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KPUTEPUHU OHEHUBAHUSA BCTYIIMTEJIBHOI'O DK3AMEHA

HaunmenoBa KosmmuecTBo
HHe Kpurtepuu 0aJs10B
OIIEHOYHBIX
CpencTB
I[lucbMeHH [YpOBEHb OBJIaIeHUsI couckarenemBcero 50 BOIIPOCOB cMakcumym 100
blii TeCTIPOrpaMM MarucTparypbliBapuaHTaMu OTBETOB. 0aIoB
(3akpbiTble HanpaBieHus 42.04.01 Pexinama u|B kaxaom TeCTOBOM 3aaHUU
BOINPOCHI) [CBSI3U C OOILIECTBEHHOCTHIO OJIMH IIPaBWJIbHBII OTBET.

OOIIeHAYYHBIMHU, OOUIEKYIbTYPHBIMHKAXAbI TMpPaBUIbHBIA OTBET 2

158 npodeccroHaIbHBIMHUOAIIIA.

KOMIIETEHIIHSIMH denepanbHbIX|

rOCYapCTBEHHBIX BBICIIIETO

00pa3oBaHUs o porpamMmam

OakanmaBpuara YKa3aHHOTO

HapaBIICHUS.

JIns mocTymuieHusT Ha MarucTepcKyro nporpammy mno HampasieHutro 42.04.01
«Pexkmama u  cBA3M ¢ OOIIECTBEHHOCTbIO»  AOUTYPUEHTHl  JOJDKHBI
IPOJEMOHCTPUPOBATH JOCTAaTOYHBI yPOBEHb 3HAHUH OCHOB TEOPUU M IPAKTUKU
peKJIaMbl U CBSI3eH ¢ OOLIECTBEHHOCTHIO.

DK3aMeH MPOBOJUTCS B BUJIE TECTA 0 YKAa3aHHBIM B Iporpamme temaM. OneHka
BRICTaBIsIeTCd MO OamwipHOll cucreMe. OO0pbem Tecta — 50 3amanwmii. Kaxmerin
MIPaBIJIbHBIN OTBET OLICHUBaeTcs B 2 Oaymia. MakcuManbHOE KOJIMYECTBO 0aJIOB —

100.
COILEPKAHUE BCTYIIMTEJABHOI'O DK3AMEHA

1. OCHOBBI TEOPpUU KOMMYHHUKALMU

[loHsiTME W OCHOBHBIE AJIIEMEHTBI, (POPMbl KOMMYHHUKAIIMM KaK COLIMAJIbHOMH,
ATUYECKOH, Mpo(dheCcCHOHATLHOMN U KYJIBTYPHOU 0a3bl OOIICHUS.

Tunosorus convanbHON KOMMYHHUKaIUU. OyHKIIMA KOMMYHHKALHH.

OBOMIONMS  COLMAJIBHOM KOMMYHHMKAllMM WU COBPEMEHHOE HH(POPMaLMOHHOE
oOIIECTBO B  MHOTrooOpa3uu KyJIbTypHOM, TOJIUTHYECKOM, SKOHOMHYECKOW W
MEJTUMHON MpoOIeMaTHKeE.

O6mass  xapakrtepuctuka. Mogenb  kommyHumkanuu [ Jlaccysmna.
Maremarudeckas Mmojenb Illennona-Yuepa. Moaens k. I'epOnepa. CoumanabHO-
ncuxoJjiornueckass mojens HprokomOa. MuterpansHas mogens b. Bectim u M.
Maknuna. TpaHCaKIMOHHASI MOJIEIb.

CemuoTtuka. CuHTakTHKA, CEMAaHTHKa, IparMaruka. CrpyKTypHO-
nuHrBuctudeckoe HampasineHue. Konnenumss 3naka J[le Coccropa. Jloruxo-
¢unocodcekoe Hanpasienre. Mozgens 3Haka. Cemuornueckas moaens Y. [upca.



2. Teopus u npakTHKa MaccMeaua

Ponmp wu 3HaueHume wMaccMenua B COBPEMEHHOM JuUCKypce. MaccoBas
KOMMYHMKanuss W maccmenua.  llewars,  paaMoBemaHue,  TEJICBELIAHUE:
KOMMYHUKAI[MOHHbBIC XapAKTEPUCTUKU U OCOOCHHOCTH. YCUJIEHUE POJIU TEXHUYECKHUX
CPEICTB B COLIMATILHOW KOMMYHHUKAIIUU.

KypHanuctuka kak ¢QyHKIMOHAJbHAs cucTeMa. Pa3BuTue >XYpHAIUCTUKU.
Nudopmannonnsie arenrctBa kak CMU ocoboro tuna. Tunosorust ”HGOpPMareHTCTB:
HallMOHAJIbHBIC, CIICIIMATIU3UPOBAHHBIE, PETUOHAIIBHBIE, CETEBBIE.

Turnonorust COBpEMEHHBIX MEPUOANYECKUX U3TaHUI. THUIIONIOTHS COBPEMEHHBIX
nevyarHeix Meaua. OOlepoccuiickas, pervoHaibHasg, MecTHas mnpecca. JKypHaubl:
TUTIONIOTUSL W «HUIMY. Crenuaau3upoBaHHbe, MNPO(UINPOBAHHBIE, CEPBUCHBIE,
pekpeanonHble  u3fgaHusA. JlemoBas mpecca. KoproparuBHas KypHAJIMCTHKA.
KauecTBeHHas u «oxentas». «[JIsTHIIEBas )KypHAIMCTHKAY. PexiiaMHbIe U30aHUA.

Penakius CMMUM kak TBOpuYecKHMil KOJUIEKTHB. llenu pegakiuu ¥ MOTHBAIIUS
xypHanmucta. [IpodeccnoHanbHbie KadecTBa KypHAIMCTa, peAaKkTopa, MEHEIXKepa.
Ponb u mo3unus xKypHanucTa B AEATENbHOCTH pelakiuu. [ eHepanbHbIi TUPEKTOP.
I'maBub1 pegakrop. Otaensl penakuny. Crnenrann3anys B KypPHAIUCTUKE.

Metonbl cbopa KypHaiucTcko uHpopmanuu. OOmue cxembl padoThl ¢
unpopmanuend. Kypnamucrckoe paccienoBanue. VICTOYHUKH — KYpPHAITUMCTCKOU
undopmanuu.  Cucrema  npoBepku  MHGOpPMAIMU,  OTBETCTBEHHOCTh  3a
pacnpocTpaHeHHe HeIOCTOBEPHOU MH(pOpMAIINHN — PEAAKIIUU U KYPHAIUCTA.

[Tonsarue ¢akra. CobOpiTue. HoBocTh. HoBocTu oOH-maiftH. DTambl co3gaHus
KYPHAIMCTCKOTO TekcTa. MIHGopMaIlmoOHHBIH TOBOA U JIU/I.

NudopmarinonHble kaHpbl )KypHATUCTUKU. [ pynina nHpopMannoHHbBIX KaHPOB.
Cnemnduka wHPOPMANUOHHBIX TPOAYKTOB. JKaHPHl HOBOCTHOW KYPHAJMUCTHUKHU:
HOBOCTb, 3AMETKA, ONIEPATUBHBIN PENOPTAK.

WHTEpBBIO KaK )KaHP )KYPHAIMCTUKU. TUIIOIOTHS UHTEPBbIO. BUABI HHTEPBBIO -
WHTEPBbIO-TUAJIOT, WHTEPBBIO-MOHOJIOT, HWHTEPBBIO — TMOPTPET, HHTEPBbIO. JKaHp
WHTEPBBIO B MACCOBOM, JIETIOBOH, TIAHIIEBOU npecce. [Icuxonornyeckre 0oCOOCHHOCTH
o01eHus ¢ cooeceqHUKOM. HTEpBBIO CO 3HAMEHUTOCTHIO.

AHaTUTUYECKUE KAHPBI )KYPHAUTUCTUKU. CTaThs U €€ BUJbI, KOPPECTIOHCHITUA,
0030p, KOMMEHTapHil, THTEPBBIO C IKCIIEPTOM, AHATUTUIECKHUIM OTUET, aHATUTHICCKUM
pernopTax, CleHHAIbHBIN PEMOPTaAK.

ABTOpCKas KOJIOHKA. PerieH3ns. AHanuTr4yecKas CTaThsl.

[TybnunucTuueckue >KaHphl KypHamucTuku. O0o3peHue, (enbeToH, OYepK,
IIOPTPETHOE UHTEPBBIO.

Carupuyeckne >KaHPbl COBPEMEHHOM KYpPHAIUCTUKH: (enbeToH, mamduier,
napojus, dSIUrpaMma, 0acHs, mapxK, KapukaTypa.

MynbTuMenuitHbie (opMaThl )KYPHAIUCTUKU: JIOHTPU, pUyep.



3. HNctopusi pekjiaMbl M cBsi3eii ¢ 001IeCTBEHHOCTHIO

IIpupona m cymHocTh peknambl. Mcropus pexnambl u Kynbrypa. Mcropus
pasButus pexiamsl. [IpoTopeknama. Pexnama B antuunom oOmiectBe. ConnanbHbie
(dakTopsl popMUpoBaHUs peKsiaMbl. Pexiiama B 3amaiHOEBpONENCKOM CpeHEBEKOBOM
KynbeType. EBponelickas pexiiama B XIX Beke. Pexnama B CIIIA 19 - nayana 20 Beka.
Hctopus pexinambl B Poccum Kak 4acTb MCTOPMM MHUPOBOU pekinaMbl. Pekiama
coBerckoro nepuoja (1917 — 1991). Poccuiickas pekiiama B koHIle XX - Hagane XXI
Beka. Mcrounwku cBsizeil ¢ OOUIECTBEHHOCTHIO B HCTOPUU  OOIIECTBa.
Houcropudeckuii nepuon (mporomnepuoj])) mnadnuk puiedmn3. Mcropus nabnux
PUJIEHIIH3 - 3110Xa €BPOIEUCKON KOJIOHU3AUU AMEPUKHU U aMEpPUKaHCKask PEBOJIOLUS
(XVII-XIX). Hcropuss mabnuk puiaeHIIH3 Kak OpPoQPEecCHOHANIBHOTO  BHUA
NEATCIIbHOCTH: 3apyOekHbI ombIT. [lepuonm3amms cBs3eld ¢ OOIIECTBEHHOCTHIO B
Poccun, 6 sranos passutus PR B Poccuu.

4. Counosiorusi ¥ ICUXOJIOTUSI MACCOBOH KOMMYHUKALIMH

CMK wu oobmectBo. Cyo0wektei CMK. Ayautopus CMK. Cocrapastomiue
KOMMYHUKAI[MOHHOTO MpoLecca: Mpouecc nepeaayn napopmanuu, KaHai nepeaadu
uH(opMaIuy, B3auMOJCUCTBUE MEXIy HCTOUHUKOM U MOJydaresieM HHOOpMaIUu.
Buapl KOMMyHHMKalMM: MEXKJIMYHOCTHAs, TrpynmnoBas, wmaccoBasi. KitoueBbie
XapaKTEPUCTUKU MaCCOBOM KOMMYHHMKAIIUU.

Counonornueckniit uHCTpymMeHTapuii uccinegoBanuss CMK. KommyHukartop u
COIIMOJIOTUYECKHUE CIIOCOOBI €T0 U3yUeHUs, CoJiepKaHue NH(OPMAIIUU U METOJIMKA €ro
aHalm3a, UCCJIeI0BaHUE ayJUTOPUU — COOTHOILIEHUE MACCOBBIX OITPOCOB U «MAaJIbIX»
Ka4yeCTBEHHBIX METOJIOB, AIEKTPOHHBIC CITOCOOBI M3MEPEHUSI Ay AUTOPUH, TPOoOIEeMa
pediTuara ayautopuu; wuccienoBanus ¢GyHkmuii  CMK: smmupuyeckuit  u
TEOPETUUECKUI aHaIN3, COMMAIbHBIE (DyHKITMH MAaCCOBOW KOMMYHUKAIIMH; TIpo0iemMa
3¢ pexToB M 3PPEKTUBHOCTH, LETU KOMMYHHUKATOpA W LIEJIU ayIUTOPUHU, CHOCOOBI
m3mepenust 3pHexToB u 3PHEKTUBHOCTH KOMMYHHUKAIINY; TOTpeOIeHne HHPOpMAIIUU
aynutopueit: ¢aktopsl U Oapbepbl. OCOOECHHOCTU ayJAUTOPUU PA3JIUYHBIX CPEICTB
MaccoBo KoMmMmyHUKanuu. llenmeBass u HereneBas ayJauTOPUU Pa3IUYHBIX BHJIOB
CMU.

Cpeacta MmaccoBoi nH(MOpMaIMU U 00IIECTBEHHOE MHEHHE; B3AUMO/ICHCTBHE
MEXJIMYHOCTHOM W  MaccoBOM KOMMYHMKAllMM B Tmpolecce (popMupoBaHuUs
OOIIIECTBEHHOTO MHEHHSI; OMpPOCHl OOIIECTBEHHOTO MHEHHS B Tpecce KaK TEKCT;
npodeccuoHaibHbIe TpeOoBaHWUA K MYOJUKAIIMM OIMPOCOB; BIUSHHUE PEUTHHTOB
00I1I1eCTBEHHOTO0 MHEHUS Ha TIPOIIECC MPUHATHSI PEUICHUS UHIUBHUIA. TpaJUuIIMOHHbBIC
COIIMOJIOTUYECKHME METOJMKU wuccieaoBanuss koHteHTa CMK: koHTeHT-aHanus,
MOHUTOPHUHT, aHKETUPOBAHUE, OMPOCHI, IKCIIEPUMEHT.



Pexiiama B cucteme MaccoBOil KOMMyHUKAIMK. MaccoBoe CO3HaHHME KaK 0OBEKT
pexiambl. MeXaHU3Mbl COLUMAIBHOTO  BJIMSIHUSL  peKiIaMbl  (CTEpEeOTHIU3AIUS,
noapakanue, uaeHTuduKanys) Biusane pekiiaMpl Ha TOTPEOUTETHCKOE OTHOIIIEHNE.
MaHunyasiTUBHBIE BO3MOXKHOCTH pekiamMbl. BusyanbHble 00pa3bl B peKIaMHOM
cooOmiennu. PexnamMa W II€eHHOCTHbIE oOpueHTauuu oobmiecTBa. CerMeHTHpPOBAHUE
pexiamHoit ayautopuu. CylmHOCTH W omnpejaesieHue 3PHEKTUBHOCTH PEKIAMHOU
nesTeabHOCTH, pobaeMa 3 dexruBHOCTH. ConranibHast 3PPEKTUBHOCTH PEKIAMBI.

ColnanbHO-TICUX0JOTUYECKME 3aKOHOMEPHOCTH MAacCOBOM KOMMYHUKAIIWH.
Monenu maccoBord KOMMyHUKanuu. [loHAaTHE conuanbHOM niepueniuu. MexaHu3Msl
B3aMMOIIOHMMAaHUS B TIpoliecce o0eHust. MexImuHoCcTHas aTTpakius. JIMUHOCTh Kak
O00BEKT COIMATBHO-TICUXOJIOTHYECKUX HuccleqoBannid. CTpyKTypa CcamMOCO3HaHUS
nu4HOCTH. A-koHnenuus. KoMmyHukatuBHbIe acniekThl A-koHuenunu. MccnenoBanus
aynutopun  CMK. [IloBeneHueckne U JUCHO3UIMOHHBIE  3aKOHOMEPHOCTH
Menuaaynutopun. Ilcuxomormueckue »d¢dexrst MK. [loHatne mncuxmueckux
npoueccoB. Bocnpustue u 3anoMmmHaHue B mpouecce KoMMyHukanuu. MIaTepec kak
dakTop kKoMMyHUKanuu. [loHATHE couManbHON YCTaHOBKHU. Teopusi KOTHUTHUBHOTO
Oananca. Teopusi KOTHUTUBHOTO UCCOHAHCA. [TOHATHUS «KMOTUB» U «ITOTPEOHOCTHY.
[TorpebHocTHO-UHPOpMaIMoHHast KoHuenuus. [loHsiTHe MaccoBOW KOMMYHHUKAIIUH.
CrpykTtypa W (QYHKUMM MAcCOBOM KOMMYHHMKalMH. D(PPEKTUBHOCTH MacCOBOMU
KOMMyHUKaIuu. CTUXUHHOE MacCOBOE MOBEICHHE: TTOHITHE, COLUANbHBIN ()EHOMEH U
npeametr wuccieaoBanus. I[lcuxonorust tonnel. UHQopMalmoHHOE W HOPMAaTHUBHOE
Biausinue. [lonstue koHpopMu3Ma. YCTYMUMBOCTH Kak peaklus Ha BIHUSHUE
COLMaJIbHBIX HOpM- CONTPOTUBIICHUE BIUSHUIO U S-KoHUeNnuus. BivusHue ayiutopun
Ha BOCIIPUATHE.

5. Me:XXIMYHOCTHBIE U AeJIOBble KOMMYHUKAIINH

OcCHOBHBIE 3JIEMEHTHI, HOPMBI M TIPABIJIA JET0BOM KOMMYHHUKAIUUA. DPHEKTHI
JIEeT0OBOM KOMMYHUKauu. KOMMyHUKaTUBHAsA KOMIIETEHTHOCTh JINYHOCTH: MOHSTHE,
xapaktepuctuku. Ilcuxonmorndyeckue OCOOCHHOCTHM JIMYHOCTH M JIEJIOBbIE KadyecTBa
KOMMYHHKAHTOB. KOMMyHMKAaTMBHAs KOMIIETEHTHOCTh CIEIUAIIACTA MO pEKIaME U
CO. BepbanbHass u HeBepOadbHass KOMMYHHUKAIUs B JEJIOBON cdepe: OCHOBHBIC
a1eMeHTbl. OCHOBBI MEXJIUYHOCTHOTO W MEXKYJIBTYPHOIO B3aUMOJACHUCTBUS. -
KOHILIeNUs JTUYHOCTU. [IOHATHE U CyIITHOCTh KOMMYHUKATUBHOW TUYHOCTU. ba3zoBbie
CBOMCTBA JIMYHOCTU: CAMOOIIEHKA, CUCTEMA IMYHOCTHBIX CMBICIIOB, UACHTU(UKAIUS U
«SI-KOHIENIHNS», UX BIUSIHUE HA JIETIOBBIE KAY€CTBA KOMMYHUKAHTOB.

Kanasb! u cpenctsa 1e10Boi KOMMYHHUKAIIUK, OpTaHu3aIus 00paTHOM CBS3H.
CoBpeMeHHBIE TEXHUYECKHE CpeAcTBa M HWH()OPMAIMOHHO-KOMMYHUKAIIMOHHBIC
TEXHOJOTMM B KOHTEKCTE TNPO(PECCHOHAILHOW KOMMYHHUKAIMHU. TEeXHHUYECKOoe
o0opynoBaHHE W TMPOTPAMMHOE OOECIEUCHUE MJII MEXIMYHOCTHON U JICIIOBOM



KOMMYHMKAIMU; COBPEMEHHbIE IU(PPOBBIE YCTPONCTBA, MIATHOPMBI U IPOTPAMMHOE
o0OecrieueHre Ha BCEX OJTalax CO3JaHus TEKCTOB peKjIamMbl U CBs3eH C
OOILLIECTBEHHOCThIO U (WJIM) HMHBIX KOMMYHHUKallMOHHBIX MpPOAYKTOB. Bocmpusrtue,
ciymaHue u yoexxaeHue B 1e10BoM 001eHnu. ConuanbHas Nepuenius, MEXaHu3Mbl
nepuenuuu. Cinyianue Kak 00OpaTHOE BBICKA3bIBAHUIO KOMMYHUKAaTUBHOE JIEHCTBHE.
[Ipunuuner 3ddexkTuBHOrO ciymanus. YOexnawromas KOMMYHHMKalUUs B JI€JIOBOH
cohepe.

KoMMyHUKaTUBHBIE CTWJIM B JI€JIOBOM KOMMYHMKAIMU: OOBUHUTEIbHBIM,
JTUPEKTUBHBINA, yOexJaroumMii u pemanmuid npodiemy. KoMMyHUKaTHBHBIE CTUIIH
NOBEJIEHUs JIUAepa (aBTOPUTAPHBIN, JEeMOKpaTHYecKHil, cBOOOAHBIN). Buael u
OPUYMHBI KOMMYHUKATUBHBIX 0apbepoB. YCTHBIE KaHPbI AETIOBOM KOMMYHHUKALUU:
JeI0oBOM pasroBop (dhopmMa CHUTyallMOHHOTO KOHTaKTa), JejoBas Oecena, JelIOBBIC
IIEPETOBOPhI, COBELIaHUE, Npecc-KoH(pepeHl s, mnpe3eHTanus. llucbmMeHHbIe >KaHPBI
JICJIOBOM KOMMYHHKAIIMU: JI€JOBble MHCbMa, OT4eThl. llpuHnumnsl 3¢ dexTuBHOCTH
MMCbMEHHOM J1€JI0BOM KOMMYHHUKAILIMK: EPCOHAIBHOCTh, KISS-niprHIMNI, KpaTKoCTh,
SACHOCTb, ILIEJIBHOCTh M CBSI3HOCTh, IO3UTHUBHOCTh, TaKTHYHOCTb, YAOOCTBO YTEHWUS,
IpUBJICUCHHE BHUMAHUS BU3yalbHbI€ 00pa3bl, (PAMOTHOCTb, CTAHAAPTHBIE AIIEMEHTHI
opopMIIeHHs. DCTETUUECKUE KPUTEPUH B AEIOBOM KOMMYHHUKAIUU.

6. Teopusi U NpakTHKA CBsI3el ¢ 00IIECTBEHHOCTHIO

Tonuamue nyoauunvix kommynuxayuti. Ilousarue pexnamuoit u PR-undopmaruu.
CyObekTHO-00BeKkTHas cdepa cBsizeil ¢ oOmecTBeHHOCThIO. Pe3ynbrarer PR-
nesitenbHoCTH. [lyOnuunas cepa u myonuunbiit guckypce. IcToYHuKY pekiiaMHON 1
PR-undopmarium.

Nudopmarninonnass ¥ HMBEHT-KOMIOHEHTBI JACSATEIBHOCTH CIEIUATUCTA T10
KOMMYHHUKanusiM. HOBOCTP M HBIOCMEHKMHI B CBS3SIX C OOIIECTBEHHOCTBIO.
NuTerpupoBanHble  KOMMYHUKAllMM W WHTETPUPOBAHHBIE  MApKETUHIOBBIC
KOMMYHUKAIHH.

Ipunyunvr munonocuu PR-mexcmos. Knaccupukamus u tunosoruss PR-
TekcToB. llepBuunbie PR-tekcThl u menmarekctol. IIpocThie M KOMOMHHpPOBaHHBIE
TEKCTHI. JKaHpOBas XapaKTEpUCTUKA MPOCThIX NepBUYHBIX PR-TekcToB. OneparuBHO-
HOBOCTHBIe kaHphl PR-TekcTtoB. MWccnmemoBarenbcko-HOBOCTHBIE UM 00pa3Ho-
HOBOCTHbIE )aHpbl PR-TekcTOB. PaKTONOTMYECKUE U UCCIEN0BATENBCKUE )KaHPhI PR-
TEKCTOB. ba3uCHbBIE U CMEXHBIE TEKCTBHI.

KanpoBasg xapakTepucTMKa KOMOWHHUPOBAHHBIX TEpBUYHBIX PR-TekcToB.
Koprnoparusnas nonurpadus u ee coaepkanue. KoprnoparuBHoe u3gaHue Kak BUJ
KOMOMHUPOBAHHOTO TeKkcTa. [0m0BOM oOTueT B cucTeMe KOMOWHHUpOBaHHBIX PR-
TekcToB. DoTorpadus B mabIuK puICHIIH3.



Cwmexnblie U Mmeaua PR-TekcThl. CMeKHbBIE TEKCThI KaK TEKCThI C HEOJIHBIMU
xapakrepuctukamu PR-tekcra. Buapl u 6510k0BbIN XapakTep pe3toMe. CIoran u ero
Pa3sHOBUIHOCTH: PEKIAMHBIA, KOPHOPATUBHBIN, NOJIUTHYECKHU. JIMHIBHUCTHUYECKHE
XapaKkTepUCTUKH TOJMTHUYECKOro cioraHa. lIpecc-peBl0 W  HOPUHIUIBL  €T0
COCTAaBJICHHUS.

Meouannanuposanue u meouapuneiuiens 8 nyoOIUUHbIX KOMMYHUKAYUSIX .

ITonsitue weaumapuieimen3. OCHOBHBIE HAIpaBJICHUS MEAUAPUICHIIICHS.
I'enepupoBanue nHpopManroHHbIX MoBo10B. Coznanue nyaa CMU. [enessie CMU.
Menuakapra u ee 0COOEHHOCTH.

UccnenoBanus B Meauapuieiien3. KnunnuHr 1 MOHUTOpUHT. MOHUTOPUHT
CMU. HudbopmanmoHHblii ayaut/aHanu3 wuHbopMmanumoHHoro mois. [IporpamMmbl u
uH(OpPMAIMOHHBIE CUCTEMBI JUIs POBe/IeHus ayauTa: «Meauanorus», « UHTerpym»,
«CKAH HnTtepdakcy.

Omnenka a3 pexruBHOCTH MenuapuieiiieHs. DddekTruBHOCTF MP B KOHTEKCTE
obmeit omenku dPpdexkruBHOCTH CO. MeTONMKM W  TEXHOJOTHH  OIICHKHU
3 PEKTUBHOCTH.

Crpareruueckoe u TaKTUYECKOE MehariaHupOBaHUE. Bue
MeauarianupoBanus. PakTopbl (GOPMUPOBAHMS CTPATETUH MeEAHAIIaHUPOBAHMUS.
[TepeBor MapKETUHTOBBIX 3a/1au B pekiaMHble. CTpaTeruu MIaHuPOBAHUS: CTpaTErus
nesneBou ayauropun. IddekTuBHas ayautopus. TaKTHUECKOE MeINAINIAHUPOBAHNUE U
€ro ATaIbl.

Menuananu3 B MeauaruiaHupoBaHuu. lccriemoBaTtenbCKUE — CTPYKTYPHI,
3aHUMAIOIMECs MOHUTOPUHIOBBIM u3MepeHueM ayautopun CMK. Poccuiickue
npodecCuoHaNbHBIE ~ OpPTaHM3alldd HAa  pbIHKE  MeauameTpuu.  DakTopwl,
ONPEAEIISIIOIINE COCTAB U TPAHUIIBI Ay JUTOPUH. METOIbl U3YyUEHHUS ay TUTOPHH.

[TapameTpsl MenuarianupoBanusi.  llokazaTtenu W mpumepsl  pacyera
perituara CMU. [Jons cymMapHOTro peTHHTa ay JUTOPUH U IPUMEPHI €€ pacuera.
B3aumocBsa3p mnokazarenedt Rating, HUT wu Share. GRP u TRP. KonuuectBo
npenbsasienuit  (Impressions). OxBatr (Reach) u cnenuduka ero pacuera. Yactora
(Frequency). Bzaumocss3b oxBara, yactotel 1 GPR. CPM u CPP, ux B3auMoCBs3b.
Brend Development Index. Cnenuduka ucnonb3oBanus Media Mix.

[lenoBrie mmapaMmeTpbl MeauaruianupoBaHus. LleHooOpa3zoBaHue, Tapudbl H
CKUJIKM Ha pa3MelleHue pekIaMHbIXx wmarepuanoB. [lonarue Menuabailimara u
Meauaceiuira. Pacder mporHo3Horo peiTuHra TtesiekaHana. LleHoBble mapameTpbl
MeuarIaHuPOBaHUS, MOHSITUE CpPaBHUTEIHHOM CTOMMOCTH. Br16op
WH()OPMAIMOHHOTO KaHaja Ha OCHOBE CpaBHEHHS TapuU(OB C YYETOM PEKIAMHOTO
oromxkeTa. Pacuer GromxeTa MeIMarIaHUPOBAHMS: OCHOBHBIE MOJICIIH.

[londarue, 3amayd ¥ TOPUHLMIBL T[OCTPOCHHS MeauarliaHa. VcTtouHuku
nHpopmanuu, HEOOXOMMMBIC IS TOCTPOSHUS MeAuaruiaHa. OTambl W aJTOPUTMBI



MeauamiaHupoBaHusi. KOHTpOdb  BBINOJHEHUS MEIMAINIAHOB W €r0  BHUJBL
TecrupoBanue wmenuamnigaHa W pekjgambl. MeETOIUKH OLEHKH 3(P(PEKTUBHOCTU
MeuaIlJIaHuPOBaHUS.

KoMmbroTepHbie MpOrpaMMbl U CUCTEMBI JIJIsl MeAuamianupoBanus. Co3gaHue
MeJuaniaHa ¢ MCHOJb30BaHUEM MPOrpaMM [0 MeIHaIIaHupoBaHuio «l anumaeo»
(Galileo), «PaloMARS», «Zodiac» u ap.

Opeanuzayus u npogederue cneyuaivHolx coovimuii. CnenuaibHble COOBITHUS:
LeJH, 3a/1a41, OCOOCHHOCTH, CTPYKTYpa, ONpeeieHus, MECTO B pekiiame u PR.

Tunonornyeckue XapakTEPUCTHKU CHELUANbHBIX  MeponpusaTuil. Buabl
CHEIUAIBbHBIX COOBITUA M COLMAJIBHBIX MEpONPUATUN. DTanbl MOATOTOBKH U
IPOBEJEHUS CHEIUAIbHBIX COOBITHIA.

TBopueckue aCIEKThI OJATOTOBKH CrenuaIbHbIX COOBITHH.
KoMMyHMKallnOHHOE  MPOJBIKEHHE  CHEUMAIBHBIX  COOBITHHA.  OpraHuzanus
UHOOPMALIMOHHON ~ TOAJEPKKH  CHCHHMATBHBIX  MEPONMPHUITHIA. Coznanue
BCIIOMOTATEJIbHBIX MYJIbTUMEIUNHBIX MATEPUATIOB JJI1 KOMMYHHKAaTUBHBIX COOBITUI.

MeTtonbl u cnenudrka oreHKH 3)PEKTUBHOCTH CIIELMAIBHBIX COOBITHH.

[Ipunuuner npoBenenus wmeponpuaruid aigs CMU. Cnenuduka paboTsl co
CMMU. CrenmanbsHbie coObiTHS B paboTe co CMMU.

CreunanbHble MEPONIPUSITHS IO MPOJABUKEHUIO TOBAPOB U YCIYT HA PHIHOK.

7. Teopus U NPAKTUKA PEKJIAMbBI

[ToHATHE U CYIIHOCTh PEKJIaMbl KaK BH1a KOMMYHHKaLMKU. PoJib pekiIaMbl KaK
KyJIBTYPHOTO (DeHOMEHA.

PexitamMHBbIl NIpoLieCcC: MOHATHE, CTPYKTYpa U conepxkanue. llcuxonornueckue u
COLMAJILHO-IICUXOJIOTUYECKUE OCHOBBI PEKIIAMBI.

CpeacTBa pacnpoCTpaHEHUs U Pa3MEILEHNs PEKJIaMBbl.

KpearuBHble TEXHOJIOrMH pa3pabOTKH PEKIAMHOIO NPOAYKTa. PexiaMHbII
Kp€aTuB U PEKJIaMHbBIN MPOJYKT: CYIIHOCTb. bpHQ Kak OCHOBa CO3/1aHUsI PEKIIAMHOIO
npoaykra. PeknamHoe coobiieHue: npouecchl pa3paboTKU U peaau3aluyi KpeaTUBHON
KOHLENIMK. MeTOANMKA MOTUBAllUM pEKJIAMHBIX OOpalleHuil H  KOHUENUUHU
KpEaTUBHOIO TBOpYecTBa B pekiname. [Iponeccsl co3maHus pPEKIAMHBIX TEKCTOB.
[Ipouieccyl  popMupoBaHUS BHU3yalbHBIX OOpa3oB B pekjlaMe€ M METOAUKHU
TECTUPOBAHUS PEKIIAMBI.

OCHOBBI TEXHOJIOTMIM pEKJIaMHOM JIeATEeNIbHOCTH, CchenupuKka TrpapuyecKux
nporpamm Adobe Photoshop, Adobe Illustrator, InDesign.

TexHoJioruu co3nanus rnevyaTHou pexknamol. OpUruHai-MakeT U TEXHOJIOTHS €ro
co3nanus. llonurpapuyeckue TtexHoiaoruu. OCHOBHBIE HOCUTENM M MaTepuajbl B
peKIIaMHOM Tosurpaduu.



TexHoIOTMK TPOM3BOJCTBA HApPYXKHOW pekiambl. CTallMoHapHas HapyXHas
pexiama. CBETOBBIE, MPOEKIIMOHHBIE M JIMHAMUYECKUE PEKJIaMHbIE YCTaHOBKH.
Pexnama Ha nBuxymuxcst Hocutensix. OCHOBHbIE MaTepHaibl B HAPYKHOU peKIIaMe.

Cpenctpa BHJICOPEKIIAMBI u nx TEXHUYECKHE XapaKTEPUCTUKH.
TexHOIornyecKre 3Tansl MIPOU3BOACTBA BUIACOPOJIMKA.

TexHOI0TMY MPOU3BOJICTBA PATUOPEKIIAMBI.

IlepcnieKTUBBI KMCHONB30BAHUSI MYJIBTUMEIUNHBIX TEXHOJOTHH B pPEKIAME.
CymHocTh MIOHATHSA U KJaccuduKanus MyJIbTUMEINA. CoBpeMeHHbIE
MYJIBTUMEIUMHBIE TEXHOJIOTUH B PEKJIaME.

Pexnamusbie Texnonoruu B MaTepHere. Buasl pekinamsl B UHTEpHETE.

8. KonupalTMHI ¥ CIMYPARTHHT

[IIupokoe u y3K0€ MOHMMAaHUE CIIMYPANTUHTA U KOTIMPAUTHHTA.

[Ipomarommii/mpoABUTAIOMNA TEKCT C TOYKHA 3peHUs OW3HEeC-KOMUpaWTHHTA.
[Tonsitue mpopatomero tekcra B OmsHece. [logxoner JI. Kora, M. Wnwsixoma, .
Kamnynosa u ap. Mapketunrosblie npuembl. @opMarsl. OnieHka 3pPEeKTUBHOCTH.

Crpyktypa peknamHoro tekcta. OmnpeneneHue peknamHoro tekcta (PT):
ocHOBHble Toaxoabl. Ctpykrtypa PT mo Xp. KadranmxueBy: 3aroioBoK, CJOTaH,
ocHOBHOM peksiamHbIi TekeT (OPT), nkoHUueckuid TeKCT; 3X0-ppaza. COOTHOIICHUE
mpudTOBBIX, TrpaduuecKkux, IBETOBBIX KoMmoHeHToB B PT. Ctpykrypa PT mo
JLI'. ®emeHko.

Hevimunr.  JIuHrBUCTMUECKME ©  MAPKETUHTOBBIE  AaCIEKThl  HEWMMMHTA.
CooTHollIeHHE 3arojioBKka MW Heima. Buabl HEHWMOB: OTOOBEKTHBIM, OTCYOBEKTHBIMU,
KOMMYHUKATUBHBIN. Xapaktepuctuku s(dexktuBHOro Heiima. Helim B cucrteme
KOPIOPAaTUBHOM UIeHTU(PUKAIMK opranu3anuu. [IpuemMsl sI361K0BOM UTPHI B HEHME.

Crnoranuctuka. JIMHTBUCTHUYECKME U MApPKETUHIOBBIE AaCMIEKTHl CJIOTaHA.
CooTHolIeHHE clIoraHa U 3arojoBKa, €r0 MECTO B CTPYKTYPE PEKIIAMHOTO TEKCTa.

OcoOeHHOCTH CO3/IaHUSl TPAAUIIMOHHOTO PEKJIAMHOTO TEKCTa — Me4aTHOTo,
panno, TeneBu3noHHOro. Paznuunbie moaxonel: K. MBanoBa, B. YuenoBa wu 1p.
MeTobl M TEXHOJIOTUU OIEHKH 3(DPEKTUBHOCTU TEKCTOB MEUAaTHOM, TEIEBU3MOHHOM,
ayuopekaMbl (PUI0I0rnyecKne, MapKeTUHTOBBIE).

Cnemuduka TeKCTa MOJYJIBHOM peKJIaMbl Ha Pa3IUYHBIX HOCHUTEISX.
OcobeHHOCTH cO37aHUsl MOIYJIBHOM pekiambl. DpeilmMoBas M CJIOTOBasl CTPYKTypa
MOJYIBHOTO TeKCTa. [[pUHIIUITBI 1 THCTPYMEHTHI BblieNieHUus ppeiimMoB u ciioToB B PT.

PexiiamHbie TEKCTHI BEpOATbHOTO U BEpOATbHO-BU3YAJIBLHOTO THUIIOB JJIS PA3HBIX
MHTEPHET-IJIONIAJIOK: CATOB KOMITAHUHU, COLIMAJILHBIX MeAua, caiiToB oHaitH-CMU u
COOCTBEHHBIX MEIUUHBIX TPoekToB. SEO-ontmmuzamus u SMM-ontuMmusamusi.
YHukanuzanus KOHTEHTA.



[ToHsiTHE CIMYPANTEPCKOTO TEKCTA: MIUPOKOE U y3Koe. Buapl mybnnuHoi peun
0 I1EJICyCTAHOBKE M  CTENEHU MOJATOTOBIEHHOCTU. OTambl  MOJATOTOBKH
crinupaitepckoro Tekcta. [logrotoBka mnepBoro (IOMKHOCTHOIO) JHMIA K YCTHOMY
MyOJIMYHOMY BBICTYTUICHUIO.

9. bpeHauHT

[Tonsitue 6pennunra. OnpeneneHre NOHATUNR «OPEH», «TOProBas MapKa» u
«ToBapHbIM 3HaK». CTpyKTypa M pa3HOBUAHOCTU OpeHna.OmnpeneneHre MOHATUSA
«OpenauHry. Teopust 3BOTOLMK OPEHIUHTA.

[loHATHE TO3MIIMOHUPOBAaHMS. OJTanbl MO3MUHOHMpOoBaHUA. Crpareruu
NO3UIIMOHUPOBaHUA. 3amadyu. Tumnbl nosurnuonupoBanus (. Humy). Anroputm
no3unuonupoBanus. l[losunmonupoBanue wu cinorad. WuaeHTuyHOCTh OpeHna
(Kandepep). Koneco 6penna: 1ieHHOCTH, HHANBUTYATBHOCTD, SIPO.

[IpoextupoBanue Openna. Heiimunr. CozmaHue BU3YyalbHOW — aliJICHTHUKH.
DneMeHTHI BU3yalbHOU uaeHTuukanmu. bpeaaoyk.

KommyHukanum Openna. KoMMmyHHMKaTMBHAsT mMoOiaUTUKAa OpeHaa. OTamsbl
KOMMYHUKATUBHOW TOJIUTUKU: HUJIEHTUYHOCTh M HUMHUJXK, HUJIECHTUYHOCTh W
no3urmonupoBanre. KommyHukatuBHas kapta 6pesaa. bpena-ko.

Apxutekrypa Opennos. [loptdens 6pennos. Monens Branded House. Monenb
House of Brands.

Crparerun Opennunra. [Tonstue. Brand extension — pactsixxenue 6penna. Brand
expansion — pacmupenue Openga. OcCOOEHHOCTH, MPEUMYIIECTBA U HEAOCTATKH.
KoGpenauHr.

MapouHbIii ¥ CYIITHOCTh MAPOYHOTO KamuTana, (hakTopkl ero omeHku. Return of
Brand Investment. Aynut OpeHma u mapaMmeTrpbl ero oreHku. OIleHKa CTOMMOCTH
OpeHIOB: 3aTpaTHBIM METOJ, CPABHUTCIBbHBIM METOJ, PBIHOYHBIA METOJd, METOJI
AKCIIEPTHBIX OLEHOK U .

Ponp nosnpHOCTM B KanuTanu3auuu OpeHna.OTHOLIEHHS MOTpeOuTenen K
OpeHny, TOBapy, NpPOU3BOAMUTENO U mponaBly. l[loTpeOuTenbckue OXUOAHUA OT
Openna. Ilonstue w™apouyHoro KoHTpakTa. IIpuBepkKeHHOCTh K OpeHay Kak
ONpENETCHHBI TUI OTHOUIEHUH. THUIBI NPUBEPKEHHOCTH K OpeHay, CTeneHb
MPUBEP>KEHHOCTH. [IporpaMmbl JTOSITLHOCTH KaK KOMIIOHEHT MapKETUHTAa OTHOIIEHUM
¢ mnorpedbuteneM (CRM). W3mepeHuwe cCTeneHM NPHUBEPKEHHOCTH K OpeHIY
(xkoHBepcuonHast mozenb, CSI u T. 1.). [IpakTrka popMHupoBaHUs MPUBEPKEHHOCTH K
POCCUICKUM OpeHIaMm.

[TpaBooxpanHOCTh M TMpaBocrnocoOHOCTh OpeHnoB [lpaBoBas cpema Openpa.
HenobpocoBectHoe  mpeanpuHUMATENbCTBO:  Qanbcupukamuss W UMUTAIUs
npoaykuuu. Perucrtpaius ToBapHbsix 3HakoB B PO. Mexaynapoanas peructpauus T3.
KOpunnueckas 3amura OpeHI0B.



10. UMukMeiiKHHT

ITousTne nMumKa 1 IMHHKMEHKUHTA. Mcmons30BaHe OCHOBHBIX MMM KEBBIX
WHCTPYMEHTOB TMpU  IUJIAHUPOBAHWHM, TMPOU3BOACTBE U  (WIH) peanu3aiuu
KOMMYHUKAIMOHHOTO Tpoaykra. Crpykrypa wumupka. [IpuHIMOBI U 3aKOHBI
dbopmupoBanus uMuka. CMEKHbBIE TIOHATHS: 00pa3, penyTalus, CTEPEOTUIT U JIp.

Henu, 3anaun v pyHKIUU uMuIKa. UMUK Kak KOMMYHUKATUBHO-YTTPaBISHYECKUN
dbenomeH. Posib umuxa B opMUpoOBaHUU OOIIIECTBEHHOTO MHEHUS. UMMT)XKMEHKUHT

B CHCTEME KOMMYHHUKAIIMM, €ro pojb M MecTo. Mcmonb3oBaHue 0COOCHHOCTEH
COITMAJILHBIX TPYIII U OOITUX OCOOCHHOCTEH BOCIIPUITHS B POPMUPOBAHUH UMHUKA.
[Tcuxomorndeckue 0coOOEHHOCTH (POPMHUPOBAHUS UMUK, THITOIOTHS UMHUIKA.

[ToHsiTHE KOpPHOpPaTHBHOIO MMHUKAa M penyTtanud. CTPyKTypHbIE MOJIEIH U
aTanbl HOPMHUPOBAHUS KOPIIOPATUBHOTO UMH KA. MMumk Operaa. Pois BHyTpeHHETO
Y BHEIIIHETO UMUJIKA KOpIiopanuu. JlnarnocTuka UMHIKa: METOAbI COIMOIOTHYECKUX
Y MapKETUHTOBBIX UCCIEA0BaHUM. 1€010rusi KOMIAHUK U €€ BHYTPEHHUM UMUK,
OyHkius uaeosorud B GopmMupoBaHuu umugxka. DOyHKIMS camMouAeHTUPUKAIUU
nepcoHana. AKCHOJOTHYECKass (PYHKIUS KopmoparuBHOro wumugxka. DyHmameHT
umuka. Heocszaembiii umumk. [lpuHnunel nopnepxkanus umumxka. OcCoOEHHOCTH
UMUJKEBOM pekinambl Kak chepbl npodeccuoHanbHOM AesTenbHOCTU. OCOOEeHHOCTH
yIIpaBJICHUS] UMHUIKEM B ceTu VIHTEpHET.

[ToHsiTHe WHAMBUAYAJLHOTO HMMHJKa M caMolpe3eHTauuu. KMccimemoBaHue
UMUJIKa TEPCOHBI: KaOWHETHbIE M  TOJIeBble  HcclenoBanus.  CTpykTypa
MePCOHAILHOTO UMHUKA U ATanbl (GOPMUPOBAHUS; MIATh KOMIIOHEHTOB TIEPCOHAILHOTO
mvmumka 1o AFO. [Manactoky. IIpuuuHBI ACCTPYKIIMU MMUJKA. TEXHOJIOTHH
dbopmupoBaHus W KOppekTupoBkHM wmmumka: SERM, camomnpeseHTarus, CIHH-
JOKTOPUHT U JIp.

11. CouuanbHble KOMMYHHMKALMA KOMMeEPYeCKOl OpraHu3auuu

KopnoparuBHasi comuansHast otBeTcTBeHHOCTh (KCO): monsitue u ponb B
CO37aHUU TOJIOKUTENBHOTO OOIIECTBEHHOIO MHEHHSI O KOMIaHUU. VIcTOopus pa3BUTHS
xoHuenuuu KCO B Ousnece. Pa3paboTka 1 mpuMEHEHHUE CUCTEM PEUTUHIOBBIX OI[EHOK
NEJTOBOM pENyTallMd Ha OCHOBE COLMAJIbHO OTBETCTBEHHOIO MOBEACHUS. YPOBHHU
npuMeHeHus U ocHoBHble  HampaBieHus KCO:  06a30Bblii, CoOLMaIbHOU
OTBETCTBEHHOCTHU U OJ1arOTBOPUTEIHLHOCTH. BrayTpennss COllMaJIbHAS
OTBETCTBEHHOCTh OM3Heca. BHeMIHsIs colnalibHasi OTBETCTBEHHOCTh OM3HECA.

AMepukaHckasi, eBporeiickas, smnoHckas wmonenun KCO. BsaumopneiictBue ¢
3anHTepecoBaHHbIMU cTOopoHaMu. [Ipenmmymectsa KCO nns OusHeca. [IpobGrmembr
pa3HOOOpa3usi W WHTETPAIlMM TUIIOB OTBETCTBEHHOCTH. MeEXaHWU3MBI YMPABICHHUS
KCO. OcHoBHbIE HanpaBIeHUs COLIMAIBHONW OTBETCTBEHHOCTH OM3HECA, CTPYKTYpHbIE



XapaKTEPUCTUKH HTOW OTBETCTBEHHOCTH, BHJbl. CTaHaapTH3alus OTHOILICHMI
COLMAJIbHOM OTBETCTBEHHOCTH.

CrioHCcOpCTBO U 01aroTBOPUTENBHOCTh Kak HHCTpyMeHTHI KCO. [TonsiTue
CIIOHCOPCTBA, KOPIOPATUBHOM OJIarOTBOPUTENBHOCTH, MELIEHATCTBA U (PHIIAHTPOIIUH.
bnarorBopurensHOCTh B Poccuu kak ¢popma counanbHOM KOMMyHUKauu. OCHOBHAas
LIeJIb CIIOHCOPCTBA — MOJIy4eHHE pekiaMHOro 3¢dexra. Buasl crnoHcopos. 3anauu
CIIOHCOPCTBA.

12.IlpaBoBoe U 3THYECKOE PeryJiupoBaHue pekjgaMHoii u PR-gesitesibHOCTH
3akoH P® «O cpeactBax MaccoBod wuHGpopmanuu». OpraHuzanus

NEeATENIbHOCTH  peaakiuuu. (OCHOBHBIE TIOHATHS, HCIIOJIB3YEMBIE B  3aKOHE.
BuyTtpupenakunoHHsle IpaBa KypHanucToB. llonstme yupenurens. Pemaknws,
KYPHAJIUCT, W3JlaTelb, PacClpOCTpaHUTENlb, WX B3aUMHbIE IpaBa U OOS3aHHOCTH.
[Topsnox mnpekpamenus aesrenpHocth CMMU 3a 3moynorpebiieHuss cBoOOnOM
MaccoBoOU nHGOpMAaIIHH.

['ocynapctBennass noautuka B obnactu CMMU.  HMuapopmanmonHas
Oe3omacHocTh. OrpaHWMYeHHUs C LENbIO0 MPOTHUBOACIHCTBUS  TEPpPOPUIMY U
skcTpemusmy. CBoOona wunHdopmanuu. IlpaBo Ha wuHpopmanuio. [loctynm k
uHpopmanuu. Cnenuduka npas U 0053aHHOCTEH KypPHAIUCTOB Mepe]] 00LECTBOM.
[IpaBa u 00A3aHHOCTH )XKypHaJIUCTa B cepe nHpopMauu. 3arnpoc Ha NOJyYEeHHE
uHpopmanuu. [Topsaok oTkaza WM OTCPOUYKH B IPEAOCTABICHUN UHPOPMAIUH, UX
oOxasioBaHus. Buibl OTBETCTBEHHOCTH 3a HempeaocTasieHue nHpopmanuu. [lopsgox
aKKpeOUTaluu W JIMUIEHUS AaKKPEIWTAlluM B TOCYAApPCTBEHHBIX OpraHax,
opranmsanusx W yupexnaeHusx. locynapcrBeHHass TtaiiHa. llopsimok oOTHeceHus
CBEJCHUA K  rocygapcTBeHHoM  TaiiHe.  KomMepueckas  TaWHa,  HHad
KOH(puaeHIanbHas nHdopmanysi. OTBETCTBEHHOCTb YPHAJIMCTOB U pEeJAKLINN 3a
pacrpocTpaHeHHe CEKPETHOW nHpOpMaIIIH.

WNHTemnekTyanbHas CcOOCTBEHHOCTb. ABTOpPCKO€ TMpaBo. OpUTHHAIBHOCTb
NpOU3BENCHUS; coiepxkanue u popma. HenMyiecTBeHHbIE MpaBa U UCKIIOUUTEIBLHOE
npaBo  aBropoB. IIpaBo Ha  Bo3HarpaxieHue. Crneunuduka  aBTOPCKUX
npaBooTHomieHni B CMU. ABTOpCcKkoe npaBo Ha HUHTEPBbIO. ABTOPCKOE MPABO Ha
HOBOCTHOE€  cooOmeHue. Mcnonb3oBanue  mpaB.  ABTOPCKME  OOIIECTBA.
OTBETCTBEHHOCTh 32 HE3aKOHHOE HCIIOIb30BaHUE OOBEKTOB aBTOPCKOTO MpaBa UM
CMEXHBIX ITpaB. [IponsBeneHns, He OXpaHseMble aBTOPCKUM IPaBoOM. Jl0IMyCTUMOCTh
CBOOOJTHOTO MCIOJIb30BaHUsl MpoOU3BeAeHUN Oe3 cornacus aBropa W 0e€3 BBIIIATHI
aBTOPCKOTO BOZHATPAXKACHHUS: B IMYHBIX IEJISAX, B UHPOPMAIIMOHHBIX, KPUTHIECKHUX,

MOJIEMHUYECKUX, B YUCOHBIX, HAYUHBIX U IPYTUX HEAX.



O6mme monoxenuss 3akoHa «O pexnmame» 2006 Toga ¢ U3MEHEHUSMH U
nononHeHusMu. I[IpaBoBoe perynupoBaHue pekiambl. Crnenuduka CcoUUaTbHON
pexnambl. CrHOHCOpCKas pekjiaMa. 3ampeT HeI0O0pOCOBECTHOM M HEJOCTOBEPHOMU
peknambl. CkpbITas pexiama. OrpaHUYeHUs] Ha PEKJaMy aJIKOTOJIbHBIX U Ta0AYHBIX
W3AEIUN, HAPKOTUYECKUX MIPENAPATOB, MEIUKAMEHTOB, MEIMIIMHCKUX U JP. TOBAPOB
u yciyr. OcoOeHHOCTH peKiIaMbl B paauo- 1 Tenenporpammax. [IpaBa u o6si3anHOCTH
peKnaMojarese,  peKIaMONpPOU3BOAUTENIEH U PEKIaMOPACIPOCTPAHUTEIIEH.
OyHKIUU (henepaabHOr0 aHTUMOHOIIOJIBHOTO OpraHa B 00J1aCTH KOHTPOJIA U HaJ30pa
3a COOJIIOIEHHEM 3aKOHOJaTelnbcTBA O pekiaMe. CaMoOperyliupoBaHUE peKIaMHON
nestenbHocTH. IlpaBa morpebuteneir. Crenmenp oTBercrBeHHocth CMMU  3a
COJIepaHUE PACIPOCTPaHSIEMbIX pEKJIaMHbIX cooOmennii. Konrppeknama. 3amura
MHTEPECOB HECOBEPLICHHOJIETHUX ITPU ITPOU3BOJICTBE U PACIIPOCTPAHEHUH PEKIIAMBI.
Pexknamuble wu3gaHuss W TenekaHainbl. CIOHCOPCTBO, COOTHOUIEHHWE TOHSTUN
«CTIIOHCOPCTBO» M «pEeKIamMay.

[IpodeccuonanbHas KypHaJIUCTCKash 3TUKAa U TpeaMeT e€ peryJupoBaHUs.

MexayHapOoAHbIE U POCCUNUCKUN 3TUYECKUE KOJEKCHI CITEIIUAIIMCTOB IO CBA3SIM

C 00IIECTBEHHOCTBIO: OCHOBHBIE MPUHIHUIIBI.

13. Opradusanus padoTbl OTAEJI0B MO0 PpeKJaMe U CBIA3SIM C
00111eCTBEHHOCTHIO

Poxp u GyHKIIMM OTIEIa pEeKIIaMbl U CBSI3€H ¢ OOIIECTBEHHOCTHIO B CO3/IAHUU
3¢ (PEeKTUBHON KOMMYHHUKAIIMOHHOM WHQPACTPYKTYpbl OpraHu3aluu, 0O0ecleyeHUu
BHYTPEHHEUN U BHEIIHEW KOMMYHHUKAIIUU.

CTpyKkTypa W OCHOBHBIE HAIPaBIICHHUs JieaTebHOCTH PR-0T/H€1I0B B Opranax
rocyaapctBeHHoM  BiacTu.  IIpecc-ciaykObl M TIpecc-IIEGHTPl B OpraHax
rOCyIapCTBEHHOM BIJIACTU: CTPYKTypa M OCHOBHblEe (yHKIMU. 3agauu, (QyHKIHH,
cTpykrypa PR-0TIEn0B B HEKOMMEPUECKMX MOJUTHYECKUX U  OOIIECTBEHHBIX
opranuzanusx. Oco0eHHOCTH paOOThI OTAENA PEKIIAMBI U CBSI3€il ¢ 00IIECTBEHHOCTHIO
B KOMMEPUYECKUX OpraHu3alusix.

PerynartuBHas JOKyMEHTAIUs OT/I€JIa PEKJIaMbl U CBsI3€l ¢ 0011I€CTBEHHOCTHIO.
JIOJ>KHOCTHOE 1 IITaTHOE pacIUCaHUE OT/Aela PEKJIaMbl U CBsI3el C 00IIECTBEHHOCThIO
[TonoxxeHue 006 oTnENE pEKIIaMBbl U CBA3EH ¢ 00IECTBEHHOCTHIO: MPUHILUIIBI CO3JaHUS
U TOPSAJOK YyTBepxkAeHus, crpykrypa Ilomoxenus. J{OMKHOCTHBIE HMHCTPYKLMH U
pEerIaMeHTbl JIEATEIbHOCTH COTPYIHHMKOB otAena. llonoxenue 00 akkpeaurauuu
xypHamuctoB CMU. KoprioparuBHblie koekcbl. bpeHa0yK.

B3anmoneiicteue  PR-moppasmenennii ¢ OpyruMu  HOAPA3ACICHUAMH
OpraHu3alu: PYKOBOJACTBOM, (PHHAHCOBO  CIy>)kKOOH, OTAEIOM MapKETHHIa,



yHOpaBJIe€HUEM IO COBITY, YNpaBiIeHHEM IO padoTe C MEpPCOHAJIOM, HOPUIUYECKUM
OTJICJIOM U JIPYTHE KIFOUEBBIMU KOPIIOPATUBHBIMU CTPYKTYypPaMu KOMIIAHUH.

[InanupoBanue paboOTBHl OTAENa pEKJIaMbl U CBA3€H € OOLIECTBEHHOCTHIO.
UccnenoBarenbckuii  cerMeHT B paboTe oOThena pekiiaMbl M CBsI3ed €
OOIIECTBEHHOCThIO: MEIHMAAHAIN3, CUTYallMOHHBIM aHadu3, KOMMYHHUKAaIIMOHHBIN
aynut. IlocraHoBka 1eneil, pa3paboTka CTpaTerud W TaKTHUKU pekiamMHoul u PR-
nesTeabHOCTH. MeauarniaHupoBaHue U pa3paboTKa KOHTEHT-IJIaHa B padoTe OT/AeNa
pEKIIaMBbI U CBSI3€H C 0OIIECTBEHHOCTBIO.

bromxernupoBanune paboOThl OTAENa peKiIamMbl U CBs3e C OOIIECTBEHHOCTHIO.
[Ipunnumne! pazpadorku OromxeTa. OCHOBHBIE CTaThU pacxoA0B. [lyTu onTumMusanuu
pacxo10B OpraHu3alvy Ha peKIaMHyo U PR-nesaTenpsHOCTS.

3amaum OT/AeNa PeKJIaMbl U CBsI3el C 00IIECTBEHHOCTHIO IO B3aUMOIEHCTBHUIO CO
CpeaCcTBaMU MaccoBON MH(OPMALIUH.

3amaum  orAena 1mo paboTe oOpraHaMH TOCYJapCTBEHHOM BIACcTH H
00IECTBEHHBIMHA OPTraHU3aLUsIMHU, TAPTHEPAMU U NHBECTOPAMM.

TBopueckuil cerMeHT B paboTe OTAeNa peKJIaMbl U CBA3EH C OOLIECTBEHHOCTHIO.

3ajmaun oTaena pekJaMbl U CBA3€H € OOIIECTBEHHOCTHIO 110 OpraHu3aluu
BHYTPUKOPIOPATUBHBIX KOMMYHHKAIIUH.

Ouenka d3¢¢dexTuBHOCTH paboOThl  OTAENa peKIaMbl U CBsi3ed ¢
o011ecTBeHHOCTbI0. OCHOBHBIE TOKazaTenu 3(P(GHEKTUBHOCTH CIEHHUAIUCTA T10
KOMMYHUKAIUSM.

14. B3auMoaeiicTBHE KOMMEPYECKOH OpPraHu3almuM ¢ OpraHamMu

rocynapcrsenHoi Biaactu (Government Relations (GR))

Crnemuduka GR-gesrenbHOCTH ¥ e¢ raBHbIe niend. [lorstue GR. O0beKkTH 1
cyonsekTsl GR-koOMMyHUKaNM. DTHYECKHE CTAaHIAPThI B CUCTEME TOCY1apCTBEHHON
CITy 0Bl 1 IpUHUUIIBI Aes10BOM 3TUKU B GR-cepe. GR-aenapramMeHT B KOMIIAHUU U
ero ¢pynkiuu. Kimtouesbie komnerenunn GR-cnenuanucra.

NHCTpyMEHTBI U TEXHOJIOTHH B3aUMOAEHCTBUS C OpraHaMu roCy1apCTBEHHOU
Brnactu. Ilpsmoe Bo3AeHcTBUE, BO3JEHCTBUE YEpPE3 DIKCIEPTHOE COOOIIECTBO.
KOpIIOpaTUBHAsl CoIMajbHass OTBETCTBEHHOCTh, clenuaibHble GR-MepornpusTus,
NOAJEPKKA TIOJIUTUYECKOM JIeSITEIbHOCTH, Meaua-puieiiin3, HedTuuHble GR-
texHonorun (astroturfing, greenwashing, sockpuppeting), influence peddling —
«TOPTOBJIS BIUAHUEM». TexHomoruu 1060upoBanus. Moouinzaius 00111ecTBEeHHOTO
mHeHus. Grassroots-kamnanuu. Media-jacking. Texauku «MeradyOHHOTO» JI0OOH3MA.
Konnenmust gopmupoBanus «moBecTku aHsS» (agenda-setting). Jlaitd-mmiicment,
cMapT-M00, ddmmob B GR.

IS.MapKeTHHFOBble HCcCJIeaJ0BaHUA N CI/ITyaIIHOHHLIﬁ AHAJIN3 B CBA34X C



00111eCTBEHHOCTBIO

[lemn, 3amaum W GyHKOUM MApKETHHTOBBIX uHcciaenoBaHui. CrocoOsbl
peanu3anMu  MapKEeTHUHTOBBIX wucciaenoBanuil. Kiaccudukammss MapKeTHHTOBBIX
HCCIIeIOBaHUM. DTarbl INIAHUPOBAHUS U MPOBEICHUSI MAPKETUHTOBBIX UCCIIEI0BAHUMN.
DTHYECKHE ACTIEKTHI NCclieoBaHuM 1o kogekcy ESOMAR.

OCHOBHBIE METOJbI HCCIEAOBAHUNA MAKpPO- M MHUKPOCPEIbl MapKETHUHTA.
OCHOBHBIE METOBI UCCIIEIOBAHUSI KOHKYPEHTHOM CpPE/Ibl.

[lenn mnpoBeAECHUST CUTYAIMOHHOTO aHaJIM3a M KCIOJIb30BAHUE TOIYYEHHBIX
pe3yJibTaTOB Ha pa3HbIX dTanax PR-aestenbHOocTH. CTpyKTypa CHUTYaI[MOHHOTO
aHaJIM3a KaK METoJa CTPATErMYEeCKOro IUIAHUPOBAHMS JEATEIBHOCTH MO CBA3SAM C
0OIIIECTBEHHOCThIO. BuIBl HCCIeqOBaHUM, BXOISAIIMX B CHUTYallMOHHBIM aHaJu3,
METOJIbl COOpa M UCTOUYHHUKHU WH(OPMAIIUU.

16.llu¢gpoBbie KOMMYHHKAIINM B PEeKJIaMe U CBA3AX C 001IECTBEHHOCTHIO

Texnomoruu u HHCTPYMEHTHI IM(POBOY KOMMYyHHKalMU B pekiname u PR. Caiir,
JIEHJAMHT: MOJENb, TAPaMETPhI, TUIIOJOTUs, CO3JaHue, (QYHKIIMOHUPOBAaHUE, 0OpaTHas
cBs3b, RSS. Counanbusie cetu 1 SMM. brorunr: 6ioru u 6iaorocepa. Bioorusr.
[Togkactunr. Meccenmxkepbl.  Yar-60Tel. [lpunoxenus. I{udpoBsie mMeaua.
Nmmepcusnbie popmatel: AR, VR. Hudposas nndorpaduka. ['mOpugasie popmarsl
KOMMYHUKAIUU.

[Hudporoii Texct B pexiaame u PR. [{ludgpoBoii TekcT: onpeneneHne, TUIOIOTUS
(Mo pa3IMYHBIM OCHOBAHUSM: BepOalibHBIN, BU3yaIbHbIN, Ay 1HaIbHbIN; OHJIaHHOBBIN,
THOPUAHBIN; OT IECKTOIa 10 MoOaina. imMmepcuBHbie TexHomoruu: Buaeo 360 0, VR,
AR). TexHonormyeckuii 1uKJI co3gaHusi mudpoBoro pekiamHoro u PR-tekcra.
[udpoBoii TEKCT I pa3IMYHBIX PECYPCOB: CAMT, OJIOT, MOIKACT, BUAKACT, COIICETH,
cepBuchl. Ontumuzanusa kommyHukauuu B uatepuere (CRM, SEO, SERM, SMM).
Commomenuapenus (Social Media News Release). MuHOBanmoHHble (OpMaThI
uuppoeix TekctoB (NFT mpecc-penus, 1mudpoBoil pekiIamMHBI BUIECOCTPHM,
JTPOHBEPTANU3ZUHT, JIp.).

17.11oaroroBka U peaju3alusi KOMMYHUKAIMOHHBIX IIPOEKTOB

[ToHATHE POEKTA M MPOEKTHOTO MoAXxoAa. OTan4yre MpoeKTa OT MPOLECCHON
nesatenbHocTH.  OCHOBHBIE — MapaMeTpbl  pekinaMHo u  PR-kammaHumii  kak
KOMMYHUKAIIMOHHBIX TPOEKTOB. Poib m Mecrto peknaMHblx M PR-kammanuii B
KOMMYHUKAIMOHHOM MOJIUTHKE opranu3anuu. Crnemnuduka npoekra B cepe peKiiaMbl
U CBA3€Ml C O0OIIEeCTBEHHOCTbIO. THUIONOrUs MPOEKTOB B peKJIaMe U CBS3AX C
obmmecTBeHHOCThIO. Moaenu pekinamuoi u PR-kammanuu: AIDA, ACCA, DAGMAR,
RACE, ROPE wu np. ®a3pl mnpoekTta W >KU3HEHHBIM [UKI KOMMYHUKAI[MOHHOIO
npoekta.  OkpyxeHue  mpoekrta.  CTeMKxoJaepbl  MPOEKTa:  ONpPEACIICHHE



3aMHTEPECOBAHHBIX CTOPOH MO NOPOEKTY. IIpOEKTHBIM TpPEYroJbHUK: OTrPaHUYECHUE
npoekTa (KauyecTBO, CpPOKH, CTOMMOCTbh, cojepkaHue). [ubkue TexHOIOTUN
ynpasieHus npoekramu. Kirouessie fokymenTsl: PR-6pud, Yeras npoekr, [Tacnopt
npoekra, KoMMyHuKanmoHHas nporpamma.

OpraHu3aimoHHbIE CTPYKTYpPHI TpoekTa. [TonsTre koManapl. TUlibl rpynImoBoro
B3aUMOJICUCTBUSA. Tanbl KOMaHA000pa30BaHUSI U CIOCOOBI pa3BUTHUS PabOTHI ¢
KOMaHJOM. THUIBI POJEBBIX MOJEJIEHM B KOMAHIHOM B3aUMOJEWUCTBUU. TE€XHOJIOTUHU
TPYNIOBOM KOMMYHMKAIIMM W yIpaBlieHHWe KOHQIMKTaMU B KOMaHJAE MPOEKTa.
MeTobl nepcoHaIbHON U KOMaHIHON pedIeKCHu.

TexHonorun reHepaluuu UWJEW: IUBEPTE€HTHOE M KOHBEPIE€HTHOE MBIILUICHUE.
Buasl u mpaBuia Mo3roBoro mrypma. Metoabsl CHHEKTUKH. MopGOIOTHYeCKU SITUK.
Merton mectu nuisan. Metoa GpokaabHbIX 00beKTOB. CIIMCOK KOHTPOJIBHBIX BOIIPOCOB
Anekca Ocbopna. TPU3 — HayuHBII METOJT TOMCKA TBOPUYECKUX UICH.
HccnenoBarenbckuii  dTall  KOMMYHHKAalMOHHOTO — IIPOEKTA. CocraBnenue
KOMMYHHUKAIIMOHHOTO OpHda — TEXHUYECKOTO 3a7aHus A npoekra. Onpenenenue
uenel M ueneBblx mnokazarened npoekra B SMART-dopmare. OcHOBHbIE MeETOMBI
UCCIIEOBAHUS B MPOEKTHOM JAEATEIbHOCTU: AHAJINW3 JIOKYMEHTOB, KOHTEHT-AHAJIM3,
UHTEPBBIO, (HOKYC-TPYMIIbl, AHKETHBIM OMPOC, ASKCHEPTHBIN Ompoc, HaOIIOAEHUE,
AKCIIEPUMEHT, CUTYallMOHHBIN aHAJIU3, MAPKETUHIOBBIE METO bl CCIIEIOBAHMUSI.

OTran IJIaHUPOBAHUSA KOMMYHUKAIMOHHOIO MPOEKTa. Y TBEPKIACHUE LEIU U
3alad MpoekTa, (OpMHUpPOBAHHME CTpaTerMd W TAaKTUKU. MeauaruiaHupoBaHHE B
pexnaMubix U PR-mpoekrax. Omnpenenenne >(QQPEeKTUBHBIX KOMMYHUKAIIMOHHBIX
pexitamuabix (ATL wm BTL) u PR-unctpymenTtoB. ®dopmymnupoBanue oOIIci
KOHUenuu. ['eHepanus KpearTuBOB M OCHOBHBIX Meccemken kamnannu. KanenaapHo-
CETeBOE IIaHUPOBaHUE MpoekTa. OnpeaeseHue penepHbIX TOUYEK MPOCKTA U MATPHUIIBI
dbyHkunoHansHOM  oTBeTcTBeHHOCTH. (CocraBnenue  Oromxera.  OmpeneneHue
KpUTepueB OeHKH 3PPEKTUBHOCTH KaMITaHUH.

Oran  peanu3alud KOMMYHUKAallMOHHOro mpoekrta. Ilpodunaktuka wu
npeoaoieHue puckoB. [Ipogsrkenune mpoekra.

3akpeITHE U OLEHKA 3P HEKTUBHOCTH MPOEKTA.

PR-TexHOMOrMM B TPUBICUEHUM HWHBECTUIMNA JUIS pPEAM3ald  IPOCKTA.
Cnoncopusr u ganapaii3unr. CIIOHCOPUHT: MOHSTHE, BUJIBI ACATEIbHOCTU, CYOBEKTHI,
IpaBUJia B3auMoJIeicTBUs. BzauMooTHOmEHUA cO crnoHCOpOoM. CIOHCOPCKUM MAKET.
@danapaii3uHr: CcHocoObl TMOWMCKAa U TPHUBJICUEHHUS] CPEACTB Uil pealld3aluu
KOMMYHUKAIIMOHHOTO  MpoeKkTa. MOTHUBBI  BbIIEIECHHUS CcpeAcTB. VMcTouHukm
(buHaHCUPOBAHUS: TIEJIEBBIC MEPOTIPHUITHS IO MPUBIICYEHUIO CPEJICTB, TPAHTHI, (POHJIBI,
MUHHUCTEPCTBA, KpayadaHauHTOBbIC MIaThopMbl. BoJoHTEpCTBO 1 cOOOIIECTBA KaK
crocoObI MPUBIIEYEHHUSI CPEICTB.
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IMPUMEP BCTYIIUTEJIBHOI'O TECTA

1. OnHO U3 IMaBHBIX LENEH 1eATeIbHOCTH OT/IENIa IO PEKJIAME U CBSI3SM C

O6IHCCTB€HHOCTBIO B OpraHMU3aluu SABJIACTCA:

a)
b)
©)
d)

oOecrieyeHrne NpuobLIM OpraHu3aluy;
OCYIIECTBIICHUE UMHUIKEBOHN TOJTUTHUKN OPTaHU3AIUH;
OCYIIECTBIICHUE aJIMUHUCTPATUBHBIX (QYHKIUH;
MHGOPMAIIMOHHO-aHATTUTHYECKAS JIESTEIbHOCTb.

2. K 6a3ucubiM cyObekTam PR oTHOCST Te CyObEeKThI, KOTOPHIE:

a)
b)

paspabarsiBaroT Matepuaisl 11 CMU;

3aHUMAIOTCA oOpraHu3auuerd u nposeaeHreM PR-akuui, nporpamm u

KaMIIaHUM, TeX, «KTO JeaacT PRy;

c)

ABJIAIOTCA OCHOBAHHUEM AJIA Hadalia PR-I[C)ITGHBHOCTI/I, 3aJar0T UCXOJHBIC

napameTpbl PR-mesaTenbHOCTH, BEICTYIAIOT 3aKa34YMKaMU 3TOU AEATEIbHOCTH;

d)

ABJIAIOTCA OCHOBAHHUEM AJIA Hadalia PR-I[CHTGJ'IBHOCTI/I; 3aJar0T UCXOJHBIC

napameTpbl PR-nesrensHocTd U1 GOPMUPOBAHUIO UMUTKA.

3. B Poccuu craHoBiieHUE CBsI3€il C 0OIIECTBEHHOCThIO TPUXOIUTCS Ha:

a)
b)
c)
d)

1990-e rT.;

Haygano 2000-x IT.;

1980-e rT.;

nepuoj nocie Benukoit OTeuecTBEHHON BOMHBI.

4. Tlo cBoeMy cTaTyCy pyKOBOJHMTENb OTJIEJIA IO CBI3SIM C OOIIECTBEHHOCTHIO

JIOJDKEH OBITH:

a)
b)
c)
d)

B COCTaBE TOT-MCHEIPKMCHTA,
Ha ypOBHE HayaJbHUKA OTJENA B CTPYKTYpPE OpraHU3aIlNH;

Ha yPOBHE MOAYMHEHHOTO JIUIA (PSAIOBOTO COTPYIHUKA) OpTraHU3AINH;
Ha JTI000M YpOBHE.

5. Yro Takoe npaitM-Tanm?

a)
b)

c)

d)

BpEM:A HavaJia pGKHaMHOfI KaMIIaHUH,

BpEMA HanOOJIBIIIETO OXBaTa AyAUTOPHUHN TCIICKAHAJIA,
BpCMA ITPOXOKICHUA peKHaMHOﬁ KaMIIaHHH,

BpCM:A OJIA ACMOHCTpAalIUuU IIPOMO-PCKIIAMBEI.

6. K nuapopManimoHHBIM )KaHpaM KYPHAITUCTUKH OTHOCST:

a)

3aMETKY, HHTEPBbIO, PENOPTAXK, HHPOPMALIMOHHBIA OTYET;



b)  3aMeTKy, HHTEPBbIO, PEIIOPTAXK, KOPPECIOHICHITHIO;
C) 3aMETKY, HHTEPBbIO, CTaThl0, MHOOPMAITMOHHBIN OTYET;
d) 3aMETKYy, UHTEPBbIO, PEIIOPTAXK, IPECC-PEIU3.

7. IlybnnuHbIle KOMMYHUKAIIUU — 3TO:

a) BUJI KOMMYHUKAlMi, HALEJICHHBIX Ha B3aUMOJACHCTBUE KOMIIAHUH,
OpraHu3alll U €€ TCPyNIaMH LeJeBOH OOIIECTBEHHOCTH C OJHOBPEMEHHbBIM
IpUJAaHUEM 3TOMY B3aMMOJIEUCTBUIO MTyOJIMUHOIO CTaTyCa;

b) BUJ KOMMYHHUKAIlM{, HAIICJICHHBIX Ha TMepegady HMHQPOpMAIINH,
3aTparuBaolleil uHTEepechl cyobekta PR ¢ OoZHOBpeMEHHBIM TMpUJaHUEM el
myOJIUYHOTO CTaTyca,

C) BUJ KOMMYHUKAllMi, HalEeJEeHHbIX Ha Inepenady uHGOpMaluH,
3aTparuBaoIIe OOIIECTBEHHBIH WHTEPEC C OJHOBPEMEHHBIM TPHUJIAHHEM €
MyOJIMYHOTO CTaTycCa;

d) BUJ KOMMYHUKAlMi, HalEeNEeHHBIX Ha Tnepenady uHGOpMaInH,
3aTparuBarolllel 00IEeCTBEHHbIN HHTEpEC.

8. PR-kammaHus, HampaBjJeHHas Ha pEIICHWE TMOAACP)KAHHUS CHUTYaIlHH
xapakTepa cO0alaHCUPOBAaHHOCTU U CTAOMJIBHOCTH HA3bIBAETCS:

a) IPOAKTUBHOM;

b)  peakTUBHOIM;

C) KBa3MaKTHBHOM;

d)  KBa3WMaKTUBHOI;

9. Yae Bcero mpaBo MyOJIMYHOTO KOMMEHTAapUsI COOBITHI B OpraHU3AINH WA
OT €€ UMEHH UMEIOT:

a) PYKOBOJUTENb OPTAHU3AINN U €r0 CEKPETaph;

b)  pyKOBOIWTEIH OPTaHU3AINMH M HAYAJTLHUKH COOTBETCTBYIOIINUX OT/ICIIOB,;

C) PYKOBOJIUTENIb OpTraHu3aiuu u pykoBoauTensb otaena CO (mpecc-
CeKpeTaph);

d) KTO YTOJIHO M3 TIepcoHajia OpraHu3aliui.

10. CioHCcOpCKHE aKIK, KaK MPaBUIIO, MPEyCMaTPUBAIOT:

a) uX MyOJIMYHOE OCBEIICHUE;

b)  MX aHOHUMHOCTb;

C) UX OTPAaHUYCHHYIO MIIACHOCTH (B Mpejenax Jull, Ha KOTOPBIX paccurTaHa
CIIOHCOPCKAsl aKIus);

d) uH(pOpMHUPOBaHNE OPTaHOB BJIACTH.



11. ®annpaid3uHr — 310:

a) MpoIecC TOWCKA OpTraHM3aIMedl JEeJOBBIX MApTHEPOB I pean3aliuu
COBMECTHBIX MMPOEKTOB;

b) Jie7IoBast MOe3/IKa;

C) IpoIleCC TPHUBICYCHUS JEHEXKHBIX CpPEICTB W HWHBIX PECYpPCOB
OpraHu3aIMel C MEeNIbI0 peaTu3aiy ONPEASIEHHOTO COMMAIEHOTO MPOEKTA;

d) MPOIIECC CO3/IaHMs 0JIarOTBOPUTEIBHOTO (hOH/IA.

12. Wnentudukammonnpii npoduns kommanuu (MIIK) Bkmtouaer B cBoe
coJiepKaHue:

a) ANEMEHThl (UPMEHHOTO CTHJIS,, MHUCCHIO, DJIEMEHTBHl KOPHOPATUBHOU
KYJIBTYPBI, CBSI3M U OTHOIIICHHUSI C PA3JIMYHBIMU JJIUTAMH OOIIECTBA;

b) AIEMEHTHI (PUPMEHHOTO CTUJISI, KOPIOPATUBHYIO (ritocoduto, CBSI3U |
OTHOIIEHUS C Pa3TUIHBIMK dJIUTaMU 001IecTBa, oTHOMEeHHsI co CMU;

C) AMEMEHTBl (UPMEHHOTO CTHIISI, JJIEMEHTHl KOPIOPATUBHOW KYJIBTYPHI,
otHoteHus: co CMU, xopriopatuBHyto pusiocoduro;

d)  oJeMeHTHl KOPIMOpPAaTUBHOW KYyJNBTYpPhl, CBS3W W OTHOIICHHS C
Pa3IMYHBIMU JIUTAMU OOIIIECTBRA.

13. Kakas pexnama OyaeT sSBISATHCS MOCIEA0BATEILHON?

a) peKiiaMa, YCHUJIMBAIOIIasi CBOK) HMHTEHCHUBHOCTH BO BpPEMsS ITOBBIIICHUS
CE30HHOTO CIIPOCa;

b) pekiIaMa, BBIXOJT KOTOPOM CKOHIIEHTPUPOBAH B TEUEHHE KOPOTKOTO
MIPOMEKYTKA BPEMEHHU;

C) pa3MelIeHrne peKIaMbl MOCTOSIHHO Yepe3 PaBHbIEC MPOMEKYTKH BPEMEHH;

d) HU OJIHO U3 BBINICTIEPEUUCICHHBIX.

14. Ilporpamma HaOJMIOAEHUS KakK METOJa HCCIEJOBAHUS B KOMMYHHKAIIUSIX
BKJIFOUAET B ce0s:

a) dbopmynupoBaHue 1esel U 3a7a4, BELIOOp 00bEeKTa NMpeIMeTa U CUTyalluu
HaOmoieHusi, BbIOOp cmocoOa HaOmomeHus, BbIOOp cmoco0a perucrpanuu
HaO0II0aEMOTO 0OOBEKTA;

b) dbopmynupoBaHue 1efiel U 3a7a4, BELIOOp 00bEeKTa NMpeIMeTa U CUTyalluu
HaONIoIeHus, BBIOOp crmoco0a HabmoaeHus, BBIOOp (QOKyc-Tpymmbl, oOpaboTka u
UHTEPIPETAIHS TOTyIeHHOW HH(POPMAIIIH;

C) dbopmynupoBaHue 1eNiel U 3a7a4, BBIOOP 00bEKTa MpeIMeTa U CUTyallun
HAOMOIeHUs, BBHIOOp cmocoOa HaOMIOmEeHus, BBIOOp cmocoba perucTpanuu
Ha0II01aeMOro 00beKTa, 00paboTKa 1 UHTEPIpPETaIUs TOTyUYeHHON HHPOpMAIUY;



d) dbopmynupoBaHue 1eliel U 3a7a4, BBIOOP 00bEKTa MpeIMeTa U CUTyalluu
HaAOJIFOIeHMS, BRIOOP criocoOa HabroeH s, 00paboTKa M MHTEPIIPETAIUS TOTy4YeHHON
uH(pOpPMaIINH.

15. OGmiecTBeHHOE MHEHHE B CBSI3SIX C OOIIECTBEHHOCTHIO XapaKTepU3yeTcs
TEM, YTO:

a) HOCHUTEJIEM €ro SBJSETCS TOJbKO BHEIIHSAS OOIIECTBEHHOCTh, OHO
OTPaXCHO B TIPOBEJICHHBIX MCCIICIOBAHUSIX;

b)  HocHTeneM ero SBISIFOTCS TPYIIBI OOIIECTBEHHOCTH; OHO CBSI3aHO C
KOHKPETHBIM 0a3uCHBIM CyObekTOM PR-nestensHOCTH;

C) HOCHUTEJIEM €ro SBJSETCS TOJbKO BHEIIHSA OOIIECTBEHHOCTh, OHO
CBSI3aHO C KOHKPETHBIM 0a3uCHBIM cyOBhekToM PR-nestenbHoCTH;

d)  HocuTenem ero SBISIOTCS TPYIIBI OOIMIECTBEHHOCTH; OHO OTPAXKEHO B
MIPOBEICHHBIX UCCIICTOBAHUSIX.

16.  Ilybmuunas cdepa — 310:

a) OTPE/ICICHHOE TMPOCTPAHCTBO (MECTO), BKIIroudas Internet, B KoTOpom
pasIUYHBIC COIMAIBHBIC CHUCTEMBI, IPABUTEILCTBO, IAPTHH, MacCMeIHa BEIyT
OOIIECTBEHHYIO TUCKYCCHIO;

b)  HHTepHET-IPOCTPaHCTBO, B KOTOPOM Pa3IUYHBIC COIIUATBHBIC CUCTEMBI,
NIPaBUTEILCTBO, MAPTHH, MACCMEIHNA BEIyT OOIIECTBEHHYIO JUCKYCCHIO;

C) CpeICTBa MacCOBOM MH(POPMAIIUH, B KOTOPBIX PA3IMYHBIC COITHATBLHBIC
CUCTEMBI, PABUTENILCTBO, TAPTHH, MacCMEANa BEAYT OOIIECTBEHHYIO JUCKYCCHIO;

d)  JOUCKyCCHOHHBIE TUIONIAJKK, HA KOTOPBIX pAa3JIUYHbIC COIHATbHBIC
CUCTEMBI, PABUTEIIbCTBO, TAPTHUH, MAaCCMEANA BEAYT OOIIECTBEHHYIO JUCKYCCHUIO.

17. Kakoil Bua HeraTuBHOW uH(popManuu TpeOyeT O(UIHAIBHOTO
ONIPOBEPKEHNUS?

a) KpUTHYECKAS;

b) HCKa)KCHHAs;

C) danscuduuupoBaHHas;

d) r00ast U3 BBIIIETIEPEUNCIICHHBIX.

18. K 00pa3H0-HOBOCTHBIM sxaHpaM PR-TekcTOB OTHOCHT:
a) OailnaitHep, O3paBICHUE, TUCHMO;

b) OailaifHep, MO3IpaBICHUE;

C) OdKrpayHaep, OannaitHep, MO3APaBUTEIILHOE MTUCHMO;
d)  OGaiinmaitHep, mpurIameHUE, MUCHMO.



19. OcHOBHBIMU TIpHU3HAKAMU OOIIIECTBEHHOCTH SIBJISTFOTCS:

a) CyOCTaHIIMOHAILHOCTh; CBSI3b C KAaKOW-IMOO OOITHOCTHIO JIFONICH;
HaJM4¥e OOIINX HHTEPECOB; OTKPHITOCTD;

b) CyOCTaHIIMOHAJIBHOCTh, CBSI3b C KaKOU-TMOO OOUIHOCTHIO JIIOZCH,
BKJIFOUCHHOCTD B COITUAJILHBIC MPOIECCHI, OTKPHITOCTD;

C) CyOCTaHIIMOHAJIBHOCTh, CBSI3b C KaKOU-TMOO OOUIHOCTHIO JIHOZCH,
00IIEN3BECTHOCTD, OTKPHITOCTD;

d)  cyOCTaHIIMOHANBHOCTb, BKJIIOYEHHOCTh B  COIMAJIbHBIE IPOIECCHI,
HaJIM4KUe OOIIMX UHTEPECOB, OTKPHITOCTD.

20. [1pu ananuze noreHuanbHou d3pPexruBHocTH PR-kOMMyHUKaIuu B pacuer
oepeTcsi:

a) COCTaB ayJUTOPHH;

b)  MacmTaOHOCTH ayAUTOPUH;

C) BO3pACT ayJUTOPUH;

d)  1Q aynutopumn.

21. JIun mpecc-penu3a 00bIYHO COJICPIKUT:

a) uH(OpMaIMIO, OTBEYAIOIIYIO HAa BOIIPOCHI: YTO, TJI€, KOT/a;

b) uH(OpMaIMIO, OTBEYAIOIIYIO HAa BOIIPOCHI: KOT/a, I/ie, KTO, YTO, KaK;
C) uH(OpMaIMIO, OTBEYAIOIIYIO HA BOIIPOCHL: T]I€, KTO, YTO, TOUYEMY;

d) UTATy, MPUBIEKAIONIYI0 BHUMAHUE YUTATEISI.

22. OcHOBHBIE HampaBJIeHUsI PabOTHI C permyTanuen — 3To:

a) paboTa ¢ COTpyJHUKAMH, MIOBBIIICHUE TA0TUCUTA KOMIIAHUH, OTCTPONKA
OT KOHKYPEHTOB;

b)  ananmu3 penyTauMM KOMIAHUM M pa3paboTKa MEPCIEKTUBHOIO
IJIAHUPOBAHUS Pa3BUTHSI KOMIIAHUU;

C) NOCTpOEHUE U /unu GOPMHUPOBAHUE PEITyTAUU KOMIIAHUH, MOJJEPKAHHE
penyTaluu, 3auuTa pernyTaiul, OTCTPOHKa OT KOHKYPEHTOB;

d) NOCTpOeHue U /unu GOpPMHUPOBAHKUE PEITyTAMU KOMIIAHUH, MTOJJAEPKAHHE
penyTaluu, 3aiuTa pernyTaluu.

23. MaccoBasg KOMMYHHUKAIIHUS — 3TO:

a) npoiiecc  cbopa, o00pabOTKM U  pacmpocTpaHeHus HHOpMaIUH,
POJYKTOB KyJIBTYPbhl U UICKYCCTBa HEOIPEACICHHOMY KPYTY JIMI] C UCTIOJIb30BAHHEM
CHEIUAITLHBIX CPEJCTB;

b) mporecc cOopa, 00pabOTKH W PacIpOCTPAHEHHUS COIUATTLHO 3HAYUMOM



uH(hOpMaIMK HEONPEEICHHOMY KPYyTy JIMIl C WCIOJIb30BAHUEM CIICIMAIbHBIX
CPEICTB;

C) npoiecc cOopa u pacCIpoCTpPAHEHHUS COLMATBHO 3HAYUMOUN HH(pOpMaLIU
HEONPEIECICHHOMY KPYTY JIUII C UCTIOIh30BAHUEM CIICTIHATBHBIX CPEJICTB;

d) npoiecc coObopa, 00pabOTKKU U pacpOCTPaHEHUS COIIUATBLHO 3HAYMUMOM
uH(OpPMAIU MAaCCOBOMY PEIMITUEHTY B IEJISIX BO3/ICHCTBHS Ha HETO.

24. TlpaBOBBIC MEPHI 11O 3aIIMTE YECTH, JOCTOMHCTBA U JCIOBOU PEIyTaIliu
3a()UKCUPOBAHBHI B:

a) AJIMUHHUCTpaTUBHOM Kojekce PD;

b) YronoBHOM Kojaekce PD;

C) TpynoBoMm kojekce PO;

d) I'paxnanckom kojaekce PO.

25. MexJIMYHOCTHAsI KOMMYHUKAIIUS XapaKTepU3yeTCs:

a) CPaBHUTEIBHO PABHONPABHBIMH OTHOIICHHUSIMU MEXAY CYyObEKTaMH
KOMMYHUKAI[UU, CTPEMJIEHUEM K B3aUMHOW TOXJIECTBEHHOCTH, JOBEPUTEIbHBIMU
OTHOLUEHUSMHM, HATMYUEM IMOLIMOHAILHOTO 3JIEMEHTA B IIPOLIECCE OOIICHMUS;

b) CPaBHUTEIBHO PABHOMPABHBIMU OTHOIICHHUSIMU MEXAY CyObEKTaMH
KOMMYHUKAIIUM, OTPaHUYEHHOCTbIO  OOIEHMsS, CTpEMJIEHHEM K  B3aUMHOM
TOXXJAECTBEHHOCTH, JIOBEPUTEIBHBIMU OTHOLICHUSMH, HAJUYUEM HMOLHUOHAIBHOTO
AJIEMEHTa B Ipoliecce OOIIECHMS, IOCTUKEHUEM OTPEIEIEHHOTO PE3yJIbTara;

C) CPaBHUTEIBHO PABHONPABHBIMH OTHOIICHUSIMU MEXIY CyOBbEeKTaMH
KOMMYHHMKAIlU¥, OTPAaHUYECHHOCTbIO  OOLIEHUS, CTPEMJICHHEM K  B3aUMHOM
TOKJIECTBEHHOCTH, JOBEPUTEIbHBIMU OTHOLICHUSMHU, HAJIWYUEM 3MOLIMOHAIBHOTO
3JIEMEHTA B IPOIIECCe OOIICHUS;

d) CPaBHUTEIBHO PAaBHOINPABHBIMH OTHOIICHHSMU MEXAY CyOBEKTaMH
KOMMYHHKAIlMA, OrPAaHUYEHHOCTbIO  OOIIEHHS, CTPEMJICHHEM K  B3aUMHOU
TOKJIECTBEHHOCTH, HATMYMEM IMOLIMOHAJIBHOTO 3JIEMEHTA B IIPOLIECCE OOIICHMUS.

26. HoBocts B PR — 3710:!

a) HOBas HH(GOpMaIIKs O AeSITeIbHOCTH cyObekTa PR;

b) coranbHas nHpopMaius o cyorekte PR, panee He uzBecTHas 1eneBou
00I1IeCTBEHHOCTH;

C) HEJaBHO MoJydeHHast nHGopMaIus o IesITelIbHOCTH cyobekTa PR;

d) aKTyaJlbHas coIlMalibHasl 3HaYnMasi nH(popmMarus, mpeaHasHadeHHas 1S
CMMU.

27. denoBoe obiienue B pekiiame u PR — ato:



a) OPOLECC B3aUMOCBSI3M M B3aUMOJCHCTBUS MEXAYy COTPYAHHKaMHU,
COTPYIHHUKAMHM M 3aKa34yMKaMd, B KOTOPOM HIPOUCXOAUT OOMEH HH(popMalueH,
OTIBITOM, ITPEIOJIArAIOIIUM JIOCTHKEHHUE ONPEIEICHHOIO Pe3yJIbTaTa;

b)  mpouecc B3auMOCBSA3M B3aUMOJIEUCTBUS COTPYAHUKOB OPraHU3alUU U UX
ay IUTOPHL;

C) MPOIECC B3aUMOCBSI3H U B3aMMOJICHCTBUS, B KOTOPOM MPOUCXOIUT OOMEH
uH(popManuen, onbITOM B JEIOBON CPEJIE;

d)  mporecc B3aMMOCBSI3H 1 B3aMMOJCHCTBUS pyKOBOJICTBA OPTraHU3aIUN U
€ro MOJYMHEHHBIX.

28. [1aOnUIUTHBIN KamuTaid — 3TO:

a) dbopMa UMHIKEBOTO KaruTajia OpraHu3alum;

b) dbopMa HEMaTepUaTbHBIX AKTUBOB OPTaHU3AIUY;

C) O0COOBI BHJ KamWTalla PHIHOYHOTO CyOBeKTa, (DYHKIIMOHUPYIOIMIHA B
MPOCTPAHCTBE IMyOJIMYHBIX KOMMYHUKAITNH, KAITUTal N3BECTHOCTH;

d) 0oCcOOBId BHJI KamuTajla, PEryJUPYIONUNA NaONIuCUTH (M3BECTHOCTD)
OpraHu3aIuy.

29. PEST-ananu3 npeamnosaraer:

a) aHallu3 TOJUTUYECKUX, SKOHOMHUYECKHX, COIUAJIbHBIX XapaKTEPUCTUK
KOMMYHUKAITUH BHYTPU KOMITAaHUY;

b) aHaJIM3 CWJIBHBIX U CJIa0BIX CTOPOH, YIPO3 M BO3MOYKHOCTEH KOMITAaHUU;

C) BBISIBJICHUE  MOJIUTUYECKHUX, DKOHOMHMYECKHX,  COIMAJbHBIX U
TEXHOJIOTHYECKUX aCIIEKTOB BHEIIHEH Cpe/ibl OpraHU3alluM;

d) BBIABJICHHE IIOJUTUYECKUX, DKOHOMHYECKHMX M COIMAJIBLHBIX AacCIEKTOB
BHEIITHEH Cpebl OpraHU3alIMH.

30. CnuupalTUHT B IIUPOKOM CMBICIIE O3HAYAET:

a) HaMMCaHWe UMUKEBBIX TEKCTOB JJI MEPBOTO (AOKHOCTHOIO) JIUIIA;

b)  TEXHONOTWM CO3MaHUS YCTHBIX W TMHCBMEHHBIX TEKCTOB I TIEPBOTO
(TOMKHOCTHOTO) JINIIA;

C) TEXHOJIOTHH CO3JIaHMS YCTHOTO ITyOJIMYHOTO BBICTYTUICHHS JIJIST TTIEPBOTO
(TOJBKHOCTHOTO) JIMIIA U €70 KOHCAITHHT MO BOMPOCAaM TaKOTO BBICTYILJICHUS;

d) aHallu3  BBICTYIUICHMH  TepBOro  (JODKHOCTHOTO) — JIMIIa U
KOMMYHUKAITMOHHBIM TPEHUHT TaHHOTO JIUIIA.

31. K couMalbHO-3)KOHOMUYECKMM M  MOJUTHYECKUM  MPEANOChUIKAM
BO3HUKHOBeHUs PR kak mpodeccrnoHaibHOTO BUIA IEATETLHOCTH OTHOCSATCS
a) MOJINTHYECKAs BOJISI pyKOBOJUTENS TOCY1apCTBa;



b) MOJIUTUYECKAs M SKOHOMHYECKasi 00pb0a KOHKYPEHTOB;
C) KOHKYpEHIIUS B chepe SIKOHOMHUKH, TIOJIUTUKH U MI0Yy-On3HEeCa;
d) dbopMEpoBaHHE OOIIECTBEHHBIX JIBIKCHHM.

32. Ilpm mnoxaroroBke wmarepuanoB miua CMM BaXHBIM MOMEHTOM HX
JIOCTOBEPHOCTHU M3J0KEHHBIX ()AaKTOB U CYXJACHHUU MPU MyOIUKAIIUH SIBISICTCS:

a) OTIEPaTUBHOCT;

b) COIJIaCOBaHUE;

C) KYPHAIIMCTCKAsi MHTEPIPETaLns;

d) 00bEMHOCTh MaTepHaIa.

33. OcHoBHBbIMU BHAamMu HTEpHET-pEeKIaMbl SIBISIOTCSA:

a) MeauiiHas pekiiama, pekiama B RSS-kaHanax, KOHTEKCTHAs peKiiaMa;

b)  MenuiiHas pekiama, KOHTEKCTHas peKjiama, pekjiamMa B IOYTOBBIX
pacchlIKax;

C) MeIuiHasg peKjamMa, KOHTEKCTHas pekjiama, peKjamMa B IOYTOBBIX
pacchlIKax, HaTUBHAs pekiaMa; OaHHEpHas peKiiaMa;

d)  MenuiiHas pekjiaMa, KOHTEKCTHas pekjama, pekjaMa B MOYTOBBIX
pacchlIKax.

34. MenuaOaliHr — ATO:

a) COCTaBJIEHHE IUIAHOB BPMEHHOTO paclnucaHus I[0Ka3 aKTyaJIbHbIX
pekiaMHbIX MarepuaioB B CMU;

b) 3aKyIKa peKJIaMHbIX BpEMEHU B ayAnoBHu3yaibHbix CMU;

C) 3aKymnKa TIUom@aae pasHoro d¢opmara B pazmuuHbix CMU  nmos
nyonukanuu PR- marepuanos;

d) 3aKyTlKa peKJIaMHBIX IUIoIIaiel pasHoro gpopmara B paznuanbix CMU.

35. Cnoran B komMepueckoil cepe (peksiaMHbIi coraH):

a) yKa3bIBa€T Ha KOCBEHHBIE XapaKTEePUCTUKHU TOBapa / yCIyTH;

b) CIIY’KHT JIJI1 CTUMYJISIIUU MTPOAAXKHU TOBApa;

C) CBSI3aH C KOPIOPATUBHBIMH [IEHHOCTSIMU KOMITAHUH TTPOU3BOIUTETIS;
d)  oTpaxaeT OCHOBHBIE XapaKTEPUCTUKHU TOBapa /yCIyTH.

36. Umumx B PR — 910!

a) CTaTyC OpraHU3alliy, BbIpAXKAIOUIUHCA B cucTeMe €€ 3(PGPEeKTHUBHBIX
JTUCKYPCOB;

b) IeJIeHanpaBiIeHHO CchOpPMHUPOBaHHBIM 00pa3 cyowekta PR B memsax
BO3JICHCTBHS HA TPYNIBl €ro IEJeBOM OOIIECTBEHHOCTH W CO3MaHUS CHCTEMBI



3¢ (PEeKTUBHBIX MyOIUIHBIX JUCKYPCOB;

C) obpaz cybwekta PR B memsix BO3AeHCTBHS Ha TPYNIBI €ro IEIEBOM
0OILIECTBEHHOCTHU U CO3JaHUs CUCTEMBI A3(P(PEKTUBHBIX MYOINYHBIX JUCKYPCOB;

d) BHEIIHWI U BHYTpEeHHU 00pa3 cyObekTta PR, mpu3BaHHBIN OKa3bIBaTh
AMOIIMOHAIBHO-TICUX0JIOTHYECKOE BO3JIEHCTBHE Ha LEJIEBbIE IPYIIIIbI
0O0I11IECTBEHHOCTH.

37. Ilepen wHauanoMm pa3pabOTKu KopmopaTruBHOro caiita PR-cnenuanuct
JIOJKEH 3HATh:

a) LEeJH U 3a71a41 CaiiTa, pa3zenbl U TUIl HHOpMaIuU, CTPYKTYpyY caiiTa,
CTPYKTYpPY MEHIO CalTa,;

b) ayJIUTOPUIO CalTa, eI U 3a/1a4U CaiTa, pa3zeibl U TUI HH(OpMaIuHy,
CTPYKTYpY caiTa, CTpPyKTYypYy MEHIO CalTa,;

C) ayIUTOPUIO CalTa, eI U 3a1a4/ CalTa, pa3zeibl U TUI HH(OpMAIUH,
CTPYKTYypY CaurTa;

d) ayIUTOPHUIO CaWTa, LEIM M 3aJa4d CauTa, pasfeibl, CTPYKTypy caira,
CTPYKTYPY MEHIO CaiTa.

38. Henannexamas pekiama — 3T0:

a) pekiIaMa, yCWJIMBAIOIIass CBOIO MHTEHCUBHOCTH BO BpPEMs IMOBBIIICHUS
CE30HHOTIO CIIPOCa;

b) pekiIaMa, BBIXOJT KOTOPOM CKOHIIEHTPUPOBAH B TEUEHHE KOPOTKOTO
MIPOMEXKYTKA BPEMEHU;

C) HEJI0OPOCOBECTHAsI, HEJOCTOBEpHAs, HEITHYHAsS, 3aBEJIOMO JIOXKHAS H
WHas peKiaMa, B KOTOpOH JOMYIIeHbI HapyIICHHS TPEOOBAaHUM K €€ COICPIKaHHIO,
BPEMEHU, MECTY H CIIOCO0Y PaclpOCTPaHCHHUsI, YCTAHOBICHHBIX 3aKOHOIaTEIIECTBOM
P®D;

d) HU OJIHO U3 BBINICTIEPEUUCICHHBIX ONPEeTCHUN HE TTOIXOHUT.

39. Kem BrepBbie o(ULIMaIBHO ObLT UCIIOJIB30BAaH TEPMUH "MA0IUK puiaeiH3"?
a) JHlenom @oppecToiiom;

b) Tomacom Ixeddepconom;

C) Jxxopxem bymem mitagmum;

d) Coamom biskom.

40. JIo66u3M — 310!

a) 3aIliTa HUHTEPECOB (DUPMBI Ha PHIHKE;

b) pEeIICHHUs TEeX WU HWHBIX BOIPOCOB 3aWHTEPECOBAHHBIX TPYIIT B
roCyJIapCTBEHHBIX OpraHax BJIacTH Ha OCHOBE 3HAHHS MPOIICIYD;



C)  OTHONICHHS COIHAIBHBIX CyOBEKTOB C OpraHaMH TOCYJIapCTBECHHOU
BJIACTH;
d) dbopma nHGOPMATTMOHHOTO KOHCAITHHTA.

41. CoumnanpHas pekiiama — 3To:

a) uHopMalus, HampaBlieHHass Ha JOCTH)KEHUE OJIarOTBOPUTEIBHBIX M
MHBIX 00I1IECTBEHHO MOJIE3HbIX LIEJIEH, a TaKKe 00ecrneueHre HHTEPECOB roCyAapCcTBa;

b)  pekiama TOBapoB, YCIyr H JPYrdX TOBApHBIX U HETOBAPHBIX
PEJIOKEHUN C KOHEUHOU LIETBI0 U3BJICUCHHS MPUObUIH;

C) peKjiaMa, HampaBlIeHHAas Ha W3MEHEHHE IMOJUTHYECKOTO IOBEICHHUS
00111eCcTBa UJTK €T0 YaCTH B YCIOBUSX MOJUTUYECKOTO BHIOODPA;

d) uH(pOopMaIs, HalTpaBJIeHHas HA JOCTI)KEHHE KOMMEPUECKHUX IIEIIEH.

42. PexpearuBHas ¢pyukims CMU — 370

a) byHKIMSI, PEeTyIupyomas HWHTEIUICKTYalbHYI0, 3MOIMOHAJILHYIO,
GU3UYECKYI0 KU3Hb YEJOBEKa, CIOCOOCTBYIOIIAsi 3MOIMOHAIBLHONW pa3psiKe,
NOJAACPKUBAIOINIAS JTYIIEBHOE PAaBHOBECHE, MO3UTHUBHBIA HACTPOH M HOPMAJIbHBIN
MICUXUYECKUN TOHYC;

b) byHKIMSA, PpEeryjJupyromas  HUHTEIUICKTYyalbHYI0, AMOIMOHAIBHYIO,
(bu3HUECKyI0 )KU3Hb YEJIOBEKa, UMEIOIIAsl PETYISITUBHOE HA3HAYCHHUE,

C) byHKUMS, pEerylupyromas  HMHTEIUIEKTYalbHYI0, 3MOLHUOHAJILHYIO,
(bu3HUeCKyI0 )KU3Hb YeI0BEKa, CIOCOOCTBYOMAs 3)PEKTUBHON KOMMYHHUKAIINH;

d) byHKIMS, pErylIupyromas HMHTEIUIEKTYalbHYI0, 3MOILMUOHAJILHYIO,
¢u3HUecKyr0 JKH3Hb YEJOBEKAa, BO3JCHCTBYIOIIAs Ha MOPAIbHO-HPABCTBEHHOE
cojiep)kaHue OOIIEeCTBEHHOM KM3HH.

43. PeknaMHasi KaMIaHUs — 3TO:

a) aHallu3  penyTalud KOMIIAaHMM U pa3paboTka MEepCIeKTUBHOTO
IJTAHUPOBAHUS €€ Pa3BUTHS;

b) OJIHOCTOPOHHUI MHTEPAKTUBHBIN Mpolecc 0oOMeHa nHpopManuen Mexay
PBIHOYHBIMU CYOBEKTaMM, BKIIOYAIONIMN BO3JCUCTBHE OpraHM3allMi Ha IICJICBBIC
ay IUTOPUH, C IPYTOH - MOJydeHUEe HHPOPMAIIUU O PEAKIIUU JaHHBIX ayIUTOPUIL;

C) BUJ KOMMYHHUKAI[M{, HaIEICHHBIX Ha TMepegady HMHQPOpMAIINH,
3aTparuBarolleil uHTepechl cyobekta PR ¢ OIHOBpeMEHHBIM TpHAAHHEM €i
nyOJIUYHOTO CTaTyca,

d) L[EJICHAIIPABJICHHAS cucrema CIUIAHUPOBAHHBIX PEKIIaMHBIX
MEpPONPHUATHH, OOBCAMHEHHBIX OJIHOM HJICEHM M KOHICHIHMEH I8 JOCTHXKCHUS
KOHKPETHOM MApPKETUHIOBOM LEJIHM B pPaMKax COIJIACOBAHHOM MApPKETHHIOBOMU
CTpaTeruu.



44. Penrytauus — 3710:

a) CIIOKMBIIIEECS Ha OCHOBE OIPEACICHHBIX KPUTEPHUEB Y OMPEICICHHON
TPYIIIBI CYOBEKTOB MHEHHUE O YEIOBEKE JIMO0 OpraHu3aIlng;

b) HCKYCCTBEHHO CO3/IaHHBIN 00pa3 4ejoBeKa WM OpraHu3aliu;

C) KOMIUTIEKT HECKOJIbKUX TEKCTOBBIX, ay/INO ¥ BU3yaIbHBIX TOKYMEHTOB, B
KOTOPBIX COAEPKUTCS Mo ipoOHast nHGopmalusi 00 OpraHu3aluu;

d) BCE MEPEUUCIICHHOE BBIIIIE.

45. Kakyro u3 nepeuncieHHbIX QyHKIuN He peanusyroT PR-cnenuanuctei?
a) AHAIIMTUKO-IIPOTHOCTUYECKAS;

b) OpPraHU3alMOHHO-YIIPABIICHYECKAS,

C) KOMMYHUKATUBHO-KpEaTUBHAS;

d) (bMHAHCOBO-2KOHOMHYECKAS.

46. UmMuxeBbId OyKIIET, KOPIIOPATUBHBIN MPOCIEKT, JTUCTOBKA, (hiaiiep — 3To:
a) peKJIaMHasl MPOAYKIUS OpraHu3aluu;

b)  xopmnopaTuBHas noaurpauueckas NpoayKIHs;

C) KOPIIOpaTUBHbBIC U3/aHUSI;

d) »aHpbl PR-TekcToB.

47. Yto Takoe KOMMYHHKAIIMOHHBIE Oaphephl?

a) HapyIICHUE B CHCTEME KOMMYHUKAIIWH;

b) dakTopsl, cHIKaMKe 3QPEKTUBHOCT KOMMYHHUKAIINH;

C) (baKkTOPBI, CHIYKAIOIINE YACTOTY KOMMYHHUKAITMOHHBIX KOHTAKTOB,;
d)  HapymieHHe pedeBON aKTUBHOCTH.

48. KauecTBeHHBIN MeTo cOopa nHGOPMAIINK, OCHOBAHHBIN Ha MOJIO0KEHUIX
IpYNIOBON AMHAMUKYU U MPENoaararoiui choKkyCUpoOBaHHYIO pabOTy peCOHICHTOB
10J1 pyKOBOJCTBOM BEIYILETO — ATO:

a) SWOT-ananus;

b) PEST-ananus;

C) dbokyc-rpymnmna;

d) CUTYallMOHHBIM aHAJIH3.

49. CTpykTypa NepcoOHaIbHOTO UMUIXKA!

a) BHEIITHOCTH (rabuTapHasi COCTaBIISIONIAs ), BepOaanka, cpeia, pe3yibTaThl
NEeSATEIbHOCTH;

b)  commanpHO-IeMoOrpadUIeCcKue XapaKTePUCTHKH, TIOCTYTIKH U PE3yJIbTaThI



NEeATEIbHOCTH YEJIOBEKA;

C) BHEIITHOCTH (rabuTapHasi COCTaBIISIIOIIAs ), KHHETHKA, BepOaInka, cpena,
pe3yNbTaThl AEATEIbHOCTH;

d) BHEIIIHUI U BHYTPEHHUM.

50. UWudopmupoBaHue  OOIIECTBEHHOCTH TIO  BOMNpOCaM  HU3MEHEHUS
3aKOHOJIaTENbCTBA ABJISETCS 3a7a4eil:

a) nosmTudeckoro PR;

b) ousnec-PR;

C) rocyaapctBeHHoro PR;

d) coranasHoro PR.
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