeTOA OOCYKACHUS W Pa3pEIICHHs CIIOPHBIX BOIIPOCOB.
B nacrosiiiee BpeMsi OHa SIBIISIETCS OJTHOM M3 BaKHEUIUX (popm 0Opa3oBaTeIbHON
NEATEIbHOCTH, CTUMYJHPYIONEH WHUIMATUBHOCTh OOYYaIONIUXCS, DPa3BUTHE



pebnexkcuBHOro MpInuieHUs. OMUOOYHO CUHUTATh, YTO JHCKYCCHS - 9TO
LEJICYCTPEMIIEHHOE, SMOLIMOHAIIBHOE, 3aBEIOMO MPUCTPACTHOE OTCTAMBAHUE YiKE
uMeronencs, cOOpMUpPOBAHHOM W  HEW3MeHHOW mo3unmu. Jluckyccus -
paBHOIpaBHOE OOCYXKJIEHUE YYMUTEJIEM W YYCHHKaMU IUIAaHUPYEMBIX Jeld |
npo0iemM pasznuyHoro xapaktepa. OHa BO3HHMKAET, Korja Mepeja JIOAbMHU CTOUT
BOIIPOC, Ha KOTOPBIA HET €IMHOTO OTBeTa. B X07€ ee nmoan GopMynupyroT HOBBIH,
0oJee yIOBIETBOPAIOIIMI BCE CTOPOHBI OTBET Ha CTOAIIMN Bompoc. PesyiabTaTom
ee MOXXET ObITh 00Illee COIJIallleHUe, JIydlllee MMOHMMaHWEe, HOBBIM B3IJISA] Ha
mpo0seMy, COBMECTHOE PEeIlICHNE.

VY4yacTHUKKM JUCKYCCHM  B3aUMOJCHCTBYIOT Jpyr C JpyroMm (Hampumep,
BBICKA3bIBAIOT CBOM MHEHUS, BBICIYIIMBAIOT MHEHUE JPYTHX, 3aJal0T BOIPOCHI,
YTOUHSIIOT, PE3IOMUPYIOT U T.I.). Ecau MUCKyCCMOHHAs JICKIUS TMpEIoJiaraet
COBMECTHYIO pabOTy Ha 3aHSITUUM B MaJbIX TIpynmnax, TO IPH COBMECTHOM
TeHEpUPOBAHUU U OOCYXKIACHUM HUJEH CTYICHThI CaMOCTOSTEIBHO BBIXOMIST Ha
YPOBEHb MBIIJICHUSA, 3HAYUTEIBHO MPEBOCXOMSIINI BO3MOKHOCTA OTIEIBHBIX
MHIMBUAYYMOB. OHM OLEHUBAIOT TEMY M UJEU MOJ Pa3JIUYHBIM YIJIOM 3pEHUS,
COTJIAIIAIOTCS WJIM CIHOPSAT, OTCIEKUBAIOT pPAa3HOINIACHUS, pa3pelialoT UX U
B3BECILIMBAIOT AIbTEPHATUBBI, & 3aTEM BBICTYNAIOT MEPEI TPYNION U TAKOW MPOLEcC
JIUCKYCCUM MOJKET 3aIlyCKaThCid HECKOJBbKO pa3, Moka He OyaeT JOCTUTHYTa
«HUCTHHA», WU OOJBIIMHCTBO YYAaCTHUKOB HE MPUAYT K PEIICHHUI0, KOTOpPOE
yCTpauBaeT OOJIBITUHCTBO YYaCTHUKOB.

OO6uieHue B X0JIe TUCKYCCUU MOOYKIAET CTYJICHTOB UCKAaTh Pa3lIMUHbIE CIIOCOOBI
JUIS.  BBIPQXKEHUSI CBOEH MBICIHM, TIOBBIIIAET BOCIHPUUMUYHUBOCTH K HOBBIM
CBEJICHUSIM, HOBOM TOYKE 3PEHMS; ATHU JUYHOCTHO Pa3BUBAIOIINE PE3YyJbTaThl
JIUCKYCCUU BIPAMYIO pPEAIM3yIOTCS Ha OOCYXKJaeMOM B Tpymmax ydeOHOM
Matepuasie. CyIIHOCTHOM 4epTOM yueOHOW TUCKYCCUU SIBJISIETCS TUAIOTHYECKas
MO3UIIMS TIearora, KOTopasi peajinu3yercs B NpeANPUHUMAEMbIX UM CIEIHAIbHBIX
OpPraHU3alMOHHBIX YCUIIMSX, 33Ja€T TOH OOCYXICHHUIO, COOJIIOICHUIO €ro MPaBUil
BCEMU YYaCTHUKAMM.

IIpobnemnasn nexyus. CyTb mpOOIEMHOM JIEKIIMKM 3aKIIOYAETCS B TOM, YTO
mpernojiaBaresib B Hayaje W IO XOJy WU3JOXKEeHHs Yy4eOHOro wmarepuana
dbopmyupyeT npoOJIeMHbBIE CUTyaIlud B (opMe KpaTKUX KEHCOB, 3a4a€T BOIPOCHI
M BOBJICKAET CTYJECHTOB B WX aHalu3. Paspelras mpoTHUBOpeuHsi, 3aJI0KEHHBIE B
npoOJIEMHBIX CHUTYyaIUsX, 00ydaeMble CaMOCTOSTEIbHO MOTYT MNPUUTH K TEM
BBIBOJIaM, KOTOPbIE MPENo/iaBaTe/lb JOJDKEH COOOIIUTh B Ka4e€CTBE HOBBIX 3HAHUMU.
[Ipu sTOM mpemnoaaBaTeb, HCIONB3YS OMpPEACICHHBIE METOAMYECKUE MPUEMBbI
BKJIFOUEHHUSI CIIyIIaTeell B JUAJIOT, Kak Obl BBIHYXKIAET, “TOATAIKUBACT HMX K
MOUCKY TMPaBWIBHOTO pelieHuss mpodieMbl. Ha mpoOieMHON JEKIUH CTYJIEHT
HaXOJUTCS B COLIMAIIBHO aKTUBHOM MO3UIIUM, OCOOEHHO KOTJa OHa HAET B (hopme
*uBoro nuanora. OH BBICKa3bIBAET CBOK MO3HUIIMIO, 33Ja€T BOMPOCHI, HAXOJUT
OTBETHI U MIPE/ICTABJISICT UX HA CyJ BCEH ayAUTOPHUH.

CpencTBoM ympaBlieHUsI MBIIUIEHHEM 00y4aeMbIX Ha y4eOHO-TpOOIEeMHON
JEKIUU  SBJISIETCA CUCTEMa 3apaHee MOATOTOBIEHHBIX  IpernojaBaTelieM
POOIEMHBIX U MH(OPMAIIMOHHBIX BOIIPOCOB.



l'ocmesas  nekyuss — H3TO JIEKUMs, HANOpaBJ€HHAas Ha pacCIIMPEHHE
TEOPETUUYECKUX 3HAHUN U 3aKpeIICHUE MPAKTUYECKUX HABBIKOB y OOYYAIOMIMXCS
Ha TpUMepe KOHKPETHBIX MPEANpUITHH U TPOPECCHOHANBHON MNPAKTUKU
roCTEBOro JieKTopa. B kauecTBe rocTeBbIX JIEKTOPOB KakK MPABUIIO MPUBIIEKAIOTCS
PYKOBOJMTEIHN BBICIIETO U CPEIHETO YIIPABICHUYECKOTO 3B€HAa KOMIIAHUM, a TaKXKe
HKCTIEPTHI U aHATTMTUKU B OINPEACIICHHON 00JaCTH 3HAHUU.

9. PECYPCHOE OBECIIEYEHHUE JUCHUITJIMHBI

9.1. YuebOHO-MeTOAMYECKOE M HH(OPMALIMOHHOE o0ecTiedeHne AU CHUTLTUHBI

Tadomuia 9.1.1 — YueOHO-MeToanyecKkoe o0ecrieueHmne JUCIIUTLIAHBI

Kuurooodoecne4yeHHOCTD

Bbubaunorpaguyeckoe onucanue u3IaHUA OcHoBHasi/ Koa-Bo.

(aBTOp, 3ar1aBUE, BU/, MECTO U IOl M31AHMS, JOIOJIHUTEJIbHA 3K3. B DJIeKTPOHHbIE
KOJI. CTP.) 1 JIUTEepaTrypa ouoJI. pecypcebl

CIIoIay

BerutneB, A.M. Opranuzauus CcaHaTOpPHO-
KypOpTHOH JedTenbHOCTU: yuyeOHuK / BeTutHeB
A.M., BoitnoBa f1.A. — Mocksa : ®enepaibHoe
areHTCTBO 1o Typusmy, 2016. — 270 c.

OcHoBHAasA - 55C BOOK.ru.

Beruthes, A. M. [Ipumenenne
cOaJIaHCUPOBAHHOM CHCTEMbl TIOKa3aTelend s
OLICHKM KOHKYPEHTOCIIOCOOHOCTH  CaHAaTOPHO- OCHOBHAs i 9bC
KYpPOPTHBIX opranu3zanuii:Monorpadus/Berutaes ZNANIUM.
AM., 3anopoxuss A.H., 2-e u3z., ctepeoTUIIHOE
- Mockga : HUI] UHDOPA-M, 2016. - 112 c.

BerutneB, A. M. YnpaBieHue pa3BUTHEM pPbIHKA

Ne4eOHO-03/I0POBUTEIIEHOTO TypHU3Ma: SEC
Mouorpacdus/BetutaeBA.M., KuceneBaA.A., | JlononnurensHas - ZNANIUM
KonTtopckuxA.JI. - Mocksa : HULl THOPA-M, E—
2019. - 158 c. (Hayuynas mpIcib)
Huxutuna, O. A. Uctopust KypopTHOTO Jeia u
cna-uHAyCcTpuu . YueOHoe mocobme /| Hukutuna
0. A. — 2-e u3., uicTip. U 10T .— DJIEKTPOH. JaH. | JlomoJHUTEIbHAS - OBC IOpaifr.
— MockBa : HOpaiit, 2019 — 183 ¢ —
(Yuusepcutetsl Poccun)

Tabmuma 9.1.2 — IlepeyeHb COBpeMEHHBIX NPO(ECCHOHATBHBIX 0a3 JTaHHBIX

(CIIB[T)

No Haumenosanue CIIB/]

1 | Dnekrponnas budiamorexa Grebennikon.ru — www.grebennikon.ru

2 | Hayunas snekrponnas oubiaunoreka ELIBRARRY — www.elibrary.ru

3 | Hayunas snekrponnas oubanoreka KubdepJlenuka — www.cyberleninka.ru

4 | baza nannbix [1OJITTPE]] CnpaBounnku — www.polpred.com

5 | baza manusix OECD Books, Papers & Statistics na miardpopme OECD iLibrary —

www.oecd-ilibrary.org

Tabnuua 9.1.3 — [lepeuens nHpopmanroHHbIX cripaBovHbIX cuctem (MCC)



http://www.book.ru/book/919722
http://new.znanium.com/go.php?id=544269
http://new.znanium.com/go.php?id=544269
http://new.znanium.com/go.php?id=1027030
http://new.znanium.com/go.php?id=1027030
https://www.urait.ru/bcode/438969

Ne Haumenosanue UCC

1 | CopaBouynass mnpaBoBas cucrteMa Koncynerantllitoc (MHCTaNIMPOBAHHBIN pecype
CII6I'DY mmm www.consultant.ru)

2 | CopaBounas npaBoBas cuctema «'’APAHT» (uncrammpoBanusiii pecypc CIIOIDY umm
WWW.garant.ru)

3 | UudopmamnmonHo-cipaBouHast cucreMa «Kojaeke»  (MHCTaNTUPOBAHHBIM  pecypc
CII6I DY wmmm www.kodeks.ru)

OnekrponHas oubdanoreunas cucrema BOOK.ru - www.book.ru

DnekTponHas 6ubanoreunas cucrema DbC FOPAUT — www.urait.ru

DnekTponHo-6ubaHoTeuHas cuctema SHAHUYM (ZNANIUM) — www.znanium.com

~N| oo~

OnekTponHas 6udimoreka CITI6I" Y- opac.unecon.ru

9.2. MaTepuaJibHO-TeXHHYECKOe O0ecneyeHne y4eOHOro npoiuecca

JIs peanu3anyy JaHHOM JTUCIUIIIMHBI UMEIOTCS CIIELUAIbHbIE [IOMEIICHUS
JUISL TIPOBEICHUS 3aHATHU JEeKYUOHHO20 MUNA, 3AHAMUL CeMUHAPCKO20 mund,
TPYNIOBBIX W HWHAWBUAYAJIBHBIX KOHCYJbTAllMM, TEKYIIETO KOHTPOJIA U
IIPOMEKYTOUYHOM aTTECTALMH, a TAK)KE MOMEIIEHUS JJI1 CAMOCTOSITENIbHON PaOOTHI.

[lomenienust ocHaieHbl OOOPYJOBAaHUEM W TEXHUYECKUMHU CPEACTBAMU
oOy4eHus.

[lomenienuss s CaMOCTOATENBHOM padOThl OO0YYAIOLIMXCS OCHAILIEHBI
KOMIIBIOTEPHOW TEXHUKOM C BO3MOXXHOCTBIO NOAKIIOUEHUS K ceTh "MHTEpHET" U
o0ecriedeHneM JIocTyna B 3JEKTPOHHYIO HH(OpPMaIMOHHO-00pa30BaTEIbHYIO
Cpely YHUBEPCUTETA.

Ta6bmuma 9.2.1 — IlepeueHb JUIIEH3MOHHOTO W CBOOOJHO PACHpPOCTPAHSIEMOIO
MIPOTPaMMHOT0 00eCTICUeHHs, B TOM YHCJIE OTedecTBEHHOTo nmpon3BocTBa (110)

Ne Haumenosanue [10

/1
1 | Microsoft Windows Professional (KOHTPAKT Ne 244/20 «26» utons 2020 r
2 | Microsoft Office Professional (KOHTPAKT Ne 244/20 «26» utonst 2020 1)
3 | 7-Zip (freeware)

10. OCOBEHHOCTHU OCBOEHMU JUCHUIIJINHBI IJ51 UHBAJIN/10B
N Jinn C O'PAHUYEHHBIMHU BO3SMOKHOCTSAMMU 3/10POBbA

OOyuenue OOyYarONIMXCSI ¢ OTPAHUYCHHBIMH BO3MOXKHOCTSMU 3JI0POBBS
npu HEOOXOJMMOCTH OCYIIECTBIISIETCS HAa OCHOBE aJanTUPOBAHHOW pabouei
IporpaMMbl  C  HWCITOJIB30BAaHWEM  CHCIHAIBHBIX ~ METOJAOB  OOYYCHHS U
TUAAKTHYECKUX  MaTepHalioB, COCTaBJICHHBIX C  Y4YETOM  OCOOCHHOCTCH
MCUXO(PU3NYECKOTO PA3BUTHS, WHAWNBUAYATBHBIX BO3MOXXHOCTEH W COCTOSHUS
3JI0POBBS TAKKUX OOyJaromuxcs (00y4JaroIierocs).

B 1memsix ocBoeHus y4eOHOW MpOTpaMMBbl JTUCIUTIIMHBI WHBATUIAMH U
JUIAMHA  C  OTPAaHWUYCHHBIMA  BO3MOXKHOCTSMH  37I0POBbS Y HUBEPCHTET
o0ecreynBaeT:



http://opac.unecon.ru/

— JUTSl MHBAJTUOB M JIWI] C OTPAHUYCHHBIMA BO3MOXKHOCTSIMH 37[0POBBS
10 3PCHUIO: pa3MEIICHHWE B JOCTYNHBIX I OOYYarOIIMXCs, SIBIISOLIUXCS
CIICTIBIMH WJIH CJTA0OBHUISIIMMU, MECTaX M B aIalTHPOBAHHON (hopMe CIpaBOYHOMN
uHPOpMAIIMM O paCIUCAaHUM YUYEOHBIX 3aHITHI, NPHUCYTCTBHE ACCHUCTCHTA,
OKa3bIBAIOIIETO oOyJarommeMycst HEOOXOINMYIO MTOMOIIT; BBIITYCK
aIbTePHATUBHBIX (HOPMATOB METOJAMYECKUX MaTepHuanoB (KPYIMHBIA MPUDT HIU
aynuodainl);

— JUTSl MHBAJTUIOB U JIMI] C OTPAaHUYCHHBIMUA BO3MOYKHOCTSIMH 370POBBS
M0  CIyXy: HaJJeXKallMMUA 3BYKOBBIMH  CPEACTBAMH  BOCIIPOU3BEACHUE
uHbOpMaInu;

— JUTSl THBAJIMJIOB U JIUI] C OTPAHUYCHHBIMU BO3MOXXHOCTSIMHU 370POBBS,
UMCIOINX  HApYIICHUS  OMOPHO-ABUTATEIIPHOTO  ammapara:  BO3MOYXHOCTH
OecpensITCTBEHHOTO JOCTYyNa O0y4aroluuxcs B y4eOHbIC MOMEIICHUS, TyaJleTHbIC
KOMHAThl U Jpyrue MoMenieHus Kadeapsl, a Takxke MNpeObIBAaHUE B YKa3aHHBIX
MOMEIICHUSX.

OOyuaromuecs u3 yncia uHBaIKUI0B U aul] ¢ OB3 obecrnieueHbl nevyaTHbIMU
u  (WIM) DIEKTPOHHBIMM  OOpa3oBaTeNbHBIMH  pecypcamMu B (dopmax,
aJanTUPOBAHHBIX K OTPAHUYECHUSIM HX 3JI0POBbSI.

OO6pazoBanue 00y4YarIIUXCA ¢ OTPAHUYCHHBIMH BO3MOXKHOCTSIMU 3/I0POBbBSI
MOET ObITh OPTaHM30BAHO KAK COBMECTHO C JIPYTMMU OOY4YarOIIMMHCS, TaK U B
OTJICTBHBIX TPYNIaX WX B OTACIBHBIX OpPTaHU3aIUsIX.

11. ®OHJ] OLIEHOYHBIX CPEJCTB J|/Is1 IPOBEJEHHS TEKYILEN 1
MPOMEIKYTOYHON ATTECTALIMM OBYYAIOLUXCS 11O
TV CIMILIAHE

@OHJI OUEHOYHBIX CPEACTB I TNPOBEIEHUS AaTTECTALlMM  YPOBHS
c(hOpMUPOBAHHOCTU KOMMETEHIUN OO0yYaronuxcsi M0 JAUCHUIUTMHE 0(OopMIIsieTCs
OTIIEIbHBIM JIOKYMEHTOM U SBJISIETCS MNPUIIOKEHHEM K pabouell mporpamme
JUCUUIUTUHBL (MOLYJIS).
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