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1. QEJb JUCIAITJINHBbI

Leab IMCHUIUIMHBI: 1aTh 3HAHUS U CPOPMUPOBATH TOTOBHOCTH MaruCTPaHTOB K
OCYIIECTBJICHUIO  IUIAHUPOBAHUS, OpraHU3allMd W  KOHTPOJA  KypOPTHO-
O37I0POBUTENBHON JIEATETLHOCTH Ha MPEANpUATUAX c(]epbl TOCTENPUUMCTBA; K
000CcHOBaHUIO 3(PHEKTUBHBIX YIPABICHUECKUX PEUICHUHN IO BBHIOOPY KOHIEMIIUH,
pa3paboTKe U peaau3allui CTPATeTUW pa3BUTUS Ha TNPEANpUSTUAX chepsl
TOCTEIPUUMCTBA KYPOPTHO-030POBUTEIBHON EATETbHOCTH.

2. MECTO JUCHMILIUHBI B CTPYKTYPE OFPA3OBATEJIbHOM
NPOI'PAMMDBI

HNucuumuna bB1.®.JIB 17 Opeanuzayus kypopmHo-0300posumenbHoll
OoesimenbHOCMU  HA  Npeonpusmusax cgepvl 20Cmenpuumcmeda, OTHOCUTCS K
AJIEKTUBHBIM AuCIUIUIMHAM bioka 1.

3. TNMIAHUPYEMBIE PE3YJIbTATHI OBYYEHUS MO
T CHUILIAHE

[Inanupyembie pe3ylibTaTbl OOYYEHHMsI MO AUCHUIIMHE, COOTHECEHHBIE C
YCTAHOBJICHHBIMH B 00pa30BaTEIbHON MporpaMMe WHIWKATOPAMH JOCTUKEHUS
KOMIIETEHIIMM, TpeiCTaBIeHbI B Tabuie 3.1.

Tabmuma 3.1 — Ilmanupyembie pe3yabTaTbl OOyYeHHUS TI0 JUCHUIUIMHE,
COOTHECCHHBIC C YCTAaHOBJICHHBIMU B 00pa30BaTEIHbHOM MporpaMMe HHANKATOpaMu
JTOCTHIKEHHUS KOMIICTCHIINN

Kon u Kon u
HAUMEHOBaHHe HAUMEHOBaHHe
IInanupyemble pe3yJbTaThl 00y4eHHUs! 110 TUCHUILIMHE
KOMIIeTeHIIN U HHIMKATOPOB
BBINYCKHUKA AOCTHKEHHS
KOMIIeTECHIN i
1 2 3

IMK-1. Crioco6en | TTK-1.2. 3HaTh: (opMBI OpraHM3allMM W METOJbl YIpABICHUS Ha
OCYILECTBIIATD OcymecTBisieT OpeanpusaTusix  cepsl  TOCTENPUUMCTBA  KypOPTHO-
IUTaHUPOBAHUE, OpraHU3alHNI0 U 03/10pPOBUTEIILHON IEATETBHOCTHIO
OpTaHM3aIMI0 U | YIIpaBleHHE YMeTh.  OCYHIECTBISATh IUIAHWPOBAaHWE, OPTraHU3AIMIO,
KOHTPOJIb JIESTENIbHOCTBIO YOpaBlIeHHE W  KOHTPOIb KypOPTHO-03I0POBUTEIHHOM
JIeATENIBHOCTH OpeanpusITuil chepsl | IeATeTbHOCTH Ha NPEANPHUATHSIX Cephl TOCTENPUUMCTBA
NPEANPHUITAR TOCTENPUUMCTBA U
cheprr 00IIIeCTBEHHOTO
TOCTENIPUMMCTBA | TUTAHUS




Koa n Kox n
HauMeEHOBaHHE HaMMeHOBaHHe
Ilnanupyembie pe3yJibTAThl 00y4eHHs 110 JUCHUIIJIMHE
KOMITETEHIINH HHIAUKATOPOB
BBIILYCKHUKA JTOCTHKEHUS
KOMIIeTeHIInii
1 2 3
H I1K-1.3. 3HaTh: OCHOBBI CTPATETUYECKOTO KOHTPOJIS ACSITEIbHOCTH
0OIIIECTBEHHOI0 OOecneunBaer npennpusaTuii  cepbl TOCTCNIPUUMCTBA U OOIIECTBECHHOTO
MUTaHHUS. CTpaTeTHUECKAN MMUTAHMS.
KOHTPOJITb YMeTh: OCYIIECTBIATh CTPATETUIECKHI KOHTPOIh KYypPOPTHO-
JEeATEILHOCTH 037I0POBHUTENIBHON JICATEIBHOCTH Ha TPEANPUATUSIX chepbl

MpeAnpUATHN cheps
TOCTETPHUUMCTBA U

roCTCIIPUHUMCTBA

00IIeCTBEHHOTO
MTUTaHUSL.
IIK-2. Cnocoben | I1K-2.1. 3HaTh: OCHOBHI aHAJIN3a W OIICHKH CHJIBHBIX M CIIA0BIX CTOPOH
OLICHUBATh JleMoHCTpHpYET YIPaBICHYECKUX PEHIEHHH 10  BBIOOPY  KOHIICTIIIHH,
9KOHOMHYECKHE | HAaBBIKM MPOBEJCHUS | pa3pabOTKW W pealnM3alid  CTpaTerdd  pa3BUTHSA
IIOCJICACTBUA U aHaJIn3a U OLICHKHU HpeI[HpI/IHTI/Iﬁ CIICUAJIM3UPOBAHHBIX CPEACTB PAa3SMCIICHUA
3¢ (EeKTUBHOCTD | CHIIBHBIX H CITA0BIX YMeTh. TPOBOIUTH aHANU3 M OIEHKY CHIBHBIX M CIaObIX
YIpaBIIEHYECKUX | CTOPOH CTOPOH YINpPaBIICHUYECKUX DPEIICHUH MO BBIOOPY KOHIEIIINH,
peleHni 1o yIpaBJIEHIECKUX pa3paboTKH M pealn3aliii CTPATEeTHU PA3BUTHsI KypOPTHO-
BBIOODY pelIeHuid o BEIOOPY | O3OPOBHUTENBHON AEATEIBHOCTH Ha HPEANpPUATHSX Chepbl
KOHLICTILINH, KOHLICTILIUH, rOCTEIPUUMCTBA
pa3paboTKe u pa3paboTKe u
peanu3anun peanuzanuu
CTpaTeruu CTpaTeruy Pa3BUTHUS
pa3sBUTHS npeanpusTui chepbt
NpEANPUATAN TOCTEIPUMMCTBA
ctepsl n/nunm
TOCTEIIPUAMCTBA | OOIIECTBEHHOI'O
I/I/I/IJ'II/I IMUTaHud € YUCTOM
OOILECTBEHHOTO | UX
NHUTaHUSA CaMOpETYJIMPOBAHUSL.
[K-2.2. 3HaTh. MeToabl OueHKH 3(dekToB U IPdekTuBHOCTH
OcymuiecTBisieT yIpaBJIEHYECKUX peleHni no CTpaTeruyecKuM
BBIOOpP METOIOB HANpaBIeHUSAM  JAEATEIBHOCTH  NpPEANpusiTHd  cdepsl

otieHkH 3 (heKToB U
3¢ HEeKTUBHOCTH
YIpaBJIEHIECKUX
peuieHuii no
CTpaTETHUECKUM
HanpaBJICHUSIM
JeSITeIbHOCTH
MPENNPUATHH Cepr
TOCTETIPHAMCTBA
u/unm
0O0IIECTBEHHOTO
MUTaHUS C yIYETOM
ux

CaMOpPCryJIMpOBaHusl.

TOCTETIPUAMCTBA W/WIM OOLIECTBEHHOTO MUTAHUS C yYETOM
UX CaMOPETyJINPOBAHUS

YMeTh: 0CyLIEeCTBIATh OLIEHKY 3((eKToB U 3PPEKTUBHOCTH
YIIPaBIEHYECKHX pereHuit o CTpPaTerNueCKUM
HarnpaBJICHUSIM JIeSITeIbHOCTH NPEANPHATUIH
CTELMAIM3UPOBAHHBIX CPEJICTB Pa3MELICHHS




Kon n Kon n
HaNMeHOBaHHe HaMMeHOBaHHe
Il1anupyemMble pe3yJbTaThbl 00y4eH sl 10 THCIHIIIHHE

KOMITETEeH K HHIMKATOPOB

BBINYCKHUKA JOCTHKEHUST
KOMIIEeTEHIH I

1 2 3

1IK-2.3. [IpoBoaut | 3HaTh! OCHOBBI OLICHKH 9KOHOMUYECKOM
OLCHKY 3GPEKTUBHOCTH  yNPaBIECHYECKUX  PELICHUH IO
dbdexTUBHOCTH pa3paboTKe M  pealu3aluu  CTPAaTeTHUH  Pa3BUTHSA
YHpaBICHICCKIX npeanpustaii  chepbl  TOCTENPHUAMCTBA  W/WIH
DCILICHIH TIO 0OLIECTBEHHOT'O TUTAHMUSL.
paszpaboTke u .
peammsamun YMeTh:  OCYyLIECTBIATH OLEHKY 3P PEKTUBHOCTH
crpateruy passurus | YIPABJICHUCCKUX  PeICHAH 110 pazpaboTke u
npennpusTHii cheper | PCAM3ALMKE  CTPATCTHH  PA3sBUTHA  TPEANPHATHIA
FOCTENPUAMCTBA CHEIHAIM3UPOBAHHBIX CPEICTB Pa3MeEIICHHUS
n/nunm
00IIeCTBEHHOTO
TIATAHUSL.

4. OBPBEM U CTPYKTYPA JUCIHUIIJIMHBI

TpynoeMKOCTh TUCIUIUIMHEI COCTABIIACT 3 3a4eTHHIX equHuIl, 108 gacos.
dopma NpOMEKYTOUHOM aTTeCTAllMU: 3a4eT - 4 ceMecTp.
Pacnipenenenne ¢oHma BpeMEHH MO TeMaM JUCITUIUIHHBI MPEICTABICHO B

tabmnure 4.1.

Ta6nuna 4.1 — Pacnipenenenue GpoHma BpeMeHU 10 TeEMaM JTUCIUTUINHBI

O0BEM QUCIUILIHHEI
(ax. yacer)

Homep u HauMeHOBaHUE TeM u/uiu pazoenos/mem KoHTakTHas paboTa
3JIT 113 JIP CPO

1 2 3 4 5
Tewma 1. TeHaeHINH U TEPCIIEKTUBBI PA3BUTUS KYPOPTHO- 10
03/I0pOBUTEIILHOMN JI€ATEILHOCTH Ha MPEANPUATHSIX Cephl 2 4
TOCTETPUIMCTBA
Tema 2. CaHaTOpHO-KYpOPTHBIE KOMITJIEKCHI KaK 10
CHelraIn3upOBaHHbIE CPEJICTBA pa3MEIIEHUs B UHAYCTPUU 2 2
TOCTENPUHMCTBA
Tema 3. TypucTcko-pekpealuoHHbIE KOMILIEKCHI KaK 2 10
00BEKTHI 03/IOPOBUTEIBHOM JESITEIbHOCTH
Tema 4. CoBpemeHHbIe KoHIETIIMU Cria 1 METOIbI 10
ynpasieHusi Cna-nmpoeKkTaMu B HHAYCTPUH FOCTENPUUMCTBA
Tema 5. TexHomOorMM OpraHu3anuy mpolecca KypopTHO- 24
03/I0POBUTEIBHOI0 OOCITYKUBaHHS HA MPEATIPHATUIX 2
chepbl TOCTEIPUIMCTBA
Tema 6. IHuKaTopsl (MapKephl) cepBUCca B TOCTUHUYHBIX 9 24
CITA
Bcero: 4 12 88
3auér 4




Bcero nmo gucuuninHe: 4 12 92

5. COAEPKAHMUE PA3JIEJIOB U TEM JUCIUITJINHBI

Tema 1. TeHaeHUMH ¥ NepPCHEKTHBbI __ Pa3sBUTHI _ KYPOPTHO-
03/10POBHUTEJIbHOM 1eSITeJILHOCTH HA NPeANnpUATHAX chepbl rocTenpUMMCTBA
ConepxaHue TeMbl

CoBpeMeHHas napagurMa  pa3BUTHUSA KYpPOPTHO-03/10POBUTEIBHON
JESTEIbHOCTH Ha MPEANPUSATHSIX cPepbl TOCTEIPUUMCTBA: TJI00ATbHBIE TPEHIIBI.
Pasutne mupoBoit Bennec n Cria MHAYCTpUHM KaK KIIOYEBBIX CETMEHTOB C(epsl
rocrenpuuMcTBa. CTaTHUCTUYECKHE JaHHbIE IO PAa3BUTHUIO  3apyOEKHBIX,
HaIIMOHAJIBHBIX W PErMOHAIBHBIX phIHKOB Cria u BenHec: cpaBHUTENBHBIN aHAN3.
HampaBneHuss  KypOpTHO-O3[JOPOBUTEIBHON  NI€ATEIbHOCTH B HUHIYCTPUH
rOCTEIIPUUMCTBA, 0030p TEKyIIUX TEHJCHIUN, BEKTOPhl (POPMUPOBAHUS
noTpedUTenbCKOro crnpoca. [IpeAnoceikKu W 3aKOHOMEPHOCTH (OPMHUPOBAHUS
POCCUHCKOTO  pbIHKa  KypOPTHO-O3/I0POBUTENBHBIX  ycIyr B cdepe
rOCTENPUUMCTBA.

Mexnaynaponnsie  accormanuu  (ISPA,  ESPA, SWIC u np.),
cnenuanusupoannbie accormarmu  (World MediSpa Association u  np.) wu
narmonanbHele Cna accormaiuu (Deutschen Haeilbaderverbandes, British Spa
Business Association 1 Jp.) ¥ UX pojib B pa3BUTHUH HOBBIX KOHUEMLWNA U CTpaTErHid
pPa3BUTHS KypOPTHO-O3/I0POBHUTEILHON AEATENBHOCTH HA MPEANPHUATUAX Chepsl
FOCTEIPUUMCTBA.

Tema 2. CaHaTOpPHO-KYPOPTHBIE KOMILIEKCBHI KaK
CIENUAJTN3MPOBAHHBIE CPEICTBA Pa3MeNleHNsI B MHAYCTPHUM TOCTENPUUMCTBA

ConepxaHue TEMbI

CoBpeMeHHOE COCTOSIHHE€ CaHAaTOPHO-KypOpTHOro Komiuiekca Poccun.
YHukanbHbIe KypopThl Poccum: XapakTepuCTHKAa MHIIOTHBIX IIPOCKTOB IIO
Pa3BUTHIO KypPOPTHO-O3I0POBHUTENILHON JesTeNbHOCTH. (CaHAaTOPHO-KYpPOPTHBIE
CpeICTBa pa3MEIICHUs: BHUJIbI, KiIaccuukamus, XapakTepucTtuka. KypopTHbie
pecypcol.  I[Ipodwmne  canatopus. Dopmbl  coOcTBeHHOCTH. OCOOEHHOCTH
NMAaKeTUPOBAHUSA W  TPEAOCTaBICHUS  KOMIUIGKCHOTO  TaKeTa  KypOpTHO-
0370POBUTENBHBIX YCIYT: Pa3MEIICHHS, TUTAHUSI, YCIYT IO KYPOPTHOMY JICUCHUIO,
MEIUITMHCKOW  peadwiImMTanuu ©  pekpeanuud. TpeOoBaHMS K  yCIIyram,
MIPEIOCTABIIIEMbBIM CaHATOPHO-KYPOPTHBIMH cpencTBamMu pa3MeIeHUSI.
CanaTopHO-KypopTHasi UHPpaCTpyKTypa: rpszesicucOHble, 0aTbHEOJOTUUECKUE U
KJIMMATOJICUeOHBIC COOPYKEHUS, KYPOPTHBIC TOJUKIMHUKH, KypPOPTHBIC IMapKH,
TepMaJbHBIC TTAPKH.

CoBpeMEHHbIE  KOHIICTIIIMM W CTPATeTUHW  Pa3BUTHUS  KypOPTHO-
O37I0POBUTEIHHONM  JIEATEILHOCTH B CAaHATOPHO-KYPOPTHBIX  CPEICTBaX
pasmemienus. Pa3paboTka mopTdenst cTpareruii pa3BUTHS CaHATOPHO-KYPOPTHOTO
npoaykTa. Meronpl  OmneHKH A(PPEKTUBHOCTH  KYypOPTHO-0370POBUTEIHHOM




NEATEIBHOCTH  CAHATOPHO-KYPOPTHBIX  opraHusauuid. HopmartnBHO-paBoBoe
o0ecrnieueHne AesITEIbHOCTH.

Tema 3. TypucTcKO-peKpeallMOHHbIE KOMILIEKChl KAK 00bEKTbI
03/I0POBHUTEILHOM AeATeILHOCTH

ConeprxaHHue TEMbI

Typucrcko-pekpealiioHHble  KOMIUICKCHI: DKOHOMHYECKHE  OCHOBEI
GyHKIIMOHUPOBAHMUS. Hampasnenus EATENLHOCTH: 037I0POBUTEIHHBIC,
TypUCTCKHUE, GU3KYIBTYPHO-03/I0POBUTEILHBIC, CIOPTUBHEIE U Apyrue. OCHOBHBIC
YCIYTH: pa3MeIIeHuss W TUTaHUs, TYPUCTCKUE H OKCKYPCUOHHBIC YCIIYTH,
O37I0POBJICHHE W pekpeanus. HoBble KaTeropuu W Pa3HOBUIHOCTH OOBEKTOB
pa3MEIIeHUs: JKO0-0TeNb, JKO-PE3UEHIINN, TOCTEBBIC JOMa C amapTaMeHTaMHu.
Typucrtckas uHGpacTpyKTypa JIsi aKTUBHOTO OTABIXA: OOBEKTHI TOPHOJIBDKHOTO
cropta (IMOJIBEMHHMKH, Tpacca W T.JI.), TApKU pa3BicUYCHUN (BEPEBOYHBIN MapK,
TeMaTUYCCKUM TMMapT, NapKH aTTPaKIMOHOB, MapK JUIsI MayHTHHOAWKHUHTa,
aKBamapku W Jp.), JETCKHUE IEHTPhI OTIbIXa, 30HBI CIIOPTHUBHBIX COOPYKEHUH,
OacceliHbl, IUISKH, SXTEHHbIC KIyObl, OaHHO-CAyHHBIC KOMIUICKCHI, II€HTPBI
IpoKaTa 000pyA0BaHUs, CHAPSDKCHUS, yIeOHBIC IICHTPHI.

Crpareruu makeTUpOBaHMS O370POBUTEIIBHBIX YCIYT JJI WHIUBHUIYIBHBIX
U TPYNIOBBIX KJIUEHTOB B TYPHUCTCKO-PEKPEAIMOHHBIX KOMIUIEKcaxX. PaspaboTka
CTpaTeTuii, OPHCHTHUPOBAHHBIX HA BCECE30HHOE TYPHUCTCKO-03J0POBUTEIHHOE
pa3BUTHE TEPPUTOPHH TSI KPYTIOTOAUIHOTO MPHEMa TYPHCTOB M MX aKTHBHOTO
orneixa. TpeOoBaHMS K OpraHU3alUd O3I0POBUTEIHHON JESITEIHHOCTH Ha
MPEANPUATHASIX TYPUCTCKO-PEKPEAITMOHHOTO KoMIuiekca. HopmaTuBHO-TIpaBOBOE
oOecIieueHHue NeITEIILHOCTH.

Tema 4. CoBpeMennble KoHuenuuu Cna m Meroabl ynpasJjenus Choa-
NMPOEKTAMY B HHYCTPUHU IrOCTENPHUUMCTBA

ConepxaHue TEMbI

O630p TeKymUX TEHICHIUN pa3BuThs MupoBoro pbeiHka CIIA-ycayr u
dbopMupoBaHUsS TOTPEOUTENIBCKOTO cmpoca Ha ycayru Cna B HHIYCTPUU
rocrenpuuMcTBa. [IpeanocbuIKu 1 3aKOHOMEPHOCTH (POPMHUPOBAHUS POCCHICKOTO
roctuanyHOTO pbiHKa CIIA-ycnyr. Cneumduka pocCHWCKOTO pbhIHKA JJiA
peanu3annu MexxayHapoaHbix CITA koHLeNMii B UHAYCTPUHU TOCTENPUUMCTBA.

OcnoBuble noHATUA Cria 1 BenmHec B MHIYCTpUM TOCTENPUUMCTBA: KpaTKas
xapaktepuctuka. MexayHapoaHas kiaccudukaius CITA-o6bexToB. Kareropuu u
pa3sHOBUIHOCTH O00BekTOB Cna B WHIYCTPUU TOCTENPUUMCTBA: POCCUNCKHI U
3apyOexxHbIi onbIT. ['ocTuHnuHbie U KypopThbeie Cnia, Menuuunckue Cna, Cna Ha
MHHEpaJIbHbIX UCTOYHUKAX, Cra aectuHanuu, Cna orenb. KaTeropuu 3aBeneHuit
Bennec B WHAYCTpUU TOCTENPUUMCTBA: BEIHEC-OTENIM, BEIHEC-KIIYObl, HEHTPHI
MEJMIIMHCKOI'O BEJIHECA.

@opMbl OpraHu3allviy, MIAHUPOBAHUS W METOJbl YIPABICHHS MPOCKTAMHU
Cna u Bennec B unayctpun rocrenpuumctBa. CIIA-konunenmus. Buasr CITA-
koHuenuuid. CoBpeMeHHbIE eBporelickue wmojaenu TepMalnbHbix CITA  Ha
MHUHEpAJbHBIX  MCTOYHHMKAX. Tajacco-IeHTp Kak €BpOIeMcKas  MOJeNb




roctuanyHoro CIIA. Boctounbie koHuentyanbhble moaenu CIIA: Typerkue
OaHHBIE KOMIUIEKCHI U ceBepoadpuKaHCKHEe (MaBpUTAHCKHE) MOJENHU; Tailckoe
CITIA; AIOPBEJA C(CIIA; iiora CIIA. Memunuackue CIIA koHuenmuu
(MemuCIITA /MediSPA) u ap.).

Menu-CITA-oTens kak HoBass ruOpumHas koHrenuus «Ortenb-CITIA-
MeauiuHay Ha MUPOBOM pPBIHKE.

Crneunduka nakeTHpoBaHUs YCIyT JUIsl KIMEHTOB Ha O0OBEKTaX pa3MeIleHUs
Cna u Bennec. CIIA-MeHIO Kak OCHOBHOM JOKyMmeHT peanu3zauun CIIA-
KOHIICTIIIUU, OTPAXKAIONINN CTPYKTYpPY MPEMIOKEHUS U TMOTPEOHOCTH KITFOUEBOU
kineHTyphl. JlokymentupoBanue CIIA-meHio u cepBucHbix mpoieccoB B CIIA.
HopmatuBHO-ipaBoBOE 00ecrieueHUE A TEILHOCTH.

Tema 5. TexH0JOIruu Opraam3anmmn mnmpoiecca KYPOPTHO-
0310POBHUTECJIBHOI'O 00CJIYKUBAHUS Ha MNPECANPUATHAX chepsbl
rocrenpummMcrea

ConepxaHue TEMbI

O0630p METOAOB KypOPTHOHM Tepanuu, aJanTUPOBAHHBIX B TOCTUHUYHBIX
CITA: OanbHeoTepanus, MNEIOUAOTEpANUs, TUAPOTEpaNus, TajgaccoTepanus,
pedrekcorepanus U Maccax; npeGopMUpOBaHHbIE (PAKTOPbI K METO/bI KypOPTHO-
037I0POBUTEIHHOM NIeATeNbHOCTH ((u3noTepanusi, Kpuorepanus u 1p.). Metoasl
aJbTEPHATUBHOM MEAMIIMHBI B rocTUHUYHBIX Cria (apomaTepanus, CTOyHTepanus,
OuosHeproTepanus, ampBega W Jp.). T[EXHOJOTMH OpraHu3aluu Mpolecca
o0CITy’)KMBaHUSI HA OCHOBE METOJIOB KYpPOPTHOW Tepamnuu, agalnTUPOBAHHBIX JIS
roctuHnyHbIX Cna. TexHonoruu opraHuzanuu Mmporecca OOCITyKHUBaHUS B
roctuHUYHBIX CIIA Ha OCHOBE METOJOB JSCTETHYECKOM U  allapaTHOU
KOCMETOJIOTMH, JCTETUYECKOW MeauiuHbl. O030p METOAOB JCTETUYECKOU W
amnmapaTHOM  KOCMETOJIOTUM, aJanTUPOBAaHHBIX s  roctuHuuHblx  Cria.
AnnapaTHasi KOCMETOJOTHs. JcTeThueckas wmeauuuHa. Kocmeronornueckue
yXOJIbl 3a JIMIIOM H TEJIOM. AHTHUBO3pacTHas »JCTETUYECKas MEIUIIMHA.
MHBa3WBHBIE 1 HEMHBA3UBHBIE METO/IbI 3CTETUYECKOM MEIUUNHBI. JloKa3aTenbHas
acTeThYecKass MenunurHa. HopmaTHBHO-TIPaBOBOE OOECIEUEHHUE MESITEIbHOCTH.
MopgenupoBanue W ONTUMM3ALMS Tpoliecca CEPBUCA, COOTBETCTBYIOIIETO
3anpocam norpedutens B rocTHHUYIHBIX CITA.

Tema 6. Munaukatopbl (Mapkepbl) cepBuca B rocruHuuHbix CIIA
ConepxaHnue TeMbl

OcHoBbl cepBuca B roctuHMYHbIX CIIA. KineHTOOpuEHTHpPOBaHHbIE
TEeXHOJIOTUM 00ciuyxuBaHusi B TOCTUHUYHBIX CIIA: «IpOaKTUBHOCTH» B
oOCIy’KMBaHUM, KOHCYJNbTAaTHBHBIM moaxon k peamusauun CIIA-ycmyr,
WHIWBUAYAIBHOCTh  IOAXOJA. NunvuBuayanbHas KApTOYKa  KIIMEHTA,
dbopMUpOBaHHE MEIUIIMHCKON KapThl, JUCHETUEpHU3AMs HA3HAYCHUH KIUEHTY,
KOHTpOJIb BbinoaHeHus. uBepcudukanus B oocayxuBanuu: CI1A-ycnyra, CITA-
naker, CIIA-nporpamma. WX OCHOBHBIE XapaKTEpUCTUKH, IOKa3aTesn
¢dyHkIMoHanbHOCTH. HOpMaTuBHBIE MOKYMEHTHI IO CEpBHUCY: KHHUTra CEpBHCA,




TEXHOJIOTUYECKHE CTaHIAPThl, CEPBHUCHBIE MPOTOKOJBI, PETIAMEHTHI MPOIEIYP.
Wunukaropsl  (Mapkepbl) cepBuca B roctuHuuHblx  CIIA. Mapkeps
npodeccuoHanu3Ma KOMIAHUU: TpodeccuoHaan3M B 00CITY)KUBaHUU; 3a00Ta 00
WHTEpecax KJIMEHTA,; npodeccuoHaNbHbIN UMUK CITA-o0nbekra;
npodeccuonanvubii  umumk  CIIA-tepaneBta, CIIA-cnenmnanucra u  T.0.
Nuaukaropsl (Mapkepbl) npodeccruoHann3Ma COTPYIHHMKOB: OTHOIIEHHE K cele
KaKk K mpodeccuoHaly, BIaJCHUE 3HAHUSIMH, TEXHOJOTHSMHU ISl OpraHU3alud
mpoIriecca CepBUCa BRICOKOTO KaueCTBa; MO3UTHBHOE OTHOIIECHUE K OKPYKAIOIINM,
CO37aHKe TTO3UTUBHOTO BIICUATIICHHS O ce0e, «IIPOaKTUBHA MO3UIIUSL. MapKephl,
COCTaBIISIIONIME TEXHOJOru cepBuca B roctuHUYHOM CIIA: TexHonoruu
KOHTaKTa, TEXHOJIOTUH BEJICHUS TNAJIOTa, TEXHOJIOTHH BIIMSHUSI.

6. SAHATUA CEMUHAPCKOI'O THUITA

Tabmuua 6.1 — Ilpaktuueckue 3ansatus/ Cemunapckue 3ansatus / JlabopaTopHbie
paboThI

No Tena 3aHATH Bun 3aasatus / OtieHOuHOE

TEMBI CPEJICTBO

1 2 3

1 HemnoBas urpa «l'nmoGanbHbIe TpeHAB! W TexHoNorumwm B passurtuu|[13/]/lenoBas urpa
KypOPTHO-03/I0pPOBUTEIBHON ESATENEHOCTH HA PEIIPHATHIX chephl
TOCTETIPHUMCTBAY

2 Kpyrubiii cton «CoBpeMeHHbIE KOHIIETIUK U cTparteruu passutust | 113: Kpyrisii cron/
KypOPTHO-0310pPOBUTEIBHOMN JIESATENBHOCTU B CAHATOPHO-KYPOPTHBIX | AOKJIAIbI
CPEJICTBAX Pa3MELICHUs»

3 Kpyrasiii cron «CTparernu nakeTHpoOBaHUs 037J0POBUTEIbHBIX yeuyr | [13: kpyrabit cron/
JUIS WHAWBHIYaJdbHBIX W TPYNIOBBIX KIMEHTOB HA TYPUCTCKO-|JOKJIAIBI
peKpeanoHHbIX 00BEKTaX pa3MEIICHUs

5 Kpyrnsiit cron «TexHosioruu opranu3zamnuu mnpoiecca oocinyxuanus |[13: kpyrisiii cTos/
B rOCTUHHYHBIX Cria» JTOKJIa]TbI

6 Kpyrnsiii cron «OcHOBBI cepBrica B TOCTHHHYHBIX CITA». I13: kpyrasit cron/
JTOKJIa]TbI

7. METOOAUYECKHUE YKA3ZAHUSA JJIS1 OBYUYAIOIIINXCA
7.1. MeToguyeckue yKazaHus JJis1 00y4ar0Ierocs rmo 0CBOEHUI0 TUCUUIIIHMHBI

Jist popmupoBaHHs YETKOro NpenacTaBiieHus o0 oObeMe M XapakTepe
3HAHUW M YMEHHM, KOTOPBIMU HaJ0 OYyJEeT OBIAACTh MO AUCIUIINHE B CaMOM
Hayajge yuyeOHOro Kypca, OOydYarolMiics JOJDKEH O3HAKOMUTBCS C  Y4eOHO-
METOJIMYECKON TOKYMEHTAUEH:

— pabodeil MporpaMMoll JHCHUIUIMHBL: C MCIIMH W 3aJladaMHu
JTUCIUTUIMHBI, €€ CBA3SIMU C JPYTUMH JUCHUIIMHAMU  00pa30BaTEIbHOU
MpOorpaMMbl, MEPEYHEM 3HAHMM M YMEHUW, KOTOPHIMU B MPOIECCE OCBOCHUS
JVCHUIUIMHBI TOJDKEH BIIaJeTh 00yJaromuiics;



- HNOPSAAKOM TPOBEACHHUS TEKYIIEr0 KOHTPOJS YCIEBAaEMOCTH U
IPOMEKYTOUHOM aTTeCTallNH;

- rpaduKoM KOHCYJbTallU MpenoiaBaTesield kapeapsol.

CucreMaTH4ecKOE BBITIOJHEHNE y4eOHOU paObOThl Ha 3aHATHUSAX JIEKITHOHHBIX
Y CEMHHAPCKUX THUIIOB, a TAK)KE BBINOJHEHUE CAMOCTOSITENIbHONW pabOTHI MO3BOJIUT
YCHEIIHO OCBOUTh IUCLUILIHY.

B nponecce 0cBOCHUS TUCUUIITMHBI 00YYarOIUMCS CIIETYET:

- CIIylIaTh, KOHCIIEKTUPOBATh U3JIaraéMblid IIPENO/IaBaTesIeM MaTepua;

- CTaBUTb, 0OCYXKJaTh aKTyaJbHbIE MPOOJEMBI Kypca, ObITh aKTUBHBIM
Ha 3aHATHSIX;

- 3a/1aBaTh MPENOAABATEN0 YTOUHSIOIIME BOMPOCHI C LENbIO YSICHEHUS
TEOPETHUYECKUX MOJIOKECHUN;

- BBITIOJHATh 3aJaHUSl TMPAKTUYECKUX 3aHATUH TOJHOCTBIO H B
YCTaHOBJIEHHbBIE CPOKHU.

[Ipu 3aTpyAHEHHAX B BOCHPUIATUM MaTepuaja CIEIyeT OOpaTUThC K
OCHOBHBIM JINTEpPATypHbBIM HCTOYHHMKaM. Ecinum pa3zoOpaTbCsi B MaTepuane He
yZajaoch, TO 0OpaTuTcs K JekTopy (o rpauky €ro KOHCYJbTalui) W K
IPETOAABATENIO HA 3aHATUSAX CEMUHAPCKOTO THUIIA.

OOGy4aronuMcsi, TPOMYCTUBIIUM 3aHSTHS (HE3aBUCUMO OT MPUYUH), HE
UMEIOIINM MMChMEHHOTO PEIICHUS 3a/1ay WM HE MOATOTOBHUBIIUMCS K JTaHHOMY
3aHATHIO, PEKOMEHIYETCS HE TO3KEe YeM B 2 - HEACNbHBIM CPOK SBUTHCA Ha
KOHCYJIBTALIMIO K MTPENOIaBaTeNI0 U OTYUTATHCS MO TEME.

7.2. Opra"nusanusi CaMOCTOSTEIbHON padoThI

[Tox camocTosiTenbHON PabOTON 00yYarOUTUXCSl MOHUMAETCS TIIaHUpyeMast
pabora oOydaloIIMXCs, HampaBJeHHAas Ha  (POPMUPOBAHUE  YKa3aHHBIX
KOMITETCHIIUM, BBITIOJHSAEMAass BO BHEAYyIUTOPHOE BpeMsl MO 3aJaHUI0 U TIPH
METOJMYECKOM PYKOBOJICTBE TMpenojaaBaTens, 0e3 ero HemnocpeCTBEHHOIO
y4acTusl.

Meroanueckoe o0OecreueHne CaMOCTOSITENIbHOW paboThl MpU  HATUYHH
OOyYaroIMXcs JHIl C OTPAaHWUYEHHBIMH BO3MOXKHOCTSIMU TPEICTABISETCS B
dbopmax, aganTHPOBAHHBIX K OTPAHUYCHUSIM MX 3I0POBbSI.

Buael camoctosTenbHON paboThl IO TUCHMILUIMHE MPEICTABICHBI B Ta0IUIIES
71.2.1.

Tabnuua 7.2.1 — Opranu3zanus caMOCTOSITEIbHON paboThl 00yUaroerocs

Ne .
Bun camocrositensHoM paboTh
TEMBI
1 2
1 3JIT: JICKHUOHHOI'O MaT€puajia, UI3y4YCHUC peKOMCH}lOBaHHOﬁ JIATEPATYpPbl, THTCPHCT-

HCTOYHUKOB,
C3: mouck nHMOpPMAIINH U TOATOTOBKA K JIEIOBOM UTPE; MOATOTOBKA TI0 BCEM BHIaM TEKYIICH
aTTecTalliy U MPOMEXKYTOUHOMN aTTECTallMKU




Bun camocrositensHOM paboTh

2 3JIT: nekuMOHHOTO MaTepuasa, u3yuyeHue PeKOMEHI0BAHHOM IUTepaTyphl, UHTEPHET-
HCTOYHUKOB;
C3: mouck nHpOpMaIMH 1 TTOATOTOBKA JOKJIAZ0B MPE3CHTAIINH K KPYTJIOMY CTOIY; TOATOTOBKA
110 BCEM BHJIaM TEKYIIEH aTTECTAUH U POMEKYTOUYHON aTTeCTalluU
3 3JIT: nekuMOHHOTO MaTepuaia, U3yueHHUEe PeKOMEHIOBAHHOM TUTEepaTyphl, UHTCPHET-
WCTOYHHUKOB;
C3: nouck nHpOpMAIMH U TTOATOTOBKA JOKIIAJ0B MPE3CHTAINH K KPYTJIOMY CTOJY; TIOATOTOBKA
110 BCEM BHJIaM TEKYIIEH aTTECTAlUH U POMEKYTOUYHON aTTeCTalluu
4 3JIT: u3yueHue peKOMEHIOBAHHOU TUTEPATyphl, UHTEPHET-UCTOUHUKOB, JEKIIMOHHOTO
maTepuaia
C3: moaroToBKa 1Mo BCEM BHIaM TEKYIIEH aTTeCTAIlNN U IPOMEXKYTOTHON aTTeCTAIIHH.
5 3JIT: nekuMOHHOTO MaTepuaia, U3yueHUEe PEKOMEHIOBAHHOM TUTepaTyphl, UHTCPHET-
HCTOYHHKOB;
C3: nouck nHpOpMAIMH U TTOATOTOBKA JOKIIAJ0B MPE3CHTAIUI K KPYTJIOMY CTOJY; TIOJATOTOBKA
110 BCEM BUJIaM TEKYIIEH aTTECTAllUU U POMEKYTOUYHOU aTTeCTalluu
6 3JIT: nekuMOHHOTO MaTepuaia, u3yueHHEe PEKOMEHI0BAHHOM TUTepaTyphl, UHTEPHET-
HCTOYHHKOB;
C3: nouck nHpOpPMAIMH U TIOATOTOBKA JOKIIAZ0B K KPYTJIIOMY CTOJY; MMOATOTOBKA IO BCEM
BHUJIaM TEKYIIEH aTTeCTAllMM U IPOMEXKYTOYHOM aTTeCTalluu

Kaxnpiit Bug CPO, ykazanusblil B Tabsuie 7.2.1 obecreyeH METOIMYEeCKUMU
MaTepuagaMH.

Meroauueckue  pPEeKOMEHIAIIMU  BKJIOYAIOT B ce0s  Bce  BUJBI
CaMOCTOSITEJIbHOM ~ pa0OThl, MPEAyCMOTPEHHBIE JJiS YCIEIIHOTO OCBOCHUS
JIUCILIMIIJIMHBEI.

8. OBPA3OBATEJ/IBHBIE TEXHOJIOI'MAN

B pamkax peamuzanmyM  AMCHMIUIMHBI  «Opeanuszayusi  KypopmHo-
0300pOBUMENILHOU 0esMENIbHOCMU HA NPEeOnpUsmusx cgepvl 20CmMenpuumMcmea
UCITIOJIB3YFOTCS pa3sHOOOpa3HbIC o0Opa3oBaTeibHbIC TEXHOJIOTUH KaK
TpPaJMIIMOHHBIC, TaK U C NPUMCHCHHWEM AaKTUBHBIX M HHTCPAKTHUBHBIX METOJOB
oOyJeHus.

AKTHBHBIC ¥ HHTEPAaKTHUBHBIC METObI O0YUCHUS:

— Jqekyusi-ouckyccus (mema Ne 1,3);

— npobaemnas aiexyust (mema Ne2,6);

— eocmesas aekyust (mema Ned,5).
Jlekyus-ouckyccus — 3TO TEJCHANPABICHHBIA W YHIOPSAAOYCHHBIH OOMEH HIIESIMH,
CYXJICHHSIMH, MHEHUSMH B CTYICHYECKOW TpyIie, PH STOM CTaBUTCS 3ajada
(GbOpMUPOBAHUS MHEHHUS KaXIBIM yYYACTHHUKOM TPYIIBI WM IOUCKA TPYIIIOBOTO
pemreHuss (Bo3MoOkHa paboTa B MallbIX Tpymmax). Bo BpeMs IUCKYyCCHOHHOMW
JCKIMU  TPOUCXOAWT YCBOCHHME IIOJIYYCHHOTO paHee HH(OPMAIMOHHOIO
MaTepuajga depe3 oOIIeHWe W auajior. Jluamor paccmarpuBaeTcss Kak ocoOas
JTUIaKTHKO-KOMMYHHKATHBHAS Cpe/a, MO3BOJISAIONIAS YCBOUTH HOBBIM MaTephall.
JIMCKyCCHOHHAsT JICKIMS TI03BOJIAET oOecneuynTh OoJiee BBICOKHI YPOBEHB
MBIIICHHS CTYJACHTOB, T.K. UX MHEHHUS (OPMHPYIOTCS HE TOJBKO B JHMAJIOre C
nperoaaBaresieM, HO M CO CTYACHTaMU BCEH TPYIIIbI.



Jlexumsi-Jluckyccust — 3T0 MeTOA OOCYKACHUS W Pa3pEIICHHs CIIOPHBIX BOIIPOCOB.
B nacTosiiiee BpeMsi OHa SIBIISIETCS OJTHOM M3 BaKHEUIIUX (popm 0Opa3oBaTeIbHON
NEATEIbHOCTH, CTUMYJHMPYIOIEH WHUIUATUBHOCTh OOYYalOIIUXCS, pPa3BUTHE
pednexkcuBHOro MbinuieHUs. OmMUOOYHO CUMUTATh, YTO JUCKYCCHSL - 9TO
LEJICYCTPEMIIEHHOE, SMOLIMOHAIIBHOE, 3aBEIOMO MPUCTPACTHOE OTCTAMBAHUE Y¥KE
uMeronencs, cOOpMUpPOBAaHHOM W HEW3MEHHOW mo3unmu. Jluckyccus -
paBHOIpaBHOE OOCYXKJIEHHE YYMUTEIEM W YYCHHKaMU IUIAaHUPYEMBIX [eld |
npo0sieM pasznuyHoro xapaktepa. OHa BO3HHMKAET, KOTJa TMepea JIOAbMH CTOWT
BOMPOC, HA KOTOPBII HET €IMHOTO OTBeTa. B xo/1e ee moan GopMyaupyoT HOBBIH,
0oJiee yAOBIETBOPSIONIUM BCE CTOPOHBI OTBET HA CTOAIIMKM Bompoc. PedynbraTom
ee MOXET ObITh 00lIllee COIJIallleHUe, JIydillee MMOHMMaHWEe, HOBBIM B3IJISA] Ha
mpo0seMy, COBMECTHOE PEeIICHHE.

Y4yacTHUKKM JUCKYCCHMM  B3aUMOJCHCTBYIOT Jpyr C JpyroM (Hampumep,
BBICKAa3bIBAIOT CBOM MHEHMS, BBICIYIIMBAIOT MHEHUE NPYTHX, 33Jal0T BOIPOCHI,
YTOUHSIIOT, PE3IOMUPYIOT U T.I.). ECIM IHUCKYCCMOHHAs JIEKUHUS MPEIIOoJaract
COBMECTHYIO pabOTy Ha 3aHSATHM B MaJbIX TpPYINax, TO IPH COBMECTHOM
TeHEpUPOBAHUU U OOCYXKIACHUM HJEH CTYICHThl CaMOCTOSTEIBHO BBIXOMIST Ha
YPOBEHb MBIIJIECHUSA, 3HAYUTEIBHO MPEBOCXOMSIINI BO3MOKHOCTA OTIEIBHBIX
MHIUBUAYYMOB. OHU OLEHUBAIOT TEMY M UJEU MOJ Pa3JIMYHBIM YIJIOM 3pEHUS,
COTJIAIIAIOTCS WJIM CIHOPST, OTCIEKUBAIOT pPAa3HOINIACHUS, pa3pelialoT UX U
B3BCILIUBAIOT AIbTEPHATUBEI, @ 3aT€M BBICTYNAIOT MEPE IPYNION U TaKOU MpoIece
JIMCKYCCUU MOJKET 3allyCKaTbCsl HECKOJBKO pa3, MOKa He OylneT JOCTUTHYTa
«UCTUHA», WU OOJBIIMHCTBO YYACTHUKOB HE MPHUAYT K PEIICHUIO0, KOTOPOE
ycTpauBaeT OOJIBITUHCTBO YYaCTHUKOB.

OOuieHue B X0JIe TUCKYCCUU MOOYKIAeT CTYJICHTOB UCKAaTh Pa3IMyHbIE CIIOCOOBI
JUIS.  BBIPQXKEHUSI CBOEH MBICIH, TIOBBIIIAET BOCIHPUUMUYUBOCTH K HOBBIM
CBEJICHHUSIM, HOBOM TOYKE 3pPEHHS; AT JIUYHOCTHO Pa3BUBAIOLIME PE3YyJbTAThI
JUCKYCCUU BIIPSIMYIO pEaM3ylOTCs Ha OO0CyXJaeMOM B Tpynmnax y4eOHOM
Matepuaine. CylnHOCTHOW 4epTod y4eOHOW AMCKYCCHU SIBIISIETCS TUaOrH4ecKas
MO3UIIMS TIearora, KOTopasi peajanu3yercs B NpeANPUHUMAEMbIX UM CIEHHAIbHBIX
OpPraHU3alMOHHBIX YCUIIMSX, 33Ja€T TOH OOCYXICHHUIO, COOJIIOICHUIO €r0 MPaBUl
BCEMU YYAaCTHUKAMMU.

IIpobnemnasn nexyus. CyTb poOIEMHOM JIEKIIMK 3aKIIOYAETCS B TOM, YTO
npenojaBarelib B Hayaje M IO XOJy W3JIOKEHUS Y4uyeOHOro Marepuala
dbopmynupyeT npoOIeMHbIe CUTyalluu B (opMe KpaTKUX KEMCOB, 3aa€T BOMPOCHI
M BOBJICKAET CTYJCHTOB B WX aHalu3. Paspemras mpoTuBOpeuusi, 3aJI0KEHHBIE B
npoOJIEeMHBIX CHUTYaIUsX, 00ydaeMbleé CaMOCTOSITEIbHO MOTYT MPUUTH K TeM
BBIBOJIaM, KOTOPbIE MPENo/IaBaTe/lb JOJDKEH COOOIIUTh B Ka4e€CTBE HOBBIX 3HAHUMU.
[Ipn sTOM mpemnoaaBaTeb, HCIONB3YS OINpPEACICHHbIE METOJAMYECKUE MPUEMBbI
BKJIFOUCHHS CITyIIaTeJed B UAJOr, Kak Obl BBIHYXKIACT, “MOATAIKHBACT WX K
MOWCKY TMPABWJIBHOTO pelieHus mpoOiembl. Ha mpoOnemMHON JEeKIUU CTYJIEHT
HAXOJIUTCS B COIMAJIbHO aKTUBHOM TMO3UIIMH, OCOOEHHO KOTJa OHA UIeT B popme
*uBoro nuanora. OH BBICKa3bIBAET CBOK MO3UIIMIO, 33Ja€T BOMPOCHI, HAXOJUT
OTBETHI U MPEJICTABJISIET UX HA CyJ BCEH ayAUTOPHUH.



CpencTBoM ympaBlieHUsI MBIIUIEHHEM O0y4aeMbIX Ha y4eOHO-TpOOIEeMHON
JeKIMM  SBJISIETCS  CHCTEMa  3apaHee  MMOJTrOTOBJICHHBIX — IpenojaBaTesieM
poOJIEeMHBIX U HH(POPMAITMOHHBIX BOIIPOCOB.

l'ocmesaa nexyusi — OTO JEKUWsA, HalpaBleHHAas Ha pacUIMpEHHE
TEOPETUYECKUX 3HAHUH U 3aKpeIyIeHHEe MPaKTUYECKUX HABBIKOB Y OO0YYarOIIHUXCs
Ha TpUMEpe KOHKPETHBIX TMPEANPHUITUA U NPO(PEecCHOHATBHON NPAKTUKU
TOCTEBOT'O JIEKTOpa. B KauecTBe rocTeBBIX JIGKTOPOB KaK MPABUIIO MPUBJICKAIOTCS
PYKOBOAMTENH BBICIIETO U CPEJHETO YIPaBICHYECKOTO 3BeHA KOMIAHMI, a TaKkxke
AKCIIEPTHI M aHAJTUTUKH B OMPEIeJICHHON 001acTH 3HaHUH.

9. PECYPCHOE OBECIIEYEHUE JUCHUIIJIMHBI

9.1. quﬁﬂo-MeTozmquKoe u an)opMaunonﬂoe obecreueHue ANCIHUIIJINHBI

Tadomuia 9.1.1 — YueOHO-MeTOANYECKOE 00ECTIEUEHNE TUCIIUILINHEI

Knuroo6ecneueHHOCTH
bubéanorpadguyeckoe onucanue U3JaHusA OcHoBHasi/ KoJ-Bo.
(aBTOp, 3ar;12BHE, BU, MECTO U O] H31AHU, | AONMOJHHTEIbHA JK3. B DJIEeKTPOHHbIE
KOJI. CTP.) 1 JIMTepaTypa ono.I. pecypcbl
CIIoIy
BerutneB, A.M. Opranuzanus CcaHaTOPHO-
KYpPOPTHOH JAesTeNbHOCTH: y4eOHUK / BerutHes
Ayi/ll,) Boiinosa S.A. — Mg:KBa : denepanbHOE OcroBHAf i L0 G QISTiiE
areHTCTBO 10 Typusmy, 2016. — 270 c.
Beruthes, A. M. [Ipumenenne
cOamaHCUPOBAaHHOW CHCTEMbI IOKa3zaTene s
OLIEHKH KOHKYPEHTOCIIOCOOHOCTH  CaHAaTOPHO- OcHOBHas i 9bC
KYpOpTHBIX opranuzauuii:Monorpagus/Berurnes ZNANIUM.
AM., 3anopoxuss A.H., 2-e u3z., ctepeoTUIIHOE
- Mockga : HUI] UHOPA-M, 2016. - 112 c.
BerutneB, A. M. YnpaBieHue pa3BUTHUEM pPbIHKA
71€4€0H0-03/J0POBUTEIBLHOTO Typu3Ma: SEC
Monorpacdus/BetutneBA.M., KuceneaA.A., | JlononnurensHas - ZNANIUM
KonTtopckuxA.JI. - Mocksa : HULl THOPA-M, —
2019. - 158 c. (Hayuynas mpIcib)
Huxntuna, O. A. Uctopust KypopTHOTO Jeia u
cna-uHAyCcTpuu : YueOHoe mocobme /| Hukutuna
O. A. — 2-e u3., uicTip. U 10T .— DIJIEKTPOH. JaH. | JlomoJIHUTEIbHAS - OBC IOpaifr.
— MockBa : HOpaiit, 2019 — 183 ¢ .—
(Yuusepcutetsl Poccun)
Tabmuua 9.1.2 — IlepeyeHb coBpeMeHHBIX NpPO(ecCHOHATBHBIX 0a3 JTaHHBIX
(CITIB )
No Haumenosanue CIIB/]
1 | Dnekrponnas budiamorexa Grebennikon.ru — www.grebennikon.ru
2 | Hayunas snekrponnas 6udiaunoreka eLIBRARRY — www.elibrary.ru
3 | Hayunas snekrponnas oudanoreka KubdepJlenuka — www.cyberleninka.ru
4 | basza nannsix [1OJITTPE]] CnpaBoununku — Www.polpred.com
5 | baza manusix OECD Books, Papers & Statistics wa mrardpopme OECD iLibrary —



http://www.book.ru/book/919722
http://new.znanium.com/go.php?id=544269
http://new.znanium.com/go.php?id=544269
http://new.znanium.com/go.php?id=1027030
http://new.znanium.com/go.php?id=1027030
https://www.urait.ru/bcode/438969

| www.oecd-ilibrary.org |

Tabmuna 9.1.3 — [lepeuens nHPpopMaIoHHbIX cpaBo4HbIX cucteM (MCC)

Ne HaumenoBanue MCC

1 CnpaBounass mpaBoBas cucrema KouHcynbranTlnioc (MHCTAUTMPOBAHHBIA pecype
CIIoIDY mmm www.consultant.ru)

2 | CopaBounas npaBoBas cuctema «I'’APAHT» (uncrammpoBanusiii pecype CIIOIDY umm
WWW.garant.ru)

3 | UudopmanmonHo-cipaBouHast cucremMa «Kojaekc»  (MHCTaNTUPOBAHHBIM  pecypc
CII6I DY mmm www.kodeks.ru)

OnekrponHas oudaunoreunas cucrema BOOK.ru - www.book.ru

DnekTpoHHas 6ubanoreunas cucrema DbC FOPAUT — www.urait.ru

DnekTpoHHO-0ubOaKoTeuHas cuctema SHAHUYM (ZNANIUM) — www.znanium.com

~N| oo~

OnexTtponHas 6ubnmorexa CII6I"3Y— opac.unecon.ru

9.2. MaTepuaJibHO-TeXHHYECKOe oOecneyeHne y4eOHOro npoiecca

JUtst peanu3anuy TaHHOW JTMCUMIUIMHBI HMEIOTCS CIIENUAIbHBIE TIOMEIIECHHUS
JUISL TIPOBEICHUS 3aHATHU JEeKYUOHHO20 MUNA, 3AHAMUL CEeMUHAPCKO20 mund,
IPYNIOBBIX W WHJIWBHUAYAIbHBIX KOHCYJbTALMM, TEKYIIETO KOHTPOJIA H
IPOMEXYTOUHOM aTTeCTaIlH, a TAKXKE MOMEIIECHUS 1JI1 CAMOCTOSITEIbHON paOOTHI.

[lomenienust ocHaleHbl OOOPYJOBAaHUEM W TEXHUYECKUMHU CPEACTBAMU
oOyueHus.

[lomenieHuss s CaMOCTOATENBHOM padOThl OOYYAIOLIMXCS OCHAIIEHBI
KOMIIBIOTEPHOW TEXHUKOM C BO3MOXHOCTBIO NMOAKIIOUEHUS K ceTh "MHTEpHET" M
o0OecrieyeHneM JIOCTyNma B JJIEKTPOHHYIO HMH(GOPMAIMOHHO-00pa30BaTEbHYIO
Cpelly YHUBEPCHUTETA.

Tabmuma 9.2.1 — IlepeueHb JUIIEH3UMOHHOTO W CBOOOJHO PACHpPOCTPAHSIEMOIO
MIPOTPaMMHOT0 00eCTIeUeHHsI, B TOM YHCJIE OTedecTBEHHOTro nmpou3BocTBa (110)

No

Haumenosanue 110
o/

1 | Microsoft Windows Professional (KOHTPAKT No 244/20 «26» urons 2020 r

2 | Microsoft Office Professional (KOHTPAKT Ne 244/20 «26» urons 2020 1)

3 | 7-Zip (freeware)

10. OCOBEHHOCTHU OCBOEHMUS JUCHUIIVINHBI 1JIsI UTHBAJINAOB
N JInL C O'PAHUYEHHBIMHA BO3MOKHOCTAMMU 310POBbSA

OOyuenue OOydYaroNIMXCsl ¢ OTPAHUYCHHBIMH BO3MOXKHOCTSMU 3JI0POBBS
npu HEOOXOJMMOCTH OCYIIECTBIISIETCA HAa OCHOBE aJanTUPOBAHHOW pabouei
IporpaMMbl  C  HWCIIOJIb30BAaHWEM  CHCIUAIBHBIX ~ METOJOB  OOYyYEeHHS U
TUIAKTAYECKUX  MaTepHalioB, COCTaBIEHHBIX C  Y4YeTOM  OCOOCHHOCTEM
NCUXO(PU3NYECKOTO PA3BUTHS, WHAWBUAYATBHBIX BO3MOXXHOCTEH W COCTOSHUS
3I0POBBS TAKUX OOyYaromuxcs (00yJaronierocs).
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B memsix ocBoeHus y4eOHOW MpPOTpaMMbl TUCIUTUIMHBI WHBATUIAMH U
JUIIaMH  C  OTPAHUYCHHBIMH  BO3MOXKHOCTSMH  3JIOPOBbS Y HUBEPCUTET
oOecIieunBacT:

— JUTS MHBAJIUIOB M JIMI] C OTPAaHUYCHHBIMA BO3MOXKHOCTSIMH 370POBBS
10 3pPEHUI0: pa3MEIICHUE B JOCTYHHBIX [JI1 OOYYarOUIUXCS, SBIISFOIIMXCS
CJICTIBIMU WUTH CTa00BHIAIIMMU, MECTaX M B aJalTUPOBAHHON (hopMe CIIPaBOYHOM
uHQOpMAIlMU O pacCHUCAaHUU YYCOHBIX 3aHATHN; IPUCYTCTBHEC aCCHCTCHTA,

OKa3bIBAIOIIETO oOyuJaromemycs HEOOXOMMYIO MTOMOIIT; BBIITYCK
JIbTEPHATHBHBIX ()OPMATOB METOJMYCCKUX MATEPHAIOB (KPYIHBIA MIPUDT HIN
aynohane);

— JUIST UTHBAJIMIOB M JIUI[ C OTPAHUYEHHBIMUA BO3MOXHOCTSIMHU 3JI0POBBS
MO0  CIyXy: HaJJIeXKallMMUA 3BYKOBBIMH  CPEACTBAMHU  BOCIIPOU3BEACHUE
uH(popManuu;

— JUISL MHBAJIUIOB U JIUI] C OTPAHUYEHHBIMU BO3MOKHOCTSIMH 3/10POBbS,
UMEIOLIMX  HapyLIeHHs  ONOpPHO-JIBUraTEeIbHOTO  ammapaTa:  BO3MOXKHOCTb
OeCIpensITCTBEHHOIO JI0CTyIa 00yJaroluxcs B yueOHble TOMELICHUS, TyaJeTHbIE
KOMHAThl U Jpyrue MoMenieHus Kadeapsl, a Takxke MpeObIBAaHUE B YKa3aHHBIX
HNOMEILEHUSX.

OOyuaromuecs u3 ynciia MHBaMAoB U jui ¢ OB3 obecnieueHpl neyaTHbIMU
u  (WIM) DIEKTPOHHBIMM  OOpa3oBaTelbHBIMH  pecypcamMu B (dopmax,
aIalITHPOBAHHBIX K OTPAaHUYEHUSM UX 3I0POBBA.

OOpa3zoBaHue 00y4YarIMMUXCA ¢ OTPAHUYEHHBIMH BO3MOKHOCTSIMU 3/10POBbSI
MOJKET OBITh OPTaHM30BAaHO KaK COBMECTHO C APYTMMHU OOYYArOIIMMHCS, TaK U B
OTJENBHBIX TPYNMax WINA B OTJEIBHBIX OpraHU3aIUsIX.

11. ®OHJ] OLIEHOYHBIX CPEJCTB J|/Is1 IPOBEJEHHS TEKYILEN 1
MPOMEIKYTOYHOM ATTECTALIMM OBYYAIOLIUXCS 11O
JTUCLUTIJIMHE

@OHJIT OUEHOYHBIX CPEACTB JJIA TNPOBEICHUS AaTTeCTAllMM  YPOBHS
c(hOpMUPOBAHHOCTU KOMMETEHIMN OO0yYaronuXxcsi Mo JUCHUIUTMHE 0(OopMIIsieTCs
OTIEIbHBIM JIOKYMEHTOM W SBJISIETCS MNPUIIOKEHHEM K pabouedl mporpamme
JUCUUIUTUHBL (MOLYJIS).
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