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Annomayust — PaccMOTpeHbI 0COOCHHOCTH OpraHHM3alMy MpreMa U opopMIICHHUS 3aKa30B Ha pe-
MOHT OBITOBOW TEXHHWKU HA JIOMy M B MacTepckoi. [IpuBeneHa mocie0BaTeIbHOCTh BBHITIOJTHEHUS pe-

MOHTHBIX pabOT B 000HX CITydasX.
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The summary — Features of the organization of reception and registration of orders for repair of
household appliances at home and in a workshop Are considered. The sequence of performance of repair

work is given in both cases.
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OO6o01eHHass cxeMa TEeXHOJIOTHYe-
ckoro mporecca ( TII ) peMoHTa OBITOBBIX
MaimuH U npudopos (BMII) Bkiowaer cie-
IYIOIIME STalbl: OpPraHu3alyi0 IpHeMa 3a-
SBOK Ha PEMOHT, BBHITIOJIHEHHE PEMOHTA,
XpaHEHHWE W BBIIaYy OTPEMOHTHPOBAHHBIX
BMII. Bce i BUabl AeCTBUN HANIPaBJICHBI
Ha o0ecreueHNe MaKCUMaJIbHBIX YAOOCTB
JUISL 3aKa34MKOB W JlaBaTh MHHHMAIbHBIC
3aTpaThl UX BPEMEHHU.

1 sran. Opranu3zanus npueMa 3a-
SIBOK HA PEMOHT.

1.1. Opranu3zanus.npuemMa 3asBOK Ha
peMonT BMII nipu pemonte BMII Ha nomy y
3aKa3yuKa.

[Ipuem 3assBKM Ha PEMOHT B STOM
ClIy4ae OCYIIECTBISIETCS MO TeneoHy WU
HETMOCPEJICTBEHHO OT 3aKa34yHKa, MPUOBIB-
mero B Mactepckyo. [Ipu atom opopmisiet-
csi OllaHK 3aKa3a, B KOTOPOM YKa3bIBaeTCH:
dbamunus, tenedoH, aapec ¢ yKazaHHueM KO-
Jla IBEpU 3aKa3uMKa, TUI HEUCIPaBHOMN TeX-
HUK{, TPU3HAK HEUCHPABHOCTH (CO CIIOB
3aKa34MKa), COrJIaCOBBIBAETCS C 3aKa3UYUKOM

JnaTa mpuOBITUS MacTepa Ha PEMOHT M yKa-
3bpIBaeTCs cTouMocTh Jnedekranun BMII,
JlaTa mprema 3akasa.

1.2.0pranuzanust mpuema 3asBOK Ha
pemoHT bMII 11py peMOHTE B MacTEpCKOM.

3aKa3ylMK NPUBO3UT TEXHUKY B Ma-
CTEpCKyl0, KoTopas npuHumaercsa. llpu
ATOM OopMIIsIeTCS TPUEMHAasi KBUTAHIHS.

B xBuTaHuuu ykaspIBaroTCA CIlENy-
olMe cBefieHus: nata npuema bMII, ¢pamu-
nust, TenedoH, aapec 3akazuuka, Tun bMII u
€r0 COCTaBHBIC DJIEMEHTHI C YKa3aHUEM I[BE-
Ta WU3/ETHsl, €ro BHEIIHUN BUJ, MPOCTaBIIs-
eTCsl MPOIIEHT U3HOCAa TEXHUKHU ( aMopTH3a-
IUsl ), 3aMUCBIBACTCS MPU3HAK HEUCIIPABHO-
CTH (CO CJIOB 3aKa3uMKa), OPUEHTHUPOBOYHO
YKa3bIBa€TCs J1aTa BBIOJIHEHUS 3aKa3a, yKa-
3bIBAETCS CTOUMOCTH JAe(PeKTaluu TEeXHHUKH,
pocnucH 3aKkazuuka U npueMuuibl. KBu-
TaHIUSl BBINKCHIBAETCS B JABYX OSK3EMIUIS-
pax: OJIMH JK3EMILISIP OTHAETCS 3aKa34UKYy, a
JIPYTOM OCTAETCsl B MAaCTEPCKON M HAXOIUT-
ca BMecTe ¢ TexHukoul. [Ipu omnare 3akas-
9UKOM Je()eKTallud  BBIMHCHIBAETCS KBH-
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SK3EMINIAP U3 KOTOPBIX AACTCA 3aKa34YUKYy.

[ara npuema

Jara nomyuenus

ITPUEMHAA KBUTAHIIA
damums 3aKa3uuKa
Anpec
Nz nenue 1BET
Buenrnumii Bus %mu3HOoCa
Ormutata npu MoJy4eHUH 3aKas3a
IIpumeyanue
Cnan [Ipunsn
Pucynoxk 1. KBurannus bO-3
Crnenyet OTMETHUTh Ba)XXHOCTh BMII B COOTBETCTBHHM € NpPEUCKYpPaHTOM
opopMIIEHHS  yKa3aHHBIX  JIOKYMEHTOB. LICH :

brnank 3aka3a ¥ npueMHas KBUTAHLUS SIB-
JSIOTCS FOPUIUYECKUMHU TOKyMeHTaMHu. OHU
PaBHOCWJIBHBI  JIOTOBOPY, 3aKJIIFOYECHHOMY
MEX/ly 3aKa3YMKOM U UCIOJIHHUTEIEM Ha pe-
MoHT BMII. Tlocne odopmnenuss Onanka
3aKa3a M MPUEMHON KBUTAHIIUU HA PEMOHT
OCHOBHBIE CBEJICHHMS C HHX 3aHOCATCS B
JKypHaJll MOCTYIUIEHUS 3a8BOK, B KOTOPOM,
KpPOME OCHOBHBIX CBEJEHUMN, YKa3bIBAIOTCS
(bamMuINK MacTepoB,

2 osran. BpInojHeHMe peMOHTA
BMIL.

2.1.BpinonHeHre peMoHTa Ha JIOMY Y
3aka3zyrka. MacTep, moixy4yuB OJIaHK 3aka3a
Ha pemoHT BMII, BeImoONHSAET ciexyromee:
OLICHUBAET TeXHUYecKoe cocrtosHue bMII
M0 MPHU3HAKY, OMNHUCHIBAEMOMY 3aKa3uMKOM
(rpu HEOOXOIUMOCTH TIO TeJIe(hOHY YTOUHS-
€T y 3aKa3uuKa XapakTep HEUCIIPaBHOCTH,
JIaTy U Bpemsl NpuUOBITHS), ONpeaenseT He-
00XOAMMBIM WHCTPYMEHT MJII PEMOHTAa U
HeoOXouMBbIe 3aracHbie 4acTu. [IpuObIB B
Ha3HAYeHHOE BpeMs K 3aKa3dyuKy, MacTep
npousBouT nedekramuio BMII, ompenens-
€T BHUJI OTKa3a M CIIOCO0 YCTpaHEHUS HEHC-
MPABHOCTH, OOBSBISET CTOMMOCTh PEMOHTA

Cp=Cn + Cpa0., (1)
rae : Cp — croumocts peMoHTa; Cn — cTou-
MocThb etanu; Cpab — CTOUMOCTh paboTBhI.

[Ipu cornacum 3aka3umka Ha PEMOHT
MacTep BOCCTAHaBIMBAaeT pabOTOCHOCO0-
HocTh BMII myreM 3aMeHBl HEMCIPABHOM
JleTal Ha HCIPABHYIO, MPOBEPSET B IPH-
cyrcTBuM 3aka3zunka BMII Ha (yHKIMOHU-
posanue u nepegaet bMII 3aka3uuxy. [Ipu-
HSIB TEXHUKY, 3aKa34MK OIJIaYMBaET MacTe-
Py PEMOHT TEXHHMKH, & MAaCTEP BBIIUCHIBAET
3aKa34MKy TapaHTUWHBIA TaJOH Ha 3aMe-
HEHHBIN AJIEMEHT C YKa3aHHEM CpOKa rapaH-
tiun (0T 1 10 6 MecsleB) U BBIITUCHIBACT
kBuTaHMoO bO-3 Ha nomydenue neHer. [lpu
HECOIJIaCuM 3aKa3uvka Ha peMoHT bMII
(u3-3a  OOJBIION CTOMMOCTH, OTCYTCTBUS
JIEHET WIA 10 APYroil NMpUYMHE) 3aKa3uuK
OIJIAYMBAET MacTepy CTOMMOCTD JedeKTaru
Y JOTOBAapUBAETCA O APYIMX CPOKax HCIHOJI-
HEHUs PEMOHTA.

2.2 .BBINOJIHEHNE PEMOHTA B MacTep-
ckou. Macrep, NOIy4uB NPUEMHYIO KBH-
TaHLIMIO HAa PEMOHT, MPOU3BOAUT: OCMOTP
HeucnpasHoi bBMII ¢ 3anucero Bcex moBspe-
XKJIEeHUHN U HenocTaTKoB; Aedexrannto bMIT
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U OIpesessieT crnocod ycTpaHeHus nedexTa;
OTpeNieNieT CTOMMOCTh PEMOHTA B COOTBET-
ctBuu ¢ (1) u cooOiraer 06 3TOM 3aKa3vuKY.
[Ipu cornacum 3aka3umka Ha PEMOHT MacTep
NPOM3BOJUT BOCCTAaHOBJIEHHE PabOTOCIIO-
cobnoctu BMII, mpoBOIUT KOHTPOJIb (YHK-
uunonupoBanusi BMII u cooOuraer o tene-
¢ony o roroBHoctu BMII. Ilo mpubwiTHU
3aKa34MKa B MACTEPCKYI0 €My JIE€MOHCTpH-
pyercs paboTOCIIOCOOHOCTh OTPEMOHTHPO-
BaHHOU TexHUMKHU. Ilocie oruiatel 3aka3uu-
KOM CTOMMOCTH pPEMOHTA BBIIHCHIBACTCS
rapaHTUMHBIA TAJIOH HA 3aMEHEHHYIO JI€Tajlb
C yka3zaHueMm cpoka rapantuu ( or 1 g0 6
MECSIIEB ), BRIMUCHIBaeTCs KBUTaHIMS bO-3
00 orutate CTOMMOCTH PEMOHTA, OJWH OJK-
3eMIUISIP KOTOPOH BBIIAETCS 3aKa34HKY.

B o6oux cnywasx pemonta BMII
IIPY BOSHHUKHOBCHHH ITOBTOPHBIX HEUCIIPAB-
HOCTEH OTPEMOHTHPOBAHHOM J€Tajau B IIE-
pUoA TapaHTHUMHOIO CpPOKa PEMOHT OCYy-
IEeCTBIIsIETCS OECIIIaTHO.

3 oran. OmnpenejieHHe 3amacHbBIX
yacreil. XpaHeHue.

3.1. Onpenenenue 3amacHbBIX dacTen
Y HHCTPYMEHTOB.

[lepen pemoHTOM MacTep ompenens-
eT HeoOXOJMMbIe 3aracHbleé YacTH W WH-
cTpymeHThl. HoMeHkatypa u pa3mepsl He-
CHI)KAEMOT'0 3amaca y3JIoB M JeTayieil 00-
MEHHOTO (POHJa YCTAaHABIMBAIOTCS PEMOHT-
HBIMH MacTepcKkuMHu. Ilpu sToM 00si3aTemns-
HOUCXOMSAT W3 CTPYKTYPHI U HHTEHCHBHOCTH

0TKa30B y3i10B W neraineir BMII, nmocrtyna-

IOIUX B PEMOHT 3a YYWUTHIBAEMbIN KaJlCH-
JIapHBINA I1EpUO

3.2. XpaHeHue 3amacHbIX 4YacTed W
BMIL.

XpaHUTh 3allaCHbIE YaCTU CIEIYET B
CyXOM OTaIuIMBaeMoM Iomelienuu. Hanpu-
Mep, aJIOMHUHHMEBBIE UCTIAPUTEIH , (PHIBTPHI
OCYIIKH CJIEJYEeT XPaHUThb B CIELUAIbHON
Tape, NpeAoXpaHsas UX OT HNOBPEXACHUH U
Koppo3uu. BxonHble oTBepcTHs MatpyOKoB
ucrnapurenei M (QUIBTPOB-OCYIIUTECH
JOJDKHBI OBITH HAJEKHO 3aKPBITHI 3ariIylll-
KaMH, MOTOP-KOMIIPECCOP IOCTaBJIAIOT C
BBIXOJHBIMU MaTpyOKaMu, 3aKpbITBIMH 3a-
[NIYHIKAMHA, W IIOJHOM JO030M CMa304HOTO
Macla, pu 3TOM O KOJIMYECTBE 3allpaBJICH-
HOTO MacJa JOJDKHO OBITh YKa3aHO B TEXHU-
4yecKoM macropre. /[BepHble YIUIOTHUTEIU
(pe3nHa) HEOOXOAUMO XPAaHHUTh B IOJABE-
[IEHHOM COCTOSIHUHM, YTOOBI COXpPaHSTh UX
KoH(purypanuo. B  Hacrosmiee Bpems
VIUIOTHUTENIU XPaHATCS B KOPOOKax COOT-
BETCTBYIOILIETO pa3Mepa pe3uHbl. M3genus
U3 IJIACTMACChl HE JOJDKHBI MOJBEPraThCs
pEe3KUM KojeOaHUsIM TeMIlepaTypsl Mpu
xpaHeHuu. Hebonpimme wu3nenus ciexyer
XPaHUTh 3aBEPHYTHIMU B MATKYIO Oymary u
aKKypaTHO CJIO)KEHHBIMM Ha CTeJlaxax.
[Tanenu aBepelt cieayeT XpaHUTh B BEPTH-
KaJIbHOM TIOJIOKEHHH B COOTBETCTBYIOIIMX
Ayeiikax cTeuiaka pa3fesNbHO WM 10 He-
CKOJIBKO IITYK BMECTE€ C IPOJIOKEHHOMN
MEXIy KKI0HM MaHeIb MTKOW Oymaroi,

4TOOBI UCKIIFOUYHUTE IMOBPCIKACHUS.
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