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Annomayusi — B yclloBUSIX PBIHOYHBIX OTHOIIEHUH YCIIEX KOMMEPUYECKOM NEeSATENbHOCTH
10001 OpraHu3aly ONpeAessieTcss ypOBHEM MTPUOBLIH, TOJYYEHHON BCEMHU cliocobaMu, He 3a-
NPEHICHHBIMU 3aKOHOM. TakuMm 00pa3oMm, KOMMEPUYECKUI ycneX W MpHOBLIM - B3aUMOCBS3aH-
Hbl€ NIOHATHSA. B cBOIO ouepesb, ypoBEHb NPUOBLIN 3aBUCUT OT TAKOIO HEMATEPUAIbHOIO aKTH-
Ba KaK peryTanus KOMIaHHUs, a OCHOBOH MOCTPOCHUS permyTallii KOMIIAaHUH SBJsieTCst (popMu-

POBAaHHUC ITO3UTUBHOI'O MU KA.

Kniouegvie cnoga: peIHOK; KOMMEPLIKS; IPUOBLIbL, penyTanus; UMUK, CEpBUCHAsI KOM-

IIaHus.

TO THE QUESTION OF CREATION OF POSITIVE IMAGE OF SERVICE
COMPANY

A.S.Churilin
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The summary — In the conditions of market relations the success of commercial activity of
any organization is defined by a profit level, received in all ways which have been not forbid-
den by the law. Thus, commercial success and profits - the interconnected concepts. In turn, the
profit level depends on such non-material active as reputation the company, and a basis of con-
struction of reputation of the company is formation of positive image.

Keywords: the market; commerce; profit; reputation; image; the service company.

B cnyyae cepBHCHON KOMIIaHUU
UMUK 3TO — LI€JICHANpPaBIeHHO GOpMUpY-
eMbIil 00pa3, MPU3BaHHBINA OKa3aTh IMOIM-
OHAJILHO-TICUXOJIOTUYECKOE  BO3JIEHCTBUE
Ha MOTPEOUTENS C LEIbI0 MOMyIspHU3aluu
¢upmbl, e€ peknambl. [loHsATHO, dYTO
UMUK (UPMBI BCETAa JIOJKEH OBITh CO-
UaIbHO OOYCIIOBJIEH, OKAa3bIBAaeT AaKTHB-
HOE BO3JeiicTBHE Ha OOIIECTBEHHOE MHe-
HUE, KapJUHAJIbHO BIIMSET Ha pe3yNIbTaThl
JIEJIOBOM aKTUBHOCTHU IpeanpusaTus. Mapka
bupmbl ¢ ycToluMBOW pernyTanuei odec-
MIEUYMBACT IMOCTOSHHBIA O0BEM IPOU3BOJI-
CTBa U JIOXOJbI, pacTyllle U3 rojaa B TroJ.
Kpome Toro, ycroifumBas mapka HEOOBI-
YallHO >KMBYYa, U 3TO CBOMCTBO CO BpeMe-
HEM JacT OTPOMHYIO DPKOHOMHIO CPEICTB,
oOecrieunBasi Oojiee BBICOKHME II€HBI Ha
pBIHKE M XOpolHii cObIT. PupMma ¢ ycTO-
YUBOHW peryTarueii 0oyiee BBIHOCIMBA, a B
KOHKYPEHTHOM 00pb0e BBKHBAIOT TOPa3I0
jerde, yeM (Gupma ¢ HEYCTOMYHMBOW Map-
kou. dupmMa ¢ yCTOMYMBOM pemyTranuen

JIatoT OOJIbIIIe, YeM OT HUX OXHJAIOT, Mpu-
HOCSI 3HAUUTENbHBIE MPUOBLUTH Ha Ka)JIbIid
BJIOKEHHBIH B pyOJib, TOTOBA K HACTYILIE-
HUIO, BCErJa MOXKET pacIIupATh cQepsl
CBOETO BIMSHUS.

Kpome Toro, ¢pupma c ycroitunboit
penyranueii paboTaloT Ha TO, YTOOBI KO-
HOMUTH Ballleé BpPeMs, JICHBIH M JHEPTHIO,
JIETKO TIepeHOCs] BpeMeHHble Heyaauu. [la-
Jee - pekjama (GUPMBI - OJHO W3 CPEICTB
CBSI3U C OOIIECTBEHHOCTHIO, €CTh BCE OTHE-
ctH ee K PR («mabnuk puneimHs» - oouie-
cTBeHHOe MHeHue). A PR - 3T0 nckyccTBO
W HayKa U TOCTH)KEHHUS ycIieXa Mmocpe-
CTBOM B3aMMOITIOHMMAaHUsI, OCHOBAaHHOT'O Ha
NpaBJie ¥ OJTHON MHPOPMUPOBAHHOCTH, TO
ectb o P. Xapnmoy “PR- sto omna wu3
GyHKIUI ynpaBiieHus, CIOCOOCTBYOIIAsS
YCTAQHOBJICHHIO U MOAJCPKAHUIO OOIICHUS,
B3aMMOIIOHMMAHUS, PACHOJOXKEHUI U CO-
TPYAHUYECTBA MEXIY OpraHu3aluei u ee
oOmecTBeHHOCTBIO». Dupma, Haxoaach B
CBOEH KOpIIOpaluy, UMEET IPYIIIbI JIIOACH,
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Ha KOTOPBIX OKa3bIBAET BIIUSIHUE BCE TO,
YTO 3Ta OpraHu3alus JAejaeT Uil 3asBiseT.
B rpynmbel BXozaAT ciyskamiue, KIMEHTa,
aKLIMOHEPbI, KOHKYPEHTHI U MOTPEOUTENH.

[lenpr0 TakMX KOPIOPATUBHBIX OT-
HOILIGHUI SBIISIETCS BIUSHUE Ha 0O0Ile-
CTBEHHOE MHEHHE 4Yepe3 BCE BUJIbI BO3JIEH-
CTBUSL - peKjiama, JIOTOTHI, UMUK, Open
COBpPEMEHHbIE HH(POPMAITMOHHBIE TEXHOJIO-
ruu. B urore - 1eiapi0 MOXET OBITH MOJY-
YeHUE TOJJCPKKU IMyOIMKH, KIUCHTYPHI,
OoOlLIECTBEHHOE MMOHUMAaHHE, HO TIJIaBHOE
CTaOUJIBHOCTh HA PpBIHKE CBOMX YCIYT,
BO3MOXXHO U pPOCT €€ mpH KBalu(UIUPO-
BaHHOM HCIIOJIb30BaHUU BCEX YIOMSHYTBIX
CpPeICTB oOOecreueHusi KOpPIOPATUBHOTO
uMumKa. Te Ooiee, 4T0O OOBEKTOM HCCIIE-
JIOBaHMsI SIBJISIETCS KOHKpETHas o0jacTh —
aBTOMOWKH, TO €CTh UX Kopnopauus. Ecre-
CTBEHHO, YTO Takue (UPMEHHbIE OOBEKTHI
BCIOJly HYKHBI U UX C€Th M0 BCEH Haleu
oOLIMpHOI cTpaHe OyAeT TOJNBKO BO3pac-
TaTh.

Takum o00pazoMm, MOATBEPKIAETCS
OUYEBUJHOCTb AKTyaJIbHOCTH TE€MBbI padOTBHI,
MOCKOJIbKY, B PBIHOYHBIX YCIOBUSAX, (op-
MHUPOBaHUE U Pa3BUTHE UMUKAa KOMIIAHUU
SBJISIETCS OJJHUM M3 OCHOBHBIX IyTel ¢op-
MupoBaHus ee pemnyranuu. U, crenosa-
TEJIbHO, MPHOOPETEHUs! JTOMOIHUTEIBHOTO
KOHKYPEHTHOIO MpPEeuMYIIECTBa, MO3BOJIS-
IOIET0 COOCTBEHHMKaM KOMIIAHMM HE
TOJIBKO NpUOEraTb K BO3MOKHOCTH TOJY-
YEeHUs JOMOIHUTENbHBIX NHBECTULIMOHHBIX
HMCTOYHHKOB, HO W TIOBBIIIATh PHIHOYHYIO
CTOUMOCTh KOMIIAaHUU U TPHUOBLIb, KaK OC-
HOBHOM IOKa3aTellb KOMMEPYECKOW Jes-
TenbHOCTHU. [IoCcKONIBbKY co3naHue U pa3BU-
THE UMHJIKA SIBISIETCS HEOThEMJIEMOM ua-
CTBIO CYIIECTBOBaHUS KaXKI0H opraHu3a-
nui. BHe 3aBHUCHMMOCTH OT Macirrada KOM-
MaHUM, YSTKUN UMUK KOMITAHUUA HE00XO0-
UM N1 OOIEHUsl C MOKyMNaTensiMu, KiIH-
€HTaMU U MHOTOYHUCJIEHHBIMH COCTaBIISIO-
OIMMU 3TOM opraHu3anuu. be3 wyerkoro
UMUIKa TPYAHO OyIeT OOBSICHUTH, YTO
npeJcTaBiIsieT co00l MX OopraHU3alus, 4To
OHa MpeJaraeT u K yemy crpemursbcs. [lo-
3UTUBHBIN UMHJIK NOBBIIIAET KOHKYPEHTO-
CHOCOOHOCTh KOMMEPYECKOT0 TMpeArpHsi-
TS Ha PBIHKE 3a CUET NPHUBJICYEHHUS I10-
TpeOUTENne W MapTHEPOB U OOJIErYCHHS

JIOCTyTa K pecypcaM - (PUHAHCOBBIM, WH-
(GopMallMOHHBIM, YEIOBEYECKUM, MaTepH-
anpHpIM. J[0Opast crmaBa HpeAnpUsTHS I0-
BBIIIAET €r0 «PHIHOYHYIO CHUIY», TOCKOJb-
Ky COIIPOTHBJICHUE JEUCTBUIO IOCIETHEN
Ha PBIHKE CO CTOPOHBI PAa3IMYHBIX KOH-
TaKTHBIX TPYII B TAaKOM CIy4yae yMEHbIlIa-
ercsl.

K nauany-cepenune 1990-x romos
PE3KO BO3pOCia 03a00YEHHOCTh KOMITAaHHUM
TE€M, KaK OHM BOCIPHUHHMMAIOTCSI CBOUMU
rpynmnaMud OOIIECTBEHHOCTH. B poccuii-
CKHUX OpraHM3alMsIX Hayajad akTUBHO CO-
31aBaThCsi MOJPA3JIENIEHUs] 10 CBA3SIM C
OOLIECTBEHHOCTBIO, B YHUCIE ILIeJIell KOTO-
pBIX - (hopMupOBaHHE MMU/KA OpPraHU3a-
nnu. KopriopatuBHBIM UMUK, KOpIIOpa-
TUBHAs MapKa 3aHUMAIOT Bce OOJIblIEe BHU-
MaHUSl SKOHOMHCTOB, MapKeTOJIOIOB, KYyp-
HAQJIUCTOB, KYJBTYPOJOIOB, IOJIMTOJIOTOB,
JMHITBUCTOB BO BceM mupe. [l co3nanus
U JIOHECEHUs /0 mnoTpedurens uHpopma-
LMK O KOMIIAaHUH, CO3/aBasi pU 3TOM IIO-
JIOKUTEIbHBI UMUK, UILYTCS BCE HOBBIE
U HOBbIE cpeiacTBa. B HacTosiee Bpewms,
BpeMsa UT-TexHonoruil nocrpoeHue UMu-
JiKa BBILUIO HAa HOBBIN YpOBEHb, U MCIIOJIb-
3y€T HOBBIE HHCTPYMEHTBI, T.K. CTapsble,
TpaJMLIMOHHBIE CIOCOOBI YyX€ HE CTOJb
3G HEKTUBHBI.

CoBpemeHHbIE HH(OPMALIMOHHBIE
TEXHOJIOTUM — COBOKYITHOCTb METOJIOB U
CPEJICTB IMOJIY4EHUsI M UCIOJIb30BaHUS UH-
dopmanuyn Ha Oa3e BBIYUCIUTENBHOM U
MH(OPMALIMOHHON TEXHHUKH, C IIHPOKUM
NPUMEHEHHEM HH(POPMALMOHHBIX METO-
JIOB.

B coBpemMeHHBIX HH(POPMAIMOHHBIX
TEXHOJIOTHSX BBIIETSIOT 3 COCTaBISIOLINE:
anmapaTtHoe oOecleyeHUe - Cpe/ICTBA BbI-
YUCIIUTEIbHON TEXHUKU U OPITEXHUKU —
hardware; mporpamMmMHoe oOecneueHue
(mpuKIaAHOE W CUCTEMHOE MPOrpaMMHOE
o0ecrieyeHne, METoAUYeCKoe U MH(popMa-
MOHHOE o0ecrieueHue — software; opranu-
3allMOHHOE o0ecreyeHne (BKIIIoYas 4eno-
BEKa B CHCTEMbI HH()OPMAIIMOHHBIX TEXHO-
JIOTUH, B3aMMOJIEICTBUE YETIOBEKA C ITUMU
CHUCTEMaMM, CUCTEMHOE MHCIIOJIb30BaHUE
TEXHUYECKUX M IPOIPaMMHBIX CpPEICTB —
orgware.
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B Hamem KOHKpPETHOM cilydae Hac
MOryT uHTepecoBarth «KopnopaTuBHas
uHpopmannonnas cucrema» - KHUC - ato
BCS MHPPACTPYKTypa MpEANpUaTUs, 3a/1eH-
CTBOBaHHasl B POLIECCE YIPABIEHUS BCEMU
MH(OPMALMOHHO-A0KYMEHTAIbHBIMH  T10-
TOKaMHM, BKJIIOYAIOIIAs B ceOsS JIEMEHTHI:
WH(OPMALIMOHHYIO  MOJENlb, perjiaMeHT
pa3BUTH MH()OPMAITMOHHONW MOJENH, KaJ-
POBBIE pecypchl OTBeUaroIue 3a GopMUpo-
BaHHE M pa3BUTHE HH(POPMAIIMOHHOW MO-
Jlenu; porpaMMmubii komiuieke - [1K - mo-
JIEJIN U TIp.

OOBbeKT HccaeioBaHus -  KOpIopa-
TUBHBII UMUK - B CIIO)KHOM KOMILIEKCE,
KOTOPBI CKJIaJpIBaeTCs U3 OpeHpaa, Joro-
TUNa ¥ (GUPMEHHOTO KOPIIOPATUBHOTO CTHU-
a8 ¥ GUPMBI 3aHUMAIOMICHCS SKCIUTyaTa-
OMeld aBTOMOEUHBIX CTAHIMH, OOKCOB WA
KOMILJIEKCOB

[Ipeamer uccnenoBanus - mpouece
dbopMUpOBaHUA M PA3BUTUS KOPHOPATHB-
HOTO UMHUIKa (PUPMBI C HCHOJIb30BAHUEM
COBPEMEHHBIX HMH()OPMAIMOHHBIX TEXHO-
JIOTHH.

3agauu uccnenoBanus. s noctu-
JKEHHUSI TIOCTABJIEHHOM WeNH, HCCIeayemM
psiA BOIIPOCOB:

1. BbIsIBUTH OCHOBHBIE XapakKTep-
HbIE YepThl KOPHNOPATHBHOTO HMMHUKA
(MuMHKa OpraHu3alnu, KOMIIAHUN).

2. IlpoaHanu3upoBaTh OCHOBHBIE
XapakTepHbIe BUIBI UMHUKA KOHKPETHOM
KOMIIaHUHM, TO €CTb OCHOBHBIE JJIEMEHTHI
UMUJIKA U CBSI3U MEX]Ty HUMHU

3. BbIsBUTH OCHOBHBIE TIyTH (HOp-
MHUPOBAHUSI WMHUJKA KOMIIAHUU W YIpaB-
JIEHUSl UMH

C TIOMOIIBI0 COBPEMEHHBIX HH(OP-
MallMOHHBIX TEXHOJIOTHA.

4. IlpowmttocTpupoBaTh paboTy
MpUMepaMu JIOTOTUIOB (PUPMBI, METOJAMHU
dbopMUpOBaHUS U YIpaBIEHUS KOpropa-
TUBHBIM UMUKEM KOMIIAHUU C TIOMOIIBIO
COBPEMEHHBIX HMH(OPMAIIMOHHBIX TEXHO-
JIOTUH.

B Hamy nexcuky BHEAPUIHCH Tep-
MUHBI: KPEaTUBHOCTb, MEHEIKMEHT, Tpe-
HUHT, MApKETHHT U - uMuK. Mecnenoa-
HUE UMHUKa O0YCIOBJIEHA POTHBOPEUHSI-
MH MEX]y pa3BHUBAIONICHCA COIMAIbHOU
NPAaKTUKON (YHKIIMOHUPOBAHUS UMHJKEH

B pa3NMYHBIX c(epax PHIHOYHON M COIu-
aILHOU SKU3HU. Komannno-
aJIMUHUCTPATUBHBIE METOJIbl YIPABICHUS
CMEHMJIMCh HA  METOJbl  COLMAIBHO-
MICHXOJIOTHYECKOTO BO3JICHCTBUS, TI€ BaX-
HO€ MECTO 3aHMMaeT UMUK PYKOBOJIUTE-
JIs1, CHelanucTa, YMHOBHUKA. MMuK, o
HOBPEMEHHO C 3TUM, BBINOJIHAET QYHKILIHIO
CaMOBBIPXEHUS, OTOOpa)kaeMoro B HEM
cyObekTa uinu o0beKTa, ¢ QYHKIHMSIMHU ca-
MOIIO3HAHUS, CaMOPa3BUTHs, CaMOCOBEp-
meHcTBoBaHus. dupma mpu 3TOM JEMOH-
CTPUPYET OKpPYXKEHHIO CBOM HamboJjee
IpUBJIEKaTeIbHbIE TPO(PECCHOHANBHBIE Ka-
YecTBa, MO3BOJISISL BUAETh Ce0sl «CO CTOPO-
HbI», OCO3HaBaTh CBOU C€Ja0OCTH U HENO-
crarkn. COOTHOCHTH CBOM OOBEKTHBHBIC
XapaKTepUCTUKH C 3TaJOHHBIMH 00pa3oB,
CYILIECTBYIOIIUX Ha PBIHKE YCIYI B COEH
obnacTH.

Ilonatne umummxa ¢ momaunm PR
BOIIUIO B 000pPOT W BOCIHPHUHUMAETCA
JIOJbMHU KaK HEKOTOpas LEHHOCTb, acCo-
LUHUPYSACh C YCHELIHOCThIO TOM WM HHOU
JeSITeTbHOCTH, WHANBUIYAIBHON WU KOP-
nopauueid. LleHHOCTH Xopoliero MMHIKa
oopmisieTcs B COLMANbHBIN 3aKa3, OTBe-
TOM Ha HEro CTAHOBHUTCS CTPEMUTENIBHOE
pa3BUTHE WMUDKMEHKHHTA - MPOeccHo-
HQJIBHOW JIeATENbHOCTH MO CO3JAaHUI0 U
peoOpa3oBaHUI0 UMUKA (QUPMBI WU
KOPITOpAIUH.

ba3oBbIMU MTOHATHAMU TIPH TIOCTPO-
€HUM HayyHOW KOHLENUIUU HUMHIKA, CIy-
KUT (PyHIaMEHTOM JUIsd Kak (peHOMEH WH-
TepCyOBEKTHOTO B3aMMOJEHCTBHS, a B Ka-
YecTBe OOBSICHUTEILHOTO TPUHIIHIA - pa3-
pabaTbIiBaeMast Ha (puIocodpcko- MUPOBO3-
3pEHYECKOM ypOBHE KOHIenuus oOpa3za
cyObeKTa Kak oOpa3a yesloBeKa WM B3SITO-
TO B MJICATEHOM TTPEICTABIICHHH.

B ocHoBe mpeniIecTBYOIUX aH-
TUYHBIX TIOJXOJIOB K MCCIIEIOBAHUIO TIOHS-
THU UMeIXKa JIeXald  KJIACCHYEeCKHe
HanpasnieHus ¢unocodun ot [lnarona u ot
Apucrorens. Otmedaercss TecHas CBS3b
UMHJDKA C TAKHUM TICHXOJIOTHYECKUM TIOHS-
THEM, KaK SI-KOHIEeNuus, TO €CTb OYEeBH/I-
HO€ OCO3HaHHWE JHMYHOCTh WU (QupMOi
CBOCHM HENPEXOMSIIEN LEHHOCTH, C YeM
CBSI3aHO OCMBICIICHHE PE3YJIbTATOB HM3yde-
HUS dQQeKTa caMONpe3eHTALUU U CTpaTe-
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TUil caMmoIroayu, aHanu3a oOpaTHOU CBs-
3, pa3paboTku 3PGHEeKTUBHBIX HHGPOpPMa-
[IUOHHBIX TEXHOJIOTHA.

3amayaMyd MMUIDKA U TEXHOJOTHH
€ro peaau3alid 3aHUMAeTCsl HAYy4HO-
MPUKIaTHAS OTpacib MOJ Ha3BaHUEM UMU-
Ooicenocus, TIIABHOE TPEIHA3HAUYCHUE KO-
TOpoil — Hay4yHO 00OCHOBATh, KakK CO3/1a-
BaTh IPHUBJICKATEIBHBI MMHJK, KaK BBI-
CTpavMBaTh MOJEIH JOCTOMHOIO IIOBeJe-
HUSl, aJICKBaTHBIC TEM >KM3HEHHBIM CHTYa-
UM WIH PHIHOYHBIM CHUTYaIUsIM, B KOTO-
PBIX MBI OKa3aJIHCh.

DTO TEOpPEeTUYECKOE OTpaKeHUe
CenupUKA MEHTAINTETa, B KOTOPOM
OTPOMHAsl POJIb MPUHAICKUT AYLIEBHOMY
CKJIay OOIEeCcTBa, HO UMHJIKEIIOTUS — 3TO
U TexHonorusi BozzaeicTtBud. [lackanp mu-
CaJI, 94TO €CTh J[Ba CIIOco0a BO3JACHCTBUS Ha
JIOJeH: «crmocol yOexaaTh» M «Crmocod
MOHPABUTKLCSA», W3 KOTOPBIX IOCIICTHUIMI
HanOosee () PeKTUBHBIM.

B Bek pa3BUTOCTH CpenCTB Macco-
BOIl KOMMYHUKanuu 3(G(EeKT XKUBOro 00-
HICHUSI U HETIOCPEICTBEHHOTO JIMYHOCTHO-
TO BO3JEHUCTBUSL OJIOKUPYETCS B ICHUXHUKE
JI0JIel HaTM4YreM B Hell MH(pOPMaIIMOHHBIX
KITUIIIE, Pa3MBITBIX TyXOBHBIX IEHHOCTEH,
CKEICMCa K HPABCTBEHHBIM KaTETOPHSIM.
[IpaBna, uto Ge3 MPUBIEKATETLHOTO WMHU-
JKa, TpoOJIeMbl UMETh yCTeX y Macc JiH
noTpeduTeneil, He PEeluTh.

B mnpodeccronanbHoOl aedTENbHO-
CTH BBIACISAIOTCS BUbI UMUKEIOTHH, KaK
peIPUHAMATEIThCKAS, MOJIUTUIECKAs,
nefarorudyeckasi, MEAMIIMHCKAs, CPEACTB
MaccoBoi MH(opmanyu, OaHKOBCKas, cep-
BHCHAsl, MPaBO-CHUJIOBBIX CTPYKTYp, IH-
rioMaTuieckas. MOXKHO BBIZICITUTE YITPaB-
JICHYECKYI0 MMUKEIOTHIO, 3HAUYeHUE KO-
TOPOI HETPEepBHIBHO BO3pacTaeT. ITO Jes-
TEIHHOCTh, IPOHUKAET BO Bce cepnl ue-
JIOBEUECKOH KU3HEACATSILHOCTH. Te, KTO
€10 3aHUMAIOTCS, MPOCTO 0O0s3aHBl 00Ja-
JaTh JIOCTOWHBIM HMMHJDKEM, a OTCTYILIC-
HUE OT JTOr0 TpeOOoBaHUS CIEAyeT pac-
CMaTpUBaTh Kak NPO(EeCCHOHATBHYI0 He-
MPUTOTHOCTb.

Creunanusanus Mpeoaraer
pa3paboTKy TEOPETHKO-TIPUKIAJHBIX IO-
XOJIOB K CO3JaHUIO KOPIIOPATUBHOT'O MMHU-
JDka B pa3MyHbIX cdepax mpodeccuo-

HaJbHOM JICSITCIIBHOCTH, CO3JaHUC IaKeT-
HBIX UMHUJDK-TeXHOorui. B coopanun Jlu-
rd TPOo(dECCHOHATBHBIX UMUIKMEHKEPOB
3allMcaHo, CBOCH TIyaBHOM 3amaued Jlura
npu3HaéT OKa3zaHWE oMol ¢GupMaMm B
BU3yaJIbHOW ACTETU3AIMH UX «OOJIMKa» - K
CO3/IaHUIO MPHUBIIEKATEIIBHOTO UMHJIKA. .

OYHKIIUM HMMEXJIa MOXKHO pasjie-
JIUTh Ha IICHHOCTHBIC M TEXHOJIOTMYECKHE. ,
HalpuMep - CO3JIlaHWe BOKPYT JUYHOCTH
i oOpasza GpupMel opeosia MPUBICKATEIb-
HOCTH, OHH CTaHOBHUTCS COILMAJIBHO BOC-
TpeOOBAaHHBIMH, PACKOBAHHBIMU B TPOSIB-
JICHUM CBOMX Iy4ylIMX CBOWCTB. [lamee -
koMpopTHU3anusi  OTHOIICHHH, oOasHue
MpeACTaBTUENCH PUPMBI OOBEKTUBHO TIPH-
BHOCHT B MIX OOIICHHE CHMITATHU U JOOPO-
JKEJIaTeIbBHOCTh CO CTOPOHBI TOTpEOUTE-
JIeii, HPAaBCTBEHHYIO MEpPy TEPIUMOCTH U
YBaXXHUTENbHOCTU. Jlanee — mcuxoreparnes-
THYECKasi, KOTJa 4TO JUYHOCTh WU (pUpMa,
Onmarozapsi OCO3HaHHUIO CBOEW He3aypsIHO-
CTH W TIOBBIIICHHOH KOMMYHHUKAOCIBHO-
CTH, OOpeTaeT YCTOWYMBOE Ma>KOpHOE
HACTPOCHHE M YBEPEHHOCTh B CBOUX BO3-
MO>KHOCTSIX.

[lenHocTHBIE (YHKIIUU UMHUIDKA
CBUJIETENLCTBYIOT O €ro OECCIOpHOM 3Ha-
YCHHH B BBICTPAWBAHUU 3JI0POBOH TyIIECB-
HOW OpraHu3aluu JTUYHOCTH — 3Ta (uio-
codckas cBsizka «hopMma M COIEpKAHUE
O00BSCHSIET 3aKOHOMEPHOCTHh (YHKITMOHH-
POBaHMSI UMHJKA KaK BHEIIHETO MPOSBIIC-
HUSL JTyXOBHOTO 3JI0POBBS sIBIIeHUs. MeH-
neneeB JI.M. Ha o6moxke KHUTH «OCHOBBI
XUMHH» HalWCcald: CYIIHOCTh MO3HAETCS
yepe3 GhopMy, TO €CTh TOCPEJICTBOM HMH-
Jka HanboJsee 3aMeTHO, a TOTOMY JOCTYTI-
HO ISl OKPY)KAIOIIUX, MPOSIBIICHUE CYIII-
HOCTH SIBJICHUS.

Jamee — K  TEXHOJOTHYECKHUM
GYHKIMSAM HMHKA OTHOCATCS (YHKIIHO-
HaJbHBIC aJanTalH, Koraa OJjaromaps
MPaBWIbHO W30paHHOMY HMHJIKY MOXKHO
OBICTPO BOMTH B KOHKPETHYIO COITUATBHYIO
cpeny, mpuBieysb Kk cebe BHUMaHue. Korna
ONMaronmpusITHBIH WMWK JaéT BO3MOX-
HOCTh 3pHUTENBLHO MPEICTaBUTh HamOolee
MIPUBJIEKATEIIbHBIE KAYeCTBA SIBJICHUS — TO-
Bapa — UpMBI.

Nmumk mo3BOJISIET 3aTEHUTh HETa-
TUBHBIC CBOWCTBA MOCPEJCTBOM MAaKHIKa,
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JM3aiiHa, akceccyapoB M T.JI. MOXHO OT-
BJICUb JIOJIE OT TeX HEIOCTaTKOB, KOTO-
peIMH  00JIaJJTa€T TOBAp, YTO MOXKHO pac-
CMaTpUBATh KaK HETATUBHOE SIBJICHUE WJIU -
oOMaH.

[IpuBnekarenbHblii UMUK HEBOJIb-
HO MIPUTSTUBACT K ceOe JItoIel, UMIIOHUPY-
€T UM, IICUXOJIOTHYECKHU JIerye pacrosara-
I0TCS K cebe. 3Hasg TEXHOJIOTUYECKUE
GyHKIMI UMHIKAa BO3MOXKHO HIMPOKOE
MPaKTUYECKOe ero HCII0JIb30BaHUE.
Hanpumep, - BbickazpiBaHuii Hamomneona:
«51 ObIBaO TO AMCOM, TO JIBBOM. Bech cek-
peT YIpaBJICHUS 3aKJII0YAeTCsd B TOM, YTO-
OBl 3HATh, KOTJA CJENyeT OBITh TEM WU
JIPYTUM.

Takum 00pazoM, UMUK — 3TO TO-
JUMETPUYECKOE SBJICHHE, U TIABHOE €ro
Ha3HAuYeHHE — JTOCTUYb dPQeKTa MPUTIKE-
Hus. KTo B monHo# Mepe BianeeT GyHKIU-
MM UMHJIKA, TOMY TIPUCYIIE TAaKOE COCTO-
sHHUEe, KOTOpOE Ha3bIBaeTCA Marueil Biede-
Hug. Mumx ObIBaeT OCTOSTHUEM TPYIII,
HanpuMep, UMUK (UPMBI WM Trocyaap-
CTBEHHOW CTPYKTypbl. M, Kak mpaBuio,
UMUK — SBJICHHE MOJoXUTenpHoe. OHa-
KO ONACHO JIO)KHOE WJIM 3I1aTaXHOe COObI-
THE, TPUBIEKAEMOE C TIOMOIIb CpPEJICTB
MaccoBoil mHpopmaru. Mmeercs Hemano
JOJIel, KOTOpbIE HENOOIEHUBAIOT POJb
UMHUJDKA B JICJIOBOM TMIPEYCIIEBAHUU, XOTS
U3BECTHO, YTO «I00poe MMs» BCerja pac-
rmoyiaraer moged k cede. OYeBUIHO, YTO
MPUBJIEKATEIbHBII UMUK MpEeANpUHUMA-
TEIBCKOU CTPYKTYpPHI OyJ€T MOIIHBIM pe-
KJIaMHBIM (AaKTOPOM M TO-YEIOBEYECKU
€CTECTBCHHBIM YCJIOBHEM PACIIOJIOKECHUS
KJIUEHTOB K COTPYJIHUYECTBY.

[IpeanpuanMaTenb, Tpu pa3padoT-
K€ MMHJI’KA, COCTABIIsIET KOHLEMIIHIO IeI0-
BBIX HAMEPEHUM, TIIATEIHHO MPOMHUCHIBACT
KaJIpOBbIE U TEXHUKO-3KOHOMUYECKHE Xa-
PaKTEpUCTUKH, CIIOHCOPCKHE W MEIEeHAT-
CKH€ BO3MOXHOCTH, 3aTEM CO3/1aET TEXHO-
JIOTUIO TPE3EHTALUH NPEIPUHUMATEIb-
CKOM CTPYKTYpHBI JIJIsl «rJ1a3 U yIIeH» mapT-
HEPOB M KIIMEHTOB, ISl BOCIPOU3BOJICTBA
MO3UTUBHOTO COITMAIIBHOTO 3Xa. YIKe, MpU
peanu3alnuu MpPOeKTa 3aJEHCTBYIOTCA pe-
KilamMma - 0co0O0 TIIATENbHO TOTOBSITCS
npecc-penusbl st CMU, MeToas! «1madiamk
PUICHILH3Y, AU3alHEPBI Il BHYTPEHHETO

U BHEIIHEro oOycTpoiicTBa oduca u pe-
KJIaMBl.

dopMupoBaHUE HMHDKA JHOOOH
CTPYKTYpbI BO3Jaraercs, Ha e€ pyKOBOIM-
TeJNed, MO3TOMY IesecooOpa3HO TMPOBO-
JUTh C aIMUHHCTPATOPaMH IPAKTUYECKHE
3aHATHS 110 MOATOTOBKE M MPOU3HOILICHUIO
CIIMYeH, 110 NPUEMY IIOCETUTENIEH B CBOEM
kaOuHeTe, OOIIEHUIO C MEPCOHAIOM, II0
oTpaboTke Mojenu moBeicHus. VHBecTH-
LIUM, 3aTPAYCHHbIE HAa ATU MEPONPUATHS,
ceOs OTIpaBIbIBAIOT KAK MIPABHJIO.

IIpu pa3paboTke HACOIOTUU UMHU-
JDKa KaK Hay4HO-IIPAaKTUYECKOI'O Harpas-
JeHUs U y4yeOHOro mpeamera ocoboe 3Ha-
YeHue CcleqyeT IMpujaBaTb OOOCHOBAHUIO
CEMAaHTUKHU MOHATHUS UMHDKA, WIH - B TIe-
peBojie UMUK — 3TO 00pa3, n300paxxeHue,
TO €CTh 3TO HEMOCPEACTBEHHO WIIH Tpe.-
HaMEpPEHHO CO3/1aBaéMOE€ BHU3YaJIbHOE BIIE-
YaTJIeHWe O JIMYHOCTH MM COLHUAIbHOU
CTpyKType. Brieuarnenue, a He OIIEHKA KaK
palnroHaIbHBIN (PAKT AEATEIBHOCTH CO3HA-
HUs. VIMUDK damie BCEero 3aKaHYMBaeTCs
TAaKOM  mpeABapUTENbHON  omepanuei
HAIIEro TO3HAHUS M «PacCIoyiaraeTcs» B
HU3MIMX 3TaKax Halled NMCUXUKHA — B TOJ-
co3HaTeNbHOM €€ cdepe miam B IUIacTax
OOBIIEHHOTO CO3HaHUs. B 3ToM 1 cocrout
ero HeoObIYaifHas JOCTYMHOCTb JUIS BOC-
MIPUATHUS JIIOJBMH U TIETIKOCTH MPUCYTCTBUS
B uX naMatu. CTouT 00 UMHJKE TOBOPHUTH
KaK O KOHKPETHOM IICUXOJIOTHYECKOU MpO-
nyknud. OH BBICTYNAeT Kak COIMajbHAs
YCTQHOBKA, KaK IIEHHOCTHBIA CTEpeoTHII,
KaK MOJHBIH CHMBOJI, €CTh BO3MO>XHOCTH
€ro OJIHOBPEMEHHOI'O MPOSIBIIEHUS BO BCEX
Ha3BaHHBIX c(epax MCUXUKH.

Mk — 3T0 He TCUXOJIOrMYECKOe
CPEACTBO JUISI  JOCTMXKEHUS  KaKUX-TO
MparMaTU4ecKuX 3a7ad, a JTUYecKas Co-
JIepKATeIbHOCTh  JIMYHOCTH,  KOTOpas
BHEIIIHE TPEJCTAaBIICHa COOTBETCTBYIOIIH-
MH CpEJCTBaMHU, YTO OOYCIIOBIMBAET INpH-
3HaHWE TIOHSATHS «OOJIMK» B KAUECTBE KITFO-
YEeBOT'0 MOHATHUA MMMJDKEJIOTMH Kak Hayd-
HO-TIPUKJIAJIHOTO HAINpPaBJICHUS B 4YellOBe-
KOBe/IeHUH. BCE 3TO OTHOCHTCS M K TIpe.-
METaM YeJIOBEUYECKOH NesATeTbHOCTH, Kak
OTpaKEHHE €ro MMUKEBOU CYITHOCTH.

Hanpuwmep, B moy-0usHece u3BecT-
Hbl TaKWe TOHSTHS, KaK TUICHOOMH, cymep-
MEH, 3Be€3/]a, YTO OJHAKO HEeIpUueMiIeMO
JUI YIPaBJICHYECKOU NEesTeTbHOCTH, MO0
3TOT BHJL AEATEIBHOCTU — HE TeaTpajlbHbIE
MOJMOCTKM U HE TOJMTHUYECKas apeHa - B

TEXHUKO-TEXHOJIOTUYECKHUE ITPOBJIEMbI CEPBHUCA N21(19) 2012 85



K eonpocy €030aHUA NO3UMUBHO20 UMUOXM(A CEpBUCHOﬁ KomnaHuu

HEl npyrue npaBuiia oOIIEHUs C JIIOJbMH U
OKa3aHUs Ha HUX LeJeBOro BIUsSHUS. UTo
HE OCBOOOXKTaeT MeEHemKepa, O0COOEHHO
BBICIIUX aIMUHUCTPATUBHBIX YPOBHEH, OT
HEJO0OLIEHKH POJIM JIMYHOTO UMHJIXKA B Jie-
JIOBOM MpPaKTHUKE.

@DEeHOMEH  MMHUKa  BO3HHUKAET
TOJIBKO TOrJa, Korga OOBEKT-HOCUTEIb
UMUJKa  CTAHOBHUTHCS  «IIYOJIMYHBIMY,
HanpuMep, A BO3HMKHOBEHHS HMMJIKA
JieryTata HeoOX0AUM XOTsl Obl Tapa u30u-
paTenei, To €cTb - UMHJDK — KaTeropus,
VHHUBEpPCAJIbHO MpPUMEHUMAss K J00oOMYy
00BEKTY, CTAHOBALIEMYCS MPEIMETOM CO-
LUAJIBHOTO TO3HAHUS. JTO - pealbHbIN ue-
JIOBEK WM BBIMBIIUJICHHBIA TEPCOHAXK -
IIEPCOHAJIBHBIN UMUK, COLMAIIBHON I103H-
MU - HMHJDK TIOJUTHYECKOTO JAesITens,
npodeccun - UMUK opucTa U 1p. Bos-
MOKHO — K TOProBoil Mapke «Mepcenecy.
Unu 5T0 — CTPYKTYPHO-KOPIIOPATUBHBIN
UMUK, BO3MOXKeH UMUK OTIENbHBIX MO-
TPeOUTENbCKUX XapaKTEPUCTHUK MaTepH-
QIBHBIX 00BEKTOB - UMUK KauecTBa.

Hayunbie mpobnemsl, periaeMbie B
UMUJKETIOTUU, 3TO - BBISIBIEHHE Kak 00-
el ponu U QyHKIUN UMUIKEH B 00IIIe-
CTBEHHOM OBbITME€ M MEHTAJIUTETE KYJbTY-
PBl, TaK ¥ OCOOCHHBIX M YaCTHBIX (PYHKIIUN
KOHKPETHBIX UMHJDKEH B pa3iuyHbIX cde-
pax oOmecTBeHHOM AestenbHOCTH. Wnm -
AQHAJIN3 BCETO CYLIECTBYIOIIETO B JaHHBIN
HCTOPUYECKHIN MOMEHT BPEMEHHU OTKPBITO-
ro TOJs HWMHUDKEH, pa3inyaromuxcs Kak
COJIEp/KaTeNNbHO, TAK M MEPOM CEMaHTHU-
HOCTH, TUHAMUYHOCTH W JPYTUMH Xapak-
TepUCTUKaMH. BO3MOXHO, 3TO aHanu3 HcC-
TOPUYECKUX M COLUAIbHO-CUTYaTUBHBIX
MPEINOCHUIOK, YCIOBUH, IBIKYIUX CHUT U
3aKOHOMEpHOCTe! (opmupoBaHusi, (PyHK-
[IUOHUPOBAHHUS WMHUDKEH TIpU ONMCAHHUU
B3aUMOCBS3€H MEXAYy pa3lIUYHBIMH UMHU-
JOKaMu - JIIOJIeH, OpraHu3aiui, ooIie-
CTBEHHBIX U TMOJUTUYECKUX JIBIIKCHUH,
MaTepuaibHbIX 00BEKTOB, TOBAPOB, TOPIO-
BBIX MapoOK, OpeH/10B, YCIIYT U Ip.

BaxxHO packpeITHE BCEX BO3MOXK-
HBIX MEXaHHU3MOB  (OPMHPOBAaHUS U
TpaHchopMalMi UMHUKA IPU TTIOUCKE CIIO-
co0OB KOpPPEKIMH U YIpaBJICHUS HUMHU-
JUKEM, KOTOpbIE TEXHOJOTMYECKH IIO-
pa3HOMY pelIaloTCsi B MAapKETHUHIe, KO-
CTIOMOJIOTHH, Ma0IUK pUJIEHIIEeH3, peKiia-
Me€.

O6mactp (OpMHUPYIOIMICHCS WMH-
JOKEJIOTMH BKIIIOYAET B ce0sl He TOJIBKO I10-

HCK OCHOBHBIX 3aKOHOMEpPHOCTEH OHTOJIO-
MM UMUIKEH OT BO3HUKHOBEHUS, pPa3BU-
TUS, TpaHCc(HOPMAIMIO M HCYE3HOBCHHE B
MEHTAJIUTETE KYJIbTYpPbl, 00BEAUHSIS B ce0st
P IPAKTUKO-OPHEHTHUPOBAHHBIX Halpas-
JIEHUHA. DTO MOXET OBITh: UMUIKIUArHO-
CTHKa, UMUJDKKOHCYJITHPOBAHUE,
UMHJDKMEUKHHT - TEXHOJIOTHH MOCTPOCHHUS
U yIpaBiICHUS HUMHIXKEM, UMHIKIPOTHO-
ctuka. Celiyac yxe€ MOYKHO TOBOpPUTH 00
UMUDKIIPOCBEIICHUH W UMUJKEIOorHye-
CKOM BOCIIMTaHUH MOJIOJIBIX KaJIPOB.

Hanpumep, wiio3usMu 3puTeNb-
HOT'O BOCTIPUSITHS Ha3bIBAIOT BO3HUKAIOIIEE
BIICYATIICHUE UCKAXKEHUS pa3mepa, popmsl,
1[BETa, MPOIMOPLUUN MPEAMETOB IPH OMpe-
JEeNEHHBIX YCIOBUSX WX BOCIPHATHS, TO
€CTh ONTHYeCcKuil 2QdeKT 3acTaBisieT Hac
00OMaHBIBaTHCS, TO, YTO MBI BHJIUM, HE CO-
OTBETCTBYET PEaTbHOCTH MBIl BUIUM 00pa3
- umu k. [Togo6GHBIE ONITUYECKUE WILTIO3UH
M3y4ald W WCIOJB30BAIU €IIE B JPEBHO-
CTH, HampuMep, B KOCTIOME WIUTIO3UH BO3-
HUKAIOT B OCHOBHOM 32 CU€T Pa3IMYHBIX
coueTanuii Gopm, pacOHHBIX JIMHUN OHEK-
IIbl, PUCYHKA TKaHH, IBETa, JEKOPATUBHOU
OoTHenku. Tak, TOpU3OHTAIbHbIC JUHUH -
MOTIepEYHbIE TOJIOCHI, IIBbI, KOKETKH, Kap-
MaHbl, OTAENKA M0 HU3Yy H3JENHs, PeMell-
KU Ha OOYBM M T.J. - pacIIUPSAIOT, MOJHST
0o0pa3. A nenenne o0ObEKTa MO TOPU3OHTA-
JU JIPOOHUT CUITY3T, 3pUTEIBHO yMEHbLIas
POCT WJIM yKOpauuBasi KaKylo-THOO 4YacTh
GUrypel 4enmoBeka WM apXHTEKTypHOTO
00BeKTA.

B cBoro ouepenp - kieTka OOBIYHO
yBENUYMUBaET 00BEM, M YeM KpYITHEe pHUCY-
HOK, TeM cuiibHee d(pdekT, a JIUHUM, pac-
XOZsIuecs OT LeHTpa (QUrypsl BBEpX -
"MOpCKOH" BOPOTHMK, V-00pa3HbIii BIpe3
TOPJIOBHHBI, JIAIKAHBI MMHJPKaKa, KOCHIHKA,
criepe/id 3aBsi3aHHAs Ha Y3€JIOK - pacllu-
PSIIOT BEPXHIOIO YacTh, Cy)Xas meHTp. Pac-
CMOTPUM JI€KOp W PHUCYHOK - paclBEeTKa
OJIMLETBOPSAIOT CTHJIb, CO3JAIOT HACTPOe-
HUE 1 (OPMUPYIOT BIieUaTIIeHUE 00 00beK-
te. [Ipu BbIOOpE pUCYHKa MHOTOE TOBOPUT
0 Ballell WHAWBHIYAITBHOCTH, XapaKTepe u
TEMIIEpaMeHTe, KaKk aBTOpe au3aiiHa. 3Has
3aKOHOMEPHOCTH - BCE T'E€OMETPUYECKHE
PHUCYHKH - TIOJIOCHI, KJIETKH U JIOObIE pery-
JSIPHO TIOBTOPSIFOIIMECS DJIEMEHTHI - Opra-
HU3YIOT, PUTMHYECKH  YIOPSI0YUBAIOT
IUIOCKOCTB, TaK - MOJIOCA BBIPA)XKAET HEKOE
OpraHU30BaHHOE HAYajo, >KEIaHHE WIIU
HEOO0XOIUMOCTh CIIeIOBaTh HaMEUYEHHOMY,
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a OYEHb LIMPOKas I0JIOCa YacTO BCTpeva-
eTcsi Ha popMe UTPOKOB KOMAaHIHBIX BUJIOB
criopta - ¢yroon, perou. Cuuraercsi, 4To
M0JIOCA ACCOLIMHUPYETCs C MPSMOTOM, YecT-
HOCTbIO, OCHOBAaTEJIbHOCTBIO, a y3Kas IO-
Joca CBS3BIBAETCS CKOpEE C HMHTEIUICKTY-
IbHOM paboToil: cimyxalue - SpKUi mpH-
MEp YNOPSIIOYEHHOHN JeSTEIbHOCTH HEpe-
KO HOCSIT KOCTIOMBI WJIM PYOAIlIKU B Y3KYIO
II0JIOCKY, HAIllOMUHAIOUIYI0 DPAa3JIMHOBaH-
Hyt0 Oymary. Takke - ropu30HTalIbHAs 10-
Joca JMaéT OIIYLIEHWE IIMPOTHI, CIOKOM-
CTBUS, CTAaOMIBHOCTU HAaNpUMEp, CHHE-
Oelnple TMOJOCHI TPAJAULIMOHHBI B OJEKIE
MOPSIKOB M BBI3BIBAIOT B TAaMSATH JIMHHUIO
TOPU30HTA - TAKON PUCYHOK HCIIOJIb3yeTCs
B OJIEXK/I€ JUIsSl OT/bIXa, IPOTYJIOK 110 BOJIE,
Ha KEMITMHTaX WK SXT-KI1yOax.

Hanee, kJjieTka, Kak H MOJIOCKA,
OJIMIIETBOPSAET OPTaHW30BAaHHOCTb, KOCAas -
MeHee (OopMallbHbI M KOJJIEKTUBHBIN Xa-
paKkTep, a MEJIKYH M TOHKYIO KIETKY
OOBIYHO CBSI3BIBAIOT C AKKYPATHOCTBHIO H
TaKUMH BUJAMH OTIbIXa, KaK HWrpa B
rones(, pplOHast, 0XoTa. A KpymHas KJIeTKa
aCCOLMUPYETCS C aKTUBHBIM BpeMsIpe-
IIPOBOXKJIEHUEM Ha BO3AYyXE: TYpPU3MOM,
CeNbCKUil Tpyn. ['TaBHBIMH NpUMETaMH
CTWJIS KaHTPHU CTaJIM KJIeT4aTble pyOaliKu-
KOBOOWKHM, TUIaThsd U capadaHbl, TOKpHIBa-
JJa U IUIEABLl., HO OCOOBLIM BHJI KJIIETKH —
HIOTJIAH/IKa, cojieprKalias HHPOopMalHnio, K
KaKOMY KJIaHY MPUHAJIEKUT JKUTENb. Tak,
COBPEMEHHOM KOCTIOME IIOTJIaHJKa CIy-
KHUT KJIACCUYECKUM NPUMEPOM CBOOOIHOTO
ctuisi. Harpumep, KpyBbI€ JIMHUU - BOJTHU-
CTbI€, U30THYTHIE, CIIUPAJIEBUIHBIE - B TIPO-
THUBOIIOJIO)KHOCTh TIPSIMBIM, SIBIISTIOTCSI BO-
IUIOIIEHUEM CBOOOJBI M PACKOBAaHHOCTH,
ACCOLUUPYIOACh C HENOCTOSHCTBOM, JBH-
JKEHUeM, JerkombiciveM. MHorma - xkeH-
CKOT0 Hayaja WJIM TBOPYECKOTO U MHTYH-
TUBHOTO HampasieHus. Takue pHUCYHKH,
Hapsly C IBETOYHBIM BKpAIUICHUEM TIpHU-
CYIIU pOMaHTHYECKOMY CTHIIIO JIW3aifHa.

Boo01ie, pacTurenbHble U IIBETOY-
HbI€ MOTUBBI O pa3HOOOpa3HHbI - OT HATYypa-
JMCTUYHBIX 10 CTHJIM30BAaHHBIX W (paHTa-
3uiiHbIX dMouuil. Tak,"nepeBeHckuii" men-
KUH I[BETOYEK, PABHOMEPHO pACHpPEICIIEH-
HBI 10 TOBEPXHOCTH - 00pa3 MpPOCTOTHI,
CIIaKEHHOCTH, JIOMAIIIHErO YIOTa, a W3SII-
Hble cTeONMM Wiau OYTOHBI TPUIYAIUBOU
¢dopMBl HacTpaWBalOT Ha YTOHUEHHBIH,
M3BICKAHHBIM, TAaMHCTBEHHBIN san. OpHa-
MeHT uiu ¢oH B '"ropox"- coenuHEHHE

CBOOOJIBI U YHOPSIIOUEHHOCTH COUYETAaHHUH C
urpoi 1 Mopom. YUeM KpyrnHee ropox,
TeM cuibHee 3¢ ekt nekombicnus. L[Be-
TOYHBII U PacTUTEIbHBIA PUCYHKH OOJIbILE
HpaBsTCs JKEHUIMHaM. B My)kckom rappe-
po0e OHM BCTPEYarOTCs PeIKO, B OCHOBHOM
B OJ&XJE JUIs oTAbIXa. MIHTepec K cTHiIH-
30BaHHbIM PHUCYHKaM CBUJETEIbCTBYET O
Pa3BUTHIX ACTETUUYECKOM BKyce U 00pas-
HOM MBIIUJICHUU, a PUCYHKH, UMHUTHUPYIO-
M€ IWIKYpbl >KMBOTHBIX HAIlOMUHAIOT
OJICKIy MEpBOOBITHBIX JIOJeH. OHU CHUM-
BOJIM3UPYIOT MPUPOIHBIE UHCTUHKTHI, (u-
3UYECKYI0 CHIly, 3/10pOBbE, a HMHOrAA W
arpeccHio, HaroJIHSSI HM300paKeHUsl 3HEep-
rUel, CTpacThlO, CTPEMJICHUEM IPUBJIECUYb
BHUMaHUE IIPOTUBOIOJIOXKHOIO TIOja |
OYEHb MOIYJSIPHBI B OJEXK/IE CTUIIS «CEK-
CH» U «BYIY».

Oka3bIBaeTcsl, UCMOJIb30BAHUE CUM-
BOJIMKH - MHUCTHYECKHUX, PEIUTHO3HBIX,
930TEPUUYECKUX 3HAKOB, HepormmdoB -
MMEET APEBHUE KOPHU - 3aKOJMPOBAHHBIN
B HUX IOJUIMHHBIN CMBICII IPOAOJIKAET pa-
00TaTh, axke €clii TPAKTOBKA €ro yTpaue-
Ha.

Uepe3 pHUCYHOK B MpEIMETax Mbl
3asBIIsieM O ce0e, CBOUX HaMEpeHHUsX, Ipo-
SIBJISIEM WHIWBHUIYaJIbHOCTh, MHOTJA UHTY-
UTHUBHO.

Opnako, BO BCEM HY)KHaA Mepa - He
CTOUT CIUUIIKOM YCEPJACTBOBAaTh, CTPEMSCH
K HJeany, HHa4€ MOXKHO IMOJIYy4UTh 00pat-
HBIM 3P QeKT: Bc€ KpymHOe OyneT yKpym-
HSATh, @ BCE MEJKOe - JPOOUTh U YMEHb-
maTh — 3TO OOIIUI TPUHIIHII.

CTOUT NOMHHUTB U O COYETAEMOCTH
PUCYHKOB, HCIOJIb3Yys IMPaBUIO COMOIYM-
HEHHOCTU TJIABHOTO W BTOPOCTENEHHBIX
AIIEMEHTOB B aHCaMOJie, Kak ¥ YyBCTBO Me-
pel. Tak, Hconp3ys B IHU3alHE JBa WU
0oJbIlIe pa3IMYHbIX PUCYHKA, OHH JOJKHBI
OBITH BBIJICPIKAHBI B OJHOM IIBETOBOM TaM-
Me WK OJU3KH 10 1IBETY, a €CITH OpHAMEH-
THI Pa3HBIX IIBETOB, TO OHHU JIOJDKHBI UMETh
cX0/AcTBO B y3ope u ¢opme. Hampumep,
TE€OMETPUUYECKUN PUCYHOK Jy4YIlle cOoYeTa-
€TCsl C TeOMETPUYECKHM, LIBETOYHBIN - C
LBETOYHBIM WJIM KPUBOJIMHEWHBIM, a KJIET-
Ka Y)KMBaeTCs C MOJIOCKON. OHU JOJKHBI
ObITh O0BEIMHEHBI O0IIeH IIBETOBOM ram-
MOM, C TeOMETPHUYECKUM OPHAMEHTOM H
eMOYKON. A M300paKeHUs! )KUBOTHBIX HIIH
IITULL - C PACTUTEJIbHBIMA MOTUBAMHU U TEH-
3aKaMH.
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[Ipu coenuHeHnn NBYX WK Oolee
PUCYHKOB OJMH U3 HHUX JIOJDKEH OBITh
kpynHee. OOBIYHO TO, UTO "ONMIMKe K Temy",
uMmeeT Oosiee MENKUN PHUCYHOK, a TO, YTO
HAJETO TMOBEPX, - Oonee kpynHbIA. He co-
YEeTarTCsl TPU Pa3IMyYHBIX 1O GopMe U JU-
3aliHy pUCYHKH. B COBpeMEHHOW MOJIe HET
JKECTKUX TPAaBWJI U OTpaHUYEHUN coYeTa-
HUS PUCYHKOB - TaJaHT U YYBCTBO CTHJIA
NO3BOJISIIOT JTM3aiiHepaM H300peTarh ca-
MbI€ HEOXXUIAHHbIE KOMOWHAIIMH, BHOCS
AJIEMEHT UTPBI U KUTYA.

CymecTByeT Hay4HO 0OOCHOBaHHAs
KOJIODUCTHUYECKAs,, U HE KOMIIBIOTEpHas,
CUCTEMA OIpPEJIEICHUs] LIBETOTUIIA O0BEKTA
[0/ Ha3BaHUEM - TecT-cuctema 12 mecs-
ueB. Torna BeIABISETCA MHAWBHIYaJIbHbBIN
[[BETOTUI OOBEKTA, UCXOAS U3 €ro Mpu-
POJHBIX JTaHHBIX, €CTECTBEHHOT'O MCXOJ/HO-
ro usera, Gopmsbl, pasmMepoB. ria3, Omnpe-
JIeNsieTcsl  MajlluTpa  LBETOB, KOTOpBIE
HanboJjiee  BBIUTPBHIIIHO  MOJYEPKUBAIOT
GyHKIIMOHATBHOCTh (PaKTypy U OTBIEKAIOT
OT BO3MOXXHBIX KOHCTPYKTHBHBIX HEJO-
CTaTKOB. B 3aBUCHMMOCTH OT Ha3HAYEHHUS
00BeKTa - MaTBIX (HOPM THIIA aBTO3AIPABKA
WM aBTOMOMKA, IOMYJSPHOW SBIAETCA
TeOpHs AU3aliHa BPEMEH roza. B Hel nBe-
TOBOM THII OIpPEACIAETCS 10 AHAJIOTUU C
CE30HaMHU - BECHa, JIETO, OCEHb, 3uMa. To
€CTh - B 3aBHUCHUMOCTH OT TOTO, KaKou
CPEIHETr0I0BOM ILIBET B BAalllEM ILIBETOTHUIIE
JOMUHUPYET — KpPAaCHO-KEJITBHIH WU CH-
HUM, [IBETOraMMa MOJAPAa3ACNSIOTCS Ha
TEIJIbIe - BECHA, OCEHb M XOJIOJHBIE - JIETO,
3uma. s o6mmproi Poccun nBeToramMmma
omnpenensieTcs KIMMaToM, MUPOTOU U J0JI-
rotoii. Ha Cesepe u KOre pasnsiii moaxo -
3UMa — €JMHCTBEHHBIN 1IBETOTHI, KOTOPBII
HE MOPTUT YepHo-Oenasi ramma. OT HachI-
[ICHHBIX, SIPKUX OTTEHKOB - OPAaH)KEBOTO,
SPKO-3€JIEHOT0, JKEITOr0o - Jy4lle OTKa-
3aThCsl B MOJIB3Y TEMHO-PO30BBIX MaJIMHO-
BOTO, pyOuMHOBOTrO, OOpPIO, YEPHUIHHO-
¢duoneroBoro, OUPrO30BOr0 M KOGEHHOTO
OTTEHKOB 1IBETOIaMMBI.

BaxxHb1i1 MOMEHT - CTWJIb, LIBETOBAS
ramMmma, puCyHOK, IM3ailH akceccyapoB. DTO
A3bIK, KOTOPOMY MBI YYUMCS C JIE€TCTBA U
Ha KOTOPOM pa3roBapuBaeM. C YMHBIU
UMHUJIK — 3TO YMEHHE TOBOPUTH Ha SI3BIKE
npeaMeTa TakK, 4YTOObl Bac YCIHBIIIAIA U
BOCHpUHSAIU. BepHéMmcs Kk TepMuHy -
"umumk - "oOpa3", "BuA", 4TO O3HaYaer
1eJIeHapaBiIeHHO (OPMHUPYEMBI  00pas3,
SBJICHHS, TPU3BAHHBIA OKa3aThb 3MOLIUO-

HaJIbHO-TICUXO0JOTMYECKOEe BO3JIEHCTBUE Ha
yejJoBeka. 1o eCTh - UMUK - OTO "BU3HT-
Has KapTouka", co3jgaBacMmas HaMM JUIs
npyrux. Wnum 3T0 BmevatiieHue, KOTOpoe
MBI PACCUMTHIBAEM BBI3BAaTh y MmyOnuku. B
YMHOM MMHJI)KE COTJIACOBAHBI BCE JETANIH -
HE TOJIBKO BHEIIHHWE aTpUOyThI - CTHIIb,
dbopMa, 1BET, JETANH, YKpAIICHUS U TIp.).
MoskeT OBITh 3TO — CyTOYHAasl IOJCBETKA,
MY3bIKaJIbHOE  COIPOBOXKJIEHHUE, Ta30H,
nerzaxk paboTaroT Ha 3a/IaHHYIO 1IeNTb, pPea-
JIM30BAHHYIO TU3aHHEPOM.

Takum 00pa3oM, HMHDK >KU3HE-
crocoOeH W yOeauTesneH JUIb Toraa, KO-
r/la COOTBETCTBYET (YHKIIMOHAIHHBIM 3a-
avyam.

Paccmotpum - "UHauBunyanbHbIN
cTuwib" U "UMHIK" 3TO - pa3HbIe MOHSTHUS.
MosxeTr ObITh UMUK - HEKas pojb, TO
CTHJIb - 3TO CKOpEee CYIIHOCTh SIBJICHUS.
Mopa BHOCUT CBOM KOPPEKTUBHI B IMIOHSATHUS
TApMOHHHM W KPacoOThl, TO €CTh - B OJHU
BpEMEHA MPHUHATO ObUIO HEYKOCHUTEIHHO
cJIeAoBaTh KaHOHAM M COOJII0ONaTh €IUHBIN
CTWJIb, B JpyrHe, U B HAIIU JTHU, CTUJIH
JIETKO CMEIIMBAIOTCS, MHTEPIPETUPYIOTCS.
Hene npuBeTcTByeTCs 11000€ MPOSBICHUE
WHIUBUAYAIbHOCTH W TJIABHOE - HE TIO-
MacTh B JUCCOHAHC.

Ho nukxtaT MOIBI HE B CHJIaX OTMeE-
HUThH 3aKOHBI TapMOHMHU. B cuiy BocmuTa-
HUS 1 00pa30BaHUs UIU - UHTYUTUBHO, Ye-
JIOBEK TSHETCS K TPEKpacHOMY. 3aKOHBI
TAPMOHHH €JUHBI JUISI BCEX BHUIOB HCKYC-
CTBa - YKUBOMHCH, apXUTEKTYPhI, MY3bIKH,
MOA3UU |, Pa3yMeeTcs, JUIsl UCKYCCTBa CO-
3naHusl mpeaMmeTroB. Hampumep, nuzaiiHep
MIPUIYMBIBACT, WHTEPECHBIH MIPOEKT.
OyHKIMS CTUIUCTA - COIJIacoBaTh BCE Jie-
TaJdu MPOEKTa, MoJ00paTh, CTUIMUCTUYECKU
¥ KOMITO3HIIMOHHO OOBEJMHUTH MX B pac-
4yeTe Ha KOHKPETHYIO (PYHKIIHIO, YUUTHIBAs
BCE HIOAHCHI — TaKHE 3a/1auyd NPHU3BaH pe-
HIATH UMUK 00BEKTA.

N3BecTHO - BO BCEM KpacuBOM,
MPEKPACHOM, TaPMOHUYHOM €CTh CO3HJIa-
I0lllee Hayayuo, Ha3blBAEMOE MPOTPECCOM,
JIUCTapMOHHUS JAa€T pa3pylICHUE.

Yro Takoe KOMHO3HIHA OOBeKTa?
DTO - TapMOHUS - ICTETHYECKasT KaTeTopusl,
CIyTHHUIIA KPACOTHI, KaK U B UCKYCCTBE, T
TapMOHHSI OCHOBAaHA Ha TMPaBHJIaX KOMIIO-
3UIUHA - OTO OObLEIUHEHHE BCEX €ro dJe-
MEHTOB B OJHO LIEJIO€, BbIPAXKAIOIIEE
onpenenéHHyI0 HJACI0, MBICb, 00pas,
cTiwib. To ecTh, CTUIHCTHKA TpeOyeT, 4To-
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Obl 00BEKT OBUI KpacuB U jenan (GpupMy
MPECTUKHOM.

Baxxno, 4ToOBI BCE COCTaBIISIOIIUE
o0pa3a MOAYMHAINCH TJIABHOM - KOMIIO3U-
IIUOHHOMY IIEHTPY - 3TO JIOMHHAHTa, KOTO-
pasi puBieKkaeT k cebe ocoboe BHUMaHUE
MaccoM, AU3aiHOM WJIM LIBETOM, a LEHTPOM
KOMITO3UIIUHN CIIOCOOHBI CTaTh 0co0asi CUM-
Bosinueckas aetanb. Ho, BO3MOXKHO cyiie-
CTBOBAaHUE HECKOJBKUX KOMITO3HIIMOHHBIX
LEHTPOB, CBSI3aHHBIX MEXAYy COoOOH enu-
HBIM 3aMBICJIOM U OOIIUM CTHUJIEM U HJIECH.

OTmeTHnM, 4TO BaXKHBIM ITPUHIIUIIOM
KOMIIO3UIIMH SIBJISIETCA  COTJIACOBAHHOCTD
AIIEMEHTOB KOCTIOMA 110 TPEM MPUHIIUATIAM -
KOHTpACTa, HI0AHCA U MOAO0OMS 3JIEMEHTOB,
a eClli KOMIIO3MIMOHHBIA ILIEHTP OTCYT-
CTBYyeT, TO o0pa3 "He uuTaeTcs", Kaxercs
Pa3MBITBIM, HE3aKOHYCHHBIM WJIM pacrajaa-
€TCs Ha OT/IeJIbHbIE DJIEMEHTHI.

Baken Takke KOHTpAcCT - 3TO Pe3KO
BBIPa)KEHHAsI TPOTHUBOIIOIOKHOCTh, MTPOTH-
BOIIOCTaBJICHHE, KOTOPOE MOMKET OCy-
HICCTBIATBCA MO (opMe, LBETY, 00BEMY,
dakrype matepuana. OH genaet oopas 6o-
Jee SPKUM M 3allOMHHAIOLIMMCS, HO B TO
e BpeMs M HEOJHO3HauHbIM. WHorma -
coyeTass HECO4YeTaeMoe, CleAyeT MOMHHTb
0 ILENBHOCTH BCEro obOpasza - KOHTpacT-
HOCTh BCer/la JOKHA OBITH ONpaBlaHa
LHEHTPAIbHOU UeeH.

Temneps - HI0AHC - MEPEXO] OT KOH-
TpacTa K MojoOHI0 - co3JaeT Oosee MHTe-
PECHBIE W XKHBOIMCHBIE CBSI3U MEXIY dJie-
MEHTaMH - 3TOT MPUHIUN AT OOJIBIION
IPOCTOp ISl JIMYHOTO TBOPYECTBA M3aii-
Hepa.

Ecte rapmonuueckue 3akoHOMED-
HOCTU JIJISl pa3HbIX (UTYp - KBajapar, mps-
MOYTOJBHUK, KpyT, map. Hampumep, mps-
MOYTOJIbHUK W KBaJpaT, 3TH (opMa peaKo
BCTPEYAETCs B MMPUPOJIE, HO KPYT aCCOLMH-
pyeTcs ¢ COJTHEYHBIM JTMCKOM, MOJTHOMU JIy-
HOW, a IMap — MOJENbh 3eMIIM, HO UX €ro
MPOU3BOJHBIE - OBAJ, AJLIUIC, BOJIHOOO-
pasHbie (QopMBI U Mapabodbl - BHOCAT B
00BEKT JETKOCTh U 3aTaJJOYHOCTb.

A ecir 3TO - TPEYroJIBbHUK — TO 3TO
JIBUKEHHUE, AMHAMHKA, OCTPBHIE YIJIbl Ka-
KyTCs OOCBBIMH M arpeCCHBHBIMU - CHM-

BOJI MBICJIH, €T0 CPAaBHHBAIOT C KENTHIM
I[BETOM CHMBOJIOM CBETa M OTHSI.

['maBHBIM  CcpencTBOM  cO3AaHUA
TapMOHUYHOTO 00pa3a SIBJISIOTCS MPOIOp-
UU - JUISI XyJOKHUKOB U apXUTEKTOPOB
OHM WMEIOT TIEPBOCTEIICHHOE 3HAYCHHE,
KOT'JIa B OCHOBE TAPMOHHYHBIX TTPOMOPIUIL
JeKaT OMNpeneléHHbIE MaTeMaTH4YecKHe
COOTHOIIICHUS B3STHIE €IIe U3 IPEYECKO U
CPEIHEBEKOBOM KYJIbTypbl Bo3poxneHus.
[Tomygaercst - 3TO AMHCTBEHHOE CPEJICTBO,
C MOMOIIIBIO KOTOPOTO yAaércs "u3MepuTh"
KpacoTy Jroboro oObekTa. BcrnoMHuM
NPUHIUI 30JI0TOTO CEUCHHMSI, HM3BECTHBIN
emé XyJI0KHUKAM U apXUTEKTOpaM aHTHY-
HOCTH, Korja: a /b =b / (a + b), To ecTb
MOYKHO CO3/1aBaTh B KOMIIO3HIIUU HanOoiee
COBEpILICHHBIC TPOMOPIUU U YCTAHABIIH-
BaTh OPTraHUYHYIO CBSI3b MEXIY dJIEMEHTa-
MH.
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